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BBenenue

N3yyeHue MeTOJI0B NCUXOJIOr0-MeIarornyeCKuX MCCIEeI0BAaHUNA 3aHUMAET OIHO
U3 KIIOUEBBIX MECT MpPH IMOJTOTOBKE ICHUXOJOTOB, MEAAroroB B MpodeccHoHaNbHON
nesitenbHOCTH. Llens maHHOTO Kypca — O3HAKOMIICHHE OOYYaroniuxcsi ¢ OCHOBHBIMU
MeTomaMHu cOopa JaHHBIX B TMPAKTUYECKOW IEATEIBHOCTH, a TaKke (OPMHUPOBAHUS
CIIOCOOHOCTH HCIIOJIh30BaTh METOMBI TICHXOJIOTO-TIEaTOTHICCKUX KCCIICOBAHUN B
cdepe cBoeit mpodeccuoHATBHOM IeITeTLHOCTH.

[TocobOue mpemycmaTpuBaeT MPOBEACHUE MPAKTUUECKUX 3aHITHH, BKIIFOYAIOIINX
KaKk pacCMOTPEHHME TEOPETUYECKUX BOMPOCOB, TaK W COCTaBICHHUE IPOrpaMm
UCCJIEIOBAHUS, OTYETOB IO MPAKTHUYECKUM HCCIENOBaHUAM (B paMKax H3ydaeMbIX
MeTonoB). [l ycBoeHWs crnenmupUKA HMCIOJB30BAaHUS METOJOB HCCICAOBAHUS
MPaKTUYECKUE 3aJaHWs W CaMOCTOSTENbHASA padoTa IUIAHUPYIOTCS C  YYETOM
CeIMaIN3allnu.

YcBoeHHE TEOPETHYECKUX 3HAHUN M TPAKTUYECKOE TPUIOKCHUE TEOPHH B
paMKax TUIAHUPYEMbIX MPAKTHYECKUX MUCCIEIOBAHUM JIOJDKHO MPUBECTU K TOJITOTOBKE
CHEIHUATNCTOB, MAaKCUMAJIbHO aJalTUPOBAHHBIX K >KU3HEHHBIM OBICTPOMEHSIOIIMMCS
CUTYaIIHIM, CIIOCOOHBIX MPABMWIHHO MMPUMEHSTH MOJIYYCHHBIC 3HAHUS Ha MPaKTHKE.

[Ipuctynass Kk M3y4EHHIO JAHHOTO Kypca, oOydarommecs AOJKHBI 007aaaTh
3HAHUSAMHU B O00JACTH TICUXOJIOTHH, & TAKKE UMETh HABBIKH MPOBEIACHUS MPAKTUICCKUX
HCCJICIOBAHMM B PaOOTHI C IUTEPATYPOH.

BaxHeiimen 4acTbl0 M3y4E€HUs] NPEAMETA SIBIACTCSA MPAKTUYECKAST MOATOTOBKA,
KOTOpasi JIOJDKHA TMPOUCXOJUTHh OJHOBPEMEHHO C HAYallOM €ro TEOpPETUYECKOTO
ocBoeHMs. OIHUM U3 BHUJOB NPAKTUYECKON MMOATOTOBKU SIBISIIOTCA MPAKTHUYECKUE
(J1abopaTopHbBIC) 3aHATUS B YCIOBHUSX CAMOCTOSATEILHOTO U3YUCHUS TUCIIUTLTAHBI.

OcHOBHBIMH 337]a4aMH (MIPAKTUYECKHX ) JTA0OPATOPHBIX 3aHATUM SBIISIFOTCS:

1.JlemoHcTparusi (pEeHOMEHOB B COOTBETCTBHUM C H3y4YaeMbIMH TEMaMH
JTUCITUTUTHHBI.

2.0BnaneHue  DJIEMEHTAMU  TUTAHUPOBAHUSA, TOJTOTOBKU  HEOOXOIMMOTO
000OpyI0BaHUs, TPOBEICHUS TICHUXOJOTHYECKOTO WCCIEIOBAaHUS, WHTEPIPETANH |
oopMIIEHUS PE3YJIBTATOB JIAHHOTO UCCIICTOBAHMSI.

[TocoOue 0CBOOOXKTAET ayIUTOPHOE BpEMs ISl JEMOHCTpAIlMU KOHKPETHBIX
METOJMK, COCTABJSIIONIMX  apCEHal  KAuyeCTBEHHBIX  METOJOB, O0ecrneynBaeT
MHTEHCU(DUKAIIMIO CAaMOCTOSATENbHON pabOoThl 00yYarouIMXcsl ¢ TEOpeTUYecKon Oa3zoi
CHEeIKypca, a Takke OTpa0OTKy YMEHHMH ¢ HaBBIKOB HX CaMOCTOSATEIHLHOTO
MIPUMEHEHUS.



I'naBa 1. TeopeTnko-meToaoorudeckasi 0a3a KaueCTBEHHbIX
MEeTOJ0B B IICUXOJIOTHUH U JIPYTUX TYMAHUTAPHBIX HAYKAX

1.1. KauecTBeHHasl M KOJIMYeCTBEHHAN CTpaTerum uccjieaoBanusa B ICUXO0JO0I'HA
KonnyecTBeHHass M KauyeCTBEHHas Tpaauouu HCCICIOBAHUA B IICUXOJIOTHUH
pa3iindar0TCa MCKIY cO00OH II0 HECKOJBKHUM OCHOBAHHAM, KOTOPBLIC IPCACTABIIAIOT
coOou MCTOAOJIOTHYCCKUC TIPUHOUIIBI HCCICAOBAHHUA WM  HCCICOOBATCIILCKHC
ITO3UIINH.

K HUM OTHOCATCA:

00BEM BBIOOPKU;

CTCIICHDb q)OpMaJII/ISOBaHHOCTI/I;

AHAJIIU3UPYCMBIC IIPU3HAKHU,

XapakTep TUIaHa HCCIICIOBAHUS;

criocoObl 00pabOTKH JTaHHBIX.
Hwxe npuBoautcs cpaBHuTenbHas Tadbmuia (Tadmumna 1).

Tabmura 1.

CpaBHUTENBHBINA AHATU3 KOJTUYECTBEHHOW M KAYECTBEHHOM TPaaULINI

HCCICAOBAaHUs B IICUXOJIOTHH.

OcHoBaHue KonuuectBeHnHas Tpaauuus KauectBennast Tpaaunus

Bri6opka bonbmmas (6omee 30 | He6onpmass (mo  10-15  oObekToB, B
00BEKTOB). OTJIEbHBIX CITy4yasix — 1 00BbeKT).

Crenenp dopMaNN30BaHHEIE, HedopmanuzoBaHHble, CBOOOHBIE, «MSITKHE»

¢dbopmanu3oBa | CTaHAAPTU30BAHHBIE METO/bI. | METOIBI.

HHOCTH

Anamusupye | Kectkuii HaOop mnpusHakoB, | [Ipu3Haku 3apaHee HEM3BECTHBI, HEOOXOIUMO

MbI€ U3BECTHBIII  3apaHee, /O | BBIIBUTb UX MAaKCUMaJIbHO BO3MOKHOE YHUCIIO,

MPU3HAKU Hayaja MCCie10BaHus. onucath MX B JETalsIX M LEJIOCTHOCTH,

YCTAaHOBUTH CBSI3H MEXAY HUMHU.

[Tnan Pa3zpabaTbiBaeTcs 10 Havana | MOXKET MEHATBCS B 3aBUCUMOCTH  OT

UCCIIEIOBAaHU | UCCIIEIOBaHUsA, B TpoOLecce | MOTy4eHHONH MHPOpPMALUH.

o UCCJIEJOBAHMSI HE MEHSETCS.

CrniocoOsl Meroasl  mMaremaTH4eckon | MeTozsl Ka4eCTBEHHOU 00paboTKu

o0paboTku CTaTUCTUKH u MeToJibl | nHpopMauuu (Ki1accuukanus, TUIIOJIOTHS,

JTAHHBIX 00paboTKu MHOT'OMEpHBIX | aHAJIU3 Haunbosee THUTTAYHBIX 51
JMaHHBIX  (KOPPEISLUUOHHBIHN, | HCKIIOUUTEIbHBIX CIy4aeB U T.I1.).
KJIACTEPHBIH, (hakTopHBII
aHaJIU3 U T.I1.).

ITpumepsl TectupoBanue, CromHoe  HaOOJIeHWe, WHAWBUIYAIbHOE

KOHKPETHBIX | CTaHAApTU30BAaHHOE riyOOKO€ HWHTEepBbIO, OHOrpapuuecKuil u

METOIOB HaOII0EHHE, MaccoBble | aBToOMOTpaduaecKuit METO/I, aHaiaus
OTPOCHI, SKCIIEPUMEHT. JIOKYMEHTOB, IPYIIOBBIE JUCKYCCHU.




Kak Bumno u3 TabGmumpl 1, KomudyecTBEHHas M KauyeCTBEHHAs TPAAMIMU IO
MHOTMM TIapaMeTpaM OKa3bIBalOTCA IPOTHUBOMNOJIOKHBIMUA JPYr JApPyry, 4YTO H
0OyCJIOBHJIO UX JOJTrO€ MPOTHUBOCTOSHUE B Hayke. PazymeeTcs, nmpuopurter oTAaBajcs
KOJIMYECTBEHHOW TPaJUIIMH, BEAb OHA MPHUIILJIA B IICUXOJOTHUIO U3 €CTECTBEHHBIX HAyYK,
COBEPIIMBIINX C €€ MOMOIIBIO OTPOMHBIN CKa4OK BIiepesa. B COBpeMEHHON NICUXOJI0TUI
KaueCTBEHHBbIC M KOJMYECTBEHHBIE METOJBI BCE 4allle HE KOH(DIUKTYIOT, a B3aUMHO
JOTOJIHSIOT APYT ApyTa.

C.A.benaHoBckuii  ompeaensieT Kpyr  (QYHKIHA, KOTOPHIE  BBIIOJIHSIOT
KA4Y€CTBEHHBIE METO/bI:

— obecriedeHne CBsI3U C COIMAIBHBIMU MTPOOJIEMaMU;

—  KA4eCTBEHHbIE METO/bl KAK KOMIIEHCATOP €1ab0CTU TEOPUH;

—  (QopmupoBaHUE LETOCTHOTO 00pa3a 00bEKTa WU MTPOOIJIEMBI;

—  BBISIBIICHUE COITMATBHO 3HAYUMBIX (PAKTOB;

— obecrnedyeHrne JUHAMU3Ma UCCIIEI0BATENBCKOTO IPOLIECCa;

— (opmMupoBaHHE CUCTEMBI MOHATUI U OOCIIY)KMBaHUE «IIEPEAHETO Kpash» HAyUHBIX
HCCIEI0BaHUM;

—  3aroJiHeHue Opeliel Mex 1y KOJIMYeCTBEHHBIMU MapaMeTpaMu;

—  MPEOJI0JICHHE CMBICIOBOTO paciaja v JIOTHYECKUX CHEKYJIALIHIA;

— U3yudeHue 00BEKTOB, HE MOIAIOIINXCS KOJIMYECTBEHHOMY OIMCaHUIO;

—  TPEO0JICHUE «KMU(OBY;

—  B3aUMOJICHCTBHE C OOBIICHHBIM CO3HAHUEM.

Wubie pynkumu, no mHeHU0 C.A.benaHoBCKOro, BBIMOJIHSAIOT KOJIHMYECTBEHHbBIE

METO/BL:

—  BBIXOJ 32 NPEeJEIbl UHANBUIYaTbHOTO CO3ZHAHUS;

—  OmnpeJiesieHUe KOJIMYECTBEHHBIX XapaKTEPUCTUK OOBEKTOB U SIBJICHUM;

—  BBISBIICHHUE KJIACCOB 0OBEKTOB Ha OCHOBE OOJIBIIIOTO YKCa MapaMeTPOB;
—  BBISIBJICHUE TUHAMUYECKHUX TE€HJICHIIM;

—  MPOBEPKA JIOTUYECKUX TUIIOTES.

CpaBHUBas TMEpEUYUCICHHbIE (PYHKIUMU KA4eCTBEHHBIX M KOJUYECTBEHHBIX
METOJIOB MEXJy COOOH, OTMETHUM, UYTO KOJUYECTBEHHbIE METO/Abl OOECHEeUHBAIOT
BHYTPEHHIOIO HAy4YHYI0 CTPOTOCTh IICHXOJIOTMYECKOTO 3HAHMUS, B TO BpEMs Kak
KauyeCTBEHHbIE METO/Ibl OPUEHTHUPOBAHBI HA OOECIIEUEHUE CBSA3H MOJyUYEHHOTO 3HAHUS C
JIPYTUMHU HAYYHBIMH (DaKTaMu, C COIMAIBHOW PEATIbHOCTHIO U Pa3MUYHBIMU chepaMu
MPaKTUYECKOMN AESITEIIbHOCTH JIOEH, C MACCOBBIM CO3HAHUEM.

DTO mpexae BCEro CBSI3aHO C 3anpocaMu MpakTUKU. Bce wamie mncuxosoram
3aKa3bIBAIOT MPUKJIAJHBIE UCCIEAOBAHMS C NMPUMEHEHHUEM KayeCTBEHHBIX METOJIOB, U
OCOOEHHO YacTO 3TO MPOMCXOAUT B TAKOM OTpaciu MPUKIAJHON ICHXOJOTHH, Kak
MICUXOJIOTHS YIIPABIICHHUSI.



Cdepa npuMeHeHNsT KAYECTBEHHBIX METOJIOB B TICUXOJIOTUH OYEHB IIHPOKA.

ConmanpHas ICUXOJIOTUSA C INOMOIIBIO Ka4eCTBEHHBIX METOJIOB OCYILIECTBISAET
TYMaHUTapHYK JKCHEPTU3Y PA3JIMYHBIX COLMAIBHBIX MporpamMMm (IIEHCHOHHAs
pedopma, pedopma oOpa3zoBaHMs, 3[PAaBOOXPAHEHUS M T.II.), @ TAKXKE SBICHUU U
IIPOLIECCOB COLMAIBHOU PEANIbHOCTH.

B monuTHYecKOW NCUXOJOTMU 3TO CBA3AHO € HEOOXOJIMMOCTBIO MOCTPOEHUS
ajekBaTHOW W 2(QQeKTUBHON u30MpaTeNbHON KamMmaHu, ¢ (OPMUPOBAHUEM
IIO3UTUBHOI'O HMMHJDKA TE€X WM HHBIX IIOJUTUYECKUX IApTUHA WIH JBUKECHHM,
IOJINTUKOB, BCEM CHCTEMBI TOCYAAPCTBEHHOI'O YIPABJICHHWS M OTACIBHBIX €€
COCTABJISIFOLIMX. 3/1€Ch YK€ Ba)KHBI HE TOJBKO KOJIMYECTBEHHBIC MOKA3aTEIN PEUTUHTA
JOBEPHSI TOM WM MHOM MOJMTHYECKOW CHIIE, HO M ITPUYMHBI MMEHHO TaKOT'O PEUTHUHIA,
IIyTH €r0 U3MEHEHUS U T.II.

B ncumxonormm peknamMbl M MapKETHHIa Ba)XHOE MECTO OTBOJAT H3YYCHHIO
NOTPEOUTEIBCKOTO MOBEACHUS, (POPMUPYEMOTO PEKIIaMOM MMUIKA MapoK, pa3padboTke
CTpaTeruil NPOJBUKEHUS HA PHIHOK TOBAPOB U YCIIYT.

Ilcuxomnorus CpeAacTB MacCOBOM KOMMYHHUKALlMM MCCIEAYET IIPpU IOMOILHU
Ka4eCTBEHHBIX METOJOB CTEIEHb JOBEpUsA TEM WM HMHBIM Tra3eTaM W KypHallaM,
KaHajgaM TEJIEBUIACHUSA W DPaaAuo, KOHKPETHBIM JKypHaJUCTaM U I[porpaMMmam,
COCTABIISIET COUUAIBHO-TICUXOJIOTHYECKUN TTOPTPET ayAUTOPHH.

Takum 00pa3oM, pelIAIIYI0 pPOJb B Pa3BUTUU KAaYECTBEHHBIX METO/JOB B
IICUXOJIOTUH  ChIrpajla HEOOXOJMMOCTh Juanora IMCUXOJIOTHYECKOM HAyKu C
paznuyHbIMK cepaMu TMPAKTHUECKOW JESITENIbHOCTU JIIOJIeH, YTO BBIPA3UWIOCh B
Pa3BUTUU MPUKIIATHBIX UCCIEI0BaHUM B 00J1aCTH ICUXOJIOTHH.

1.2. Knaccudukauusi KauyecTBEeHHBbIX METO10B

Krnaccudukaiys kauecTBEHHBIX METOJOB B TICUXOJIOTUH MOYKET OCYIIECTBISTHCA
110 IBYM OCHOBAHUSIM.

Ilo naznauenuro BbIIENSAIOTCS TPU TPYIIIBI METOOB:

[Toq metomamu cOopa uHbOpPMAIMU MOHUMAIOTCS KOHKPETHBIE SMITMPUUECKUE
MPOIIEIYPhl, TMO3BOJISAIONIME MOJMYYUTh WHOOPMAIMI0 KAYECTBEHHOTO XapakTepa H3
OTBITA, U3 UHAUBHUIYAJIbHON U COLMATILHON MPAKTHKHU.

K kauecTBeHHBIM MeTOAaM cOOpPa MH(OPMAIIUN OTHOCSTCS:

— UHTEPBBIO;

— onorpadguueckuii u aBTOOMOrpaPuUecKuil METOIbI;

- (heHOMEHOJIOTUUECKHE OTMCAHNUS,

— aHaJau3 IOKYMEHTOB;

— CIUIOLTHOE HECTPYKTYpUPOBAHHOE HAOIIO/ICHUE;

— rpynmnoBoe POKyCHPOBAHHOE HHTEPBBIO ((DOKYC-TPYIIIIHI).



MeTtoap1 06padoTKu MHGOPMALMH TO3BOJIAIOT MEPEHTH OT YACTHOTO K 0011IeMYy,
CUCTEMATU3UpPOBaTh HAKOIUIEHHbIE  (aKTBl, C TeM, 4YTOObl IIOCTPOUTH HX
MHTEPIIPETALIMIO WU TOJIKOBAHHUE B CBETE OOJIee 0OIEro 3HaHusl.

K kauecTBeHHBIM MeTO/1aM 00PaOOTKH MHPOPMAIIMK OTHOCATCS:

— kinaccudukanus (pa3dbueHre COBOKYNMHOCTH (PAaKTOB Ha TPYMIBI TakK, YTOOBI
BHYTPU TPYIIbI, WIK Kiacca (akThl M SBICHUSA OBUIM TOXOXH MEXIy COOOH, U
OTJINYAIUCH OT (PAaKTOB WIN SBJICHUM, OTHOCAUIMXCS K JPYTUM IpyIIam);

— TUINOJIOTUSL (COBOKYIMHOCTh OOBEKTOB WJIM SIBICHUN TaKXke pa30MBaeTcsi Ha
KJIacChl, HO 3TH KJIACChl MMEIOT Ha3BaHMs, U BBLACISAIOTCS HA OCHOBE Oosiee 00Iero
OCHOBaHUS);

- MICUXOJIOTUYECKAs] Ka3yHCTHKA (aHAJIU3 HAauOO0JIee TUITMYHBIX U UCKIFOUNTEIbHBIX
CJIy4aeB);

- case-study (aHaIM3 €IUHUYHOTO CIIydast)

KpeatuBHble MeTOIBI — CHOCOOBI MPOM3BOACTBA KAu€CTBEHHO HOBOM
uH(pOpMaUU 3a CYET CTUMYJMPOBAHUS TBOPUECKOW akTUBHOCTU. K 3TUM Metomam
OTHOCHT:

- METOJ MO3roBoro mrypma (brain storming);

- CHUHEKTHKY (CIeUalbHbIM 00pa30M OpraHM30BaHHYIO IPYIIOBYIO JUCKYCCHIO 110
pELIEHNUI0 KOHKPETHOM MpOOIeMBbI);

— nenpu-rpynnsl  (TpyNmnoBylO JIUCKYCCHIO, OPHUEHTUPOBAHHYIO Ha IPOTHO3
pa3BUTHUS KaKOTO-TMOO0 SIBJICHMUS);

- KpEaTUBHBIE TPYIIIbL;

— KOHLIETITyaJIbHOE KapTUPOBaHUE (Trpaduyeckoe MpeACTaBIeHHE OOCYKIaeMon
npoOJeMbl B BHJI€ KapThl, OJOK-CXEMBbI, OMUCHIBAIOIIECH CTPYKTYpY JUOO AUHAMUKY
paccMaTpyuBaeMoro SIBJICHUS).

Ilo npouedype nposedenHusa pPa3IUYalOT HHAMBHAYAJbHbIE U TPYNIOBbIE
METOJIbl: B TIEPBOM ciyyae paboTa BEAETCs ¢ OJHUM YEJIOBEKOM (PECIIOHAEHTOM), BO
BTOpOM — ¢ Tpynmnoii. Haubosnee sspkuM npuMepoM WHAMBUAYAIbHBIX METOJIOB SIBJISIETCS
WHJUBUyaIbHOE TJIyOOKO€ WHTEPBBIO, TPYINIOBBIMA METOJAMHU SBIISIIOTCS BCE
KpEaTUBHbBIE METO/IbI, a TAKKEe METOJ (OKYC-TPYMII.

KoHTpoJibHBIE BONIPOCHI
1. Knaccudukanust METOI0B TICUXOJIOTHH.
2. KauecTBeHHas M KOJIMYECTBEHHAS TPAUIINN B TICHXOJIOTHYECKUX UCCIIEOBAHUSX.
3. Kraccudukanus kaueCTBEHHBIX METOOB IICHXOJIOTHH.



I'naBa 2. I/IHIII/IBI/IIlyaJIbeIe Ka4Ye€CTBCHHbIE€ ME€TOAbI

2.1. HaOuroaeHne Kak KaueCTBEHHbIN MeTo cOopa uHgopmManuu

MeTto HaOMIOIEHUSI UIMEET CTaTyC CaMOT0 JPEBHETO HAYYHO-TICUXOJIOTHYECKOTO
METO/1a, OHAKO M CETOIHSI OH C OOJIBIITNM YCIIEXOM HCIOJIb3YETCs KaK B KAYECTBEHHBIX,
TaK U B KOJINYECTBEHHBIX HCCIIEIOBAHUSX.

HaGmiogenue B camMoM 00IIeM BHUJIE ONPENEISIOT Kak IieJieHarpaBiIeHHOE,
NpeIHaMEPEHHOE, CHUCTEMAaTUYECKOE U CIEeUUAbHBIM 00pa3oM OpPraHU30BaHHOE
BOCIIPUATHE TICUXOJIOTHYECKUX SBJICHUMN C LEIbI0 OTBICKAHUS UX CMBICIA. DTOT METOJ
JaeT  BO3MOXHOCTh  HAaKalIMBaTh  SMIUPUYECKHE  JaHHbIE, O0Opa30BbHIBATH
MepBOHAYANIbHBIC TPEJCTABICHUSI 00 OOBEKTaX W SBJICHUSX, MPOBEPSITH HCXOJHbBIC
MPENOJIOKEHUS], C HIMU CBSI3aHHBIC .

OCHOBHBIMH XapaKTepUCTUKAMHU MeToa HaAOJIIOICHUS SABJISIFOTCS
YeNeHanpasieHHoCmy,  NJIAHOMEPHOCMb W ONOCPe008AHHOCMb  MeopemuiecKuMu
npeocmasieHUsIMU.

IIpeameTom HaOMI0MeHMS] BCErJa SBISIOTCS BHEUIHUE 3KCTEPUOPU30BAHHBIC,
T.. JIOCTYIHBIE HEMOCPEACTBEHHOMY BOCHPUATHIO, KOMIIOHEHTHI JEATEIbHOCTH. KX
YCJIOBHO AeJSIT Ha 4 OJ0Ka.

1. MOTOPHBIE KOMIIOHEHTBI MPAKTUYECKUX U THOCTUYECKUX JCUCTBUIM:

—  JIBIOKCHUS, IEPEMEILICHHS U HEMTOABUKHBIE COCTOSTHUS,

—  CKOpPOCTb U HANPABJIECHUE JBUKCHHUS;

—  JIUCTAHIIUS MEXK]Y JIFOJbMH;

—  CONPUKOCHOBEHHMS;

—  COBMECTHBIE JICUCTBHUS TPYIIIIBI JIFOJACH.

2. PEUYEBBIE AKThI:

—  colep)KaHUE peyu;

—  HamnpaBJIEHHOCTH BBICKa3bIBAHUM;

—  4acToTa, IPOJIOJHKUTENBbHOCTh U UHTEHCUBHOCTD PEUYEBBIX AKTOB;

—  DKCIPECCUBHOCTH (3MOIMOHAIbHASL HACHIIIIEHHOCTh) PEYH;

—  0COOEHHOCTH JIEKCHKH (CIIOBApHOTO 3araca);

—  0COOEHHOCTH rpaMMaTukH (MocTpoeHus dpas);

—  (¢oHeTuka (3ByKONPOU3ZHOUIECHUE).

3. HeBepOATbHBIC KOMIIOHEHTHI JIEATETLHOCTH:

—  MHMHUKa (BbIPA3UTEIbHbIE ABUKEHHUS JIUIIA);

—  KecThl (BbIpAa3UTENbHBIC JBUKEHUS TENA);

—  TAHTOMHUMHUKA (IIOJIOXKEHHE TeJla U B3aMMHOE PACcIoJIOKEHHUE ero yacTen).
+. BHEIIIHUE MPOSIBICHUS BET€TATUBHBIX PEAKIIUN:

—  W3MEHEHWS I[BeTa KOXH (MOKpacHEeHue, moOeTHEHNUE);



—  W3MCHEHHE PUTMA JbIXaHUS,

—  TpeMop (IpokaHHe KOHEUHOCTEH ).

B ncuxonormu Takke CHOpMYNIHpPOBaHBI NpPaBWJIa TNPUMEHECHHS METOJa
HaOIIOACHMS, KOTOPBIE IMTO3BOJISIOT JIeJIaTh HA €T0 OCHOBE aJIeKBATHBIC BHIBOJIBI.

1. MHOTOKpaTHBIE CHUCTEMAaTUYECKUE HAOMIOJACHUS JaHHOTO TIOBEACHHS B
MOBTOPSIOMIMXCA U U3MEHSIIOUIUXCSI CUTYAIUSIX, TO3BOJIAIONINE OTIEIUTh YCTOWYNBbIE
3aKOHOMEPHOCTH MOBEICHUSI OT CITy4alHBIX COBMAJCHUM.

2.O0s3aTeNbHOE  BBIABMKEHUE M IMPOBEpKA aIbTEPHATUBHBIX THUIIOTE3
OTHOCUTEJILHO HAOJII0JaEMOTO TIOBEICHHS.

3. ComocTaBiieHe YaCTHBIX YCIOBHH, B KOTOPBIX OCYIIIECTBIISETCS HaOII0ICHHE,
C O0IIIel CUTyaluel, ¢ COIMATBHBIM KOHTEKCTOM.

CyiecTByer HECKOJIbKO JTUXOTOMUUYECKUX Kiaaccupuranuii BUJIOB
HaOII0ACHUS.

Cucmemamuueckoe u Hecucmemamuyeckoe. CHUCTEMaTHUYECKOE HAOIIOACHUE
MIPOBOJIUTCSA TIO OMPEEICHHOMY IUIaHy, I€ ONPENesOTCsI 0COOCHHOCTH MOBEICHUS U
Cpelibl, HECUCTEMATHUECKOE HAOIIOACHUE MMPOBOIUTCS B XOJI€ TIOJIEBOTO MCCIIEIOBAHMS
UIsT  co3faHusg  OOOOIICHHOW KapTHUHBI TIOBEACHUS WHAWBHAA WM TPYIIBl B
OTIPEICIICHHBIX YCIOBUIX

Cniaownoe u 6vibopounoe. CIuionHOE HAONIOJEHUE MpernonaraeT (puKcaiuio
BCEX OCOOEHHOCTE HabMI0/1aeMOoro TMOBEJIEHUS Kak MOXHO OoJsiee MOoApoOHO,
BBIOOpOYHOE — (DUKCAIMIO TOJIBKO OIPECICHHBIX 3apaHee MapamMeTpOB WIIM THUIIOB
MOBEJICHYECKUX PEAKIIUN.

Henocpeocmeennoe u onocpedosannoe. HenocpenctBeHHOe HaOIOAEHUE
MIPOBOJIUTCS B CUTYAIlUU MPSMOTO BU3YAJTbHOTO KOHTaKTa HAOMIOAATENs ¢ O0OBEKTaMU
HaOMoAeHUs, T.€. OOBEKT HAOMIOACHUS HAXOAMTCS B Tpeleraax HEnoCpeICTBEHHON
BHJIMMOCTH,  OIIOCPEIOBAaHHOE  HAONIOJCHWE  CBSA3aHO C  HMCIOJb30BaHUEM
JOTIOJIHUTENIBHBIX TPUCIIOCOOJICHUIN: HAOII0IaTeNIbHBIX MPUOOPOB (MOJYIPO3PAUYHOE
3epKaJio, ONTUYECKHE TMPUOOpHI) U CPeACTB (UKCAIMU JaHHBIX (ayauo-, (HoTo- u
BHJIe0ANIapaTypa, CrelHalibHO pa3paboTaHHbIE KapThl HAOIIOACHMUS).

Buewnee u exmouennoe. llpu BHemHeM HAONMIOEHUH  HCCIIETOBATENb
BOCITPUHUMAET TPOUCXOJIAIIEE «CO CTOPOHBI», MPH BKIIOUYEHHOM — CaM SBIISCTCS
MTOJTHOTIPaBHBIM YYaCTHUKOM HM3y4aeMOTo IpoIiecca.

Omxkpoimoe u ckpvimoe. Jomu W TPyNIbI, KOTOPBIC SBISIOTCS OOBEKTaMHU
OTKPBITOTO HAOIIOJCHUS, 3HAIOT O TOM, YTO YYaCTBYIOT B MCCIICIOBAHUH, ITPH CKPBITOM
HaOMIOACHNN O0BEKTaM HE cooOIaeTcsi, 4To 3a HUMH HaOmogaioT. Pasymeertcs,
UCIIOJIb30BAHUE CKPBITOTO HAOMIOACHUS TOJHUMAET OYEHb CEPHhE3HBIE ATHYCCKUE
npoOJIeMbl: WMEET JHM HaOJII0JaTelh IPaBO HE CTABUTh CBOUX HCHBITYEMBIX B
M3BECTHOCTh OTHOCHUTENIBHO camoro Qakra HaOmonaeHus. IloaTtoMy mnpuMeHeHUE
JTAHHOTO BapyaHTa HAOJIOEHUS B KaKJIOM JAaHHOM Cydae JIOJDKHO OBITh TIIATEIIBHO
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000CHOBAaHHO KaK C OpTaHU3AIMOHHOMN, TaK M C ITUYECKOW CTOPOHBI, T.€. 00eCIIeunBaTh
peanu3aluoo NPUHIIMIOB KOH(PUIESHIIMAIBHOCTH, HECHAHECEHUS yIllepOa HCIBITYEMOMY,
YBaYKCHUS KIIMCHTA.

Kak yxe oTmMedanoch, CyIiecTBYIOT KaUeCTBEHHbIC M KOJIMUECTBEHHBIC BApUAHTHI
Meroaa HabmomeHus. [[pyr oT npyra OHU OTIMYAIOTCS IEJSIMH, a Takke (opMol u
CIOCOOOM PErUCTPALMH JAHHBIX.

KadecTBeHHOE HaOIIOZCHUE TPOBOIUTCS B TMOUCKOBBIX IIENIAX, T.€. B IIEPBOM
npuOIIKEHUH K OOBEKTY M TMpEeAMETy HCCielNoBaHus 1 cOopa TEepBUYHOU
uH(popMaIMK, KOJIMYECTBEHHOE HAOJI0JICHHE HOCUT YTOYHSIONIMN XapakTtep. JlaHHbIC
KaueCTBEHHOT'O0 HAOJIIOJICHHUS 3aHOCATCS B JIHEBHUK (TETPaJib ¢ OOJBIIUMH MOJSAMH IS
MOCJICAYIOIMMX KOMMEHTAPUEB) WJIM CIUIONIHONW MPOTOKOJ (YHCTBHIM JMCT Oymaru),
MPUYEM 3aIUCHIBAIOTCS BCE OCOOCHHOCTH HAOIOAaeMOro TIoBeneHus. JlaHHBIE ke
KOJTMYECTBEHHOTO HAOIOACHHS (UKCUPYIOTCS B CTaHAAPTU30BAHHOM IPOTOKOJIE -
aucte Oymaru, TJie 3apaHee BBIJCICHBI KaTErOPUH TOBEACHHS, KOTOPhIE HEOOXOIUMO
OTMEYaTh C IIOMOINBIO CHEIUANTBHBIX CHMBOJOB. Takum o0pa3om, HaOI0maTeNb,
UCIIOJIb3YIONINI KaueCTBEHHBIM BapUaHT METOa, «HA BCAKUM CITydail» 3amuchIBaeT BCE,
YTO BOCIPUHUMAET, C TOMOIIBI0 CJOB JMOO cTeHorpaduu, a HaOII0JaTeNIo,
UCIIOJIb3YIOIIEMY KOJMYECTBEHHBIN BapHaHT, MHOTIA JOCTATOYHO CTABUTH «KPECTHUKM
WIN «TajJOYKW» HAMpPOTHB COOTBETCTBYIOIIMX KATETOPHUH B CTaHIAPTH30BAHHOM
MIPOTOKOJIE, TOCKOJIBKY OH TOYHO 3HAET, YTO HYXKHO M YTO HE HY)KHO (DHKCHPOBATH.

Oco0OEHHOCTH peTUCTpaIiy JaHHBIX KaUeCTBEHHOTO HAOIOCHUS 3aKII0YACTCS U
B CITCIIMAJILHBIX TPEOOBAHUSIX K WX 3aITHCH.

TpebGoBanue paxkmonocuunocmu CBS3aHO C TEM, YTO KaXKIbIM HaOJIOTaeMbIN
(dakT AomKeH OBITh 3allMCaH B TOM BHJE, B KaKOM OH CYIIECTBOBaJ KaK HEUTO
peanbHOE, T.€. 3alKCh JIOJDKHA JaBaTh BO3MOXHOCTH MPEACTaBUTh HaOII0IaeMoe
MOBEJICHUE, BOCCTAHOBUTH €T0 B BOOOPAKCHHH.

TpeboBanue onucanus «gona» BBIPAKEHO B HEOOXOIMMOCTH BKJIIOYCHHUS B
MIPOTOKOJI KOHTEKCTa, B KOTOPOM Pa3BOPAYUBAIOCH TTOBEACHHE.

TpebGoBaHue noHOMBI TAACUT, YTO 3aMMKUCH JOJDKHA MMOJTHO OTPaXKaTh U3ydaeMYIO
peaTbHOCTD.

TpeboBanue @gomoepaguunocmu CBSI3aHO C  3aIPETOM HA OICHKH U
WHTEpOpeTallui TpU 3alMCH JIaHHBIX HaOmonenus. Pasymeercs, O5TU J1aHHBIE
BIIOCJICJICTBUM 0053aT€IbHO OCMBICIIMBAIOTCS W WHTEPIPETUPYIOTCS, OJHAKO 3TO
JiemaeTcs y)Ke Mocie TOTo, Kak MaTepHall coOpaH, U HU B KOEM CiIydae B MPOIECCE €To
¢bukcauu.

B pesymbrare mnpUMEHEHHS KadeCTBEHHOTO HAONIOACHUS HCCIIEA0BaTEIb
MOJIy4aeT TEKCT, OMNUCHIBAIOMUN HaOMI0aeMoe SBJICHHE. 3aTeéM JTOT TEKCT
MTOABEPIracTCs Pa3IMUHBIM CIIoco0aM 00pabOTKH KaueCTBEHHBIX JTAHHBIX.
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2.2. ApXUBHBIi METOX — AHAJIU3 IOKYMEHTOB U MPOAYKTOB AeSITeIbHOCTH

ApPXHMBHBI METOJ — 3TO METOJ cOOpa SMIMPUYECKUX MAHHBIX, MIPH KOTOPOM
HCCIIeIOBATeNb HE U3MEPSET U He HAOIIOAAeT aKTyalbHOE MOBEACHHE UCIBITYEMOrO, a
aHAJIM3UPYET JTHEBHUKOBBIC 3allUCH M 3aMETKU CaMOTO HCIBITYEeMOTO, pa3UyHbIC
TEKCTBI U MPOAYKTHI JEATEIbHOCTH (MY3bIKAJIbHBIC TPOU3BEICHUS, KAPTUHBI, TPEIMEThI
MPUKJIAJHOTO UCKYCCTBA).

OObeKTaMu HCCIIEIOBAHUS C TIOMOINBIO apXMBHOTO METOJa MOTYT ObITh
CJeIyIolIue:

- TEKCTBI U PA3JIMYHOIO POJIa JOKYMEHTHI (OTCIO/Ia Ha3BaHUE METO/A);

- MaTepualibHbIe MPOAYKTHI TPYAOBOM, yueOHOM, TBOPUECKON AEATENbHOCTH,

- MPOU3BEJICHUS UCKYCCTBA,

— dbonbkiiop (0OpsiABI W pUTyalbl, CKa3KW, IECHU, YACTYIIKH, TOCIOBUIIbI,
MTOTOBOPKH);

— JTHEBHUKOBBIE 3aITUCU U MEMYApHI;

— MaTepHuabl IEPEIUCKHU.

CymiecTByeT HECKOIBKO Pa3HOBHIHOCTEW apXUBHOTO METOJA: AHAIU3 NPOOYKMO8
oesimelbHOCMU, KOHMeHm-aHanu3 u ouozpagpuyeckuti memoo.

Ananuz npodykmoe OesamenrbHOCMU TIHAPOKO PACIPOCTPAHEH B HCTOPUYECKOU
TICUXOJIOTUH, TICUXOJIOTUHA TBOPUECTBA, KPOCCKYJIBTYPHBIX HCCIIEIOBAHUAX, IICUXOJIOTHU
Tpyna. Jlas 1MCcUXoyoruu TBOpPYECTBA OH SBJISIETCS OAHUM U3 OCHOBHBIX, IMOCKOJBKY
OCOOEHHOCTh TBOPYECKOTO TMPOJYKTa KaK pa3 U COCTOMT B €ro YHHUKAJIbHOCTH.
MeToquky W TEXHUKM aHaln3a MTPOAYKTOB MACSITEIbHOCTH pPa3paldaThIBAIOTCS IS
Ka)KIOT0 KOHKPETHOTO Clydasi, MCXOMAsl U3 IIeNiel MCCIICOBAaHMS M XapaKTepa caMux
MPOAYKTOB JEATEIHHOCTH (TMpU aHAIHM3e N300pa3UTEIHHOTO NCKYCCTBA BaXKHA IIBETOBAS
ramMma, CIO)KeT, HaCTpOEHHE, MepelaHHoe B KapTUHE, MPH aHaJHM3e MPOAYKTOB Tpyla —
XapakTep MPOAYKIIMH U MPOIECCOB TPya, KBaTU(DUKAIUS, KOJTMYECTBO U BUJIBI OIINOOK
U 1p.).

AHanu3 MpOAYKTOB JACSITEIBHOCTH MPEAOCTABIACT BaXXKHBIA MaTepua Takke U
JUTSL KJIMHUYECKUX TICUXOJIOTOB [IJISi MCCIIEIOBAHUS TCUXOJIOTMUYECKUX OCOOCHHOCTEH
MPOTEKaHUsl TICUXUYECKHX PACCTPOMCTB, CBSA3aHHBIX C PE3KOH CMEHOH XapakTepa
MPOAYKTUBHOCTH, YTO TPOSBISIETCSI B OCOOCHHOCTSIX COYMHEHMI, PUCYHKOB, TOJIEIOK
OOJIbHBIX.

JpyrumM 0COOBIM CIIy4aeM HCIOJB30BaHUS aHAIM3a MPOIYKTOB ACATEIHHOCTU
ABJISIETCS] 00pabOTKA PE3yNHTATOB MPOSKTUBHBIX METOJUK.

Konmenm-ananuz npeacrabnser coOoil oauH u3 Haubosiee pa3pabOTaHHBIX U
CTPOTUX METOJOB aHaJIM3a JOKYMEHTOB, B XOJ€ KOTOPOIO HCCJIEeIOBATeNlb BBIICIAET
SAVHUITBI COACP)KAHUS M KBAHTH(PHUITUPYET MOJYYCHHBIC JNAaHHBIE. DTOT METOJ 4acTo
HA3bIBAIOT KAaYECTBEHHO-KOJIMYECTBEHHBIM METOJOM aHaiW3a JOKYMEHTOB: CHaudaja
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MPOBOJIUTCSA  BBIJICJICHWE KAYSCTBCHHBIX EIUHUI] aHanm3a (KaTteropuii), 3aTeM
MOJICYUTHIBAIOTCS YaCTOThI BCTPEYACMOCTH ITHX KATErOpuii B HM3y4aeMOM MAaCCHBE
JOKYMEHTOB, YacCTOThI YCIIOBHOH M COBMECTHOM BCTPEYACMOCTH, CTPOSITCS MaTpPHIIBI
COBMECTHBIX IMOSIBJICHUI TEX WJIM MHBIX KaTeropuil. B WTore mccienoBaTeNb MoaydaeT
BEChbMa OONIMPHBIC KOJWYECTBEHHBIC NAaHHBIC, KOTOPHIC BIIOCIEACTBHH IOABEPTAIOTCS
CTAaTUCTUYECKOMY aHAIHM3y BIUIOTH 10 MPUMEHEHHUS METOJI0B MHOTOMEPHOU 00pabOTKH
JAHHBIX.

CraHmapTHBIMH =~ CIUHUIIAMHA TP aHAJM3€ TEKCTa TMPU KOHTEHT-aHaJIN3e
SIBIISIIOTCS
— KOHKPETHOE CJIOBO, TEPMUH HUJIH CUMBOJL,
— CY)KIEHUE WM 3aKOHYCHHAs! MBICITb;
- TEMA;
— MIePCOHAX;
- aBTOD;
- LIEJIOCTHOE COOOIIIEHHE.

OcoOeHHO 4YacTO KOHTCHT-aHAIM3 MCIOJB3YeTCSd B IICUXOCEMAaHTHKE, B
MTOJTUTUYCCKON TICUXOJIOTHH, TICHXOJIOTHH PEKJIaMbl 1 KOMMYHHUKAIIUU, IPU 00paboTKe
MIPOCKTUBHBIX METOJIUK, OTBETOB HAa OTKPBITHIC BOIIPOCH HHTEPBHIO.

2.3. buorpadguyeckuii MeTOJl KaK Ka4eCTBEHHbIH METO/I AHAJIHU3A KU3HEHHOT 0
MYTH JJUYHOCTH

Ocoboe MecTo cpend BCeX BapUAaHTOB apXMBHOTO METOJa 3aHUMAET
ouorpauueckuii MeTol, WU METOJl <« KU3HEOMUCAHU», «HUCTOPUN KUZHU» -
HCCIICIOBAHUE JIMYHBIX JIOKYMEHTOB (JIHEBHUKOB, MEMYapoB, IIMCEM, 3aIucei).
I'maBubIM 1 Hauboyiee ILEHHBIM U3 TaKUX JOKYMEHTOB SBIsIeTCS aBToOUOrpadus.
Ongnako B Ouorpa@uyeckoM METOJE€ MOTYT HCIOJIb30BaThCS U Pa3IMYHBIC
opuIMaIbHBIE apPXWUBHBIC JOKYMEHTHI: 3alHCH aKTOB T'PaXKIaHCKOTO COCTOSIHUS
(poxxeHue, 3aKIIOYEHUE U PACTOpKeHHE Opaka, CMepTh), IPABUTEIHCTBEHHBIC
NOKYMEHTBI, JOKYMEHTbl M3  BEIOMCTBEHHBIX AapXUBOB, XapaKTEepU3YIOLIUE
poheCCUOHANIBHYIO Kaphepy (JUYHBIE JUCTKU MO YYETy KaJpOB, XapaKTEPUCTHKH,
CBEJICHMS O HAarpajax M B3bICKAHUSX), TOKYMEHTHI MEIMIIMHCKUX, 00pPa30BaTE/IbHBIX U
IIPABOBBIX YUPEKICHUM.

[lo wmHeHuto OONBIIMHCTBA HCCIEMOBaTeNe, Ouorpaduueckuii  mMeTon
MPEACTABIIACT «IIEPEKUBAHUS U OMPEICIICHHS] OJHOTO JIMIA, OJHOW TPYIIIbI WM OJTHOM
opraHu3alii B TOH (QopMe, B KOTOpPOW O3TO JHIO, TPyNna WIA OpraHU3aIus
MHTEPIPETUPYIOT 3TU NEepeKUBaHUD [8].

Ocob6enHocTr 6uorpauIecKoro MeTo 1a 3aKJII0YAOTCS B CISAYIOIIEM:
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— OH HampaBJieH Ha MOHMMAaHUE BHYTPEHHETO MUpPA CyOBbEKTa, €ro JOTUKU
OCMBICJICHHUS IEPEIKUTHIX COOBITUH;

— OH BOCCO3/a€T Pa3BEPHYTYIO BO BPEMEHHM MCTOPHUYECKYIO IEPCHEKTUBY
3THX COOBITH;

— KU3HEOMHCAHUE OJHOTO YeJIOBEKa JOMOJHACTCS HCTOPUSIMU KU3HU
ApYTUX JoJed, Oo(QUUUaIbHBIMU BEPCUSIMH COOBITMMI C LEiIbl0 oOecnedeHus
MaKCHUMaIbHON OOBEKTUBHOCTH PE3YJIbTATOB UCCIIEI0BAHUS.

B HEKOTOPBIX COIMOJIOTHYECKUX UCTOUYHHKAX [8] UMEEeTCs cXxema UCIOJIb30BaHUS
ouorpaduyeckoro MeToa:

1) moctaHoBka MpoOJeM W TUIOTE3, KOTOPHIE MOTYT OBITh HMCCIEIOBAHBI U
MIPOBEPEHBI C TOMOIIBIO OMOTpaPpUIECKOro METO1a;

2) otOOop nul], YbK JOKYMEHTHI OyAyT HOJBEPIaThCs aHaIU3y, W OINpEIEICHUE
(dbopmbl, B KOTOpOH OyIyT coOMpaThesi Ouorpaguueckue JaHHbIE;

3) omnucaHue COOBITHI U MEPEKUBAHUN UCTIBITYEMbIX;

4) wuHTepnpeTanusi COOBITHI C TOYKH 3pEHUSI UCHBITYEMOTO, B COOTBETCTBUU C
€CTECTBEHHBIM XPOHOJIIOTHYECKUM TOPSIKOM;

5) mnpoBepka JOCTOBEPHOCTH UCTOYHUKOB;

6) yCTaHOBJIICHHE MPHUOPUTETHBIX MCTOYHHKOB C TOUYKH 3PEHUS MaKCHUMAaIbHOU
JOCTOBEPHOCTH;

7) mpoBepka TUIOTE3 C IOMOIIBIO MMOATBEPXKAAIUX U  00sA3aTEIBHO
OINPOBEPraroMX MPUMEPOB, (OPMYJIUPOBAHHE B Clydyae HEOOXOIUMOCTH HOBBIX
TUIIOTES;

8) cocTaBJeHHE YEPHOBOIO HAOPOCKA «HUCTOPUHU >KU3HU», COTJACOBAHUE €ro
MO0 C UCIIBITYEMBIM (€CJIH OH KHB), JIMOO C €ro poJACTBEHHUKAMH M 3HAKOMBIMHU (€CITU
OH Y€ yMep);

9) cocraBiieHME OKOHYATEJIILHOTO OTYeTa IO MCCIEAOBAHUIO C YYETOM
3aMEUYaHUil UCHBITYEMBIX, UX POJCTBEHHUKOB M 3HAKOMBIX, C YKa3aHHEM TOTO, KaKue
TUIOTE3bl MOATBEPAWINCH, KAKHE HE TIOATBEPIUINCH U ITOUEMY.

CrnenoBaHue NpUBEICHHOMY BBILIE AITOPUTMY MCCIIEJOBAHMSI SIBJIIETCS OJTHUM U3
OPUEHTHUPOB JIJIs1 UCIIOJIb30BaHUs OMOrpauyecKoro MeToa.

KonTposbHbIe BONPOCHI

1. CrmourHoe HaOJI0IeHUE KaK KaueCTBEHHBIH METO/] MCCIIEIOBAHNUS.
2. ApXHBHBIA METOJ B KAYECTBEHHBIX UCCIEAOBAHUIX.

3. buorpaduueckuii meTo.
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I'nasa 3. I'i1y0oKko0e HHTEPBBIO: METOA0JI0THSI, METOTUKA U
npoueaypa

3.1. Ucropus u o0masi XapaKTepUCTHKA MeTOAA ITy00OKOr0 MHTEPBbIO

[lepBbIM Hay4YHBIM TpPYJOM, IIOCBSILEHHBIM METONY TIyOOKOrOo HWHTEPBBIO,
ABJISIETCA KHATa aMEPUKAHCKUX uccienosarene P.Meprona, M.®ucke n I1.Kennanna
«DokycupoBanHOe UHTEPBBIO. [IpoOiieMbl 1 MeTOabI», HanKucaHHas B 1956 r. B atoii
paboTe aBTOpHI 0000IIAIOT HAKOIUICHHBI MMM OIBIT MPOBEICHUS Pa3IMYHBIX BUIOB
UHTEPBBIO B OOJBIIOM HCCIENOBATEIBCKOM IMPOEKTE MO M3YYEHHIO COLMAIBHBIX H
NICUXOJIOTUYECKUX PE3YJIbTATOB MPONAraHAMCTCKUX YCHIINM, HAIIPABICHHBIX HA MMOBEM
MOPAJIBHOTO AyXa HACEJICHHS U, B YACTHOCTH, IPU3BIBHUKOB B apmuto. [lociie oTKpbITHs
corozankamu CCCP Bo BTopoit MupoBo#l BoiiHE BTOpPOro (hpoHTa HEOOXOAMMO OBLIO
pa3bsicHATh HaceneHuto CIIA cnpaBenIuBOCTh U HEOOXOAUMOCTh BOMHBI, PEAIbHOCTh
nobeapl, T.€. ONMPEACIICHHBIM 00pa3oM BIMATH Ha oOuiecTBeHHOe MHeHue. C 3Tou
LHEeJIbl0 OBbUI  CHAT P KUHOPOJMKOB AaHTH(AIIMCTCKOM HANpaBICHHOCTH, a
HCCJIEIOBAHNE KACAJIOCh MPEXKE BCErO SMOIIMOHAIBHBIX PEAKIMI JIFOIEH Ha OTACIIbHBIE
ANM30bl W Kaapbl (UIBMOB € TeM, 4YTOOBI BBIPAOOTaThb PEKOMEHJIALMUU IS
JaNbHENIINX cheMOK. [Iponenypa necneaoBanus 3aKIr04aiach B TOM, YTO UCIIBITYEMbIE
KOJUIEKTUBHO MpPOCMAaTpUBaIM (PUIbM, a 3aT€EM C HUMHU NPOBOJAWIMCH WHTEPBBIO IO
MOBOJAY MWCHOBITAHHBIX WMH 53MOUMNA. VIHTEpBBIO, MNPOBOAMBIIMECS YJIECHAMHU
MCCJIEI0BATENbCKOM TPYIIIBI MO MOBOAY KaJIpoB M 3MU30J10B (UIIbMa, aBTOPbl KHUTHU
Ha3BaI (POKYCUPOBAHHBIMHU. DTU MHTEPBBIO HOCWIIM CBOOOIHBINA XapakKTep, MOCKOIbKY
pa3IMYHbIE UCNBITYEMBIE PEArMPOBANIA MO-PA3HOMY U IO-PA3HOMY K€ OIHCHIBAIIN CBOU
peakuuu. B ganpHelimem Takue CBOOOJHBIE HWHTEPBBIO  CTald  Ha3bIBaTh
He(opMaTH30BaHHBIMH, WIIN TIIYOOKHUMHU.

B uwem ke 3akmouaercs pasiMude MEXIy He()OpMalu30BaHHBIM U
(hopMaIn30BaHHBIM UHTEPBbHIO?

dopMaIM30BaHHOE HWHTEPBBIO NPEIHA3HAYEHO [UJIS MOJY4YEHHUS OAHOTUITHOM
uHOpMaUU OT KaxAoro pecrnoHieHTa. OTBEThl BCEX PECHOHJIEHTOB JOJKHBI ObITh
BBIP@XEHBl ~ KOJMYECTBEHHO, CpaBHUMBbl W  TOJJABaThCs  KJIacCU(PHUKAIMH.
@dopMalli30BaHHOE HWHTEPBBI0 MOXKET TMPUMEHSATHCS OAHOKPATHO C  OOJBIIKUM
KOJIMYECTBOM PECIOHICHTOB WJIM MPOBOAMTHCS B HECKOJIBKO 3TAllOB C OJHUMH U TEMU
K€ PECHOHJEHTaMHM JUIsl ONpENeeHHUs CTAaOMIBHOCTH JHMOO0 H3MEHUMBOCTH HX
YCTAHOBOK, IIEHHOCTEM, IMPHUBBIYEK, KOMIIOHEHTOB O0Opa3a >XU3HM W T.1. | J1aBHOM
OTJIMYUTENBHOW OCOOEHHOCTBHIO (HOPMAIU30BAHHOTO MHTEPBBIO SIBISIETCA YETKO
c(hOpMyYITUPOBAHHBIN MEPEYEHb BOMPOCOB, Yallle BCETO, 3aKPbIThIX, KOTOPHIE 33al0TCS
BCEM PECIIOHICHTaM B OJIMHAKOBOI (POPMYIUPOBKE U MOCIEA0BATEIHHOCTH.
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HedopmanuzoBaHHble HHTEPBBIO BKJIIOYAIOT B ce0s MIMPOKUH KPYr BHIOB
ornpoca, HE OTBEYAIOMIMX TPEeOOBAHUIO COMOCTABUMOCTH BOINPOCOB U OTBETOB.
Eannuneit HedopmMaii30BaHHOTO MHTEPBBIO ABISIETCS HE PECIOHJCHT (MM MPOILEHT
PECIIOHJICHTOB, ONpeIeICHHBIM 00pa30M OTBETHBIIMX Ha BOMpoc), a Tema. CoaepxaHue
MHTEPBBIO MOXET MEHSATHCS OT PECIOHACHTa K PECIOHJAEHTY: KaXKIbId PECHOHIEHT
coobmaer Ty HMHPOPMAIUIO WM BBICKA3bIBAET T€ MHEHHUSA, KOTOpPbIE OH MOXKET
MPEACTAaBUTh HAWIy4YIIMM o0pa3oM. B 3THX yCIOBHSX HCHOJIb30BAaHUE 3apaHee
MOJIFOTOBJICHHOTO Habopa BOMPOCOB YacTO OBIBAET TOJBKO IMOMEXOH, MO3TOMY B
He(hOpMaIM30BaHHOM MHTEPBBIO BOMPOCHUKH MOTYT HE MCIOJIb30BaThCS BOOOIIE. DTOT
METOJI CIOCOOCTBYET JOCTHMIXKEHUIO WHTYUTUBHOIO TIOHMMaHUs BONpOca WIH
npoOsemMbl, a Takke OOHapyKEHUIO HEMPEABUICHHBIX 00JIacTell pEeNeBaHTHOCTH B
uccienoBann. HepopMannzoBaHHOE MHTEPBBIO MOKET HUCIOJIB30BATHCA TAKKE IS
OOBACHEHHSI HEOXUAAHHBIX PE3yJbTAaTOB KOJIMYECTBEHHBIX HCCIECIOBAHUN WM IS
0OBSCHEHHSI HOBBIX MPOOJIEM, BOBHUKIINX B X0JI€ UCCIEOBAHUSI.

Pa3nnuaroT moAroTOBUTENbHBIN U He3aBUCUMBbIN BUAbl HEPOPMATU30BAHHOIO
MHTEPBBIO [1].

IToaroroBuTEJILHOE  WHTEPBBHIO MPOBOAUTCSA I  TOATOTOBKHM K
dhopMaIn30BaHHOMY: BBIYWICHEHUS 3HAYMMBIX KOMIIOHEHTOB npo0JIeMBl,
(bopMHUpOBaHUS CTPYKTYpPbl OyAYLIErOo BOIMPOCHHUKA, U3YUYEHUS CIIOBAPS PECHOHJICHTOB,
TUIIOB PEaKLUU Ha BOIIPOCHI U T.II.

He3zaBucumoe HehoOpMaIM30BaHHOE HMHTEPBBIO HMMEET CaAMOCTOSITENIBHYIO
UCCIIEI0BATENbCKYI0 (QyHKIMIO. OHO UCHOJB3yeTcsl B TeX Clyyasx, KOTJa HeT
BO3MOXHOCTH TIPOBECTH (hOpMaIM30BaHHOE UCCIEA0BAaHUE, THO0 HET HEOOXOAUMOCTH B
CpPaBHEHHU MHOKECTBAa OTBETOB WJIM UX CYMMHUPOBAHHS IO ONpPEIEICHHON BBIOOPKE.
Meronnka HedhopMalIM30BaHHOTO MHTEPBBIO OoJiee pazHOoOpa3Ha, Ooliee CIOXKHA, €€
HEBO3MOJKHO MPEACTaBUTh B BHUJE OMPEEICHHOr0 Habopa pyTUHHBIX aeucTBuil. [Ipu
MPOBEICHUH HE()OPMANIM30BAHHOIO HHTEPBBIO BEAYIIMH ONpoCc 00JiagaeT OOoNbIION
CB000JI0I1 Kak B (hOPMYJIUPOBAHUM KOHKPETHBIX BONPOCOB, TaK U B (DOPMUPOBAHHHU
001111 HaPaBICHHOCTU OECEIbI.

HanpaBJ/ieHHOe 1 HeHANPaBJIeHHOE — JIpyras IUXOTOMHUYECKas Kiaccuukaims
BHUJIOB UHTEPBBIO. [Ipy MpoBeeHNN HANPABIEHHOIO MHTEPBBIO PELIECHUS O TOM, KaKUE
BONPOCHI OyIyT 3a/laHbl, KaKW€ TEMbl OCBEIICHbI, KaKOH OyAeT IMOCiIeq0BaTelIbHOCTD
TEM U BOIIPOCOB, IPUHUMAET HccaeaoBaTelb. [Ipn HeHanpaBiIeHHOM HHTEPBBIO BCE WU
MOYTH BCE M3 OTUX pEUIeHW MpuUHUMaeT pecnoHaeHt. Takum oOpazom,
HEHAIIPaBJIEHHOE MHTEPBBIO BCErJa SIBJISETCA HE(POPMAIU30BAHHBIM, B TO BpEMs Kak
HaIpaBJIECHHOE MOXET ObITh U (POPMATIM30BAHHBIM U HE(HOPMATU30BAHHBIM.

Taxxe pa3aensaoT UHTEPBbI0 C TOYHOH U € HETOYHOW (OPMYJTHPOBKOU
Bomnpoca. [lepBpiil TUIT XapaKTEPU3YETCS TEM, YTO MHTEPBBIOEP 3aa€T BONPOCHI B TOU
dbopMynupoBKE MU B TOM TNOpSAKE, KaK OHU 3amucaHbl B BompocHuke. Ilpu sTom
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BONPOCHl MOTYT OBITh OTKpPBITBIMH, @ OTBETHl PECIOHACHTOB — CIOXHBIMU U
npocTpaHHbiMU. B HHTEpBbIO €  HETOYHOW  (OPMYJIUPOBKOM  HMHTEPBHIOEP
PUCTIOCA0IMBAET BOMPOCHI K KAKJIOMY PECIOH/ICHTY B 3aBUCUMOCTH OT X0J1a Oecebl.
BmecTo BONMPOCHUKOB B MHTEPBBIO 3TOIO THUIIA YaCTO HCHOJIb3YETCA MEpPEYeHb TEM —
uH(pOpPMaIIMU, KOTOPYIO HAJ0 MOIyYUTh OT PECTIOHCHTA.

3.2. lloaroroBka riiy00Koro HHTEpPBbIO

[1oaroToBKYy MHTEPBBIO IPUHATO PA3JACIATH HA 00LIYI0 1 KOHKPETHYIO [1].

[lon oO0meil MOATOTOBKOW NOHMMAaeTcss OTOOp U OO0y4YeHHUE HHTEPBHIOEPOB
(uccnemoBateneil, MPOBOMASIIIUX UHTEPBBIO).

Ot6op u mnpodeccuoHalibHAsl TOJTOTOBKA WHTEPBBIOEPOB HMEIOT HECKOJIbKO
aClieKTOB:  HMHAUBHAYAJIbHO-TIICUXOJIOTHYECKHE  XAPAKTEPUCTHKH,  BJIaJeHUE
METOAUKOH,  CONHAJIBHO-IICUXOJIOTHYECKAS]  MOAr0OTOBKA, TMOArNOTOBKAa B
NnpeaMeTHOM 00/1aCTH UCCIe0BAHMS.

1. Unoueuoyanvno-ncuxonocuueckue xapakmepucmuku UHmMepevioepa — 3TO
Ha0Op KauecTB, BPOXKJICHHBIX WM COIMAIBHO MPUOOPETEHHBIX, MPUCYIIUX YEIOBEKY
KaK JIMYHOCTH, BHE 3aBHCHUMOCTH OT €ro MnpoeCCHOHATBHBIX HABBIKOB. XOPOIIUN
HMHTEPBBIOEP XapaKTEPU3YETCS TEM, UTO MPHU MPOBEACHUHN OECEe/Ibl OH JTIOJDKEH YMETh He
TOJBKO TOJIYYUTh OT PECHOHJICHTa TpeOyemyro MHGOpMalUiO, HO U JaTh €My B3aMEH
YyBCTBO MOPAJILHOTO Yy/OBJIETBOpeHUs. UHTEpBBIOEp AOJIKEH ObITh OPUEHTHUPOBAH Ha
COTPYJHUYECTBO, YMETh CHHUMAaTh TPEBOT'Y PECIOHJIEHTA, MOBBICUTH €r0 CaMOOIICHKY,
00J1alaTh YyBCTBOM IOMOpA U T.J. UHAUBUIYATbHO-TICUXOJIOTHYECKUE XaPAKTEPUCTUKU
BaXKHBI JIJIs TPO(ECCHOHATILHOTO 0TOOPa MOTEHIIUATBLHBIX HHTEPBHIOCPOB.

2.Bnaoenue memooukoit, B OTINYHE OT HWHIWBUAYAIBHBIX OCOOCHHOCTEM,
npuoOpeTaeTcsi B mmpoliecce mpodeccuoHanbHoro ooydeHusi. OoydeHue HHTEPBHIOEPOB
CTPOUTCS Ha COYETAaHUM TEOPUU U TMpaKTUKU. J[7g TeopeTrnueckoro oOydeHHUs
HEO0OXOIMMBbI YYEOHUKH, METOANYECKHUE TTOCOOUS U JICKIIMOHHBIEC Kypchl. [IpakTuueckoe
oOydyeHHe  OCYIIECTBISICTCS  MYTEM  MPOBEACHUS  CHEUUAIBHOTO  TPEHUHTA,
BKJIIOUAIOIIETO HHAUBUAYAIbHYI0 W TPYNNOBYHO padOTy, aHaUu3 KOHKPETHBIX
CUTYyalluid, POJIEBBIE UTPHI.

3.CoyuanvHo-ncuxonocuieckas noO20MOGKa TIO3BOJISIET YCBOUTh HW3BECTHBIN
METOOJIOTUYECKUN TIPUHIINI aHajn3a 0e3 OIEHOYHBIX CyXaeHuW. [I[puMEeHUTEeNbHO K
MPAKTUKE WHTEPBBIOMPOBAHUS 3TOT MPHUHIUIT O3HAYAET OICHOYHYIO HEWUTPaJIbHOCTH
ciymanus. Takke COLMAIbHO-TICUXOJOTHYECKass MOATOTOBKA JieJIaeT BO3MOKHBIM
MPaBWJIbHOE TMMOHMMaHWE BBICKA3bIBAHUN PECHOHACHTOB, OCOOCHHO B TeX CIydasX,
KOTJlJa MHTEPBBIOEP W OINpaIlllMBAaEMbIi MPUHAMJICKAT K Pa3IUYHBIM CYOKYJIbTypaM H
MpO(eCCUOHATIEHBIM OOIIHOCTSAM, Pa3BUBAECT CIOCOOHOCTh K (PHKCAlMU M Pa3BUTHIO
pPEJIEBAHTHBIX TEM, 4YTO SBIAETCS OJHOM W3 TJIABHBIX NPEANOCHUIOK YCIEIIHOTO
MIPOBEICHMS TTTyOOKOTO HHTEPBBIO.
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4.Iloo2omoeka 6 npeOmemHuoul 06aacmMU UCCAE008AHUA TIPEATIONATAET HATUINE
y UHTEPBbIOEpA ONPEAEIIEHHOr0 00beMa CIelUaIbHbIX 3HaHNUH, KacalolUXcs NpeaMeTa
UCCIIEIOBaHUS (€CIIM peyb B MHTEPBBIO UJET O PHIHKE TOBAPOB, MHTEPBBIOEPY HYKHBI
3HaHUA B 00JacTH MapKETHHIra, €CIU O TOJUTUKE — 3HAaHUS IOJUTOJOTUH, €CIU O
MEIUKAMEHTaX — MEAUIMHCKHAE 3HaHus). OCOOEHHO YacTO NOTPEOHOCTh B MPEIMETHOMN
KBIM(UKAIIMM WHTEPBBIOEPOB BO3HUKAECT B MPHUKIAJHBIX U MEXKIUCIUIUIMHAPHBIX
uccienoBanusax. IIpenMerHas MOATOTOBKAa IMOBBIIMIAET CHOCOOHOCTh MHTEPBBIOEpA K
MPaBUILHOMY TOHUMAHUIO OMPAIIMBAEMBIX U K OTOOPY PEIEBAHTHBIX TEM.

Bce HeoOxoaumble 3HAaHUS UM YMEHMS HHTEPBBIOEp IMOJIydaeT B XOJ€
NpaKTHYeCKoro oOyueHus. B xozme oOydeHHss OueHb BaXKHO HE TOJIBKO IOJYyYUTh
TEOPETUYECKHE 3HAHMSI, HO U 00s13aTEIbHO ONPO0OBaTh UX Ha MPAKTUKE C TEM, YTOOBI
3a(MKCUPOBATh U OCO3HATH BO3MOXKHBIE OIIMOKN HHTEPBBIOEPA.

CymiecTByeT Tpu THIA OLIMOOK:

- OIUMOKW, HapylWaollue ICUXOJOTMYECKU KOHTAKT HMHTEpBbIOEpa H
PECIIOHJIEHTA, B PE3YJIbTATE KOTOPBIX PECIIOHJEHT «3aMBIKAETCs B ce0ey;

- omMOKM, BJIEKyIIMEe 3a Cco0OMl HCKaK€HHWE COOOIAaeMO PECIOHAEHTOM
nH(pOpMaLnH, B pe3yJbTaTe KOTOPBIX PECIIOHIEHT COOOIAET HE TO, YTO AYMAET, UTO-TO
CKpBIBAET U T.IL.;

- omMOKH, BIEKYIIHME 3a COOON MpeACTaBICHUE HEPEJICBAHTHBIX (HE MMEIOIIUX
OTHOUIEHUS K LEIU UHTEPBBIO) cO00IIeHn. Takue cooOueHust MOryT ObITh TPaBIUBEI,
pa3BEpHYTHI, 3HAYMMBI JJIs1 PECIIOH/IEHTA, HO OHU HE NPOJBUTAIOT UHTEPBbIOEPA K LIEJIN
UCCJIEIOBAHMUS.

KoHkpeTHasi mOArOTOBKAa HHTEPBbK — 53TO IOJArOTOBHUTENbHAs paboTa K
IIPOBEICHUIO KAXJOr0 OTAEJIBHOIO MCCIIEIOBAaTENbCKOro mpoekta. OHa Takke
BKJIFOYAET HECKOJIBKO ACIIEKTOB: BBIOOP PECIOHACHTOB, COCTABJICHHME BOINPOCHHMKA,
onpeae/JieHue BpeMEH! U MeCTa HHTEPBbIO, ONPe/ieICHHEe CIoco0a 3aNCH.

1.Bwvtoop pecnondenmoe B UCCICAOBAHUU OOBIYHO OMPEACIISIETCS €0 MENsIMU, a
Takke (PMHAHCOBBIMM BO3MOXXHOCTAMM HcCcienoBarens. BenuunHa BbIOOpKH mnpu
MPOBEICHUH TIIyOOKMX MHTEPBBIO MOXKET K0Je0aThcsl B AMANa3oHE OT OJHOTO JI0 CTa
YeJIOBEK, ONTUMAJIbHAS YK€ YHCIIEHHOCTh PECIIOHIEHTOB COCTABIIIET OKOJIO 20 YenoBeK.

CyliecTByeT HECKOJBbKO CTpaTeruii OoTOOpa pEeCHOHIAEHTOB UId TIyOOKOro
UHTEPBbIO, U OHM B OCHOBHOM AaHAJOTHYHBI MeToJaM (OPMHpPOBAHUS BBHIOOPOK MAJIs
KOJIMYECTBEHHBIX UCCIIETOBAHNM.

1. Ilpoctoii ciy4aliHbIE OTOOp 3aKJIIO4aeTCs B TOM, YTO U3 CIIMCKOB
IIPEJICTABUTENIEN HWHTEPECYIOLIEN MCCIIenoBaTels TIPYNIbBl B CIYYallHOM IIOpsJIKe
BBIOMPAIOTCS] PECTIOHICHTHI.

2. KBOTHBII METOJ HCIONB3YETCS, €CJIM W3BECTHO IMPOLIEHTHOE COOTHOIIECHHE
JOJENd C PAa3IUYHBIMU XapaKTEPUCTUKAMH B TE€HEPAJbHOM COBOKYIMHOCTH, U OHO
BOCIPOM3BOAMUTCS B BBIOOpKE (HampuMep, €CIM M3BECTHO, YTO CPEAM ICHUXOJIOrOB
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MIPUMEPHO TPETh MY>KYUH W JBE TPETH KEHIIMH, TO B BHIOOPKE MCCIEIOBAHUS CPEIU
MICUXOJIOTOB TAKO€ COOTHOIIIEHHUE TAKXKE JIOJKHO OBITH COOJIIOIEHO).

3. MeTtoa «CHEXHOTO KoMay - Hanbosee 3EeKTUBHBIN 1 4aCTO UCIIOJIb3yEMbIH B
riyookux MHTEpBBI0. CyThb €ro B TOM, YTO KaXKJIOTO PECHOHJIEHTAa MO OKOHYaHUU
WHTEPBBIO MPOCST yKa3aTh JIIOJIEH W3 KPyra €ro 3HaAKOMBIX, C KOTOPBIMH MOXHO OBLIO
OBl MPOBECTH MOA00HOE UHTEPBBIO.

4. Meron QunsTpytomero ompoca. [Ipm uUCHOIB30BaHUM 3TOTO MeETOJA
MIPOBOJIUTCS KOJMYECTBEHHBIN OMPOC, B paMKax KOTOPOTO BBISBIISIFOTCS PECIOHICHTHI,
COOTBETCTBYIOIIUE OIMPEACIIEHHBIM PEKPYTUHTOBBIM KpUTepusiM. [lanee u3 yucna 3Tux
PECIIOH/IEHTOB OTOUPAIOTCS KAHIUAATYPHI JJIsl IPOBEJICHUS [TyOOKOTO MHTEPBBIO.

C Touku 3peHust opranuzanuu uccienoBanusa P.I'opaen [1] Beigensier Tpu Tumna
PECTIOH/ICHTOB: KJIFOUYEeBBIC MH(POPMATOPHI, CHCIMATbHBIC PECTIOHICHTH M THITHYHBIC
MIPEICTaBUTEIIH.

Kntouesvie ungopmamopst — 3TO TUI PECIIOHEHTA, KOTOPBIM MPEAOCTaBISET
nH(OpMAIHIO, KaCaNIYIOCS CTpaTEerHiecKux IMpobieM wuccienoBanus. KirroueBbie
uH(OpMATOpPBl TMPEACTABISIIOT, B YaCTHOCTH, OOIIHME CBEACHUS O CTPYKTYype
OpraHu3alMy WK COOOIIECTBA, TOMOTAIOT B JIOCTUKEHUU COTPYAHUYECTBA, BHISIBJICHUH
U «JI0CTaBaHUM» PECHOHJACHTOB U T.J. DYHKIUS KIIOUEBBIX UHHOPMATOPOB — MOMOYb
HCCJICIOBATEIIO B IOCTHYKCHUH OOITICH OpUEHTAIIMN Ha HAYalIbHBIX dTanax ero padoThl.

CneyuanvHvle pecnomoeHmuvl — 3TO JIIOJH, KOTOpbIE MPEAOCTaBIISIOT
nH(OpMaIMIo, HEMOCPEACTBEHHO Kacalollyrocs TpoOieMbl wuccienoBanus. OHHU
BBIOMPAIOTCS TTIOTOMY, YTO 3aHUMAIOT C€IMHCTBECHHBIC B CBOEM POJIC POJICBBIC IMO3HIINH B
co00IIIeCTBE, TPYNIIE UIN OpTraHU3alIuH.

Tunuunvie npedcmasumenu — 95TO TPEICTABUTETU COLMUAIBHBIX TPYII WIH
nemMorpaduyecKux MTOMyJSAIUiA. TUMUYHOTO MPEACTaBUTENS 3aYUCISIIOT B BBIOOPKY
MOTOMY, YTO OH «TaKOM ke, KaK IPYrue», T. €. HE UMEET SIPKO BHIPAKEHHBIX OTIUYHI OT
OPYTUX IPEACTABUTENICH TaHHOW COUUAIBHON TPYTIIIBL.

CymiecTByIOT W APYTHE THUIIOJIOTHH pecrnoHAeHTOB. OHU MPUBOIATCS B KHUTE
C.A.benanosckoro [1].

PecrioHieHThI ¢ BBICOKMM M HU3KHM COIMATBHBIM CTaTycoM. llepBbie Bianeror
Oomnee oOmiedt mHGOpPMAIIHEH, BTOPbIE UMEIOT MPEUMYIIECTBO B OCBEIICHUU YAaCTHBIX
BOIIPOCOB.

AKTHUBHBIE U TACCUBHBIE PECTOHJEHTHI. [lepBhie O0see KOHTAKTHBI M OOBIYHO
OoJIbllIe 3HAIOT, OJIHAKO BTOPBIE MOTYT 00JaJaTh XOpOIIEH HaOII0JaTeIbHOCThIO U
AQHAJMTHYHOCTBIO, YTO TIO3BOJIIET WM H3jaratb NpoOJeMy HE «HU3HYTPH», a «CO
CTOPOHBI», T.€. 00Jie€ OOBEKTUBHO.

PecnionieHTHI, 3aHMMAIOIME TTPOTUBOCTOSIINE MO0 KOH(DIUKTYIOMNUE POJICBBIC
MO3UIIUA  TIO3BOJIAIOT ~ MCCJIEIOBATENI0  COMOCTaBUTh  PA3IUYHBIC WU  TPSMO
MPOTHUBOIIOJIOKHBIE TOYKM 3pEHHsS Ha wu3ydaemyr mnpooOnemy. MHorma B Takoi
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CUTyallud HEOOXOJUM TaK Ha3bIBAEMbII «YEIHOYHBIA OIMPOCY, KOTAa HCCIEI0BaTENb
OMpaIIMBAET PECIOHJACHTOB, 3aHUMAIOIIUX KOH(JIMKTHBIE TMO3UIUHU, IO OYepeaH,
BO3BpAIasiCh K HUM 10 HECKOJIBKO pas.

UsieHsl rpynibl U moctopoHHue. Omub0YHO ymMaTh, YTO HHPOPMALIUIO O KaKOM-
100 COIMAaIBHOM TPYIIe MOXKHO IMOJYYHUTh TOJIBKO OT ee mpeacTtaButenieid. MHorna
MOJIE3HO MHTEPBBIOMPOBAHUE MOCTOPOHHUX PECHOHACHTOB, MOCKOJIbKY B UX MHEHUU
3a(pUKCUPOBAH «B3IJISAT CO CTOPOHBI».

Beloenstorcss Takke ocobvble THUIBl  PECIIOHAEHTOB: HE3aypsiIHbIE JIFOAM,
JOCTYITHBIE PECIIOHACHTBI, PECTIOHIEHTHI-I00POBOJIBIIBI.

Hezaypsimapie monyd  MpeACTaBISIOT CcOOOM OCOOBIM THN  pPEeCHOHACHTOB,
MOCKOJIBKY ~ BBIJIETISIETCST W3 O0mIell Macchl CBOUM  YMOM, CIOCOOHOCTSIMH,
poQeCcCUOHATIEHBIMU JIOCTUKEHUSIMHU. OHu o0JaaroT 3HAYUTEIIHLHBIMU
pe(IeKCUBHBIMU CIIOCOOHOCTSIMU U, ONMUPAsCh HA CBOW MPAKTUYECKHUH OMBIT, MOTYT
CTPOUTH JIOCTAaTOYHO CIIOKHBIE U PA3BUTHIE CUCTEMBI B3TJISI/I0B, OHM OXOTHO TOBOPSIT O
cepe NPUIIOKEHUSI CBOUX CIIOCOOHOCTEN, KpOME TOr0, HE3aypsAIHbIE KaueCTBA TaKUX
JOJIe Y4acTo MPOSIBISIOTCS B CIOCOOHOCTH HUYEro HE CKpbhIBaTh. Bce aTo nmemaer
HEe3aypsHBIX JTIOACH OYeHb IEHHBIMH PECIOHACHTaAMHU, U MHOT/IA OJHOTO TITyOOKOTO
MHTEPBBIO C OJHUM TAaKUM PECIOHJEHTOM ObIBae€T JOCTATOYHO I (POpMUpOBAHUS
HAy4YHbIX MPEJCTaBICHUN 00 U3yyaeMoil mpoodieme.

JlocTymHbBIE PECHOHJEHTHl — JpYroil ocoOblil TUN pecnoHaeHToB. HWHorna
CIly4aeTcsi, 4YTO JHIA, ONPOC KOTOPBIX, Ba)XEH [Jisi HCCIEIOBAHUSA, OKAa3bIBAIOTCS
TPYJIHOAOCTYIHBIMU JIMOO HE pacrojiaraloT BpEMEHEM JJisi UHTEpBbIO. B 3TOM ciyuae
1[€JIECO00PA3HO MOMYUYUTh MO BO3MOXKHOCTH OOJBIINI 00beM HMH(OpMAIUU JPYTUMU
MyTsIMH, B YaCTHOCTH, OIpallinBas MeHee HMHPOPMUPOBAHHBIX, HO 3aTo 0OoJiee
JOCTYIHBIX PECITOHAEHTOB.

PecrnionieHThI-TOOPOBOJIBIIBI  TAKXKE MPEACTABISIIOT CO00M  OCOOBIM  THII
pecnoHieHToB. J[0OpoBOJIbHAsE TOTOBHOCTh K COTPYAHUYECTBY SBJISETCS HACTOJBKO
LIEHHBIM Kau€CTBOM, YTO UCCIIEAOBATEINIO HE CIEIYET UM PEHEOperaTh, JaKe eCliu eMy
KaKETCS, YTO HHMYEro CYUIECTBEHHOI'O 3TOT PECHOHAEHT HE cKaxeT. boiee Toro,
UCCJIeIOBAaTeNb  JIOJDKEH AaKTUBHO HCKaTh  JOOPOBOJIBHBIX  MHGOPMATOPOB U
OJTHOBPEMEHHO 3a00TUThCSI 00 MX OE30MaCHOCTH, AEUCTBYSI B CTPOTOM COOTBETCTBHUH C
MPUHITUTIOM KOH(PHUICHITUATHHOCTH.

2.Cocmaenenue 60npocHUKa UHMEPBLIO

BomnpocHuk riayO0OKOro HMHTEPBBIO MPUHIMIHAIBLHO OTIMYACTCS OT AHKEThI C
3aKPBITBIMU BOMpocaMu. Eciu CTpyKTypHOU €IMHMIIEH aHKETHI SIBJSIETCS BOIPOC WIIU
0JIOK BOMPOCOB, TO CTPYKTYPHOU eAMHUIIEH He(HOpPMaTM30BAaHHOTO UHTEPBbIO SBIISIETCS
TeMa, KOTOpasi MpeCcTaBisieT co0oi 00Jaaroiiee CMbICIIOBBIM €IMHCTBOM H3JI0KEHUE
Kakoro-mbo Bompoca. Takum 00pa3oM, BOMPOCHUK TIIYOOKOTO HWHTEPBBIO — 3TO
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nepeyeHb TeM, KOTOPbIE MOTYT OBITh C(HOPMYIUPOBAHBI KaK B BOMPOCUTEIHHOM, TaK U B
OBECTBOBATEILHOMN PopMme.

B 3aBUCMMOCTH OT THUIIAa CMBICIOBOM CBSI3M TEMbl MOJAPA3ACISIOTCS Ha
MOBECTBOBAHUSA, ONUcaHus U paccyxaenus [1]. JlanHas Tunosnorus Obljia MpuBHECEHA B
PYCCKYI0 HAy4HYIO KyJIbTypy M.B.JIOMOHOCOBBIM.

llosecmsosanue — 3T0 XPOHOJIOTMYECKAS IMOCIEA0BATEIBHOCTD, T.€. U3JI0KECHUE
X0Jla COOBITUI BO BPEMEHHM WJIH MOCIEAOBATEIBHOE OTOOpPaKEHUE YACTEH CIOKHOTO
cOOBITHA. Pa3HOBUAHOCTSIMU 3TOM MOCIEAOBATEIBHOCTH SBIIAIOTCS MpsiMasi U oOpaTHas
XPOHOJIOTHH, MpAMasi XPOHOJIOTHS C OTCTYIUICHUSIMUA. CKOPOCTh OMUCaHUs COOBITHI B
XO0JIe WHTEPBbIO OOBIYHO OBIBAET HEOAHOPOJHOM: KIIFOUEBBIM COOBITUAM OOBIYHO
NOCBAIIAECTCS 3HAYUTEIbHASI YaCTh MHTEPBBIO, a JJIUTEIbHBIE MPOMEKYTKH BPEMEHU
MEXYy KIIOUYEBBIMU COOBITHSIMU OIMCHIBAIOTCS «BCKOJIB3b», XOTS OOBEKTUBHAS HX
JUTUTEJIbHOCTh OblJIa HAMHOTO OO0JIbIIIE, YEM JUTUTEIbHOCTD KIHOYEBBIX COOBITHH.

Onucanue — 3T0 MOCIEA0BATEIbBHOE OTOOPAKEHUE COCTABHBIX YaCTEN CIOKHOTO
o0ObeKTa WK sABJIeHUA. CBSI3b MEXAY JIEMEHTAMH OMHCAHUS MOXET OCYIIECTBIIATHCS
Ha OCHOBE MPOCTPAHCTBEHHBIX, (DYHKIIMOHAIBHBIX WJIM UHBIX OTHOIIEHUN. B HHTEpBBIO
IpU TEPEYUCICHUN PECIOHACHTOM (DaKTOPOB, MPUYMH WJIM COCTaBHBIX 4YacTel,
JKEJIATEIbHO IIOIPOCUTH €r0 YIIOPSAOYUTH CBOE M3JIOKEHUE, T.€. BBECTH KPUTEPUMU
OTIMCAHUS.

Paccyscoenue vnm npuYMHHO-CIEACTBEHHAS MOCIEAOBATENBHOCTh — 3TO THUI
CMBICJIOBOM  CBSI3M, OCHOBAaHHOW Ha IPUYMHHO-CICACTBEHHBIX OTHOILICHMSX.
Paccyxnenue mnpeacrtaBiasieT cOOOM MbICTb, JBHXKYIIYIOCS OT TOCBIJIOK K BBIBOAY,
Hanmpumep, B (GopMe yMO3aKIIOUEHHMs], J0Ka3aTeJbCTBA, OMPOBEP)KEHUs. Buiaenstor
CIIEIYyIOIME BUIBl PACCYKIECHUH: OT KOHCTaTauuid K O0OOOIIEHHI0; OT Te3uca K
apryMeHTaM M OT HUX K BBIBOJY; OT (PUKCAIIMU U3MEHEHUN — K aHAJIM3y UX MPUYUH; OT
AJIEMEHTOB — K UX CBA3SIM; OT YCTAHOBJICHUS 3aKOHA — K PACKPBITHIO €r0 MOAN(UKAIIHIA.

[Ipn cocTaBieHHH BOINPOCHUKOB TEMBI, CBSI3aHHBIE C PACCYKICHHSIMHU, HYKHO
CTaBUTh B KOHEIl MHTEPBbIO, MOCIIE TOTO, KaK B XOJI€ NTOBECTBOBAHUS WJIM ONHUCAHUS
MpOsICHEHA (paKTUYECKasi CTOPOHA Jena.

[Inan rIyOOKOTO MHTEPBBIO MOXKET BKJIIOYATh B ce0s MO0 OJHY TeMmy, JUOO
HECKOJIbKO HE3aBUCUMBIX TeM. [IepBblii TUIT BOMPOCHUKA MOKHO 0XapaKTepU30BaTh Kak
MpOCTOM, a BTOPOM — Kak cocrtaBHOoM. Ilocie ompeneneHuss TeM MNPOBOJUTCS
JeTanu3alus BOIMPOCHUKOB — JIeJIeHHE OOJIbIIONW OOIIell TeMbl Ha COCTaBISIOLINE €€
noarembl. Kak ormeuaer C.A.benaHoBCKui, «XOpoumio pa3paOOTaHHBIA BOMPOCHUK
CJIO)KHOTO HWHTEPBBIO JIOJDKEH MMETh BUJ MNOAPOOHOTO  OIJIABJIICHUS KHUTH,
BKJIFOYAIOIIETO YaCTH, TJIaBbl, aparpadsl, noanaparpadsl 1 T.1.».

Taxxke mNpuU COCTaBIEHUH TEMATHMYECKOTO IUIaHA WHTEPBBbIO HEOOXOIMMO
MIPOTHO3UPOBATh BO3HUKHOBEHUE JIOTUUECKUX PA3BUIIOK U 3aKJIaIbIBaTh UX B CTPYKTYPY
BONpocHUKa. BompocHuk mnpuoOperaeT B 3TOM cllydyae CJIOXKHYIO CTPYKTYpY,
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HallOMHUHAIOIIYI0 JEPEBO CO MHOXKECTBOM BETBEHM, MpPUYEM paccKa3z KaxJIoro
PECIIOHJIEHTA UMEET CBOM «ITYTh).

KpoMe TteMaTtnueckux pa3BUIIOK, BOIPOCHUK HWHTEPBBIO JOJDKEH HMETh
«IPO3PAYHYIO» JIOTUUYECKYIO CTPYKTYPY — OTHIEIbHBIE CMBICIOBBIE OJIOKU JOJIKHBI ObITh
JIOTUYECKHU CBSI3aHbI, T.€. 00CYKIAThCs B ONPEICIICHHON MOCIE0BATEIbHOCTH.

B.I'yn u I1.X5TT popMymupyroT mpaBmiia, KOTOPHIM JOJDKHA COOTBETCTBOBATH
MOCJIEA0BATEILHOCTH BOIIPOCOB:

— MO XOJly OMpoca HHTEPEC OMpalIMBaeMOro JIOJKEH pPacTU: HEO0OXOIUMO,
yTOOBl ~ TEPBBIM  BOMPOC  3aMHTEPECOBHIBANI  ONpAIlIMBAEMOr0o, HO HE  ObLI
IVCKYCCHOHHBIM;

— 0oJee CIIOKHBIE BOIIPOCHI JIOJKHBI CIIEI0OBATH 3a 00Jiee MPOCTHIMU;

— HEJIb3s CJIMIIKOM IOCIICIIHO 3aJaBaTh OMNpPAIIMBAEMOMY CYry00 MHTHUMHBIE
BOIIPOCHI, JIy4lll€ J€JaTh 3TO B KOHIIE MHTEPBBIO, KOT/A MEXKIYy YYaCTHUKAMHU YiKE
YCTAHOBJICH U3BECTHBIM KOHTAKT.

Cy1iecTByeT HECKOJIBKO BHJOB MOCIEI0BATEILHOCTEM BOMPOCOB: MpsiMas u
oOpaTHasi BOpPOHKH, TeMaTUYEeCKas MOCJIEI0BATEIIbHOCTh, IOCIEI0BATEIbHOCTD
«mmpobiieMa - pelieHrue», Boponka [aiana.

IIpsimas eoponka — 3TO Psii BOIIPOCOB, B KOTOPOM KaK/IbIi MOCIEAYIONIUN UMEET
MEHBIIIUNA JIOTUYECKUN O00BEM, YeM MpPEIbIAYIIUi, T.e. HaUYMHAETCd OHAa C OOIIETO
BOIIPOCA, ¥ 3aTEM MOCTENEHHO NMEPEXOJIUT K YACTHBIM.

Obpamnas 60poHKa — 3TO TOCJIENOBATEILHOCTh, B KOTOPOM OOIIMII BOIpPOC
PaCIIOJIOKEH MOCIIE PSAJIa YACTHBIX.

«Temamuueckasny nocnedosamenvbhocms. OHA UCHOIB3YETCS B TEX Ciyyasx,
KOTJla 11eJIb MHTEPBBIO pacnajaeTcs Ha psij MnapaulesbHbIX TeM. Hamnpumep, uccienys
MHEHMS O KaHAuJaTaxX B MPE3UJEHTHI, KaXJI0T0 KaHIu/1aTa MOXXHO paccMaTpUBaTh Kak
OTIIETFHYIO TeMy, (GOPMHUPYEMYI0 M3 OJHHMX M TE€X K€ BOIMpPocoB. TakuM oOpazom
JIOCTUTAETCSI COMMOCTABUMOCTh PE3YJIbTATOB MO KaXK0M TEME.

[TocnenoBaTeIbHOCTD «npobiema — pewenuey, npemnoxennas [1.JI3puiom,
BKJIIOUYACT B ceOs1 5 BOMPOCOB:

— Uro sABNISETCS CYTBHIO MPOOJIEMBI?

— Yro sBNIgETCA €€ NPUINHON?

— Kakue Bo3MOKHBI peleHus?

— Kakoe pemenue Haunyuiee?

— Kak 3710 pelieHre MoKeT ObITh peaan30BaHO?

«Bopouxka [ '511ana» Taxke COCTOUT U3 IATH BOIIPOCOB:
—  OCBEIOMJICH JIM OIPaIIUBACMBIi O MpoOIeMe BOOOIIIE,

— KakoBO 00lllee OTHOIIICHUE K MpooOsieme,

— KaKHuC aCIICKTHI HpO6HCMBI MOXHO Ha3BaThb,
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— T0YeMY PECIOHJICHT TaK AyMaeT,

— HACKOJIbKO MHTEHCHUBHBI B3IJISA]IbI PECIIOHACHTA.

3. Bvioop epemenu u mecma

Br160p BpeMeHH MHTEPBBIO JTOJDKEH COTJIACOBBIBATHCS C HECKOJIBLKMMH OOITUMU
MpaBUJIAMH:

— He napymats pacnopsiiok JHs peCTOHICHTA;

— MHckiounTh BEpOSATHOCTD, UTO PECIIOHACHT OyAET Ky/1a-TO TOPOIUTHCS;

— Bpems nomxHO OBITH BEIOpAHO TaK, YTOOBI K HAYaJly HHTEPBBIO PECTIOHICHT
OBLIT HE CIIUIIKOM YCTaBIINM;

— HHTepBbIO HE JIOJDKHO COBMEIIATHCS C KAKUMH-JIMOO APYTMMH 3aHSATHUSMU
pecnoHieHTa (qoMarrHel paboTou, MPON3BOACTBEHHOMN ACSITEIBHOCTHIO U T.1.).

Paznuuarot o6vexmuenyro u cyowvekmusHyo NpoA0IKUTEIbHOCT HHTEPBBIO.

B nepBoM ciydae uMEIOT B BUY TO KOJIMYECTBO BPEMEHH, KOTOPOE OHO 3aHSJIO B
MUHYTax 1 yacax. OObEKTUBHAS MPOIOKUTEIHBHOCTh UHTEPBBIO MOXKET KOJIE0aThCsl OT
15-20 MUHYT 10 HECKOJIBKMX YacOB, ONTUMAIbHON K€ CUUTACTCS MPOJOIKUTEIHHOCTD
B 1,5 — 2 yaca. Ecniu uHTEpBBIO HE YKIIAJIBIBAE€TCSA B 3TH PaMKHU, TO €TO I11eJIecO00pa3HO
MIPOBOAUTh B HECKOJBKO IIAroB, T.€. JOTOBOPUTHCS C PECHOHACHTOM O MOBTOPHOM
BCTpEUE.

CyObeKkTHBHASI TIPOJIOTKUTEILHOCTh MHTEPBBIO — 3TO OTBET PECIOHJICHTA Ha
Borpoc: «CKOJIbKO BpeMeHH, kak BaM kaxkeTcs, JIuiIoch UHTEPBBIO?». OHA MO3BOJISET
CyINTh O CTENEHUM HWHTEpeca pECHOHIeHTa K OOCyXJaeMol TemMe U O
npodeccuoHaNM3Me WHTEPBbIOEpa: YeM 0oJiee BhIpaXKEHBI 3TH (aKTOPBI, TEM MEHBIIIE
CyOBEKTHBHAs  TPOJOJDKUTEIBHOCTh  HHTEPBBIO (B CcpedHeM  CyOBEKTUBHAs
MPOJOJIKUTEIBHOCTh TPAaMOTHO MPOBEAEHHOrO HHTEPBbIO Ha 20-25 % MeHblle
O00BEKTHBHOM). ITOT (haKT OTKPHIBAET BOZMOKHOCTH JJIsI IPUMEHEHUS «XUTPOCTEI» Ha
dTare  yCTAaHOBJIEHUS  KOHTAKTa: MHTEPBBIOEP MOXET CMEJIO0  «3aHWXKATh»
MpEenoiaraeMyo MpoJI0JKUTEIBHOCTh UHTEPBBIO HA Te e 20-25 %, uTo0bl 100UThCS
CoTJIacusl pECIIOH/ICHTA.

Bri6op MecTa mpoBeneHHsS WHTEPBBIO TaKXKE€ HMMEET Psii MPAaBWI, MOCKOJBKY
3 GeKTUBHOCTL Oeceabl B 3HAUUTEIBLHON CTEIICHU 3aBUCHUT OT OOCTaHOBKH, B KOTOPOM
OHa IIPOBOJIUTCS:

— MecTo 10KHO OBITH TTO BO3MOXKHOCTH YETMHCHHBIM;

— MecTo He 10HKHO HAITOMUHATH PECIIOHIEHTY O €ro JeJax;

— PecnonaenTy n0mKHO OBITH KOM(DOPTHO B BHIOPAaHHOM ITOMEIICHUY;

— Mexay pecroHIIEHTOM W HWHTEPBBIOCPOM HE JIOJDKHO OBITh (PU3MYECKHUX
nperpana (CToj, KOHEUHO, JOJDKEH ObITh, HO ONTUMAaIbHOE PACIHOJIOKEHUE — C yIJia Ha

yrodn).
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4.Cnoco6 3anucu unmepenio.

CyuiecTByIOT TpU crioco0a 3anucy: MarHUTHAsl 3BYKO3alUCh, 3aNIMCh OT PYKH
B IIpoliecce HHTEPBbIO, 3alHUCh M0 MAMSITH.

Haubonee > dekTuBHON ABISIETCS, KOHEYHO, 3BYKO3aIUCh C HCIOJIb30BAaHUEM
muktodoHa. [Ipu Takom criocobe 3amucu WHPOPMAINUS HE TEPSCTCS U HE MCKAXKaeTCH,
UCCIIeIOBaTeNb MOJdy4yaeT MH(OPMALMIO B TOYHOCTU TY, KOTOPYIO Jall PECHOHJCHT.
[IpakTika moKa3piBaeT, 4To yxe uepe3 5-10 MUHYT pPECHOHACHT «3a0bIBaeT» O
IUKTO(QOHE U COBEPIICHHO €ro He CTECHseTCs. TeM He MEeHee Ha dTare yCTaHOBJICHUS
KOHTaKTa BUJ TUKTO(OHA BCE K€ MOXKET BHI3bIBATH HEKOTOPHIE OMACEHUS PECTIOH/ICHTA.
B sTOoM cnyuae HE0OOXOAMMO 3aBEPUTH €ro B MOJHON KOH(pUIEHIIMaIbHOCTH. Ecnu xe
PECIIOHJIEHT KaTErOPUYECKU OTKA3bIBACTCSI TOBOPUTH C BKIIFOUEHHBIM TUKTO()OHOM (4TO
KpaifHe peKo), He0OXOAMMO, KOHEUHO, UCIOJIb30BaTh APYToi CIoco0 3aIucH.

[Tpu ncnonb30BaHNM AUKTO(POHA UHTEPBHIOEP JTOKEH:

—TIPUBBIKHYTh K HEMY HACTOJBKO, YTOOBI 3a0BITh O €T0 CYIIIECTBOBAHUU;

—0€e3yNpevHo 3HATh TEXHUKY €T0 HCIIOIb30BAHMUS;

—70 Havaja UHTEPBBIO IIPOBEPUTH €T0 UCIIPAaBHOCTh U TOTOBHOCTH K paboTe;

—BO BpeMs 3allCH BHUMATEIBHO CIEOUTh 3a €ro paboToi, 4TOOBI BOBpEMS
3aMEHUTH TJICHKY.

3anuch OT PYKH HEMOCPEJICTBEHHO B Xojze Oecenbl — MeHee 3(P(HEKTHUBHBIM
BapHaHT, HO BCE JK€ €ro MPUMEHSIOT JOBOJBHO 4YacTO. 3ammcarh JOCIOBHO BCE
BBICKA3bIBAaHUSl PECIOHACHTa HEBO3MOXXHO, IOITOMY HEOOXOIUMO TOCIEIYIOIIee
BOCCTAHOBJICHHE TMOJIHOTO TeKCTa Mo mamsTh. [lyrem 3amucu cinemyeT GUKCHpOBATH HE
dpa3bl, a ckopee KIIIOYEeBBIE CIOBa M OOPBIBKUA (Ppa3, KOTOpbIE MOTOM, OMUPAsICh Ha
COOCTBEHHYIO MaMsTh, WHTEPBBIOEP CMOXET pacmudpoBaTh. 3aluCH, CIEJIaHHBIC
MHTEPBBIOEPOM, MOXKET PacHIM(PpoOBaTh TOJBKO OH CaM, IO3TOMY MHTEPBBIOUPOBAHME
1e1eco00pa3HO MPOU3BOAUTL BABOEM: OJIMH M3 HUCCIENOBATENCH NMPEeuMyIIECTBEHHO
BeneT Oecemy, nenas KpaTKUe 3allkCH, a BTOPOM 3amHMChIBAET, 3aJaBasi COOCTBEHHBIC
BOTIPOCHI B KOHIIE HHTEPBLIO.

3amuch MO MaMSTH MOCJE WHTEPBBIO HCIONB3YeTCsS B Cllydae KaTeropruuecKoro
3arpeTa Ha Kakue-1100 (OpMbI 3allUCU CO CTOPOHBI PECHOHJIEHTa WM B TOM Ciyd4ae,
€CJId HEeT HaJAEXKAbl MOJIYYUTh pa3pelleHue Ha 3anmuch. VIHTEpBbIOEp JOJKEH ClenaTh
3aMUCh cpa3y MO OKOHYAHWU MHTEPBBIO WIM KaK TOJBKO MPEICTABUTCS BO3MOXKHOCTD.
3nech emie Oosee 1eIecOoOOpa3HbIM CTAHOBUTCS ydacTHE HE OJIHOTO, a JIBYX
WHTEPBBIOEPOB: KaK MPAaBHJIO, B TIAMSTH y Pa3HbIX HCCIEAOBATEICH OTKIIAIbIBAIOTCS
pasHble DJJIEMEHTHl HMHTEPBBIO, KOTOPhIE OHH MOTYT COCIWHUTH BOEAMHO IyTEM
COBMECTHOM paboThI.

YtoObl yCTpaHUTh HEAOCTATKH 3allUCH OT PYKH WJIM IO TMaMSTH W 3alucath
JAHHBIE B KpaTyaWlliie CpPOKH, MHOTHE HWHTEPBBIOEPHI 1O OKOHYAHUM HWHTEPBHIO
HAJMKTOBBIBAIOT MH(POPMAIIMIO HA MAarHUTO(DOH, a 3aTEM yKe €€ paciu(poBHIBAIOT.
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3.3. HayaJio MHHTepPBbIO — MPOLECC YCTAHOBJICHUSI KOHTAKTA

[Ipoliecc ycTaHOBIEHUSI KOHTAaKTa C PECHOHJIEHTOM BKJIIOYaeT B ce0s
peBapUTEIbHbIN COOp CBEIEHUN O HEM, JOCTUXKEHUE JOTOBOPEHHOCTU O BCTpEYE W,
HaKOHEIl, CaMO HayaJi0 UHTEPBBIO.

Cbop csedenuti 0 PECHOHACHTE HEOOXOIMM, MOCKOJIbKY HMMEET JBE LIENU: BO-
MEPBBIX, ATO BBISICHEHHE JIMYHOCTHBIX KadyeCTB PECIOHJEHTa, KOTOpPhIE MOTYT
CIIOCOOCTBOBATh WJIM TPEMATCTBOBATH YCTAHOBJIICHWIO KOHTAaKTa (3Ty HMHQOPMAIIUIO
OOBIYHO COOMpPAIOT MyTEM OINpPOCa 3HAKOMBIX, COCIYXHUBIIEB M POJCTBEHHHKOB
PECIIOHJIEHTAa), BO-BTOPBIX, 3TO MPOpabOTKa TEM, CBSI3aHHBIX C MPOGECCHOHATBHOU
JESITEIbHOCThIO PECIIOHJICHTa, €CIM TaKoBas SBIIAETCS MPEAMETOM HHTEPBbIO (3TY
uHpopMaIio coOuparoT B OMOIMOTEKE, MpPOCMaTpuBas KHUTH, CTAaTbU W Jpyrue
0OILEOCTYITHbIE HCTOYHUKH).

Jlocosopennocms 0 6cmpeue MOKET ObITh IOCTUTHYTA MPHU JINUHOM KOHTAKTE, 1O
TeneoHy Wi myTeM MUChbMEHHOTro oOpaleHnus. Haumydimmii BapuaHT — 3T0, KOHEUHO,
JIMYHas BCTPEUYa C PECIOHJICHTOM. B OOJIBIIMHCTBE CIydaeB, PECIOH/CHT COTJIAIIaeTCs
MPOBECTH HWHTEPBBIO «IPSIMO  celYac», OJHAKO, BO3MOXKHA CHUTyallus, Korja
MHTEPBBIOEP OTOBAPUBAET C PECIIOHJICHTOM BPEMS M MECTO CIIEIYIOIIEH BCTPEUH, TIE U
MPOBOJIUTCA MHTEPBBIO. EMMHCTBEHHAs peKOMEHJaIMsl Ha 3TOT CiIy4ail — ciemyromas
BCTpEYa MO BO3MOXHOCTH JIOJKHA COCTOSITHCS B Ipeaenax 3-4 qHeu.

Havyano ummepsvio — 3TO MOMEHT JIMYHOW BCTPEUU C PECHOHACHTOM s
MPOBEJICHUSI MHTEPBBIO. Ycmex d3ToM (¢a3bl MHTEPBBIO OINPEETACTCS BHEIITHUMU
JTAHHBIMU UHTEPBBIOEPA U CTUJIEM €T0 TTOBEICHUSI.

BuemHuii Bug J0MKEH OBITh «IETOBBIMY» WIIH «CITyKeOHBbIM». HenomycTumel n1Be
KParHOCTH: C OJTHOW CTOPOHBI — HEPSILUIIIMBOCTD, CIMIIKOM «BOJIBHBIN» CTHIIb OJICKIBI,
C JApyrol — yepecuyp Joporas WiIM MOJHAs OJEKJIa W Tmpuyecka. KeHImHaM-
MHTEpPBBIOEpAM HE CJEAyeT 3JI0YNMOTPeOsATh KOCMETUKOW U YKpAIICHUSMHU, XOTS
YMEPEHHOE U YMEJIO€ UX MCIOJIb30BAaHKUE BIIOJIHE YMECTHO.

Bonbioe 3HaueHWe Ji1 YCTAHOBJEGHUSI KOHTAaKTa MEXAY HWHTEPBBIOEPOM U
OTPAIIMBAEMbIM UMEET COOTBETCTBUE MX COLIMAIBHBIX CTATYCOB. 3aMETHBIE pa3linuus B
COIMAJIBHBIX CTaTycax MENIalOT YCTAHOBIICHUIO KOHTAaKTa, B pe3yjibTaTe YEro
WHTEPBBIOMpPYEMbIE MO0 BOOOIIE OTKA3BIBAIOTCS OT Oeceipl, JTUOO €€ Pe3yibTaThl
OBIBAIOT CHWJIBHO WCKQXEHHBIMH. TpeOoBaHMs K OACKIEC U BHEIIHEMY BHUIY
HMHTEPBBIOEPOB BO3PACTAIOT B CIIy4ae OMpoca JIUI] C BBICOKUM CTaTyCOM (JIOJKHOCTHBIM
MOJIO’)KEHUEM) M CHIDKAIOTCS MPU MHTEPBBIOMPOBAHUM JIUI[ C HU3KUM OOIIECTBEHHBIM
nosjoxxkenrueM. Cka3zaHHOE HE O3HA4yaeT, OJHAKO, PEKOMEHAAIlMU KOMUPOBATh OACKITY
PECIIOHJIEHTOB;, pe4Yb WJET JHIIhL O BapbUPOBAHUM aTPUOYTOB BHEIIHEIO BHJA B
npeaenax craryca JI0JKHOCTHOTO JIMIA CPEAHETO PaHra.

Craryc MHTEpBbIOEpA OMNPENENACTCS TAKKE €ro JIOHKHOCTHBIM IOJIOKEHUEM,
CTaTyCOM TMPEACTaBIAEMOM UM OpraHu3alud W CTarycoM crnoHcopoB. Ilpu
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MHTEPBBIOMPOBAHUU JIUI[ C BEICOKUM JOJIKHOCTHBIM IMOJOKEHUEM UHTEPBBIOEP AOJIKEH
0  BO3MOXXHOCTHM  «IOBBICUTH» CBOM  cTaryc (Hampumep, C  IOMOIIbIO
PEKOMEHIATENBHOTO MUChMa, MOAMMCAHHOTO BRICOKMM HAYaJIbHUKOM).

Ctunp noBe/IeHUs BKIIOYAET B ce0sl BEpOAIbHYIO U HEBEPOAIbHYIO KOMITOHEHTHI.
Muorue KBaM(PUITUPOBAHHBIC HWHTEPBBHIOEPHI TIOYTH HE MCIOJB3YIOT CJOBa IS
JOCTUKEHUS OJIaronpusiTHOro kiumarta. [Ipy ycTaHOBIEHUU KOHTAKTa OHU YJIBIOHYTCS,
MOXKMYT PYKY, TPEIIOKaT yA00HOE KpEeclo W MPEANPUMYT IPOUYHe aHAJIOTHYHBIC
NEeUCTBUSl, YTOOBl CHSATH TEPBUYHOE HampsbkeHue. HeBepOanbHble CIOCOOBI TakkKe
BKJIIOUAIOT B €05l OTKPBITHIN B3TJIsAJ], €CTECTBEHHYIO 1103y, BHUMaHUE, TOH pa3roBopa.
OdeHb BaXKHbI COOPAHHOCTh U OBICTpasi peakiiusi, BhIpaXKarouascs B CIIOCOOHOCTH «Ha
JETy» CcXBaThiBaTh CJOBAa M peakuud pecrnoHjeHta. HeobGxomumo BecTH cels
€CTECTBEHHO. EcTeCTBEHHOE MOBEAEHNE YEIIOBEKA BCETJa MHAMBUIYAIbHO OKPAIICHO,
MOATOMY JIaHHAasi PEKOMEHJAIMS MOXKET ObITh HMHTEPHPETUPOBaHA KaK COBET
HCMOJIb30BaTh CBOM JIMYHBIE YMEHHUS U IOCTOUHCTBA.

HNHTEpBBIOEp JOMKEH YMETh BHUMATEIBHO CIEAUTH 3a PEAKIUAMU PECIIOH/ICHTA,
MPEXJIE BCETO 3a €ro HEeBEpOAIbHBIMU PEAKIMAMH, BKIHOYAs MUMHUKY U WHTOHAIIMIO.
Maneiinve nposiBIIeHHs HEIOBOJIHCTBA JOJIKHBI OBITH Cpa3y 3aMEUEHbl HHTEPBBIOCPOM,
WX TPUYMHA, TI0O BO3MOXHOCTH, TOXE JOJDKHA OBbITh MoHsATa. McmpaBiieHue oummOKu
3aBUCHUT OT CIIOCOOHOCTH MHTEPBBIOEpA K HMIIPOBU3ALMU, OTHOCUTEIHLHO KOTOPOU
TPYAHO JaTh Kakue-IuOo coBeTbl. Ho Hanmuume sMmmnaTuu, T.€. YMEHHUS MBICIECHHO
MOCTaBUTh ce0s Ha MECTO OIpalIMBaeMoOro, MOHSATH €ro YyBCTBa, TOUKY 3pEHUS,
YCTaHOBKH U CKIIOHHOCTH — HEOOXOIMMOE Kaue€CTBO XOPOILIETO HHTEPBbIOEPA.

HNHTepBbIOEp, YCTAHABIMBAIOIINN KOHTAKT C PECHIOHIEHTOM, YacTO CTAJIKUBAETCS
c ToW wnu uHOM ¢opmoir compoTuBiaeHUs. CylIecTBYeT HECKOIbKO THITUYHBIX
(bOpMYITHPOBOK.

1. «4 cnumkoMm 3aHaT». ONTUMAIBHBIM BapUAHTOM SIBIIIETCSI MPETIOKEHUE CO
CTOPOHBI UHTEPBbIOEPA HA3HAYUTH BCTPEUY B APYroe BpeMs.

2. «51 HUYero He 3Har0 MO ATOMY MOBOAY». ECiM TeMOW UCCAen0BaHUs SBIISIETCS
HE W3yYEeHHE MHEHUM, a TojaydeHue HHbOpMalUh, TO CiIeAyeT MMETh B BHUIY, YTO
PECHOH/ICHT JCHCTBUTEIBHO MOXKET OBITh HE OCBEIOMJICH [0 HWHTEPECYIONUM
WHTEpBbIOEpa BompocaM. B 3ToM ciydae HEOOXOAWMO BBIICHHTH, MpaBia JU
PECTIOHJICHT HUYETO HE 3HACT WM 3TH CJIOBA SBISIOTCS (popmoii conpoTuBneHus. Eciau
PECTIOH/ICHT HaCTauBaEeT HA CBOEM HE3HAHHWH, MOYKHO CIIPOCUTD: «KTO MOT OBl OTBETUTH
Ha 3TOT Bompoc?». B ciydasx, Koraa METOA0M HUHTEPBBIO M3Y4YaeTCsl MHEHHE, CCBUIKY
Ha HE3HAHUE MPAKTUYECKHU BCEr/a MOXKHO pacCMaTpuBaTh Kak (GOpMy CONMPOTHUBIICHUS,
MMOCKOJIbKY MHEHUSI U YCTAaHOBKH MOTYT (POPMHUPOBATHCS B COHAHUWU JIFOACH JaKe Mpu
OYCHb HU3KOM ypOBHE (HaKTHIECKOW X WH(HOPMUPOBAHHOCTH.
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3. «4l He moMHIO». PECIIOHIEHT MOKET JEHCTBUTEIBHO HE IOMHUTH O Y€M-TO. B
JTOM ClIy4ae €My CileAyeT JaTh BpeMsl IIOAYMaTb M BCIIOMHUTH MJIM 3aJaTh BOIIPOC
HECKOJIbKO MHAYe.

4. «IloueMy s [OJDKEH BEpUTh, UYTO 3TO HE IOHIAET MHE BO BpeaA?».
EnuHCTBEHHOE, YTO MOJKET OTBETHTh HA O3TO HMHTEPBBIOEP — 3TO TAPAHTUPOBATH
COXpaHEHHE TailHbl pa3roBopa. MOXXHO YHOMSIHYTh 00 3TOH HOpME BCKOJB3b, KaK O
BCEM H3BECTHOM IIpaBwWiie: «BbI k€ 3Haere, Mbl HE HMMEEM IpaBa pas3rialaTh
COJZIEP/KaHUE PA3TOBOPA.

5. VHorna pecroHAeHThI BBICKAa3bIBAIOT HEIOBEPUE K HAyKe BooOLIe: «3aueM Bce
3TO HYX)HO?», «KT0-TO Iuccepranuio numer», « CINIIKOM MHOTO OIPOCOB Pa3BEIOCHY.
B Takol cuTyalMu MHTEPBBIOEP JOJDKEH NOMHHUTH NPAaBWIO: HUKOIZA HE BCTYNATh B
ITOJIEMUKY C PECIIOHAEHTOM. B caMbIX pe3KHMX BBICKA3bIBAHMIX HAJO0 HAWTH TO, C YEM
MOXHO corjacuThCs: «Bcesikue ObIBAIOT OMpOChl. BBIBAIOT U HE OYEHb HYXHBIE, 371€Ch
Bbl npaBe». U TObKO mOCIIE TOTO, KaK PECIIOHAEHT «IOJ00pPEET», MOXKHO MEPEUTH K
MATKOM 3amure: «Bompoc, ¢ KoTopbIM Mbl K BaM oOpaniaeMcsi, O4€Hb BaJKEH ...».

B cnywae, korga oObEKTOM HCCIIENOBaHUS SIBJSAIOTCA HE OTAENbHBIE JUIA, A
OpraHM3aliM, TpPOLEeCC  YCTAHOBJEHMsS  KOHTakTa npuoOpeTaer Kak  Obl
JABYXCTYNEHYATBhI XapaKTep: CHayajla HEOOXOJAUMO 3apyduThCs IMOAJAEPKKOU
PYKOBOJCTBA OpraHM3alyy, a 3aTEM OIIPAlIuBaTh COTPYAHUKOB. IIpakTrka mokasbsIBaer,
YTO OCOOEHHO Ba)XHO IPU YCTAHOBJIEHUM KOHTAaKTa C OpraHU3alued He JMYHOE
o0asHME WHTEPBBIOEPA, a HAJIMYME Y HEro CBs3ed M CIIOHCOPOB (Hampumep,
aZpECOBAHHBIX OPTaHU3ALMH WJIU JINYHO €€ PYKOBOJUTEIIO MMCEM 3a MOAIMCHIO IJIaBbI
aJMUHUCTpAllUM  TOpoJa, OOJacTH, PYKOBOAMUTENS IIEHTpa COLMOJOTMYECKHUX,
IICUXOJIOTHYECKUX WJIUM MapKETUHIOBBIX UCCIEJOBAaHUM U T.I1.).

3.4. OcHOBHAsl YaCTh HHTEPBbIO

OcHOBHAas 4aCTh UHTEPBbIO HAUMHAETCS TOT0, KaK YCIEIIHO YCTAHOBJIEH KOHTAKT C
pecnioHieHToM. ['1laBHas 3ajjaya OCHOBHOM 4acTH MHTEPBBIO — MOJTYYEHUE KAK MOXKHO
Oosee MOJMHOM, TIIIyOOKOM M Pa3HOCTOPOHHEH HHpOpMalMH MO MpodieMe
VICCJIEIOBAHMSI.

CymiecTByeT psii METOAWYECKMX MPUHLHWIIOB TMPOBEIEHUS OCHOBHOM 4YacTH
MHTEPBbIO: UCIOJIb30BaHUE akTUBHOTO ciymianus (1), packpeitue temsl (II), koHTpOIH
3a nepexogamu oT TeMbl k Teme (I1I), nonnepxanue motuBanuu pecriongeHta (IV).

I. AxTuMBHOe cjylIaHHMe — BaXHEHIIMH KOMIIOHEHT mpodeccuoHamnzma
MHTEPBbIOEPA, MOCKOJIbKY UMEHHO 3a CUET AKTUBHOI'O CIIYIIAHUS JOCTUTAeTCs MOJHOTA
CIIOHTaHHBIX OTBETOB PECMOHACHTOB. Kak M3BECTHO, aKTUBHOE CITyIIAHUE BKJIIOYAET B
ce0st HECKOJIbKO TprueMoB. [I[pUMEeHUTENbHO K METOy TIIyOOKOTO MHTEPBBIO OHU OBLIU
onucanbl C.A.benanoBckum [1].
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1. Illaysa unu monuanue 3aKIOYAETCA B TOM, YTO, €CJIIM PECIOHACHT YMOJKAET,
UHTEPBBIOEP HE CIEUIUT 3aloJHUTh  BO3HHUKIIYIO May3y KaKUM-JIHOO BOIIPOCOM,
3aiepkuBasg CBOIWO peakiuio. OOBEKTHBHBIE 3aMephl, CIEJIaHHbIE C TOMOIIbIO
CEKYHJIOMEpa, NTOKa3aIH, YTO Y ONBITHBIX UHTEPBBIOEPOB BPEMsI May3bl COCTABISIET OT
OIHOW [0 IATU CEKyHA. BepxHuil mpenen npoaomKUTENILHOCTH MOTYaHUs COCTABIISIET
OKOJIO JIECSITH CEKYH/I.

2. lloobaopusanue umu HOMUHANBLHASL NOOOEpPIHCKA  BKIIOYAIOT B ceds
BepOanpHbIe U HEBEpOAJIbHbBIE PEaKIMU MHTEPBHIOEPA, KOTOPHIE BBIPAXKAIOT 0JJOOpPEHHE
PECIIOHJEHTY 3a TO, YTO OH TOBOPHUT, IMOOWIPSAS €r0 MPOJOJKUTH BBICKA3bIBAHUS:
MUMHYECKAE PEAKIINH, BBIPAKAIOIIUE 3aUHTEPECOBAHHOCTh, KMBKHA TOJIOBOM W HHBIC
’KECTBI, BhIpaXKAIOIINEe BHUMAHUE U 0JI00pEHHE, 1 pa3IuYHbIe 0J00pUTENIbHBIE BO3IIIACHI
THNA: «Ja-1a», «BOT Kak!», «IIpOAOJDKANTE, OXKaIyhcTa!), «0O4eHb HHTEPECHOY U T.II.

3. Ompaorcenue unu «2xo0». CyTb 3TOTO MPUEMA 3AKIFOYAETCS B MOBTOPEHUU C
BOINPOCUTENILHOM HHTOHANMEN  mocieaHed (pas3pl pecnoHaeHTa. «IX0» JOJKHO
OTpaXkaTh KIIFOUEBbIE (hpa3bl pECIIOHAEHTA, Ha KOTOPBIX CIEIaHO CMBICIOBOE yAapEHHUE.

4. Bonpocvi-cunonumel. VIHTEpBBIOEp MOXET 3aJaBaThb OJHOMY M TOMY K€
PECIOH/IEHTY (DaKTUUECKH OJIMH U TOT K€ BOMPOC, CIerka MeHsisa ero GopMyIupoBKy: B
yeM 3T0 BbIpakeHo? Kak 310 mnposiBisgercs? Ilokakure KOHKPETHO, Kak 3TO
MIPEACTABICHO? U T.II.

5. Ilpamas npocvba pacwiupums omeem. ITO BONPOCH: «YUYTO CIy4niIoch
notomM?», «4Yto Bwl umeere B BUay?», «Pacckaxute 00 3TOM mojpoOHee...», «He
xoTuTe U BBl uTO-HUOYNb 100aBUTH?», «He Mornm Ob1 Bbl pa3BuTh Bally MbICTL?».
[TonoOHbIE BOMPOCH! MPEJCTABISAIOT Oo0Jiee CUIIBHOE BO3/CHCTBHE HAa BBICKA3bIBAHUSA
PECIIOHJIEHTA, TOCKOJIbKY MHTEPBBIOEP MPSAMO YKa3bIBAET, KAKO MMEHHO aCIEKT TEMBI
€ro UHTEPECYET.

6. Ilapagpaz - ynpouieHHOE U nepedopMyIUpPOBAHHOE Ha SI3bIK MHTEpPBbIOEpa
BBICKA3bIBAHUE PECIOHJICHTA, LEJIb KOTOPOrO COCTOMT HE B TOM, YTOOBI 3aCTaBUTh
PECIIOH/IEHTAa PAaCIIUPUTh OTBET, & B TOM, YTOOBI MPOSICHUTH €ro WM YOEOuThCs B
MPaBUJIBHOM MOHUMAaHUHU.

7. Cymmupyrowuii 6onpoc HaYMHAETCS CO BCTYNHUTEIbHON ¢pa3bl: «JlaBaiiTe
MIOCMOTpPUM, MPABWIBHO JIK 1 Bac moHsuny, ganee uaeT KpaTkoe M3JI0KEHHE OCHOBHOM
MBICJIU PECTIOH/ICHTA.

8. Ilpsamas npocvba pazvacnums omeem. Ecan B BBICKa3bIBAaHUSX PECIIOH/ICHTA
MMEIOTCS HEACHOCTUM WJIM TMPOTHUBOPEUHUS, YMECTHO IMONPOCUTh PECIOHIEHTa IaTh
pazbacHenus: «Moxere 1 Bbl 00BsICHUTH TOuHEe?», «S He yBepeH, uto noHsu1 Bac
MPaBUJIBHO ...», «/[7151 MEHs1 He coBceM SICHO...», «Bbl roBopuiu T0-10 U TO-TO. Het nu B
ATOM MPOTUBOPEUHSI?» U T.]I.

9. Konkpemusupyrowue 6onpocsi colepkaT B cede CChUIKM Ha KOHKpETHbIE
BBICKA3bIBaHUS PECIIOHIEHTOB, COMPOBOKIaEMbIe TPOCKOOH 00 UX MOSICHEHUH.
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10. «Mymayusa» unu uzmenenHue memwvl. ITO MOCTAHOBKA BOIPOCA, CIYKAIETO
BBEJCHUEM K HOBOW TeMe , KOTOpass He SBIACTCS Pa3BUTHEM WIM YTOYHECHUEM
IpEeABIIYIIUX OTBETOB. VICIOIB3ys ATOT MpHUEM, HHTEPBBIOEP caM BBOJUT HOBYIO TEMY,
a He XKJET, KOT/1a OIpalliiBacMblil IEpeHAeT K HeH M0 COOCTBEHHOW MHUITMATHURE.

II. KoHTpOo/ib pacKpbITHSI TEMbI — 3TO OJHA M3 IEHTPAIbHBIX METOJUYECKUX
XapakTepUCTUK TIIyOOKOro HHTEpBbIO. OH OCYIIECTBISETCA MYyTEeM 3aJaBaHus
BompocoB. [Ipu sTOM KpaitHEe BaXHO COONMIOCTH OalaHC MEXKIy  HOIIEPIKKOU
CIIOHTAaHHBIX BBICKA3bIBAHWW PECHOHIEHTA M PACKPBITHEM TEMBI, MMOCKOJbKY HWHOTAA
PECIIOHJEHT «yXOIUT» OT TEMbI U HAUUHAET TOBOPUTH O YEM-TO JIPYTOM.

CymecTBylOT METOABl KOHTPOJS Haj TeMou — ycwiausi no ¢okycumpoBke,
KOHTPOJIb PeJIeBAHTHOCTH, KOHTPOJIb MOJHOThI, KOHKPETU3aIUsA TeM, JOTHYeCKuil
KOHTPOJIb, KOHTPOJIb MEPEX0/10B, MOAeP:KaHNe MOTHBALMH.

1. Vecunus no ¢oxycuposke narnpapisitor 0eceny TakuMm 00pa3oM, YTOOBI ObLIN
JOCTUTHYTBHl OCHOBHBIE II€JIM UHTEPBBIO. Kaxmoe cooOieHue pecrnoHIeHTa JOKHO
BBI3BIBATh OMNPEICIICHHYIO, IOHITHYIO JJISI HETO, PEAKIUI0 HHTEPBBIOEPA. DTH PEAKIUU
He 00s3aTeNbHO JOJDKHBI ObITh BEepOabHBIMU; HAIIPOTUB, Ype3MEpHas BepOanu3aiius
peakuuii HMHTEPBBIOEPOM HAPYIIAET CIOHTAHHOCTh XOJa MBICIH Yy PECHOHJICHTA.
OCHOBHYIO POJIb 3/IECh UTPACT MUMHKA, BBIPAXKAIOIIETO 3aUHTEPECOBAHHOCTD, a TaKKe
KOPOTKHME pEIUIMKKM HWHTEpeca, KOTOPhIE BBIINIE OBLIM OXapaKTEPU30BaHbl Kak
«nonOanpuBanuey.  llombagpuBanve  WIM  CBOETO  pojJa  SMOLMOHAJIBHOE
BO3HArpaXJICHUE, aJPECOBAHHOE PECIOHJICHTY, JOJDKHO OBITh HW30UpaTEIbHBIM.
HNHTepBhIOEp MOOLIPSET MOJTHBIE U PEIEBAHTHBIE OTBETHI; €CJIM K€ OTBET HEIMOJIOH WIIU
HEpEJICBAaHTEH, WHTEPBBIOEP TAKTUYHO, HO OMPEJEICHHO BMEIIMBAaeTCs B Oecemy.
dopMyIMpOBKa ATOTO BMENIATEIbCTBA JOJKHA OBITH MPUMEPHO TakoBa: «To, uTo Bol
TrOBOPUTE, OYEHb HHTEPECHO, HO MHE XOTEJIOCH OBl TOOOJIBIIE Y3HATH O APYTOM...».

2. Koumponv penesanmuocmu. YMEHUE WUHTEPBBIOEPA MPABUIBHO HANPABIATH
Oeceqy 3aBUCUT OT €ro KBalM(UKaIMU, T.€. CTENEHU BIAJACHUS METOAUKON
WHTEPBBIOUPOBAHUS, U €II€ OT TOTO0, HACKOJBKO SICHO OH MpEACTaBiseT cede Lenu
uHTEepBbIO. [loHMMaHWe 1eNneil 03HayaeT, YTO MHTEPBBIOEP HEMOCPEACTBEHHO B XOJI€
Oecembl MOXXET OMNMEpPaTUBHO TNPUHUMATH PEIICHUS, Kakasg HHPpOpMaIus SBISIETCS
pEJeBaHTHOM, a Kakasi — HepeneBaHTHOW. ClieoBaTelbHO, B OCHOBE YCWUIIMWA TIO
(OKYyCHUPOBKE JOKHBI JISKATh SICHBIE KPUTEPHH, IO3BOJISIONINEG KOHTPOJIUPOBATH
pEeJIeBaHTHOCTh TolydaeMod uHQpopmaruu. HecnmocoOHOCTh  BBIICTUTH  Ba)KHBIC
YTBEPIKJEHUsI, HAMPABIIATL Oecely B CTOPOHY Pa3BUTHSI PEJIEBAHTHBIX TEM — OAWH U3
OCHOBHBIX (JaKTOPOB, J€IAIOIIUX UHTEPBbIO HEAIP(HEKTUBHBIM

3. Koumpons nonnomol. TEOPETUUECKHA CTPEMIICHHEM K MOJHOTE MOXHO HA3BaTh
CTPEMJICHHE WHTEPBbIOEPA K TOJIYYCHHIO BCEU pElIeBAHTHOW HH(pOpPMAIUHU, KOTOpas
COIECPKUTCSI B CO3HAaHUU pecnoHAeHTa. P.MepToH Aenws  BCIO pEIEBAHTHYIO
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nH(pOpMAIMIO Ha 3aIUTAHUPOBAHHYIO (ITOJTyYeHHWE KOTOPOUW MCCIIEA0BATENb MPEIBUICT
Ha OJTamne pa3palOTKM BOIMPOCHHMKA) M HE3aIJIJAaHUPOBAHHYIO (COOTBETCTBEHHO,
HENPEIBUICHHYI0, HEOXHIaHHYI0). YUTOObI OIEHUTHh TOJHOTY 3arIAaHUPOBAHHOMN
uH(pOpMAaINN, UHTEPBBIOEP CBEPSIET OTBETHl PECIOHJEHTA C BOMPOCHUKOM, MPOBEPSIS
CTETEeHb OXBaTa MPEeAyCMOTPEHHBIX TeM. CliojkHee 0OCTOUT JeN0 ¢ TOH MH(OpMaIIHei,
KOTOpasi SBJSIETCA PEJIEBAHTHOM, HO 3apaHee HENpPEIBUACHHON. MHTEPBbIOEP JOJIKEH
CTPEMUTHCS MAaKCUMU3UPOBATh YMCIIO HE3AIJIAHUPOBAHHBIX PEJIEBAaHTHBIX OTBETOB, TaK
KaK 3TO MPEBPATUT UHTEPBBIO B 00Jiee IMJIOIOTBOPHBIN MCTOYHUK JIJII HOBBIX THIIOTES.
AKIIEHT Ha MOUCK HeNpeIBUIEHHON NH(GOPMAIIMN TOMOTaeT UHTEPBBIOEPY TOCTUYb TON
r'MOKOCTH B MHTEPBBIO, KOTOpas o0ecreynBaeT CBOOOJHBIN MOTOK BBICKA3bIBAHUM CO
CTOPOHBI PECTIIOH]ICHTA.

4. Kouxpemuszayus mem. 1log KOHKpeTHM3aUHUE€ MNOHUMAETCA ITOCTAHOBKA
JOTIOJIHUTENIBHBIX ~ BOMPOCOB, HANpPaBJICHHBIX Ha pa3BUTHE WM Pa3bSICHEHUE
BBICKA3bIBAaHUN PECIOHJEHTA. YCUIIMS MO KOHKPETH3alMH TEM 3aBUCST OT JIMYHOCTHU
pecroHJieHTa  (XOpOIIO  M3BECTHO, 4YTO  OBIBAIOT  «Pa3rOBOPUMBBIE» U
«HEpPa3TOBOPUUBBIC»  PECIOHACHTHI), OT  CTENEHU  MPOpPabOTKU  MPOOJIEMBI
HMHTEPBBIOEPOM (UEM JI0JIBIIIE UCCIIEIOBATEIh U3yUYaeT IaHHYIO TTPO0IeMy, TeM OOJIbIe
BEPOSITHOCTh TOBTOPOB YK€ M3BECTHOM eMmy HHPOpMalMK, W TEM BaKHEE
WHJUBUAYAJIbHOE MHEHUE KaXJIOr0 KOHKPETHOTO pECIOHJIEHTa), OT CTENeHU
BepOaTM30BaHHOCTH TEMbI (MHOT/Ia BOBHUKAIOT TAKUE BHICKA3bIBAHUS PECIIOHJIEHTA, KaK
«$l moHMUMaro, a cKkazaTh HE MOTY», « 3TO YYBCTBYIO, & CJIOBaMHU BBIPA3UTh HE MOTY» U
T.J. ), OT SMOLHUOHAJIBLHONU OTKPHITOCTH-3aKPBHITOCTU TEMBI (4eM 0oJiee 3aKphbITa TeMa,
TE€M Ba)KHEE KOHKPETHU3AIus).

5. Jlocuueckuil KOHmMpoOb CBA3aH C TEM, YTO B BBICKA3bIBAHUAX PECIHOHAEHTOB
YacTO BO3HHUKAIOT MPOTHUBOPEUUS W JIOTHYECKHME OIMOKH. 3ajavya HHTEpPBbIOEpA —
BBISIBUTH WX B MPOLECCE MHTEPBBIO U 3a7aTh BOMPOCHI, HAIIPABJICHHBIEC HA MPOSICHEHHE
MCTUHHOM TOYKHU 3PEHHSI PECIIOHJIEHTAa B MPOTHUBOPEUMSIX M YCTpPAHEHHUE JIOTMYECKUX
OIMMOOK B TOBECTBOBAHUSIX, OMHCAHUSAX M PACCYKICHHUSIX, OMIMOOK B BBIBOJIAX IO
WHIYKIIUU U ACAYKIUU.

[IpoTuBOpeumnst MOTyT OBITH Pa3/CJICHbl HA KOHTAKTHBIC U AUCTaHTHBIE. K mepBhiM
OTHOCSITCSL TakHWe, CTOPOHBI KOTOPBIX HEMOCPEIACTBEHHO KOHTAKTUPYIOT, SBISIOTCS
IBYMsI COCEHHMH BBICKa3bIBaHUAMHU. BTopas rpynma — TPOTHUBOpPEUHUS, CTOPOHBI
KOTOPBIX Pa3/ieJieHbl BO BPEMEHH U, BO3MOKHO, BKJIIFOYEHBI B COCTAB Pa3HBIX MOJATEM.

[IpoTuBOpeunss MOTyT OBITH TAaKXKE SIBHBIMH W HESIBHBIMHU (MMIUTMIUTHBIMU). B
SIBHOM TPOTUBOPEUYMHU €r0 UJICHBI MPSMO COOTHOCSTCS MEXIY COOOM Kak HEKOTOpPOe
BBICKa3bIBAHUE U €ro OTpullaHhe. B HEIBHOM TPOTUBOPEUUM €r0  YJICHBI
HEIMOCPEJICTBEHHO HE COIMPHUKACAIOTCS, HO OHU CIEAYIOT (MOTYT OBITh JIOTUYECKU
BBIBE/ICHBI) U3 APYTUX BHICKA3bIBAHUI.

[IpakTuka MOKa3bIBAET, YTO AUCTAHTHBIE MPOTHUBOPEUUS BCTPEUAIOTCS Yallle, YeM

30



KOHTaKTHbIC, @ HEsBHbIC Halle, yeM siBHble. Dukcaius NpoTHUBOpeuHUid TpeOyeT OT
UHTEPBBIOEpa OOJBIION KOHIIEHTPALIMM BHUMAHMS W XOPOLIUX ONEpPaMOHAIBHBIX
crocoOHocTei uHTeekTa. [IpumepHas ¢opmyaupoBka Bompoca TakoBa: «B Hauvaie
UHTEPBBIO BBl ckazanu T0-To, a ceiiuac roBopuTe To-T0. MHE KaKkeTcs, 4To 37eCh €CTh
npotuBopedre. He morim 661 B 3T0 00BICHUTE?».

OmubOKM B MOBECTBOBAHMIX — ATO MPOIYCKH B XPOHOJOTMU M XPOHOJIOIMYECKast
nyranuna. Ilpy 3ToM cinegyer MMeTh B BHIY, YTO MPONYCKM B XPOHOJIOTMH YacTO
ObIBAlOT HESIBHBIMU: PECIOHICHT Kak Obl MOJpa3yMeBaeT, YTO 3a OIpeaeTCHHBIN
NEepHoJT BPEMEHU HE MPOM30LUIO0 HUKAKUX CYHIECTBEHHBIX COObITUN. WHTEpBbIOECD
JOJKEH 3aMETUTh SIBHBIM WJIM HESBHBIM MPOMYCK B XPOHOJOTUHM M TOMPOCUTH
PECIIOHJIEHTA €r0 BOCIIOJIHUTb.

Omubku B ONHMCAHUSAX — OTO HX HEMOJHOTa (PECHOHACHT Ha3bIBA€T HE BCE
COCTABHBIE YAaCTH WJIM TPHU3HAKH CJIOXKHOTO 00BEKTa). B CBA3M ¢ 3THUM OCHOBHOU
3a/layell MHTEpPBbIOEpA SBISETCA KOHTPOJIb NOJHOTHL [lpexnae dvem mnepelTu ot
ONMKMCAHUS JAHHOTO OOBEKTAa K KaKOM-TMOO HOBOM TeMe, HHTEPBBIOEP JIOJKEH
00s3aTeIbHO CIPOCUTh: «Bce u cocTaBHbIE YacTy WM MpU3Haku Bel nepeunciunu?y.
OTOT BOIIPOC CIEAYET MOBTOPATH O TEX IOP, OKA PECIOHJEHT TBEPAO HE CKAXKET, YTO
OH mnepeuucaun Bce. Jpyroil Bua OmMOOK B ONHUCAaHUAX CBSI3aH C TEM, 4YTO
MOCJIEIOBATEIBbHOCTh, B KOTOPOM YIIOMUHAIOTCSI COCTABHBIE YAaCTU CIOKHOTO COOBITHS,
OOBIYHO TOJYUHSETCA KAKOMY-TO KPHUTEpPUIO, BBIOPAHHOMY CAMHUM PECIOHAECHTOM
(Hanpumep, OT Haubosee BAXKHOIO — K HAMMEHEE BaXKHOMY, OT IPOCTOTO K CIOKHOMY,
OT HU3ILIEro K BbICIIEMY U T.I.). HTEpBBIOEp NOKEH MOCTApaThCsi MOHATh, KaKOW
KpUTepuil OepeTcsi 3a OCHOBY W MPOCIEIUTH 3a TeM, YTOObl OH OBUI pearu30BaH
IIOCJIEIOBATEIBHO.

OmubKu B pacCyXJIEHHUAX CBSI3aHBI C SIBHBIMU WJIM HESBHBIMU HApPYIICHHSIMU
IIpaBUJI JIOTMYECKOTO BbIBOAA. IHTEPBBIOEP JOJKEH MBICIEHHO MPUIATh PACCYKICHUIO
pecnioHieHTa GpopMy CHIIOrU3Ma, T.e. ABYX mochulok («Bce monu cmeptHbl. Kait —
yesoBek») u 3akimouenus («CneposarenbHo, Kaii cMepTen») U MpoBEpUTh, TPABUIBHO
JU OH MOCTpPOeH. EciM CHIIJIOTM3M MOCTPOEH HENPAaBUIBHO, PECHOHJECHTAa MOXXHO
MONPOCUTh BHOBb BEPHYTHCS K JIAHHOMY PAacCyKICHUIO, YKa3aB, B UE€M 3aKIIFOYAeTCs
noruyeckass ommoOka. [IpakTuka MOKa3bIBAa€T, YTO OIMBITHBIE HMHTEPBBHIOEPHI HMMEIOT
CBOEr0 poja JIOTUYECKYIO HWHTYMIMIO, MO3BOJIIOLIYI0 KM IIOYYBCTBOBaTh, YTO B
BBICKA3bIBAHUU PECIIOHAEHTA YTO-TO HE TaK, U MOMPOCUTHh YTOUHEHUH.

OmmbOKM WMHAYKIUU U JOeOyKUMd. B Xole MHTEpPBbIO HEKOTOPBIE PECHOHJICHTHI
MPEANOYUTAIOT CHayajlda BBICKA3aTh OCHOBHYIO HJEI0, a 3aTeM IOJKPENHUTh €€
npuMepamMu. ITO TOAOOHO  ACAYKTUBHOMY  mojaxoay. Jlpyrue, HaoOOpoT,
MPEANOYUTAIOT MPUBECTH MPUMEPBI, a 3aTEM CJI€JIaTh OCHOBHOM BBIBOJ, 3aKIHOYEHUE.
OTO CXOAHO C MHAYKTUBHBIM MTOJXOI0M.

B MHIYKTUBHBIX pacCyXJACHUSIX PECIIOHACHT MOXKET C/AeNIaTh TP BUIA OITHOOK: OH
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MOKET OTPAHUYHUTHCA MEPEUUCICHUEM MPUMEPOB, HE MPOTOBApPUBAs BHIBOJA, A JIWIIb
NOApPa3yMEBAsl €ro, MOYKET OKa3aTbCs, YTO HE BCE MPUMEPBI COOTBETCTBYIOT €r0
BBIBOJly, HAKOHEIL, U3 MEPEUYHUCICHHBIX MPUMEPOB MOXKET CJIEAOBaTh COBCEM APYIrOW
BbIBOA. OmuOKM JeAYKIIMM MOTYT OBITh JBYX BHJIOB: PECHOHAECHT MOXKET
OTPAaHUYUBATHCS TOJILKO OOOOIIAIOMIMM CYKIEHUEM, HE TOJKPEIUISIsl €ro MpuMepaMH,
100 K€ MPUMEPDI, KOTOPHIE PECTIOHJICHT TPUBOAUT, MOTYT UJLIIOCTPUPOBATH KAaKOE-TO
Ipyroe o01Iee CyXICHHE.

B moboMm ciydae, MHTEpBBIOCD JOKEH BOBPEMS 3aMETHUTh OIIHOKY, BEXKIHUBO
yKa3aTh Ha HEE PECIIOH/ICHTY U MTOMPOCUTH UCIIPABUTh COBMECTHBIMU YCHIIHSIMU.

6. Koumponv nepexo0osé 6 memax CBS3aH C TEM, YTO KaXK/1asl TeEMa JIOJKHA ObITh
packpeiTa, HO B TO € BpeMsl HeNb3d JOIT0 OO0CYXKIaTh JOCTAaTOYHO XOPOIIO
PACKPBITYIO WJIM UCUEPIIAHHYIO TEMY. /{711 3TOro MHTEPBBIOEP NOJKEH KOHTPOJIUPOBAThH
OTCTYIUIEHUS OT TEMbl M BEXJIMBO BO3BpalllaTh PECHOHAECHTA K OOCYXIaeMOMY
BOIIPOCY, & TAKKE BOBPEMSI PACIIO3HATH HCUEPITAHHYIO TEMY.

CymiecTtByeT psJl TNPU3HAKOB, CBUIETEIBCTBYIOIIMX OO0 UCYEPHAHUU TEMBbI:
MMOBTOPEHUE PECIIOHJICHTOM YK€ CKa3aHHOT0, yTpaTa uHTepeca K Oecejie, rmay3bl U HHbIE
MPU3HAKU HApYIICHUS CHOHTAHHOCTU. TakuM 00pa3oM MepexoJuTh K HOBOW TeMme
HYKHO I10CJIE€ 3aBEPIICHUS IPEABIAYILEHN, HE PAHbILIE, HO U HE IT03XKE.

Ilepexom oOT TeMbBl K TeME€ JOJDKEH MPEIBapsATHbCS  YTBEPKACHHUEM,
MH()OPMUPYIOIIUM PECIIOHJEHTA, YTO OJHA Te€Ma 3aBEpIllIeHAa M HAauMHaeTcs apyras. B
JAHHOM Cily4yae HamOoJiee yMECTHbI (PMHAIbHOE PE3IOME WM CYMMHPYIOLIUNA BOIPOC,
MPEAO0CTABIISIONIME BO3MOKHOCTh YTO-TO J100aBUTh MM NONOJHUTH: «Hy Xoporo, s
MOJIYYHJT BCIO MH(OpPMAIMI0O OTHOCUTEIHLHO 3TOW TeMbl. Temephb JaBaiiTe mepeiieM K
oOCY>KIEHHIO ApYToi, eciu Bbl yxke Bce ckazammy».

Ecnu Tema, Hauatas pecrioHIEHTOM, SIBHO HEepeJieBaHTHA ITPoOIeMe UCCIIeI0BaHus,
MHTEPBBIOEP BIIPABE €€ MpepBarh. JlenaTh 3TO clienyeT TaKTUYHO M IO BO3MOXKHOCTH
Tak, 4TOObl PECMOHJECHT HE 3aMEeTUJ] HaMepeHus oOopBaTh TeMy. Jlyumumii croco0
oOpbpIBa HEPEJIICBAaHTHOW TEMbl — 3TO MPEMJIOKEHUE pPa3BUTh OJHY U3
npeamectyromux. [Ipumepnas ¢hopmynnpoBKa BBICKa3bIBaHUSI HHTEPBBIOEPA B ITOM
cinyuyae takoBa: «IIpocture, nepen 3tum Bbl roBOpHIIM TO-TO. DTO OUYEHBb BAXKHO IS
Hac. He mornu Obl Bbl yTOUHHTS...».

Kpowme Toro, 10BOJIBHO 4aCTO BO3HUKAKOT CUTYAllMH, KOTJA PECIIOHICHT HE3aMETHO
JUTsl ce0st IepexoaUT K HOBOM TeMe, HEe PAaCKpBIB MOJHOCTHIO Mpeabiaymen. Eciau obe
TEMbl PEJIEBAHTHBI MPOOJIeME HCCIEAOBAHUS, MHTEPBBIOEP MOJDKEH 3a(UKCUPOBATh
BO3HUKIIIYIO TeMy B OJJOKHOT M 3aTeM BEPHYTbCS K HeM, Korja OyAeT ucdepraHa
MpebIyIIasl.

B HekoTOphIX ciydasx MepexoJl K HOBOM TEME [0 WHUIMATHBE PECIIOHJICHTA
MOJKET O3HayaTh CO3HATEJBHOE WJIM IOJYOCO3HAHHOE YKIOHEHHE OT TE€X BOMIPOCOB,
KOTOPBIE B TOM HJIM MHOM OTHOIIICHUH HECYT B C€0E YIPO3Y €ro «si».
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NHorna B BBICKA3bIBaHUAX PECIOHJICHTA BO3HUKACT SBJICHUE, KOTOPOE MOYKHO
Ha3BaTh IE€peMEIIMBaHUEM TeM. /[l  OpemsoTBpallleHUsi  MEPEMELIMBAHUS TEM
MHTEPBBIOEP JOJDKEH MPEIIIOKUTh PECIOHACHTY CHavasla MOCJIEI0BATEIbHO U3JI0KUTh
OJIHY TEMY, a 3aTE€M JPYTYIO.

7. Iloooepoycanue momusayuu CBSI3aHO C TE€M, YTO IIYOOKOE€ HMHTEPBBIO YacCTO
3aHUMaeT OOJbIIOE KOJMYECTBO BpPEMEHH, M PECIOHACHT HA4YMHAET HCIBITHIBATD
YCTaJOCTh WM CKYKy. YCTaJlOCTh SBJISAETCS MNPEAyNPEKACHUEM O TOM, YTO
DHEPreTUYECKUM 3aIac OINpallMBAEMOIO HCYEPIIaH, a CKyKa OTPaXaeT OTCYTCTBHUE
MHTEpECa K NPEIMETY HHTEPBBIO.

CymiecTByeT psi CUTHAJIOB, CBUAETEIBCTBYIOIIMX O HAPACTAHUU YCTAJIOCTH WIIH
CKYKH Yy pechnoHjeHTa. JTO paccialbieHHas Mo3a, Oeraromiue ria3a, KOPOTKUE U
HEOPTaHU30BAHHBIE OTBETHI, JUIMHHBIE Nay3bl. IHTEPBBIOEP NOJDKEH YMETh YJIaBIMBATh
AT CHUTHAJIBI M YCTAHABIMBATh WX NPUYMHY. B ciydae MOSBIEHUA CKYKH CIEIYET
OCJIa0UTh KOHTPOJIb HAJ TEMOM U TMONBITAThCS  «Pa3TOBOPHUTHY PECHOHICHTA,
HalIYTbIBAsI BOMPOCHI, KOTOPbIE ObUIA Obl TOMY UHTEPECHBI. 3a4aCTYIO0 HHTEPECHBIE IS
PECIIOHJIEHTa TEMbl OKa3bIBAIOTCSI PEJICBAHTHBIMU W IS HCCIEIOBATEINS, TaKuUM
o0pa3oM, UHTEpEC CTAHOBUTCS B3aUMHBIM. B ciryyae ycTanocTu pecroHieHTa UMEITCs
JB€ BO3MOXKHOCTHU: JINOO TMOMBITAThCSI IMOBBICUTH CTENEHb €ro HMHTEpeca, KOTOPbIH
MIOMOKET MPEOJO0JIETh YCTAIOCTh, TMOO MPEMIOKUTh CIENATh NEPEPHIB WM HA3HAUNUTD
HOBYIO BcTpeuy. [lepBrlii BapuaHT, KOHEYHO, MPEAIIOYTUTENBHEES, HO HA ITPAKTUKE 3TO
HEe Bcerga ynaercs. HasHaueHne HOBOM BCTPEYM — BBIHYKJICHHOE PEIICHUE IS
MHTEPBBIOEPA, OHO TaUT B ceOE OMACHOCTh, YTO PECIOHJEHT HE 3aX0YET MPOJI0JKATh
Oeceny.

B ciiyqae ycuiieHus: CONpOTUBIIEHUS Y UHTEPBbIOEpA €CTh TPU BO3MOKHOCTH. Bo-
NEPBBIX, OH MOKET HAlIOMHHUTh PECIOHAEHTY O KOH(puIeHIMalbHOCTH Oecennl. Bo-
BTOpPbIX, HHTEPBBIOEPY CJEAYeT OOBSCHUTh, IOYEMY 3TOT BOMNPOC BaXeH MAJis
UCCIENIOBAaHMSI M Kak OH CBs3aH C oOumed nenbto uHTepBblo. [loHnManue
MCCJIEIOBATENbCKUX 1IeJIed, MX BaXHOCTU M OCMBICIEHHOCTH YacTO MPOOYXAAaeT y
PECIIOHJIEHTAa YyBCTBA, KOTOPBIE CPOJAHHU OLIYIIECHUIO MOPAJIBHOTO WIHM T'PaXIAHCKOIO
nonra. B-TpeTbux, MHTEPBBIOEP MOXKET OOpPATUTHCA K «IOMOIIHUKaM» B OOIICHHH,
HarpuMep, K aAIbTPYUCTUUECKUM MOTHUBAM.

B moBeneHun WHTEpBBIOEpA OCHOBHBIMH (DAKTOpaMH TOJACPKAHUS MO3ZUTUBHBIX
MOTHBALIUM SBISIFOTCS UCKPEHHUN MHTEPEC K BBICKA3bIBAHUSIM PECHOHAEHTA, KOTOPBIN
BBIPAKAETCSI MUMUKOW M BO3rJIacaMu OJ00pEeHMs, a TAKXKE YMECTHbBIE JIOTIOJHUTEIbHBIC
BOIIPOCHI, KOTOPBIE CBUJIETEIBCTBYIOT O XOPOIIEM I[OHWMaHUU HHTEPBBIOEPOM TOTO,
YTO TOBOPUT PECHIOHIEHT, U IOMOTAOT MOJIHEE PACKPBITH MBICIIb.

Ha Bcem MpOTSKEHUM WHTEPBBIO WHTEPBBIOECP [IOJHKEH J€MOHCTPUPOBATH
PECIIOHIAEHTY CBOK  CWJIBHYIO  MOTHBALMIO, 3aMHTEPECOBAHHOCTb,  BBICOKUU
OMOITMOHANIbHBIN TOHYC. Bce 93T0 Oynmer ycunwBaTh TMO3UTUBHYIO MOTHBAIUIO
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pPECTOHCHTa U OJIOKUPOBATH HETAaTUBHYIO.

Memoouueckue npuemvl 0CHOBHOI YACMU U PEKOMEHOAUUU UHMePBbloepy

1. WHrepBbloepy clelyeT CTPEMUTbCS Kak MOXHO MEHbIIE TOBOPUTH.
3anpemaercs MPOU3HOCUTh Kakue-mr0o0 ¢Gpasbl, KOTOPhIE HE 3aKaHYMBAIOTCS 3HAKOM
BOIPOCA: BBICKA3bIBaTh CBOE JUYHOE MHEHUE, TPOU3HOCUTH MOHOJIOTH.

2.HoBblii Bompoc He cleayeT 3ajaBaTh IMpexkae, 4YeM OyleT wucyeprnaHa
NpeapIayas TeMa, NpudeM HYKHO NPEeANPUHSTh cieruaibibie yeunus («Uto eme Bl
MOTJIM OBbI CKa3aTh MO 3TOMY Bompocy? A emie? A emie?»), 4ToObl YOSIUTHCS, YTO ATa
TeMa JIEHCTBUTEIBHO HcUepIaHa A0 KOHIIA.

3.Jlydiie paccMOTpeTh 4YacTh BOIIPOCOB TaK, YTOOBI OHU OBLIM MOJHOCTHIO
PaCKpBITBI, YEM PAcCMOTPETh BCE BOIPOCHI, HO TOBEPXHOCTHO, U TMOMBITATHCS
JIOTOBOPHUTHCS C PECTIOHJICHTOM O HOBOM BCTpEUE.

4.Heo06xoauMo «OBITH caMHM cOOOM» M MCIOJb30BaTh CBOM JIMYHBIC KAdeCTBa,
TOT/Ia PECTIOHJICHTY JIErde pacKphIThCS U OTKPOBEHHO MTOTOBOPUTh.

5.B Xonme WHTEpBBIO OYEHb BAYKHO BBIWICHSATH OCHOBHBIE HUIEU U3 OTBETOB
pecnionienta. CurHajgamMu TJaBHOM MBICIH MOTYT OBITh Iay3bl, JKE€CTHI, YCUJICHUE
rojioca, MHTOHaUWU U T.1. HTEpBhIOEp NOJKEH YMETh BOCIPUHUMATH 3TH CUTHAJIBI.
Kpome Toro, BaxKHO CIIEIUTH 3@ JOTUKON MBICIIM PECIIOH/ICHTA.

6.HeoOxonumo moaaepKuBaTh HSMOIMOHAIBHBIE KOHTAKT M HCIOJIb30BaTh
pedrekcruio UYyBCTB — Takyl QopMmy CHOylIaHus, 0OpU KOTOPOH HHTEPBHIOEP
OTCJIC)KMBAET SMOLIMOHAJIBHBIC PEAKIMU PECIOHJICHTa Ha OMHUChIBAEMbIC COOBITHS U
OTpaxkaeT uX, u30erast Ipu 3TOM OIICHOYHBIX BBHICKA3bIBAaHUH.

3.5. 3aBepiieHHe HHTEPBbIO — BHIX0/ U3 KOHTAKTA

Otam 3aBeplIEHUS WHTEPBBIO, TaK K€ KAaK M €ro Hayajo, BBIIOJIHSIET
camocTosiTenbHble QyHKIHH. [[OCKONBKY HMHTEPBBIO 3aBEpIIacTCsl TOT/A, KOT/a BCE
TEMbl PAaCCMOTPEHBI, TO TOCJEIHUN 3Tall WHTEPBHIO HOCUT HE HHQPOPMAIIMOHHYIO
byHKIMI0O (OHA K MOMEHTY 3aBEpUICHHS YK€ BBIMOIHEHA), & JIMOYUOHANbHYIO W
IMUYECKYIO.

Omoyuonanvuas (QyHKUMS 3aKI0YaeTcs B TOM, YTO MHTEPBBIOEP JOJDKEH
COXPAaHUTH OJATOMPUITHYIO ICUXOJIOIMYECKYl0 arMmochepy HoBepusi M JpykObl, U
0COOBIM 00Pa30M MOJYEPKHYTH ATO B KOHIIE HHTEPBBIO.

Omuueckass (YHKIUS 3aBEpUICHUS WHTEPBBIO 3aKIIOYaeTCsl B TOM, UTO
WHTEpPBBIOEp 00s3aH HE NPOCTO MOOJArolapuTh PECHOHJEHTa 3a paboTy, HO U
MOTYEPKHYTh BaXKHOCTh, 3HAUUMOCTh U IIEHHOCTh MMEHHO JaHHOTO MHTEPBBIO (TIpOIIe
TOBOPsI, PECIIOHACHTA HY>KHO 100JIaroJapuTh U OXBAJIUTD).

TexHn4Yeckn HHTEPBBIO HEOOXOJMMO TOAPA3ACNATh HAa 3aBEpUICHHBIE U
npepBaHHbIe. 3aBEPIICHHOE WHTEPBBIO 3aKaHYMBACTCS, KOTJla 3a/JaHbl BCE BOMPOCH U
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MoJlyueHa BCA MHTEpecylollas MHTepBbioepa uHpopMauusa. Curyanus npepBaHHOTO
MHTEPBBIO BO3HUKAET B Cllyyae, €CJIM PECIOHACHT (a WHOIa W HWHTEPBbIOEpP) HE
pacmoJiaraloT  JOCTaTOYHBIM  KOJUYECTBOM BpPEMEHH. JTa CHUTyalus KpaiiHe
HEeXKeJaTenbHa, MOCKOIbKY 00OIIHBIN MCUXOJOTUYECKUM HACTPON Ha pa3roBOp Jierde
COXpaHHUTh, YeM BO300HOBHUTH. [lo 93TON mpuuMHE CyHIECTBYET YCTOWUYMBas
pEeKOMEHIalus He TpepbIBaTh 3P GeKTHBHOE UHTEPBbIO. HO cuTyanuu HHTEPBBIO MOTYT
ObITh CaMbIMU Pa3HOOOPA3HBIMHU, TOSTOMY 37€Ch OCOOCHHO BaXHOW CTaHOBUTCA
AMOLIMOHANbHAA (DYHKIHMS TOCIEAHET0 dTana MHTEPBHIO — HEOOXOAMMO COXPAHUTH U
NOJJIepXKaTh OJIArOMPUATHYIO aTMochepy HE TOJIBKO «3[eCh U Telepb», HO U B
MOCJIEYIOIINE BCTPEUH.

MeTtonuueckue mpueMbl 3aBEpIICHUsI UHTEPBBIO — 3TO (pa3bl «B TO KOpoTKoe
BpEMs, YTO y HAc OCTAJIOCh...», «llocnemnuit Bompoc...», «lIpexnae yem 3aKOHYUTH
Hanry Oecemy ...», a Takke (GUHAIBHBIE Pe3IOMe, KOTOPhIE MOTYT OBITh BBICKA3aHbI KaK
MHTEPBBIOEPOM, TaK U PECIIOHACHTOM TI0 TPOCKOE HHTEPBBIOEPA.

BaxHo moHUMAaTh, YTO 3aBEPIICHUSI NHTEPBBIO U BBIKIIOYCHHS TUKTO(OHA MOTYT
paccMaTpuBaThCS PECHOHJEHTOM KaK OKOHYaHUE «O(QUIUAIBHOIN) 4acTU UHTEPBbIO U
Nepexo/l K MPOIOJKEHUI0 Oecenbl «He Juisl 3anuch». CBeAeHUs, KOTOPHIMH PECIIOHJIEHT
MOXKET TMOJENIUThCSA TMOCJIE BBIKIIOYEHHUS AUKTO(OHA, dYalle BCEro OKa3bIBaIOTCA
CaMbIMU Ba)KHBIMH, TIO9TOMY HYXKHO JTMOO TMOMPOCHTH Pa3pelieHUsl OMSTh BKIIOYHUTH
IUKTO(OH, MO0 B ClIyyae KaTErOPUYECKOro OTKa3a 3amucarbh 3Ty HH(POPMALMIO IO
NaMsTH TIOCJIE€ 3aBEPIICHHUS WHTEPBBIO, U 00S3aTENbHO MOMETHUTHh, YTO OHA HOCHUT
HEOPHUIMATFHBIN XapaKTep U MPeIHa3HAuCHA «JUISI CITYKEOHOTO TTOJIE30BaHUSD.

[Tocne 0O6pabOTKM TEKCTa MHTEPBBIO HEOOXOIUMO BEPHYTHCSA K PECHOHJEHTY U
YTOYHUTH €ro. [10o100HbIE YTOUHEHHUSI U JONOJHEHUSI MOTYT OBITh CYIIECTBEHHBIM IS
MOHUMAaHUs BceW HMHQOpMalMU, TOJYYCHHOW OT pecrnoHjeHTa. Ecnu marepuabl
WHTEPBBIO TUIAHUPYETCS IMyOJIMKOBaTh, TO OOSA3aTENBHO JOJKEH OBITh COOJIOJEH
MPUHIIAI KOHPHUICHIIMATHHOCTH U TMOJIYY€HO COTJIAacHe PECIOHJIEHTa Ha MyOIUKaIUio
TekcTa. 13 TexcTa MHTEPBBIO TODKHBI OBITH yOpaHbl BCE AETAH, MO KOTOPHIM MOKHO
«OTIO3HATH» PeCHOHeHTa. Ecian pecrioHIeHT He JaeT TaKoro COTJIacusi, MHTEPBhIO HU B
KOEM Clly4yae Hesb3s MyOJIMKOBaTh, MOCKOJBKY 3TO OyaeT rpyOeiivM HapylieHUEM
poheCCHOHAIBHOM 3THKH.

KoHTpoJbHBIE BONIPOCHI.
1. OGnacTe mprUMEHEHUS TIIyOOKOTO HHTEPBbIO.
[ToaroToBka rirybOKOro HHTEPBbIO.

W

Hayvano naTepBhIO.

&

[IpaBuiia OCHOBHOM 4aCTH UHTEPBBIO.

b

3aBeplIarolInii 3Tarn HHTEPBBIO
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I'naBa 4. KpeaTuBHbIe rpynmnoBbie MeTO/AbI

Knaccugukanus kaueCTBEHHBIX METOJIOB B IICUXOJIOTMH BKJIKOYAET B ce0s pa3zen
KpEaTHBHBIX TPYIIOBBIX MeTONOB. MX 3anmaueil sBisieTcs BBIABMKEHHE OOJIBLIOTO
KOJINYECTBA CMEJIBIX HECTAaHJAPTHBIX MJAEH, HOBBIX HEOXUIAHHBIX PEIICHUM.
['pynnoBoil xapakTep 3TUX METOJOB MO3BOJSET HHTEHCHU(PUUMPOBATH TBOPUYECKUUI
MPOLIECC, MOCKOJIbKY TPYIIa KaK KOJUIEKTUBHBIA CyOBEKT COBMECTHOM NEATEILHOCTH
BBICTYIIA€T B KAa4yeCTBE KaTajau3aropa WHIAMBHUAYaJbHOro TBopuecTBa .Kpome Toro,
IpyNInoBoe OOCYXIEHHE MPOOJIEMBbl MO3BOJSET COMOCTABUTH Pa3IUYHbIE B3MJIAIBI U
HallTh HanboJee yaauHoe pelieHuE.

BonbIIMHCTBO TPYNIOBBIX KPEATUBHBIX METOAOB OBUIM pa3padOTaHbl B CEPEIUHE
XX Beka i pPEHICHHUs] TEXHUYECKUX 3a7ay, OJHAKO CETrOJHS OHH C YCHEXOM
MPUMEHSIOTCS U B JPYTUX LENAX — JJIA CO3/JaHMsS PEKJIaMbl, pa3pabOTKH HMMHJIKA
MapoK, OpraHu3alui, NOJUTHYECKUX JHUAECPOB W  NapTUH, IUIAHUPOBAHUSA
MAapKETUHTOBBIX CTpPaTEruil, ONTHMHU3ALMH IPOLECCOB IEATEIIBHOCTH 4YEJIOBEKa B
pa3INyYHbIX chepax )KU3HEAEATEIbHOCTH.

MBI paccMOTPUM HECKOJIBKO BHUJIOB I'PYIIIIOBBIX KPEATUBHBIX METOIOB: MO3IOBOU
LITYPM, CHHEKTHKY, KOHLENITYaJIbHOE KApTUPOBAHUE.

4.1. MeToa MO3roBoro mrypma

MosroBoii mTypMm, Wik Mo3roBas araka (Brainstorming) — 5TO TexHUKa
MPOBEJICHUSI TPYIIOBOM JIUCKYCCHUU, CHOCOOCTBYIOIIAsi BBIPAOOTKE HOBBIX HIACH U
nooiipeHuto kpeatuBHocTd. OHa Obuta mpemioxeHa A.OcbopHom. TpaauiiioHHO
MO3TOBOM IITYPM TPOBOJUTCS BEAYIIMM - MOJEPATOPOM, HO MOKHO OOOWUTHCH U 0€3
HETO.

CymiectByeT 1Be MOAU(BUKAIIUN ITONW TEXHUKHU.

[lepBast 3akitrouaeTcs B TOM, YTO BCS TpyINa JAEJIUTCS Ha JBE MOATPYHIBI —
reHEepaTopoB UaeH U KpUTUKOB. Ilocie Toro, kak MoaepaTop moctaBuil npodieMy (oHa
JOJKHA OBITh YETKO C(HOpMyIUpOBaHa JjIsl TOro, YTOObl YYACTHUKU TUCKYCCUU TyMalln
HE O CYTU MpOOJEMBI, a Cpa3y O BO3MOXKHBIX €€ PELICHUAX), pabOTAIOT T'€HEPaTOPbI
uneit. Ix 3amada — BBICKa3bIBaTh aOCOIOTHO BCE BAapHUAHTHI BO3MOJKHBIX PEIICHUN,
MyCTh CaMble HEOCYIIECTBUMBIC, (haHTaCTUUECKUE U «OpesoBbIe», HE 3aAyMBIBASICH O
TOM, KaK KOHKPETHO AOTH HWJEHU MOTYT OBITh BOTUIOIIEHBI, CKOJIHKO BPEMEHH, CHII,
CpelCTB HEOOXOMMO ISl MX peanu3annu. Moaepatop A0IKEeH O0BSICHUTD PYIIe, YTO
YeM HEOXHUJaHHee WHJes, TeM OHa IleHHee. Bce BbICKa3aHHBIE HACH TIHIATEIBHO
3aMKUCBIBAIOTCS, 3TO MOXKET JejlaTh MOJEpaTop, HO JIydlle, €CIM Yy HEero HMeeTcs
CIICMAJIBHBIA TMOMOITHUK (TOTJa MOJEpPATOp 3aHAT TOJBKO JUCKyccuei). I'nmaBHOe
MpaBUJIO pabOTHl TEHEPATOPOB WIEH — IMONHBINA 3aMpeT HA KPUTUKY, T.C. UJIEU TOJIBKO
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BBICKA3bIBAIOTCSA, HO He oOcyxnatorcs. Jlamee HaunHAOT pabotaTh Kputuku. OHU ¢
pa3IMyYHBIX TOYEK 3pEHMsI OOCYKIAIOT BCE WJIEH, KOTOPbIE SIBIAIOTCS PE3YIbTATOM
paboOThl TEHEpPaTOpOB WJICH, BbIOMpas U3 HUX HauOoJee yAayHbIE. 3nech
HOJJEPAKUBACTCS TAK)KE€ KOHCTPYHPOBAHUE, pa3BUTHE U MOAMPUKAIUSA UIEH AJIs TOrO,
YTOOBl B3ATh HAWIYYIIHE€ KOMIIOHEHTHl PA3IUYHBIX HJEH U coOpaTh HUX B OJHO
OKOHYATEIbHOE PEIICHUE.

Bropas monudukamms TEXHUKH MO3TOBOTO IITypMa 3aKIIOYaeTcss B TOM, YTO
rpynna He JeIUTCs Ha NOArpyIIbl. BMecTo 3TOro 1McKyccHs ASUTCA Ha JIBa 3Tama: Ha
IIEPBOM JTalle BCE YYACTHUKU JUCKYCCHHU SIBIISIOTCS T€HEpaTOpaMU UACH, Ha BTOPOM —
BCE SABIIIOTCS KPUTHKaMU. [IpHMHIMIBI MBINUICHHS NPU TEHEpaLUu UAECH W IPH UX
OOCYXKIIEHUM OCTAlOTCSl TEMH €. Ha MEPBOM JSTale CYIIECTBYET JKECTKUW 3alpeT Ha
KPUTHKY U HETaTHBHbBIE OLICHOYHBIE BBICKA3BIBAHUS B aJpec KOTO-ITMOO M 4ero-imoo,
BCSIUECKH MOoMIpsAeTcs (paHTa3upoBaHUE U Jr00asi TBOpUECKass akTUBHOCTh. Ha BTOpoM
sTane uaeu OoOCYXKTAIOTCSA, B XOJAE JMCKYCCHM BBISBISIOTCS MX IOJOKUTEIbHBIE U
OTpULIATEIbHBIE ACTIEKThI, & TAKXKE TO, HACKOJIBKO OHM MOTYT OBITh pEaIM30BaHbl HA
IIPaKTHKE.

Mo3roBoii ITypM MO3BOJSET CKOHLEHTPUPOBATH Ha KOHKPETHOM BPEMEHHOM
OTpE3KE MHOYKECTBO COOOpa)KEHW, MPU3BAHHBIX PELIUTh ONPEACICHHYIO IpOoOJeMy.
MopepaTop AOKEH BCSIYECKM MOJYEPKUBATH, UTO OMOPOUYUTH HUJICH0 MOXKET KaKIIbIi.
Jlist aToro He Tpedyercs 0coOOro aapa, My>KeCTBa M YMEHHsS PUCKOBaTh. [lomumo
BBICKA3bIBaHUSI BCET0, YTO MPUXOAUT Ha YM (KpoMe, pa3yMeeTcsi, KpUTUKH), 3a0at0TCs
CTUMYJIUPYIOIINE BOMPOCHI:

"YT0 mosyduTCs, €cliu cAenaTh HaooopoT?"

"Barra MpIcp mpUMEHHMa B IPYTUX 00JacTsax?"

"YTO KOHKPETHO BaM MeIIaeT NOBBICUTH 3P PeKTHBHOCTH?"

Mo3roBoy ITYypM MOXKET CTaTh 3aXBaThIBAIOIIUM TBOPYECKUM ONBITOM. B 3TOM
MPOLIECCE OYEHb BAXXHO KOJUYECTBO MPOIYLUPYEMBIX HUACH, T.K. cpeau OO0JbIIOTrO
YUCJIa CTEHEPUPOBAHHBIX UJIEU BBIIIE BEPOSTHOCTD, UTO, [0 KpaHEW Mepe, HEKOTOPbIE
U3 HUX OKAXYTCS yJauyHbIMU. MOXKHO yKa3zaTh, TEM HE MEHEE, UYTO JaHHas TEeXHHKa
ABJIIETCS HaubOosee MPUMEHUMOM AJi1 MpoOsieM, KOTOpble HE MMEIOT €IUHCTBEHHOI'O
XOpOLIETO peIleHusl, U KOTJa B3aUMOJACHCTBHE UYJIECHOB TPYMIbBI U pa3HOOOpasue ux
BO3MOXXHOCTEH CIOCOOCTBYET KpeaTUBHOCTU. HekoTopble TpyIIoBbIe IJUCKYCCUU
HallOMUHAIOT 3acelaHus 10 METOAYy MO3roBoro ImTypma. Hampumep, s
MIPOU3BOJICTBEHHBIX M CEPBHUCHBIX KOMIAHUN JOCTATOYHO XapaKTEpHO MpUTIJIAlaTh
BMECTE€ JEHCTBUTEIBHBIX M TMOTEHUMAJIbHBIX TNOKymareined myig Oece O HOBBIX
MPOJYKTaX WK MOAU(PUKALMIX CTApbIX, WIH MO MpodieMam, sl KOTOPhIX BO3MOYXHO
IIPUMEHEHUE HOBOrO Npoaykra. B peknamubix n PR-koMmmanusax cymecTByeT Takas
dbopMa pabOTHI, KaK «KpEaTuB», MOJHOCTHIO MOCTPOCHHAs HA MPUHLHUIIAX MO3TOBOIO
HITypMa.
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4.2. MeTo1 CHHEKTHKH

MeTton CUHEKTHKH, OYKBAJIbHO — METOJ COEJMHEHHSI Pa3HOPOJIHOTO, ObLI
pazpaboran VY.l'opmoHom [7]. CuHektuka — 03TO 00Jee CTPYKTYpUPOBAHHOE
NOpPOKJICHUE WJEH, HEXEMU MpocTo '"nmaBuHOOOpa3zHOe" HMX BBICKA3bIBAHHME, KaK B
MO3TroBOM MITypMe. CUHEKTHYECKasl TpyIliia MoJ0UpacTcs U3 YUCia CIEIHAINCTOB B
Pa3TUYHBIX 00acTIX MPOodheCCHOHATBLHOW ACATEIHHOCTA. DTO HEOOXOAUMO IJIsi TOTO,
9TOOBI TPYIITA UMEJIa BOBMOXHOCTh PACCMOTPETh MPOOJIEMY C Pa3JIMYHBIX CTOPOH.

B cunekTrueckoi rpyre Bo3pactaeT poJib Mojieparopa. OH ynpasisieT rpyImnou,
cTapasich NMpHUAATh TPYIIe BUICHUE MPOoOJeM, NOTPeOHOCTEW WM NEeWCTBUIl B CBETE
HOBBIX M 4YacTO HEOOBIYHBIX MEPCIEKTUB. MojepaTop Ha CUMHEKTUYECKHUX 3aCEIaHUsIX
UCIIOJIb3YyeT pPa3HOOOpa3Hble TEXHUKU [JIsl CO3JIaHWs HEKPUTHUYHOM, CIIOKOHWHOM,
OytaroxenaTeabHON aTMOC(EpPBI, U B TO K€ BPEMS OH JIOJKEH YBECTH PECIIOHIEHTOB OT
YCTOSIBIIMXCSI TPUBBIYHBIX THUIIOB, MOJEJIECH BOCHPUSATHS U pEUICHUS MpoOJieM WU
MOATOJIKHYTH K 00Jie€ TBOPUECKUM U MHHOBAIIMOHHBIM CITIOCOOAM aHaju3a.

Cy1iecTByeT MATh TJIABHBIX MPUHIMIIOB, JIEXKAIIMX B OCHOBE CHUHEKTUYECKOTO
MOAXO0/1a:

1. Otrcpouka — TMOWCK HOBBIX TOYEK 3PEHUSA WIM IEPCIEKTUB, a HE TOTOBBIX
PELICHUM.

2. ABTOHOMHOCTh OOBEKTa — TpYyIINa MNPEACTABISAET, KAKUM JIOJDKHO OBITh
uJieaqbHOE PEIICHUE, U OMUCHIBAET €ro.

3. Hcnonb3oBanue "OaHanbHOCTEW'", WJIM TpEBpallleHHE HE3HAKOMOro B
3HAKOMOE — IPUMEHEHHE MPUBBIYHBIX CXEM JJIsl TOHUMaHUSI HEMPUBBIYHOTO.

4. BxiroueHue/BbIICIICHHE, WIIH YepeJI0BaHUE OOIIET0 U YaCTHOTO, C TEM, YTOOBI
cnenupuuecKkre mMpuMephl pacCMaTPUBAIMCH KaK 4acTh OOJIBIIETO.

5. Hcnonb3oBanue metadop W aHANOTUNA JUISl TPEIJIOKEHUS HOBBIX TOYEK
3peHUs, WIH IPEBPAIICHUE 3HAKOMOT'O B HE3BHAKOMOE.

Metadopa — 3T0 BbIpa3UTEIbHOE CPaBHEHHE, KOTOPOE OCHOBAHO Ha YYBCTBax U
OMOIIMOHAJILHBIX ~ COCTOSIHUSIX, AaHaJoOTUsl K€ — CpaBHEHUE, OCHOBAaHHOE Ha
WHTEJJIEKTYaJIbHBIX, PAIMOHATIBHBIX MOMEHTAX

B cBoeit knure «Cunektuka» VY.[opmoH Bwiaenmsn ¢a3bl CHHEKTHUYECKOTO
nporecca [7]:

1. O3HakoMJICHHUE, WU «IIpoOIeMa Kak OHa JaHay.

2. Ananu3 myTeM NOpeBpalleHUs HE3HAKOMOTO B 3HAKOMOE, B XOJE€ KOTOPOTO
00CYXal0TCsl HEJIOCTATKHU TPAIUIIMOHHBIX CITIOCOOOB PEIICHUS TTPOOIEMBI.

3. OOxymbIBaHME M CHUCTEMAaTH3alvs MPOOJIeMbl, WU «mpobiemMa Kak oOHa
TIOHSATAY.

4. Ucnonw3oBaHue aHamoruii U Mertadop, T.e. TMpEeBpalleHHEe 3HAKOMOTO B
HE3HAKOMOE, YTO TO3BOJISIET PACCMOTPETh MPOOJIEMY «KAK UYXKYIO», T.€. C HOBOM TOUKHU
3peHUs, B HOBOM BHJIE.
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5. Ilepexon OT aHaJIOrMu K UJee U KOHKPETHOMY PELICHUIO.

6. JloBeneHHE HAWIECHHOIO NPHUHIMIA J0 NPAKTHYECKOIO0 HMCIOJBb30BaHUS WIIU
IIPOJOJDKEHUE HAYYHBIX HCCIIEIOBaHUM.

BaxHeWIMi OTIIMYNUTEIBHBIN IPU3HAK U «BU3UTHAS KAPTOYKA» CUHEKTUKH — 3TO
UCIONIb30BaHWEe MeTadop U aHajoruil, TJIaBHOM (yHKIHEH KOTOPHIX SIBISETCS
HAXO0XJICHUE TOXO0XHX, HO HE HJACHTHUYHBIX OOBEKTOB, IMPOILIECCOB WJIHM SIBICHHI.
Boo0Ome, Y.I'oploH cuuTan, 4To Bc€ BO3MOXKHBIE PELICHUS IPOOJIEM YKE CYIIECTBYIOT
auM00 B KMBOM NPHUPOAE, TUOO B TEXHUKE, BAXKHO MX HAWTU U NPUMEHUTH B JPYTUX
00JacTsX.

VY .I'oponom ObLIH BBIZICTEHBI 4 BUa aHATIOTHA:

1. IIpsimMast aHajoOrusi — 3TO HAXOXACHMS IOXOXKEro OOBEKTa, Ipolecca WM
ABJIICHHUS] B JIPYTUX OOJACTSIX HAyKW U MPAKTUKKA WIM KUBOM NPHUPOABI (Hampumep,
HEpPBHBbIE BOJIOKHA TOXO0XM Ha MPOBOJA). 31€Ch Ba)XHO, YTOOBI Tpymmna HE TOJBbKO
BBIJIBUHYJIA aHAJIOTHIO, HO U OOBSCHUIIA €€.

2. Jluunas aHajorus — 3TO OMIIATHYECKOE  «BXKUBaHHE» B  o0pa3
paccMaTpUBaEMOIo IIpoliecca WM SBJICHHs, KOTOPOE€ MOXKET OCYLIECTBIATHCSA Kak
OJIHUM MPEACTABUTEIEM TPYIIIbI, TaK U BCEW Ipynnoi (Harmpumep, Npu 0OCYkKIACHUU
npo0JieMbl  JOJITOBEYHOCTH JIAKOKPACOUHBIX MMOKPBITUH 4YacTh TPYNIbl  MOXKET
BOOOpa3UTh ce0sl CTEHOM, KOTOPYI0 HYXHO HOKpacuTh, a Apyras 4acTb — KPacKoi).
3/1ech BaXKHbI YyBCTBA U COCTOSIHUSA, UCIIBITHIBAEMbBIE MTPEACTABUTENSIMHU TPYIIIIbIL.

3. CuMBOIMYECKasi AHAJIOTHS UCIOJb3YyeT OOBEKTHUBHBIE W HEJIUYHBIE OOpa3bI,
3TO0 0000IIeHHas abCTpaKTHas aHaJOrus — MPEIMET ACCOUMUPYETCS C €ro TJIABHBIM
CBOMCTBOM, BCE€ OCTajlbHbIE CBOWMCTBa He OepyTrcs BO BHHUMaHue (Hampumep,
IICUXOJIOTHSI — 3TO IyTh K BHYTPEHHEMY MHpPY YEJIOBEKA). 3/1€Ch BaKHO, KAKOE NUMEHHO
CBOMCTBO 00BEKTa Oy/1€T MPU3HAHO TJIABHBIM.

4. aHTacTHuYECKas aHAJOIMs MpenroyiaraeT CpaBHEHHE C (DAHTACTUUECKUMHU
oOpa3zaMu: B PEIICHHUE 3aJa4yd BBOJSITCS CKa304YHBIE JIEMEHTHI (MAJIEHbKUE KPOIIKH-
MPayvYKy U3 PEKJIaMbl CTUPAJILHOTO MOPOLIKA, XKUBasl BOJia, AeMOHbI MakcBesia u T.4.), a
3aTeM 7Sl BBINIOJHEHUS X QYHKLIUNA HaXOIATCs peajbHble CIIOCOOBI.

Kpome ananoruii u meradop, CymecTBYIOT Ipyrue TEXHUKH, UCIOJIb3yEMbIE IS
COJIEUCTBUS KPEATUBHOCTH B CUHEKTHUYECKHUX IPyNIax.

1. «3arnaBue KHUTM» — YYaCTHUKH TPYMIbl MpeuiaratoT ¢ppasy U3 ABYX CIIOB,
KOTOpasi CXBaThIBAET CYIIHOCTh M BHOCHUT MapaJlOKC B MPUBBIYHYIO BEIlb WIU CIOCOO
YyBCTBOBaHUs (HampuMmep, MPUBBIYHOE YAMBJICHHUE, 3aMHTEPECOBAHHOE HEIOBEpHE).
[Ipu 0OayMbIBaHUM TIApaJOKCa MBIIUIEHUE «OCBOOOXKIAETCS» OT MPUBBIYHBIX CXEM U
HayMHAET paboTaTh 00Jiee KPEaTUBHO.

2. «Tpl yBOJNEH» — YYaCTHHKHM TpPYIIIbl BBICKA3bIBAIOT CaMble HEOKHUJAHHBIE,
HepeanbHble uaeu. [lpousBoaumas uaes N0KHA OBITH HACTOJBKO HEJENOM, 4TO €Clu
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Obl OHa ObUTAa MPEIJIOKEHAa B JICHCTBUTEILHOCTH Ha paboTe, HaYaJIbHUK HEMEIJICHHO
YBOJIHJI ObI BCIO TPYIIITY.

3. «OKcKypcus» — Tpymma oOCYyKJaeT TeMy, HE HMMEIOIIYI0 OTHOIICHHUS K
OCHOBHO¥ TIpo0JIeMe, C IIeJIbI0 TPUBECTH B JABMXKEHUE MBICIIb WA, HAOOOPOT OTBJICULCS
OT MPOOJIEMBI.

B HacTosimiee BpeMsi METOJ CHUHEKTHKH PEIKO HCITOJIB3YETCS B YUCTOM BHJC,
OJTHAKO TEXHUKW aHAIOTHHA ITPOYHO BOIILIU B MPAKTHKY KPEATUBHBIX TPYIIIL.

4.3. KonnenrtyajbHoe KApTUPOBAHME

KoHnuenryanbHoe kapTupoBaHue (concept mapping, WM MPOCTO mMmapping)
paszpaboran B 60-¢ roasl npodeccop Kopnyansckoro ynusepcutera Jxozed Hoak,
KOTOPBI MCXOIWJI TOJOXKEHUS O BAXHOCTH MPEIIIECTBYIONIETO OMbITA JJIA
(dbopMUpOBaHNS HOBBIX UCH M KOHIIETIIUNA. DTO HE CTOIBKO METO]] OPOKICHHS HOBBIX
U7eH, CKOJIBKO METOJ YIOPSIJAOYMBAHUS CTAapbIX, MOCKOJBKY 37€Ch MPH MOMOIIH
rpa@uueckoro UM300pakeHUsT OO0CyXJaeMol MpoOJeMbl WHAMBUL WM Tpynna
CUCTEMATU3UpPYET CBOM MPEACTaBICHUs O Hed (B TepmuHosoruu HoBaka — ee
KOHIICTIIIHIO).

Cyrb MeTona 3aKiloyaeTcss B TOM, YTO TIpyHdma CTPOUT Trpaduueckoe
n300pakeHne COOCTBEHHBIX MPEJCTABICHUN O paccmaTpuBaemoil mpodieme. CHaudalna
OHa HAaXOJWT HanOoJiee BaKHBIM 3JIEMEHT CBOMX IMPEACTABICHUN U MOMEIAeT (PUCYEeT
WM 3alUCBIBAET) €ro B LEHTp Ooibmioro jucta Oymaru. Bokpyr 3Toro cioBa Wid
n300paxkeHust pacnosaratorca ot 5 go 10 gpyrux, MeHee BaKHBIX, HO BCE XK€
HEOOXOAMMBIX COCTABJISIONIUX MPEACTaBICHUHN (CTPYKTYPHBIC €AMHUIIBI MIIA DJIEMEHTHI
CUCTEMBbI, CBOMCTBa O0BEKTa WM SIBJICHMS, CTaJuM Ipouecca u T.4.). Kaxaoe n3 Hux
TaK)XK€ PACKpPBIBAETCS C TOMOINBI0 HECKOJIBKUX OCHOBHBIX TOHSTHA WM CBOWCTB.
Takum oOpa3om, Ha Oymare MOSBISETCS KapTa, OIUCHIBAIOIIAS PAaCCMaTpPUBAEMBbIN
MPOIIECC WM SIBJICHHWE C MOMOIIBI0 €T0 TIABHBIX U BTOPOCTEIICHHBIX 3JIEMEHTOB. YeM
BAKHEE OKa3bIBAETCA JJIEMEHT, TeM OJMKe K LIEHTPY KapThl OH pacrnonaraercs. Ha
KapTy CXEMaTUYHO HAHOCSTCS CBSI3M M OTHOIIEHHUS KaK MEXAYy dJIEeMEHTaMH, TaK U
AJIEMEHTOB CO CPEJOH, MOJOXKEHHE paccMaTpUBaeMON MpoOJEeMbl B MPOCTPAHCTBE U
BPEMEHU. AHAIM3HUPYS KApTy, MbI MOJIYy4aeM BO3MOXKHOCTh OJHOBPEMEHHO JEP’KaTh B
CO3HAHWU BCE MPEJCTABICHHBIC HA HEH WU, YTO OUYCHb BAXKHO JIJISI CTPYKTYPHUPOBAHUS
MBICJIE W TpenctaBieHuid o mpobneme. [lomydaemass Ha Oymare rpaduueckas
CTPYKTypa MO3BOJIET MTO-HOBOMY pacCMaTpUBaTh HAIlle MPEACTABICHUE O IEHTPATHLHON
KOHIIETIINH, HAXOUTh HOBBIC CBSI3M ATOW KOHIIEMIIUU C HAIUM OIBITOM, YTO OTYACTH
3aMEHSIeT METOIUKY MO3TOBOTO IITypMa.

KonnenryanbHoe kKapTHpOBaHUE MPEANOIaraeT MOCIeIyONIyI0 MaTeMaTHUECKYIO
00paboTKy pe3yJabTaTOB, WX WHTEPNpETannui0 W (HOPMUPOBAHHE TMPAKTUIECKUX
pEKOMEH1allui, COOTBETCTBYIOIINX LENSIM KapTUPOBAHUS.
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['padmdyeckue CTPYKTyphl, OOJIErYalomue TIOWCKH HOBBIX HJEH, MOXHO
peau30BaTh Ha YKPaHE KOMIIbIOTEPA, YTO JICTJIO0 B OCHOBY HECKOJIBKMX KOMITBFOTEPHBIX
nporpamm (Ux cerogss 6omee 15). ¥V aToro crmocoba opraHu3ai KOHIENTYaIbHOTO
KapTUPOBaHUS €CTh PSAJ NPEUMYIIECTB: pa3HoOOpazue rpaduyeckux OOBEKTOB,
yno0cTBO B paboTe ¢ ATUMHU OOBEKTaMH, BO3MOXHOCTH MEHSTh HMX MAaCIITaObI,
MIPOITOPIINH, MOPSJIOK M I[BETHOCTH, BO3MOXKHOCTH PabOTHI B PEKHUME, KOTJa KasKIbIi
YYaCTHUK HaXOAWTCS Ha CBoeM pabodeM MecTe, AUCTAHIMPOBAHHO OT KOJUIET, YTO
obecrieunBaeT 00s3aTEBHO MPUCYTCTBYIOIHIA B IpOrpamMMe OJIOK CBSI3U uepes internet.

MeToa KOHIENTYaJIbHOTO KApTUPOBAHHS HCIIOJIB3YeTCS B CTPATErHUECKOM
TUIAHUPOBAHMH, TIPU Pa3pabOTKE MAPKETUHTOBBIX MPOrPaMM M PEKJIAMHBIX KallMaHHM,
IpU CO3JAaHWHM TPOrpaMM pa3BUTHs OW3HECA, NPUHATHH PEIICHUH, IUIAHUPOBAHUH
HAyYHBIX UCCIICOBAHHIA, U MHOTHX JAPYTUX 00JIACTAX HAYKU U TPAKTHKH.

KoHTpoJibHBIE BONIPOCHI.

1.  Meroa MO3roBOTO HITYpMA.

2.  MeToJ CUHEKTHUKH.

3. Meroa KOHLIENTYaJIbHOTO KAPTUPOBAHUS.
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I'naBa S. Metoa ¢oxkyc-rpynn

5.1. Ucropust merona gokyc-rpynmn

Hauboniee WHTEpPECHBIM M OJHUM H3 CAMBIX MNEPCHEKTUBHBIX KayECTBEHHBIX
METOJIOB SIBIIIETCS METOHA (POKYC-TPYIII, MPEeIoKEeHHBIM B rojasl Bropoit Muposoi
BoitHbl B CIIA I1.JIazapcdensaom u P.Mepronom. Mctoprudecku 3TOT METO SIBISIETCS,
10 CyTH, TPYIIOBON MoaAu(UKAIEe METo/la HHIMBUIYyaTbHOTO TIIyOOKOTO HHTEPBBIO,
OJIHAKO B HACTOSINEE BpPEMs CYLIECTBYIOT BCE€ OCHOBAHUS pPACCMATPUBATH €ro Kak
CaMOCTOSITENIbHBIA METOJI, MCHOJIb3YIOIINNA BECh apCeHal METOJAMK M TEXHHUK JIPYTHX
KaueCTBEHHBIX METOOB (IIPEXKE€ BCETO, MHIUBUYAIBHOTO MHTEPBBIO U KPEATHBHBIX
METOJIOB).

[{enbto JAaHHOTO METO/1a ABJIAETCS MOJIyYEHHUE OT PECIIOHIEHTOB HH(POPMAIIUH IO
uccieayeMon mpobiieMe, OpUYEeM JaBHO 3aMEUeHO, 4TOo o00beM wuHdopMauu,
MOJIyYEHHBI B pe3yjbTaTe (POKYC-TPYyMIbl, MHOTOKPAaTHO OOJbIlE, YEM CYMMAapHBIN
o0beM HHpOpMaMU U3 OOJBIIOrO KOJWYECTBA HHJMBHAYAIbHBIX HHTEPBBIO.
[IprunHOM TOMY SIBISETCS U3BECTHBIN TE3UC, BBIIIBUHYTHIA B COLMAIBHON IICUXOJIOTHU:
«['pynna He paBHa CyMMe€ BXOJSLIMX B Hee MHAUBUAOBY». [IpumenurenbHo k (okyc-
rpynne 3TO O3HAYaeT, YTO IMPHU TPYIIOBOM OOCYXJIEHUHU MOSBISETCS BO3MOXKHOCTD
OOLIEHMsI PECIIOHJIEHTOB HE TOJBKO C BEAYLUIMM-MOJEPATOPOM, HO U MexQy coboi. C
HayajioM paboThl (OKYC-IpyIIbl B HEH 3allyCKarOTCsl MPOLIECCHl TPYNIOBOM JTUHAMUKU
(pPYKOBOJCTBO M JHUAEPCTBO, TPYNIOBOE JaBjieHUE M KOH()OPMHOE TOBEJCHUE,
MPUHATUE TPYNIIOBOTO PEIICHMS, CABUT K PHUCKY WM OCTOPOKHOCTH, KOH(JIUKT B
rpynmne), 4ro OpH YMEJIOM MX HCIOJIb30BAHMHM JIa€T BO3MOKHOCTH MOJIYYECHHS
OTPOMHOTI0 MaccHuBa pEJIEeBaHTHOU uHpopMaIu, Pa3HOCTOPOHHEN 51
arpyMeHTHpoBaHHON. TakuMm 00pa3oM, rpymmoBasi AUCKYCCUs SIBJISIETCS OCHOBHBIM U
BaXHEHIIINM METOJMYECKIM MPUEMOM (POKYC-TPYIIIIOBOTO UCCIEI0BAHUS.

KakoBa xe ucropust Merosa GoKyc-rpymnmn?

O.T.MenbHUKOBA MPU aHAJIU3€ JAHHOW MPOOJIEMBI CChUIAETCS Ha KpyHMHEHIIEro
aMEpPUKAHCKOIO CHENUAJIUCTa MO KayeCcTBEHHbIM meronam J[.Moprana, KOTOpBIA B
pa3BUTHH MeTOoa (DOKYC-TPYHH BBIAEISAET TPU MEPUOAA:

[TepBbiii mepuoa otHocUTCs K 20-40 rogam XX Beka, KOrja y4eHbIE-COLMOIOTH
CTaJIM HCIOJb30BaTh pa3inuHble (JOPMBI IPYNIOBBIX HUHTEPBBIO CKOpEE C HAYyYHBIMH,
YEeM C INPUKIIAIHBIMU LETSIMHU.

Bropoii nepuoa Havasicsi ¢ HayasioM BTopoli MupoBoil BoWHBL. OH CBf3aH C
umenamu I1.JIazapchensbaa u P.MeproHa, KoTopble B 3TO BpeMs CTalHl HCIOJIb30BaTh
IpyNIOBbIE UHTEPBBIO JIsl BbISICHEHUS 3(PPEKTUBHOCTH aHTU(AIIUCTCKON MpONaraHibl.
Toraa ke MosiBUWICA TEPMUH «T'PYINIOBOE (DOKYCHPOBAHHOE UHTEPBbIO», KOTOPHIN 3aTeM
npeBpatuics B 6osee NpUBBIYHBIA HAM TEPMUH «(pokyc-rpynmna». Bo BTopom nepuoze
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ObLIM OCO3HAaHBI BO3MOXHOCTH MPUMEHEHUS METO1a (POKYC-TPYII B 00IaCTH peKIIaMbl
U MapKETUHTa.

Tperuii nepuona pa3BuTuss MeToja (POKyC-Ipyln HayuHAeTcsl NpumepHo B 70-e
rogel XX BeKa M JJIMTCSA JO HACTOSIIEro BpeMeHu. Temepp (hOKyc-TpyIIbl CTalu
MIPUMEHATHCS HE TOJBKO B MAapKETUHIOBBIX HCCIIEJOBAHUSAX, HO U BO MHOTHUX JIPYTUX
00J1aCTAX MPAKTUYECKOU JIEATETbHOCTH.

[To xapakTepy 1emneit poKyc-TpymIbl MOXKHO YCIOBHO Pa3/JeiUuTh Ha TPU BUAA:

1. Hccneoosamenvckue TPYNIbI MPOBOAATCS JJI TOCTPOEHUS U BBIIBH)KCHHS
HOBBIX MJICH MPpU 00CYKICHUU KaKON-THO0 MPOOIeMBI

2. Momusayuonvle Tpynnbl TPOBOAATCA JJs1 BBIICHEHUS MOTHBALMM U
YCTaHOBOK yYaCTHUKOB IO OTHOLLIEHUIO K 00CyX/1aeMoil pobiieme (Harpumep, nouemy
PECIIOH/ICHTHI OKYMAOT UMEHHO 3Ty MapKy MpPOAYKTa).

3. ®enomenonocuueckue TPYIIbl MPOBOAATCS Uil TMOJYYEHUS JE€TaIbHOTO
ONMKCAaHUSI KOHKPETHON MOTPEOUTENBCKON IPYIIIbI MM CUTYalluH (HallpuMep, ONKUCaHNe
TUIUYHOTO MOTPEOUTENST KAaKOro-I1M00 MPOAYKTa WIA MapKH, PeaklMyd Ha PEeKIAMHbIE
POJIMKH U TIp.).

Kak mpaBuiio, Bce 3TH BUABI COBMEUIAIOTCS B OJHOM KOMILJIEKCHOM (DOKYC-
IPyIIIOBOM MCCIIEIOBAaHUU.

Hcxong u3 BO3MOXKHBIX ILielied QOKyC-TpyYIIN, BBIIEISAIOTCS HauOoJIee TUITUYHbIE
CUTYalIM1 UX TPUMEHEHUSI:

— ['eHepanust HOBBIX HIEH

- Pa3paboTka KOHIENIMN HOBOTO MPOAYKTa WIIN YCIyTH

- [To3unmoHrpoBaHue MPOAYKTA UIH YCIYTH (OAYEpKUBaHUE OTIINYUIN)

- HccnenoBanuie NpuBbIYEK U TOTPEOTCHUS

— OueHnBaHKE YIIAKOBKH

- N3ydeHne oTHOIIEHUS TOTpeOUTENEH K MPOAYKTY, YCIyTe Wi IPOrpaMme
- OueHnBaHNE PEKIIAMBI

- OueHnBaHuE JEUCTBUM IO TPOJIBUKEHUIO TOBAPOB

- HccnenoBanye OTHOLIEHHSI U MOTUBALIMK [TIEPCOHAIIA

Pa3ymeercsi, OOJIBIIMHCTBO U3 ATUX CUTyalluii MMEET OTHOIIEHHE K peKiIaMe U
MapKeTHUHTY, OJIHAKO M3BECTHBI ciiydan 3(P(HEKTUBHOTO NMPUMEHEHHs] MeToaa (OoKyc-
rpynn B 00JIaCTH TYMaHUTApHOM 3KCHEpPTU3bl COLHUANBHBIX MPOTPAMM, B W3YYEHHU
ayTUTOPUN CPEJICTB MAacCOBOM KOMMYHHKAIMHM, B HCCJIEIOBaHUIX OCOOEHHOCTEH
MEHTAJIUTETA U MACCOBOTO CO3HAHMS.

CymecTBytoT 0a30Bbleé METOJOJOTUYECKUE NPUHLUIBI TpOBeIeHUs (HOKyc-
IPYNIIOBBIX UCCIICIOBAHUN:

1. yder mpoueccoB IpynnoBOM JTWHAMHUKU Kak Ha 3Tane cOopa mH(opmaiuu,

TaK U Mpu ee o0paboTKe;
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2. coOyroIcHUE PABHOMPABHOIO XapaKTepa B3aMMOOTHOIIEHUI PECIIOHIEHTa U
MOJIepaTopa, MpU3HaAHUE JUAIora U CyObeKT-CyObEeKTHOTO B3aMMOJICUCTBUS
KaK TJIaBHOM (hOopMbI 001IIEHUS B paMKaX (DOKyC-TpyIIIbI;

3. camopeduiekcus MoJepaTopa — OTCIASKHUBAHUE COOCTBEHHBIX PEAKIM B X0OJI€
JIMCKYCCHU;

4. o0s3aTeNbHBIA y4eT W WHTEpPIpEeTanus Kak BepOalbHBIX, TaK U
HEBEpOaIbHBIX PEAKIUI PECTIOHEHTOB;

5. BBIWICHEHHE aKTa COLUMAIBHOIO B3aMMOJECWUCTBUS, T.€. YUYET COLIMAIBHOIO
KOHTEKCTa U MOTHUBOB MOBEJCHUS yYaCTHUKOB TPYTIIIbI:

6. BKJIIOYEHHE OHJIEMEHTOB aHali3a Ha BCEX OJTamax — OT IJIAHUPOBAHUS
MCCJIEIOBAHMS 10 aHAJIM3a U UHTEPIIPETAlluU JaHHbBIX.

5.2. IIporpamma ¢okyc-rpyninoBoro uccjaea10BaHusA
Kak u B mpoBeneHUU WHIUBUAYAIBHOTO TIYOOKOrO MHTEPBHIO, B MPOBEIACHUU
(hoKycC-rpymnibl CYIIECTBYET HECKOIBKO ATAIOB:
1. IloaroTOBUTEIBLHBIN dTAll:
a) MOCTaHOBKA I1EJIN;
0) omnpeieIeHUE OCHOBHBIX XapaKTEPUCTUK PECIIOHJICHTOB;
B) ONpE/ICJICHUE KOJIUYECTBA IPYIIN, MECTA U BPEMEHH UX MPOBEICHHUS;
T') MOArOTOBKA BOIPOCHUKA (TOMHK-Taii1a) (OKYC-TpyNIOBOM JUCKYCCUU;
1) TOATOTOBKA MCCJIEN0BATEILCKOU KOMaH/IbI,
€) pekpyTupoBaHue (Habop) peCOHACHTOB.
2. IlpoBeaenue okyc-rpymi.
3. AnHanu3 pe3yJbTaToB U MEpeiada X 3aKa3uuKy.

PaccmoTpum 3TH 3Tarisl.

1. BaxxHelmuM H3 HHUX SIBIAETCS STall MOCTAHOBKM LEJEed M IUIAHUPOBAHUS
WCCIICIOBAHMS, WJIM MIOJITOTOBUTEIBHBIN HTaIl.

[Tockonbky (GOKyC-IpyNMIoOBbIE HCCAETOBAHUS B OOJBIIMHCTBE CIy4yaeB HOCAT
MPUKIIAIHOM XapakTep, TO CMBICT MOJATOTOBUTEIBLHOIO JTala 3aKIIoyYaeTcss B TOM,
9YTOOBI BBISICHUTH LEJH 3aKa34MKa, WHBIMH CIIOBAMH, YETKO OMPEACIUTh, IJISi YETO
3aKa3uMKy HYKHO JaHHOE HCCIEAOBaHHE M KaKOTO poja MHPOPMAIMIO OH XOTeN Obl
MOJYYUTh Ha BbIXoj€. ['J1aBHAsg TPYIHOCTh 3/I€Ch CBS3aHA C TEM, YTO 3aKa3uWK Yallle
Bcero (opmMynupyer CBOW 3ampoc HE BIIOJHE TOYHO, M 3aJadeidl HMCCIeNoBaTess
CTAHOBUTCS TPOBEJCHUE HHAUBUIYAIHHOTO TJIYOOKOTO MHTEPBBIO C 3aKa34MKOM C
LIEJIbIO BBIACHEHHS CYTH €ro 3arpoca. HeonleHuMyro momois 34€Ch MOXET O0Ka3aTh U
MIPUMEHEHUE METOo/1a HaOJI0JICHHS, MPUCYTCTBUE HA JICJIOBBIX COBELIAHUSIX, U3YUCHHUE
JIOKYMEHTOB, XapaKTePU3YIOIIUX AEATEIbHOCTh 3aKa3urKa.

Bo3moxxHbI Tpu Buja 1eeil GoKyc-rpynmnoBoro UCCIeJ0BaHUS:
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l. uccredosamenbckue — TEHEPUPOBAHUE HOBBIX HJIEH, YTO 0OECIIEUNBAET BBHICOKUI
YPOBEHb KPEATUBHOCTHU MPHU OOCYKJICHUU MTPOOIIEMBI;

2. kauHuyeckue (WIM MOTUBALMOHHBIE) — BBISBICHUE M ONUCAHHE YCTAaHOBOK MU
MOTHBALIUU [TOBE/ICHUS;

3.  ¢eHnomenonocuveckue - JETAIBHOE OMUCAHHE KOHKPETHOW TPYyNNbl WX
CUTYALIHH.

[Tocme Toro, xak ompeneieHbl LEAH HCCIEAOBAHUSA, MOJKHBI OBITH OMUCAHBI
XAPAKTEPUCTUKU NOMYJSAMHU, TPEICTAaBUTEISIMUA KOTOPOMl OyJayT PECIOHIICHTHl —
yuacTHUKHU (hokyc-Tpynn. Hanmpumep, npu oO0CYKI€HUU MapoK AETCKOTO MUTAHUS ATO
OynyT poaurtenu, uMmeromniue nereid B Bo3pacte oT 0 go 1-2 ser, mpu 0OCYyX IACHUU
NEHCUOHHOU pedhOpMbl — MEHCUOHEPHI U T.J.

Jlanee HEOOXOAMMO CIUIAHMPOBATH (POKYC-TPYNIOBOE HUCCIEIOBAHUE C TOYKH
3peHUs] METOAMKM WU TEXHUKH MPOBEACHUS: KOJWYECTBO, pa3Mep M COCTaB TPYIII,
MPUHLUINBL U CIIOCOOBI 0TOOpAa YYaCTHUKOB, MECTO M BpPEMs MPOBEICHUS TUCKYCCUU,
BOINPOCHUK (TOMHUK-TaiiJ]) TPYIIOBOTO HWHTEPBBIO, pacXojabl HA OpPraHu3alui0 U
npoBeieHne (GOKyC-TPYIIIL.

Takum  oOpa3oMmM, C OpPraHU3alMOHHONM TOYKH 3pEHUS  PE3YJIbTATOM
MOATOTOBUTENIBHOTO 3TANa SIBJISIETCS IIJIaH UCCIEIOBAHUS.

CTpyKTypHBIE 3JIEMEHTHI TUIaHa (POKYC-TPYIIIOBOIO UCCIETOBAHMS:

1.enu uccnegoBanud. CrienyeT oxapakTepu3oBaTh MpPoOJIEMy HCCIEAOBAHUS,
€ro OCHOBHBIE 3a/layd, ONHUCAaTh HauboJiee BaXHYI0 HHPOpPMALKIO, KOTOPYIO
UCCJIeI0BATENb COOMPAETCS MOJTYUYUTh, a TAKKE KOHKPETHBIE CIIOCOOBI MCIOJIb30BAHUS
ATOM UH(OPMAIIUH.

2.Onucanue o00CIeIyeMbIX TMOMYJSIUN (37eKTopara, AeMOrpapuYecKux U
MOTPEOUTENHCKUX TPYIIN).

3. MeTtonnueckre XxapakTepUCTUKN UCCIIETOBAHMUS:

— Yucrno rpynn ¢ ykazaHUEM UX COCTaBa U reorpauiyeckux MECT MPOBEACHUS.

— OuibTpyromias aHKeTa, ¢ MOMOIIbI KOTOPOH OyayT BHIOUPATHCS PECIIOHIEHTHI
U3 00CJIeIyEMBIX MTOMYJISIIHA.

— Tonuk-raiia (BONpOCHUK) TPYNIIOBOIO HHTEPBBIO.

— KanengapHslil I1aH UCCIENOBAHUS C YKa3aHUEM CPOKOB UCCIEA0BAHUA.

— bromxer u cmeTa pacxoaoB.

OnpeneneHue 1LeiH U 3a7a4 UCCIIEIOBAHMS, a TaAKXKe 1E€JIE€BOM MOMyISIUNA BCEeraa
CBSA3aHO C KOHKPETHBIM 3aKa34YMKOM M KOHKPETHON MPUKIAJHON MpOoOIEeMO, TOITOMY
3/1eCb HEBO3MOKHO C(POpMYIIMPOBATh YETKUX peKOoMeHaauu. YTo kacaercs METOIUKU
1 TEXHUKU (HOKYC-TPYIIOBOTO UCCIICIOBAHUS, TO 3apyOCKHBIA U OTEYECTBEHHBIN OIBIT
HCCIIEI0BATEIIEH MTO3BOJISIET AaTh HEKOTOPBIE PEKOMEHIAllUH.

* Ypycao ¢pokyc-rpynmn 3aBUCUT OT XapaKTEPUCTUK 00CIIeTyeMOil reHepaTbHON
COBOKYIHOCTHU (Y€M pa3HOPOHEE TMOIMYJISITUS, TEM OOJIbIlIe TPYII HY>KHO TTPOBOJIUTH),
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a Takke OT Ormomkera wucciaeqoBaHus (B MaloOIOIKETHBIX  HCCIICIOBAHUSX,
COOTBETCTBEHHO, MIPOBOJUTCS MUHUMYM rpymi). Yucno rpymni cTaHAapTHOTO (GoKyc-
IPYIIIOBOE HUCCIeNOoBaHUs — B cpegHeM oT 4 no 8, pexe ao 12 rpynm. Crnepyer
MOMHHTB, YTO TiepBasi GOKyc-Tpymnna, B KakoM Obl MIPOEKTE OHA HHU OCYIECTBIISIACS,
HEU30E€KHO SIBISICTCS MHJIOTAXHOW, MO3TOMY Ha MPAKTHUKE MPOBOAUTCS HA OJHY
JUCKYCCUIO OOJblIe, 4YeM 3aruiaHupoBaHo. Hekoropble aBTOphl [2] PEKOMEHIYIOT
BBIJICISITh TIPOBEACHUE IEPBOM TPYMIBl B OTACHBHBIA ATam, Pe3yJlbTaThl KOTOPOTO
00CYXIalOTCSl ¢ 3aKa3YMKOM, ITOCJIE YET0 OCYLIECTBIISIETCS OKOHYATEIbHAs JOpadOTKa
IPOrpaMMbl UCCIEIOBAHUS.

* Pa3mep rpynnm (KOJMYECTBO YYAaCTHHUKOB B OJIHOM TpyNIE) 3aBUCHUT OT
CTENIEHU OIBITHOCTU MOJEpaTOpa M OTYACTH OT IMEPCOHAIBHOTO CTHJISI €ro padoThI.
HeomnbiTHOMY MoOzepaTtopy HE CleAyeT OpPUEHTHUPOBATHCS HAa MAaKCUMAJIbHOE YHCIIO
yqacTHHKOB. C HaIleW TOYKH 3pEHUsS, ONTUMaIbHAS YUCICHHOCTHh (OKYC-TPYIIIBI JJIs
HAaYMHAIOLLEr0 MOJEpATopa COCTABIISIET 7 YEJIOBEK. DTa YHUCIEHHOCTh ONTHMAallbHA B
CMBICJIE TIPOCTOTHI ympaBieHuss auckyccuen. llpm 8-10 ydacTHMKax TpyIHOCTH
BO3pACTalOT, HO BO3pACTaeT U MOJE3HbIN A((PEKT, KOTOPHIA MOKET OBITH IMOJTy4YeH
OMBITHBIM MojiepaTopoM. [Ipu 6 U MeHee yyacTHHUKaX BO3pPACTalOT TPYIHOCTH HHOTO
poJia, K YUCITY KOTOPBIX OTHOCSITCS JJTUTEIbHBIE MOHOJIOTH, OTXOJ OT TEMBbI, 3aTyXaHUs
JUCKYCCHUU U T.J.

* JT'oMOreHHOCTH C€OCTAaBa YYACTHUKOB — BaxHas mpoOiema Qokyc-
IPYIIOBBIX HUCCIIECIOBAHUMN, CYyThIO KOTOPOW SIBISETCSI CTENEHb OJHOPOJAHOCTH TPYIII
(Hanmpumep, TPYIIBI TOMOTEHHBIE IO TIOJYy — 3TO OTAEIBHO MYXKCKHE, OTACIIBHO
KEHCKUE TPYIIIIbI).

HaubGonee oOmmit npuHiun ¢GOpMHUPOBAHUS TPYMHI COCTOUT B TOM, UYTOOBI
VYaCTHHKW TPUHAJICKATH K OJHOMY COLMAIBHOMY CJIOI0 M YyBCTBOBAIM ceOs
koMdpopTHO B Oecene apyr ¢ apyrom. JKemarelnpbHO TaKXkKe, 4TOOBI TeMa OOCYKICHUS
ObL1a 3HAKOMA PECIIOHIEHTaM I10 TTOBCEHEBHOMY OOILIEHUIO.

BaxxHo 3aMeTuTh, 4YTO 1EIBIO OTOOpa SBISETCS TOMOIEHHOCTh COIMATIbHBIX
XapaKTepUCTUK YYaCTHUKOB, HO HE TOMOI'€HHOCTh B3IJISJ0OB M yCTaHOBOK. Ecim Bce
YYaCTHUKU UMEIOT OJIMHAKOBBIC B3TJISAIbI U YCTAHOBKH, TO TPYIIOBAs TUCKYCCUS JTHOO
OyneT HenmpoayKTUBHOM, OO ee He OyAeT BOBCE, MOCKOJbKY «HEUErOo OOCYXKIAThy.
Hampumep, ycraHoBiaeHo, 4TO (OKYC-TPYIIBl C YyYaCTHUKAMHU UJCOJIOTHUECKHX,
PEUTUO3HBIX U WHBIX COOOIIECTB WM JBUKCHHUH, MOAJCPKUBAIOIINX BHYTPU CeOs
BBICOKYIO CTEIEHb WJICHTUIHOCTH B3TIISI0B (0OIIECTBEHHO-TIOJIMTUYECKHE JIBFKCHHUS, U
O0COOEHHO PEJIUTHO3HbIE CEKThI), IalI0T OYEHb CKYAHYIO HH(POPMAILIHIO.

OCHOBHBIMH COITMAIBHBIMU XapaKTEPUCTUKAMHU, KOTOPbIE OOBIYHO TIPUHUMAFOTCS
TIPH OTIPECIICHUH COCTaBa TPYIII, SBJSIOTCS: MPUHAJICKHOCTD K COIMATLHOMY KJIaccy,
oOpa3oBaHue, MOJ, BO3PACT U HAIMOHAIBHOCTH (B HEKOTOPHIX PETHOHAX MOXKET OBITH
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3HaYUMa M PeIUrno3Hasi IPUHAJICKHOCTD), OTBIT MOTPEOICHHS KaKOT0-I100 MPOIYyKTa
WIH YCIIYTH.

ITonn sBiseTCA XapaKTEpUCTUKOW, JOHBIHE BBI3BIBAIOLIEH CYIIECTBEHHBIC
pasHorjacusi, OJHAKO B XOJ€ IPAKTUYECKOrOo MpoBeIeHUs (OKyC-TpYIITOBBIX
UCCIIeIOBaHMM ObLTH CPOPMYTUPOBAHBI HEKOTOpbIE pekoMeHaanuu (2, 10, 13].

1. Ilpu mpoBenenuun (HoKyc-TpyII ¢ MOJOABIMU JIOABMH J0 25 JIET, a TaKXKe C
MOJAPOCTKAMH U JIE€TbMH IPHUHIMI CETperauuy sBIsSeTcs 00sA3aTeNIbHBIM (MCKIOYEHUE
MOTYT COCTaBIATh (DOKYC-TPYIIIbI, MPOBOJMMBIE B WUIPOBBIX M YYEOHBIX IENAX CO
CTYJAEHTAMM U CTAPLUIMMH LIKOJIbHUKAMH).

2. Ilpeamer oOCyXJ€HUS B CMEIIAHHBIX MO MOJYy TPYyNIax HE JOJKEH OBITh
CBS3aH C HMHTUMHBIMU U CEKCYyaJIbHBIMUA CTOPOHAMH >KM3HU Jrofei. Crozia OTHOCATCS HE
TOJIbKO TaKH€ SIBHO MHTUMHBIE MPEIMEThI, KAK KOHTPALICTITUBBI WJIM HUXKHEE Oebe, HO
Y MPAKTHUYECKHU BCSI KOCMETHKA, BCSl AKEHCKAsl U YaCTUYHO MY>KCKasi OJ€XK/1a, IPEIMEThI
JUYHOW TUTHEHBI, J1aK€ €CIM OHU MNPSIMO HE CBA3aHBI C MOJOM (HAIpUMEp, MbLIO,
3yOHasi macta), IpoOJeMbI 3J0POBBS U Jp.

3. IlpuHuun cerperauyMy Mo MOdy CJEAyeT OoJee CTPOro MPOBOIAUTH CPEIU
MeHee 00pa30BaHHBIX CIOEB HACEJICHHUS.

4. B rpynnax npogeccuoHanoB, 0OCOOEHHO C BBICOKMM YPOBHEM OOpa3oBaHMs
(Hanpumep, Bpayeil) MOXKHO MPAKTUYECKU O€3 OrpaHMYEHUN MPOBOJUTH CMELIAHHBIE
rpynnsl. ETMHCTBEHHOE OrpaHMYE€HUE COCTOUT B TOM, YTO MPEACTABUTEIh KAKOTO-TM00
10JIa HE JOJKEH HAXOJUTHCS B €JUHCTBEHHOM YHCIIE.

5. Ilpu nmpoBeneHHH CMEIIAHHBIX MO MOJYy (POKyC-TpyHH CileayeT 00jee CTpOro
BbIJIEPKUBATh MPUHIUI TOMOT'€HHOCTH 110 BO3pAacTy U 00pa30BaHUIO.

HekoTopele wuccnemoBarend NpeararoT JUIsl pelieHUs JaHHOW MpoOeMbl
CBOET0 poJia MPAKTUYECKUH KOMIIPOMHCC: IPOBOJUTH YacTh I'PYII OJHOPOAHBIMH H
yacTh cMelIaHHbIMU. K mpumMepy, U3 1IecTH TPYMI JABE MOTYT OBITh MY>KCKHMH, JIBE
KEHCKMMHM M JIB€ CMEIIaHHBIMHM, YTO OOECIEYMBAET IMOJIE3HOE MJIsi HCCIEAOBAHUS
pazHooOpasue.

Bo3pacr sBisieTcs XapaKTepUCTUKOW, MO KOTOPOM HEOOXOAMMO BBIIEPKUBATH
IPUHIUI TOMOT€HHOCTHM TIpyNN, TIIOCKOJbKY OH 4YacTO CKOPPEIMpPOBaH C
ONpPENEICHHBIMA COLIMAJIBHBIMU XapAKTEPUCTUKAMU (JE€TH WU TMOIPOCTKH SIBIISIOTCS
yUalIUMHCS, MOJIOJIEXKb MOXET ObITh yuwamieics u paloTaromield, OCHOBHOM
TPYJIOCTIOCOOHBIM BO3pacT mpuxomutrcs Ha 25 - 55 mer, crapme 55 ner -
MPEANECHCUOHHBINM U IEHCUOHHBIA BO3pacThl). Ecnu ke roBoputh 00 0OIIMX MpaBUiIax
oOecrieueHnss TOMOT€HHOCTH COCTaBa, TO C ATOM TOYKHU 3pEHHUs BO3pACTHBIE Tpadaliu
pacnpenensroTcs CIeayoIM 00pa3oM:

1. B rpynnax gerei, NOJIpOCTKOB U MoyioJexku A0 20 JeT BO3pacTHON MHTEpBal
YYAaCTHUKOB HE JOJDKEH IPEBBIIIATH JIBYX JIET, a B MJIQAIIUX Irpynnax ot 6 go 12 ner
JKEJaTesIeH JaXe TOJMYHbII UHTEPBAJL.
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2. I'pynna ot 20 go 25 5er cuuTaeTrcss «MOJIOACKBIO», KOTOpas IIJI0XO
BIIMCHIBAETCA B 0OCY>KJI€HUE B IPUCYTCTBUHM JIMI CTapilero Bo3pacra. Cienyer, 0JHaKo,
UMETh B BHUJY, YTO B BO3PACTHOM MHTEepBasie oT 17 mo 25 ner GoJiee CylecTBEHHbBIMU
MOTYT OKa3aThCs COLIMAJIbHbIE XapaKTEPUCTUKU, TAKUE KaK: IIKOJbHUKH, CTYJCHTHI U
paboTaroriue; JONPU3bIBHUKY U OTCIY>KUBAIOIIME B ADMUU; CEMEWHbIC U HECEMEUHEIE,
HMMEIOILIME U HE UMEIOINE JIETEM.

3. OCHOBHOW KOHTHHTEHT B TPYAOCIIOCOOHOM Bo3pacte (25-55 meT) oObIYHO
pazouBaroT Ha ABe nmoArpynmsl — ot 25 10 40 net u ot 40 10 55 ner.

4. OcoOyro rpymmmy COCTaBISAIOT TeHCHOHepbl. ColuaabHBIM TpPHU3HAK 3/ECh
urpaet OOJBIIYIO POib, YeM COOCTBEHHO BO3PACTHOM, OJIHAKO 00a 3TH MPHU3HAKA TECHO
ckoppenupoBaHbl. MHOorga B 0coOyio rpynmy BBIACNAIOT MPEANCHCUOHHBIM BO3pACT,
100 MO COIMAIbHOMY MPU3HAKY (MEHEe S5 JIeT 10 MEeHCHUHM ), JInbo 1mo Bo3pacTHoMy (50-
60 er).

YpoBeHb 00pa3oBaHUs — XapaKTEPUCTHUKA, TOMOTE€HHOCTh TIO0 KOTOPOH
HE00X0AMMO oOecrneunBaTh TaK K€ CTPOro, Kak M 1Mo Bo3pacTy. MlHaue BO3HHMKaeT
OMAaCHOCTb, YTO JIFOJIM C 00Jiee HU3KUM YpPOBHEM 00pa3oBaHus HE OyJIyT BHICKA3bIBAThH
CBOC MHEHHE B MPUCYTCTBUU OOJIE€ BHICOKO OOpa30BaHHBIX YYaCTHUKOB, JIMOO OyIyT
MOJIHOCTBIO C HHUMHU COIJIAIIAThCs, CChUIASICh HA TO, YTO «HE YMEIOT TaK KpacHUBO
TOBOPHUTHY.

HauuoHa/JbHOCTL B KayecTBE IMpPU3HAaKa, IO KOTOPOMY HEOOXOAMMO
o0ecreynBaTh TOMOT€HHOCTh YYaCTHUKOB, BaKHA TOJBKO B JBYX CIydasx: €ClId Ha
TEPPUTOPHUH, TAEC MPOBOJIUTCS HCCIEIOBAHHUE, €CTh MECTa KOMIIAKTHOTO MPOKHBAHHUS
JIPYTUX HAIMOHAIBHOCTEH, M €CIIM TMPEIMETOM OOCYKICHUS SBISIOTCS MPOOJIEMbI
MEXHAIMOHAIBHOM HAMPSKEHHOCTH. B apyrux ciydasx (HampuMmep, B MapKETUHTOBBIX
MCCJIE/IOBAHMX) TPOBEJECHUE OJHOPOAHBIX I10 HAIMOHAJIBLHOCTH TPYII SIBISETCS
W3IIUALTHUM.

CymiecTByeT HECKOJBKO KaTErOpHid JIMI, KOTOPbIE HE OJDKHBI MPUBIEKATHCA K
y4acTHiO B (DOKyC-IpymIax HE3aBUCUMO OT TOr0, KaKoBa TeMa OOCYKIECHHSI U KaKOBbI
MPUHIUIIBI HA00PA YYaCTHUKOB:

— JIMIIa, 3HAKOMBIE C TIPOLIEypOi poBeieHUs (POKyC-TPyIIIT;

— JIMIa, 3HAKOMBIE JPYT C IPYTOM WA C MOJACPATOPOM;

— Juua, npoeccuoHaIbHO 3HAKOMBIE C PEIMETOM O0CYKICHUS;

— nuna, mpodeccruoHanbHas JEATETLHOCTh KOTOPBIX CBsi3aHa ¢  (PoKyc-
TPYNIOBBIMU  WCCJICIOBAHUSIMH, MAapKETUHTOM WM  pEKJIaMoi, a  TaKxke
npodhecCuoHaNbHBIE COLIMOIOTH U MICUXOJIOTH.

* [loaroroBka Tomuk-raiiia (ruiana) Gokyc-Tpynmnbl — KIOYEBOM MOMEHT B
MOATOTOBUTENILHOM 3Tane uccienoBanusa. OH JOJKEH BKIIIOYATh:

— BCTYNUTEIBHOE CIIOBO MOJiepaTopa (MpUBETCTBUE, OOBSICHEHUE LIeJIeH U 3a1a4
MCCJIEIOBaHMSI, OCHOBHBIX MTPaBUJI Y4aCTH);
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— Tpockda MpeNCTaBUTHCS, aIpecOBaHHAs KO BCEM PECHOHACHTaM (UMS WU
UMSI-0TUECTBO, «HeM 3aHuMaeTech?»);

— BBOJIHbIE BOMNpPOCHI, (YHKIMS KOTOPBIX COCTOMT B CO3JaHUU O0OIIe
onaronpusTHON atMocdepsl («HTto 661 Bbl pacckazanu cBoeMy XOpoIlieMy 3HAKOMOMY,
KOTOPBIM HUKOI'/Ia HE ObLT B Taranpore, 0 CBOEM ropofe?»);

— TIepedYeHb TEM, KOTOpble HEeo0XOAuMO O0OCYIuTh, C MPUMEPHBIMU
(bopMyIMpPOBKaMHU BOIIPOCOB U 33JIaHU;

— 3aKIIOYUTENIbHOE  CJIOBO  Mojeparopa  (BbIpakeHHe  OIarogapHOCTH
PECIIOHICHTaM).

CymiecTByIOT pa3ivyHble KlacCU(PHUKAIMKA BOINPOCOB B TPyMIME: MO CTENECHH
BaXXHOCTH, (POPMATIM30BAHHOCTH, OUEPETHOCTH TOSIBICHUS B AUCKYCCUH U T]I.

[lo creneHn BakHOCTHU B (POKYyC-IpYIIax BBIACISIOT CIEAYIOIIUE THUIIbI
BOIIPOCOB:

1) ocHOBHBIC;

2) HampaBJOIIKEe, CPOPMYIUPOBAHHBIE C YYETOM S3bIKa PECIOHACHTOB H

CONPOBOKIAFOIIUECS BOIIPOCOM "'mouemMy";

3) mpoBepOYHbIE WM YTOUYHAIOMIME (BO3Bpallarompe (QOKyc-rpymnmy K

00cyXKmaeMol TeMe);

4) BONpPOCHl C TMPUIIYIICHHBIM 3BY4YaHHEM B O€3JIMYHOM, aOCTPaKTHOU

dbopmynrpoBKe (17151 00CYKICHUSI IETUKATHBIX TEM);

5) dakronoruueckue, NO3BOJSIIOUIME YTOUHUTD (PaKThI U 1€TaJIH;

6) BOMpOCHL, HEMOCPEACTBEHHO HE CBS3aHHBIE C TEMOM JUCKYCCUU H

HaIlpaBJEHHbIE HA OPraHU3al|0 PadOThI TPYIIIIHIL.

[1o ypoBHIO CTPYKTYpHUPOBAHHOCTH BBIAEISIOTCA CAEAYIOIINE BUAbI BOIIPOCOB:

— HECTPYKTYPHPOBAHHBI BOMPOC — OTO JIFOOOM CTUMYyJT | JI0OOM OTBET
(BHUMaHHE PECTOHJEHTAa HE AaKIEHTUPYETCSd Ha KOHKPETHOM CTUMYJE M BOIPOC
HauyuHAaeTCs co cJioB: "UTO BbI UCTIBITHIBACTE...?").

— MOJYCTPYKTYPUPOBAHHBI — 3TO JIOOOH CTUMYJ M KOHKPETHBIH BOMNPOC
(manpumep, "Kto Bam nocosetoBai...?").

— CTPYKTYPUPOBAHHBIM — KOHKPETHO OMNPENENAECTCS CTUMYJ U XapaKTep OTBETa
Ha BOIIPOC.

Cy1iecTByIOT Tak»e 0COObIe BUIbI BOIIPOCOB:

— BOMPOCHI HA OMNpEACJICHUE CTENeHU WM HWHTEHCUBHOCTH YCTaHOBOK
PECTOHICHTOB, BK/IIOUYaOIIME CiIoBa "B Kakol Mepe", "HacCKOJIbKO'", TperoararIme
HEKYI0 IIKaly HM3MEpeHHs (€€ HyKHO cpa3y COOOIIWTh PECHOHICHTaM, HalpuMep:
«Omenure B 6amnax ot 1 go 10, rae 1 — oueHb m1oxo, 10 — o4eHb XOPOIIIOY).

— BOIPOCHI Ha pedIeKCHI0, HAUMHAIOLTHECS cO cyioBa "moueMy". OHU BBI3BIBAIOT
3aTPYJHEHUS Y PECTIOHJICHTOB, TaK KaKk MHOTHE JCHCTBHS COBEPILAIOTCS MO MPUBBIYKE,
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0e3 cozHaTtenpHOro oOayMmbiBaHus. K HuUM 1enecooOpa3HO NPUMEHSTh MPHUHIIHUII
KoHKpeTu3anuu. OH 3aKII04YaeTcss B TOM, YTO OTBET Ha BOMpOC "moueMy' MOXKET ObITh
JlaH, BO-TEPBBIX, C YTOYHEHHWEM HWCTOYHHKA BIUSHUSA, BO-BTOPHIX, KEIAEMOI0O
pesyiabTata. CioBo 'moyeMy' JIydille 3aMEHATh Ha CJIIOBOCOYETAHUSI '"UTO BBI
HCIIBIThIBaeTe", ""Kak BhI...".

ITo muennro C.A.bemaHOBCKOTO, BOMPOCH B (hOKYC-TPYyMIE AOKHBI OTBEYAThH
HECKOJIbKUM  TpeOOBaHHUSM:  CBOEBPEMEHHOCTh  TOSIBICHHA B  JUCKYCCHH;
MIPEJIOCTABIEHNE HAaWOOJBIIET0 MPOCTOpPa M CBOOOJBI PECIOHIEHTaM; COOTBETCTBUE
XapakTepy u3ydyaeMoi npoosieMsl U T.m. OCHOBHBIEC TIpaBuiIa (HOPMYIUPOBKU BOMPOCOB
B (POKyC-TpyIlie UMEIOT MHOTO OOIIET0 C BONPOCAMU B AHKETE U MUHTEPBBIO U MOTYT
OBITh PACCMOTPEHBI B TPY/AaX KaK OTE€UECTBEHHBIX, TaK U 3aMaJHBIX COLIMOJIOTOB.

IIpakTHyeckne peKOMeHIAUMH MO (OPMYJIMPOBKE BONMPOCOB B (OKYycC-
rpymnime.

1) Bompocsl B (Qokyc-rpynmnax HpOBEpSAIOT MO CIEAYIOIHUM KpPUTEPHUSIM:
JUIMHA, KOJIMYECTBO CJIIOB U HX OJHO3HAYHOCTH BOCHPHUATHS. OTO CBSA3aHO CO
CJI0’KHOCTSIMU BOCIIPUATHS BOITPOCOB HA CIIYX.

2) Cnenyet u3berarb JUIMHHBIX BOTIPOCOB, 332 UCKIFOUEHUEM TEX, B KOTOPBIX
HEO0OXO0MMO JaTh BCTYIUIEHHE WM MTOSICHEHHUE.

3) B 3amaBaembix B (POKyc-rpyIlllie BONpPOCaX HYXHO CHpAlIWBaTh, HE
npejasiarasi BApMaHTOB,

4) CnoBa, UCTIOJIb3yeMbIE B TIOCTAHOBKE BOIMPOCA, TOJKHBI ObITh TOHSATHBIMU
PECHOHJIEHTY M  OJHO3HAYHO TIOHUMAThCA U  BeAymuM  (GOKYC-TPYIIbL, U
PECIIOH/IEHTaMH.

5) Cnenyer MOSCHATH KOHTEKCT BOIPOCA, YTOOBI COKPATHTh pa3IUYHbIC
BAPUAHTHI €70 UCTOJIKOBAHUS.

6) MoxHO 3agaBaTh ''BONPOCHI-BOCIIOMHUHAHMS'", KOTOpPHIE MOMOTAIOT
BEPHYTh PECIIOHEHTA K ONPEEICHHBIM COOBITUAM, IEPEKUTOMY OIIBITY.

7) 3agaB BOIPOCHI B TPETHEM JIMIE, HHTEPBBIOEP C OOJBLION BEPOATHOCTHIO
MOJIYYUT OMUCAHKE JUYHOTO OMbITa PECIIOH/ICHTA.

* Jlomemenue, rae OyayT MNPOBOAUTHCS (POKYC-TPYMIbI, — OUYEHb BaXKHBIM
MOMEHT IUIAHUPOBaHUS uccienoBanus. [Ipu mogbope momeneHus cieayer oopamiaTh
BHUMaHUE HA PAJl XapaKTEPUCTHK:

— yI00HOE TEepPUTOPHATIEHOE PAcHoioKeHUE (HE0OX0AMMO, YTOOBI MOMEIIEHNE
pacrnoJiaraioch Tak, YTOObI €ro JIErKO MOXHO ObLIO HATH — B LEHTpe ropoza, 0JI13Ko
OT OCTAaHOBOK TPaHCIIOPTA);

— IUIOIIAAb MOMEIIEHUS HOKHA OBITH TaKOM, YTOOBI B HEM MOIJIM CBOOOIHO
pacnoiokuThes 12-15 denosek;
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— B TIOMEIICHUHM JOJDKHBI OBITh PO3CTKH IS TOAKIIOUEHUS ayauo- u
BUJICO3AMMCHIBAIOIIEH ammaparypsl (pazymeercs, ee paboTy He0OX0IUMO MPOBEPUTH J10
Hayaja UCCJIeI0BaHusA);

— MO0 BO3MOXHOCTH TIOMEIICHHE JOJDKHO OBITh 3BYKOW3OJIMPOBAHHBIM,
MIOCKOJIBKY MOCTOPOHHUE LITYMbI MOTYT OTBJIEKATh PECIOH/ICHTOB;

— 00CTaHOBKA B MOMEIICHUN HE JIOJDKHA OBITH SPKOM C OOJBITUM KOJIMYECTBOM
JEKOPATUBHBIX JIETaJICH, TOCKOJIBKY 3TO TAKKE OTBJICKA€T BHUMAHHUE;

— MOMEIIEHNe HE JIOJDKHO CO3[aBaTh JAUCKOMGMOPTHBIX  YCIOBHM IS
PECIIOHJICHTOB (BBICOKHE€ W HU3KHE TEMIEpPATYphbl, TYCKJIOE WM CIHUIIKOM SPKOE
OCBEIIIEHUE, BIIAXKHOCTh, HEYJIOOHBIC CTYJIbS U T.1I.);

— B TIOMENIEHHWU JOJDKEH CTOSATh OOJIBIIONW CTON (KpYIUIbIA, OBaJbHBIN
MPSAMOYTOJIbHBIN), BOKPYI KOTOPOTO PAaCCTAaBIAIOTCS CTYJIbi JJIsi YYaCTHUKOB U
JieJaeTcs akIEeHT Ha MECTE MoJiepaTopa.

Korga momelenne BbIOpAHO U MOJATOTOBJICHO, MOJIEPATOpP 00s3aTEIBHO JOJIKEH
€ro OCMOTPETh U «IIPUBBIKHYTH» K HEMY JI0 Hauajia UCCIeOBaHUSI.

" VYroueHue JJis PECIIOHJICHTOB SIBISETCS €II€ OJHUM BaKHBIM MOMEHTOM: C
OJTHOM CTOPOHBI, HCCJIEJIOBATEIM JEMOHCTPHPYIOT TakKUM o0O0pa3oM YBaXEHHE U
no0pokenaTeIbHOE OTHOIIGHHE K PECHOHJEHTaM, B JPYroM CTOpPOHBI, MpHU
JUTUTEJIBHOCTH Juckyccun B 1 - 1,5 wyaca pecnoHAEHTHI MOTYT MCIBITHIBATh
IUCKOM(DOPT H3-3a TOr0, YTO OHU YCTadd M Mporosojaiuch. [loaTomy KOpOTKHI
MepepsiB, B TEUCHUE KOTOPOrO0 Y4YaCTHUKAM IMpejiaraercsi yroumeHue, MOXKET 3aTeM
CTUMYIUpoBaTh A(PPEKTUBHOCTH JUCKycCHMU. OCHOBHBIM KpUTEpUEM B pPEIICHUU
BOIPOCa YrOIIEHUS SBISIETCS MPOCTOTA, MPAKTUYHOCTh U y100CcTBO. 10 3TOM npuunHe
OOBIYHO TIpemJiaratorcs OyTepOpoJibl, BBINEYKA, XOJIOAHBIC HAMUTKH, Yad U Kode.
HeobGxomumo wm30eraTh TakKuX MPOAYKTOB, KOTOPBIE CBSA3aHBI C XPYCTAIIUMH
yIaKOBKaMU WJIM 3BEHsIIEH mocynoii. B komHaTe 11 3acemaHuii MOTYT OBITh
BBICTABJICHBI HA CTOJIAX MPOXJIAAUTEIbHbBIC HATTUTKH.

HanuTku W 3akyCcKd TIpeuiararoTcs TakKe TMPeCTaBUTEIsIM OpraHu3allyu-
3aka3uyuka. Kak nmpaBuio, UM MpeoCTaBIISIIOT TOT K€ aCCOPTUMEHT, YTO U YYaCTHUKAM.

B Mano0rwomKeTHBIX MPOEKTaX BIOJHE MOXKHO OOOUTHUCH U 0€3 YyroIIeHUs.

JlanpHeimasi MmoAroToBKa  (DOKYC-TPYNIIOBOTO  HMCCIICOBAaHUS  CBsA3aHa C
NMOJATOTOBKOM HCCJIeI0BATENbCKOM KoMaHabl. Kak mokaspIBaeT mpakTHKa, MOJIEpaTop
HE MOYET CIPABUTHCSA CO BCEMU 3aJlayaMH B OJIMHOYKY.

B xpynHbIX (QOKYyC-TpyNmOBBIX UCCIAEAOBAHUSIX B MCCIIECIOBATEIBCKYIO KOMAHIY
BXOJAT:

— MOJEpaTop;

— OIeparop, CAEASIINA 32 ayAN0- U BUAECO3AIUCHIO;

— CTeHOTpaguCT, (PUKCUPYIOMMIA BBICKA3bIBAHUS PECIOHJIEHTOB M  HX
AMOIUOHAIIBHYIO OKPACKY;
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— aCCHUCTEHT IO OPTraHU3aIMOHHBIM U XO3SMCTBEHHBIM BOIpocaM (ero (GyHKIUU
CBSA3aHBl C O0OECIEYEHHEM BHEUIHUX YCJIOBHH — MOJArOTOBKA MOMEILEHHUS, YTOUIECHUS,
BCTpEYa PECIOHACHTOB U T.1.).

B MaoOrOKETHBIX MNPOEKTaX MOJAEPATOpy AOCTATOYHO OJHOIO ACCHCTEHTA,
KOTOPBI coOBMeEIIaeT (yHKIIUHU OIlepaTopa, CTeHorpaducTa u «3aBxo3ay.

[lepen HauanoMm paboOTBl BCE MPEACTABUTENM HCCIECAOBATEIBCKON KOMaHIbI
JOJIKHBI UMETh YETKOE MPEJCTaBICHUE KaK O MPOEKTE BOOOIIE, TaK U O COOCTBEHHBIX
bynkuusx. B cBsi3zu ¢ 3TUM 1emecoo0pa3HO MPOBECTH HECKOJIBKO 3acelaHuil, Ha
NEPBOM M3 KOTOPHIX KOMaHJIa O3HAKOMUTCS C MOCTAHOBOYHOM YacCThIO MCCIIEIOBAHUS
(uenu, 3aauu, Kpyr pecrloHIEHTOB, TOMUK-TAU) U ¢ COOCTBEHHBIMU O0SI3aHHOCTSIMHU.
Ha nmnocnenyrommx ke 3acelaHHsX OHAa C TMOMOUIIbIO pOJEBOM Hrpbl  OyAeT
MOJEJIUPOBaTh KOHKPETHbIE CHTyalud (OKYC-TpyNIOBOM JIUCKYCCHH C Y4YE€TOM
00s3aHHOCTEN Ka)/10Tr0 U3 €€ YJICHOB.

PexpyrupoBanmne (HaOOp PECHOHIEHTOB) — 3TO MPOLEAYpPa, OYEHb CXOXKas C
dopMupoBaHueM  BBIOOpPKM Uil JIIOOBIX  JpYrux  ucciegoBaHuil.  OpHaxo,
PEKPYTUPOBAHUE PECHOHJAEHTOB i (OKyC-IpyHIbl HMMEET CBOK CIEUU(UKY,
CBSI3aHHYIO C TEM, YTO PECHOHJEHTHI JOJKHBI COOpaThCs B OAHOM U TOM XK€ MECTE, B
OJIHO U TO € BpPEMsl, B KOJIMYECTBE, JOCTATOYHOM JJis MPOBEAEHUSA AUCKyccuu. Jis
ATOTO OHU JIOJDKHBI pacrojiaraTh 2-3 yacaMu CBOOOTHOTO BPEMEHHU U ObITh KAKUM-TTHOO
00pa3oM 3aMHTEPECOBAHbI B yYACTUU B UCCIIEIOBAHNH.

Habop pecrioHIEHTOB OCYIIECTBISIETCS CIEAYIOIMMUA OCHOBHBIMH CIIOCOOAMMU:

- MeTOJ1 ""CHEXXHOro Koma'",

- IOpeIBapUTEIbHOE  AaHKETHUPOBAaHME WM  MHTEPBbIO  (TaKk  Ha3bIBaeMbIH
«PUIABTPYIOITUN OITPOCH),

— HaO0JI0ICHUE U MHTEPBbIO B MECTE COOpa MOTEHIMAJIBHBIX PECITOHIEHTOB,

- aHaJIN3 CIUCKOB, UMEIOIINXCS B PACHIOPSYKEHUN UCCIIEA0BATEIS.

B03MOXXHO Takke HCHOJIB30BAHME YK€ CYIIECTBYIOIIMX TIPYII, pekiama u
OoOBSBIICHUS B CpEACTBAX MacCcoOBOM uWH(}OpManmuu, OJHAKO ATH  CHOCOOBI
PEKPYTHPOBAaHUSI MOTYT MPUBECTH K HEIOCTATOYHOM JOCTOBEPHOCTH HH(OpMALINH,
MOJIyYEHHOM B TAKUX TPYIIAX, MTO3TOMY HX CJIEIYET UCHOJb30BaTh TOJbKO B KpaHUX
clIyJasx.

5.3. Ilpouenypa npoBeaenusi GoKyc-rpynmnbl

Poan mopeparopa.Kak yxe oTMedasioch, MOJEpaTop, WU BeAyluid (okyc-
IpyNIbl — 3TO MCCIEN0BATENb, KOTOPBIA B MPOLIECCE HEMOCPEICTBEHHOTO OOILEHUS C
y4acTHUKaMU (OKYC-TPYIIOBOTO OOCYKJICHHUS 3aJaeT M PEryJupyeT BeCh XOJ
TUCKyCCUH, POPMYIIUPYET TEMBI, 3a/1a€T BOTPOCHI, AaeT 3ananus. [IpakTndeckuii OmpIT
MpOBEeNCHUSI U aHaium3a (OKYC-TPYNIOBBIX HMCCIENOBAHWNA TIOKA3bIBAE€T, YTO
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npodecCHOHAIN3M  MOJepaTopa — OTO KIOUEBOH (PAaKTOpP YCHEIIHOCTH BCETO
UCCJIeI0BATEIHCKOIO MPOEKTA.

Kak ormeuaer O.T.MenbHUKOBa , CYIIECTBYET HAOOP XapaKTEPUCTUK YCHIEIIHOTO
MojiepaTopa:

— CIHOCOOHOCTB UyBCTBOBATh c€0s1 JIETKO M KOM(POPTHO CpeI HE3HAKOMBIX JIFOJIEH;

— KOHTaKTHOCTB;

— 0Oe3ycioBHas 3a00Ta U MPUHATUE APYTHUX JIOJCH;

— CHOCOOHOCTH MOHUMATh JIPYTHX;

— yMEHHE CIIyllaTh;

— yYMEHHE IPOSBIISITh 3aMHTEPECOBAHHOCTh MHEHHEM JIPYTOTO;

— yMeHHe oOLIaThCsl C pa3IMYHbIMU TUTIAMU JIIOJICH;

— YMEHHE OPUEHTHUPOBATHCS B PA3IUYHBIX CUTYAIHSIX MEKINIYHOCTHOTO OOIIECHUS;

— OCO3HaHUE HeBepOaIbHbBIX PEaKluii;

— HaOJII0JATEeNIbHOCTD;

— CHOCOOHOCTH aHATM3UPOBATH BHICKA3BIBAHUS PECTIOH/ICHTOB;

— TPUBJIEKATEIbHBIA U HEBBICOKOMEPHBIN BHEITHUI BUI.
['maBHOE, YTO JOJKEH MOMHUTH MOJEPATOP, - 3TO 00IIME MpaBuia JJIsl MOJepaTopa u
(oKyC-TpyNIOBBIX UCCIEIOBAHUI BOOOIIIE:

— MOJEpAaTop HE YUHUTEIb

— MoJeparop He CyJbs

— MoJepaTop He UJET Ha MOBOJY Y PECIIOHJICHTOB

— MOJEpATOp HE BBIPAXKAET COIIACHE UM HECOTJIAaCHE C PECIIOHACHTAMHU

— MOJepaTop He BKJIAJbIBAET CBOM CJIOBA B YCTa PECIOH/ICHTOB

— (¢oKyc-rpynmna — He TeCT, B Hel HEeT MPaBUJIbHBIX U HEMIPABUIIbHBIX OTBETOB

— (okyc-rpynna He ”HGOPMHUPYET PECIIOHAECHTOB

— (¢okyc-TpyIa He yOexKIaeT PECIIOHACHTOB

Taxxke omnMCaHbl OCHOBHbIE CTWJIM BeACHHUA (OKYC-TPyNI, KOTOPBIM
COOTBETCTBYIOT THIIbI MO€PATOPOB:

"Moaeparop, NOJHOCTHI0O  OPHMEHTHPOBAHHBIH HA  pecHOHAEHTa"
OCHOBBIBA€TCSI B CBOEM TIOBEJECHHMM Ha TOM, YTO PECIOHACHTHI 00JaNaloT BCEMHU
HEOOXOMUMBIMUA 3HAHMSMH, W 3aJada 3aKII0YaeTCs B TOCTAHOBKE MPaBUIIBHBIX
BOITPOCOB.

"HauBHbIii HOBHYOK" 00y1alaeT BCeMU MPOQPECCUOHAIBHBIMUA KadeCTBAMH, 3a
WCKJTIOYCHHEM 3HAHUU MO TeMe AUCKYCCHUU, OH UTpaeT B (GOKyC-TpyIIe poJib YICHHKA,
KOTOPOMY PECIIOH/ICHTHI Jal0T MOJHYI0 HH(POPMAIIHIO.

"Bexymmii-akcnept" xopomo uHGOpPMUpPOBAH O Tpeamere Oecedapl U
OpPUEHTHPOBaH  Ha  INIyOOKOe  H3ydyeHue  npobiembl,  MpodecCHOHATBHO
chOpMyIMPOBAaHHBIE UM BOIPOCHI TOBBIIIAIOT TEMI TUCKYCCHM M CHOCOOCTBYIOT €€
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riryouHe.

"Moaepatop, OpocaliuMii BbI30B', MPOBOIMPYET CTOJKHOBEHUE PA3IUYHBIX
YYACTHUKOB, 3aCTaBJISISI UX apPTYMEHTHPOBATH BBICKA3bIBAHMSI.

Benymuii, BEICTynaromuii B pojiu "TPeTelcKoro cyabu', Ha000poT, CTIaKUBACT
TPEHUS, BOZHUKAIOIIUE MEXIY PECIIOHIEHTAMHU.

"MopepaTop-nucarteib" MOIPOOHO 3aMUCHIBACT BHICKA3bIBAHHS PECIIOHACHTOB,
oOpaiaeT BHUMaHHE Ha BCE PEeMapKH, UCIOIb3yEeT METO PEQIICKCHH.

"Bexyuiuii-ncuxorepaneBT" OpUEHTUPOBAaH HEe Ha cOOp (HaKTOB, a HA MU3yUCHUE
MOTHUBALIMM JIFOJIEH, Uepe3 MTOCTAHOBKY BOIIPOCOB '"moyemMy".

Wuorna mns mnpoBeaeHUs (GOKyC-TPyNNbl TpUTAlIacTcss HE OJUH, a JBa
MOJIepaTopa, B3aUMOIOMOJIHSIOUIUX JPYT APYyTa, HO 3TO ObIBAET KpaliHE PEAKO.

B cneumanbHOM — nMTEepaType  JaHbl NPAKTHYECKHE  PeKOMEHIALMHU
MOAEepPaToOpaM 10 NPOBEIECHUIO (POKYC-TPYIIIL:

— HE BBICKA3bIBaTh CBOI TOYKY 3pEeHHUS MO oOCyXkaaemMoill mpoOiemMe HH MpHU
KaKuX 00CTOSITENbCTBAX;

— ONPEIENUTh CBOE MECTO B (POKYC-TpYyIMIIE U, €CIU TOro MOTPeOYyeT CUTYyalus,
MOKa3aTh AUCTAHILIUIO MEXY COOOM U €€ yHaCTHUKAMU;

— MOMHHUTH O TOM, YTO PsiJ CJIOB U CUMBOJIOB HMEIOT MHOKECTBEHHOE 3HAYEHUE
U U30eraTh UX UCHOJIb30BaHUS;

— MPENOCTaBIATh PECHOHJACHTaM BpeMsi Ha OO0JyMbIBaHME BOIIPOCOB, HE
TOPOIUTH UX;

— He 0O0SThCA BO3HHUKAIOIIETO B XOJE€ AMCKYCCUM MOJIYAaHUSI U HE CTapaThbCs
3aMoJHUTH Nay3y;

— 3a]aB BOINPOC, HE MOJKPEIUIATh U MOSICHATH €r0 IPYTMMH BCIIOMOTATEIbHBIMU
BOITPOCAMH, JO’KHIaThCs OTBETA.

Tunosorusi pecnoHaeHToB. Ecin TUMBI MOAEpPATOPOB — 3TO CKOpee Habop
pOJIEl, KOTOPBIE ONBITHBIA MOJEPATOP MOYKET UrpaTh B 3aBUCUMOCTH OT CUTYAaIlUH, TO
THIBI PECIIOHJICHTOB — 3TO SMIIMPUYECKU BBIBEJICHHBIC CTWIA NOBEACHUS yYaCTHUKOB
(boKyc-TpymIbl, 3HaHUE KOTOPBIX IMO3BOJSIET MojepaTopy 3(D(PEKTUBHO BHICTpPAMBATh
B3aMMOJICICTBHE C KaXIbIM KOHKPETHBbIM pecnoHaeHToM. Kak wu  mrobas
MICUXOJIOTHYECKAsi THUIOJIOTHS, THUIOJIOTHS PECIOHACHTOB (POKYC-TpyII SIBISETCS
YCIOBHOM. B pa3nuuHbIX MCTOYHHMKAX NPUBOMAITCS PA3JIUYHBIE THUIIBI PECIOHJICHTOB,
MO3TOMY Mbl OCTAHOBUMCS Ha CAMbIX OOILIMX U3 HUX.

JDKCHEPT — 3TO PECTOHEHT, UMEIOUINI OTHOIIEHHE K 00CyXaaeMon mpoodieme.
OH noJaBisleT APYruX CBOMMH 3HAHUSIMU, YIACTHUKHU MPUCOEIUHSAIOTCSA K €r0 MHEHHIO,
Y CTEIIEHb UX BOBJICYEHHOCTH B JUCKYCCHUIO 3HAYUTEIbHO CHUKACTCA.

Jlupgep — 5TO NOMMHUPYIOIIMH PECIOHIEHT, OH HMHULHUHUPYET IHUCKYCCHIO,
OTCTauBAET CBOE MHEHHME M  BCAYECKHM CTPEMUTCS  YIPABIATH  TPYIIION.
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C.A.benaHoBckuil pasfensieT KOHCTPYKTUBHBIE W JECTPYKTHBHBIE PpOJIM JIMAEpA:
KOHCTPYKTUBHBIM JIMJEP — JIMACP MHEHHUH, BBICKA3bIBAIOIIMN W apryMEHTHPYHOLIUN
CBOI0O TOYKY 3pEHHMs, COIO3HHK MOJEpATopa, SMOLUMOHAIBHO IOMOTAOLUI
HNOJJEPAKUBATH JUCKYCCHIO; JECTPYKTUBHBIN JINJEP — HETAaTUBHO WM Ja)K€ Bpaxkae0HO
HAaCTPOEHHBIM KOHKYPEHT MOJAEPATOpa, BCE OTPULIAET WU MOABEPracT COMHEHMIO,
arpecCrUBHO BEJET ce0s 0 OTHOLLIEHUIO K MOJIEpaTopy.

«TuxoHs» — 3T0 chaep>kaHHBINA, POOKUN, CTECHUTENBHBII U HEMHOTOCIOBHBIN
PECIIOHJAEHT C THUXHMM TOJIOCOM, HE YYAaCTBYIOIIWM AaKTHMBHO B JHUCKYCCUUM U HE
apryMEHTUPYIOIIUNA CBOY MHEHHS.

«BOJTYH» — 3TO MHOTOCJIOBHBIM PECIOHJEHT, TOBOPSAIIMA IO BCEM TEMaM U
OTBEUAIOLIMII Ha Bce pemmku. MHorga BbIAENAIOT OCOOBbIM TuUN OONATYyHA —
HEaJIeKBaTHOTO PECIOHJEHTA, KOTOPbIH CBOMMH KOMMEHTApPUSIMU YBOJIUT TPYIIYy OT
00CyX)1aeMOW TEMBI.

CrnpammMBalOIMKi PECIIOHAEHT MOCTOSHHO UHTEPECYETCS MHEHUEM MOAEPATOpa,
U2 TAKUM 00pa30oM MOJIEPHKKY.

«Mmuccuonep» —  PECIIOHJEHT, IIPUACPKUBAFOIIMICS KaKoro-moo
MHUPOBO33pEHUSI WIH HUJCOJOTHH, PACCMATPUBAIOIIMI BCE BOIPOCHI CKBO3b IPHU3MY
COOCTBEHHBIX YOEXJCHUH M MbITAIOUIUIICS HaBsA3aTh MX Ipynmne (3T0 MOXKET ObITh
PEIUTHO3HOE MHUPOBO33PEHHUE, BEpPA B OKKYJIbTHBIE 3HAHWUS WM IOJUTHYECKAS
HJICOJIOTHSA).

YTo4YHAMMUH PECTIOHAEHT MEPEBOIUT OOUIUE BONPOCH] B KOHTEKCT KOHKPETHBIX
CUTYyalMH («CMOTPSA YTO, T/I€ U B KAKUX OOCTOSTENBCTBAX. .. »).

«Beceabyak», WM MIyT — 3TO PECHOHACHT, KOTOPBIM CTPEMHTCS JHOOBIC
BBICKA3bIBAHUS IPEBPATUTH B LIIYTKY.

«HamenTeiBaTeb» — PECIOHJIEHT, CTPEMSIIMICS K «KyJIyapHbIM» pa3roBopam
C IPYTMMH YYaCTHUKAaMH, Yallle BCETO LIEMIOTOM U Ha IIOCTOPOHHUE TEMBI.

C pecnoHaeHTaMH, CIOCOOCTBYIOIIMMH JMCKYCCHH, MOJEpPATOpy HEOOXOIUMO
BECTHU ce0sl BEXJIMBO M C OJaroJapHOCTHIO, C PECIOHJEHTAMHU K€, KOTOPhIE MEIIA0T
WM TPENSATCTBYIOT JAUCKYCCHHM, OH JOJDKEH BECTH CeOsl TBEP/IO, HO TAKXKE BEXIIMBO,
PYKOBOJICTBYSICb HMHTEPECAMH HCCICAOBAHUS M TIPUBJIEKass B COIO3HHUKM JPYTHX
y4acTHUKOB rpynmbl. Heo6XonuMo mMOMHHUTH, YTO UMEHHO OT MOBEJIEHUS MojepaTopa
M0 OTHOILUEHUIO K JECTPYKTUBHO HACTPOCHHBIM PECIOHJIEHTaM 3aBUCUT ycrex (oKyc-
IPYIIIOBOTO UCCIIEIOBAHUS.

Crparerum nmoBseieHMsi MOJEpPaTopa ¢ Pa3/IMYHbIMHM THIIAMHM PECIIOHACHTOB.
JI1s1 B3aUMOJENCTBHS C IKCHEPTOM MOAEPATOP MOKET NPUMEHUTD PAJT IPUEMOB:
— TMPU3HATb €r0 MHEHWE W [ONPOCUTHh JPYIMX YYaCTHUKOB  TI'PYIIBI
IIPOKOMMEHTUPOBATH €r0;

- O6’I>$ICHI/ITI), 9qTO B HCCIICOJOBAaHHMHN Ba>XHO HC TOJBKO MHCHHC JIIOI[eﬁ, XOopo1mo
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3HAKOMBIX C IPEIMETOM O0CYKIEHUS, HO U «IHIICTaHTOBY;

— coclaTthCcs Ha TO, YTO B TPYIIE HM3ydyaeTcs OOIIECTBEHHOE MHEHUE, U 3]1eCh
BaYKHBI BCE TOYKU 3PEHUS;

—  MPEMIOKHUTh SKCIEPTY 3AMOJHHUTH 3aPAHEE COCTABICHHYIO MOAPOOHYIO AHKETY U
JUISL 3TOTO OTCAIUTh €r0 OT TPYIIBL.
JleCTpyKTUBHBIA JIWAEP — OJHA U3 CaMbIX CIOXKHBIX JJII MOJeparopa KaTeropui
PECIIOHJICHTOB, HO U JIJISl B3AMMOJICHCTBUS C HUM UMEIOTCSI HEKOTOPbIE PEKOMEHIAIINH:

— u30eratb KOHTaKTa rias;

— MOCAJUTh €r0 PSJIOM C MOJIEPATOPOM;

— 3a/1aBaTh BOMPOCHI IPYTUM YYaCTHHKAM TPYIIIbI, Ha3bIBask UX 110 UMEHAM;

— B BEXJIMBOM (opMe HAllOMUHATH, YTO MHEHHUE JPYTUX YYACTHUKOB TaK K€
BA)KHO, KaK U €r0 MHEHHE.

Jns  toro, 4TOOBI BOBJI€Yb B JIUCKYCCHIO «THXOHKO», HE00XOIUMO
MOJJIEP)KUBATh C TAaKUM PECHOHAECHTOM KOHTAaKT TIJa3, BBIPAXaTh IOBBIIIEHHYIO
3aMHTEPECOBAHHOCTh B €r0 MHEHUHU, MPHU TOMOIIM BEepOAIbHBIX U HEBEPOATBHBIX
CPEJIICTB «XBaJUThY €r0 32 Y4acTUE B 00CYKICHUH.

UtoObl HeWTpanu3oBaTh «0OJTYHA», MOJIEpaTOpy HEOOXOIUMO TMpPHUBIEYL B
COI03HUKHM rpynny: «To, 4yTo Bel roBOpuTEe, OUEHb HHTEPECHO, U 51 TOTOB CyIIaTh Bac
CKOJIBKO YI'OJIHO, €CJIM BCS TPYIINA COTJIAaCUTCSl OCTABATHCS 3/1€Ch MOAOJbIIE». OOBIYHO
MEepPCHEKTUBA JOJTrOro pa3roBOpa HE YCTPAWMBAET OCTAJbHBIX YYAaCTHHKOB TPYIIIbI, U
MHOT'OCJIOBHOMY PECIOHJIEHTY MPUXOJAUTCS CUUTATHCA C UX MHEHUEM.

CnpamuBawIMii pPeCrOHIEHT OOBIYHO HE TaK MEIIAeT BECTH TPYIIy, Kak
npeapIayie, B OOMEHNH ¢ HUM JOCTaTOYHO CKa3aTh, YTO B HCCIEAOBAHHH Ba)KHO
MHEHHE YYaCTHHMKOB, a HE MOJIEpaTopa, WM B KpallHEM cllydae 1MmooOemaTh BhICKa3aTh
CBOE MHEHHE NOCJIE OKOHYAHHUSI TUCKYCCHH.

B o0meHun ¢ «MHCCHOHEPOM» MOJEpaTOpy HEOOXOAUMO IOCTOSIHHO
«BO3BpallaThy» TPYyHNy C aOCTPAKTHBIX KAaTEropui, KOTOPHIMH OH OINEpUPYET, Ha
KOHKPETHBIE MPUMEPHI, OTHOCSIIHECS K MPEIMETY OOCYKJIEHU, a TaK’KE€ HAallOMUHATh,
YTO TJIABHOE JJIsl TPYTINBI — pa3HOOOpa3ue MHEHUH.

3amaBasg  BOIPOCH  YTOYHSIOIIEMY PECIOHIEHTY, Takke HeoOX0IuMOo
KOHKPETU3UPOBATh CUTYAIMIO, MIONPOCUB €r0 MPUBECTH MPUMEP U3 HEJJABHETO OIBITA.

«Becerb4yak» — CIOXHBIM JUIsi MOAEpATOpa THUIl TMOBEACHUS PECIOHJCHTA,
MOCKOJIbKY B OOIIEHUHM C HUM MNPUXOJUTCA TIIATEIBHO MOA0MpPATHh CIIOBA, YTOOBI HE
BBI3BaTh OUEPEIHYIO CMEIIHYIO aCCOLHUALIMIO0, KPOME TOTO, MOKHO MPU3HATh €ro HIYTKY,
€CJIM OHa YMECTHA, U UTHOPUPOBATh, €CIM OHA HE MMEET OTHOIICHHS K TeMe (hOKycC-
TPYIIIIBI.

«HamenTsiBaTesish» J0CTATOYHO HECKOJIBKO Pa3 MOMNPOCHUTHh BHICKA3aTh CBOU
MBICJIU BCITyX, a 3aTEM MPEJIOKUTH IPYTUM YYaCTHUKAM NPOKOMMEHTHPOBATH UX.
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MeToauk M TeXHUKHM (POKYC-rPpYNIOBBIX HcCaeAOBaHU. Meromuku u
TEXHUKHU, MpPUMEHseMble B (POKyc-rpylmax, MOXXHO YCJIOBHO pa3feiuTh Ha JBa
KPYMHBIX OJIOKa: 0co0ble crnocoObl (opMyJMPOBAHUSA BONPOCOB U NMPOEKTHBHbIE
METOIMKH, BKIIFOUAIOIINE B ce0s 3a1aHUsl ISl PECTIOH]ICHTOB.

1. Oco0bie npuemsl GopMyIHMPOBaAHNS BONPOCOB.

JIHYHBIE BOIIPOCHI 3anaiotcsi TNEpPCOHAIBLHO KaXJAOMY PECIOHJIEHTY C
L[ENIbI0 OMKCAHUs €ro MOBCEAHEBHOIO OIbITA, YKJIaJa >KU3HU, OTHOIICHUS K TEM WIIU
WHBIM MPO0JIeMaM U SIBIICHUSIM.

AHAJIU3 ITPOTHUBOIIOJIO’KHOI' O IIOAPa3yMeEBAET OIIPEACIICHUE
XapaKTEPUCTUK, KOTOPBIMH MPEAMET OOCYKIIEHUsSI HE 00JIaJlaeT, C LENbI0 BBIICICHUS
IJIaBHBIX €ro CBOMCTB («Uem mncuxojiorus TOYHO He sBisieTcaA?» - «OKKyJIbTHOU
HayKOM, JIETKOW HAayKOM, TOUHON HAayKOW, MEIUIIUHOM, ICUXUATPUEH U T.IL.»). [ TaBHbBIE
CBOMCTBa, NPUCYIIHE TMPEAMETY OOCYXKICHHUS, OIMPENENIOTC IO KOHTPACTy CO
CBOMCTBaMU, Ha3BaHHBIMH MPU OMUCAHUU TTPOTUBOIOJIOAKHOTO.

BOIIPOCbI O KOHTEKCTE ymecTHbl TIpu OOCYXIEHUM CUTyaluid
ynoTpeOsieHnusi Kakoro-nmmoo npoaykra («B kakux curtyarusix Bbl vaiie Bcero mpere
ko(e? Kto Bac okpyxaet? Uto npu 3Tom uyBcTBYeTe? UTo tymaeTe?»).

IHHEPEYUC/IEHHUE (cocmagnenue cnucka) XapakTEpUCTHK, NPEUMYIIECTB,
HEJIOCTaTKOB W T.II. TO3BOJISIET BBIABUTh U TMOCTPOUTH Pa3HOCTOPOHHUM o0O0pa3
00Cy»XK1aeMoro mpeaMeTa.

HITKAJTHPOBAHHE — 510 BONIPOCHI CO CITUCKOM XAPAKTEPUCTHUK, KACAIOIINECS
CTETEHH WM MEpPbl, B KOTOPOH JlaHHas XapaKTePUCTHKA MPHUCYIIA OOCYKIaeMOMY
SABJICHUIO; 4Yallleé BCEro TMPHU OTOM HCHOJIB3YETCS METOAUKA CEMaHTUYECKOTO
muddepennrana (Kak TpaAUIIMOHHOTO OUTIONISIPHOTO, TaK U YHHUIIOJSPHOTO).

PAH/KHPOBAHHUE — »>ta MeTOAuKa COCTOMT B pacHpele/iCcHUH CBOWMCTB,
XapaKTepUCTHK WJIM PA3HOBUAHOCTEH MPOAYKTa MO MECTaM MO CTENEHU BAXKHOCTH,
MOJIE3HOCTHU, IPEANOYTCHUS U T.1.

HEIIOYKA BOIIPOCOB (n300epunz) — 510 0co0asi TEXHUKA, UJICHTHUYHAS
METOJUKE OIpPENEIEHUS NPEACIbHBIX CMBICIOB [[.A.JIeOHThEBA: PECIIOHAEHTY 3a4al0T
MEPBbIA BOMPOC, MOCIEAYIONIME BOMPOCHI HAYMHAIOTCA CIOBOM «3adeM...» U
BKJTFOYAIOT OTBETHI Ha Tpeapiayiue («3aueM Bl cmoTpuTe TeneBuzop?» - «Xouy ObITh
B Kypce coObITHil»; «3aueM Bam ObITh B Kypce coObITHIA?» - «YTOOBI MOATOTOBUTHCS K
BO3MO>XHBIM U3MEHEHUSM B MUPE»; «3aUue€M rOTOBUTHCS K U3MEHEHUSIM?» U T.11.).

2. IlpoekTUBHBIE METOANUKHU

ACCOLIHAIIUH npencraBisioT co00ll  0OCYXJEHHE TOro, 4YTO MEPBbIM
MIPUXOJIUT Ha YM B CBSI3U C IPEABSIBICHUEM TOTO WJIM MHOTO CJIOBA, MMOHATHUS, IPOYKTa,
pEKJIaMbl, HA3BaHUSI KOMIIAHUU U T.J. Pa3nuyaror cieayrone METOIM4YEeCKUE BapHUaHThI
MPUMEHEHUS dTOM TEXHUKHU: CBOOOHbIE accornuaruu («Uto Bam mpuxoauT B royiosy,
korga Bel BuanTe 3Ty MapKy 4asi?») U HalpaBJICHHbIE aCCOIMAlUU (KIIPUHYIUTEIbHbIC
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cBs3u» - «C KakuM J>KMBOTHBIM, IIBETOM, aBTOMOOWJIEM, €I0HW M TIP. aCCOIUUPYETCS
npeaMeT 00CYKIECHUS?»).

AHAJIOTHH vicnionb3ytoTcs B (POKyc-rpyIax Tak ke, Kak U B KpPeaTHUBHBIX
rpynmnax, HO LIeJlb UX UCIOJIb30BaHUs Jpyras — HE HOBOE, MHTEPECHOE W HEOOBIYHOE
perieHne mpobJieMbl, a €¢ CHMBOJMYECKOE omnrcanue (pazymeercs, B (OKycC-Tpymmax
HCTOJIB3YIOTCS BCE BUbI AHAJIOTUH.

3ABEPIIIEHHE IIPEJVIOJKEHHH — weroanka, 3aMMCTBOBAaHHAS U3
MICUXOJUArHOCTUKH, B TOYHOCTH TIOBTOpPSIET MpPHUEM, HCIOJIb30BaHHbIM B «Tecte
HE3aBEPILIECHHBIX MPEAJIOKECHUIN.

IHEPCOHH®HUKAIIHH — pecrioHIeHTaM TPEAJIaracTcsl IpUCBOUTH MPEIMETY
00CYX/IeHHsI YeJIOBEUECKU OOJMK, HAJCIUTh €ro 4epTaMH BHEIIHOCTH, CBOMCTBaAMU
XapakTepa, MpeanoyTeHussMu U mp. Yamie Bcero 3Ta METOJMKA MCIOJB3YEeTCS IS
OTMUCAHUSI PA3IUYHBIX MAPOK OJHOTO U TOTO € MPOAYKTa, pa3HOBUIHOCTEH OJHOTO U
TOrO0 K€ OOBEKTa WM SBJICHUS, JUOO [Ji1 OINUCAHUS TUIHYHBIX MOTpEOUTENEH
OTPEICIICHHBIX MTPOTYKTOB WU YCIIYT.

KOHCTPYHPOBAHHUE OBPA30B cocrour B TOM, YTO PECHOHICHTHI
OTMKCHIBAIOT CBOMCTBA, KOTOPHIMH 00JIaIaeT MPEAMET OOCYKIEHHUS B UJealle.

DPAHTACTHYECKHE CUTYAIIHH — metonuka, MOX0Xas Ha MPEIbIAYIIYIO,
OJIHAKO 3JECh J100aBIAETCS DJIEMEHT UIPbl (HAIpUMEP, B MCCICAOBAaHUM MapOK
maMIiyHss ObUT TNPUMEHEH TIPUEM «BOJIMIEOHOW NUISANB», KOTOPYHO HaJeBalv
PECIIOHJIEHTBl U KOTOpash Kak OyaTo Obl BOJIIEOHBIM OOpPa3oM «BBIMOJHSIIA» HX
YKEeJIaHUS MPU BBICKA3bIBAHUU XaPAKTEPUCTUK MCATLHOTO IIAMITYHSI).

THIIOTETHYECKHE CHHEHAPHMH — onvcanve HE UACATBbHBIX, a PeabHBIX
CUTYAIIMI UCTIOIH30BaHUs (MM HEMCIIOJIB30BaHMs) 00CYKIaeMOTO TTPOTYKTA.

YCTAHOBJIEHHE COOTBETCTBHA — metonuka, 3aKJIIOYAIOIIAsCsS B TOM,
YTO PECHOHJICHTAMM Pa3/laloTCs 3apaHee Moj00paHHble pUCYHKH uiu doTtorpaduu u
CIIMCOK CBOMCTB WJIM Pa3HOBUIHOCTEH MpeaMeTa o0Cy X IeHHUS; 3aa4a PECIOHICHTOB —
nmogo0paTh K KaKJI0My CBOMCTBY HanbOoJee MOAXOAIIYIO0, 10 UX MHEHUIO, KAPTUHKY.

3ABEPIHIEHHE PHCYHKA — wmeronuka, NpU KOTOPOM PECHOHIEHTaAM
pa3naroTcs 3aroTOBKM OyAYIIMX PHUCYHKOB, KapaHJamu W QuomMactepbl Uisl TOTO,
9TOOBI JOPHCOBATh JTH 3aroToBku. HamOomee wuHTepecHas MoauQUKAIHUS 3ITOU
MeTonuku — «MuvlnbHble ny3vipuy», wia «Bubbles)», 3aroroBkamu I KOTOPOU
SIBJISIFOTCSI KOHTYPHBIE N300PaKEHUSI YETIOBEYKOB C «MBLILHBIMH MTY3BIPSMI» OKOJIO PTa,
B KOTOpPbIC BIIMCHIBAIOTCA HMX PEIUIMKU. PecmoHaeHTaM HEOOXOJAMMO HapUCOBaTh
YeJIOBEUKY JIMI0, TIPUYECKY, OAECXKIy, 00yBb, MpuaymMaTh Ouorpaduio M KU3HEHHbBIN
JIEBU3.

KOJIVIAZK — euie olHa METOAMKA, BBI3bIBAIOIIAsl UHTEPEC KaK y PECIOHICHTOB,
Tak U y ucciuenopareneil. CyTh €€ 3aKII04aeTcsi B TOM, YTO TPYIIE JAIOTCS TIISHIEBBIC
KypHaJbl, HOXHUIIBI, KJEH, KapaHmamm, (iomacTepbl W JHMCT BaTMaHa. 3ajaHUE
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COCTOMT B TOM, YTOOBI BbIpE3aTh M3 JKYPHAJOB WJUIIOCTPAlMM K MPEICTABICHUAM
rpynmsl 00 00Cy)IaeMoM MpeaMeTe, CKOMIIOHOBATh UX Ha JIUCTe Oymaru, J0pUcoBaTh
HEJOCTAIOIINE ACTAld WA CJIOBA U MPOKOMMEHTHUPOBATh CBOE BUACHHUE IMPOOIEMBI.
MOXHO Takke JeTuTh TPYNIy Ha JIB€ MOArPYNIbl U JlaBaTh JIMOO OJHO M TO XKeE
(koHKypHupytolIee), 00 MPOTUBOIOJIOKHOE 3aJlaHve (HampuMmep, OJIHA MOATpyMa
co3maer kKomtax Ha Temy «lIpemmymecrBa mnponaykra», apyras — «Hemocrarku
MIPOJTYKTa»).

MAHHUIIYIIAIIUHU C IIPE/IMETAMMH — MeTOIWYECKH INpUeM, KOTOPbIA
MO3BOJISIET «OKUBHUTH» JIUCKYCCHIO, CTUMYJIUPYET MHTEPEC K BBIMOJHEHUIO 3aJaHUM.
PecrionzieHThl TOpa3no OXOTHEE pPAHXXHUPYIOT HE Ha3BaHUS MapOK MpPOJyKTa, a
KOHKpPETHbIE €r0 YIAKOBKH, paCIpeAessioT M0 KaKoW-TMOOo IIKajge He Oabl, a
KapTOYKM WM MOHETKH. Kpome TOoro, 3ToT mpueM MO3BOJSET MOIYYUTh U OoJiee
JIOCTOBEPHYIO UH(POpMAILIHIO.

POJIEBBIE UI'PbI — 510 NpOUTPHIBAHUE B TPYIIIE KOHKPETHBIX CUTYalHUW, T
POJIN paCTIPEAEIISIIOTCS CPEIM YYACTHUKOB 00CYXKIeHHs (HAallpuMep, MOAEPaTOp UTPaET
pOJIb TUIHMYHBIA TOTPEOUTENST KAaKOTro-JIMOO MPOIYKTA, PECHOHJCHTHI KE JIOJKHBI
CBITPaTh POJIM U3BECTHBIX MApOK U YOEIUTh «IOTPEOUTEINSH B UX JOCTOMHCTBAX, JTUOO
MIPOUTPaTh CIIEHKY, OTPAXKaIOU[yI0 CBOMCTBA MPOJIYKTa, CUTYaIlMH €r0 UCIIOJIb30BaHUS U
np.)

3aBepuienue GoKyc-rpynnbl

3aBeplarmmii 3Tan (POKyC-rpyNIoBOro MCCIEIOBAHUS CBSI3aH C OKOHYAHHUEM
pabotel rpynmnbel. OH HauyWHAETCS TOT/A, KOT/IA TOJHOCTBHIO BBITTOJIHEHBI BCE (DOPMBI
paboThl TPYNIbI, MPEAYCMOTPEHHBIE B TOMUK-Taie. 3aBepIIArONIil dTaml JJIMTCA HE
6osee 7-10 MUHYT, OJTHAKO UMEET TPH ACMEKTA: COAEPKATEIbHBIN, OpraHU3al[MOHHBIN U
ATUYECKUNA. DTU acCMeKThl MOTYT UMETh PAa3JIMYHOE 3HAYCHHE B 3aBUCUMOCTU OT CTHJIA
MOJICpUPOBAHUS, HATIPABJICHHOCTH M 11eJiel (DOKYC-TPYIIIBI.

Conep:xate/ibHbII aCMEKT 3aBEpIICHUS (QPOKYC-TPYNIBl — 3TO TMOJBEJECHUE
UTOTOB JIUCKYCCHH, KOTOPOE MOXKET BBIPAKATHCS B HECKOJIIBKUX PA3IMYHBIX (hopMax:

1. MozmepaTop MOXET caM KpaTKO CYMMHPOBaTbh OCHOBHBIE TOYKH 3pPEHUS,
BBISIBUBIIIMECS B X0JI€ IUCKYCCUU B (popMe (PUHATLHOTO pe3toMe;

2. MOJEpaToOp MOXKET IMOMPOCUTHh Ka)XJO0ro PECOHAEHTa MPOKOMMEHTHUPOBATH
3TO PE3IOME;

3. HaKOHEI, OH MOXET MONPOCUTh YYACTHUKOB BBICKA3aTh T€ UJEH, KOTOPHIE UM
HE YJAIOCh BBIPA3UTh B OCHOBHOM dYacTU (DOKYC-TPYIIBI, W TIOJIBECTH HTOTH
00CYXJIEHHSI CAMOCTOSTEIBHO.

OpraHu3anMoHHbIN aceKT 3aBepiueHus: (OKyC-TPYMIbl Yalle BCEro Kacaercs
€e BpPEMEHHBIX paMoK. Bribop Hambosee mpuemsiemMorn (GopM 3aBEpIICHUS TPYHIIOBOU
JUCKYCCUH Yalle BCEr0 OMPENEseTCss MIMEHHO UMEIOIMMC 3allacoM BpeMeHH. Tem He
MEHee, IPAKTUKA MOKa3bIBAET, YTO JIYUIIle BCE-TaKU JAaTh PECIOHICHTAM BO3MOKHOCTh
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chopMynupoBaTh HEKHE «(PHUHATBHBIE PEIUIUKI», XOTsA Obl Mo 30 CeKyHJ Ha KaXAylo.
WNHorga, eciu BpeMsl MO3BOJIAET, PECHOHIEHTaM 3aJal0TCsi  BOIPOCHl 00 HX
BIIEYATJICHUH OT ydacTusi B (pokyc-rpymme. OOCykAeHHE 3THUX PEIUIMK HOCUT, Kak
paBUII0, HE(POPMaAIbHBIN XapaKTEp U MOXET ObITh HCTOYHUKOM LIEHHOM MH(pOpManuu
HE TI0 COJIEP>KaHUI0 (POKYC-TPYIIIHI, a 0 (hOpME €€ OpTaHu3aIUH.

ITHYEeCKHH acmekT 3aBeplieHHus (POKyC-TPYIIbl HAMpaBiIeH Ha TO, YTOOBI
OTITYCTHUTD JIIOACH B XOPOILIEM HACTPOCHUHU, CO3/1aTh Y HUX MO3UTUBHOE SMOIIMOHATILHOE
OTHOIIIEHKE K Tpoleccy (POKYyC-TPyNIOBOrO UCCIEIOBAHUS M, BOBMOXHO, K 3aKa34HKy
(B TOM cilydae, eclii KOMIIaHUs-3aKa3urK Ha3BaHa YYaCTHUKAM).

3aKIIOUNTENBHOE CIIOBO MOJEparopa JAODKHO BKIIIOYATh KPAaTKOE pE3oMe
IOJy4YEHHOW OT Ipynmbl MH(GOpMallMU, MO3UTHBHYIO OLEHKY ATOW HMH(OpMAalUU Kak
OYEHb HYXHOW, MOJEe3HOM W opuruHanbHOW («Takoro spkoro KoJulaka B Halleu
HCCIIEIOBATENIbCKOM MPAKTUKE €llle He ObUIOY»), 01arolapHOCTh KaKIOMY YYACTHHUKY 3a
COTPYIHUYECTBO (JTydllle, eciau OHa OyJeT aJpecHOM, I 3TOro HY>KHO HAWTH, 332 YTO
«MOXBAJIUTEHY» KaXJI0r0 PECHOHJEHTa) U rpymme B mnenom («Hanerock, 9To MBI ¢ Bamu
BCE BMECTE XOPOIIO U UHTEPECHO IIPOBEIH BPEMS»).

KonTposabHbIE BOIPOCHI.
1. HUcropus merona pokyc-rpymi.
[IpuHIMIIBI OpraHU3aluu U NPOBEAEHUS (DOKYC-TPYIITOBBIX UCCIEI0BAHMM.

W

Posie mopeparopa.

&

Tumnonorus posiel yuaCTHUKOB (POKyC-TpyIL.

b

Oramnbl POKYC-TPYIIIOBOTO MCCIICI0BAHUS.
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I'naBa 6. KauecTBeHHBbII AaHAJIN3 JaHHBIX U MPEACTABJICHUE
pe3yJIbTaToOB

6.1. IIpobGyieMa Ka4eCTBEHHOT0 AHAJIHU3A JJAHHBIX

Kak wu3BeCTHO, KauyeCTBEHHbIE W KOJHMYECTBEHHBIE CTpAaTeTUd OOpabOTKHU
pE3yNbTaTOB TMCUXOJOTHYECKOTO HCCIEIOBAHUS CYIIECTBEHHO PA3IHYAIOTCS MEXKIY
co0O0H M MPeCTaBIISAIOT /1B MPOTUBOIMOJIOKHBIX MOJIIOCA B MOAX0/1€ K aHAIN3Y JTAHHBIX.

['aBHBIM OTJIMYMEM KAYECTBEHHOM CTpAaTErMd OT KOJMYECTBEHHOW SIBIISETCA
OTCYTCTBUE YHCJIOBBIX XapaKTEPUCTUK HCCIEAYEMOIo Mpoliecca WU SIBJICHUS, YTO
JieJTaeT HEBO3MOXKHBIM (a4 HMHOTJa M HEHY>KHBbIM) HCIIOJIb30BAHUE CTAaTUCTUUYECKUX
METOJIOB 00pabOTKM JaHHbIX. HHaue TroBOps, B KAuE€CTBEHHBIX HCCIEIOBAHUIX
OTCYTCTBYET MaTeMaTH4YECKUI OJIOK, SIBJISIONIUNCS TEPEXOTHBIM OT HETOCPEICTBEHHBIX
NAHHBIX K WX aHAJIW3y W HHTEPHPETAMU, B KOTOPOM MPOBEPSAETCS ITOCTOBEPHOCTb,
YCTOWYUBOCTD, HAJICKHOCTh U CTATUCTUYECKAs] 3HAUMMOCTD MOJIYYEeHHON nHpopmaIuu.
Tem He MeHee, HEMPUMEHUMOCTh PACYeTOB K KaueCTBEHHOW MH(OpMAIMU C YCIIEXOM
KOMIIEHCUPYETCSL YCWIMSIMA HCCIIEIOBATENII [0 €€ OINHCAaHUI0, OCMBICIEHUIO,
BBIJICJICHUIO TJIABHOTO M BTOPOCTEIIEHHOTO.

OTCyTCTBHUE CTATUCTUYECKUX PACYETOB HE O3HAYAET, OJHAKO, YTO KaU€CTBEHHBIE
METOJIbl 00paOOTKM JTAHHBIX SIBJSIOTCS OoJiee JierkuMu. VX ucnons3oBanue TpeOyeT ot
MCCJIeIOBATENsl MAaKCUMAJbHOM KOHIEHTpAllMM Ha TNpoOJieMe, XOpoIlell mamsTH,
BBICOKO Pa3BUTOM CIIOCOOHOCTH K aHATUTUYECKOMY MBIIUICHUIO, YMEHHS BBIJIEISAThH
oO1ee U 0co6eHHOe, 00TaToro CJIOBAPHOTO 3armaca ¥ YMEHHUS Y€TKO M TOYHO BBIpaXaTh
cBou MbIcnu. Takum o00pa3oM, KauecTBEHHass 00paOOTKa JaHHBIX SBISETCS Oojee
TPYAOEMKUM MPOLIECCOM, YEM PACUET CTATUCTUUECKUX KPUTEPHUEB.

Jpyroe oTinrure KaueCTBEHHBIX JAHHBIX — 3TO OOJBIION 00bEM, pa3HOOOpa3ue U
YHUKaJIBHOCTh  MaTepuana. Kak mokaspiBaeT mpakThKa, OObEM  TEKCTOBOU
pacmuPpoBKU JIByX4acoBOM (POKYC-TpyMIbl cocTaBisieT okojio 40-50 cranmapTHBIX
MaITMHOMHUCHBIX CTpaHull. Eciu mpoBOaMIOCH HECKOIBKO TPYII, TO 00beM HE TOJIBHKO
BBIPACTAE€T KPATHO KOJMYECTBY JHCKYCCHUW, HO U MOXET OKa3aThbCsl COBEPILICHHO
PA3HOIUJIAHOBHBIM (T.€. TEKCT, MOJIYYCHHBIA B OJIHOW TPYIINE, MOXKET ObITh COBEPIIICHHO
HE IMOXO0XX Ha TEKCT APYroll M KacaTbCi APYIMX AacleKTOB H3y4aeMOW MpOOJIEMBI).
Kpome Toro, HeoOX0IUMO TakKe aHAJIM3UPOBATH U JAHHBIC MPOEKTUBHBIX METOIUK,
UCIIOJIb30BABIIMXCS B (POKyC-rpymnne (PUCYHKH, KOJUIQKH M TIp.), KOTOPbIE HOCST
oOpa3HbIi WJIM CUMBOJMYECKUU Xapaktep. Bce 310 nemaer paboTy ¢ pe3ynbTraramu
Ka4ECTBEHHBIX MCCIIEIOBAHUN OUYE€Hb TPYIOEMKOU U KPOIIOTIUBOM.

[Iponecc aHanM3a HaHHBIX KAaY€CTBEHHBIX MCCIEAOBAHUNA MOXHO pPa3JeiIuTh Ha
TpH FTana:

— 00paboTKy HEMOCPEACTBEHHBIX JAHHBIX,
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- ONMCAHME U aHAJIU3,
— WHTEPIPETALHNIO.

1. OOpaboTka HemOCPeACTBEHHBIX JAHHBIX (ayAuMO- M BHJICO3AIHUCEH,
PUCYHKOB, OJIAaHKOB JJIS OTBETOB Ha BOMPOCHI WM pPaHXUPOBAHUS, 3alUCEH
WHTEPBBIOEpAa WM MOJEPATOpA, CHCIAHHBIX HEMOCPEACTBEHHO B XOJ€ paldOThl C
PECHOH/IGHTAMH WJIM TIOCJIE Hee) HAYMHAeTCs Ccpa3y I[0Ci€ OKOHYAHUS IOJIEBBIX
uccienoBanuii. OcHOBHOM (opMoil pabOTBI Ha ATOM dTare sBJIsSETCs pacirdpoBKa
ayuo- W BHJIeOMAaTepHasia, MOJIYYEHHOTO IMpPHU 3alMCH HMHTEPBBIO M TPYIMIOBBIX
JTUCKYCCHUH, T.€. TUCbMEHHOE U3JI0kKEHUE OYKBaIIbHO «CJIIOBO B CJIOBOY» BCETO, YTO OBLIO
CKa3aHO B MHTEPBHIO WK (POKYyC-TPYIIIIC.

2. OnucaHue W AaHAJU3 KAYECTBEHHBIX JAHHBIX CBSI3aHbl B OCHOBHOM C
pacujeHEeHWeM MOJIydeHHON WH(opManuu Ha OJOKW (HampuMep, TEKCT ACIUTCS Ha
TEMBI U TIOJITEMBI, COCTABIISIETCSI CBOETO POJia «OIJIABJICHUE)) WM €€ TPYNIUPOBKOM 110
CMBICITy  (HampuMmep, T[OXOXXHME€  BBICKA3bIBaHHMS  PA3JIMYHBIX  PECIIOHJECHTOB
O0OBEUHSIOTCS B OOIIYIO TPYIIITY).

3. HHTepnperamusi MOJIYYEHHBIX PE3YJIbTATOB MOJHOCTHIO 3aBUCUT OT LEIU
uccienoBanus. B camom 001iemM BuAE HMHTEpIpETAlMs 3aKJIIOYAeTCs B BBISBICHUU
HanOoJjiee CYIIECTBEHHBIX XapaKTEPUCTUK H3ydyaeMoro (QeHomeHa: oOmuxX U
OCOOCHHBIX, OOBEKTUBHBIX (PEKOHCTPYKLMS Kakoro-iubo mpolecca, ONMUCAHUE
ABJICHUS]) U CYOBEKTHBHBIX (TPEICTaBICHUS, MOTHBBI W JIMYHOCTHBIE CMBICIIBI
OT/IEJIbHBIX MHWBUIOB U COLIMAIBHBIX TPYIII 10 OTHOIIEHUIO K TPEAMETY U3YUECHHS).

6.2. MeTOAMKH M TEXHMKH 00Pa00TKH HENOCPEeACTBEHHBIX TaHHBIX
Ka4eCTBEHHbIX MCCJIe0BAHNM

HenocpencTBeHHble, UM MEPBUYHBIE JaHHBbIE (MX €II€ HA3bIBAIOT «CBHIPHIMI,
T.e. HEoOpaOOTaHHBIMU) — 3TO HH(OpMaLKsg B TOM BHUAE, B KOTOPOM OHa ObLia
IIPOM3HECEHA, 3allCaHa, 3apHCOBAaHA PECHOHAECHTAMU B XOJE CaMOro IIOJEBOrO
UCCJIEIOBAHMS, T.€. TO, YTO MMEETCS Ha pyKax y HCCIEoBaTeNs cpas3y IOCIE €ro
3aBEPILIECHUS.

K HenocpeaCcTBEHHBIM TaHHBIM OOBIYHO OTHOCST:

1. aynuMosamucy MHTEPBBIO U IUCKYCCHIA;
BUJI€03aIKCH (Yallle BCEr0 OHU MPUMEHSIOTCS B TPYNIOBBIX METO/AAX);
NUCbMEHHBIE CTEHOTPaMMbl 00CYKIEHU;
PYKOTHMCHBIE 3alMCH, ClIeJTaHHbIE PECIIOHICHTAMH;

kW

PUCYHKH, C/ICJIaHHbIE PECTIOHICHTAMU;
6. HEMOCPEJCTBEHHBIC BIICUATICHUS MHTEPBbIOEpAa WM MoOjepaTopa OT
MIPOBEICHHUS HCCIICIOBAHUS (3aMMCAHHBIC CPa3y MOCTE €r0 OKOHYAHUS );
7. wMarepuanbl OOCYKICHHMA XoJa U  pe3yJbTaTOB HCCIICIOBAHUS C
HaOJII0IaTeNISIMU U 3aKa3UMKaMHU (€CJIM TaKOBBIE UMEJTU MECTO).
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O0pa0oTKa TEKCTOBBIX MATEPUATIOB

He3aBucuMo oT croco0a 3amuMcu TeKCTa WHAMBUAYAJIbHOTO WM TPYIIOBOIO
MHTEPBBIO, MEPBBIM 3TANOM OOPaOOTKH SIBISIETCS COCTABIICHHE MUCHMEHHOIO TEKCTa
(cteHOrpamMMmbl) BBICKa3bIBAaHUW PECHOHJECHTOB, T.€. pacliuPpoBKa ayauo- WU
BUECO3aNUCEH. Y HAYMHAIOMIMX HCCIEAOBATEIIEM YacTO BO3HUKAET BOMPOC: IMOYEMY
HeNb3sl paboTaTh HEMOCPEACTBEHHO C (pOHOTpaMMaMH, 3a4eM TPAaTUTh CTOJBKO CHI U
BpEeMEHH Ha uX pacmu@poBky? OTBET Ha TOT BOIMPOC 3AKIIOYACTCS B OCOOCHHOCTSAX
BOCIIPUSITUSL YCTHOW pEYM Ha CIOyX: OTOT TMpOIecC MNpPeACTaBiseT coOoi
MOCJIeIOBaTEIbHOE  BOCHpUSTHE HWH(OpManuu, TOrla Kak [HUCbMEHHas pedb
BOCIIPUHUMAETCS] BU3yaJIbHO U MO3BOJISIET MPU HEOOXOAUMOCTH OBICTPO HAUTH HY>KHBIN
(bparMeHT TeKCTa U BEPHYTHCA K HEMY.

[Ipu pacmm@poBKe TEKCTOB HEM30EKHO BO3ZHUKAET MPOOJIeMa pEeJaKTUPOBAHUS.
BonpmMHCTBO HccneaoBaTelield CYUTAIOT, YTO PEAAKTUPOBATh TEKCT HEllesIeco00pasHo,
MIOCKOJIBKY OH TEPECTaeT OBbITh OPUTMHAIBHBIM M MOXET OBbITh MCKaXKE€H 3a CUeT
peaaktupoBaHus. OQHAKO, Pl YUYEHBIX, 3HAKOMBIX C OTIMYUTEIbHBIMA OCOOEHHOCTSIMU
MMCbMEHHOW U YCTHOM peYH, CUUTAIOT, YTO MPH MEPEBOJIE TEKCTa U3 YCTHOM (OpMBI B
MUCBMEHHYIO PEIAKTHPOBAHUE HEOOXOIUMO.

[TuceMeHHas peub KOPEHHBIM 00pa30M OTIMYAETCS OT Pa3rOBOPHOI OTCYTCTBHEM
0OIIEro KOHTEKCTa M MOMOIIH CO CTOPOHBI HEBEPOAIBHBIX KOMIIOHEHTOB oOLIeHus. B
YCTHOM peYd MOTYT BCTPEYATHCS IPOIYCKHU CJIOB, HEOKOHUYEHHBIE MPEMJIOKEHHS, O
CMBICIIE KOTOPBIX COOECETHHMK JOTaJbIBAETCs M0 KOHTEKCTY. B MHUCbMEHHON pedyu 3TO
JOJKHO OBITh KOMIIEHCHPOBAHO OOOTrall€HWEM CJIOBaps, ONUCAHUEM KOHTEKCTa,
(bukcarmeil HeBepOAIbHBIX PEAKIUil PECTIOHIEHTOB, PACCTAHOBKOM 3HAKOB MPEITUHAHUS
U pa30buBKoil TekcTa Ha ab3arel. Kak mapagokcanbao 3ametun C.A.benaHoBckuid, pu
pPEOAKTUPOBAHUU YCTHOM peUd MPUXOAUTCS «HE COKpaIaTh, a JOMUCHIBATh TEKCT».

[IpuBeneM TEKCT UHCTPYKIUU JJI1 00paOOTYMKOB MArHUTHBIX JICHT.

1. 3anpemaercs 4YTO-TMOO COKpaliaTh B BBICKA3bIBAHUSX OIPAIIUBAEMBIX.
OO0pabOTUMKK JOJKHBI MMETh B BHUAY, YTO B LEISAX KOHTPOJS BCE IUIEHKH OyIyT
MPOCITYIIUBATHCS U CBEPATHCSA C MUCBMEHHBIM TEKCTOM. B ciyuae oOHapy>KeHHs J1axe
HE3HAUYUTETHHBIX COKPAICHUI BRIMOJHEHHAsI paboTa OIIayuBaThCs HE OyIeT.

2. B xonme mepenuchiBaHWS MarHUTHBIX 3allUCe HA Oymary TEKCT JIOJDKEH
PEIAKTUPOBATHCSA C LIENbIO UCITPABIICHUS CTUIMCTUYECKUX HETOUHOCTEN, CBOMCTBEHHBIX
YCTHOM peud. B uyacTHOCTH, MpomylieHHbIE, HO HEOOXOAMMBIE 1O CMBICIY CJIOBa U
aneMeHThl (¢pa3 JODKHBI JONUCHIBaThCA. HenmpaBuiabHO MOCTPOEHHBIE MPEAJIOKEHUS
JOJIKHBI UCIIPABJISITHCS B COOTBETCTBUU C MpPaBWIIAMHM I'paMMaTUKU. Bo Bcex ciyyasx
CIelyeT CTPEMUThCA K TOMY, 4YTOObI NPHUAATh BBICKA3bIBAHUSAM OIPAIIMBAEMOTO
HaubOosee scHyo GopMy (HO 0e3 ¢aHTazepcTBa U go0OaBieHui OT cebst). HemonsaTHbie
00paboTYNKy BBICKA3bIBAHUS CJIETYET 3aTUCHIBATEH JOCIOBHO.
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3. O0pabOTUMK JOKEH PacCTaBlIATh B TEKCTE 3HAKU MPEMHUHAHUSA U pa3OuBaTh
ero Ha ab3albl B COOTBETCTBHUM CO CMBICIIOM BBICKa3bIBAaHUI OMpAIIMBAEMOrO0 U
IpaBUJIAMH TPAMMATUKH.

4. Ilucath cienyeT KpynmHbIMA OyKBaMH, OCTaBIIsiA IIMPOKUE UHTEPBAIBI MEXKIY
CTpokaMH (3TO HEOOXOAMMO IS TOCIEAYIOUIEro penakTupoBaHus). Pazpemaercs
reyaTaTh TEKCT Yepe3 JIBa HHTEPBAJla MEXAY CTPOKaMHU.

5. 3ampeniaeTcs WCMOJB30BAaTh COKpAIIeHHUS CJIOB. Bce cioBa MOIDKHBI OBITH
HaIlMCaHbI MOJHOCTHIO.

6. Ilepen Bompocamu HHTEpBbIOEpA MOJDKHO mMHcaThesi ciioBo «Bompocy ¢
nBoetouneM. Ilepen oTBeTaMu oOMpamImBaeMoOro aHajOTUYHO CJEAyeT MUCATh CJIOBO
«OTtBET».

Haunbonee npueMiaeMbIM KOMIPOMHCCOM MEXY TOUKaMHU 3pEHHS] CTOPOHHUKOB U
MIPOTUBHUKOB PEJIAKTUPOBAHUS SIBJIICTCS COXpPAHEHUE B apXUBE MCCIEAOBATENs BCEX
TpeX BAapUaHTOB TEKCTAa: YCTHOrO (B BUAE (OHOrpPAMMBbI), MHUCBMEHHOIO
HEOTPEJAKTUPOBAHHOTO U TUCbMEHHOTO OTPEAAKTUPOBAHHOTO.

PenaktupoBaHWe TEKCTOB, MOJIYYEHHBIX IPU HCIOJIb30BAHUU KAaYECTBEHHBIX
METOJI0B, UMEET TPU OCHOBHBIX aCIl€KTa, WJIH YPOBHS:

1)  crunuctuyeckas o0padoTka ppas (KMUKPOYPOBEHBY);
2)  JOTWYECKUH KOHTPOJIb;
3)  dopmupoBaHUE TEKCTOBON KOMIMO3UIIUU («MAKPOYPOBEHBY).

Cmunucmuueckaa o006padomka 3aKIO4aeTCI B TOM, 4YTO HCCIEIOBATEIb
paboTaer ¢ KaxAbIM MPEIJIOKEHHEM, B KaxI0M (pa3od. YcTHbIE BbICKa3bIBaHUS
PECIIOHJICHTOB JIOJIKHBI IPEBPATUTHCS B PE3YJIbTATE PEAAKTUPOBAHUS B CTUIMCTUYECKH
IrPaMOTHYIO MUCbMEHHYIO pedb. L{eNb pe1akTHpoBaHUs Ha 3TOM YPOBHE 3aKJIIOUAETCS B
TOM, YTOOBI JOOMTHCS TOJHOTO COBIAJIEHUS MBICIH U €€ CJIOBECHOTO BBIPAKEHUSI.
Herounoctr, OTKIOHEHHS B BBIPAKEHUU MBICIIH, BBI3BAHHBIE HEMPABUILHBIM €€
«o(opmieHrEM», Ha3bIBAIOTCS CTUIMCTUUYECKUMU olnOKamMu. PaboTa o nucnpaBlieHUIO
B XOJE€ PpENaKTUPOBAHUSI CTWIMCTHYECKUX OIIMOOK PECHOHJACHTOB CBsI3aHa C
COTIOCTaBJIEHUEM TPEX ACMEKTOB BhICKA3bIBAHUS:

a) caMOW MBICJIM WJIM U3HAYAJIBHOTO €€ 3aMbICIIa, BEIPAKEHHOTO MEePBOHAYAIBHO
BO BHYTpPEHHEH peun aBTopa («HTo X0Tel cKa3aTh pECIOHICHT?»);

0) ¢akTuueckoro cioBecHOro odopmiieHus 3Toi mbicnu («Kakumu cioBamu
PECTIOHACHT BBIPA3UJI CBOIO MBICIIB?»);

B) HOPMATHUBHBIX TpeOOBAHUU S3bIKA, MPUIAIOIIMX BBICKA3bIBAHUAM XapaKTep
OJIHO3HAYHOCTH W CMOCOOCTBYIOIIMX TEM CaMbIM OCYIIECTBJICHUI0O KOMMYHUKATHBHBIX
byukiuit s3pika («Kak coryiacHo HopMaM si3bIKa CJIEAYeT BBIPA3UTh MBICIb, YTOOBI BCE
TIOHSUTH, YTO XOTeJI CKa3aTh PECHOHACHT?»).

HaunGosee THMTMYHBIMHE SIBISIIOTCS CIAEAYIOIINE CTUTUCTUISCKUE OMUOKH.

1. Herounoe cioBoynoTpeOieHuHe.
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2. OroBopk# (MCHOJIb30BAHUE CJIOB, IMOXOXXKHMX MO 3BYYaHUIO, WJU CJIOB-
«TUOPHUTIOBY)

3. Tamronoruu («MoJiiogasi, MOYTH IOHAS MOJIOJEKDBY).

4. HarpomoxaeHue NOBTOPSIOIIUXCS OJTHOKOPEHHBIX CJIOB.

5. CnoBa, 3aCOpSIOIINUE PEUb: «BOT», «3HAYUT» U T.II., KOTOPHIE CIMIIKOM YaCTO
YHOTPEOJISIFOTCS B TEKCTE KaK BBOJIHBIE CJIOBA.

6. Heokonuyennole MbICIH, OOOpBaHHBIE (pa3bl, HHOT/A COMPOBOXKIACMbIC
BbICKa3biBaHuEM: «Beab Bbl MeHst moHumaeTre?».

7. I'paMmmatrueckue HapyIIEeHUs PU MOCTpOoeHUU Ppa3 (OMMOKH B OKOHUAHUSIX
IIPU COTJIACOBAHUHU CJIOB B IIPEJIOKECHHH ).

8. OmuOKu, CBI3aHHBIE C UCIOJIB30BAHUEM MEeCTOMMEHUN — «OH CcKazall eMy...»
(B0 mn30exaHWE NYTAHWUIBI MECTOMMEHHE MOXKET 3aMelaTh TOJBKO IOCIEIHEE B
MPEAJIOKEHUH CYIIECTBUTENIBHOE, OJHAKO B YCTHOM PEYM 3TO MPABHIO MOCTOSHHO
HapyIIaeTcs).

B Xxoxe wucnpaBieHus CTHWIMCTUYECKMX OIIMOOK — OOmmil 00beM TekcTa
YBEIIMYMBAECTCS 3a CYET JIMKBUJAUMU IPOIYCKOB CJIOB, JIOTHYECKUX 3BEHBEB,
nojpasyMeBaeMbIX MbIcied. MHorma paxke OPUXOAUTCS IOJHOCTBIO IEPECTpanBaTh
nenblie (pasbl, OJHAKO BCE 3TO HE O3HAYAET, YTO HCCIENOBATENb MOXXET BHOCUTH B
TEKCT COOCTBEHHBIE MBICIM, KOMMEHTUPOBATh WJIM UHTEPIPETUPOBATH BBICKA3bIBAHUS
pecnioHieHToB. Hy>XHO Bcero i UCIPABUTh OLIMOKY, €CIIM PECIIOH/ICHT BbIpa3uicCs
CTHJIMCTHYECKH HETPAMOTHO.

K ctunuctuueckoit 00paboTke (Ppa3 OTHOCUTCS TaKKE€ M HMX BBICTPAMBAHHE B
ONPENEICHHOW  JIOTMYECKOM  IOCJIEN0BATEIBbHOCTH  (ITIOBECTBOBAHHWE,  OIMCAHME
paccyxnaenue). Ilpy 3TOM YacTo NPUXOIUTCS HCIOJB30BaTh CIY)KEOHBIE CIIOBA,
MO3BOJIAIOIINE IPUJIATh MaTepUaly YeTKOCTh U CTPOHHOCTD (KIIPEXKIIE BCETOY, «JIaeey,
«3aTeM», «HAKOHEI», «BO-MEPBBIX», «BO-BTOPBIX», «B-TPETbUX», «TaKUM 00pazom»,
«HUTAK», «CJIEIOBATEIBLHO» U T.I1.).

Ba)XHBIM CTHJIMCTUYECKUM CPEICTBOM SBJISETCS pa30MBKa TEKCTa Ha al3allbl
(37O B OOJIBILIEH CTENEHH KACAETCSI TEKCTOB MHTEPBBIO, UMEIOIIUX (HOPMY JUTMUTEIHHOTO
MOHoOJI0ra). AG3a1 — 3TO CTUIIMCTUYECKAs U JIOTHYECKas eUHHIIA TEKCTa, BbIpaXkaromiast
MBICIIM Ha OJHY TeMmy. MHaukaTopamu ab3aia B yCTHOM peuu SIBISIOTCA YAJMHEHHbBIC
1ay3bl, CATHAIM3UPYIOIIUE O TOM, YTO BBICKA3bIBaHUS HA OJIHY TEMY 3aKOHUYWIHCH, U
Jajnee pedb NOUJIET O YEM-TO JIPYTOM.

Jlocuueckuii Kommpons TpU PEJAKTUPOBAHUU CBA3aH C YCTPAaHEHUEM
JIOTUYECKUX OIIMOOK: MPOTUBOPEUMI, 3aMEHbl WM  HETOYHOIO YHNOTpeOJIeHUs
MOHSITUM, MyTaHULIBI B XPOHOJIOTMH WJIK OMTUCAHUSIX.

C ToukH 3peHUs PEeAAKTUPOBAHUS JIOTMUECKHE OMMOKHA MOXKHO pa3fesiuTh Ha TpU
BH/JIA.
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1. Ommbku, ucrpaBiIeHHE KOTOPbIX HE TpeOyeT MOBTOPHOTO OOpaleHus K
PECIOHJIEHTY, TaK KaK CMBICI €ro BbICKa3bIBAHMM JOCTATOYHO SICEH W3 KOHTEKCTA.
OmubOKM Takoro poja HCHPABIAIOTCS PEAAKTOPOM CcaMOCTOATENbHO. [lo100HBIX
OIHUOOK B YCTHOM peun ObIBA€T JOBOJBHO MHOIO, U MX HCIPABICHUE HE CIEAYeT
paccMaTpuBaTh Kak UCKaKEHUE WIIN «OeJIeTpU3aIHIo» TEKCTa.

2. OmubKu, pa3baCHEHHE KOTOPBIX TpeOyeT oOpalieHus K pecroHAeHTy. Takue
OIIMOKM W TPOTUBOPEUMS TaKkKe BCTPEYAIOTCS B HHTEpBBIO. MHOrga mompaBku
PECTOHCHTAa TPU MPEABIABICHUN €My 3THUX OHIMOOK ObIBAIOT KpaTKuMH. [IpuumHOM
TakuX OMMOOK MOXKET OBbITh MPOCTO HETOYHOE BbIpakeHHe. B mpyrux cmydasx
Pa3bACHEHMS] PECIIOHECHTAa MOTYT COCTaBUTh HOBOE HMHTEPBbIO, TTOCKOJIbKY «CHATHE)
OIIMOKH UM TIPOTUBOPEUHSI MOXKET OTPEOOBATH PACKPHITUSI HOBOM OOIIMPHON TEMBI.

3. OmubKy ¥ MPOTUBOPEUHS], BHYTPEHHE MPUCYIIUE MBIIUICHUIO PECIIOHICHTA U
XapaKTepU3ymoIIue €ro Kak JWYHOCTh, CyOBeKTa TIO3HAHWUS U JIEATEIHHOCTH.
[IpotuBopeunsiM u omMUOKaM TaKOTO poja JOJDKHA OBITh JlaHa CoOJepIKaTellbHas
MICUXOJIOTHYECKass TPAKTOBKA, IMOITOMY TPU PEAAKTUPOBAHUM OHHU HE TMOIJIEkKAT
«CHATHIO» WIN UCIPABIECHUIO, U TOJKHBI OBITH OCTABJICHBI B TEKCTE KaK €CTh.

Dopmuposanue mMeKCMOGOU KOMRO3UUUU — DSTO TIOCTPOCHUE TEKCTa
MHAVBUAYAIBHOTO WIN TPYNIIOBOIO MHTEPBBIO, OOBEIUHSIIONIEE BCE €r0 AJIEMEHTHI B
ennHoe 1enoe. OpraHu3yOIMUM TPHHIMIIOM TOCTPOCHHS KOMITO3UIIUU SIBISIETCS TO
WJIA UHOE JIOTUYECKOE OCHOBAHUE.

Kommno3uiiusi TeKCTOB MHTEPBBIO WK (POKYC-TPYHIBI 0a3upyeTcsi Ha BOIIPOCHUKE
WM TOIHWK-Taiiie, OJHAKO B XOJ€ HHTEPBBIO PECIOHACHTHI MOTYT MPHICPKUBATHCS
COOCTBEHHOW JIOTUKH, OTJIWYHOM OT JIOTMKU wuccienoBarens. [IOHATh «IOTHKY
PECIOHCHTa» BaXKHO €II€ Ha ATale MOJIEBOIO UCCIENOBAHUS, U IPU PEIaKTUPOBAHUU
TEKCTOB HEOOXOAMMO €€ YUUTHIBATh.

Hpyras npobiema mpu GOpMUPOBAHUN TEKCTOBON KOMIO3UIIMM CBSI3aHA C TEM,
YTO BBICKA3bIBAaHUS HA OJIHY M TY K€ TEMY MOTYT OBITh «pa30pOocaHbD» MO BCEMY TEKCTY
(pecnoHIeHT MOXXET YTO-TO BCIIOMHUTH, MEPEUTH HA BaXHYIO M HET0 TeMy IO
accollMaIuy, MOBTOPUTH OJIHY U TY K€ MBICIIb B Pa3HBIX YacTAX TEKCTA W T.II.). 3ajada
UCCleIoBaTeNsl MpU PEJAKTUPOBAHUU TaKUX TEKCTOB — COOpaTh 3TU BbICKA3bIBAaHUS
BMECTE B OJIHOM (pparMeHTa TEeKCTa, Wik, 00pa3HO TOBOPS, «IMOpabOTaTh HOKHUIIAMU U
KIIEEM.

OTpenakTupOBaHHbIE TEKCThl MHAMBHUIYATbHBIX UHTEPBBIO 11€]1€CO000pa3HO J1aTh
pECTIOHACHTaM IS TPOYTCHHUS W COTJIACOBAHMS, IMOCKOJIBKY TpHU pacmupoBKe U
PEIaKTHPOBAHUM BO3MOXKHBI HMCKXEHHMS TEKCTOB. 3aMeuaHusi W KOMMEHTapuu
OTpaIIMBAEMBIX JOJKHBI OBITh BHECEHbl B TEKCT TMPH €ro OKOHYATEIHHOM
penaktupoBaHuu. [Ipu 3TOM cTpoKalIMM 00pa3oM JOJIKEH COOMIOAAThCS MPUHIIHI
KOH()MICHITMATEHOCTH.
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OTpenakTUPOBAHHBIE TEKCTHI TPYIIIOBBIX OOCYKIIEHWU HE COTJIACOBBIBAIOTCS C
PECIIOH/IEHTaMH BBUY UX aHOHUMHOCTH.

O0paboTKa TaHHBIX NPOEKTUBHBIX METOAUK.

JlanHble, TOJIyYEHHBbIC TPU HCIOJIb30BAHUU MPOEKTUBHBIX METOIUK, HMEIOT
CUMBOJIMYECKUN XapakTep, W, CIEI0BATEIbHO, UX 00pabOTKa JOJKHA 3aKIIOYaThCs B
MMOMCKE W MHTEPIIPETAIIUU ITUX CUMBOJIOB . [I0CKONBKY JaHHBIC IPOSKTUBHBIX METOIHUK
SIBJISIFOTCSI TIPOAYKTOM TBOPUYECKOW JESITEIIbHOCTH, OHU MOTYT OBITh COBEPIICHHO HE
MOXO0KH Ha JAaHHBIE JIPYTUMX KCCIEJAOBaHUM, U Ja)Xe pa3indarhCcsi B paMKax OJHOTO
uccienoBanusi (0T PECNOHJEHTa K PECHOHJIIEHTY, OT Tpynmnel K rpymmne). [loatomy
YHUBEPCAIbHBIX PEIENTOB M0 MOBOAY MX 00paOOTKH HE CYUIECTBYET, OJTHAKO UMEIOTCS
HaumOosiee oOuMe NPUHIMIBI O0OpaOOTKM  JAHHBIX MPOEKTUBHBIX  METOJUK,
HCIIOJIB3YEMbIX B KAYECTBEHHBIX UCCIICIOBAHUSIX.

Bo-niepBbix, HE00XOIUMO coOpaTh BCE JaHHbIE BOEIMHO, YTOOBI HMMETH
BO3MOXHOCTh BUJIETh UX OJTHOBPEMEHHO: BBINMKUCATh HA OTJIEIbHOM JIUCTE aCCOIMAlIUH,
Pa3JIOKUTh WK PA3BECUTh PUCYHKHU U KOJUTAKH U T.II.

Bo-BTOpBIX, BaXXHYIO POJb MpU 00pabOTKE MPOSKTUBHBIX JAHHBIX, © OCOOCHHO
PUCYHKOB, UTpaeT 00llee BreYaTieHUuEe, KOTOPOE CKIAIBIBACTCS Y HUCCIEIOBATENS OT
MOJIyYeHHOTO MaTepuayia (Tak, HampuMmep, PUCYHOK MOXKET ObITh CBETJIBIM WITU
Mpa4YHBIM, BECEIBIM WJIM MYTalolmUM, POMAaHTHYHBIM WJIM arpecCHUBHBIM M T.II.,
acCOIMAIIK MOTYT OBITh CMENTHBIMH WIJIH CEPhE3HBIMHU, HEOKHIAHHBIMU, HEOOBIYHBIMH
VTN TUITMYHBIMA, OBITOBBIMU WJTH «KHIDKHBIMIY, «TEIIEBU3NOHHBIMIY U T.11.). [ToaTOMY,
MpUCTyNas K aHAJIU3y, HEOOXOJUMO BCETJla 3aluChiBaTh CBOE MEPBOE BIICUATICHUE OT
MOJTYYCHHBIX JaHHBIX.

B-tpeTpux, moOble MaTepuanbl MPOSKTUBHBIX METOJUWK HMEIOT JBa YPOBHS:
YPOBEHb COJIEp’KaHUS W YPOBEHb BBIPAKEHUS, KOTOPHIE HEPA3PHIBHO CBS3aHBI JIPYT C
apyrom. [Ipu 06paboTKe MaHHBIX BAXKHO OINPEACIUTh HE TOJIHKO MX OCHOBHYIO HJICIO0 U
TO, KaKWe 3HAYEHUS U CMBICIBI OHU UMECIOT, HO M KaKUMH CPEICTBAMH 3THU 3HAYCHUS U
CMBICJIbI pEaJTM30BaHbI (B KAKUX CJIOBaX BBIPAYKEHBI aCCOIMAIIMM, KAKUE I[BETA, IETalU U
MIEPCOHAXKU MPUCYTCTBYIOT B PUCYHKAX, KaK OHH MMPOPHUCOBAHBI U T.I1.).

B-ueTBepThIX, YHUBEpPCATBLHBIM METOJOM OOpPaOOTKM KayeCTBEHHBIX JaHHBIX
SBJISICTCSI UX TPYNIUPOBKA, WM KIacCU(UKAIUS: OTACIbHBIC acCOIMAIlU, PUCYHKH,
PEIUIMKN PECTIOHJICHTOB TPYNIUPYIOTCS TI0 KaKOMy-JIHO0 00IeMy MpHU3HAKY, a 3aTeM
KaXJas Tpylnma TojydaeT CBOE Ha3BaHHWe. BwimereHMe BO BCEeM MacCHBE JaHHBIX
KJIaCCOB W THUIIOB CYIIECTBEHHO IIOMOTaeT B OCMBICICHUM W HWHTEpIpeTaluu
pe3yJbTaTOB KAue€CTBEHHBIX HCCIeN0BaHUM. TeXHUYECKH ATO jAenaeTcs JIMOO B BHUJIE
3aMOJIHCHUSl PA3IMUHBIX TaOJaUI, JUOO TPH TMOMOIINM «HOXHHUI[ U Kies» (3To
BBIPOKECHHE MOXXET OBITh KaK OOpa3HbIM, TaK W OYyKBAJIbHBIM), NMPUYEM BBIPE3aTh U
MEePECTABIATh MOXKHO HE TOJBKO TEKCTOBBIE pPacIIMGPOBKYA WHIAMBUIYATBHBIX WU
TPYNINOBBIX HMHTEPBBIO, HO W ayAuo- W Buaeo3anucu. W ecnmu TaOauIl OOBIYHO
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3aMOJHAIOTCS B MPOLIECCE aHATUTUYECKON paboThl OT PYyKH W MpeIHa3HAYEHbI TOJIBKO
«UIsl  BHYTPEHHEIO IIOJIb30BAHUSA», TO CrPYNIIMPOBAHHBIE TEKCTbI, ayAHO- MU
BUJIEOMAaTEpHUAIIbl MOKHO MPEAOCTABUTh 3aKA3UHUKY KaK MPUIOKEHHE K OTUETY.

6.3. MeToabl aHAIN3A M HHTEPIPETALMA Pe3yJIbTATOB Ka4eCTBEHHbIX
HUCCIIeJOBAHMI

CrnenyromuM 3TanoM padoThl ¢ MaTepuajaMHU KayeCTBEHHBIX MCCIEI0BaHUMN
ABJISIETCSI MX aHAJM3 W WMHTEpOpeTaunus. 37eCh UCCIENI0BATENh UMEET AENO0 YK€ HE C
HEIMOCPEACTBEHHBIMH, WM «CBIPBIMH», @ C BTOPUYHBIMH JAHHBIMH, T.€. JAHHBIMU,
MOJIBEprIIMMHUCS 00paboTKe: TabnuilaMu TPYNIUPOBKU, CIHUCKAMU aCCOIMAIUH,
TEKCTaMH, IMOJyYCHHBIMH B PE3YJIbTATE aHAIN3a PUCYHKOB U KOJIJIAXKEN.

[Tonbckuii conuanbHbiil Ticuxosior f.IllemaHbCkuil TPENIOKUI Psii METOJIOB
MHTEPHPETALNHA MAaTEPUATIOB KAYECTBEHHBIX UCCIIEA0BAHMM.

1. Koncmpyupyowuii memoo 3akiro4aercss B TOM, YTO HCCIIEOBATENb
popadaThIBa€T BO3MOKHO OOJIBLIEE YUCIO MATEPHAIIOB MO YIJIOM 3PEHHS U3y4aeMOoi
UM TpoOJIeMBbl. DJIEMEHTbl ONHCAHUN CTAHOBATCSA «KUPIUYUKAMU», U3 KOTOPBIX OH
KOHCTPYHUPYET KapTUHY HCCIENyEMBIX sBJICHHUN. [IOHATHIHBIN ammapar, ¢ MOMOILIBIO
KOTOpPOTO OCYLIECTBIISIETCS TaKo€ KOHCTPYHpPOBaHHME, O€peTcss B OCHOBHOM U3
TEPMUHOJIOTHYECKOTO CJIOBApsl ICHUXOJIOTHH, COLMOJIOTHH, (Quiocopuu, a TaKxke
MpeAMETHOM 00JacTH ucciaeAoBaHus. Marepuanbl KOHKPETHBIX HMCCIIEIOBATENbCKUX
MIPOEKTOB JAIOT (DAKTHI AJIsI MOCTPOEHUsSI OOIIEH KapTHUHBI, KOTOPBIE CBSI3BIBAIOTCS APYT
C JPYroM COTrJacHO CIEACTBUSM WJIM TUIIOTE3aM, BBITEKAIOIIMM M3 OOLIEH Teopuwu.
Kpome TOro, KOHCTpYyMpYIOLIMH METOJ MOXET TaKXKe CIIYXKUTb CpPEICTBOM [UIS
BBIIBIDKEHUSI HOBBIX rumnore3. B 1gaHHOM MeToie OOJbIIyI0 pPOJb  UIPAIOT
aHAJIUTUYECKHE CIIOCOOHOCTH MCCIIEI0BATENS U €70 UHTYULUSI B OTHOLIEHUH (PaKTOPOB,
KOTOpbIE 3HAYMMBl JUIsI MCCIENyeMBIX sBJIeHMI. I[losToMy wWTOroBas KapTuHa,
MOJIy4eHHAas! B PE3yJIbTaTe KOHCTPYUPOBAHUS, MOXKET OKa3aThCsl MAJIOCOIEPKATEIIbHOM,
€CIM €ro CHOCOOHOCTHM WM KBaJIM(UKALUSA OKAXYTCd HEJOCTATOYHBIMHU IS
MPOBEICHMS TaKOM pabOTHI.

2. Memoo npumepos npelcTaBiIsieT cO00 pa3HOBUIHOCTh MPEAbIAYIIETO.
OH COCTOMT B WUIFOCTPUPOBAHUM M MOATBEPKIACHUM OIPENEIICHHBIX TE3HCOB WIIH
TUIOTE3 BHIOPAHHBIMU W3 MaTepUAIOB HCCieNOoBaHUS Npumepamu. llpumensis meron
WUIFOCTPALIMM, MCCIENOBATENb MINET B HUX [OATBEPXKICHHUS CBOUX HJIEH.
JlokazarenpbHas cujia  CIOEHMAIBHO  MOJOOpaHHBIX  MPUMEPOB, MO  MHEHHIO
S.1lenanbcKkoro, HeBeJMKa, HO COPMHUPOBAHHAA TAKUM OOpPa30M KOHIIEHIUS MOKET
ObITb  copaBemuBod. MHorga  mMeron  mpuMepoB  0003HA4YalOT  TEPMUHOM
«TICUXOJIOTHYECKasi Ka3yHCTUKa», UMesl B BUJY, YTO OH CBsI3aH C aHaJIU30M Haubosee
TUIMAYHBIX U UCKITFOUNUTEIBHBIX ISl HCCIEAYEMON PEANIbBHOCTH CITy4aeB.
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3. Tunonoeuueckuii anaau3 COCTOUT B BBISIBICHUHM OMNPEIEICHHBIX THUIIOB
JUYHOCTEW, TMOBEJAEHUS, CXEM U O0O0pa3loB >XU3HU B MCCIEIYEMbIX COIUATBHBIX
rpynnax. Jlis 9TOro marepuan KauyeCTBEHHBIX HCCJIEAOBAaHMM  MOJIBEpraeTcs
OTpeJIeTICHHONW IPYIIUPOBKE, KiIacCU(PUKAIIMU U KAaTaJOTU3aIuU, OOBIYHO C TTOMOUIBIO
TEOPETUYECKUX TMOHATHI, MpUYEeM BCEe OOraTCTBO OINMCAHHON JAEHUCTBUTEIBHOCTU
peAyLIUPYETCsl 10 HECKOJIBKUX THUMOB. YacCTHBIM cllydaeM THITOJIOTHU3AIUU SBIISETCS
CHUCTEMAaTH3alMs — MOCTPOCHUE MHOTOYPOBHEBOM CHCTEMAaTHYECKON KiIacCHU(pUKAITIN
(0OBEKTHI OOBEAMHSIOTCS B KJIACCHI, KJIACCHI — BO MHOXKECTBA, MHOYKECTBA — B THITHI U
T.J.).

4. Ilepuoousayus — 3T0 XPOHOJIOTMUECKOE YIOPSIOYMBAHUE HU3Yy4AEMOTO
npoliecca, Mpyu KOTOPOM KU3HEHHBIM IHUKJI 00bEKTa pa3feiseTcsi Ha CYIEeCTBEHHbIE
ATaIbl WA TIEPHOIBI, KAXKIBIA W3 KOTOPHIX COOTBETCTBYET 3HAYUTEIHHBIM U3MECHEHUSIM
00bEKTa WK TIpoIiecca.

5. Konmenm-ananuz Obu1 pa3paboTaH NJig UCCIECIOBAHUS MPECCHl, HO OH
MOXKET OBITh NPUMEHEH K JIIOObIM JIOKyMEHTaM (Kak TeKCTaM, TaK W JIPyruM
MaTrepuaiaM KayeCTBEHHBIX HcclieloBaHui). KOHTEHT-aHaIN3 SBISAETCS MOTPaAaHUYHBIM
KaueCTBEHHO-KOJMYECTBEHHBIM  METOJOM, TIOCKOJIbKY Ha TIEpBOM dTale €ro
MPUMEHEHHUsI  OCYIIECTBISETCS TOWCK KAuYeCTBEHHBIX KAaTeropwil aHaim3a |
COCTABJIACTCS KOJUPOBOYHAS HWHCTPYKLMS, a 3aTeM, Ha BTOPOM OJTale JIaHHbIC
KOJTUPYIOTCSI M TIOJCYHMTHIBAIOTCS WX KOJHMYECTBECHHBIC XaPAKTECPUCTHKH: YaCTOTHI
YIOMUHAHUS KaXJOW W3 KaTErOpuid, 4YacTOThl COBMECTHOU BCTPEYAEMOCTH,
MIPOIICHTHBIE JOJU KaTeropuii B 00IIeM MacCUBE TaHHBIX U T.II.

6. Cmamucmuyeckas  obpabomka  HamnpaBleHa Ha  YCTaHOBJICHHE
B3aMMO3aBHCHUMOCTH XapaKTEPUCTUK TMOJYyYEHHOTO MaTepualia, a TakKe CBSA3M ITUX
XapaKTEPUCTUK CO CBOMCTBAMH HCCIIEIyEMbIX COIMAIBHBIX TPYII. 3HAYUTEIbHBIN
00bEM CpPaBHUTEIBHO OJHOPOAHOW WH(MOPMAIIMHU TO3BOJISIET HCIOJIB30BaTh OOJIBIIOE
KOJTMYECTBO CTATUCTHYECKUX METOJOB, BKIIFOYAss W METOJbI MHOTOMEPHOW 00pabOTKH
naHHBIX. CTaTHCTHYECKHUE METOABl AT BO3MOXXHOCTH OTYACTH JIUMUHHUPOBATH
CyOBEeKTHBHBIE W  WHTYUTHUBHBIC  TPEJCTABICHUS  HWCCICAOBATENsA, KOTOPBIN
HHTEPIIPETUPYET JTaHHBIC KA4eCTBEHHBIX HCClenoBaHUi. Takue crocoObl 00padoTKH
MOJIC3HBI, B YACTHOCTH, B TeX CiydYasX, KOIJa pe3yJbTaThl KadeCTBEHHBIX
MCCJICIOBAHUM COTIOCTABIIIOTCSL C PE3YJIbTaTaMM, TOJYICHHBIMU APYTHMH METOIaMHU.
Tem He wMeHee, KOJIMYECTBEHHOE BBIPAKCHUE TIONYUYCHHBIX JaHHBIX MOXKET
HUBEJIMPOBATh MX KayeCTBEHHOE CBOeoOpasue, IMOATOMY IMpU 00pabOTKe JaHHBIX
Ka4eCTBEHHBIX HCCIEJOBAHUM CTATUCTUYECKHE METOAbl HEOOXOJIMMO MCHOJIb30BaTh
COBMECTHO C OMMCAHHBIMH BBIIIE METOAaMHU KaueCTBEHHOTO aHAJIN3a.

E.B./ImutpreBa ONMCHIBAET €HI€ HECKOJBKO METOJIOB aHalau3a JaHHBIX
KaueCTBEHHBIX MCCIICIOBAHUN.
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7. Ananuz becedvl, VAN aHaAIU3 UHMEPAKYUU COCTOUT B ONHUCAHUU
CTPYKTYpBl ~Occenpl (TOCIEAOBATCIIBHOCTH, HANpPABJICHUS W MPUHAIICKHOCTH
BBICKa3bIBaHHi), €¢ HSMOIIMOHAJIBLHON OKpAacKW (MHTOHAIIMS, CMBICIIOBBIC AaKIICHTHI,
nay3pl) W HEBEpOAIbHBIX IIPOSBIICHHM YYaCTHHUKOB (MHUMHKA, BBIPa3HTEIbHBIC
JBYOKEHUS T.11.).

8. Jluckypc-ananuz CBS3aH C BBIACICHHEM COIMAIBLHOTO M JIMYHOCTHOTO
KOHTEKCTa HWH(MOpPMAIMU, TIOJYYCHHOW B KAYECTBEHHBIX HCCIICIOBAHUSAX, C
COOTHECEHHEM TEKCTa BBICKA3bIBAaHWU C JCUCTBUSMHU, HAMEPCHHUSIMHU M OTHOIICHHUSIMHU
aBTOpa, a TakKe C €ro CTaTyCHO-POJICBBIMH XapaKTePUCTUKAMH KaK B paMKax
UCCIICIOBaHNUS (OTHOIICHUS PECHOHJCHT - HCCICI0BATeIb, PECIOHIACHT - JPYrUe
PECIIOHJICHTHI), TaK U B XKM3HU (ITOJI, BO3PAcCT, YPOBCHb 00pa30BaHMS, COIMAIBHBIN 1
PO EeCCUOHANIBHBIN CTATYC).

6.4. ®opMbI NipeacTaBJ/IeHUS Pe3y/IbTATOB KA4e€CTBEHHOI0 aHAJIN3A JAHHBIX

B mnpakTuke KayeCTBEHHBIX HCCIEAOBAHUU CYIIECTBYET TPU OCHOBHBIX BHJA
OTYETOB, TMPEIOCTABISAEMBIX 3aKa3uuMKy I10 OKOHYAHWM WCCJICIOBAHUA: YCTHBIMH,
KpaTKU{ MUChbMEHHBIN, TTOJAPOOHBIN, UK JeTaIu30BaHHBIN MUchbMeHHbIN [2, 10, 13]. B
KOHKPETHBIX IPOEKTaX 3aKa3duK OOBIYHO HE TpeOyeT BCEX TPeX BHUJIOB OTYETa H
OTPAaHUYMBAETCA YCTHBIM OTYETOM W OJHUM W3 BHJIOB nNHUCbMeHHOro. IlpaBna,
BO3MOXXHBI ~ BapUaHTBhI, KOIJa TIOCIE€ KpPAaTKOTO OTYeTa 3aKa3uuKk Tpeoyer
JIeTaIN30BaHHEBIN, THOO OCTaHABIMBACTCA Ha KaKOM-TO OJHOM BHJIE OTYeTa. Tak Win
nHaue, (Gopma oTuera OOCYXJAeTCs C 3aKa3YUKOM U MOXKET MEHSThCS B XOJIE
HCCJIEIOBAHMUSL.

1. YcTHbIi OTUET.

OtoT B oTueTa sBisieTcs, o MHeHnio C.A.benanoBckoro [2], adhdexTuBHBIM
CpPEJICTBOM KOMMYHHUKAIIMU C 3aKa34YMKOM Ha 3aBEpIIalolleM dTare uccienoBaHusd. B
X0JIE  MCCIIEIOBATEIbCKOIO  MPOEKTa  3aKa3uuk OOBIYHO  HMHTEPECYEeTCS  €ro
MPOMEXYTOUHBIMU W  OKOHYATEJIBHBIMU pe3yJibTaTaMHu, 3aJaeT HUCCIEI0BATEIIO
BOIPOCKI, U YCTHBIA OTYET IMO3BOJISIET OTBETUTHh HA 3TH BOIPOCHI, PEIIUTh TEKYIIWE
poOJIeMBI, Pa3bSICHUTD PE3YIbTAThI UCCICIOBAHMUS.

HccnenoBarennb MOXET NPEAOCTABIIATh YCTHBIM OTYET A0 MHUCBMEHHOTO. B 3TOM
CiIydae OH CYIIECTBEHHO MOMOTAeT B JOPabOTKE MUChbMEHHOTO oT4yeTa. Bo3MoxkeH u
MIPOTUBOIOJIOKHBIA BAPUAHT — MPEAOCTABICHNE YCTHOTO OTYETA MOCIE€ MTUCHbMEHHOTO C
LIENIbI0 €r0 pa3bsiCHeHMs. B 3TOM cilyuyae 3aka3uuK YK€ O3HAKOMJIEH C OCHOBHBIMHU
pe3yJbTaTaMu MCCJICAOBAHUS U HYXKIACTCd B YTOYHEHHUSAX, KOMMEHTApHsIX W
HMHTEpIIpETalUIX CIeIUaINCTa, TPOBOAUBIIETO UCCIIEI0BATEIbCKUN MMPOEKT.

YMeno npoBeIeHHbIH YCTHBINH OTYET B CYIIECTBEHHON MEpe CIIOCOOCTBYET TAKXKe
VKPEIUICHUIO TOOpOKenaTeIbHbIX OTHOIICHUN MEXy MCCIIEIOBATEIEM U 3aKa3UUKOM,
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YTO OYEeHb BAXKHO KaK [JIsi OKOHYATENIbHOM coaud JaHHOW paboThl, TaKk W MAJiA
MOCJIEYIOIIET0 COTPYIHUYECTBA.

[Ipy moAroTOoBKE YCTHOTO OTYETa HEOOXOAMMO MOMHHUTH, YTO OH JIOJKEH OBITh
KpaTKUM M MaKCHUMaJIbHO CXaThiM. [IpW 3TOM Ba)KHO 3alylaHUPOBATH BpeMs IS
OTBETOB Ha BONPOCHI M OOCyXjaeHHe oTdeTa (IPUMEPHO BIBOE OOJBIIE, YEeM
JUTUTEIIBHOCTh CAMOTO OTYETA).

[lepBple MATH MHUHYT YCTHOTO OTYeTa MPEACTABIAIOT €000l omucaHue
0000menHor wuHpopManuu 00 wuccrnegoBaHud. Creayroue MSATh MUHYT JIOJDKHBI
BKJIIOYaTh B Ce€0S HECKOJIbKO KIIIOUEBBIX BOIPOCOB THUIMA: «3adeM HE0O0XOIUMO
uzydueHue?», «Urto mbl y3Hanu?» u T.0. JIakoHU3M OTYeTa JOJKEH BBINOIHATH JIBE
byHKUMM: OIpeAendaTh HaulOojiee BakKHbIE BBIBOABI U CHENATh HMX JIETKUMHU JUIS
3allOMHHAHMUSL.

Jns  obecnieueHuss >(PEGHEKTUBHOCTH YCTHOTO OTYETa HEOOXOJMMO 3HATh
3aKOHOMEPHOCTH BOCIPHUSATUS M 3allOMUHAHUA WH(POPMALMK HAa CIyX: BKIIOYaTh B
oTyeT He Oosiee CeMH MYyHKTOB, IPHUYEM CaMbl€ BaXKHbIE BOIPOCHI (OPMYIUPOBATH B
KOHILIE OT4Ye€Ta, MOArOTOBUTH WIUIIOCTPATUBHBIA 3pUTENbHBIA MaTepual B BHJIE
auarpamMM, PHUCYHKOB, CIIaiiJIoB WM (parMeHTOB Bujeo3anuceil. Bce 3Tu mepsl
IIOMOT'YT 3aKa34yuKy B BOCHPHITHH, 3allOMUHAHUM W OCMBICICHUM IIOJyYEHHOW B
UcclieIOBaHUY MH(OPMAIIUH.

2. KpaTkuii nHCbMEHHBIN OTYeT.

OTOT BUJ OTYeTa 1Mo 00beMmy He mnpeBblmaeT 20 crpaHul. MHorue 3aka3uuku
CUMTAIOT, YTO HauOoJiee MOJE3HBIM BUJOM OTYETA SIBJIAETCA JOKYMEHT, KOTOPBIN UMb
pe3toMupyeT HauboJiee BaKHYIO MH(OpMaLMIO, MOITYYEHHYI0O B XOJ€ HCCIEI0BaHUS,
T.€. 0011IMe 3aKIIFOUYEHHUS] OTHOCUTEIBLHO OCHOBHOM T€MbI 00CYXICHHUS.

CTpykTypa KpaTKOro NHCBMEHHOIO OT4YeTa JOJDKHA BKJIOYaTh B  ce0s
CJIEIYIOLIUE PA3AEIIBL:

1.  Beedenue. D10 KpaTkas 4YacTb OTYETa, HE MPEBBIIAKOMAA MO 00bEMY
MOJIOBUHBI CTPAHUIIbI, coAepXkalias HHPOpMALUIO O TOM, C KakKOW Ielbio ObLIO
OCYUIECTBJIEHO HCCIEAOBaHUE, M Kako€ MECTO OHO 3aHuMaeT B Oojee oOuiei
HCCJIEN0BATENBCKON ITpOrpaMMe.

2. [Jenu. KpaTtkoe omnmcaHue 1ened 3acelaHusi TPYNIbl, KOTOPBIE HOJIKHBI
OTpa)kaTh LEJIH, YKa3aHHBIE B TEMATHYECKOM IIJIAHE UCCIIEIOBAHHUS.

3. Memooonozcus. Kpatkoe onucanue criocoOOB MPOBEACHHS NCCICIOBAHUS C
TOYKH 3pPEHUsl CJIEAYIOLIMX AacleKTOB: CKOJbKO OBLJIO MPOBEACHO TPYII, OIMNPOIIECHO
PECHOH/ICHTOB, MPOAHAIM3UPOBAHO CHUTyallMd WM JIOKYMEHTOB; T[J€ W Korja
MIPOBOJIMIIOCH MCCIIEOBAHUE; KaK ObUIM OTOOpAHBI JIFOU JIsl YHACTHUs B UCCIIEAOBAHUH.

4.  Pesynemamul. OTOT pas3len SBISETCS OCHOBHOM 4YacThlO OT4YETa M
COJIEPKUT 3aKIJIFOUEHUE HCCIE0BATENs MO MOBOLY MOJIYYEHHONM MM HanOosee Ba)KHOM
uH(dopMaIuu.
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5. Pexomenoayuu. llocnenHss dacTh oOT4YeTa JOJDKHA  COJEPXKAThb
CXEMaTUYHOE OIMCAaHWE PEKOMEHAALMM ISl MOCIEIYIOUMX ACHCTBUN 3aKa3zuuKa C
y4eTOM MOJIyYeHHOU B UCCIEOBAaHUN NHHOPMALIUH.

JlocTOMHCTBA KPAaTKOro OTYETa COCTOSAT B TOM, YTO OH SIBJIIETCS MEHEE JOPOTUM
JUTSI HAITMCAHUS, YeM JIeTaTu3upoBaHHbIi. OH MOXET OBITh HAITMCAH HAMHOTO OBICTpEE,
4eM TOJHBIN oTdeT. KpaTkuii oTdeT sIBiseTCs Takke 00jiee MOIXOIAIAM ISl YTCHUS
TJIABHBIMH YIIPABJISIONIUMHA WM IPYTUMH CBSI3aHHBIMU C TIPOSKTOM JIMIIAMHU B CBSI3U C
€ro HeOOJBITUM 00BEMOM U KOHIIEHTPAIMEH BHUMAHUS Ha BBIBOJAX U PEKOMEHIAITUSX.

OCHOBHOI HEIOCTATOK KPATKUX OTYETOB COCTOUT B TOM, UTO OHH, 110 CPABHEHUIO
C JIeTaJU3UPOBAHHBIMHU, CHUJIbHEE 3aBUCIT OT CYOBEKTUBHBIX HHTEPIpPETALHMA
uccienoarensi. OqHaAKO HEKOTOPHIE 3aKa3YUKHU CO3HATENIbHO MPEANOYUTAIOT ONEPETHCS
Ha MHEHHWE HUCCIIE0BATENs, YeM JICTaJIbHO BHUKATH B CYTh IIPOOJIEMBI.

3. JleTajiu3MpOBAHHBIH MMCbMEHHbIH 0TYET.

OTOT BUJ OTYETAa OTJIMYACTCA OT KPATKOro TEeM, YTO Hapsmy C oOmuMu
3aKTIOYCHUSMUA HCCIIEAOBATENII B HETO BKIIFOYAIOTCS TMPUMEPHI HEMOCPEICTBEHHBIX
JAHHBIX, WJUTIOCTPUPYIONINX OCHOBHBIE BBIBOJBI U HMHTEPIPETAMU. JTO MO3BOJSET
3aKa3uMKy BUJIETh, HA YeM OCHOBAHBbI WJICH, BBIJIBUTAaeMble uccieaoBareneM. MHorna
IUTaThl MOHTHUPYIOT HEMOCPEICTBEHHO B TEKCT OCHOBHOTO paszjena OTyeTa,
CoZIepKaIIero OMHMCAHWE PEe3yIhbTaTOB M BHIBOJOB. BO3MOXEH Takke BapHaHT, KOTIa
IpUMEpHl BKJIIOYAIOTCS B TEKCT OTYETa Mocie olmied mHpopMmammu: cHayalia JaeTcs
oOmmas XxapakTepUCTHKA IMOTYYEHHBIX MAaHHBIX, 3aTEM OMHUCBHIBAIOTCS M OOCYKIAIOTCS
pa3TuYMs BO MHCHHSX PECIIOHIECHTOB, HauOoJee SPKO MPOSBUBIIHUECS B MPOCKTE, U B
MOCJICTHIOK OYepe/lb B Ka4eCTBE JOMOJHUTEIBHOIO CPE/ICTBA TOBBIIICHUS JTOBEPUS K
BBIBOJIaM TIPUBOJIATCS BBIJICPIKKHU U3 3aMKUCEH U IPYrue WLTIOCTPALIUU K TEKCTY OTYETA.

CtpykTypa IeTaan30BaHHOTO MUChbMEHHOTO OTYETa BKJIIOYAET TE KE DJIEMEHTHI,
YTO M CTPYKTypa KPATKOTO OTYETa, PA3IUUUs COCTOSIT JIMIIb B HAIMYUU KOHKPETHBIX
MPUMEPOB,  WUIIOCTPUPYIOIMIMX  OCHOBHBIC  BBIBOJABI M WHTEPIpPETAlldH, A,
CJIeIOBATEeNbHO, U B 00bEME OCHOBHOW YacTH OTYETa, TJE OMHCHIBAIOTCS PE3yJIbTaThl
uccienoBanus. IM3-3a Oompmioro oObeMa OCHOBHOM YacTH OTYEeTa BO3HHUKAET
HEOOXOJAMMOCTh €€ CTPYKTYpHUpOBaHHUS Ha Oojee MENTKHUE MOJpa3feibl, COAepKalue
OTBEThl Ha KOHKPETHBIC BOIPOCHl 3aKa3uuWka, CGHOPMYIUPOBAHHBIE HaA JTare
MMOCTAaHOBKH IIEJIEW M 3aTeM BOIUIONIEHHBIE B TEMAaTUYECKOM IUTaHE ucclieqoBaHus. B
UJeaTbHOM CTydae CTPYKTypa OCHOBHOTO paszjieia OT4YeTa COBIAAET CO CTPYKTYpOu
3aKa3a M CTPYKTYypoll Temarmueckoro mmiaHa. OAHAKO OJHOW M3 OCHOBHBIX IENel
MPOBEICHHUS  KAYECTBCHHBIX  WCCIICIOBAHUN  MOXET  SIBJSATHCA  BBISBJICHUC
MPUHITUITHAIBFHO HOBBIX aCIEKTOB HM3ydaeMOH IMPOOJIEMBbI, MOJyYeHUE HOBOH W JaxKe
HeoXxunanHou nHpopmaruu. Konedno, 310 00s3aTeBHO BIICUET 32 COOON U U3MEHEHUE
CTPYKTYpPBI OTYETA.
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K neranusupoBaHHOMY OTYETy OOBIYHO MPUJIATalOT OCHOBHYIO METOIMUYECKYIO
JOKYMEHTAIMI0 HCCIICJOBaHMS: (UIBTPYIOLIYI0 AaHKETy, IUIAaH WHTEPBBIO WIH
IPyNIOBOrO OOCYXKJIEHUS, a TAaK)Ke M300paKEHUsI WIM ONUCAHMS CTUMYJIOB, TaOJMIIbI,
PUCYHKH, KOJUIAXKU U IPYTUe MaTEpUalIbl, IIOJIy4YEHHBIE B XO/€ IIPOEKTa.

KoHTpoJIbHbIE BONPOCHI.

1. OO0mas xapaKTepuCcTUKa JAHHBIX Ka4eCTBEHHBIX UCCIICIOBAHUIA.

2. OOpaboTka u mpobiema peJaKTUPOBAHUSI.

3.  Mero/pl KaueCTBEHHOTO aHAIN3a IaHHBIX.

4.  ®DopMbI IpeACTaBICHHS PE3YJILTATOB KAUE€CTBEHHBIX UCCIICIOBAHUIA.
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I'naBa 7. IlnanupoBanne cCaMoOCTOSITEJILHOM Pa00OTHI CTY/IEHTOB

Tema 1. IIporpaMma ncuxoJI0ru4eCKOro MCcJie0BaHusA
1. HaitTu u BBINIUCATH ONPEIECICHUS CIEIYIOIINM TEPMUHAM:

- IIporpamma nccinegoBanust

- IIpoGnemHas cuTyarusi UCCIeIOBAHUS

- IIpoGnema uccnenoBaHus

- OOBEKT Mo3HaAHUS

- Ilpenmer no3HaHus

- Lenb nccnenoBanus

- Metonomorus

- Meron

- Meronuka

1. Bonpocs! 11t caMOCTOATENRHON MOJITOTOBKHU:

- Kakue dunocodpckre TPUHIMUINBI IMOJOKEHBI B  OCHOBY  METOJIOJOTHUH
OTEYECTBEHHOU MCUXO0JIOTUUECKON HAYKU?

- Yro sBIIETCS 0OBEKTOM U MIPEAMETOM IICUXOJIOTHUSCKUX MCCIICIOBAHUMN?

- BpigenuTe 00bEKT U IPEAMET COIUATBLHO-TICUXOJIOTHYECKUX HCCIICIOBAHUM.

- Kakue Buasl 1eneil  GopMyJIHpPYIOTCS B COLMAIBHO-TICUXOJOTHYECKUX
HUCCICIOBAHUAX ?

Jlureparypa:

1. Kopuuenko, A. @. Teopusi 1 NpakTUKa MICUXOJIOTUYECKOT0 uccienoBanus. — Kazans,
2000.

2. Kynukos, JI. B. Tlcuxonoruueckoe ncciieIoBaHUE: METOAUYECKHE PEKOMEHIAlNH 110
nposeaenuto. — Cankr-IlerepOypr : Peus, 2002.

3. dnoB, B. A. Ctparerus couuojaoruueckoro uccieaoBanus. Onucanue, o0ObsICHEHUE,
MMOHMMAaHUE COIMaILHOMN peaibHOCTH. — MockBa : «JloopocBeT» 1999.

Tema 2. OT4er 0 NPOBEICHHOM HAYYHO-IICMX0JOTMYECKOM HCCJIEI0BAHNHU
1.HaiiTu u BbINIUCATH ONPEICTCHUS:

Bri6opka uccienoBanus

PeneBanTHbIE TapaMeTphI

AJIeKBaTHOCTb BHIOOPOYHOU COBOKYITHOCTH

Penpe3eHTaTHBHOCTH BHIOOPKHU
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2. IlpoBeeHue aHanv3a U COCTABIICHHE OT3bIBA HA OTYET O MPOBEJACHHOM COLIMAIbHO-
MICUXOJIOTUYECKOM UCCIeI0BaHNH (KypcoBasi padoTa).

Jlureparypa:

1. Kopauenko, A. ®@. Teopusi 1 IpakTUKa MICUXOJIOTUYECKOTO uccienoBanus. — Kazans,
2000.

2. Kynukos, JI. B. Ilcuxonorudeckoe nccie1oBaHue: METOAUYECKHE PEKOMEHIAIMH 110
npoBeneHuto. — Cankt-IletepOypr : Peus, 2002.

3. SnoB, B. A. Ctparerus conuosiornueckoro ucciegaopanus. Onucanue, 00bsICHEHHE,
MOHUMAaHHE COLMATBHOM pealbHOCTH. — MockBa : «JloOpocBer» 1999.

Tema 3. AHa/Iu3 10KYMEHTOB

I. IlpoBecTm BHEWHWKA W BHYTPEHHUM TPAJIULMOHHBIA AaHAIW3 CIEAYIOIINX
JNOKYMEHTOB:

- aBToOMorpadus;

- PUCYHOK IIO TECTY «MOS CEMbsI»,

- peKJIaMHbIN OYKJIET.

[TonpoOyiiTe onpenenuTh HaAeKHOCTh 3aPUKCUPOBAHHBIX B JOKYMEHTE JIaHHBIX.

2. Tembl 711 caMOCTOATENIBHOM pa3pabOTKU:

- Merton aHanu3a JOKYMEHTOB B HCCIICIOBAHMSX U3BECTHBIX YUEHBIX B 00JACTH
COLMAIBHOM TICUXOJIOTHUH.

- Cdepbl npruMeHEHUST METO1a TPAJAUIIMOHHOTO aHAJN3a JJOKyMEHTOB

Jlureparypa:

l. Hpyxunun, B. H. DOkcnepumentanbHas ncuxonorusa. — Cankrt-IlerepOypr
ITutep, 2001.

2. Kypasnes, I'. T. IIpuknagnas counonorus. — Mocksa : MI'YVD, Cu U, 1997.

3. [lerpoBckuii, A. B. ConmaneHas ncuxosorus. — Mocksa : [Ipocsemenue, 1987.
4. SnoB, B. A. Conuojoru4eckoe HCCIECIOBAHUE: METOA0JIOTHS, ITPOTPAMMBI,

MeToabl. — Mockaa : JloopocseT, 1999.
5.  IIpakrukym mo ncuxosnorun: OOMIas ¥ CoruanibHas ICUXO0JIOTHS / IO/ PEAAKITHCH
H. 1. Toporosoii. — Mocksa : MUA, 1997.

Tema 4. KonTenr-anajan3
1. Beigenure KaTteropum W €IWHUIBI aHAIM3a B cieayroieMm Tekcre. ComocTaBbTe
UTOTU CBOEH PabOThI C JAHHBIMU JIPYTUX WICHOB TPYIIIHI.

«MHOTA C TPYCTHIO TOBOPST, YTO (PAaKTOPHBINA aHATIU3 PEAYIUPYET JTUIHOCTHHIE
WHTEpaKIUA K aAJUTUBHBIM, B TO BpEeMs KaK B PEAIBHOCTH OHU MOTYT OBITh
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MYJIbTUIUIMKATUBHBIMA WJIM KAaTAIUTUYECKUMH B KAaKOM-TO cmbicie. He mopnexur
COMHEHHIO, 4TO, BEpOSTHEE BCEro, €CTh Cllydau, Korja OJuH (akTop HE MPOCTO
no0aBisgeTcs K Jpyromy, HO OJJepKUBaeT ero... C 3TUM CBs3aHO 00IIee JOMyIeHUE
JIMHEAPHOCTH, TOTJA KaK OMATh-TAKH BEPOATHO, YTO B HEKOTOPBIX CIy4YasiX OTHOILLICHHE
(dakTOpa K MPOSIBICHUIO OyAeT KPUBOIMHEHHBIM. ECIIM K 3TOMY OTHECTHCH MPABUIILHO,
TO ATH OTPAHUYEHUS HE CTOJBKO KPUTHKA (PaKTOPHOTO aHAIM3a KaK TAKOBOTO, CKOJIBKO
CTUMYJI I HOBBIX pa3padoTok. [Ipexae yem HauaTh OeraTh, HAIO HAYIUTHCS XOIUTh.
®dakT XK€ COCTOMT B TOM, YTO (HPaKTOPHO-aHATUTHUYECCKAs MOJICTh B €€ HBIHEITHEH
npocToil popme NeHCTBUTENHHO MO3BOJISET JeaTh JyUIIUe MpeJACKa3aHus, YeM JH000i
UHOM, paHee omnpoOoBaHHBIM crocoO. [lo Mepe cBoero mnporpeccupoBaHusi OH,
HECOMHEHHO, OyaeT MOoAu(UIMPOBAH, HCXOAS U3 MOTPEOHOCTH B TOJBKO YTO
Ha3BaHHBIX BO3MOXKHOCTIX» (Paiimonna Kerremn).

2. KakuMm 00pa3oM MOXHO TMpPOBEPUTH BbICKa3aHHy runotedy? Kak Obl BbI
OpPraHHU30BAIIM TAKOE UCCIIE0BAHUE?

ABTOp mnpuUMeYaHM B KHHUI€ M3BECTHOrO (PaHIy3CKOIO TOCYJapCTBEHHOTO
nestens 15 Beka @wiunna ne KoMmMuHa oOpaiaeT BHUMaHUE YUTATEIE Ha TO MECTO
TEKCTa, /1€ ONuchIBaeTcs, yTo Ha KommuHa Hanbosee CUIIbHOE BIEYATICHUE MPOU3BE
JAJIEKO Pa3HOCHUBIIMKCS IIyM PYIIMBIIMXCS NPU BOCHHBIX JACHCTBUSAX JOMOB, a HE
3apeBo noxkapuiia. [Ipu 3Tom, BbICKa3bIBa€TCs MPEANOIO0KEHUE, YTO B CPEAHUE BEKA B
YyBCTBEHHOM BOCIIPUATHH CIyX UIPaJl TOPa3ao OOJIBIIYIO POJIb, HEXKEIN 3pEHHE.

3. TeMblI 1J1s1 CaMOCTOSITENIbHON pa3paboOTKHU:

- [TpoGiiema MeToaa UCCIeAOBAaHUS B COIIMATBHOM TICUXOJIOTHH

- dakTOpHBIN aHAINU3 MPU 00pPaObOTKE JTAaHHBIX, MTOJTYYECHHBIX MPH HCIOJIb30BAHUH
METOJla KOHTCHT-aHa/I13a.

Jluteparypa:

I. I'op6aros, 1. C. IIpakTuKyM 1O MCUXOJOTHUYECKOMY HcciienoBaHuto. — Camapa :
N3parensckuit nom baxpax-M, 2000.

2. Hpyxunun, B. H. Dxcnepumenrtanwhas mncuxosorus. — Cankt-IlerepOypr
[Turep, 2001.

3. Kypasnes, I'. T. [Ipuknagnas counomnorus. — Mocksa : MI'YD, Cu U, 1997.

4. [TerpoBckuii, A. B. Commanbnas nicuxosiorusi. — Mocksa : [Ipocsenienue, 1987.
5. CoumanpHas ncuxojorust / moa pemakuuet A. H. CyxoBa, A. A. Jlepkaya. —

Mocksa : Axkagemus, 2001.
6. Anos, B. A. Counonornueckoe HUCCIEAOBAHUE: METOHOJIOTHS, MPOTPaMMBbI,
MeToabl. — Mockaa : Jloopocset, 1999.
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7. [IpakTukym mo ncuxonoruu: OOmIast ¥ colaibHas MCUXOJIOTHS / IO/ pelaKIuen
H. J. TBoporosoii. — Mocksa : MUA, 1997.

Tema 5. Ha011o1eHre — 0OCHOBHOM METO/I CHUXO0JOTHYEeCKOr0 HCCJIeT0BAHNSA
1. Onpenermts 0 KakoM BUzie HAOMFOIEHHS WAET peub? (OOOCHOBATH CBOKO TOUKY 3PEHMS OITHCAB
OCHOBHBIE KPUTEPHIH T10 KOTOPHIM TPOBOAMIIACH KITACCH(DHKAITHSL

Ipumep 1: B 60 — e roast JIxeiin ['ynoin u3ydana 0COOEHHOCTH XKU3HH JUKHUX
muMIan3e. B npornecce ucciienoBanusi HaOM0aaTeNh OOBIYHO THUXO CUJET B 3apOCIISX,
NOKa OOBEKTHI, MPUBBIKHYB K HEMy, He TMepecTaBajiyd oOpaiiaTb BHHMaHUS Ha
CTPaHHOTO 3pUTENISA, U HE BO3BpAIIAJIMCh K HOpMaJIbHOMY 00pasy aeictBuil. [Ipu sTom
B HECKOJIBKUX CTydasiX ObLIM 3aleyatiieHbl Ha TJICHKY SMHU30/bl, CBUACTEIBCTBYIOIIHNE O
TOM, YTO IIMMIIaH3€ MCIOJIB3YIOT U JIaK€ M3TOTOBIAIOT Opyaus Tpyda. B uwactHOCTH,
OYKMCTHUB OT JUCTHEB MPYTUK, OHU MEJICHHO OMYCKad «YJI0YKY» BHYTPb TEPMUTHHKA.
HacekxomMele, BlienUBIIKECS B UY>KEPOIHBIN MPEAMET, U3BJICKATUCh HABEPX U MOEAAIUCH
XUTPOYMHBIMHU JIOBIIAMH.

Ipumep 2: Eciu 1NOCTOpOHHMM HAOMIOJAIOMIMM TIPOCTO XapaKTePU3yeT
MOJIPOCTKA U3 KpYXKKa «YMENble PYKH» KaK «CKJIOHHOTO K COTPYAHHUYECTBY», TO
«paboTaronyii» Ha COCETHEM CTaHKE ICUXOJOr (UKCHUPYET, YTO ATOT MOJAPOCTOK B
TEUCHUH OJHOTO 3aHATUA TMATh pa3 OJOJDKWII JPYTMM 4ieHaM KpyXKKa CBOM
MHCTPYMEHT, BOCEMb pa3 OKaszaj MOMOIIb M JBa paza oOpaTUiici 3a MOMOIIBIO CaM.
Kpome Toro, mnoBeneHue HaOMIOAAEMOIO COIMOCTABISECTCS C  KOJUYECTBEHHO
BBIPQKEHHBIMU AHAJIOTUYHBIMU  XapaKTEPUCTUKAMU TIOBEJCHUS OKPYX AKX €ro
JIOAEH.

IIpumep 3: B wusBecTHoM wuccnenoBanun Kypra JleBuHa wucHObITyeMbIe
Haxoauiauch 10 — 15 MUHYT B MyCcTOM KOMHATE, 0’KUJ1asi, YTO 32 HUMHU BOT BOT 3alIyT, U
HE TI0JI03PEBaIy O MPOBOJUBINEMCS HaOmroaeHuHM. Kakaplii M3 HHUX OKa3aBIIUKHCS B
Takoll CHUTyallMd, HauYUHAJI pPacCMaTpUBaTh OKPYXKAIOIIME BEIIU; €ro JACUCTBUSA
OMpENENsUIUCh TEM, YTO OH BUAMT. Bemm kak Obl mpUTSITUBaJIM K cede, 00ycnaBauBas
noseaeHue, kotopoe K. JIeBuH Ha3Bai MoJEBBIM.

2. Bonpochl [j1 cCaMOCTOSTENIbHOM TTOATOTOBKH:
Kaxue Tunuynbie ommOKu coBepIiaeT HabtoaTens?

- [To xakuM HampaBJICHUSIM TPOBOAT MOJTOTOBKY HaOIIOaTENCH?

Kinaccuduxanuyst BU0B HaOIIOICHHUS.
Jlureparypa:

1. Top6atos, JI. C. [IpakTrKyM™ MO MCUXOJIOTMYECKOMY UCCIIEIOBaHUIO: yuel. mocodue.
— Camapa : M3gatenbckuil oM «bAXPAX - My, 2003.
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2. Kopnauenko, A. @. Teopust U nmpakTHKa MCUXOJIOTHUYECKOTO HCCIENOBaHUS: y4el.
nocobue. — Kazanp : Kazanckuit nen. yn-t, 2000.

3. Snos, B. A. CrpaTerust colmosoruueckoro uccienoBanusa. Onucanue, 00bsICHEHHE,
NMOHUMAaHHKE COLMaIbHOM pealbHOCTH. — MockBa : «JloOpocBer» 1999.

Tema 6. MeToabl IKAJTUPOBAHUSA
1. CkoHCTpyHpy#iTe KAy JAWKEPTOBCKOrO THIA JIJIsl U3MEPEHUS aTTUTIO/IA.

OT0 MOXeET ObITh, HapPUMEpP, OTHOIIEHHE K COIMAIBbHOM TMCHUXOJOTHH, WU K
COLIMAJIbHOW peKJIaMe WMJIM 3alpeTy KypeHHs B 00IIecTBEHHBIX Mecrax. IlomblTaiiTech
UHIMBUyaJIbHO C(HOPMYJIMPOBATh Kak MOXKHO OoJblie yTBepxaeHui. OO0cyaute
IOJyYeHHBI OaHK yTBEP)KACHWH B IpyIIe U OCTaBbTe HE Oosyee necsatu. OLeHuTe B
KAKOM CTENEHH Bbl CAMH COTJIACHBI C 3TUMHU YTBEPKICHUSAMH, 110 MATUOATUIBHON LIKAJIE.
Omnpocute cBOMX JApy3€d, HE 3HAKOMBIX C MPOLEAYPOH H3MEPEHHUS ATTUTIOIOB.
[lomy4yeHHbIe JaHHBIE MOJBEPTHUTE (PAKTOPHOMY aHAIHU3Y.

2. TeMbl 111 CaMOCTOSITEIbHON pa3pabOTKHU:
- Oco0eHHOCTH yOPSA0UYeHHON HOMUHAIBHOM 1TKalbl ['yTMana
- Hcnonb3oBanue cyzaeil misg oTOOpa MyHKTOB B IIKAJIYy pPaBHBIX HHTEPBAJIOB

TepcToyna

Jluteparypa:

I. Bbypnauyk, JI. ®@. CnoBapb-cipaBOYHHUK O MCUXOJIOTMYECKOW nuarHoctuke / JI.
@. bypnauyk, C. M. Mopo3os. — Kues : HaykoBa qymka, 1989.

2. HpyxunuH, B. H. DkcnepuMeHTalbHasi MCUXOJIOTHS. Cankr-IletepOypr
[Tutep, 2001.

3. Kopnauenko, A. ®@. Teopuss U NpakTUKa MCUXOJOTHUYECKOTO HMCCICIOBaHUSA. —
Kazans, 2000.

4. Cusyxa, C. B. [Ipaktukym no conuanbHoi ncuxonoruu. — Musnck : EI'Y, 2002.
5. Anos, B. A. Conuonorndeckoe HCCIeIOBaHUE: METOJOJOTHS, MPOrPaMMBbl,

MeToabl. — Mockaa : Jlobpocset, 1999.

Tema 7. CounomeTpusi - METO MCCIACAOBAHUS XaPAKTEPUCTUK IPYNIIbI
1. HaiiTu u BbINIKCATH ONPEIEICHUS:

- CounomeTpus

CounoMeTpuueCcKuid CTaTyc

Commorpamma

2. B 9em cocToAT HeIOCTaTKX MPUBEIACHHBIX HUKE BorpocoB? Kakum o6pa3zom Ham0 Ux
M3MEHUTH JIJIS1 UCTIOJb30BaHUS B KAUE€CTBE COLIMOMETPUUECKUX KPUTEPUEB?
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- C kem u3 OJTHOKJIACCHUKOB BbI x0T ObI MPOBOAUTH CBOOOTHOE BpeMsi?
- C xewM OnI B rpy1ine Bel xoTenu ApyKuTh?

- BriGepuTe, KTO U3 YJICHOB IPYIIIbI SIBISETCS BAIIUM TOBApUIIEM?

- KTo0 13 Bammx oJIHOKJIACCHUKOB UMEET HauOOJIbIIUNA PEUTHHT?

- C xeM ObI Bbl X0Tenu cuzieTh B KJ1acce 3a OJTHOU MapTon?

3. BemonHuTe MO TpemslaraéMbIM JTAHHBIM COIMOMETPHIO Tpymmbl. Hamummre
XapaKTEPUCTHUKY TPYIIITHI.

Bcero 9 yenoek (u3 HuX roHoOIM 1, 6, 8, 9).
1 — # BeIOpan 2 u 8; otBepr 4 u 6;

2 —1iBbIOpan 1 u 8; orBepr 7u 9;

3 — i BeIOpas 9 u 8; otBepr 4 u 1;

4 — i Be1Opan 5 u 7; oreepr 1 u 6;

S — 1 BeiOpan 4 u 8; otBepr 3 u 6;

6 — 11 BeIOpan 8; otBepr 4 u 1;

7 — ¥ BbIOpan 2 u 8; oreepr 1 u 6;

8 — i1 BBIOpan

9 - 11 BBIOpan

4. Bonpocsl 711 CaMOCTOSATENBHON MTOATOTOBKHU:

Kakue ecTb pa3HOBUIHOCTH COLIMOMETPHUYECKOTO METOAA?

Pa3HOBUAHOCTH COLTMOMETPUUYECKHUX MTPOLIEYP.

Kaxk Bappupyercs HCIOIB30BAHUE COLMOMETPUUYECKUX MHIEKCOB B 3aBUCHMOCTH
OT Pa3HOBHUIHOCTH MCIOJIb3YEMOM COLIMOMETPUYECKON MPOUEAYPHI?

Jlureparypa:

1. Top6artos, JI. C. IIpakTukyM MO NCUXOJOTMYECKOMY HccienoBanuo. - Camapa:
N3 parensckuit nom baxpax-M, 2000.

2. llpuknagHas coumaibHas nicuxosiorus / mon penakiuedn A. H. CyxoBa u np. —
MockBa : W3parenscTBO «MHCTUTYT MNpakTUYECKOW MCUXOJIOTHHW»; BopoHnex
MznpareasctBo HITO «MOIDK», 1998.

3. llesangpun, H. N. Conmanbhas ncuxonorusi B oopazoBanuu. — Mocksa : Brianoc,
1995.

4. Snos, B. A. Ctparerust counonoruueckoro ucciuegaopanus. Onucanue, oObsICHEHUE,
MMOHMMAaHUE COIMaIbLHON peaibHOCTH. — MockBa : «JloopocBeT» 1999.

Tema 8. MeToabl cTATHCTHYECKOIT 00pa00OTKH JTaHHBIX
1. Onpenenuth Moy, MEAUAHY, TIOCTPOUTH MOJUTOHBI PACTIPEACIICHUS] U TUCTOTPAMMBbI
4acTOT, BEIYHCIIUTH CpeIHEe apu(PMEeTHIEeCKOe B BBIOOPKE TIO JIBYM TTOKA3aTEIIsIM:
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IToka3zareinb Howmep ucneiryemoro

1 2 3 4 5 6 |7 8 9 10 |11 |12
Commanenerii | 120 | 112 | 110 | 120 | 103 | 126 | 113 | 114 | 106 | 108 | 128 | 109

HUHTCIIJICKT

Comectumoc | 31 |25 |19 (24 |17 |28 |18 |20 |16 |15 |27 |19

Tb

2. OHpeI[e.TIHTI) CYICCTBYCT JIM B3aMMOCBA3b MCKAY COHOUAJIBHBIM HHTCIUICKTOM H
COBMCCTHMOCTBIO UCIIBITYCMBIX, UCITIOJIb3YS JJTaHHBIC Ta6JII/II_IBI 3aaHusA Nel.

3. OmpenenuTs CyIIECTBYIOT JIM CTaTHCTUYECKUE pa3Iu4Msi JBYX BBIOOPOK
UCIIBITYEMBIX 110 TAPAMETPY CIUIOYEHHOCTH.

bam o Ne
CILJIOYEHHOCTH

Kuace 25 |28 |22 |18 |30 |27 |30 |27 |22 |19

MYHULIMIIAJIBHON
IIIKOJIBI

Kitace 18 |24 |20 |16 |23 |16 |18 |22 |26 |23

IIpOruMHa3nuun

4. Tembl 711 CaMOCTOATEIIBHOM pa3pabOTKU:

- DBO3MOXHOCTM ¥ OrpaHWYEHUS KOPPEISLUMOHHOTO aHalii3a BCOLHAIBHOMN
TICUXOJIOTUH.

- JIoCTOMHCTBA ¥ HEIOCTATKH TMAPAMETPUYECKUX U  HEMApaMETPUUECKUX
CTaTUCTUYECKUX KPUTEPHUEB.

Jlureparypa:

1. Topb6aros, /. C. IlpakTukyM Mo NICUXOJOTHUYECKOMY HccleoBaHuIo. - Camapa:
Nz parensckuit nom baxpax-M, 2000.

2. Jpyxunun, B. H. DkcnepumentanbHas ncuxosiorus. — Cankr-IleTtepOypr :
ITutep, 2001.

3. Kopuuenko, A. ®. Teopust U npakTUKa MCUXOJIOTUYECKOTO HCCIEIOBAHUS. —
Kazanp, 2000.

4. Hewmos, P. C. Ilcuxomorus: B 3x kH.: Ki. 3: OOmme OCHOBBI IICUXOJIOTHH:
yueOHUK. - 3-e u31. — Mocksa : Bianoc, 1998.

5. Ilerposckuii, A. B. CoumnansHas ncuxosorus. — Mocksa : IIpocsemenue, 1987.
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HUTOTI'OBBIE TECTHI JUISI TPOBEJEHUS CAMOCTOSTEJBHOI'O
KOHTPO.ISI BHAHUI

Bapuanr 1
Ha xaxxzp1ii Bommpoc BIOEPUTE OJIMH MITH HECKOJIBKO MPABUIILHBIX OTBETOB
1. Pecnonaent — 3to0:
a) 00BEKT UCCIICIOBAHUS,
0) TOT, KTO MPOBOJUT OIPOC;
B) JIUIIO, YYACTBYIOIIEE B OMPOCE B KAU€CTBE UCTOYHUKA HH(OPMAIUH.
2. CollMOMETpUYECKU BHIOOP OBIBACT:
a) MOJIOKUTEbHBIH;
0) oTpHLIaTEbHBIN;
B) U TO U JPYTOE.

3. CounomeTpuyeckas KapTodka - 3TO:

a) KapTouka ¢ (haMuiien HHTEPBHIOEPA;

0) MEeTOAMYECKUN MHCTPYMEHT 1 cOopa uH(OopMaIuu;
B) CITUCOK COIIMOMETPUYECKUX UHICKCOB.

4.EnuHAIB] aHaau3a — 3TO:

a) CJIOBa, BBICKA3bIBAHUS, TEMA, KOHIEIIIINS;
0) TEeKCT;

B) Ta3eTa, JKypHall.

5. EnuHuiel cuera — 3T10:

a) KOJIMYECTBO MEeYaTHBIX 3HAKOB, a03alleB, IJIOMIAIb JOKYMEHTAa, BPEMs Ao U
TB-nepenau:

0) CMBICJIOBBIC €TUHUIIBI:

B) OMOIIMOHAJIbHAS HACHIIIICHHOCTh BHICKA3bIBAHUS.

6.TpaquiMOHHBIM aHAJIN3 JOKYMEHTOB — 3TO;

a) HeCTaHJApTU3UPOBAHHBIM aHaJIM3 Ha OCHOBE OOIIEro BOCHPHUATHS U
MHTYUTHUBHOTO TIOMCKA MH(OPMALIUU:

0) popmanr30BaHHBIN aHAJINU3 CO CIIEUUATBLHBIMU MPOLEAYPAMHU.

7. JJOKyMEHT — 3TO:

a) Mo00¥ MaTepHAIbHBIN TIPEIMET;

0) MaTtepuaIbHBIA MPEAMET, CICIUATBHO CO3/IAaHHBIN I XPAaHCHUS U Tepeadun
uHdopmaIuu.
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8. Bce ncuxonornyeckue siBJIEHUS MOKHO HAOJIIOATh:
a) 1a BCe;

0) MOTHBBI IOBEJICHUS HEJIb3s HAOJI01aTh;

B) BepOasbHbIC TTPOSIBJICHUSI HEJIB3s HAOJII01aTh.

9. He BimroueHHOE HAOIIOIEHUE — 3TO HAOJIOICHNE, TIPH KOTOPOM:
a) HaOroAaTeNh He BKIIFOYCH B MICCIIEIOBATEIBCKYIO TPYIIITY;

0) HaOIrIOJATENIh HAXOAUTCS BHE M3y9aeMOTr0 OOBEKTa;

B) HaOJIIOJIaTeITb HE OTYMTHIBACTCS O Pe3y/IbTaTaX HAOIOICHHUS.

10. [1pu BKIIOUEHHOM HAOJIIOICHUU:

a) WICHBI KOJIJIEKTHBA 3HAIOT YTO 3a HUMH HaOJII01aI0T;

0) WIeHBI KOJUICKTHBA HE 3HAIOT, UTO 32 HUMHU HaOJI0AaI0T;
B) BCE 3aBUCHUT OT II€JICH UCCIEAOBaHUA.

11. Ilpu3HakoByI0 cucTeMy HaOJIIOICHUS:

a) MO’KHO JIONIOJIHATH B IIPOLIECCE HAOIIOACHNUS;

0) Henp3sl JONOJHATH B IPOLECCE HCCIENOBaHMS T. K. OHa CO3JaHa Ha
ONIPENIECIICHHOW HAYYHON OCHOBE;

B) BCE 3aBUCUT OT LIEJIEH UCCIIEOBAHMSI.

12. SlBngercs nu Hamuuue KOPPEMSALMM MOKa3aTeIEM BBIPAKEHHOCTH U
HAIIPaBJICHHOCTHU IIPUYUHHO-CJIEICTBEHHBIX OTHOLICHUN:

a) 1a, sSBJISETCS;

0) HET, HE SIBJISCTCS,

B) BCE 3aBUCHT OT IieJiel HcCle0BaHu.

13. Ilcuxudeckoe OTpaKEHHUE:

a) SIBJISIETCSl TOYHOM KOMHUEHN OKpyKarolen A1eCTBUTENbHOCTH;

0) HOCUT U30UpaTeNIbHbIN XapaKTep;

B) mpejcTaBisgeT GoTorpaduio BO3ACUCTBYIONIECH OKPYXKAIOIICH CPEIbl;
I') HE 3aBUCUT OT YCJIOBHM OTPaKeHHUS.

14. V3ydyeHue OTHOILIEHUS MCUXUKU K €€ TEJIECHOMY CyOCTpaTy OTpa’kaeT CyTb
TaKoi MPOOJIEMBI KaK:

a) ICUX0(U3UOJIOTMIECKOM;

0) MCUXOCOIUATIBHOM;

B) IICUXOIPAKCUYECKOM;
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') ICUXOTHOCTUYECKOM.

15. Metononorus

a) IpeCTaBsIeT cOO00M pe3yNbTaT Npoliecca MO3HAHMUS;

0) onpezenseT cnocoObl TOCTHKEHUS U TIOCTPOCHUS 3HAHUS;

B) ABJISIETCA MPEIMETHOU MOJIEPKKON MPEAMETHON JIEATEIIbHOCTH;

T') SBIIETCS MPOIIECCOM, B XOJI€ KOTOPOTO BO3HHUKAIOT HOBBIE (DOPMBI TIOBEACHHUS

U JCATCIBbHOCTH.

16. [Icuxuyeckoe sIBJICHUE 3aBUCUT OT MPOU3BOMSIIUX €ro (PaKTOPOB COTIACHO
NPUHITUITY:

a) HHJICTCPMUHU3MA;
0) pa3BUTHS;

B) ICTEPMHHU3MA,

I') CUCTEMHOCTH.

17. Ilpu cOOTBETCTBUM MOJIYYEHHBIX XaPAKTEPUCTUK, B PE3YJITATE BEIOOPOYHOTO
oOcienoBaHus, Kakoro Ju00 OOBEKTa, XapaKTEPUCTHUKAM 3TOTO OOBEKTa B IIEJIOM.
Mo3xHO TOBOpPUTH O COOJIOJEHUM TAaKOro TpeOOBaHUS K BBIOOPOYHON COBOKYITHOCTHU
KaK:

a) aJleKBaTHOCTH;

0) peneBaHTHOCTH;

B) pENPE3EHTATUBHOCTH;

') KOPPEKTHOCTH.

18. OOBEKT W MpeIMeT HAyYHOTO MCCIICAOBAaHUS C OOBEKTOM W TIPEAMETOM
HaOJII0JICHHS KaK HAy9HOTO METo/a:

a) BCerjia COBIIQIAloT;

0) HEe cCOBMAJAIOT.

19. Tpuniumn, Tpedyronmii paccMaTpUBaTh MCUXUYECKUE SBJICHUS B TIOCTOSHHOM
W3MCHCHUH, IBM)KCHHH, Ha3bIBACTCS TIPUHITUIIOM

a) 1eTepMUHU3MA;

0) pa3BuUTHS;

B) IIEpexo01a KOJINYECTBEHHBIX U3MEHEHUH B KaU€CTBCHHBIC;

I') 0ObEKTUBHOCTH.

20. Yo normmMaror 1101 oHsSTveM «l [MoTasKHoe HeciieIOBaHNE) B IICHXOJIOT VM
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a) anpoOaiysi METOAUKH UCCIIeI0BaHUS;
0) u3yueHue 0ObEKTa B €CTECTBCHHBIX YCIOBUSIX;
B) BBISBJICHHE (YHKITMOHATIBHBIX U MPUUUHHBIX B3aUMOCBSI3CH.

OTBeTHI K TECTY

Bapuanr 1

1 1234|567 (89|10 |11 |12 |13 |14 15|16 |17 |18 |19 |20

B|/B|O|lala|a|O|O|O|B |a |0 |6 |a |6 |B |B |0 |0 |a

Bapuanr 2
Ha xaxxzp1ii Bonpoc BeIOEpUTE OJIMH UM HECKOJIBKO MPABHIIBHBIX OTBETOB

1. Yo morrMaroT rof rossttieM «l ImoTakHOe MccieoBaHNey) B TICUXOJIOT VM.
a) anmpoOarysi METOAUKH UCCIIeI0BaHUS;

0) n3yuyeHrne oObEKTa B €CTECTBEHHBIX YCIOBHSIX;

B) BEIsIBIICHNE (DYHKIIMOHAJILHBIX U IPUYUHHBIX B3aUMOCBSI3EH.

2. JIOKyMEHT — 3TO:
a) Mo00I MaTepHAIIbHBIN TIPEIIMET;
0) MaTepuaIbHBIN TIPEAMET, CIIEHUATIBHO CO3JaHHBIN I XpaHEHUs U Tiepeaadu

uH(popMauu.

3. EnuHunb! ananu3a — 3To:

a) CII0OBA, BHICKA3bIBAHUS, TEMA, KOHIICTIIIHS;
0) TeKcT;

B) Ta3eTa, JKypHall.

4. EnuanIeI cyeTa — dTO:

a) KOJIMYECTBO MEYaTHBIX 3HAKOB, a03alleB, MJIONIAIb JOKYMEHTA, BpEMs pajuo U
TB-nepenay;

0) CMBICIIOBBIC €TUHHUIIBL;

B) SMOIIMOHAJIbHASI HACBIIIIEHHOCTh BHICKA3bIBAHMSI.

5. Metopomorus:

a) mpeACTaBsieT CO0O0M pe3yNbTaT npoliecca Mo3HaAHMUS;

0) ornpenensier CrocoObl TOCTUKEHUS U TOCTPOSHUSI 3HAHMUS;

B) SIBJISICTCSI IPEIMETHOM MOACPIKKOM IPEAMETHOM AEATETLHOCTH;

T') SBJISETCS MPOIIECCOM, B XOJE KOTOPOI0 BO3HUKAIOT HOBBIC (hOPMBI ITOBEICHHS

Hn JCATCIBHOCTH.
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6. V3yueHue OTHOIIEHUS TCUXUKH K €€ TEICCHOMY CyOCTpaTy OTpa)kaeT CYyTh
TaKou MpoOJIEeMbI KaK:

a) ICUX0(pU3UOJIOTHIECKOM;

0) MCUXOCOIUAIBHOM;

B) IICUXOIPAKCHYECKOM;

') ICUXOTHOCTUYECKOM.

7. SIBmsieTcss 1M HAJIWMYHME KOPPENSIMA IMOKAa3aTeleM BBIPAKEHHOCTH U
HAIPaBJICHHOCTH MPUYHMHHO-CJICACTBEHHBIX OTHOIICHUI:

a) 1a, sIBJISETCS,

0) HET, HE SIBJISETCS;

B) BCE 3aBUCHUT OT IIEJICH UCCIICIOBAHMUS.

8. ConmoMeTpuyeckasi KapTodka - 3TO:

a) KapToyka ¢ (pamurel UHTEPBHIOEPA;

0) MEeTOAMYECKUN MHCTPYMEHT i cOopa uH(opMaIuu;
B) CITUCOK COIIMOMETPUYECKUX UHACKCOB.

9. IlpuHuun, TpeOyromuUii paccMaTpUBaTh IICUXUUYECKHUE SIBJIEHUS B MMOCTOSIHHOM
W3MEHECHHH, IBUKEHUH, HAa3bIBACTCS PUHIIUIIOM:

a) IeTEpMUHU3MA;

0) pa3BUTHS;

B) Mepexojia KOJUYECTBEHHbIX N3MEHEHUHN B KaUECTBEHHBIE;

I') OOBEKTUBHOCTH.

10. Tlcuxuueckoe oTpaKeHUE:

a) SIBJISIETCS] TOYHOM KOMMEHN OKpyXarolen 1eCTBUTENbHOCTH;

0) HOCUT U30UpaTeNbHBIN XapaKTep;

B) mpejcTaBiseT Gororpadrio BO3ICUCTBYIONIECH OKPYXKAIOIICH CpeIbl;
I') HE 3aBUCUT OT YCJIIOBHI OTPaKEHHSI.

11. ConmomeTprueckuii BEIOOP ObIBAET:

a) TOJIOKUTEIbHBIN;

0) oTpUIIaTEIbHBIN;

B) U TO W IPYTOE.

12. PecnoHneHT — 3TO:

a) 0OBEKT UCCIICIOBAHUS;

0) TOT, KTO MPOBOJIUT OTIPOC;

B) JINIIO, YYACTBYIOIEE B OMPOCE B KA4eCTBE UCTOYHUKA WH(DOpMAITUH.
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13. IIpu BKITFOUEHHOM HAOJIIOICHUN

a) YJICHBI KOJUIEKTUBA 3HAIOT, YTO 32 HUMHU HAOIIOAAIO0T;

0) wieHbl KOJUIEKTUBA HE 3HAIOT, YTO 32 HUMU HAOJIIO/IAI0T;
B) BCE 3aBUCHT OT LI€JIeH HCClIeJOBaHUSI.

14. IIp3HaKOBYIO CHCTEMY HaOIIOCHUS:
a) MO’KHO JIOTIOJIHATH B TIPOIIECCEe HAOTIOACHNUS;
0) Henmp3st JONOJHATH B TMpOIlecCe HCCIEAOBaHMA T.K. OHA CO37aHa Ha

OITPEJICJIEHHON HaYYHOW OCHOBE;

B) BCC 3aBHUCHT OT HGHCI?I HCCICAOBAHU:.

15. Bce ncuxonornyeckue BJIEHUS MOKHO HAOIIO4ATh:

a) 1a BCe;
0) MOTHBBI MOBEJICHUS HEIIb3S HAOII0/1aTh;
B) BepOasIbHbIE TPOSIBICHUS HEJIb351 HAOIIOAATh.

16. Ilcuxudeckoe SIBICHHE 3aBHUCHUT OT IMPOU3BOAAIINX €TO Q)aKTOpOB COTrJIaCHO

MPUHITUITY:

a) MHICTEPMUHU3MA;
0) pa3BUTHS;

B) JE€TEPMHHHU3MA;
I') CUCTEMHOCTH.

17. IIpu cOOTBETCTBUM MOJIYYCHHBIX XapaKTEPUCTUK, B PE3YJIHTATE BELIOOPOUHOTO

oOcnefoBaHMs, Kakoro JMOO OOBEKTa, XapaKTePUCTHKAM ATOTO OOBEKTa B IIEJIOM.
MO>XHO TOBOPUTH O COOJIOJIEHUU TAaKOro TpeOOBaHUS K BHIOOPOYHOM COBOKYITHOCTH

KakK:

a) aJIeKBaTHOCTH,

0) peneBaHTHOCTH;

B) pENPE3EHTATUBHOCTH;
I') KOPPEKTHOCTH.

18. OOBEKT W mpeaMEeT HAyYHOTO HCCIEIAOBAHHS C OOBEKTOM U TPEIMETOM

Ha6JHO)1€HI/I$I KaK HAy4YHOIr'o MC€TOJa:

a) BCerJa COBIIAJIa0T;
0) HE COBMAJIAIOT.

19. He BximroueHHOE HAOIIFOICHUE — 3TO HAOJIIOICHHUE, IIPH KOTOPOM:
a) HaOro1aTes b HE BKITIOUEH B MCCIIEA0BATEILCKYIO TPYIIIY;
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0) HaOMrIOJATENIh HAXOAUTCS BHE M3y9aeMOT0 OOBEKTa,;
B) HaOJIIOAATENh HE OTYUTHIBACTCS O pe3yibTaTax HaOIIOICHMS.

20. TpaauIMOHHBII aHATU3 TOKYMEHTOB — 3TO;

a) HE CTaHAAPTH3UPOBAHHBIM aHAJIW3 HA OCHOBE OOIIET0 BOCIPHUATHI U
WHTYUTHBHOTO TIOMCKA HH()OPMAITUH:

0) hopMannM30BaHHBIN aHAIN3 CO CIEIMATBLHBIMU MPOLIETYPaMHU.

OTBeTHI K TECTY
Bapuant 2

11213456789 (10 |11 |12 |13 |14 |15 |16 17 |18 |19 |20

al0O|lala|/O|la|0|0|O0|0 |B |B |B |a |0 |B |B |0 |0 |a

BOITPOCHI VI OHEHKHN KAYECTBA YCBOEHUSA

1. O6nacTe mcuxoJiorudeckoro mo3HaHus. OOBEKT W MPEAMET TCUXOJOTHYSCKUX
HCCIEIOBAaHMH.

2. [Ipobiiema cyObEKTHUBHOTO M OOBEKTUBHOT'O B IICUXOJIOTHYECKOM MCCIICIOBaHUU.
3. MeTono0rusi 0TE€YECTBEHHOM NICUXOJOTUU HA COBPEMEHHOM JTarle.

4. Bunpl ncuxonorndecKux UCCIeI0BaHUM.

5. PackpbITh NOHATHE «HAay4YHAs! IPOOIEMa)» B UCCIAEAOBAHUH.

6. PackpbITh NOHSATHE TUIIOTE3bl B HAYYHOM HCCIICIOBAHMUS.

7. Buasl 11es1eil B ICUXOJIOTMUECKUX UCCIICIOBAHUSX.

8. [Iporpammubie TpeOOBaHUS K BHIOOPKE.

9. O0beM BBIOOPKHM TpW IJIAHUPYEMOM KoppessiiiioHHOM aHanuse. CocTaB

BBIOOPKU T10 TIOJTY U BO3PACTY.

10. Tloctpoenue TeKCTa OTYETHOM (KBATH(PUKALMOHHON pabOThI).

11. CpaBHuTenbHas  XapakTepUCTHUKA  METOJa  HAOMIOJEHUs, C  MeToJaMu
MO/JICJIMPOBAHUS U IKCTIEPUMEHTOM.

12. Bwuapl HaOIr0ICHHMS.

13. Pa3HOBHUIHOCTH MPOIEAYP PETUCTPAINH PE3YIbTATOB HAOIIOICHMUS.

14. Tunwunble OMMOKY HAOTIOAATEINS U ITyTH TOBBIIIEHUS KaueCTBa HAOIIOICHUSI.
15. Bsi0op ycnoBuii HaOMIOACHUS B 3aBUCUMOCTH OT II€JICH U 3a]1a4 UCCIIEOBAHUS.
16. Ha3znaueHue cOMOMETPUYECKOM MPOIETYPHI.

17. Buasl KpUTEpHEB NPUMEHAEMBIX B COLMOMETPUYECKOW MPOUEAYpPE U TECTAX
COLIMAJIBHOM TIEPLIEIILIUH.

18. TpeboBaHus, MpeaBABIIEMbIE K COITMOMETPUUECKUM KPUTECPHUSIM.

19. JlocTOMHCTBa M OTPAHUYEHUS COIIMOMETPUYECKOTO METO/1a.
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20.

Otanbl npoBeneHUss 00paOOTKU TMEPBUYHBIX JAaHHBIX B COLMOMETPHUYECKOM

METOJE.

21. Bwuasl COUMOMETPUYECKUX HHAEKCOB U COLUOTPAMM.

22.  Merop aHaiu3a TOKYMEHTOB: 00111ast XapaKTEPUCTHKA, COJIEP KAHUE.

23.  Buasl 1OKyMEHTOB, CTIOCOOBI TPOBEPKH MX HAJC)KHOCTH.

24. KonTeHT-aHAMM3: 00IIas XapaKTEPUCTHKA, cPepbl MPUMEHEHHsI, JOCTOMHCTBA U
HEJIOCTaTKH.

25. Kareropuu aHanusa, €eAMHUIBI aHATU3A, €IUHUIIBI CU€Ta B KOHTEHT-aHAJIU3E.
26. OcCHOBHBIE THUIBI KA B ICUXOMETPHKE.

27. BO0O3MOXHOCTH UCITOJIb30BAHUS METOJOB IIKAJIMPOBAHHUS B IICUXOJIOTUU.

28. MareMaTH4eCKHE METOIBI B ICUXOJIOTUH: BO3MOKHOCTHA U OTPAHUYCHUSL.
29.  Mepsl HEHTPAITBHON TEHICHIIUU.

30.  Mepsl paccessHUS.

31. KoppensuuoHHbBIM aHAIW3 B ICUXO0JIOTMUA. BO3MOXHOCTH U OrpaHUYCHMUS.
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