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1. IACIIOPT PABOYEWM ITPOI'PAMMbBI YUEBHOU JIUCIATLIIMHBI
NHAYCTPUA I'OCTEITIPUNMCTBA

1.1. O6s1acTh NpUMEHEHNS IPOTrPaMMBbI

IIporpamma y4eOHOM  JUCLHMIUIMHBL  SIBJISETCS 4YacTbl0 HPOrpaMMbl  IOJATOTOBKH
CHEeUaINCTOB cpenHero 3BeHa B cooTBeTcTBUM ¢ PI'OC mo cnenumansHocty CIIO 43.02.10
Typusm, ykpynaeHHas rpynna creurainbnocter 43.00.00 CepBuc u TypusMm.

1.2. Mecto yuyeOHOH JUCHUILVIMHBI B CTPYKTYpe TNPOrpaMMbl MOATOTOBKH
CIEIHAJINCTOB CPeIHero 3BeHa

ObmenpodeccuonanpHas AUCUUIUIMHA WMHIyCTpUS TOCTEIPUUMCTBA OTHOCHUTCA K
BapHATUBHON 4aCcTH MPOPECCHOHATHLHOTO YIeOHOTO IUKIIA.

1.3. Leap u 3a1a4u y4eOHOI JUCHUINIMHBI — TPeOOBAHUSA K Pe3yJbTATAM OCBOECHUS
Y4eOHOM M CIUIIINHbBI

Lenp ocBOEHUS AUCHUILUIMHBI: OCBOCHUE OCHOBHBIX IPHUHIIUIIOB U METOJOB OpraHU3aIluu
U YIpaBJICHUS NPEINPUATHEM HHIYCTPUH TOCTEPUUMCTBA U MPHUOOpPETEHUE MPAKTHUECKUX
HABBIKOB, HEOOXOJMMBIX JJIsi YCIICIIHOTO BBEICHUS OH3HECA B CIIOXKHBIX COBPEMEHHBIX
YCIOBUSIX.

3anaumu:

— (opmupoBanue 3HaAHUI B 00JIACTH TOCTUHUYHOM JESTENbHOCTH;

— (opmupoBaHUE KOMILIEKCAa 3HAHUN O TEHJCHIIUIX Pa3BUTHUS TOCTUHHUYHOTO CEPBHUCA, O
BO3MOXXHOCTSIX ~ HCIIOJIb30BaHUSI  3apyO€KHOTO OIbITA B POCCHUMCKHUX TOCTUHHUIAX, O
KJIACCU(UKAMKA W THUIOJOTUU TOCTHHHII M JPYTHX CpPEICTB pa3MenieHus, 00 0oO0beKTax
CaHATOPHO-KYPOPTHOM AEATEIbHOCTH U OTIbIXa, 00bEKTAaX MUTAHUS, JOCYTa U APYTUX OOBEKTaX,
CBSI3aHHBIX C (OpMUpPOBAaHWMEM H peau3alMell TOCTUHUYHOTO TMPOJIYKTa, O (QYHKIHUAX
Pa3IMYHBIX CIYXO M OTJEIOB FOCTUHUYHOIO MPEANPUSATHUS, UX COCTaBE, B3AUMOCBS3SIX MEXKIY
HHUMH, O TIPABOBBIX M HOPMATHUBHBIX JOKYMEHTaX, ONMPEACISIONIMNX IEATEIHbHOCTh TOCTUHUIL B
Poccuiickoit denepaiuu;

— (¢opMHpOBaHHE HABBIKOB CAMOCTOSATEILHOTO M3yYEHHUS OPTaHU3allUd M TEXHOJIOTHH
MPEIOCTABICHNUST OCHOBHBIX, JIOMOJIHUTEIBHBIX M COMYTCTBYIONIUX YCIAYT B TOCTUHHIIAX
(pa3menieHne, MOUTaHUE, HSKCKYPCHOHHOE, TPAHCIOPTHOE, CHOPTUBHO-030POBUTENBHOE,
KYJIbTYpPHO-I0CYTOBOE 00CITYy>)KMBaHUE U T.1I.);

— OBJaJIeHue HEOOXOUMON TEPMUHOIOTHEN, UCTIOIh3YEMON B TOCTHHUYHOM CEPBUCE;

— (opmupoBaHUE TOTOBHOCTH HUCIIOJIB30BAThH MOYUYEHHBIE 3HAHUS M HaBBIKU.

[Tponiecc m3yueHus AUCIUIUIMHBI HAMpPaBJICH Ha (OpMUpPOBAHUE SJIEMEHTOB OOIIMX M
npodecCHOHANBHBIX KOMIETEHIIUHA.

Crnenuaiuct 1mo TypusmMy J0DKeH 00J1a1aTh OOITUMU KOMITIETCHIIUSMU, BKJIIOYAIOIINMH B
ce0s1 CTOCOOHOCTH:

OK 1. [ToHumarsp CymHOCTb U COLMANIbHYIO 3HAUUMOCTh CBOEH Oyyieit npodeccuu,
IIPOSIBJIATH K HEW YCTOMYMBBIN MHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO J€STEbHOCTD, BHIOUPATh TUIIOBBIE METOIbI U
CIOCOOBI BRIMIOJTHEHHUS MPOPECCHOHAIBHBIX 33]1a4, OIIEHUBATh X 3()PEKTUBHOCTh U KA4eCTBO.

OK 3. ITpuHuMaTh penieHus B CTaHAAPTHBIX U HECTAHIAPTHBIX CUTYAIUSX U HECTH 3a
HUX OTBETCTBEHHOCTb.

OK 4. OcymiecTBisTh MOUCK U UCTIOTIB30BaHUE HHPOPMAIIHH, HEOOXOTUMOM TSI
3(PEKTUBHOTO BBHIMOTHEHUS TPOPECCHOHABHBIX 3a7a4, TPOPECCHOHAITBHOTO U TUIYHOCTHOTO
pa3BUTHSL.

OK 5. Ucnonb3oBath HHGPOPMALIMOHHO-KOMMYHHUKAITIOHHBIE TEXHOJIOTHH B
npohecCHOHANBEHOM NeSTELHOCTH.

OK 6. Pabotarh B KOJUIEKTHBE U KOMaH/E, dPHEKTHBHO OOIIATHCS C KOJUIETaMH,
PYKOBOACTBOM, IOTPEOUTEIISIMH.



OK 7. Bpatb Ha ce0s1 OTBETCTBEHHOCTH 32 pabOTy WICHOB KOMAH IbI (TOTYNHEHHBIX ),
pe3yibTaT BHIOJHEHUS 3aJaHUH.

OK 8. CamoCTOSITENEHO ONPEENSTh 3a/1a49 MPOPECCHOHATBHOTO U JINYHOCTHOTO
pa3sBUTHSL, 3aHUMATHCS CAMOOOPA30BaHUEM, OCO3HAHHO IIJIAHUPOBATh MOBBILICHNE
KBaJM(PHUKALINH.

OK 9. OpueHTHUpOBaTHCS B YCIOBUAX YaCTONW CMEHBI TEXHOJIOTHUH B MPOGECCUOHATBHON
JESTENIbHOCTH.

Crneuuanuct 1O Typu3My JOJDKeH 007aaath mNpo¢decCHOHANbHBIMU  KOMIIETEHIUSIMH,
COOTBETCTBYIOIIMMH BU/IAM AEATEIEHOCTH:

I[IK 1.1. BeBIAT, M aHATM3UPOBATH 3aMPOCHl MOTPEOUTENST W BO3MOXKHOCTU HX
peanu3aluH.

IIK 1.3. B3aumopelicTBOBaTh C TypOIIEpaTOPOM II0 pealu3allid U TPOJBUKEHUIO
TYPUCTCKOT'O MPOIYKTA.

1K 2.5. KoHTponupoBaTh Ka4ecTBO 00CITYKMBAHUS TYPUCTOB MMPUHUMAIOIIEH CTOPOHOM.

[1IK 3.2. ®opMupoBaTh TYPUCTCKUMN MPOTYKT.

I[IK 3.4. BzaumopelcTBOBaTh C TypareHTaMu [0 pealu3aldd U I[POJBUKEHUIO
TYPUCTCKOT'O MPOJIYKTA.

I1IK 4.2. Oprann3oBbIBaTh U KOHTPOJIUPOBATH JIE€ATEIbHOCTh OJYUHEHHBIX.

B pe3ynbrare ocBoeHuUs yueOHON AUCHUILIMHBI O0Y4atOIUIiCs JOKEH yMeTh:

- KOHTPOJIMPOBAaTh KaueCTBO MPEAOCTABISIEMbIX TYPUCTY YCIYTI pa3MeEIIeHUs U
UTaHUS;

- KOHTPOJIMPOBAaTh Ka4yeCTBO IPEIOCTABISIEMBbIX TYpPUCTaM SKCKYPCHOHHBIX H
COITYTCTBYIOLUX YCIYT;

- COCTABIISATH MPOTPAMMBI TYPOB JJISl POCCUHCKUX U 3apYOEKHBIX KIIMEHTOB;

- COCTaBJIATh TYPIAKETHI C UCIOIb30BAHUEM NHOCTPAHHOIO SI3bIKA;

- opopMIATH  MOKYMEHTHI ISl  KOHCYJNBCTB, O(QOPMIISITH  PETUCTPAIHIO
MHOCTPAaHHBIM IPaXKAaHaAM;

- oOpMIIATH CTPAXOBBIC TIOJHUCHI;

- BECTH JJOKYMEHTOOOOPOT C UCIOIH30BaHNEM HH(DOPMAIIMOHHBIX TEXHOJIOTHIA;

- aHAJIM3UPOBATh U peliaTh MPoOIeMbl, BOSHUKAIOLIUE BO BpeMsl Typa, IPUHUMATh
MEpBI M0 YCTPAHEHUIO MPUYHH, TOBJIEKIINX BOSHUKHOBEHHE MPOOIIEMBI;

- KOHCYJBTUPOBaTh MAapTHEPOB IO TYPHNPOAYKTaM, OKa3blBaTb IIOMOLIb B
IPOABMKEHUH U PEATU3aLUU TYPIIPOIYKTa;

- paboTaTh ¢ 3asiBKaMu Ha OpOHUPOBAHUE TYPYCIYT;

- MIPEIOCTABIIATh HH(OPMALIMIO TypareHTaM Mo peKjIaMHbIM Typam;

- HCIOJIb30BaTh Pa3JIMYHbIE METOJbI MOOIIPEHUS TYpareHTOB, PACCUUTHIBATH AJIS
HUX KOMHCCHOHHOE BO3HArPaKJICHHUE;

- UCIOJIb30BaTh 3P (PEKTUBHbIE METOJbl OOLIECHUS C KJIMEHTaMH Ha PYCCKOM U
MHOCTPAHHOM $I3bIKaX;

- YIIPaBIIATh KOH(PIUKTaAMU;

- paboTaTh M OPraHU30BBIBATH PAOOTY C OUCHON TEXHUKOMH;

3HATh:

- pUEMBI KOHTPOJIS KaueCTBa MPEJOCTABISEMBIX TYPUCTY YCIYT;

- npuéMbl  3PQPEKTUBHOTO OOIIEHUS, MOTHUBAllMM TEepcOHaia U PabOTHI C
KOH(JINKTaMHU;

- METOAMKH 3((HEeKTUBHON OPraHU3aIMH JIeIOBBIX BCTPEY U COBEIIAHUMH;

- OCHOBHBI€ [TPaBUJIa U METOJUKY COCTAaBJICHUS ITPOTrPAMM TYpOB;

- npaBmiia 0OpMIICHHS JOKYMEHTOB NPU pabOTe C KOHCYJIbCKUMHU YUPEKACHUSIMH,
roCy/1apCTBEHHBIMU OPTaHU3AIUSAMHU U CTPaXOBBIMU KOMIIAHUSIMU;

- CIOCOOBI yCTpaHeHHsI TPoOIeM, BOZHUKAIOIINX BO BPEMS TYpa;

- TEeXHUKU 3PPEKTUBHOTO JI€TOBOr0 OOIIEHHUS, IPOTOKOI U ITUKET;



- cnenupuKy HOpM OOIIEHUSI C HHOCTPAHHBIMY KJIIMEHTAMH M areHTaMH.
— NPUHIUTIBL 3P HEKTHBHOTO KOHTPOJIS;
— Tpynosoii koaekc Poccutickoit @enepanuu.

1.4. Kosin4ecTBO YacoB Ha OCBOEHHE MPOrPaMMbI y4eOHOH THCHMIIIMHBI
MaKCHUMaJIbHOM yueOHOM Harpy3ku odydaromerocs — 92 yaca, BKJIrOYast:
00s13aTeNbHON ayJUTOPHOM yueOHOI Harpy3Kku oOydaromierocs — 66 4acos;
CaMOCTOATENIbLHON paboThl 00yJaroierocs — 26 4acos.



2. CTPYKTYPA U COJAEPXKAHUE YUYEBHOM JUCIIUILIVHBI

2.1. O0beM yueOHOI MCUMIIIMHBI M BUABI Y4eOHO# padoThI

Taoauna 1
. Oo0vem uacoe
Bun yueOHo# padoThl 6 cemecmp
6cezo
1 2 4

MakcumajibHas TPYA0EMKOCTb JTMCIHHIJIUHbI 9 0
(Bcero)
O0si3aTenibHasi ayAuTOpHasi y4veOHas Harpyska 66 66
(Bcero)
B TOM YUCIIE:
TeopeTuyeckoe o0ydeHue 36 36
MPAKTUYECKUE 3aHATUS 30 30
CamocrosiTesibHas padoTa odyuaroierocs (Bcero) 26 26
B TOM YUCIIE:
BHEayJIMTOpHAsl CaMOCTOsITeNIbHAsA paboTa
noo2omosKka peghepamos, N0020MOBKA K KOHMPOIbHbIM 26 26
pabomam, npopabomKa KOHCHeKmo8 1eKyull
IIpomesicymounas ammecmayus ouggep.3auem




2.2. TemaTH4yecKuii MJIaH U colePKaAHUe YUeOHOI U CHUIITHHBI

HaunmeHnoBanune Conep:kanue y4eOHOro MmaTepuaja, JaGopaTopHble paGoThl M NpakTHdeckue 3ansTusi, | O0beM | YpoBens | ®opmupyembie
pa3zeioB U TeM €CaMOCTOSITeJIbHAsA padoTa o0yuarouuxcs, Kypcosasi padora (IpoeKT) YacoB | OCBOEHHsI | KOMIIETEeHLUHU
1 2 3 4 5
OK-1 — OK-9, IIK-
1.1, I1K-1.3, IIK-
Paszpen 1. 'ocTuHMYHBbIE IPEeANPUATHS B HHAYCTPHU IOCTENPUUMCTBA 2.5, TIK-3.2, TIK-
3.4,11K-4.2
Copep:xkanne yueOHOTO MaTeprala
Hctopuueckoe pa3BUTHE HMHIYCTPUM TrocTenpuUUMCcTBAa. (OCHOBHBIE TOHATUS U OIpEeJesIeHUe
WHIyCTPUU TOCTENPUMMCTBA KaK c(epbl ACATEIFHOCTH. DTaIlbl Pa3BUTHs MHUPOBOH HHAYCTPHH P P
Tema 1.1. Cymocrs roctenpuuMcTBa. OCHOBHBIE TEHACHLUHM Pa3BUTHS HHAYCTPHUM rocrenpuumMcTBa. COBpEeMEHHOE
COCTOSIHUE WHAYCTPHHU rocTenpurmMcTBa B Pecybnnke Tarapcran
U 3HAYeHHe
[IpakTryeckue 3aHATUS
HHAYCTPUH
I'octunnyHas uaaycTpust EBponsl
roCTENpHUMCTBA Uctopus roctuananoit naayctpun CLIA 4
I'octuHnyHas uaaycTpus Poccun
CamocrosTensHast paboTa 00yJarommxcs
IloxroroBka npe3eHTauy «TaIbl pa3BUTHS MHyCTPUH FOCTEPUAMCTBAY 2
Conepxanue yaeOHOTO MaTepuana
I'octuaMyHas yciyra: moHsATHE, cBoiicTBa. Buibl rocTHHHYHBIX ycimyr. OCOOEHHOCTH TOCTUHUYHBIX
yeanyr. Ilonsitme «roctuHMIa», KiIacCU(UKAMs TOCTHMHHUYHBIX TPEIUPUSITHH M CPEICTB 4 2
Tema 1.2. pasmemiennss IOHBTO. CrangaptHas poccuiickas KiaccHQUKAUs CPEACTB pPa3MEIICHUS.
HopmaruHo-nipaBoBas 6a3a roctuHHYHOTO Ou3Heca. CtaHaapThl 00CTy>)KWBaHHS B TOCTHHHIIE.
I'ocTuHMYHBIE
[IpakTryeckue 3aHATUSA
TP ENPHITHS B I'ocTrHMIA KaK OCHOBHOW THII CPE/ICTB pa3MeLeHHs
CTPYKTYype THUIIOJI0r K COBPEMEHHBIX TOCTHHHMI]
HHAYCTPpUH [MpuHIHITEL KTacCU(UKAIIMY TOCTUHUYHBIX TPEeAPUSTHH 2
rocTenpuMMCcTBA Cucrema Kinaccu(puKaluy FTOCTHHUYHBIX MIPEINPUSATHN U CPEACTB pa3MelieHus B PO
EBponeiickas cucteMa KiacCupuKaluy NpeAnpHUsITHHA TOCTHHUYHON HHAYCTPHH
CamocTosTenbHas paboTa 00yHJarommuXCs
IToaroroBka K MPaKTHYECKUM 3aHATHIM 2
Tema 1.3. Conepxanue y4eOHOTO MaTepuana




OpranuzanuonHas | CTpykrypa rocTHHWYHOro mpeanpuarus. CTpykrypa ynpaBieHHs (JUHEWHas, JIMHEHHO-
CTPYKTYypa ¢byHKIIOHANBHASA, QYHKIIMOHATBHASA, TUBU3NOHHAA, MaTpuyHast). [IpuHIHIE (YyHKIMOHUPOBAHUS
FOCTHHUYHOIO OCHOBHBIX CIy0 rocTHHHUIBI. (DYHKIHOHHUPOBAHHUE CITYKOBI YMPaBICHUS HOMEPHEIM horIOM.
npennpnsTHS Cnyx0a mpuemMa W pa3MelIeHUs, aIMUHUCTPATUBHO — XO3SIMCTBEHHAas CIiy:k0a. VHxeHepHO-
TEXHUYECKHE CIYyKObl. (DYHKIMOHHPOBAHWE CIY)KOBI TMUTAaHWS B TOCTHHHIE. MapKeTWHTOBas
cryx0a B roctuHune. PuHaHcoBas ciyx0a rocTuHHUIEL. Ciyk0a 0e30MacHOCTH TOCTHHHIIBL
Kagposas ciry:x06a B TOCTHHHYHOM KOMIUIEKCE
TIpakTUueckue 3aHATUA
OcHOBHbIEe IPUHIHAIIBI (PYHKITMOHUPOBAHUS OCHOBHBIX CITY)KO TOCTHHHYHOTO TIPENITPHUSITHS;
CTpyKTypa ciy»0bl ynpaBiieHHsI HOMEPHBIM (POHIOM
OyHKIMH CITy>KObI OpOHUPOBAHHS U PE3CPBUPOBAHMUS
OyHKINN CITy>KOBI TTpreMa U pa3MeIeHHS
OyHKIIMK aAMUHUCTPATUBHO-X03IHCTBEHHOM CITY>KOBI
Oco0eHHOCTH (PYHKIIMOHUPOBAHHUS BCIIOMOTATENBHBIX CIIY)KO B TOCTHHUIIE
CamocrosTensHast paboTa 00yJarommxcs
[lonroroBKa K MPaKTUYECKUM 3aHATUAM
Conepxanue yaeOHOTO MaTepuana
TexHOMOTHYECKNI LUK  OOCTY)KMBAaHUS  KJIMEHTOB. OTalbl TEXHOJIOTMYECKOTO  IHKIA
oOCiTy>)kMBaHHs KIHUCHTOB B TOCTHHHIIC: OpOHUPOBAaHHWE, 3ae3ll, PEerucTpalus W pa3MelIeHHe,
NPO’KWBaHKE U 00CITy)KHBaHHE BO BPeMsl POKUBAHMSL, BHIE3/I U BBITICKA TOCTS
[IpakTryeckue 3aHATUS
Tema 1.4. DTallbl TEXHOJIOTMYECKOTO IIUKJIa 00CTYKUBAHUS KIIMEHTOB B TOCTHHHMIIC
Texnojoruveckmii | BpOHMpOBaHME: HMCTOYHHKH 3alpocOB Ha OpOHHpOBaHWE, TUNBl OPOHMPOBAHMS, AHHYIISLIUS
MK OpOoHMpOBaHUS

00CJIy:KNBAHUS B
rOCTHHUIIE

3ae3, perucTpanysi M pa3MelleHHne TOCTEH: MOPAIOK PErucTpalru, OOCITyKMBaHHE TocTed BO
BpeMsI ITPOKUBAHMSI, OPTaHU3AINS OTABIXA U PA3BICUCHUH, YCIIYTH TUTAHS
Brles[ 1 BRITTUCKA TOCTS: TTOPSOK pacyueTa 3a MPOKUBAHNE B TOCTHHUIIE

CamocrosiTenpHast paboTa 00ydarommxcs

TeXHOIIOTUYECKHI UK 00CTY)KUBAaHUS KIIMEHTOB B TOCTHHUIIC

l'apanTupoBannoe OponupoBanue (Guaranteed reservation) B oO0Iiell cxemMe OCBOSHHs MaTepuaa
MO0 THIIOJIOTUM OpOHUPOBaHMS TOCTHHUYHBIX HOMepoB. CeepxOponupoBanue (Overbooking).
Bceenenue B Homep roctunuiibl. [Iporeaypa Boinucku roctsi. [Topsok pacuera 3a mpoKUBaHNE

Tema 1.5. Cucrema
ynpaBJeHHs
COBpEeMEHHOI

Coneprxanue yueOHOrO MaTepuasia

OcHOBHbBIE q)aKTOpBI BLI60pa CHUCTCMbI YIPABJICHHA. BI/I,I[LI CUCTCM YIIPpABJICHUA TOCTUHUYHLIM
MmpeaAnpuATUEM: C IIPUBJICUCHUEM HWHOCTPAHHOI'0O MCEHCMIHKMCHTA, BCIAOMCTBCHHBLIC T'OCTUHHUIIBI,
YaCTHBIC T'OCTHUHHIIBI, HCKOMMCPUYCCKHUEC I'OCTUHUIIBI. ABTOMaTI/ISI/IpOBaHHI)Ie CUCTCMbI YITIPABJICHUA




TOCTHHHIEH

TOCTUHUYHBIMH TIpeAnpusITHIMA. DOpMBI yIpaBICHUS COBPEMEHHOW TOCTUHHIICH. YTpaBICHHE
TOCTHHHUIEH 1Mo KoHTpakTy. ConepkaHHe KOHTpPaKTa Ha yIpaBleHHE TOCTHHUICH. DOopMEI
KOHTPOJISI B IIPOIIeCCe YIPABICHUS 110 KOHTpakTy. dpaHyai3uHT B TOCTHHHYHOM Ou3Hece. J[oroBop
(hpanmm3kl, 00s13aHHOCTH (ppaHyaiizepa u hpaHUali3U IO AOTOBOPY (PpaHIIU3bl. [ OCTHHUYHBIC ST
U MX Pa3HOBHJIHOCTH HAa COBPEMEHHOM TOCTHHHYHOM pBIHKE. JIOrOBOp apeHNbI TOCTHHHUIBI KakK
¢dbopMa yrpaBieHUs

TIpakTUueckue 3aHsATUA

HazoBuTe u3BecTHBIE BaM MOJIEIH OpraHU3aIi TOCTHHHYHOTO OM3HEca.

Uro BB MOHMMaeTe Mo cUcTeMoll (paHdaizuHra? JlaiiTe ompemeneHus CIETYIOMAM TEPMHHAM:
«(ppanuaiizepy, «ppandaiizuy, «ppanmmzay, «HpaHuadi3uHTOBEIA JOTOBOP)

B uem paznuuus npsMoro u KOCBeHHOro (hpaHuaiizuura?

Knaccuduxkarms cpencts pa3MenieHus

Ilo xakuM npu3HaKaM pa3IU4aOTCs MPEINPUIATHS TOCTUHUYHOTO THIa?

IlepeuncinTe U3BECTHBIE BaM I'PYMNIIbI U THUIIBI TOCTUHUYHBIX IIPEAPUATUI

[To xakuM KpUTEPHSIM OCYIIECTBIAETCS KIACCH(PUKAIS TOCTUHUYHBIX TPEATPUSTHIA?

HazoBuTe Hanbomee pacipocTpaHEHHBIE CUCTEMBI KIIaCCU(UKAITUT

CamocTosiTenpHas paboTa 00yJaroIIuXCs

CpaBHeHMe KlacCU(pUKAIMU CPEICTB pa3MEICHHUS

Paznen 2. Opranuzanys MHAYCTPUH rOCTeNNPUAMCTBA

OK-1 — OK-9, TTK-
1.1, TIK-1.3, TTK-
2.5, TIK-3.2, TIK-

3.4, TIK-4.2

Tema 2.1.
Hpeanpusitus
NMUTAHUS B
CTPYKType
HHAYCTPUH
rocTenpuMMCTBA

Conepxanue yueOHOro MaTepuana

Mecto mnpennpusTH OUTAHUS B CTPYKTYpe HMHAyCTpuu rocrenpuumctBa. CoBpeMeHHbIE
TEHAEHIMU Pa3BUTUS HMHAYCTpuM mnuTaHus. Kiaccudukanus mnpeanpusTaii oOLIIeCTBEHHOTO
nUTaHus (10 XapakTepy MPOU3BOJCTBEHHOH JEATENLHOCTH, TI0 MECTOTIONOKEHHIO, 10 KOHTHHT€HTY
00CITy’)KUBaeMBIX KJIMHTOB, MO TUITY yNPaBICHHS, IO aCCOPTUMEHTY, MO0 METOY OOCITy>KUBaHHS, TIO
BpeMeHH (yHKUuOHUpoBaHus). CraHmapTbl (YHKUMOHUPOBAHUS NPEANPHUATHH  MHUTAHHAL
OpraHu3aiiioHHas CTPYKTypa NPEANPHATHA NUTaHUS. Buipl oOCIyXMBaHUS Ha TPEATPHSITHSIX
nutanus. MeToabl oOciyXuBaHUs (2 JiS KapT, a HapT, TalOJbJOT, IIBEACKHH CTON, OydeTHoe
oOciyxuBaHue), crnocoObl o0cayxuBaHus ((ppaHIly3cKuid, aHIIUHACKWE, PYCCKUH, TepUAOH,
aMEpUKAaHCKUI CEepBUC) Ha NPEANpUATHSIX NuTaHus. KeWTepuHr Kak BHI OOCITYXHBaHUS Ha
NPEANPHUSITUSK OOIIECTBEHHOTO TUTAHHSI

HpaKTI/I‘IeCKI/Ie 3aHATHA
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CoBpeMeHHBIC TCHACHIINU PA3BUTUS UHIYCTPUU MUTAHUS

Kiraccudukanus nmpeanpusTiii 00MeCTBEHHOTO TUTAHMS

HopmatusHO — mpaBOBOE pEryIHpOBaHHE ASSTEIFHOCTH MPEATPUSTHA 00IMECTBEHHOTO MUTAHUS
OpraHu3aiMoHHas CTPYKTypa MPEeIPUITUNA TUTAHUS

MeTto1p1 1 CIOCOOBI 0OCTYKUBAHHUS HA TPEATPUATHIX TUTAHUS

KeliTepuHr B COBpeMEHHOM PECTOpPaHE

CamocTosTenpHas pa60Ta o6yqa1011mxcs[

[MpesenTauus «Knaccudukanus npeanpusTHA TUTAHUD

Copep:xkanne yueOHOTO MaTeprala

Cnennduka MapKeTHHra B HHAYCTPUH rocTenpurMcTBa. CrcTeMa MapKeTHHIOBBIX KOMMYHUKAINI
B MHIYCTPUU TOCTENpUUMCTBA. MapkeTuHr — Mukc. ODYHKIMM pexiamMbl B HHAYCTPHUH
rocrenpurMcTBa. CTUMYIHpOBaHHE COBITA B TOCTUHHYHOM H pecTOpaHHOM Om3Hece. Poms Public
Relations (PR) B mponswkenunn yciayr. 3HaueHHe MpsAMBIX mpojgax B cucteme B2C (cdepe
cepsuca). CoBpeMeHHbIE CIIOCOOBI MPOABIKEHUST yCIyr (MeIuamMapKeTHHT, OpCHIVHT, HEHMHUHT,

Tema 2.2. product placement, HHTEpHET-MAPKETUHT U JIp.)
MapkeTuHr yeayr B | [IpakTuuecKue 3aHATHS
HHAYCTPHH MapkeTHHroBble KOMMYHHMKALIUU B HHAYCTPUU TOCTEIPUIMCTBA;
rocTeNnpUUMCTBa Ponb pexnaMbl B IPOJBMKEHUN YCIIYT;
ITpsmele nponaxku B chepe cepBuca,;
PR B mpoJBUKEHUU YCIIYT;
CoBpeMeHHbIe MApKETHHTOBBIC TEXHOJIOTUH MPOABHKCHHUS YCIIyT
CamocrosiTensHast paboTa 00yJarommxcs
IloaroroBka K NpakTHUeCKUM 3aHATHsAM. Hammcanue scce «Posb pexyambl B IPOJBHXKEHUH
TOCTHHUYHBIX YCIIYT».
CopneprxkaHue yueOHOTO MaTepuaa
HanpaBnenuss um mnepcreKTHBBI aBTOMATH3allMd TOCTHHMYHON uHAycTpud. HeobGxomumocTb
aBTOMAaTH3alMM  TPYAOBBIX IIPOLECCOB B COBPEMEHHBIX TOCTHHMIAX. Vcrmomb3oBaHHe
BO3MOXKHOCTEH VIHTepHET M aBTOMATU3allMK  JICATENFHOCTH NPEANPHUATHH  HHAYCTPUH
Tema 2.3. rocrenpuuMcTBa. CHcTeMbl OpOHHUPOBAHUS W  pPe3epPBHPOBaHUs. KOMIBIOTEpPHBIE CHCTEMBI
Wngopmannonneie | Gpouuposanns. 3apyGexHble INI06ATbHBIE KOMIBIOTEpHbIE CHCTeMBI OponupoBanus (Galileo,
TEXHOJIOTHHU B Amadeus, Sabre, Worldspan u ap.). KoMmnbroTepasle mporpaMMbl aBTOMAaTU3aLUH AEATEIBHOCTH
MHYCTPUH roctuauI («QmemsBeiicy, «Hotely, «R-Keeper», «Pectropartop» u gnp.). HadopManmoHHBIE
roCTenpHUMCTBA TEXHOJIOTHH B TOCTUHUYHOM M PECTOPAaHHOM MeHeKMeHTe. ExnHbie 0a3pl JaHHBIX accOLMAIMMA

TOCTUHHUYHBIX HpeZ[HpI/IﬂTI/Iﬁ W TOCTHHHUYHBIX ueneﬁ

[IpakTuyeckue 3aHITUS

Ponb rmobansHOM cetn UHTEpHET ISt aBTOMATHU3AIMY PEANIPUATHII HHIYCTPUH TOCTENPUHUMCTBA,
KommnprotepHble cucteMbl OpOHHUPOBaHUS,
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KomnbsroTrepHsie mporpaMmsl Ha IPEANPUSATUSIX TUTAHUS,
Enunsre 6a3bl JaHHBIX acCOITHAITII TOCTHHUYHBIX MPEANPUITHA U TOCTHHUYIHBIX IeTICH

CamocTosTenpHas paboTa 00yJarouXCs

HOI[I‘OTOBKa K OPaKTUYCCKUM 3aHATHUAM.

Tema 2.4.
Yupasienue
NMepCcoHAIOM B

Copeprxanne yueOHOTO MaTepraia

3HaueHne TMepcoHalla B WHAYCTpUHU rocrenpuuMcTBa. CrcteMa 00pa3oBaHUS: IIKOJIBI WHAYCTPUU
rocrenpuuMcTBa. [lombop W MOATOTOBKA MEpPCOHANa B HMHAYCTpUM rocrernpuumMcrBa. Cucrema
MOTHBAIMU NiepcoHana. Pa3mep u cuctema 4aeBbIX.

TIpakTUueckue 3aHsATUA

Kakne ocobeHHOCTH 00pa30BaTEIBHBIX MPOTPAaMM BbI MOXKETE Ha3BaTh?

[epeuncnure TpeOGOBaHUS, KOTOPBIM JOKEH OTBEYATh NIEPCOHAN KOHTAKTHBIX CITYKO

Kakune GakTopbl Hy»KHO YUUTHIBATH IPH MOCTPOCHUH CUCTEMBI 00YUICHUS?

HeobOxomumMo nH 11 TOCTUHMIIBI TOBBINICHHE KBATHU(PHUKAMKH H OOydYCHHE pPYKOBOJUTEINEH
BBICIIETO 3BeHA?

FOCTHHHYHOM CyIIeCTBYIOT JIU pa3audMsi MEXKTy POCCHICKOM U 3amaIHON CUCTEMaMU PyKOBOICTBA?
NpeAnpUATHH HazoBure TpeboBanus, mpeapapisieMble K PyKOBOAUTEIIO

Kakue 3tans! npoxoauT B cBoeM (OPMHUPOBAHUH U Pa3BUTUH TPYAOBON KOJUIEKTUB?

B 1eM paznuunst Mexay CTUMYJIMPOBaHUEM U MOTHBAIIEH?

Ha kakux npuHLOUNAX CTPOUTCS YIpPaBICHUE MOTUBALIUEH?

Ha3zoBute n3BecTHBIC BaM BapUAHThl CUCTEMBI Ya€BBIX

CamocrosiTensHast paboTa 00yJarommxcs

IToaroroBka K MPakTUYECKUM 3aHITHSIM.
Tema 2.5. Conepxanue yueOHOTro Marepuasa
BHYTPHOPraHM3alM [ TTonoenne o MoapasielieHnH Kak HHCTPYMEHT YIpaBIeHHs MepcoHatoM. IOHATHE, 3aiadn 1
OHHBbIE MIpaBHJIa COCTABJICHUS JOJDKHOCTHOW MHCTPYKIMH. CTPYKTypa AOKHOCTHOM HHCTPYKITUH.
HOpPMATHBHbBIE DyHKIMOHATBHBIE 003aHHOCTH PAOOTHUKOB IT'OCTHHHIIBI
HOKYMEHTBI [IpakTuueckue 3aHATHS

[lepeuunciinte Bce U3BECTHBIC BaM BHYTPHUOPraHU3aIMOHHBIC HOPMATUBHBIE JIOKYMEHTBI.

MoxeT 1M JOJDKHOCTHAs WHCTPYKIUS TOBNUATH HAa pabOTy dYelloBeKa W ero OTHOIICHUS B
KOJJIEKTHBE?

Kakoga, 1o BaiiieMy MHEHHIO, OCHOBHAS 3aj1a4a JIOJDKHOCTHONH MHCTPYKIIUN?

HazoBuTe npaBuia coctaBieHUs J0DKHOCTHON HHCTPYKIIMH.

Onummre CTPYKTYpY NOJDKHOCTHOM WHCTPYKITUH

CamocTosTenbHas paboTa 00yJarommuxcs

Hammcanne I[OJ'DKHOCTHOﬁ WHCTPYKI U
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Tema 2.6.
Ipodeccnonanbuas

Copepxanne yueOHOTO MaTepuana

Knaccudukarus rpymm TypuctoB B roctuHunax. lllkama norpedHocTeit TypuctoB. @OpPMEI U CTHIH
oOCITyXMBaHWUsSI TYpPUCTOB B TOCTHHHIAX. DopMupoBaHHE KOMMYHUKATHBHBIX HAaBBIKOB.

3THKA pa0OTHUKOB 4
FOCTHHMIX [Mpodeccuonanphas 3THKa pabOTHUKOB rocTUHHL. OCHOBHBIE KadecTBa pPAaOOTHHUKOB CIyXO
roctuHUIEL. [Ipodeccrnonansabie cTaHAAPTH PAOOTHUKOB CITYKO TOCTHHUIIBL. DTHKET paOOTHHUKOB
TIpakTUueckue 3aHsATUA
[Tpumenenue Gopm u CTHIICH 00CITY)KUBaHUS B TOCTUHUIAX. DTUKET paOOTHUKOB 6
Bcero 9

IIpome:kyTouHas arrectauus B popme nuddepeHpoOBaHHOIO 3a4eTa

J1st XapaKTepUCTUKH YPOBHS OCBOCHHS y4eOHOTO MaTepralia UCIOJIb3YIOTCS CIeIyIoNue 0003HaYeHUS:
1 — 03HaKOMMTENbHBIN (Y3HaBaHUE paHee U3YYCHHBIX 00BEKTOB, CBOIMCTB);

2 — penpoayKTUBHBIN (BBIOJIHEHHE AESITEILHOCTU 110 00pa3ily, MHCTPYKLIMU WM 110/ PYKOBOACTBOM)

3 — IpOAYKTUBHBIH (IUTAHUPOBAHUE U CAMOCTOSITEIBHOE BBIIIOJHEHUE IEATEIILHOCTH, pellieHHe IPOOIeMHBIX 3a1a4)
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3. VCJOBMSI PEAJIM3ALIMA PABOYEIl IPOTPAMMBI VYYEBHOM
TACIATITAHBI

[Ipy BO3HHKHOBEHHH OCOOBIX OOCTOSITENILCTB OCBOEHHE MUCHUIUIMHBI WHmycTpus
TOCTEIPUMMCTBA OCYIIECTBISCTCS C IPUMEHEHHUEM AJICKTPOHHOTO OOYYCHHUS M JUCTAHIIMOHHBIX
00pa3zoBaTebHBIX TEXHOJIOTHH.

3.1. TpedoBaHusI K MUHUMAJbHOMY MAaTePHAJbHO-TeXHHYECKOMY 00ecredYeHn 10

Peanuzamust  ydyeOHONM  AMCUMIUIMHBI  OCYLIECTBIsieTcs B KaOuHeTre  y4eOHOI
(TpeHHHTOBOM) (prpMe TO MPEAOCTABICHUIO TypUCTHUECKUX ycayr (Typdupma) Ned05 (423806,
Pecniyonuka Tarapcran (Tartapcran), r. HabGepexusie Uennsl, nep. JKene3HOIOPOKHUKOB, .
9A).

OcHaiieHHOCTh: y4yeOHas MeOennb, KOMIIbIOTEp, MPOEKTOp, SKpaH, JO0CKa, y4eOHO-
HarJsIHBIe TTOCOOUSI.

JInieH3snoHHOE MPOrpaMMHOE OOecIieueHue:

AnTuBHupycHoe nporpamMmmHoe obecniedenue Kaspersky Endpoint Security mis 6usneca -
Cranpaptueiii Band T: 250-499 Node 1 year Educational Renewal License: [Joroop Ne
2020.2987 ot 21.02.2020,

Desktop Education ALNG LicSAPk OLVS E 1Y AcademicEdition Enterprise :
JJOI'OBOP Ne2020.13967 ot 27 urons 2020,

Office 365 ProPlus Open for Students ShrdSvr ALNG Subscriptions VL OLVS NL
IMonth AcademicEdition Stdnt STUUseBnft : JJOI'OBOP Ne2020.13967 ot 27 utonst 2020.

3.2. YueOHO-MeTOAUYecKOe U MH(POPMAIIMOHHOE o0ecniedeHne TN CIUITHHbI

OcHoBHast yueOHas JiuTeparypa

1. Bbyropckuii, B. II. Opranuszanust TypucTckoil uHAycTpuu. IIpaBoBble OCHOBHI :
yueOHOe mocobue st cpemnero npodeccnoHanbHOro obopazosanmsi / B. I1. Byropckuit. —
Mocksa : M3zgarensctBo HOpaiit, 2020. — 165 c. — (IlpodeccuonanbHoe oOpa3oBaHue). —
ISBN 978-5-534-02282-7. — Teker : anekrponusii // DBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/452777 rpudp 22+

2. bepesosas, JI.I'. HMctopus TypusmMa M TOCTENPUUMCTBA : YYEOHUK Ui CPEIHEro
npodeccuonanibHoro oobpasoBanus / JI. I'. bepe3oBas. — MockBa : M3marensctBo IOpaiir,
2021. — 477 c. — (Ilpodeccuonansuoe oopazoBanue). — ISBN 978-5-534-03693-0. — Texker :
anexTpoHHbIH // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/477856

JlomonHuTeNbHAS yueOHas TUTEpaTypa

1. Berutaes A. M. MH}opManiOHHO-KOMMYHUKALIMOHHBIE TEXHOJOTUU B TYpHU3ME:
yuebnuk s CIIO/ A. M. Berutnes, B. B. Kosanenko, B. B. KoBanenko. - 2-e u3f., ucrp. u
nom. - M.: U3ngarensctBo FOpaiit, 2019. - 340 c. - (Cepust: [Ipodeccuonansnoe obpasoBaHue). -
ISBN 978-5-534-08219-7. — URL: HYPERLINK https://biblio-online.ru/bcode/424430

2. MopozoB, M. A. DOKOHOMHMKA Typu3Ma : YYEOHHK IS CPEIHErO
npodeccuonansHoro oopazosanus / M. A. Mopo3zos, H. C. Mopo3oBa. — 5-e u3., ucrp. u JO1I.
— Mocksa : UzparensctBo FOpaiit, 2019. — 291 c. — (Ilpodeccuonansuoe oOpa3zoBanue). —
ISBN 978-5-534-10543-8. — Tekcr : snektponnbiii // DBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/430792.

3. Morbemnaa, M. C. MeHeTKMEHT Typu3Ma: Y4eOHUK Ui CPEIHETro
npodeccuonanbHoro oopazosanusi / M. C. Moteimuna, A. C. bonsmakos, B. 1. Muxaiinos;
noxa penakuueit M. C. MotbimmHo#. — 2-e u3a., ucnp. u gon. Mocksa: U3narensctBo FOpaiir,
2019. — 282 c. — (Ilpodeccumonanbuoe obpazoBanme). — ISBN 978-5-534-10777-7. —
URL: .

4. Ckobkun, C. C. CrpaTernyeckuii MEHEI)KMEHT B MHAYCTPUU TOCTEINPUUMCTBA U
Typu3Ma : y4eOHUK Ui cpeaHero npogeccuonansHoro odpasosanusi / C. C. CKOOKUH. — 2-€
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https://urait.ru/bcode/477856
https://biblio-online.ru/bcode/424430
https://urait.ru/bcode/430792
https://biblio-online.ru/bcode/431511

u31., ucnp. u gon. — Mocksa : M3parensctBo FOpaiit, 2020. — 442 c¢. — (IIpodeccronansroe
oOpazoBanue). — ISBN 978-5-53410546-9. — Texkcrt : anextpounnslii // DbC FOpaiir [caliT]. —
URL: https://urait.ru/bcode/456733 rpup 22+

5. ®epenena, M. H. Opranuzanusi TYpUCTCKOH HHIYCTPUHU : y4eOHOE MocoOue aiis
cpenHero mpodeccuonanbHoro obpazosanus / M. H. ®denenera, B. I1. Hexopomkos, JI. K.

Komapona ; orBercTBeHHbIN pemakTop B. II. HexopomikoB. — 2-e usn., mepepadb. ¥ aom. —
Mocksa : UznatensctBo FOpaiit, 2020. — 205 c¢. — (IIpodeccuonansHoe obpazoBaHue). —
ISBN 978-5-53407372-0. — Tekctr : snektponusii // OBC IOpaiit [caiit]. — URL:

https://urait.ru/bcode/455119 rpud 22+

OdunuanpHbIe U3TAHMS

1. Kupumnossix, A. A. KommenTapuii k denepaibHoMy 3akoHy "OO0 oOpa3zoBaHuM B
Poccwuiickoit @eneparnun” Ne273-D3 (mocrareiinbiii) / A. A. KupumioBeix .— 2-¢ u3g .—
Mockga : Knwxubiid mup, 2014 .— 352 ¢. — TekcT : HemoCcpeaCTBEHHbIMN. 5 mir.

2. Kommenrapuil k 3akony Poccuiickoit @enepanuu ot 07.02.1992 r. Ne 2300-1 «O
3amute npaB norpeduteneit» / H. A. Aremkuna, E. A. borareipesa, 0. H. Baxpymera, M. A.
[lleBuenko ; nmox penakiueit [. B. lllupunoa. — Capatos : Aii [Ilu Op Menua, 2014. — 309 c.
— ISBN 2227-8397. — TekcT : 31eKTpOHHBIA // DnekTpoHHO-OMOIMoTeyHast cuctema IPR
BOOKS : [caiitr]. — URL: http://www.iprbookshop.ru/27481.html. — Pexum noctymna: mis
ABTOPU3HP. MOJIH30BATENEH.

3. MexayHapoaHbI TypHu3M : IpaBoBble akThl / coctaButenn H. M. Bomommu, M. B.
MuxaitsnioB. — MockBa : Poccuiickas MexayHapoaHas akajaeMus Typusma, Jloroc, 2014. — 576
c. — ISBN 978-5-98704-641-8. — TekcT : 31MEKTPOHHBIH // DNEKTPOHHO-OMOIMOTEUHAS
cucremMa [PR BOOKS : [caiitr]. — URL : http://www.iprbookshop.ru/51866.html. — Pexum
noctyna : s apropusup. [lonb3oBareneit

4. Tpynosoit komekc Poccuiickoit ®degepanuu . — DIEKTPOHHO-OMOIMOTEUHAS
cuctema IPRbooks, 2016. — 226 c. — ISBN 22278397. — TekcT : 31IeKTPOHHBIN //
OnekTpoHHO-OmMONuoreuynas  cucrema [PR BOOKS [caiitT]. —  URL :

http://www.iprbookshop.ru/1251.html. — Pexxum noctyna : s aBTOpU3Up. M0JIb30BATENEH.

5. ®epepanpHblii 3aKk0H "OO6 oOpazoBanuu B Poccuiickori ®eneparuu" : No 273-D3 :
BKJIFOYAeT Bce u3MeHenus a0 6 mapra 2019 r. — Mockaa : [Ipocnekr, 2019 .— 192 ¢. — ISBN
978-5-392-30047-1. — TekcT : HEMOCPEACTBEHHBIN.

CrpaBo4HO-0nbIMOrpaduuecKre U3aaHus

1. Teorpadguueckuil SHUMKIONEINYECKUN CJIOBapb : reorpapuyeckue Ha3BaHUs /
rnaBHbI penakrop B.M. KornsikoB .— 3-e u3za., nonon. — Mocksa : bonbsmas Poccuiickas
sHimKIoneaus, 2003 .— 903 c. : kapt. — ISBN 5-85270-216-1. — TekcT : HEMOCPEACTBEHHBIM.

2. Mommnsra, E. B. I'moccapuil TypuCTCKMX TEPMHHOB : CIIOBapb aHIIO-PYCCKUX H

pyccko-anrnuiickux coorBerctBuit / E. B. Mommnsira. — 2-e u3n. — Xumku : Poccuiickas
MeXAyHapoaHas akaaemus typusma, 2019. — 457 c. — ISBN 978-5-90578326-5. — Texkcr :
ANEKTPOHHBIM // OnexrpoHHo-OmOmmoreuyHass cuctema [PR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/85888.htm. — Pexxum noctyna: 1u1st aBTOpU3Up. OJIb30BaTENEH

3. Pabosa, M. A. CnoBapp MeXIyHapOAHBIX TYPUCTCKUX TEPMHUHOB (PYyCCKO-
aHrmiicko-ppaniy3cko-uemerkuii) / M. A. Psbosa,

. K. Ucmaes, C. H. Ilytmimnaa. — Mocksa : Kaurogen, MATIP, 2005. — 466 c. —
ISBN 5-9659-0006-6, 5-9630-0003-3. — TekcT : 3JeKTPOHHBINH // DNeKTpOHHO-OMOIMOTEYHAS
cucrema IPR BOOKS : [caiit]. — URL : http://www.iprbookshop.ru/3785.html. — Pexum
JIOCTYTIA: JIIsl aBTOPU3UP. TOJIb30BaTeNen

Ilepuoanueckue n3nanus

1. BectHuk AxaneMuu JIETCKO-IOHOIIECKOTO TypU3Ma W KpaeBEICHHS : HAy4YHO-
MeToAnYeCcKHi KypHai / yupeautens : MOO "MexxayHapoiHasi akaieMusl 1€TCKO-IOHOIIIECKOTO
TypusMma U KpaeBeaeHus uM. A. A. Ocranna-CBeNIHMKOBA; KOJUIEKTUB aBTOpOB .— MocCKkBa :
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http://www.iprbookshop.ru/27481.html
http://www.iprbookshop.ru/27481.html
http://www.iprbookshop.ru/27481.html
http://www.iprbookshop.ru/51866.html
http://www.iprbookshop.ru/1251.html
http://www.iprbookshop.ru/1251.html
http://www.iprbookshop.ru/85888.htm
http://www.iprbookshop.ru/85888.htm
http://www.iprbookshop.ru/3785.html
http://www.iprbookshop.ru/3785.html

MOO "MexayHapoaHasi akaJeMHsl JETCKO-IOHOIIECKOIO Typu3Ma U KpaeBelaeHus uMm. A. A.
Ocranna-CsemnukoBa, 2018 — 4 Beimycka B rog .— ISSN 2220-3427. — OTKpBITHIA H0CTYI
Ha wiarpopme eLIBRARY c 2015-2018. — Tekcr : snektpoHHbIN / Hay4yHas snmexTpoHHas
ouomoteka eLIBRARY.RU [caiiT]. — URL: https://www.elibrary.ru/title_about.asp?id=51386.
— PexxumM poctyna: 11 aBTOpu3Hp. N0JIb30BaTENEH.

2. BectHuk obpa3oBanus B Poccun : cOOpHUK MPUKa30B U O(PUIHATBHBIX JOKYMEHTOB
cdepsl 00pa3oBaHUS : CIPABOYHOMH(DOPMALMOHHBIA >KypHas / TiaBHbIM pemakrop FO. W.

I'mazkoB .— Mockasa : IIpo-Ilpecc. — uznaercsa ¢ 1803 roga. — 24 Beinycka B rog. — ISSN. -
TekcT : HenocpeACTBEHHBIM.
3. Teorpaduss B 1mIKONE : TEOPETHUYCCKHMH W HAYYHO-METOJUYECKUHA >KypHAT /

yupeaurens : OO0 "llkonbHas npecca";rnaBHbli penakrop M. B. PekakoB .— Mocksa : OO0
"[lIkonpHas npecca", 2015 - Bkmtouen B nepeyens PUHI] ; BAK. — uznaercs ¢ 1934 roma. —
8 BoimyckoB B roj .— ISSN 0016-7207. — Tekcer : anexkrponnsiii // basel nanusix East View
[caiitT] — URL: https://dlib.eastview.com/browse/publication/91146/udb/12. — Pexum
J0cTyna: JUisl aBTOPU3UP. M10JIb30BATEIEH.

4. Teorpadus u Typu3M : HAYYHO-TIPAKTUICCKUHN XypHaAT / yupenutens : DI'BOY BO
[II'HNY; rnasusiii penakrop A. U. 3pipsHoB .— Ilepms : ®I'BOY BO III'HUY, 2018 —
Bxmtouen B nepeyens PUHI[ .— wuzmaercs ¢ 2018 roga .— ISSN 3618-7000. — OTKpBITHIH

noctyn Ha miatdpopme eLIBRARY c 2018-2019. — Tekct : anmekrponnbii  // Hayunas
3JIEKTPOHHAs O6ubnnoTeka eLIBRARY.RU [caiiT]. — URL:
https://elibrary.ru/title_about.asp?id=68278. —  Pexxum  jgoctyma: 1 aBTOpPU3HP.
I10JIb30BaTENEH.

5. Teorpadus. IlepBoe ceHTSIOPs : METOAMYECKUH KypHA IJIsl yuuTeneid reorpaduu /
yupeautens : OO0 U/ "Tlepoe centadps"; rmaBublil penakrop A. MutpodanoB .— Mockaa :
00O U/ "IlepBoe centsiops”, 2015 — uzmaercs ¢ 1992 rona, ne uznaercs ¢ 2017 rona .— 12
BBIMTYCKOB B TOJ] . — TEKCT : HEMOCPEACTBEHHBIN.

6. Hayka m Xu3Hb : €XKEMECSYHBI HAYYHO-TIONYJSPHBIA JKypHaJl / yYpeIOuTenb :
penakuus xypHana "Hayka u xu3Hp"; rnaBubeiii penakrop E. JI. JlozoBckas .— Mocksa :
Penakmus sxypHana "Hayka u xku3Hb", 2015 — wuzmaercs ¢ 1890 roga .— 12 BBITYCKOB B rof
— ISSN 0028-1263. — Texkcrt : snextponHslii // ba3bl nanueix East View [caiiT]. — URL:
https://dlib.eastview.com/browse/publication/8287/udb/12. — Pexum noctyna: ajas aBTOPU3HP.
IIOJIb30BaTENEN.

7. Tarapcran :  OOIIECTBEHHO-MOJIUTUYECKUNH  KypHaI /  y4peauTellb
AO"TATMEMNA"; rnaBuslii penaktop T. H. Bagpuna .— Kazanps : AO "TATMEIUA", 2015
— u3naetcs ¢ 1920 roma. — ISSN 0130-2418. — TekcT : HemocpeICTBEHHBIH.

8. TypOusnec : MH(POPMAIMOHHO-aHAIUTHUECKUI XypHan / riaBHbIl penaktop E.
bopucoa .— MockBa : OOO "Typobusuec". 2015. — 14 BoimyckoB B rox . — TekcT :
HEIIOCPEACTBEHHBIN.

CoBpemenHble npodeccuoHaibHble 0a3bl JAHHBIX W HWH(GOPMAIMOHHBIE PECYPCHI CETH
WNHuTreprer

1. baza pganHbix moprana Polpred.com O630p CMM - Pexum nocryma:
https://polpred.com/news

2. Undopmanmonnas  mpaBoBas ~ cucrema  lapant. -  Pexum  jocryna:
http://www.garant.ru/

3. Hayunas onektponHas Oubmuoreka eLIBRARY.RU. - Pexum nocryna:

https://elibrary.ru

4. Pecypcol East View (MBUC) - Pexxum goctyna: https://dlib.eastview.com/login

5. DnektponHas OubnmoreuHass cucrema «tOpailt». - Pexxum moctyma: https://biblio-
online.ru/

6. DnektponHo-omomuoreunas cucrema (ObC) IPRbooks. - Pexum pmocryna:
www.iprbookshop.ru
7. DNEeKTpOHHBIN KaTajor OoubaroTeKN HITIY. - Pexnm JIOCTYyTIA:
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4. KOHTPOJIb M OLEHKA PE3YJbTATOB OCBOEHUSI YUYEBHOI1
JUCHUIINHBI
KOHTpOHB N OLCHKa pE3YyJIbTaTOB OCBOCHUA yqe6H0171 AUCHUILIMHBL OCYHICCTBIIACTCA

IpernojiaBaTesieM B TPOLECCe MPOBEACHUS NPAKTUYECKUX, KOHTPOJBHBIX pPAa0OT, pEIICHHS

CUTYallMOHHBIX 3a/1a4, BHITIOJIHEHUS pedepaTa.

@DOH/T OLEHOYHBIX CPEACTB JJIS MPOBEJICHUS TEKYIIET0 KOHTPOJsS YCIEBAEMOCTH W
MIPOMEKYTOUHOM aTTecTali 00yJaroMXcs M0 y4eOHOM TUCIUIUIMHE BXOJUT B COCTaB paboueit
MpOrpamMMbl TUCHUIUIMHBI, MPEICTABIEH OTIEIbHBIM JOKYMEHTOM.

(DOI)MI)I H METOAbI

OcBoeHHbBIE PeByJILTaTLI oﬁyqe}mﬂ OcHOBHBIE MOKA3aTeJIH OICHKH
IKOMIIETCHIIUH (yMeHHH, 3H2HI/[S]) pesyJbTartra KOHTPOIIS H ONCHIH
pe3yJIbTaTOB 00y4YeHusl
yYMeTh: OnpeneseHue CynHOCTH U
KOHTPOJUPOBaTh  KAadyeCTBO | COIMAJIbHOW 3HAYMMOCTH CBOEH
MPEeIOCTaBISIEMBIX TYPUCTY | Oymyrei mpodeccun,
yCIyT pasMeneHus U | IpOsIBJICHUE UHTEpeca K Heil;
MUTaHUS;  KOHTPOJHMPOBAThH | OPraHU3aIsi COOCTBEHHOM
Ka4eCTBO TPEOCTABISIEMBIX | IESTEIFHOCTH, BEIOOP THIIOBBIE
TYPHUCTaM SKCKYPCHOHHBIX M | CIIOCOOOB BBITOJHECHUS
COIMYTCTBYIOIINX ycIyr; | mpodecCHOHANBHBIX 3a/ad,
COCTaBIISITh MpOrpaMMBI | OlleHKa WX 3((HEKTUBHOCTH U .
TYPOB VIS POCCHIICKHX M | Ka4eCTBa; IPHUHATHE pelrenuii B | CKYIHi KOHTpOJIb
3apyOeKHBIX KJTMEHTOB; | CTAHAAPTHBIX M HECTAHIAPTHBIX| > e oo oMOCTH:
MpaKTUICCKUEC 3aJaHusd,

COCTABIIATL  TYPHAKETBI  C | CHTYAUMSX M OTBETCTBEHHOCTH | vy ivonuie  sanaun,
UCTIONIb30BaHUEM 38 HUX; OCYIIECTBICHHE TIONCKA | yourpompras  paGoTa,
HMHOCTPAaHHOTO SI3bIKA; | U UCTIOIB30BAHMS HHPOPMALMNL,| pedepar.
oopMIIATh JAOKYMEHTHI JIJIs | HEOOXOAUMOM JIst
KOHCYJIBCTB, oopmiATh | 3 (HEKTUBHOTO BBHIIOTHEHHS IpomexyToUHas
PETHCTPalMI0 WHOCTPAHHBIM | MPO(GECCHOHATBHBIX 337134, aTTecTalusL:

OK1_ | Tpaxmanam; 0popMIIATE | TIPOECCHOHATILHOTO U muddep. 3auer

0K 9 CTPAaxOBBIC TIOJHMCHI; BECTH | JIMYHOCTHOTO PA3BUTHS;

MK 1.2 JTOKYMEHTO000POT C | UCTIONIB30BAHKE

K 1.4 HCIIOJIb30BaHUEM WHPOPMAITUOHHO-

MK 2.2 WH(POPMAIMOHHBIX KOMMYHHUKaIIMOHHBIX

HK 2.5 TEXHOJIOTHil; aHAIM3MPOBATH | TEXHOJIOTHUIA B

ll:IIE 335 u pemarhb npobiemMsl, | mpodheccCHOHaIbHOM

BO3HHKAIOIIUE BO  BpeMs
Typa, HPUHUMATh MEpPbI IO
YCTPaHEHHIO NPUYHH,
MOBJIEKIINX BO3HUKHOBEHHE
MPOOJIEMBI;

KOHCYJIFTUPOBATh ITaPTHEPOB
o TYypHPOIYKTaM,
OKa3bIBaTh MIOMOIIb B
MPOABWXECHNUN U pPean3aluu
TypHpoIyKTa; paborats ¢
3asiBKAaMH Ha OpPOHHpOBAHWE
TypyCiIyr;  NPEeIOCTaBIATh
uHpOpPMALIMIO  TypareHTam
MO0  peKJaMHBIM  Typawm;
WCTIONB30BaTh  Pa3lIMYHbIE
METOABI MOOILPEHUS
TypareHTOB, pacCUUTHIBATh
JUIs  HUX  KOMHCCHOHHOE

JesITeIbHOCTH; paboTa B
KOJIJICKTHBE ¥ KOMaHJIE,
a¢hexkTrBHOE O0IIEHNE C
KOJIJIETaMH, PyKOBOJICTBOM,
NOTPEOUTENSIMU; PHUHSATHE
OTBETCTBEHHOCTH 32 PaboTy
YJICHOB KOMaH/Ibl, 33 pe3yJIbTaT
BBITIOJTHEHUS 3a/IaHUM;
CaMOCTOSITETILHOE OTpe/ieIeHUE
3a7a4 MpoeCCUOHAIBHOTO U
JMYHOCTHOTO Pa3BUTHS,
camoo0pazoBaHue,
TUTAHUPOBAHUE TIOBBIIIEHUS
KBaJIM(UKALIMH; OPUCHTAIUS B
YCJIOBUAX YaCTON CMEHbI
TEXHOJIOTUH B
poheCCHOHATBHON
JIeSITEJIbHOCTH.
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BO3HATrpaXKJICHUE,
HCIIONB30BaTh (P PeKTUBHBIE
METO/bI oO0IIeHus c
KIIMEHTaMH Ha PYCCKOM U
WHOCTPAaHHOM SI3BIKAX;
YOPaBIATh  KOH(IMKTaMU,
paboTaTh U OPraHWU30BBLIBATH
paboty c oucHO
TEXHUKOMU.

3HATH:

MpUEMBI KOHTPOJI Ka4yeCcTBa
MPEIOCTABIISIEMBIX  TYPHUCTY
YCIIYT; NIPUEMBI
3¢ heKTUBHOTO oOIIeHNUS,
MOTHBAalliM  TE€pPCOHANA U
paboTel ¢ KOHQIMKTAMU;

METOJIUKH 3¢ PeKTUBHON
OpraHu3alun JIeTTOBBIX
BCTpeY u COBELIaHUII;
OCHOBHBIE npaBuia u
METOHKY COCTaBIICHUS

IporpamMM TYpOB; TIpaBHiIa
opopMIIeHUSI  JTOKYMEHTOB
npu paboTe ¢ KOHCYIbCKUMHU
YUpEXKICHUSIMHY,
rOCy/1apCTBEHHBIMU
OpTaHu3ausIMU "
CTPaxOBBIMH  KOMIIAHUSIMH;
CHOCOOBI yCTpaHEeHHS
mpo0JieM, BO3HUKAIOIIUX BO
BpeMsi Typa; TEXHUKHU
3¢ hekTHBHOTO JIEJIIOBOTO
OOLIeHUs,,  MPOTOKONI U
3THKET; CHEeNuPUKYy HOPM
OOIIICHUST C WHOCTPAaHHBIMHU
KJIMEHTaMH W  areHTaMu;
OpUHIMIEL 3P (EKTUBHOTO
KOHTpoJIst; TpynoBoil Koxekc
Poccuiickoii @eaepanuu.

W3noxeHne TpeboBaHMi K
Ka4uecTBY yCIYyT pa3MeIIeHus 1
MTUTaHUSL.

JemMoHCTpalus HABBIKOB
COCTaBJICHHSI POTPaMM TYPOB
JUISL POCCUNUCKUX U
3apyOeXHBIX KIHEHTOB,
COCTaBJICHUsI TypIIaKeTa C
WCTIOJIb30BaHHEM
WHOCTPAHHOTO S3bIKA.
W3noxeHne TpeboBaHM K
0(OPMIIEHUIO TYPUCTCKHIX
JTOKyMEHTOB.

W3noxeHne TpeboBaHM K
Cpe/ICTBaM pa3MeIleHus
TOCTHHHII.

JlemoHCTpanus BcTpeuu u
pa3MeIeHus rocTsl.
W3noxenne ocobeHHOCTEH
OpraHu3aliyi FTOCTUHUYHON
HHIYCTpUH.

JemoncTpars u opopmiieHre
JIOKyMEHTOB IIPH Pa3MEIICHNH
TOCT$1, COCTaBJICHUE
JIOJKHOCTHOM UHCTPYKLMH.
O6ocHOBaHME 0COOCHHOCTEH
NPEANPUATANA TUTAHUS.
JleMoHCTpalus HaBBIKOB
JIEJIOBOTO OOIIEHHS, 3HAHUI
MPOTOKOJIA U ITUKETA.
W3znoxxenne HOpM OOLICHUS C
WHOCTPAHHBIMH KIIMEHTAMH.
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