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1. IACIIOPT PABOYEH NPOT'PAMMBI YYEBHOM JUCIHUTLIMHBI
NHAYCTPUA I'OCTEITIPUMMCTBA

1.1. ObaacTh NpUMEHEeHHs POTPaAMMbI

[Iporpamma y4yeOHOM OUCHUIUIMHBI ~ SIBISIETCS YacThlO MPOTrpamMMbl  MOATOTOBKHU
cHenuaincToB cpeaHero 3seHa B cooTBeTcTBUM ¢ PI'OC mo cneumansHoctu CIIO 43.02.10
Typusm, ykpynHenHas rpynna crnenuaisnoctei 43.00.00 CepBuc u TypusM.

1.2. MecTo y4yeOHOIl JUCUMIVIMHBI B CTPYKType TMNpPOrpamMMbl MOATOTOBKH
CIEHATHCTOB CPe/IHEro 3BeHa

OOmenpodeccronanbHas JUCHUILIMHA WHAYyCTpHUsS TOCTEIPUUMCTBA OTHOCHUTCS K
BapUaTUBHON YacTH MPO(ECCHOHAILHOTO YyU4eOHOTO IUKJIA.

1.3. eap u 32124 y4eOHOM JUCHUIVIMHBI — TPeOOBaHUs K pe3yJibTaTaM O0CBOEHMUSI
y4eOHOM TUCHMILINHBI

[enr ocBOGHUS TUCIUTUIMHBI: OCBOSHHUE OCHOBHBIX NMPUHITUIIOB M METOJIOB OPTaHU3AINH
U yNOpaBiICHUS NPEINPUSITHUEM HHIYCTPUU TOCTEHPUUMCTBA U MPHOOPETEHHE MPAKTHUYECKHUX
HABBIKOB, HEOOXOJIUMBIX JUISl YCICITHOTO BBEJCHHUS OW3HECA B CIIOXHBIX COBPEMEHHBIX
YCIIOBUSIX.

3anaun:

— (opmupoBaHue 3HaAHWUI B 00JIACTH TOCTHHHYHOM JICATSIILHOCTH,

— (opmupoBaHUe KOMILIEKCA 3HAHUN O TEHACHIIMSIX Pa3BUTHS TOCTHHHYHOTO CEPBHUCA, O
BO3MOXXHOCTSIX ~ HCIIOJIb30BaHMS 3apyOEKHOTO OINbITA B POCCHUICKUX TOCTUHHLAX, O
KJIACCU(UKAIMM W THUIOJOTUM TOCTHHHII W JPYTHX CPEICTB pa3MelieHus, 00 o00beKTax
CaHATOPHO-KYPOPTHOM IeATEIbHOCTH U OTAbIXa, 00bEKTaxX MUTAHUA, JOCYTa U APYTUX 00BEKTaX,
CBS3aHHBIX C (OPMHUPOBAHMEM W peaju3alueii TOCTUHUYHOTO MPOAYKTa, O (QyHKIHIX
Pa3INYHBIX CIY>KO M OTJEJNIOB FOCTUHUYHOTO MPEANPHUSATHS, UX COCTaBE, B3aUMOCBS3SIX MEXKIY
HUMH, O TIPABOBBIX U HOPMATHBHBIX JOKYMEHTAX, ONMPEACISIONINX JCSITeIbHOCTh TOCTUHUI] B
Poccuiickoit denepanyu;

— (opmupoBaHNE HABBIKOB CaMOCTOSATEIHHOTO M3YUYEHHs] OpPTaHU3alUd U TEXHOJOTHH
MPEIOCTABIICHUS OCHOBHBIX, JIOMOJHUTEIBHBIX W COIMYTCTBYIOIIUX YCIYT B TOCTHHHIIAX
(pa3MelieHne, TMUTaHUE, SKCKYPCHOHHOE, TPAHCIOPTHOE, CIOPTHUBHO-03/I0POBUTENIBHOE,
KyJBTYpPHO-/10CYyTOBOE 00CITY>KHMBaHUE U T.1I.);

— OBIIJIeHUE HEOOXOAMMOM TEPMUHOJIOTHEHN, UCTIONBE3YEeMOW B TOCTHHIYHOM CEPBHUCE;

— (opmupoBaHNE TOTOBHOCTH HUCIIOJIb30BATh MOTyYE€HHbIE 3HAHUS U HABBIKU.

[Ipouiecc M3yyeHHs AUCHMILTUHBI HAMpaBieH Ha (OPMUPOBAHHME DIEMEHTOB OOIIMX U
po(heCCHOHATTLHBIX KOMIICTCHIIUH.

Crienuanuct 1no Typu3My J0JDKEH 001a/1aTh OOIIMMHI KOMIIETEHIIUSMH, BKIIFOYAIONITIMU B
ce0st cnocOOHOCTD:

OK 1. IloHuMatp CyIiHOCTh U COLHAIBbHYIO0 3HAYMMOCTh CBOEH OyayIiel npodeccun,
MIPOSIBIIATH K HEH yCTOMYMBBINA MHTEPEC.

OK 2. Opranu3oBbIBaTh COOCTBEHHYIO JIEATEIBHOCTh, BRIOMPATH TUIIOBBIE METOBI U
CIOCOOBI BHITIOTHEHHUS MTPOPECCHOHANTBHBIX 33J1a4, OIEHUBATh X Y()(PEKTUBHOCTH U KaueCTBO.

OK 3. [IpuHuMaTh pemieHus B CTAaHAAPTHBIX U HECTAaHAAPTHBIX CUTYAIIMsIX U HECTH 32
HUX OTBETCTBCHHOCTD.

OK 4. OcymiecTBasTh MOUCK U UCTIONB30BaHUE MHPOPMAIIUHU, HEOOXOIUMOM ISt
3(PEKTUBHOTO BBHIMOTHEHHUS TPOPECCUOHAIBHBIX 3aJ1a4, MPOGECCHOHATHHOTO M IMYHOCTHOTO
pa3BUTHSI.

OK 5. Hcnonp3oBaTh HHOOPMAITMOHHO-KOMMYHHKAITMOHHBIE TEXHOJIOTHH B
npo¢eCCUOHATBLHOMN 1eATEIIEHOCTH.

OK 6. PabGoTtath B KOJJIEKTHBE M KOMaH/E, 3PHEKTHBHO 00IIATHCS C KOJIJIETaMH,
PYKOBOJICTBOM, TOTPEOUTEISIMHU.



OK 7. Bpatp Ha ce0s1 0OTBETCTBEHHOCTb 3a pabOTy YWIEHOB KOMaH/bl (MTIOAYNHEHHBIX ),
pe3yJbTaT BBIOJHEHUS 3aJaHUH.

OK 8. CamOCTOATENBEHO OMPEAETATh 33291 MPO(PECCHOHATBHOTO U JIMYHOCTHOTO
pa3sBUTHS, 3aHUMATHCS CAMOOOPa30BaHUEM, OCO3HAHHO IJIAHUPOBATH MOBBILICHNE
KBaJM(PHUKALINN.

OK 9. OpueHTHpOBaThCs B yCIOBHUSIX YACTOH CMEHBI TEXHOJIOTHH B PO eCCHOHATBLHON
JeSTEIIbHOCTH.

CrnenpaiicT 1O TYpuU3My JOJDKEH 007a1ath NpodeCcCHOHATBHBIMA — KOMIICTCHIIMSIMH,
COOTBCTCTBYIOIIMMU BHUJaM ACATCIbHOCTU!

I[IK 1.1. BBIAT, M aHATU3UPOBATH 3aMPOCHl TOTPEOHUTENS] W BO3MOXKHOCTH HX
peanu3aluy.

[IK 1.3. BzaunMmopeilicTBOBaTh C TYypONEpAaTOPOM [0 pea3allUd U IPOJBHIKEHUIO
TYPUCTCKOT'O MPOJYKTA.

IIK 2.5. KoHTpoimpoBaTh KaueCTBO 00CITYKUBAHUS TyPUCTOB MPUHUMAIOIICH CTOPOHOM.

[IK 3.2. ®opMupoBaTh TYPUCTCKUMN MPOTYKT.

[IK 3.4. BzaumopeiicTBOBaTh € TypareHTaMHM IO peall3allMd M MPOJBHIKEHUIO
TYPUCTCKOT'O MPOJIYKTA.

[IK 4.2. Oprann3oBsIBaTh 1 KOHTPOJIUPOBATh JEATEIBHOCTh OJYUHEHHBIX.

B pesynbrare ocBoeHUS yueOHOM MUCIMIUIMHBI O0YYarOIIHICS JOKEH YMETh:

- KOHTPOJHMPOBATh KAadyeCTBO IPEJOCTABIAEMBIX TYpPUCTY YCIyI pPa3MEUICHUs U
[UTaHMS,

- KOHTPOJIMPOBAaTh KAdye€CTBO NPEJOCTABISEMBIX TYpPUCTaM 3SKCKYPCHOHHBIX U
COITyTCTBYIOILUX YCIIYT;

- COCTaBJIATh MPOTPAMMBI TYPOB Il POCCUHCKUX U 3apyOEKHBIX KIIMEHTOB,;

- COCTaBJIATh TYPIAKEThI C UCIOIb30BAHUEM MHOCTPAHHOIO SI3bIKa;

- oopMIsATH  JAOKYMEHTBI sl  KOHCYJIBCTB, OQOPMIIATE  PETUCTPALHIO
MHOCTPaHHBIM T'pakaHaM;

- 0(OpMIIATH CTpaxOBbIE MOJKCHI;

- BECTH JJOKYMEHTOOOOPOT C UCIOIb30BAHNEM UH(OPMAIIMOHHBIX TEXHOJIOTHIA;

- aHaJM3UPOBaTh U pellaTh MPoOJIeMbl, BOSHUKAIONIUE BO BpeMs Typa, IPUHUMATh
MEPHI 10 YCTPAHEHUIO TPUYHH, TIOBJICKIIUX BO3SHUKHOBEHHUE ITPOOIIEMBI;

- KOHCYJIbTUPOBaTh MMapTHEPOB IO TYPHpPOAYyKTaM, OKa3bIBaTh IOMOLIb B
NPOJIBMKEHUHU U peaiu3aliiy TypIpPOIyKTa;

- paboTath c 3assBKaMH Ha OpOHUPOBAHUE TYPYCIYT;

- MPEOCTABIATh HHPOPMAIIMIO TypareHTaM 10 peKJIaMHBIM TypaMm;

- HCIOJIb30BaTh Pa3IMYHbIE METO/bI MOOIIPEHUS TYpareHTOB, pPaCCUUTHIBAThH AJIs
HUX KOMHCCHOHHOE BO3HArpaXkJICHUE;

- UCMOJb30BaTh 3((EKTUBHBIE METOJbl OOIIEHHS C KIMEHTaMH Ha PYCCKOM U
MHOCTPaHHOM $I3bIKaX;

- YIPaBIATh KOHQIUKTaMH;

- paboTaTh U OPraHU30BBIBATH PabOTY € OPUCHOMN TEXHUKOIL;

3HATh:

- IpUEMBI KOHTPOJISI KaUeCTBA MPEJOCTABISAEMBIX TYPUCTY YCIYT;

- npuémel  3pQexTuBHOTO OOIIEHUS, MOTHMBAallMM TepcoHaTa U pabOThl C
KOH(JIMKTaMU;

- METOAMKH 3((HEeKTUBHON OpraHU3aIMH JeOBBIX BCTPEY U COBELIAHUN;

- OCHOBHBIE ITPaBUJIa U METOAMKY COCTaBJICHUS POrPaMM TypOB;

- npaBuia 0(OpMIIEHHUS JOKYMEHTOB MPH pab0OTe ¢ KOHCYIBCKUMH YUPEKICHUIMH,
roCyAapCTBEHHBIMU OPTaHU3ALUSAMHU U CTPaXOBBIMU KOMITAHUSIMU;

- CrocoObl ycTpaHEHUs TTPOOJIeM, BO3HUKAIOIITUX BO BpeMs Typa;

- TeXHUKH 3(PPEKTHBHOTO JETOBOTO OOIIEHHUS, TPOTOKOJ U ITHKET;



- cnieun(puKy HOpM OOIEHUs ¢ UHOCTPAHHBIMHU KIIMEHTAMU M areHTaMH.
- IPUHIUIEI 3()(HEKTUBHOTO KOHTPOJIS;
- Tpynosoii konekc Poccuiickont @enepannu.

1.4. KosinuecTBO 4acoB HAa OCBOEHHE MPOTrPAMMBbI Y4eOHO AU CIUTITTHHBI
MaKCHUMaJIbHOM y4eOHOM Harpy3ku obydaromierocst — 92 yaca, BKJIO4ast:
00s13aTeNbHOM ay IUTOPHOH y4eOHOM Harpy3ku o0y4aronierocsi — 66 4acos;
CaMOCTOSITEIIbHON paboThl 00ydaromerocs: — 26 4acos.



2. CTPYKTYPA U COJEP)KAHUE YUYEBHOM JUCIUILINHBI

2.1. O6beM yueOHOM AUCHUILINHBI M BBl Y4eOHOMH padoThl

Tadauua 1
. Oovem uacoes
Buj yueOHoii padoTsl 6 cemecmp
6cezo
1 2 4

MakcumaJjibHas TPYA0eMKOCTb JTHUCIUIITIHHBI 9 9
(Bcero)
Oobsi3aTesibHAsE  ayAMTOPHAsi Yy4yeOHasi Harpys3ka 66 66
(Bcero)
B TOM YHUCIJIE:
TeopeTuyeckoe 00yueHue 36 36
MPAKTUYECKUE 3aHATHUS 30 30
CamocTosiTesibHasi padoTa o0yualonierocs (Bcero) 26 26
B TOM YHCIJIC:
BHEAYTUTOPHAsl CAMOCTOsITeNIbHAs paboTa
noo2omoska peghepamos, n0020Mo6Ka K KOHMPOJIbHbIM 26 26
pabomam, npopabomKa KOHCHeKmMos J1eKyuil
IIpomesicymounas ammecmayus ougpgep.3auem




2.2. TemaTnyecKkuii MJIaH U cojiep:KaHUe Y4eOHOM TUCHUTLINHBI

HanmenoBanue Cosiepskanue y4eOHOro MaTepuaja, J1afopaTopHble padoThl M NpakTHueckue 3ausTusi, | O0beM | YpoBennr | dopmupyembie
pa3aesioB U TeM caMoCTOsITeIbHAsA padoTa 00y4yalwimxcs, KypcoBasi padora (poeKT) 4YacoB | OCBOEHMSI | KOMIIETEHUHH
1 2 3 4 5
OK-1 - OK-9, IIK-
1.1, IIK-1.3, TIK-
Paspeu 1. 'ocTuHNYHBIC IPEANIPUATHSI B HHAYCTPUH FOCTENNPHMAMCTBA 2.5, TTK-3.2, TIK-
3.4,1IK-4.2
Conepskanue yaeOHOTo MaTeprana
Hctopuueckoe pa3BUTHE WHAYCTPUHM TOCTEpUUMCTBAa. (OCHOBHBIE TOHATHS W OIpEICIICHHE
HHAYCTPUH TOCTENPUMMCTBA KaK C(epbl AEATENbHOCTH. OTallbl Pa3BUTHS MHUPOBOH HHAYCTPHH 2 2
Tema 1.1. Cymmocrs| TOCTEIPHUMCTER. OcCHOBHBIE TEHJIEHIINH Pa3BUTHUA HHIYCTPHH rocrenpuumMctBa. CoOBpeMEHHOE
COCTOsIHME MHILyCTpHUHU rocrenpuumMcTBa B Pecybmnnike Tarapcran
W 3HAYeHHue
[IpakTuueckue 3aHATHS
HHIYCTPHH
l'octunnynas uaaycTpus EBponsl
rocrenpuuMcTea Ucropus roctunnanoit nuagycrpun CILIA 4
I'octunnunas unaycrpust Poccun
CamocTosTenpHas paboTta 00ydaromuxcs
[ToaroroBka nmpe3eHTau «ITanbl Pa3BUTHI WHAYCTPUU TOCTEIIPHUMCTBAY 2
Conepxanue yueOHOTO MaTepHraa
loctunnunas yciyra: monstue, cBoiictTBa. Buasl rocTuHHYHBIX yeiuyr. OcOO€HHOCTH TOCTUHUYHBIX
ycayr. Ilomstme «rocTuHuIa», KiaccU(UKAUsg TOCTHHUYHBIX MPEOUPUSATHH M CPEICTB 4 2
Tema 1.2. pasmenienuss FOHBTO. CrangaptHas poccuiickasi KiIacCU(UKAIUS CPEICTB  Pa3MEIICHUS.
HopmarusHo-nipaBoBas 6a3a roctuHUYHOTO Ou3Heca. CtanmapThl 00CIyKMBaHUS B TOCTHHHULIE.
TI'ocTunn4HbIC
[IpakTuueckue 3aHATHS
TPEANPHITHIH B T'ocTuHUIIa KaKk OCHOBHOM THII CPEJICTB pa3MeIleHUs
CTPYKType THUIIOIOrHs COBPEMEHHBIX TOCTHHHI]
HHAYCTpUH [puHnune! knaccupuKauy TOCTUHHYHBIX TPEATIPUSTHHA 2
rocTenpuuMcTBa Cucrema xiaccu()UKaI TOCTUHUYHBIX MIPEANPHUIATUH U CpeACTB pa3MmenieHus B PO
EBpomnelickas cucreMa kiaccu@uKaluy NpeANPHUsITHI TOCTHHUYHOW WHILY CTPUH
CamocTtosTensHas padoTa 00ydaromuxcs
[loaroroBka K MPakTUYECKUM 3aHATUSIM 2
Tema 1.3. Conepxanue yueOHOro MaTepuaia




Opranmsanuonnas | Ctpykrypa rocTuHWUYHOro mpennpustus. CTpykTypa ympaBleHus (IMHEHHas, JHMHEWHO-
CTPYKTYypa (yHKIIMOHANBHASA, QYHKIIMOHANbHAA, TUBU3NOHHAA, MaTpuyHast). [IpuHINIIEI (GYHKIMOHUPOBAHHUS
OCTHHAIHOIO OCHOBHBIX CIIy’KO TOCTHHHIBI. DYyHKIHMOHHPOBAaHHE CIYKOBI YTPaBJIeHAs HOMEPHBIM tdhongOM.
S — Cnyx0a mpuemMa W pa3MelICHHs, aJMHUHHCTPATUBHO — XO3SHCTBEHHAas chyxk0a. WHxkeHepHO-
TEXHUYECKHe CIy>)KObl. (DYHKIMOHHUPOBAHHWE CIYXXKOBI NUTAHWS B TOCTHHHUIE. MapKeTHHTOBas
cayx06a B roctuHune. PuHaHcOBas cimyk0a roctuHuUilkl. Ciayk0a 0e30mMacHOCTH TOCTHHHIIEL.
Kanposas ciry:x0a B TOCTHHHYHOM KOMIUIEKCE
IIpakTuyeckue 3aHATUSA
OcHOBHBIE TPUHIHUIBI (PYHKIIMOHUPOBAHUS OCHOBHBIX CITY>KO TOCTHUHHYHOTO MPEIIPUATHS;
CrpyKTypa Ci1y>K0bI yIpaBIeHHsI HOMEPHBIM (POHIOM
DYHKIINN CITYKOBI OPOHUPOBAHUS U PE3CPBUPOBAHIS
QOyHKINHU CITyKOBI IpHEeMa U pa3MeIIeHus
OyHKIMK aIMUHUCTPATHBHO-X03IHCTBEHHON CITYKOBI
OcobeHHOoCTH (DYHKIMOHUPOBAHHS BCIOMOTaTENbHBIX CIYKO B TOCTHHUIIE
CamocTosTensHas padoTa 0Oydaromuxcs
[ToaroroBka kK MpakTHYECKUM 3aHITHIM
Conepxanue yueOHOTO MaTepHrasa
TexHoMOTMYEeCKUH LUK~ OOCITY)KMBAHUS  KJIMEHTOB. JTambl TEXHOJIOTMYECKOTO  IHKJIA
OOCITy’)KUBaHUSl KIMEHTOB B TOCTHHHUIC: OpOHHpOBaHHE, 3ae3l, PErUCTpalusi U pa3MelleHHE,
MIPOXXMBAHKE U 00CITYy)KHBaHUE BO BPEMsl MPOYKUBAHWSI, BBIE3/] M BHINHCKA TOCTS
[IpakTrueckue 3aHATUSL
Tema 1.4. OTanbl TEXHOJIOTHYECKOTO LUKIIa 00CITy>)KUBaHUS KIMEHTOB B TOCTHHULIE
TexHonoruveckuii | bpoHUpOBaHME: WCTOYHHKH 3allPOCOB Ha OpOHUpPOBaHHWE, THIBI OPOHHPOBAHHSA, AHHYJISAILIUS
UK OpOHMpOBaHUS

00CJIy;KMBAHUS B
TOCTHHHILE

3ae3n, perucTpauus M pa3MelIeHHE TOCTeH: TMOPSIOK PEerUCcTpaluy, OO0CIyKMBaHHE TOCTEH BO
BpeMsl POXKUBAHWSI, OPTaHU3AIHS OT/(bIXA U PA3BJICUCHUH, YCIYTH MTUTAHUS
Brles v BeIMCKA TOCTS: TOPSAOK pacyeTa 3a NPOKMBAHNE B TOCTHHUIIE

CamocTosTensHas padoTa 0Oydaromuxcs

TexXHOMOTUYECKHIA ITUKIT 00CTYKUBAHUS KIIMEHTOB B TOCTHHHIIC

I'apantupoBanHoe OponupoBanue (Guaranteed reservation) B oOImeii cxemMe OCBOCHHUSI MaTepHana
10 THUIOJIOTUH OpOHUPOBAHUS TOCTHHUYHBIX HOMEpoB. CBepxOponmpoBanue (Overbooking).
Bcenenne B Homep roctunuilsl. [Iponenypa Beimucku rocts. [lopsaok pacueTa 3a MpoUBaHKE

Tema 1.5. Cucrema
ylpasBJieHUs!
COBpPEMEHHOMI

Conepskanve yaeOHOTO MaTeprana

OcHoBHBIE (akTOpHl BBIOOpAa CHUCTEMBI YIIpaBIIEHUS. Buapl cHCTeM yNpaBiIeHHWS TOCTHUHHYHBIM
NpEANpUATACM: C TPUBICUYCHUEM HHOCTPAHHOTO MEHEIXMEHTA, BEIOMCTBEHHBIC TOCTHHHIIBI,
YaCTHBIE TOCTHHUIIBI, HEKOMMEpPUYECKHE TOCTHHHUIBL. ABTOMATH3MPOBAHHBIE CHCTEMBI YIIPAaBJICHUS




roCTHHHIIEH

TOCTUHWYHBIMH TIPEANPUATASIMH. DOPMBI yNpaBiIeHHs COBPEMEHHOH TOCTHHHIEH. YTpaBlieHHE
TOCTUHHIEH 1O KOHTpakTy. CoxepikaHuMe KOHTpakTa Ha YyIpaBieHHe TrocTUHUIEeH. Dopmbl
KOHTPOJISL B IIpoIiecce YIpPaBiIeHHUs 10 KOHTpakTy. @paHyai3uHT B TOCTHHUYHOM OHn3Hece. JloroBop
¢panmm3kl, 00s13aHHOCTU PpaHuaiizepa u ppaHdaii3u 1o A0roBopy (ppanmmssl. ['ocTHHUYHBIE LIETTH
U UX Pa3HOBHIHOCTH Ha COBPEMEHHOM T'OCTHHHUYHOM pBIHKE. J[OrOBOp apeH/bl TOCTHHHUIIBI Kak
(dhopma yrpaBieHus

IIpakTruyeckue 3aHsATUS

HazoBuTe n3BecTHBIE BaM MOJIENH OPTaHU3ANNY TOCTHHIYHOTO OM3HEca.

Uto BHI MOHUMAETE IMoj cucTeMoil (ppanuaitzuara? [laiiTe ompemeneHus CICTYIONINM TEPMUHAM:
«(ppanyaiizep», «ppaHuaiizny, «ppaHmmnzay, «HpaHIali3uHTOBBIH TOTOBOP

B geM pazaudaus mpsMoro ¥ KOCBEHHOTO (hpaHdai3uHTra’?

Krnaccuduxarms cpencts pa3MenieHus

ITo xakuM mpU3HAKAM PA3THYAIOTCS NPEANPUIATUS TOCTUHUYHOTO THIA?

[TepeuncnuTre U3BECTHBIC BaM I'PYIIIBI U TUIIBI TOCTUHUYHBIX IPEINPUSTHI

[To xakuM KpHUTEPHAM OCYIIECTBISAETCS KIACCH(PHUKAIHS TOCTUHIHYHBIX TPEATPUITHIA?

Ha3zoBute Hauboliee pacrpocTpaHeHHbIE CUCTEMBI KIacCUPHUKALIUU

CamocrosiTenpHas pabota 00y4arommXxcst

CpaBHeHI/Ie KJ'IaCCI/I(l)I/IKaL[I/II/I CpCACTB pa3MCUICHHUA

Paznen 2. Opranusanusi HHI1YCTPHH IrOCTeNPUUMCTBA

OK-1 — OK-9, TIK-
1.1, TIK-1.3, TIK-
2.5, TIK-3.2, TTK-

3.4, TIK-4.2

Tema 2.1.
Ipennpusitus
NUTAHUS B
CTPYKTYpe
HHIyCTpUH
rocTenpUuuMCTBA

Cojeprkanue yueOHOro Marepuana

Mecto mpeanpusTHd THUTAaHWS B CTPYKTYpe WHIYCTpUU rocrenpurmMcTBa. COBpEMEHHBIC
TEHJICHIIMM DPa3BUTHS HMHAYCTpuM mnuTaHusi. Kiaccudukamuss mnpennpusituii  0OIMIECTBEHHOTO
nuTaHus (10 XapakTepy MPOU3BOJCTBEHHON ACSITEIBHOCTH, 0 MECTOIMOJIOKEHUIO, TI0 KOHTHHICHTY
00CITy>)KUBAEMBIX KJIMHTOB, MO TUITY YNPaBICHHUS, TI0 ACCOPTUMEHTY, N0 METOAY OOCITY>KHBaHUS, IO
BpeMeHH (yHKmmoHUpoBaHWs). CraHmapTsl (YHKIMOHHPOBAHHUS TPEANPHUATHA THATAHUA.
OpraHu3aioHHas CTPYKTypa MNpeanpusTuil muTaHud. Bunasl oOciayXHBaHMS HA MPEeNNPHUITHIX
nuTaHus. MeTonel 00CHy>KuBaHUS (a Jii KapT, a MapT, TaOJIbJOT, MIBEICKUN CTOJN, OydeTHOe
o0cmy’)KMBaHME), CHOCOOBI OOCTyXuBaHUA ((PAHIY3CKUH, AaHTIIHMACKWH, PYCCKWH, TEPHIIOH,
aMEpUKAHCKUHA CEepBUC) Ha MpennpusaTuax nuTaHusg. KeWTepuHr Kak BHI OOCTy>KMBaHHUS Ha
MPEITPUITUSAX OOIECTBEHHOTO MUTAHUS

HpaKTI/I‘IeCKI/Ie 3aHATHA
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CoBpeMeHHBIE TEHACHIINY Pa3BUTHUS MHyCTPUH MUTaHUS

Knaccudukarys npeanpusiTiii 00IIeCTBEHHOTO MUTaHUS

HopmatuBHO — ipaBoBOE peryarpoBaHUE ACATEILHOCTH MPEANPHUITHN 0OLIECTBEHHOTO MUTAHUS
Opranu3zanoHHas CTPYKTypa NpeaIpUATHI TUTaHUSL

Mertonsl u criocoObl 00CITy>KUBaHUS HAa NPEANPUATUSIX TUTAHUS

KeilTepuHT B COBpEMEHHOM PECTOPAHE

CamocTrosiTensHas paboTa 00ydaromuxcs

IIpesenranus «Knaccubukanus MpeaIpUITHA TATAHNDY

Conepskanre yaeOHOTO MaTepraa

Crnenudurka MapKeTHHTa B UHIYCTPUHU TocTenpurMcTBa. CrcTeMa MapKeTHHTOBBIX KOMMYHHKAIUH
B HHAYCTPUM TOCTENpUUMCTBA. MapkeTuHr — Mukc. @OyHKIUMU pekiaMbl B HWHAYCTPUHU
rocrenpuuMcTBa. CTEMYJTUpPOBaHHE COBITA B TOCTHHHYHOM M pecTopaHHOM Om3Hece. Poms Public
Relations (PR) B mpoaBmwxkenunn yciyr. 3HadeHue MNOpsMbIX mpojaxxk B cucreme B2C (cdepe
cepBuca). CoBpeMeHHbIE CHOCOOBI MPOJIBHUKECHHUS YCIYyT (MEAHaMapKeTHHT, OpeHIUHT, HEHMUHT,

Tema 2.2. product placement, ”HTEpHET-MapKETHHT H JIp.)
MapkeTHHI YCIyT B | [IpakTUdecKue 3aHATUS
UHAYCTPUH MapkeTHHIOBble KOMMYHUKAIIMYA B HHTyCTPUU FOCTENIPUUMCTBA;
rocTenpuuMCTBA Ponb pekiiaMbl B IpOABUKEHUH YCIYT;
[Ipsmble mponaxu B chepe cepBuca;
PR B npoBUXEHUN YCIIYT;
CoBpeMeHHbIE MAPKETUHI'OBBIC TEXHOJIOTUU TPOJBUKEHUS YCIYT
CamocrosiTenbHast paboTa 00yJarouxcs
[loaroroBka k mpakTHdeckuM 3aHsTHAM. Hammcamme scce «Pomp pekigambl B MPOABIKEHUH
TOCTHHUYHBIX YCIIYTY.
Copnepxkanue yueOHOT0o MaTepuaia
HampaBneHuss w mepCrieKTUBB aBTOMATH3allMd TOCTHHWYHOW WHAYyCTpuu. HeobxomumocTs
AaBTOMAaTH3allM  TPYAOBBIX TIPOIIECCOB B  COBPEMEHHBIX TOCTHHHWIAX. lIcroigp30BaHHE
BO3MOKHOCTeHl MHTepHET U1 aBTOMAaTH3alMM  JEATEIbHOCTH NPEANpPUATHI  HHIYCTPHH
Tema 2.3. rocrenpuuMcTBa. CHCTeMBl OpPOHUPOBaHHS U pe3epBUpPOBaHHA. KOMIBIOTEpHBIE CHCTEMBI
Hndopmannonublie | GpopmpoBanms. 3apyOekHbIC TI00AaNbHBIE KOMITBIOTEPHBIE CHCTeMBbI OponmpoBanms (Galileo,
TEXHOJIOTHH B Amadeus, Sabre, Worldspan u np.). KomnbioTepHsle mporpaMMbl aBTOMAaTH3AIMK JESTeIbHOCTH
HHIYCTPHH roctunun  («OaensBericy, «Hotel», «R-Keeper», «Pectoparop» u np.). HudopmarmonHbie
roCTEeNpPUUMCTBA TEXHOJIOTUM B TOCTUHUYHOM WM PECTOPaHHOM MeHeIKMeHTe. EnuHple 0as3pl NaHHBIX acCOIMaIuit

TOCTHHHUYHBIX HpeI[HpI/ISITI/Iﬁ 1 TOCTUHUYHBIX uenef/'l

HpaKTI/IquKI/Ie 3aHsATHA

Pounb rmobanpHOM cetr IHTEpHET 11 aBTOMAaTH3aIlUH MPEATIPUATHIA HHAYCTPUU TOCTSITPHUUMCTBA,;
KommbioTepHbIe cucTeMbl OpOHHPOBAHUS;
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KommnbroTepHble mporpaMMbl Ha MPEAIPUITUSIX TUTAHUS;
Enunbie 0a3bl JaHHBIX ACCOLMAIMI TOCTUHHYHBIX MPEANPHUITHIA U TOCTHHUYHBIX IENeH

CamocTosTensHas paboTa 00ydaromuxcs

HO}IFOTOBKa K OIPaKTUYCCKUM 3aHATUIM.

Tema 2.4.
Yunpasienue
NePCOHAJIOM B

Copeprxkanne yueOHOTO MaTepraia

3HayeHne NepcoHaja B MHAYCTPUHU rocrenpuuMcTBa. CrucremMa oOpa3oBaHMS: MIKOJBI HHIYCTPHUH
rocrenpuuMmcTBa. [lon0dop W MOArOTOBKAa TMepcoHalda B WHAYCTpHU roctenpuuMmcTa. Cucrema
MOTHBALIMU IIepcoHana. PasMep U cUCTEMa 4aeBbIX.

IIpakTruyeckue 3aHsATUS

Kaxue ocobenHoCcTH 00pa3oBaTeabHBIX IPOrPaMM Bl MOKETE Ha3BaTh?

[epeuncnure TpeGOBaHMS, KOTOPHIM JI0JKEH OTBEYATh NEPCOHA KOHTAKTHBIX CITYKO

Kaxkue (akTopsl Hy’)KHO YYUTHIBATh IIPU IOCTPOCHUN CUCTEMBI 00ydeHuUs?

HeoOxonmmo nu 1 TOCTHHHUIBI TIOBBINIEHWE KBaTH(UKanuM W oOydeHue pyKOBOIUTENEH
BBICILIETO 3BEHA?

FOCTHHHYHOM CyIIeCTBYIOT JIM Pa3Indus MEKIy POCCHICKON U 3aIlafHOI CHCTEeMaMH pyKOBOJICTBA?
NpeANpUATHH HazoBute TpeboBanms, mpeabsIBIIEMbIE K PYKOBOJAUTEIIO

Kakue stansl npoxoauT B cBoeM (JOPMHPOBAHHUH U Pa3BUTHUU TPYAOBOH KOJUICKTUB?

B uem paznauuuns Mexay CTUMYJIMPOBAaHUEM U MOTHBaLMEN?

Ha xakux npuHIMIax CTpOUTCS yIpaBI€HHUE MOTHBALIUEN?

HazoBuTe n3BecTHBIE BaM BapHaHThI CHCTEMBI YAaEBBIX

CamocTtosTensHas padoTa 0Oydaromuxcs

[ToaroroBka K MpakTUYECKUM 3aHATHSM.
Tema 2.5. Conepxkanue yueOHOTo Marepuaia
BHYTPHOPTaHM3AM | [T oenne 0 mojpasieieHNH kak MHCTPYMEHT yIpaBieHus mepconaiom. IIoHATHe, 3aiaqd u
OHHbIC MIpaBUJIa COCTaBJICHUS TOJKHOCTHOW MHCTPYKIUHU. CTPYKTYpa JOHKHOCTHOM HHCTPYKLIUH.
HOPMATHBHBIE DyHKIMOHATIbHBIE 0053aHHOCTH PA0OOTHUKOB TOCTHHHUIIBI
AOKYMEHTBI [IpakTHueckre 3aHATHSL

[Tepeuncnure Bce U3BECTHBIE BaM BHYTPUOPTaHU3AIMOHHBIC HOPMATUBHEIE TOKYMEHTHI.

MoskeT nH JOMHKHOCTHAS HWHCTPYKIHUS IOBJIUATH Ha PabOTy dYeloBeKa M €ro OTHOIIEHUS B
KOJIEKTUBE?

Kaxkoga, no BaimeMy MHEHHIO, OCHOBHAS 33/1a4a TOJKHOCTHOU HHCTPYKITUH?

HazoBuTe npaBmia coctaBieHUs JOKHOCTHON HHCTPYKIIUH.

OnuImmTe CTPYKTYPY TOJDKHOCTHOW WHCTPYKITHH

CamocTrosiTenpHas paboTa 00ydaromuxcs

Hammcanue ,HOHH(HOCTHOﬁ HUHCTPYKINHN
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Tema 2.6.
Ipodeccuonanbuas

Coneprxkanre yaeOHOTO MaTepraa

Knaccuduxarus rpymnm TypuctoB B roctunumax. [llkana morpedHoctelt TypuctoB. DOpMbI U CTUITH
oOCITyXKMBaHHS TYpUCTOB B TOCTHHHUIAX. DopMUpOBaHHME KOMMYHHKATHBHBIX HAaBBIKOB.

ITHKA PAa0OTHHKOB 4
FOCTHHHIL [Ipodeccuonanpuas stuka pabOTHUKOB rocTUHUI. OCHOBHBIE KayecTBa PAOOTHHKOB CITYKO
rocTuHHNEL. [IpodheccnoHabHBIE CTAaHAAPTHI PAOOTHHUKOB CIY)KO TOCTHHHITEL. ITHKET paOOTHUKOB
IIpakTruyeckue 3aHATUS
[Ipumenenue GopM u cTHIIEH 00CITY)KUBAHUS B TOCTUHUIAX. DTHKET pAOOTHUKOB 6
Bcero 92

IIpomeskyTouHas arrecTauus B popme nuddepeHPOBAHHOIO 3a4eTa

Jlist XapaKTepUCTUKU YPOBHSI OCBOCHHS yUeOHOro MaTepualia UCIOJIb3YIOTCs Clelytolue 0003HaueHus:
1 — o3HaKOMHUTENIbHBIN (Y3HABAaHHE PaHEE U3YUEHHBIX OObEKTOB, CBOMCTB);

2 — penpoayKTHUBHBIN (BBIIIOJHEHHE AEATEIBHOCTH 110 00pa3ily, MHCTPYKLHHU WU 110/ PYKOBOJICTBOM)

3 — NpOAYKTUBHBIN (IUTAHUPOBAHKUE U CAMOCTOSITENILHOE BBIMIOJIHEHUE I€ATEIbHOCTH, pEIIeHHE MTPOOJIEMHBIX 33]1a4)
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3. YCJOBHUSI PEAJM3ALIMA PABOYEIl MPOIPAMMBI YUYEBHOI1
JUCHUILINHBI

[Ipy BO3HMKHOBEHHUH OCOOBIX OOCTOSTENHCTB OCBOCHWE IUCIHMIUIMHBI WHIycTpus
TOCTETPUMMCTBA OCYIIECTBISCTCS C MPUMEHEHHEM 3JICKTPOHHOTO OOYUYCHHS M JUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH.

3.1. TpeGoBaHusi K MUHUMAJbHOMY MaTepHaJIbHO-TeXHMYECKOMY o00ecedeHUI0

Peanuzanuss  yuyeOHOM  NUCUMIUIMHBI  OCYIIECTBIsETCS B  KabOuHeTe  y4yeOHOM
(TpeHUHroBOM) pupMe IO NPEIOCTABIECHUIO TYpUCTUYECKUX ycIyT (Typdupma) Ned05 (423806,
Pecny6nuka Tatapcran (Tarapcran), r. HabGepexxubie Uennsl, nep. JKene3HOJOPOKHUKOB, .
9A).

OcHamleHHOCTh: ydeOHas Me0Oenb, KOMIIBIOTEp, HPOEKTOp, 3KpaH, AO0CKa, Yy4eOHO-
HarJsHble TOCOOUS.

JIMLeH3MOHHOE MTPOrpaMMHOE 0OecreueHue:

AHnTuBUpYCHOE mporpaMmMmHoe obecrieuenne Kaspersky Endpoint Security nis Ouzneca -
Cranpmaptueiii Band T: 250-499 Node 1 year Educational Renewal License: [loroBop Ne
2020.2987 ot 21.02.2020,

Desktop Education ALNG LicSAPk OLVS E 1Y AcademicEdition Enterprise :
JJOI'OBOP Ne2020.13967 ot 27 urons 2020,

Office 365 ProPlus Open for Students ShrdSvr ALNG Subscriptions VL. OLVS NL
1Month AcademicEdition Stdnt STUUseBnft : JIOT'OBOP Ne2020.13967 ot 27 urons 2020.

3.2. Y4eOHO-MeTOAMYeCKOE H MH(OPMAITMOHHOE o0ecnedeHne JUCIUIIMHBI

OcHoBHas y4yeOHast TuTepaTypa

1. byropckuii, B. II. Opranuzanus TypucTckoil MHAYyCTpuUH. [IpaBoBbIE OCHOBBHI :
yaeOHOe mocobue s cpeanero npodeccruoHanbHOTO oOpasoBanus / B. II. Byropckuii. —
Mocksa : UznatensctBo OpaiiT, 2020. — 165 c¢. — (Ilpodeccronansuoe oOpazoBaHue). —
ISBN 978-5-534-02282-7. — Tekctr : anextponubii // DbC IOpaiir [caiit]. — URL:
https://urait.ru/bcode/452777 rpud 22+

2. bepesonas, JI.T. Uctopus TypusmMa U TOCTENPUUMCTBA : YUYEOHUK IS CPEIHETO
npodeccuonanibHoro obpazoBanus / JI. I'. bepe3oBas. — MockBa : W3marensctBo IOpaiir,
2021. — 477 c. — (IIpodeccuonansuoe oopazoBanue). — ISBN 978-5-534-03693-0. — Teker :
anextpoHHsii // DbC FOpaiT [caiit]. — URL: https://urait.ru/bcode/477856

JlononHuTenbHas yueOHas tureparypa

1. BerutHes A. M. MHpOpMaIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJOTUU B TypU3ME:
yueonuk st CITIO/ A. M. Berutnes, B. B. KoBanenko, B. B. KoBanenko. - 2-e uzn., ucrp. u
norr. - M.: MI3mparensctBo FOpaiit, 2019. - 340 c. - (Cepus: I[Ipodeccronanbaoe oOpazoBaHue). -
ISBN 978-5-534-08219-7. — URL: HYPERLINK https://biblio-online.ru/bcode/424430

2. Mopozo, M. A. OKOHOMHMKA Typu3Ma : Y4YeOHHK JUIS  CpPEIHETO
npodeccuonabHOTO 00pazoBanus / M. A. Mopo3sog, H. C. Mopo3oBa. — 5-¢ u3/1., HCTIp. U JIOTI.
— Mockaga : UznatenbcrBo HOpaiit, 2019. — 291 ¢. — (IlpodeccuonansHoe oOpa3oBaHue). —
ISBN 978-5-534-10543-8. — Texkcr : anektponssii // OBC IOpaiit [caiitr]. — URL:
https://urait.ru/bcode/430792.

3. Mortpimmmaa, M. C. MeHemKMEHT Typu3Ma: Y4yeOHMK [UIsl  CpelIHEero
npodeccuonansHoro odpaszosanusi / M. C. Moteimmaa, A. C. bomemakos, B. M. Muxaiinos;
nop peaakuuedr M. C. MoTelmunHON. — 2-€ u31., uctp. u gon. Mocksa: M3narensctBo FOpaiiT,
2019. — 282 c. — (IlpodeccuonanpHoe oOpazoBanue). — ISBN 978-5-534-10777-7. —
URL: .

4. CkobkuH, C. C. CrpaTernyeckuii MEHEI)KMEHT B MHAYCTPUMU TOCTEIPUUMCTBA U
Typu3Ma : y4yeOHUK Ui cpegHero npodeccuonanbsHoro oopazosanus / C. C. CkoOKuH. — 2-¢
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https://urait.ru/bcode/477856
https://biblio-online.ru/bcode/424430
https://urait.ru/bcode/430792
https://biblio-online.ru/bcode/431511

u3M., uctp. u gor. — Mocksa : U3marensctBo FOpaiit, 2020. — 442 c¢. — (IIpodeccuonanpHoe
oOpazoBanue). — ISBN 978-5-53410546-9. — Tekcr : anextponHsii // DBC HOpaiir [caiiT]. —
URL: https://urait.ru/bcode/456733 rpud 22+

5. ®enenena, 1. H. Opranuzanus TypuCTCKOH WHAYCTpUU : ydyeOHOE mocoOue ams
cpenHero mpodeccuonanpbHoro obpasosanus / M. H. ®denenena, B. I1. Hexopomkos, JI. K.

Komaposa ; orBerctBeHHbIi penaktop B. I1. HexopomkoB. — 2-¢ u3g., mepepad. U jom. —
Mocksa : UznatensctBo Opaiit, 2020. — 205 c¢. — (Ilpodeccuonansuoe oOpazoBanue). —
ISBN 978-5-53407372-0. — Texkctr : snektponsslii / OBC IOpaiit [caiit]. — URL:

https://urait.ru/bcode/455119 rpud 22+

Odunmanbabie 3TaHAS

1. Kupwmnossix, A. A. Kommenrapuii k ¢enepaabHomy 3akoHy "OO6 oOpa3zoBaHuMU B
Poccuiickoit ®@enepanun" Ne273-D3 (nmocrareiinsiii) / A. A. KupwmnoBsix .— 2-e u3g .—
Mocksa : Kunxnbiii Mup, 2014 .— 352 c. — TekcT : HeOCPEICTBEHHBIM. 5 mr.

2. Kommenrapuii k 3akony Poccuiickoit ®enepauuun ot 07.02.1992 r. Ne 2300-1 «O
3amure npaB notpedurenein» / H. A. Aremkuna, E. A. boratsipesa, }O0. H. Baxpymesa, M. A.
[lIeBuenxo ; mox penaxiueit [. B. llupunosa. — Caparos : Aii [Iu Op Menua, 2014. — 309 c.
— ISBN 2227-8397. — TekcT : 31eKTpOHHBIA // DnekTpoHHO-Ombnuoreynas cucrtema IPR
BOOKS : [ca#iT]. — URL: http://www.iprbookshop.ru/27481.html. — Pexxum moctyma: mis
aBTOPU3HP. N10JIb30BATEIEH.

3. MexayHapoIHbIN Typu3M : mpaBoBbie akThl / coctaButenu H. M. Bonommn, M. B.
MuxaiinoB. — Mocksa : Poccuiickas mexxayHapoiHas akaaeMus Typusma, Jloroc, 2014. — 576
c. — ISBN 978-5-98704-641-8. — Tekct : 31eKTpOHHBIN // DIeKTpOHHO-OMOIMOTEUHAs
cucreMa [PR BOOKS : [caiitr]. — URL : http://www.iprbookshop.ru/51866.html. — Pexum
noctyna : st apropusup. [lonb3oBareneit

4. TpynoBoii komekc Poccuiickoii ®Degepanuu . — DIEKTPOHHO-OMOIHOTEUHAS
cuctema [PRbooks, 2016. — 226 c. — ISBN 22278397. — TekcT : 3NeKTPOHHBIA //
OnekTpoHHO-OnbOMoreunas  cuctema IPR BOOKS : [caiitT. —  URL

http://www.iprbookshop.ru/1251.html. — Pexxum noctyna : s aBTOpU3Hp. MOJIb30BATENEH.

5. ®epnepanbHbii 3ak0H "O06 oOpazoBanuu B Poccuiickoni ®enepanuu” : No 273-D3 :
BKJIIOUAET Bce U3MeHeHus 10 6 mapra 2019 r. — Mocksa : [Ipocnekr, 2019 .— 192 c¢. — ISBN
978-5-392-30047-1. — TekcT : HEMOCPEACTBEHHBIM.

CnpaBouHo-OubIMOTrpaduuecKre u3aaHus

1. Teorpaduueckuii SHIMKIONEAWYECKHN CIIOBapb : Teorpaduueckue HazBaHus /
rnaBHbld penaktop B.M. KotisikoB .— 3-e usn., nomosn. — MockBa : bonbmas Poccuiickas
sHiuknoneaus, 2003 .— 903 c. : kapt. — ISBN 5-85270-216-1. — TekcT : HEOCPEACTBEHHBIN.

2. Mommnsra, E. B. I'moccapuif TypuCTCKUX TEPMHHOB : CIIOBapb aHIJIO-PYCCKUX U

pyccko-anrnuiickux coorBerctBuii / E. B. Mommsra. — 2-e u3n. — Xwumku : Poccuiickast
MeXIyHapoaHas akaaemus Typusma, 2019. — 457 c. — ISBN 978-5-90578326-5. — Tekcr :
ANIEKTPOHHBIN // DnexkTpoHHO-OmOmmoreunass cucrema IPR BOOKS : [caiitr]. — URL:

http://www.iprbookshop.ru/85888.htm. — Pexxum goctyna: ajist aBTOPU3HP. MOJIb30BaTENEH

3. Psabosa, U. A. CnoBapp MeXIyHapOAHBIX TYPUCTCKUX TEPMHUHOB (PYCCKO-
aHTIIMICKO-(ppaHIy3cko-Hemenkui) / M. A. Psbona,

. K. Ucmaes, C. H. Ilytwimna. — Mocksa : Kaurogen, MATIP, 2005. — 466 c. —
ISBN 5-9659-0006-6, 5-9630-0003-3. — TekcT : 3MEKTPOHHBINH // DIEeKTPOHHO-OMOINOTEUHAs
cucrema IPR BOOKS : [caiit]. — URL : http://www.iprbookshop.ru/3785.html. — Pexum
JOCTyTa: ISl aBTOPU3UP. MOJIb30BaTeNe

[lepronnueckue u3nanus

1. BecTHuk AxageMuu JETCKO-IOHOLIECKOTO TypHu3Ma M KpaeBEIECHHsI @ Hay4dHO-
MeToANYEeCKUM KypHan / yupeaurens : MOO "MexayHapoaHas akaJeMus eTCKO-IOHOIIECKOTO
Typusma u KpaeBegeHust uM. A. A. Ocrania-CBenIHUKOBa; KOJUIEKTUB aBTOPOB .— MocCKBa :
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http://www.iprbookshop.ru/27481.html
http://www.iprbookshop.ru/27481.html
http://www.iprbookshop.ru/27481.html
http://www.iprbookshop.ru/51866.html
http://www.iprbookshop.ru/1251.html
http://www.iprbookshop.ru/1251.html
http://www.iprbookshop.ru/85888.htm
http://www.iprbookshop.ru/85888.htm
http://www.iprbookshop.ru/3785.html
http://www.iprbookshop.ru/3785.html

MOO "MexayHapoaHasi akaJeMusi JETCKO-IOHOIIECKOTO Typu3Ma M KpaeBelaeHuss um. A. A.
Ocranua-CseniHukoBa, 2018 — 4 Beinycka B rog .— ISSN 2220-3427. — OTKpBITBIN JOCTYII
Ha iarpopme eLIBRARY c 2015-2018. — Texkcr : anektpoHHBIN // HayuHast smekTpoHHas
oubmmoreka eLIBRARY .RU [caiiT]. — URL: https://www.elibrary.ru/title_about.asp?id=51386.
— Pexxum poctyna: uis aBTOpU3Hp. HOJIb30BaTENEH.

2. BecrtHuk obpazoBanus B Poccun : cOOpHUK NPUKa30B U OQUIIHATIBHBIX JOKYMEHTOB
cepsl oOpa3oBaHMs : CIIPAaBOUHOMH(POPMAIMOHHBIN >XypHan / rinaBHbl penakrtop HO. W.
I'na3koB .— Mockaa : [Ipo-IIpecc. — uznaercs ¢ 1803 roma. — 24 Beimycka B roa. — ISSN. -
Tekcr : HenmocpeACTBEHHBIM.

3. Teorpadguss B MmKoJNEe : TEOPETUUYECKUH U HAYYHO-METOJUYECKUH >KypHan /
yupeautens : OO0 "llkonbHas npecca;riaaBHblil penakrop M. B. PeikakoB .— Mocksa : OO0
"[lIxonpHas mpecca”, 2015 - Bximtouen B nepeuens PUHI ; BAK. — n3naercs ¢ 1934 ropa. —
8 BeimyckoB B rog .— ISSN 0016-7207. — Tekcr : anexktponHbiii // ba3sl nannbix East View
[caiit] — URL: https://dlib.eastview.com/browse/publication/91146/udb/12. — Pexum
J0CTyHa: ISl aBTOPU3UP. MOJIb30BaTENEH.

4. Teorpadus u TypusM : HayYHO-IpaKTUUeCKuil xKypHan / yupenutens : PI'BOY BO
[II'HNY; rnasusiit penakrop A. U. 3pipsnoB .— Ilepms : ®T'BOY BO III'HUY, 2018 —
Bxarouen B nepeuenr PUHI[ .— uznaerca ¢ 2018 roma .— ISSN 3618-7000. — oTKpbITHII

noctyn Ha miargopme eLIBRARY c 2018-2019. — Texkcr : snexrtponnsii // Hayunas
AIEKTPOHHAS O6ubanoTeka eLIBRARY.RU [caiiT]. — URL:
https://elibrary.ru/title about.asp?id=68278. —  Pexxum  goctyma: s aBTOPHU3HUP.
[I0JIb30BaTENEH.

5. Teorpadus. IlepBoe ceHTAOps : METOAUYECKUN KypHA AJis yuuTenen reorpaduu /
yupenutens : OO0 UJI "IlepBoe centsadps"; rnaBHblid penakrop A. MutpodanoB .— Mocksa :
00O U/ "TlepBoe centsiops”, 2015 — uzmaercs ¢ 1992 rona, ne nznaercs ¢ 2017 roma .— 12
BBIIYCKOB B I'0Jl . — TEKCT : HEMOCPEICTBEHHBIN.

6. Hayka u Xu3HB : €XKEMECSYHbI HAYYHO-TIONMYJISPHBIA JKypHAI / yYpeauTenb :
penaknusa >kypHana "Hayka u xusHp"; rnaBHbi penaktop E. JI. Jlo3oBckas .— Mocksa :
Penakuus xxypnana "Hayka u xu3Hb", 2015 — wusnmaercsa ¢ 1890 roga .— 12 BBITYCKOB B IO
— ISSN 0028-1263. — Texkcr : anektponnsiii // ba3el nannueix East View [caiiT]. — URL:
https://dlib.eastview.com/browse/publication/8287/udb/12. — Pexum noctymna: ajas aBTOPU3HP.
MOJIb30BaTENEH.

7. Tarapcran :  OOIIECTBEHHO-TIONUTHYECKUI  KypHal /  y4peauTelnb
AO"TATMEIUA"; rnaBusiii pegaktop T. H. Baduna .— Kazanp : AO "TATMEJIUA", 2015
— n3paercs ¢ 1920 roma. — ISSN 0130-2418. — TekcT : HENOCPECTBEHHBIM.

8. TypOusnec : MHPOPMALMOHHO-aHAIUTHUECKUI XypHan / riaBHbI penakrop E.
bopucoBa .— Mocksa : OOO "TypOuznec". 2015. — 14 BwimyckoB B rox . — TekcT :
HENOCPEICTBEHHBIH.

CoBpemennble TMpodeccruoHalbHble 0a3bl JAHHBIX M WHGOPMAIMOHHBIE PECYPCHI CETU

WNHurepreT

1. baza gamweix moprana Polpred.com O630p CMM - Pexum pgocryna:
https://polpred.com/news

2. UadpopmanmonHass  mpaBoBas ~ cuctemMa  [apaHT. - Pexum  nmocrtymna:
http://www.garant.ru/

3. Hayunas onextponHas OuOmmoreka eLIBRARY.RU. - Pexum nocrymna:

https://elibrary.ru

4. Pecypcsl East View (MBUC) - Pexum noctyna: https://dlib.eastview.com/login

5. DnexrpoHHass O6ubnmorewnas cuctema «lOpaiit». - Pexum mocryma: https://biblio-
online.ru/

6. DnexrponHo-Ouomoteunass cucrtema (OBbC) IPRbooks. - Pexum pgocryma:
www.iprbookshop.ru
7. DNEeKTPOHHBIM KaTaJior oubimoTrexn HITIY. - Pexnm JOCTYyIIa:
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4. KOHTPOJIb MU OIEHKA PE3YJbTATOB OCBOEHHS YYEBHOM
JUCHUITIMHBI
KoHTpons M oleHKa pe3ylbTaTOB OCBOEHHUS Y4eOHOW IUCHMIUIMHBI OCYLIECTBISETCS
npernoaBaTeNieM B TIPOIECCe IMPOBEACHUS NPAKTUYECKUX, KOHTPOJBHBIX pPadOT, pEIIeHHS
CUTYaIlMOHHBIX 33]1a4, BBIIIOJHEHUs pedepara.
@OH/T OICHOYHBIX CPEJACTB ISl TPOBENEHHUS TEKYIIEro KOHTPOJS YCIEBAaEMOCTH U
IPOMEKYTOUHOM aTTecTalMyi 00yJaromuXcs 0 y4eOHOH TUCIMITIIMHE BXOJUT B COCTaB paboueit
IPOTPaMMBbI TUCIHUIUTHHBL, IPEACTABICH OTACIEHBIM JJOKYMEHTOM.

(I)Oprl U METObI

OcBoeHHBIE Pe3yabTaThl 06y4yeHust OcHOBHbIE I0KA3aTeJIH OLIEHKH
KOHTPOJIA 1 OCHKHA
KOMIIETEHIM U (ymeHMs, 3HAHUST) pe3yJjbTara
pe3yJIbTaTOB 00yUYeHus
yMeTb: Onpenenenne CynHOCTH U
KOHTPOJUPOBaTh  KauyeCTBO | COIMAJILHON 3HAUMMOCTH CBOEH
MPEeIOCTAaBISAEMBIX ~ TypUCTY | Oyaymiei mpodeccun,
yCIIyT pasMelieHus U | IpOsIBJIEHHE UHTEpeCa K Hell;
MUTaHUs;  KOHTPOJIMPOBATh | OPraHU3alMs COOCTBEHHOMH
Ka4eCTBO TIPEAOCTABIAEMBIX | ACSITEIHLHOCTH, BEIOOD THUIIOBBIE
TypUCTaM SKCKYPCHOHHBIX M | CIIOCOOOB BBIMOJHEHUS
COITyTCTBYIOLINX yCIIyT; | mpog)eCCHOHANBHBIX 3a/1ad,
COCTaBIIATH MPOTpaMMBI | OlleHKa UX 3PHEKTHBHOCTH U .
TypOB I POCCHACKHX H | Ka4ecTBa; IPHHATHE pelleHuii B| 1 ok i KOHTpOIIb
. YCII€BACMOCTHU:
3apyOexKHBIX KIIMEHTOB; | CTaHJAPTHBIX U HECTAaHIAPTHBIX
COCTABIATH  TYpHAKETHl © | CHTYALMAX H OTBETCTBEHHOCTH | Lo icoiHe St
yp yan CUTyallUOHHBIE 3aJa4u,
HCIIOJIb30BaHUEM 32 HUX; OCYIIECTBICHHE IOUCKA | wounonphas  paboTa,
WHOCTPaHHOTO SI3bIKA; | M UCIOJb30BAHUs NHPOPMALMHU,| pedepar.
oopMIATE TOKYMEHTBHI Ul | HEOOXOOUMOM ISt
KOHCYJIBCTB, opopMITATE | 3Q(EKTUBHOTO BHITIOTHEHHUS ITpomexxyTouHast
pPETUCTPALIMI0 MHOCTPAaHHBIM | MPO(ECCHOHANBHBIX 3a/ad, aTTecTalys:
OK1-— rpakJaHam, oopmiATe | mpodecCHOHaIBLHOTO U mudep. 3auer
OK 9 CTpaxoBble TIOJHCHI; BECTH | JIMYHOCTHOTO Pa3BUTHS;
MK 1.2 JOKYMEHTO000pOT C | ucronp30BaHNe
K 1.4 HCITOJIb30BAHUEM UHPOPMATHOHHO-
IK 2.2 MH(OPMAITUOHHBIX KOMMYHHKAIIHOHHBIX
IK'2.5 | texHosnoruii; aHaau3MpoBaTh | TEXHOIOIHii B
g}lf ;’j u pemarp npoOieMsl, | MpodheccCHOHATBHOM

BO3HHMKAIOIIME BO  BpeMs
Typa, NPUHUMATH MEPHI TI0
yCTPaHEHHIO MPUYHH,
MOBJIEKIINX BO3HUKHOBEHHE
MPOOIIEMBL;

KOHCYJIFTHPOBATh MaPTHEPOB
o TYypHpPOIYKTaM,
OKa3bIBaTh MIOMOIIb B
MPOJIBUKCHUU M Pean3aluu
TypHponykTa; paboraTh C
3asBKaMu Ha OpPOHHpOBaHHUE
Typyciayr;  NPenoCTaBIATh
vH(pOpMAIMI0  TypareHTaM
M0  PpeKJIaMHBIM  Typawm;
UCTIOJIb30BaTh  pa3jIM4HbIC
METO/BI HOOIIPEHUS
TypareHTOB, PpacCUHTHIBATH
UIi  HUX  KOMHCCHOHHOE

JeSITeNbHOCTH; paboTa B
KOJUICKTHUBC 1 KOMaH/IC,

3¢ (hpeKTUBHOE OOIICHHE C
KOJIJIETaMHU, PYKOBOJICTBOM,
MOTPEOUTENSIMU; IPUHSATHE
OTBETCTBEHHOCTH 32 pabdoTy
YJICHOB KOMaH/Ibl, 32 PE3yJIbTaT
BBIMOJTHCHUS 3a/IaHHIA;
CaMOCTOSITETIbHOE OTIpEJICIICHHUE
3aj1a4 POeCCUOHAIBHOTO U
JTUYHOCTHOTO Pa3BUTHS,
camoo0pa3oBaHue,
TIJIAaHUPOBAHUEC MMOBBIMICHUA
KBaTM(DUKAIMK, OPUCHTAIIHS B
YCIIOBUSAX YaCTOU CMEHBI
TEXHOJIOTHH B
npodecCuoHaTLHOM
JISSITETIbHOCTH.
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BO3HArpax<1eHUe;
WCIOIB30BaTh 3P PEKTUBHBIC
METO/IbI oO0rmIeHus c
KIHMCHTAaMH Ha PYCCKOM H
HHOCTPaHHOM A3bIKAX;
yOpaBlsATh  KOH(MJIMKTaMHU,
paboTaTh U OpPraHU30BBHIBATH
paboty c oducHOI
TEXHUKOMH.

3HATh:

npuéMbl KOHTPOJIST KayecTBa
MPEIOCTABISIEMBIX ~ TYPHUCTY
YCIyT; MIPUEMBI
3¢ GEeKTUBHOTO oOrieHus,
MOTHBAIlMM @EpcoHala M
paboTel ¢  KOHQJIMKTaMH;

METOIUKU s¢dexTrBHON
OpTaHU3aLuu JIeJIOBBIX
BCTpEY 51 COBEILIAHMIA;
OCHOBHBIC npaBuiIa "
METOAUKY COCTaBJICHUS

MporpaMM TYpOB; TpaBHIIa
opopmileHUS  JIOKyMEHTOB
npu paboTe ¢ KOHCYJILCKMMHU
YUpEKICHUSIMHU,
rOCyJapCTBEHHBIMU
OpTaHH3aLUsIMH "
CTPAaXxOBBIMH  KOMIIAHUSIMU;
CHOCOOBI YCTpaHEHHS
po0jeM, BO3HHUKAIONINX BO
BpeMs Typa; TEXHUKH
3¢ (heKTUBHOTO JIEJIOBOTO
OOIleHHs,  MPOTOKOI  H
3THKET; CHEeUUPHUKY HOPM
OOLICHUSI C WHOCTPAaHHBIMHU
KIMCHTAMH W  arcHTamu,
OpUHIMIEL 3 PEKTHBHOTO
KOHTpoILs; TpynoBoil KoAeKe
Poccuiickoit @enepanuu.

Nznoxenue TpeboBaHMiA K
KauyeCTBY YCIYT pa3MEIICHUS U
MTUTAHUS.

JleMoHCTpaIusi HaBHIKOB
COCTaBJICHHS ITPOTPaMM TYPOB
JIJIL POCCUICKUX U
3apyOeKHBIX KIIUSHTOB,
COCTaBJICHHS TypIIaKkeTa ¢
HCIOJIb30BaHUEM
HWHOCTPAHHOT'O A3bIKA.
Nznoxenune TpeOboBaHMi K
0(OPMIIEHUIO TYPUCTCKUX
JOKYMEHTOB.

Wsnoxenune TpeboBaHMi K
Cpe/CcTBaM pazMeneHHs
TOCTHHMLI,

JleMoHCTpaIws BCTpeuH
pa3MemIeHus TOCTH.
Nznoxenne ocoOeHHOCTEH
OpraHu3alyy TOCTUHUYHON
WHJyCTPHH.

JlemoHCTparwst 1 oopMIIeHIEe
JIOKYMEHTOB [P pa3MeIleHUN
TOCTS, COCTaBJICHHE
JIOJDKHOCTHOM MHCTPYKITUH.
O06ocHOBaHME 0COOCHHOCTEH
HNPEANPUATUNA TUTAHUS.
JleMoHCTpalysi HaBBIKOB
JIeIIOBOTO OOICHUS, 3HAHUI
MPOTOKOJIA U ATHKETA.
Uznoxxenune HOpM oOIICHUS C
WHOCTPAHHBIMH KIIMEHTAMHU.
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