AHHOTALUSA
K PABOYEI IMPOT'PAMME INPO®ECCUOHAJIBHOI'O MOJIYJISI
IIM.03 ConpoBoskaeHue H NPOABHKeHHE POTPAMMHOI0
o0ecrieyeHUs1 OTPACIeBOM HANIPABJIEHHOCTH

MJIK.03.01 ComnpoBokieHHE€ | TMPOJBIKCHHE IIPOrPAMMHOTO OOECTICUCHHsSI OTpacieBOH
HaIpaBJICHHOCTH
I1I1.03.01 TIponsBoacTBeHHAas MpaKTHKa (11O TPO(HITIO CISITHATBHOCTH)

creranbHOCTh 09.02.05 [pukinagnas nadopmaTuka (1o oTpacisim)
kBanuukanus TeXHUK-TIPOTPAMMHUCT

1. Hear m 3agaum npogecCHOHAJIBLHOIO MOAYJSA — TPe0OBaHMA K pe3yJbTaTaM
0CBOEHHS NPO(eCCHOHAIBHOI0 MO1YJIs

C uenplo OBIAAEHMS yKa3aHHbIM  BUJOM NPOQECCHOHAIBHOW  J1€ATEIbHOCTH
ConpoBox/ieHUE U NMPOJBIKEHUE IPOrPaMMHOr0 00eCIIeYeHHs OTpacIeBON HAIIPABICHHOCTH U
COOTBETCTBYIOIUMH TPO(PECCHOHANBHBIMA KOMIETCHIUSAMH OOYYaIOIIUIICS B XO/€ OCBOCHHS
po¢eCCHOHATIBHOIO MOAYJIS JOJKEH:

HMeThb NPAKTHYeCKUH ONbIT:

BBISIBIIGHUSI M pas3pelleHuss  1poOsieM  COBMECTUMOCTH  IPOQecCHOHATbHO-
OPUEHTUPOBAHHOT'O MPOTrPAMMHOI0 00ECIICUEHHUS;

paloThI ¢ cUCTEMaMHU YIPABJICHUS B3aUMOOTHOIIEHUH ¢ KJIMEHTOM;

MIPOJBMKEHUS U MTPE3EHTALIMU [TPOrPaMMHOM MPOTYyKIUY;

OOCIIy’)KUBaHMsI, TECTOBBIX IIPOBEPOK, HACTPOMKM MPOrpaMMHOIO oOecreyeHUs
OTpAacIEBOM HAIIPABJICHHOCTH;

yMeThb:

OTIpEeEIATh IPUIIOKEHUS, BBI3bIBAIOLINE POOJIEMBI COBMECTUMOCTH;

OIpeJIeNIATh COBMECTUMOCTbD ITPOrPaMMHOTO 00ecIIeueHus;

BBIOMpATh METOBI JJIsl BBISIBICHUS U yCTpaHEHMsI MPOOJIeEM COBMECTUMOCTH;

YIIPaBJIATh BEPCUOHHOCTHIO IPOrPAMMHOT0 00€CTIeUeHHUS;

MIPOBOJNTH NHTEPBHIOWPOBAHNE U AHKETUPOBAHUE;

OIIPEAEIATH YOBIETBOPEHHOCTh KIIMEHTOB KA4ECTBOM YCIIYT;

paborats B cuctemax CRM;

OCYILIECTBIIATH MOArOTOBKY IPE3EHTALMHU IPOTPaMMHOI0O ITPOLYKTA;

MIPOBOAUTD MPE3ECHTAINIO IPOTPAMMHOTO MPOJIYKTa;

OCYLIECTBIATh NPOJABWXKEHHE HH(POPMAIMOHHOTO pecypca B  HHPOPMALUOHHO-
TeleKOMMYHUKallmoHHoM ceTH "UHTepHet" (nanee - cets MHTEpHET);

BbIOMPATh TEXHOJIOTUU MPOJABIKEHHUSI MH(MOPMALMOHHOTO pecypca B 3aBHCUMOCTH OT
MMOCTAaBJICHHOM 3aJ1a4H;

MHCTAJUIMPOBATh MIPOrpaMMHOE 00ecIieYeHre OTPacIeBO HAlIPaBICHHOCTH;

OCYILIECTBIISATH MOHUTOPUHT TEKYIINX XapaKTEPUCTUK MPOrPaMMHOI0 00ecredeHus;

MIPOBOJIUTH OOHOBJIEHUE BEPCUN IPOTPAMMHBIX MPOIYKTOB;

BbIpa0aThIBaTh pEeKOMEHAAIMU MO 3S()PEKTUBHOMY HCHOJIB30BAHUIO MPOTPAMMHBIX
IPOAYKTOB;

KOHCYJIbTUPOBATh N0JIb30BaTENEN B IIpeieiax CBOEH KOMIIETEHIIUY;

3HATh:

0COOEHHOCTH (PYHKIIMOHUPOBAHHSI U OrPAHUYEHHUS TMPOTPAMMHOIO OOECTeUCHHS
OTpaciIeBON HAIIPaBIEHHOCTH;

MPUYMHBI BOSHUKHOBEHUS IPOOIEM COBMECTUMOCTH IPOrPAaMMHOI0 00ecieueHus;

MHCTPYMEHTBI pa3petieHus mpo0jaeM COBMECTUMOCTH MTPOrPaMMHOTO O0eCTIieueHusl;

METOBI YCTPAaHEHUS TPOOIEM COBMECTUMOCTH MTPOrPAMMHOT0 00€CIICUeHUS;

OCHOBHBIE TTOJIOKeHus cucteM CRM;

KITIOYEBbIE [TOKA3aTeNN YIPABICHUs 00CITYyKUBAHHEM;



MPUHIUIIBI TOCTPOCHUA CUCTCM MOTHUBAIIUU COTPYIHUKOB;

OM3HEC-TIPOIIECCHI YIIPABJICHHS OOCTYKHBAHHUEM;

OCHOBBI MCHC/I?KMCHTA,

OCHOBBI MAPKETHHTA;

MPUHIUIIBI BU3YaTbHOTO MPEICTaBICHUS HH(OpMAITHIH;

TEXHOJIOTUH MPOIBWKEHUS HHOOPMAIIMOHHBIX PECYPCOB;

KU3HEHHBINA [TUKIT IPOTPAMMHOT0 00eCIIeUCHHS,

Ha3HAYCHUE, XapaKTEPUCTUKU U BO3MOXKHOCTH MPOIPAMMHOTO 00ECIICYCHHST OTPACIICBOM
HATPABICHHOCTH;

KpuTepu# 3 HEKTUBHOCTH UCIIOIH30BAHUS POTPAMMHBIX ITPOYKTOB;

BUIBI OOCITYKUBaHHS MTPOrPAMMHBIX IPOJTYKTOB

2. Pe3yabTaThbl 0cBOeHUsI NPOGecCHOHATBHOI0 MOAYJIS

PesynpratoM  OCBOEHHUS  NPO(PECCHOHANTBHOTO  MOAYJS  SBJSETCd  OBJIAJCHUE
oOyyarmuMucs BUAOM HPO(ECCHOHATBHON NEATENIBHOCTH CONPOBOXKICHUE U IPOJBUKECHHE
IPOTrpaMMHOr0 0OecreueHHsl OTpacieBON HANpaBIEHHOCTH, B TOM 4Hcie MPpOodhecCHOHATbHBIMU
(TITIK) u o6uumu (OK) koMIeTeHIUsAMHE:

IIK 3.1. Paspemiatb mnpoGiieMbl COBMECTUMOCTH HPOIpaMMHOI0 obOecredeHus
OTpacJIeBOM HAIIPaBJICHHOCTH.

IIK 3.2. OcyuecTBiasaTh NPOJABUKEHUE M IPE3CHTALUI0 IPOrPaMMHOr0 OOecreyeHHs
OTpacJIeBOM HAIPaBICHHOCTH.

IIK 3.3. IlpoBoauth oOCIy>KMBaHHE, TECTOBBIE IPOBEPKH, HACTPOHKY HPOrpaMMHOIO
o0ecrnieueHus OTpaciIeBON HAIIPABJIEHHOCTH.

1K 3.4. PaboTath ¢ cucTeMaMu yIpaBieHHs B3aMMOOTHOLIEHUSMH C KIIMEHTaMHU.

OK 1. IloHnMare CyIIHOCTh M COIMAJBHYIO 3HAYMMOCTh CBOEH Oymymieil mpodeccun,
IIPOSIBIIATH K HEH YCTOMYUBBINA UHTEPEC.

OK 2 OpranuzoBbIBaTb COOCTBEHHYIO NE€SATEIBHOCTh, BBIOMPATh TUIIOBBIE METOIbI U
CHOCOOBI BBIMOJIHEHUS TPO(ECCHOHABHBIX 3a/1a4, OLIEHUBATh UX 3((HEKTUBHOCTh U Ka4eCTBO.

OK 3. [IpuHumaTth pelieHusl B CTaHIAPTHBIX U HECTaHJAPTHBIX CUTYalUsSX U HECTH 3a
HUX OTBETCTBEHHOCTD.

OK 4. OcymiecTBiasTh MOUCK U HUCHOJb30BaHHWE HHGPOpPMALUU, HEOOXOIUMOM IS
3(pPEKTUBHOTO BBIMOJHEHUS MPOGECCHOHATIBHBIX 33Ja4, MPO(PECCHOHANBHOTO U JIUYHOCTHOTO
pa3BUTHSL.

OK 5. Hcnonb3oBath  MHPOPMALMOHHO-KOMMYHUKAIIMOHHBIE  TEXHOJOTHMM B
poeCCUOHAILHON JESTEIHHOCTH.

OK 6. PabGorarte B KOJJIEKTMBE M KOMaHJe, 3((EeKTUBHO OOIIAThCSI € KOJIJIETaMH,
PYKOBOJCTBOM, TOTPEOUTEISAMHU.

OK 7. Bbparp Ha cebs OTBETCTBEHHOCTh 3a pabOTy WICHOB KOMaHMABI (MIOJYMHEHHBIX),
pe3yNbTaT BHIIIOJIHEHUS 3aJaHui.

OK 8. CamocTosATeNbHO OMNpeneniaTh 3afayd Npo(ecCHOHAIBHOTO W JUYHOCTHOTO
pa3BUTHA, 3aHMMATbCi  caMOOOpa3oBaHMEM, OCO3HAHHO  IUIAHUPOBAaTh  IOBBIIICHUE
KBaTU(DUKAIIAH.

OK 9. OpueHTHpOBATHCS B YCIOBUSAX YaCTOW CMEHBI TEXHOJIOTHUH B MPOQPECCHOHATBHON
JESATENBHOCTH.

OO61as TpyA0eMKOCTh MPOPECCHOHATHHOT0 MOy — 234 yaca
dopMa MPOMEKYTOUHON aTTECTALUN: - IK3aMEH IO MOYJIO



