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I'maBa 1. OBEIME IIOJIOXEHNA

Crarpa 1. llpemmeT peryaupobBaHmusa HacTosamero demepalIbHOTO 3aKOHA

1. Hacrosaumm denepalibHHM 3aKOH yCTaHAaBJMBAET:

1) npaBOBEE, OpPTaHM3ALMOHHEE UM BKOHOMUUECKME OCHOBH COLMAaJIbBHOTO
oOCcTyXuUBaHMA I'paxdaH B Poccumckom denmepauun;

2) nonHoMouusa QenmepalibHEIX OPTaHOB I'OCYINapPCTBEHHOM BJIACTU U
IIOJIHOMOUMSA OPITaHOB I'OCYINAapPCTBEHHOM BJIACTU CYOBEKTOB PoccuMckom
depmepaumm B cdepe COLMATIBHOTO OOCIYyXMBAHUA I'PaxIaH;

3) npaBa M ODAB3aHHOCTHU IOJiydaTeJielM COLMAaJIbHEIX YCIyT;
4) npaBa U 00SA3aHHOCTU IOCTAaBIMKOB COLMAaJIbHEIX YCIYTI.

2. JevicTBuMe HacToAmero dermepalIbHOTO 3akKOoHa pacHpoCTpaHseTCcs Ha
rpaxnaH Poccurickoy denmepalmny, Ha MHOCTPAHHEIX I'paxlaH M Jull Oe3
IpaxidaHCTBa, I[IOCTOAHHO NPOXMBAKIMX Ha TEPPUTOPUM POCCHUMCKOM
denmepauun, OexeHLEeB (majiee - TI'paxiaHe, TpPaxXIaHMH), a Takxe Ha
DPMINYEeCKMX JIMI, He3aBUCHMMO OT UX OpI‘aHMBaLLMOHHO—HpaBOBOﬁ @OprI )21
UMHIMBUOYAJILHEIX OpellpuHUMATeJIeN, OCYIEeCTBJSIMX COLMKaJIbHOe



OOCIIyXMUBaHME I'PaXIaH.

Crarpa 2. [IpaBOBOe peryMpOBAaHME COLMAJIbHOTO OOCIYXMBAHUSA TpaxIaH

[l[paBOBOE pPETyIMPOBAHME COLMAJIBHOTO OOCIYyXMBAHMSA I'pPaxIaH
OCyHWeCTBJIS€TCS Ha OCHOBAHMM HacTodAmero denmepalibHOT'O 3akoOHa, OPYIUX
bemepasyibHEIX 3aKOHOB M MHEIX HOPMATMBHBIX INPABOBEIX aKTOB POCCUMCKOM
denmepaunun, a TakXe BaKOHOB M MHEIX HOPMATMBHEIX IIPaBOBHEIX aKTOB
cybwsekTOR Poccumickon demepaumu.

Crarbsa 3. OCHOBHEIE IIOHATMA, MCIIOJIB3YyEMBIE B HaACTOAUNEM @eﬂepaHbHOM
3aKOHEe

Insa uesel HacTodmero demepaljibHOTO BakKoHa MCIOJbL3YITCS clelyolye
OCHOBHEIE IIOHATUA :

1) coumanbHOe ODCHyXUBaHME T'paxIaH (majiee — colMajibHOe OOCIyXMBaHUE)
- OedATeJIbHOCTBb IO NPelOCTAaBJIEHMIO COLMAJIBHEIX YCJYyID I'paxXIaHaM;

2) coumalyibHad yciayra - IeMCTBHMEe WM OeUCTBUSa B chepe COoUMaJIbHOTO
ODCIHIyXMUBAHMSA 10 OKABaHUI IOCTOSAHHOM, NepUMOIMUeCKOM, pas3OoBOM IOMOLM,
B TOM UMCJIE CPOYHOM MOMOUIM, TPaxXIaHMHY B LeJiaxX YJIydlleHUS YyCJIOBUM €TI0
XUBHEOEeATEJIbHOCTM U (MJIM) PpacCllMpeHMsa e€T'0 BO3BMOXHOCTEM
CaMOCTOATEJNIbHO OOeclneuMBaTh CBOM OCHOBHBIE XM3HEHHHE NOTPeOHOCTMU;

3) mnojaydaTesb COLUMAJIbHEIX YCJIYyTD — TpaxIaHMH, KOTOPHBM IPM3HAH
HyXIaoIVMCH B COLMAJIBHOM OOCJYXMBAHMM M KOTOPOMY NPemOCTaBJIAKNTCSHA
coumMalJibHad ycjyra WM COLMAaJIbHBEIE YCIIYyIU;

4) mocTaBUMK COLMAJIbHBIX YCJAYyD — OPUIMUECKOe JIMIIO HEe3aBUCHMO OT €TI0
OPTaHU3aLUMOHHO-NIPaBOBOY QOPMEI M (MJIM) MHIMBUIYAJIbHBIM
IpennpMHMUMaTeslb, OCYUEeCTBJIAKNIIME COLMaJIbHOe OOCIIyXMBAaHUE;

5) cTaHmapT COUMAaJIbHOM YCJIyI'M — OCHOBHEIE TpebOOBaHMUA K 0OBLEMY,
NEPUONUUHOCTY M KAUEeCTBY NPEeIOCTAaBJIEHMVS COLMAJIBHOW YyCJIYyIU
[IOJIyUaTeJll0 COLMAJIbHOM YCJYyIM, YCTaHOBJIEHHHE IO BMIAM COLMAJIbHBIX
yCayT;

6) npodunakTuka OOCTOATENILCTB, OOYCJIOBIMBAKIMX HYXIAaeMOCTbL B
coluMalsibHOM OOCIYXMBAHUM, — CUCTEeMa Mep, HalpPaBJIEHHEIX Ha BHABJIEHUE
¥ yCTPAaHEHMEe NPUUMH, [NOCJHYXMUBIMX OCHOBAHMEM yXyIOUEeHUS YyCJIOBUM
XKVMSHEeOeATeJIbHOCTM I'paXIlaH, CHMXEHMA UX BO3MOXHOCTEM CaMOCTOSATEJIbLHO
oBecrneurMBaTh CRBOM OCHOBHEIE XM3HEHHLHE HOTpG@HOCTM.

Crarbsa 4. I[IpMHUOMIOE COLUMAJIBHOTO OOCIHYyXMBAHUA

1. CoumaJsbHOE O@CHyXMBaHMe OCHOBHIBAETCS Ha COOJIOIEeHUM IIpaB 4deJioBeKa



n yBaXeHUM OJOCTOMHCTBa JIMYHOCTM, HOCUT PyMaHHHﬁ XapakKTep M He
JOIIyCKaeT YHUMXeHNMA YeCTM M IOOCTOMHCTBA UYeJIOBEeKa.

2. CoumanpHOe OOCIIyXMBAHME OCYIECTBJIAETCS TakKXe Ha CJeOyIMX
IPUHIIUTIAX :

1) paBHEM, CBOOOIHEM IOCTYIl I'PaXIaH K COLMAJIbLHOMY OOCIIYXMBAHMUIO BHE
3aBUCHMOCTM OT MX II0Jla, pPack, BO3pacTa, HALUMOHAJIBHOCTM, S3BKA,
IPOUCXOXIOEHMSI, MeCTa XUTEJbCTBA, OTHOUWEHUS K PeJIurum, yOexXIeHUN U
NPMHAOJIEXHOCTY K OOMECTBEHHEIM OOBEOMHEHMAM;

2) apeCHOCTb IIpelOoCTaBJIEHVMA COLMaJIbHEIX YCIIyIT';,

3) HpM@ﬂMX@HHOCTb IIOCTAaBIIMKOB COLMAJIBHEIX YCJIYI' K MECTY XMTEJIBECTBA
nonyaneneﬁ COLIMaJIbHBEIX YyCJIyI', IOOCTATOYHOCTLBL KOJIMYUEeCTBa IIOCTABIIMKOB
COLMaJIbHBIX YCJIYyIT' OJId obecrieueHusa HOTp@@HOCTeﬁ I'vaxgaH B COLUMAJIBHOM
ODCHIyXMBaAHUM, IOOCTATOUHOCTb @MHaHCOBHX, MaTePpMaJIbHO-TEXHNUYECKUX,

KaIIpPOBEIX U MH@OpMaHMOHHHX pecypCcoB y IIOCTaBIVMKOB COLIMAJIBHEIX YCIIYyI';

4) coxpaHeHUMEe NpebOBBaHUA I'PaXIaHMHA B [IPUBEUHON OJIATONPUATHOM Ccpene;
5) HDOOPOBOJIBHOCTE;

6) KOHOUISHUMAJILHOCTD .

Crarbsa 5. CucTeMa COLMAJILHOTO OOCJHYXMBAHUA

CucrTeMa COLMAJLHOTO OOCIJIYXMBAHMUSA BKJIOUAeT B cebsg:

1) dernmepasbHBIM OpPTaH MCIIOJIHMTEJIbBHOM BJIACTHU, OCYIECTBJIISOIMM QYHKLMUU
1o BHPabOTKe UM pealiM3alMy I'OCYOAapPCTBEHHOM [NOJUTUKU U

HOPMaTMBHO-TIPABOBOMY PETYJIMPOBAHMIO B chepe COoUuMajiIbHOTO ODCIYXUBAHUSA
(majee - yYIOJIHOMOUEHHHEM GelepalJibHEM OPI'aH MCIOJIHMTEJIbHOM BJIACTHU) ;

2) opraH TOoCYyIOapCTBEHHOM BJacTu cybwekTa Poccurickom demepaumu,
YIIOJIHOMOYEHHHEM Ha OCYIECTBJIEHME MNPEeOyCMOTPEHHEX HaCTOSAUMM
demepalIbHEIM 3aKOHOM IIOJIHOMOUMM B Ccdepe COLMaJIbHOTO OOCIYXMBAHMSA Ha
TeppuTOopUuM cybwekTa Poccumickom demepauum (majee - YIIOJHOMOUEHHEM
opraH cybmwekTa Poccumickom demepauuy), B TOM UMCIIe Ha IPUIHAHUE
TpaxIaH HYXDALIMMUCS B COLMAJILHOM OOCIYyXMBAHMUM, COCTaBJIEHUE
VMHIMBULOYAJIBHOM MIPOTPaMMEl IPelOCTAaBJIEHMS COLMAJIBHEIX YyCJIyT (Iajee -
VHIMBUOYAJIbHAS OpoTpaMMma) ;

3) opraHu3auuMM COLMAJLHOTO OOCIYyXMBAHMSA, HAXOOAMMECS B BeIEHUU
bemepanbHEIX OPTAHOB MCIIOJIHUTEJILHOM BJIACTHU;

4) opraHuM3aluM COLMaJIbHOTO OOCHIYyXMBaAHMS, HaXOoIOAmMecs B BeIeHUU
cybpekTa Poccurmckoy demepaumm (majiee — OpraHM3aLMM COLUMAJIBHOTO

obcnyxmuBaHUAa CcyObeKkTa Poccurckom demepaumu) ;

5) HeroCcynoapCTBEHHEIE (KOMMepquKMe n HeKOMMepquKMe) OpTraHM3alnm



CoumMaJibHOTI'O O6Cﬂy>KT/IBaHI/IFI, B TOM 4YMCJIe COLUMaJIbHO OPUEHTUPOBAHHEIE
HeKOMMepUeCKMe OpI'aHM3alily, IIpelOoCTaBJIdIMEe COLMAJIbHEBEIE YCIIYyI'U,;

6) MHIOVMBUIOYAJIbHEIX NPEONPUMHMMATENEM, OCYMECTBIIALIMX COLMaIbHOE
obCIyXMBaHUE;

7) opraHmM3aLMM, KOTOPHE HAXOOATCS B BEIEHMM YIOJHOMOYUEHHOTO OpraHa
cybpekTa Poccurckom demepaluM M KOTOPEIM B COOTBETCTBMM C HACTOSMUM
denepalibHBIM 3aKOHOM IIPeOOCTaBJIEHE! IIOJIHOMOUMS Ha NPU3HaHME I'paxIaH
HYyXIaoIVMMUCS B COLMAJIBHOM OOCIYXMBAHMUM M COCTaBJIEHME MHIMBUIOYAJbHOM
IPpOTPaMME Ha TEPPUTOPMUAX ONHOTO MJIM HECKOJNbBKMUX MYyHMUIMIIAJbHBX
oBbpa3zoBaHMit (Hmajlee — YIOJHOMOUEHHEHE OpIraHM3alLuM) .

Crarbsa 6. KoHOMIOeHUMaNIbHOCTBH MHOOPMALIMM O IIOJIydaTeJle COLIMAaJIbHBEIX
YCIyT

1. He ponyckaeTcsda paszTJjlallieHrMe MHQOpMAallMM, OTHECEHHOMU
3aKOHOIDATEeJNbCTBOM Poccumckonm denmepaumm k MHOOpMaALUM
KOHOUMIOEHIMAJIbHOTO XapakTepa WM CIyXeOHOM MHOOpMaLMM, O NOJydaTeJlsax
COLMAaJIbHEIX YCJyT JMLaMM, KOTOPBIM 3Ta MHOOpMalMsa cTajla M3BeCTHa B
CBA3M C MCIIOJIHEHMEM MNPOOeCCUMOHAJIbHEIX, CJYXeOHBIX M (MJIM) MHEIX
obsa3aHHOCTEeM . PasrjameHre MHPOPMALIMM O INOJIydaTeJiaX COLMAJIbHEIX YyCJyT
BJledyeT 3a CODOY OTBETCTBEHHOCTBL B COOTBETCTBUM C 3aKOHOLNATEJIECTBOM
Poccurickom denmepauun.

2. C corjlacusa ImojiydaTeJia COLMAaJIbHEIX YCJYyID MM eT'0 3aKOHHOTO
IpencTaBUTeNsg, OAaHHOTO B NMCBMEHHOM QopMe, »OONyCcKaeTcsa nepelada
nHboOpMaLMKM O IIoJiydaTeJie COLMAJIBHEIX YCJYyIT OPYI'MM JiMllaM, B TOM 4YMCJIIe
IOOJDKHOCTHBEIM JIMIlaM, B MHTepecax NoJlydaTeJid COLUMAJIbHEX YCJIyD MK €TI0
3aKOHHOTO NPEenCTaBUTENS, BKJKUYAS CPenCcTBa MacCcoBOM MHOOpMaALUUM U
odMLIMAJIBHEM CaMT NOCTaBIMKA COLMAJIbHEIX YCIYIT B
VHQOPMALIMOHHO -~ TEJIEKOMMYHUKAILIMOHHOM ceTu "VMHTepHeT" (manee - ceTb
"VHTepHET") .

3. IlpenocTaBjieHre MHOOPMALMM O MOJIydaTeJe COLMaJIbHEX yCJIyTD 6e3 ero
corylacusg uiam 0es3 CcoIJlacusad €T0 3aKOHHOTO MNpelCTaBUTeJIS NONyCKaeTCs:

1) mo Banpocy OpraHoOB IO3HaHMA U CJIEICTBUSA, Cyla B CBA3U C IIPOBEeIEeHUEM
paccyienoBaHUa UM CYyOeOHBM pa30upaTesbCTBOM JIMOO MO 3alpoCy OPITaHOB
IPOKYyPaATYPH B CBS3UM C OCYUECTBJIEHMEM UMM IPOKYPOPCKOIT'O HaI30pa;

2) 10 3allpOCy MHEIX OPI'aHOB, HaEJIEHHBEIX ITOJIHOMOUYMAMM 10 OCYUECTBIIEHMIO
TOCYHOAapCTBEHHOT'O KOHTpPOJA (Hanszopa) B chepe cCcoLMasIbHOTO
oBOCIIyXMBaAHUA ;

3) npu obpaboTke NEePCOHAJIbHHEIX INAHHHX B paMkKax MeXBEIOMCTBEHHOTO
MHOOPMALMOHHOTO B3aMMOINEMCTBMSA, a TaKXe IpM perucTpauum cyobbekTa
IepCOHAaJIbHEX IaHHEIX Ha E€IOMHOM IopTaljle I'OCYyIapCTBEHHEIX U
MYHUIMUIIAJIBHEX YCIyT U (MJIM) PeTrMOHAJIBHEIX [opTallaX I'OCYyOapCTBEeHHBIX
¥ MYyHMUMIIQJIBHEIX YCJIYyD' B COOTBETCTBUM C 3aKOHOIATEJLCTBOM 00
opraHmM3aluuM IpPelOoCTaBJIEHMS I'OCYINAPCTBEHHEIX M MYHMUMINAJILHEIX YCJIYT;



4) B MHEIX YCTAHOBJIEHHHX 3aKOHOIATEJNILCTBOM Poccuyckom demepalmu
caIydasax.
I'nmasa 2. IIOJIHOMOUMS OEINEPAJILHEX OPI'AHOB T'OCYIOAPCTBEHHOM
BJIACTV ¥ OPT'AHOB T'OCYIOAPCTBEHHOM BJIACTV CYBBEKTOB
POCCHUICKON OEIEPALINM B COEPE COUMAJIEHOT'O OBCJIYXMBAHUA

Crarbsa 7. IlonmHOMOUMA GemepasbHEIX OPTaHOB I'OCYIapCTBEHHOM BJIACTU B
cdepe couManbHOTO OOCIYXMBaHUI

1. K nojHoMouMaM GenepalibHEIX OPI'aHOB I'OCYHapPCTBEHHOM BJIACTUM B cbepe
COLMAaJIbHOTO OOCIYyXMBAHMSA OTHOCHATCH:

1) yCcTaHOBJIEHME OCHOB I'OCYHAapPCTBEHHOM IIOJUTUKM M OCHOB NPaBOBOIO
perynupoBaHus B chepe CoUMaJIbHOTO OOCIIYXMBAHUS;

2) YTBEPXOEHME METOIMYECKUX peKOMeHILaLU/IﬁI 10 pacueTy II0OYyHEeBEX
HOPMATVMBOB @MHaHCMpOBaHMF{ COLMAaJIbHBIX YCJIyI'y

3) yTBepXIeHME [NPUMEPHOT'O IIepeuHsa COLMAaJIbHBEIX YCJIyT' 10 BUIaM
COLMAaJIbHEX YCIyT;

4) yrpatun cuiny ¢ 1 auBapsa 2024 roma. - denepaJsibHBEIM 3aKOH OT
19.10.2023 N 503-23;

5) ynparJjeHMe QerdepalibHOM COOCTBEHHOCTBLIO, MCIIOJIb3yeMoOM B cdepe
COLMAJILHOTO OOCIIyXMBAHUSA;

6) BemeHue enuHOM OdemepalyibHOM CUCTEMH CTATUCTUUYECKOTO yuyeTa U
OTUYETHOCTM B Ccdepe COLMAaJIbLHOTO OOCIYXMBAHUS;

7) denmepasibHBIM I'OCYIapPCTBEHHEM KOHTPOJb (Ham3op) B chepe COoUuMaJIbHOTO
ODCHIyXMBAHUS;

7.1) cozmaHue YyCJIOBUM IJIA OpTaHM3alluM MNPOBEIEeHUS HEe3aBUCHUMOM OlLIEHKU
KauecTBa YCJOBUM OKa3aHMsa YCJAYyT OPTaHM3aLMSIMM COLMAJIBHOTO
oBOCIIyXMBaAHUA ;

8) MexIyHapoIHOEe COTPyIHMUeCTBO PoccuMckoy demepaluyM M 3aKJIOUeHME
MEeXIYHAPOIHEX IOOTOBOPOB Poccuickom demepauuu B chepe COLMATIBHOTO
oDCNIyXUBAHUS;

9) mHEIEe OTHOCHAmMECS K chepe coluMalibHOT'O OOCJIYyXMBAHMS U YCTAHOBJIEHHEE
@)enepaanmMM 3aKOHaMM IIOJIHOMOUMA.

2. K mOJHOMOUMAM YyTIOJJHOMOUEHHOTO benepallbHOTO OpTaHa MCIOJHUTEJLHOM
BJIACTM OTHOCSTCSA:



1) BrpaboTka U peanMzalMsa I'OCYyIDapCTBEHHOM IIOJIUTUKM B cdhepe
COLMAJIbHOTO ODCIYyXMBAHMUA, a Takxe BEpaboTKa Mep 10 COBEPUEHCTBOBAHUIO
COLUMAJIbLHOTO OOCJIHYyXMBAHUA;

2) KoopIMHaALMS IOesaTeJIbHOCTM B chepe CcouMaJIbHOTO OOCIYXMBaHMUS,
OCyHmeCTBJIAEeMOV GelepalibHEIMM OpTaHaMM MCIOJIHUTEJILHOM BJIACTH,
VICIIOJIHUTEJILHEIMY OpTaHaMM I'OCYIOapCTBEHHOM BJIACTU CYyDBEKTOB
Poccuvickoy denmepaumun, OOMEPOCCUNCKMMM OOMECTBEHHBIMM OPITaHM3ALMIMA
¥ MHEIMM OCYUECTBJISKINVMU IOeSTeJIbHOCTL B chepe COoLUMaJIbHOTO
OOCIIyXUBAHMA OPI'aHM3aLUVAMN;

3) MeTommueckoe obecrneueHMre COLMAJIbBHOTO OOCJIYXMBAHMS, B TOM UYMCJIE
B UacTHM, Kacamoleycsa NpodulakTUKM OOCTOATEJNIBCTB, OOYCJIOBJIMBAIIMX
HYyXIODaeMOCTb B COLMAJIbBHOM OOCJIyXMBAHUU;

4) yTBepXIeHME NPMMEPHOM HOMEHKJIATYPE OpTaHM3alLMM COLUMAJIbBHOI'O
ODOCIIyXMBAHUSA ;

5) yTBepXIOeHMEe MeTOOMUECKUX PEeKOMEeHIalMM 10 pacueTy NOoTpebOHOCTeN
cyOwekTOB Poccumckonm demepauum B PA3BUTUM CETU OpTaHM3aLUM
COLUMAJIbLHOTO OOCJIHYyXMBAHUA;

6) yTBepXIOeHMe NpaBMJl OpraHM3alLUUM OeSaTeJIbHOCTM OopraHM3alul
COLMAJIbHOTO OOCIHYyXMBAHUA, UX CTPYKTYPHBX [NOIOpPAa3NeJiIeHUM, KOTOPEHE
BKJIOUAKT B cebsga PeKOMEHIOYEMBIE HOPMATVIBEL MTaTHOM YMCJIEHHOCTV,
IIepedeHb HeOOXOOMMOTO ODOPYHOBAHMSA IOJid OCHAUleHUS opTaHM3aluM
COLMAJIBHOTO OOCHYyXMBAaHMUSA, MX CTPYKTYPHEX HNOOPAa3OEJIEHUN;

7) yTBepXIOeHMEe PEeKOMEHIYyEeMBIX HOPM IMTaHMA M HOPMAaTMBOB OOeCledeHUs
MATKMM MHBEHTAapPEM [IoJiydaTeJiel COLUMAaJIbHBEIX YyCJIyT 10 QopMaM COLMaJIbHOT'O
OOCIIyXMBaAHUS ;

8) YTBEPXIOEHME TIPMMEPHOTI'O IIOpAOKa IIpenoCTaBJIEHMA COLIMAaJIBHEIX YCIIYyTI',

9) yTBepxmOeHMe OpSIKa OCYUEeCTBJIEHUS MOHUTOPMHI'A COLMAJIBHOTO
obcnyxuBaHMSa B cyObekTax Poccumckom demepauum, a Takxe QoOpM
IOKYMEHTORB, HEOOXOOMMEIX IIJIS OCYIHECTRBJIEHMS TaKOT'O MOHMUTOPMHIA;

10) yTBepxXOeHMEe pPeKOMeHIaluM 10 GOPMMPOBAHMIO M BEINEHMIO peecTpa
IIOCTABUIMKOB COLIMAJIBHEIX YCJIIYyI' M peruncTpa nonyaneneﬁ CoLMaJIbHBEIX
ycayr;

11) yTBepxOeHME PEeKOMeHIalUMM IO OpraHM3aluM MeXBEeIOMCTBEHHOIO
B3aUMOIENCTBUSA MCIIOJIHUTEJIbHEIX OPI'aHOB I'OCYIapCTBEHHOM BJIACTU
cybwekToB Poccumickor demepauum Npu NpeloCTaBJIEHUM COLMAJIBHBEIX YCJYT,
a TakXxe IpU COIEVCTBUM B NPEeOOoCTaBJIEHUM MeOUUMHCKOM,
IICUXOJIOTMUECKOM, NelaroTMUYeCKOM, OPpUOMYECKOM, COLMAaJIbHOM IIOMOMM, HEe
OTHOCHANENCHa K COLMaJIbHEM YyCJyT'aM (ColiMaJIbHOM COIPOBOXIEHUM) (majee
TaKXe — COLMAaJIbHOE COIPOBOXIEHME) ;

12) yTBepxXIOeHME PEKOMEeHIAalMM 10 OIPpeleJIeHUI MHIUBUILYAJIbHOM
NOTPEDOHOCTM B COLMAJIBHEIX YCJyTax [oJiydaTeJiey COLUMAaJIbHEIX YCJyT;



13) yTBepxnaeHme OGQOPMBI 3asaABJIEHUS O MNPEOOCTAaBJIEHUM COLMAJIbHBIX YCJYyT,
IPUMEPHOM GOPMBEI NOT'OBOPA O MNPEeNOCTAaBJIEHUM COLMAaJIbHBEIX YCIIYT, a TakKxe
GOpPMEI MHOMBUOYAJIBHOM IIPOT'PAMMEL;

14) yTBepxIeHMe MNOPSAOKa HalpaBJIeHUS TpaxIaH B CTalLUMOHAapPHEE
OopTraHM3alMUM COLUMAJILHOTO OOCIYyXMBAHMA CO CIeLUMaJIbHEIM COLMAaJIbHEM
ODCHIyXMBAHUEM;

15) yTBepXxOeHME NPUMEPHOTO IMOJIOXEHMS O IIONEUMUTEJIECKOM COBETE
opraHmM3aluuy COLMAJIBHOTO OOCJYyXMBAHUA;

16) yTBepxOeHMEe NOPAOKa NPeIOCTAaBJIEHMA COLMAaNbHEIX YCJIYyID, a TaKXe
nopsanka YTBEPXIEeHMS IIepeuHs COLMAJIbHHEX YCJYID II0 BUIaM COLMAJIbHBEIX
YCIIyI' OpIr'aHM3alrMaMM COLMaJIBHOI'O O@CJ’IY)KVIBaHVIF{, HaXOIOAWLVMMCAH B
BeIeHUM QemepalibHOTO OopIraHa MCIOJIHUTEJIbLHOM BJIACTU;

16.1) yTBepxIeHMe IopsSalKa pa3MelleHUS ¥ OOHOBJIEHMS MHOOPMALUU O
IIOCTAaBUMKE COLMAJIBHEIX YCJIYyT, BKJIOUad TpebOoBaHUA K COOEPXaHUI U dopMme
NpenoCTaBJIEHMSa yKas3aHHOM MHQoOpMauuM, Ha OoQMUMAJIBHOM camnuTe
IOCTaBUMKA COLMAJIbHEIX yCJIyD' B ceTu "VHTepHeT";

17) wmHBIE NPEeOyCMOTPEHHEIE HOPMATMBHBIMM IPABOBEMU akTaMM Poccuymckon
denmepaumy IIOJIHOMOUMHA .

Crarbsa 8. IloJlHOMOUMSA OPTaHOB TOCYHAPCTBEHHOM BJIACTU CyOBLEKTOB
Poccumickom demepaumm B chepe COLMAJIBHOTO OOCIHIYyXMBAHUA

K nosmHOMOUYMAM OPI'aHOB I'OCYINAapPCTBEHHOM BJIACTU CYOBEKTOB POCCHMMCKOMU
denepauum B chepe CoUMATIBHOTO OOCIIyXMBAaHMA OTHOCHATCH:

1) nmpaBoOBOEe PeryIMPOBaHME M OpTraHM3alMa COLMaJIbHOTO OOCIIYXMBAaHUSA B
cybpekTax Poccurickom demepauum B npeneax NOJIHOMOUMM, YyCTaHOBJIEHHEBIX
HacTosmyM demepalibHBEIM BaKOHOM;

2) omnpenejieHMe YIOJHOMOUEHHOT'O OpraHa cybbekTa Poccumckon
demepaumum, a Takxe IIPpU HeOOXOOMMOCTM YIOJIHOMOUEHHOM OPIaHU3aLUN;

3) xoopmvHaALUUS OeSTEeJIbLHOCTM IIOCTABIMKOB COLMAJILHEX YCIYyT,
OOWECTBEHHEIX OPTaHM3alUy M MHEX OPpIaHM3aluM, OCyUEeCTBJIISINX
IesdTeJIbHOCTEL B chepe colMaliIbHOTO ODCIyXMBaHMUS, B CcyOBeKTe PoCCUMCKOM
denepaumnm;

4) yTBEpPXIeHUe peTrJjlaMeHTa MeXBEeIOMCTBEHHOT'O B3aMMOIEVCTBUSA OPIaHOB
TOCYHOapCTBEeHHOM BJacTu cybbekTa Poccuyckol demepalMy B CBSA3U C
peanm3auMer NOJHOMOYMM cyObekTa Poccuimickom denepauum B coepe
COLMAJIbLHOTO OOCJIYyXMBAHUA;

5) yTBepXOeHMEe HOPMATMBOB WMTATHOM UMCJIEHHOCTM OpITaHM3aluMi
COLMaJIbHOTO OBCayXMBaHUA cyOwekTa Poccurickom denmepaliui, HOPMaTUMBOB
obecrnedyeHysa MATKMM MHBEHTAPEM U IJIOWAOBI XMUJIEIX [IOMEUEHUM IPpU



InpenoCTaBJIEHVMM COLMAaJIbHEIX YCIJIYyI' YKA3aHHBIMM OPI'aHM3alUMAMM,;

6) yTBepXIeHMEe HOPM NMTaHMA B OpTaHM3aluMsax COLMAJIbHOT'O OOCIYyXMBAHUA
cybpekTa Poccurickom denmepaluls;

7) dopMmMpOBaHME U BeIeHMEe peecTpa [IOCTaBUMKOB COLMAJIbBHBEIX YCIYyI U
perucTpa NojiydaTeJieM COLMAaJIbHEIX YCIyT;

8) paspaborTka, GuHaHCOBOe oOecCHeueHMe ¥ peayiM3almsa PeIMOHAJIbHEBIX
IpoTrpaMM COLUMAJILHOTO OOCIYyXMBAHUS;

9) yTBepXmeHMe 3aKOHOM CyDbeKTa Poccumickoy dermepaluumn IepedHs
COLIMAJIbHEIX YCJYyT, NPeOOoCTaBJISeMEIX [NOCTaBUMKAMM COLMAJIBHEIX YCJyI, C
yUueToM IMNPUMMEPHOTO IEePEeYHs COLUMAaJIbHBIX YCJYyIT 10 BMIAM COLMAaJIbHBIX
yCIyT, YTBEPXIAaeMOT'O B COOTBETCTBMM C NYHKTOM 3 yacTtu 1 craTem 7
HacTodAmero demepallbHOT'O 3aKOHA;

10) yTBepxOeHMEe NOPAOKa IPelOoCTaBJIEHUS COLUMAJIBHEX YCJIyT
IIOCTAaBUMKAMM COLIMAJIBHEIX YCIYyT';

11) ycTaHOBJIeHME NOpAlKa YTBEPXIeHMA TapMOOBR Ha COLMAJIbHBIE YCJIYyI'U
Ha OCHOBAaHMM IIOIOYIEBHX HOPMATUBOB OMHAHCHUPOBAHMSA COLMAJILHEIX YCIyT';

12) yTBepxOeHME NOPAOKA OpTaHM3alLUM OCYULECTBJIEHMS PEeTMOHAJIBHOTO
TOCYHAapCTBEHHOT'O KOHTPOJA (Hansopa) B chepe couMaJibHOTO
oOCIyXMBaHMSA C yKa3aHMeM opraHa cybwekTa Poccumckom denmepauun,
YIIOJIHOMOYEHHOT'O Ha OCYWECTBJIEHME TakoI'O KOHTPOJIA;

13) yCTaHOBJIEHME MPEeNeJIbHOV BEeJIMUMHE CPeOHeOymeBOT'O OoXOoIa IJis
IpenoCTaBJIEHUS COLMAJIbHEX YCJYyT OeCIlJIaTHO;

14) yTBepxOeHME pas3Mepa IJIaTh 3a IPeOOCTAaBJIEHME COLMAJIbHBEIX YCIyT U
nopanka e€e B3MMaHULA;

15) obecnedueHue OeCHJIaTHOTO HOOCTyNa K MHOOpMaALMM O IOCTABIMKAX
COLMAaJIbHBEIX YCHyT, NPelOCTAaBJISEeMEIX MMM COLMAaJIbHEIX yCJIyTax, BMIax
couMaJlbHBEIX YCIyT, CpoKax, NopsalKe M OO0 YyCJOBMAX MX NPeloCTaBJIeHUHA,
0 Tapudpax Ha >TU yCJayIrM, B TOM YMCJIE Uepes3s CpencTBa MacCOBOM
nHOoOpMaLMM, BKIIKYAA pas3MelleHre MHOopMaLuuUM Ha OQMILMAJIBHEIX calTax B
cern "VHTepHeT";

16) ycTaHOBJIEHME MEpP COLMAJIbHOM MNONOEPXKM M CTUMYJIMPOBAHUS
PabOTHMKORBR OpTaHM3aluM COLMaJIbHOTO OOCIIYXUBaAHUS CcyOBbeKTa POCCUMCKOM
denepaumnm;

17) opraHuzauusa npodbeccHUoHaJIbHOTO oOyudeHMusa, NPpodeCCMOHAaJIbHOTO
oOpaszsoBaHMsa M IOOIOJIHUTEJIBHOTO NPOPeCCHMOHAJNIBHOTO ODpa30BaHUA

PabOTHUKOB IIOCTABUMKOB COLMAJIBHEX YCJYT;

18) BemeHMe ydyeTa M OTUETHOCTM B cdepe COLUMaJIbLHOTO OOCIYyXMBAHUA B
cybwpekTe Poccumckom demepaunm;

19) yCcTaHOBJIEHME INOpPSIKa pealm3aluuu OporpaMMmM B chepe COUMAaJIBHOTO



O@CﬂyXMBaHMH, B TOM 4UMCJIE MHBECTHULMOHHEX IIPpOI'paMM;

20) opraHmMzauMsa NOOOEPXKM COLUMAJIBHO OPMEHTUMPOBAHHEX HEKOMMEpPpUeCKUX
opraHu3auuy, O6JaTOTBOPUTEJIEM U HOOPOBOJILLEB (BOJIOHTEPOB),
OCYWEeCTBJJISIMX IesaTeJIbHOCTL B cdepe CcoLMalibHOTO OOCIyXMBAaHUS B
cybpekTax Poccuymckoym denmepaluy B COOTBETCTBUM C beXepalibHBEMU
3aKOHaMM M 3akoHaMM CyOBeKTOB Poccumckou demepaluum;

21) paspaboTka ¥ peajmM3almnsd MePONPUATUN 10 QOPMUPOBAHMIO M PA3BUTUIO
PHIHKA COLMAJILHEIX YCJYyT, B TOM UMCJIE [0 PAl3BUTUIL HETOCYNapCTBEHHBIX

OpraHM3aluuy COLMAJIBHOTO OOCIIYyXMBAHULA;

22) paz3paboTka M anpobalysa METOOMK M TEXHOJIOTMM B chepe COoUMasbHOTO
ODOCIIyXMBAHUSA ;

23) yTBepXIeHMe HOopSIKa MEeXBeIOMCTBEHHOIT'O B3aMMOLNEMCTBMA OPIAaHOB
TOCyIapCTBEHHOM BJIACTU CyOBeKTOB Poccumckom demepauum npm

InpenoCTaBJIEHMNM COLMAaJIbHEIX YCIJIYyI' M COLMAJIBHOI'O COIIPOBOXIOEHWMA,

24) yTBepxIeHMe HOMEHKJIATYPH OpITaHM3alMli COLMAJIbLHOTO OOCJIYXMBAHUSI
B cybwekTe Poccumckom denmepauun;

24.1) coszmaHue yCJIOBUM IJI OPpTaHMU3aLUM IPOBEeIeHUSI HE3AaBUCUMOM OLIeHKU
KayecTBa YCJIOBMM OKa3aHMsa YCJAYyT OpTaHMB3alMIMM COLMAJIBHOTO
ODCHIyXMBAHUS;
25) UHBHE IOJIHOMOUMS, NPelyCMOTPEHHHE HacTosmyM demepalibHEIM 3aKOHOM
n opyrvMu bernepasibHEIMM 3aKOHAaAMMN.

T'maBa 3. [IPABA ¥ OBSRAHHOCTMU IIOJIYUATEJIEN COIMAJIBHEX YCIYT

Crarbsa 9. IIpaBa nojiyyaTeJiel COLMAaJIbHEX YCIYT

[TonyyaTesau COLUMAaJIbHEIX YCJYyTD MMET IpaBO Ha:

1) yBaxmTeJsIbHOE M T'yMaHHOE OTHOIIEHUE;

2) nojydyeHMe OeCIJIaTHO B IOOCTYINHOM ¢dopmMme mHOOpMALMM O CBOMX IIpakBax
1 00s3aHHOCTSAX, BUIOAX COLMAJIBHHX YCJIYyT, CPpOKax, Nopsaake M 00 yCJIOBUAX
UX NpenocTaBJieHMs, O Tapubax Ha BTU yCAyI'M M 00 MX CTOMMOCTU IJId
noJydyaTesiss COLUMAaJNIbHEIX YCJYT, O BOBMOXHOCTU I[OJIYUEHUS BTUX YCIyT
BecnjaTHO, a TakKXe O MNOCTAaBIMKAaX COLMAJIbLHEIX YCIYyT;

3) BHIOOP MOCTaBIMKA WMJIM IOCTABIMKOB COLMAJILHEIX YCIYT;

4) oTkaz3 OT IMPeloCTaBJIEHUMSA COLMAaJIbHEIX YCIYyT;

5) 3alMTy CBOMX IIpaB M 3aKOHHEIX MHTEpeCOB B COOTBETCTBMM C
3aKOHOIDATEJNbCTBOM Poccumckom demepauuu;



6) ydacTue B COCTAaBJIEHUM MUHIUBUIYAJILHBEIX IPOTPaMM;

7) obecrneueHue YCJOBUM NpPebbBaHMS B OpTaHM3aUMIax COLUMAJIbBHOTO
O6CJ’IY>KI/IB8.HM,CI, COOTBETCTBYKIMX CAHMTAPHO-IUI'VMEHNYECKVM Tp@@OBaHMHM,
a Takxe Ha HaoJexalmul YXOI;

8) crobOOmHOe MOCelleHMe BaKOHHHMM NpelcTaBUTesAMM, aIBoKaTaMy,
HOTapuycaMy, NpendcTaBUTeNaMM OOUWEeCTBEHHEIX M (MJIM) MHEIX OpraHM3alul,
CBSAMEHHOCJIYXUTEJIAMM, a TakXe POIOCTBEHHUKAMU UM IPYTMMM JIMLAMU B
IOHEeBHOE U BeuepHee BpeMd;

9) coumaJIbHOE CONPOBOXIEHME B COOTBETCTBMM CO CTaThbel 22 HACTOAWLETO
denmepasibHOTO 3aKOHA.

Crarea 10. ODg3aHHOCTM IIOoJIydaTeJie¥ COLMAJIbHHX YCJIYT

[TonyyaTenay COLUMAJIbHBEIX YCIyT OOS3aHBI:

1) mpemocTaBsiATh B COOTBETCTBUMM C HOPMATMBHBIMU [IPABOBEIMM akTaMMU
cybpwekTa PoccumckoM denmepaluM CBeIeHUS M OOKYMEHTH, HeOOXONOMMEBIE IJIid
NIpenoCTaBJIeHMA COLMAaJIbHEIX YCIYTI';

2) CBOEBpPEMEHHO MHOOPMMPOBATH INOCTABIMKOB COLMAJIBHEX YCJIyID 060
U3MEHEeHUM ODOCTOATEJIbCTE, OOYCJIOBJIMBAKIMX IOTPEOHOCTHL B
NIpenoCTaBJIEHUM COLMAJIbHBEIX YCIYyT';

3) cobaomaTe YCJOBMS IOTOBOPA O MNPEeIOCTAaBJIEHMM COLMAJIBHHEX YCJIYT,
3aKJIDUEHHOTO C I[NOCTABIUMKOM COLMAJILHEIX YCJIYyI', B TOM UYMCJE
CBOEBPEMEHHO U B IIOJIHOM OOBbeMe OIJIauMBAThL CTOMMOCTL MPEeIoCTaBJIEHHBIX
COLMAJIbHEIX YCJYT MNPKY MX NPEeOOCTaBJIEHUM 34 IIJIaTy WM YaCTUUHYD [IJIATY .

T'maBa 4. IIPABA, OBA3SAHHOCTU U MHOOPMAIVOHHASA OTKPHTOCTB

[IOCTABIIMKOB COIMAJIBHHEX YCIIYT

Craresa 11. IlpaBa MINOCTABIMKOB COLMAJIBHEX YCJYT

1. TlocTaBUMKM COLMAJIBHEX YCJIYyTD MMEKT IpaBoO:

1) 3anpammBaTb COOTBETCTBYKUME OPIAHE I'OCYODAapCTBEHHOM BJIACTHM, a
TaKXe OPIr'aHbBl MECTHOT'O CaAMOYINPAaBJIEHUS U MIOJIydaTh OT YKA3aHHEIX OPTaHOB
nHOOpMaLIMIO, HeOOXOOMMYK IOJIS OpTaHM3alLMM COLMAJIBHOTO OOCIIYyXMBAHUA;

2) 0oTKa3aTh B NPEeIOCTABJIEHNM COLMAJILHOM YCIYTHU IOJYyUYaTes0 COLMallbHBEX
YCIyT B CJlydyae HapylleHVS MM YCJOBUNM OOTOBOPA O MNPEeNOoCTaBJIEHUM
COLMAJIbHEIX YCJIYyT, BaKJIOUeHHOTO C MoJiydaTeJieM COLMAaJIbHEIX YCJIYyTD WU
er0 SBAaKOHHEIM IIpelcTaBUTeJeM, a Takxe B cjydae, IpelyCMOTPEHHOM
yacTeid 3 craTbm 18 HacTosmero dermepalibHOTO BaKOHA;



3) OBITH BKJIIOUEHHBIMM B PEEeCcTpP MOCTABIMKOB COLMAJIbHHX YCIyTD CcyObekTa
Poccumickom demepaumu;

4) moJjiydyaTb B TedeHMe INOBYX pabouux IOHe¥ MHOOPMAaLMI O BKJIOUEHUM UX
B I[IepedeHb PEeKOMEHIYyEMEIX NOCTAaBIMKOB COLMAJIbHEX YCJIyI.

2. TloCcTaBMKM COLMAJIbHEX YCIIyT' BIIpaBe MNpeagoCTaBJIATE I'PaXIaHaM I10 UX
XeJIaHVI, BBEIPAXEHHOMY B NIMCBbMEHHOWM WM SHGKTpOHHOﬁ @opMe,
IOOIIOJIHMTEJIbHEIE COILIMaJIbHBIE YCIIYI'VM 3a IIJlaTy.

Craresa 12. ODS3aHHOCTM IIOCTABIMKOB COLMAJIBHEX YCJIYT

1. TlocTaBUMKM COLMAJIbHEX YCJIyID' OOsS3aHH:

1) ocymecTBJISATBH CBOK IedTeJILHOCTL B COOTBETCTBUM C HACTOAIMUM
demepalibHEIM 3aKOHOM, IOPyITuMM QelepalibHEIMM 3akKOoHaMM, 3aKOHAMU Y MHBIMU
HOPMAaTMBHEIMU I[IPABOBEIMM akTaMu cyObekTa Poccuvickoym demepaumu;

2) OpemoCcTaBJSATH COLMAJIbHHE YCJIYTM IOJyYaTeJISIM COLMAJIbHHX YCJIYT B
COOTBETCTBUM C MHIOUBUIYAJILHEIMM NpOTPaMMaMM U YCJIOBUAMU IOT'OBOPOB,
BAKJIOUEHHHX C TOJIyYaTEeJNaMU COLUMAJIBHBEIX YCJIYT WM UX BaKOHHBIMMU
NpenCcTaBUTENSAMM, Ha OCHOBaHUM TpeboBaHMM HacToAmero demepalibHOTO
3aKoHa;

3) mpenocTaBJIAThH CPOYHHE COLMAJILHEE YCJIYTUM B COOTBETCTBUMY CO CTAThbEN
21 nacrogmero demepalibHOTO 3BaKOHAa;

4) NpemoCTabBJIATE OECIIJIATHO B HOCTYIHOM QOopMe MHOJIydaTeJaM COLMAaJIbHEIX
YCIIYyT MM MX 3BaKOHHEIM MPeICTaBUTeJIAM MHOopMalLMio o0 MX IpaBax U
0043aHHOCTAX, O BUIAX COLMAJIbHEIX YCJIYyT', CpOKax, Nnopsalnke M 00 yCJIOBUAX
VX NPenoCTaBJIEHUS, O Tapubdax Ha 2TU yCIAyIM U 00 MX CTOMMOCTHU IOJid
IoJiydaTeJid COLMAaJIbHEIX YCJIyTD JIMOO O BOBMOXHOCTM IOJIydaTb WMX
OeCcnjaTHO;

5) mcnose30BaTh MHOOPMALMIO O IIOJIydaTeJidxX COLMAJIbHBIX YCJIYyTD B
COOTBETCTBUM C YCTAHOBJIEHHBIMM 3aKOHOIOATEJIBbCTBOM Poccumckom
®enepauMM O IIepCOHAJIbHBEIX ITaHHBIX Tp@@OBaHMHMM O BammTe IIePCOHAaJIbHBEIX
IOAaHHBIX;

6) NpemoCcTaBJIATb YINOJHOMOYEHHOMY OpIraHy cCcyOBbekTa Poccumckon
demepauum mHOOPMaALMO O QOPMMPOBAHMSA perucTpa ojiydaTelel
COLMAaJIbHBIX YCIyT';

7) OCyWeCTBJIATH COLMAJIbHOE CONPOBOXIEHME B COOTBETCTBMM CO CTaThbeM
22 Hacrodamero demepalJibHOT'O 3aKOHAa;

8) obecneurBaTh IIOJydaTeJIIM COLMAJIBHEIX YCJIYyI' COIeMCTBME B
IPOXOXOEHUM MeIOMKO—-COLMAaJIbHOM BKCIEPTU3H, MIPOBOIUMON B
YCTAHOBJIEHHOM 3aKOHOHNATEJILCTBOM Poccuirickoy Odenmepaumm HOpAOKe
benepallbHEIMM YUPEXIOEHUAMM MeIUKO—COLMAaJIbHOM BKCIIEPTU3H;



9) npemocTaBJIATE [NOJydaTeJsIM COLMAaJIbHEIX YCJIYTD' BO3MOXHOCTDH
IOJIb30BATHLCA YCJyT'aMM CBSBM, B TOM uuciyie ceTu "MHTepHeT" U yCjayramu
IIOUTOBOV CBSA3M, IPY MNOJYYEHUM YCJIYyTD B OPTaHM3alMAX COLUMAJILHOT'O
ODCHIyXMBAHUS;

10) BEImENATH CcynpyraM, NPOXMBaALIMM B OPIraHM3alMM COLMAJIBHOTO
ODCIIyXMBaHMA, MW30JIMPOBAHHOE XMJIOe [OMEUleHMe OJjid COBMECTHOTO
IPOXMBAHUA;

11) obecrneuuBaTh NOJdydYaTeJIaIM COLMAaJIbHEIX YCJIYI' BO3MOXHOCTH
CBOOOOHOT'O IOCENEHUSI MX BAKOHHEIMM I[IPEOCTAaBUTENSAMM, alBoKaTaMM,
HOTapmuycamMm, NPelCTaBUTEAMU OOMECTBEHHEX U (MJIM) MHBIX OPTaHu3alui,
CBSAMEHHOCJIYXUTEJIAMM, a TakXe POIOCTBEHHUKAMU UM IPYTMMM JIMLAMU B
OHEBHOE U BeUepHee BpPeMS;

12) obecneumBaTh COXPAHHOCTBL JIMUHBEIX BEIENM U LIEHHOCTEM [OoJydyaTeJien
COLMAJIbLHEIX YCIYTI';

13) mMCHnonHATHL MHEIE 0OOS3aHHOCTM, CBSBaHHEE C peajiM3alMel Ipas
nojiydyaTeJiel COUMAaJIbHEIX YCJYyI Ha couMaljibHOe OOCIIyXMBaHUE.

2. IlocTaBUMKM COLMAJIbHEX YCJIYyTD' IPM OKazaHMM COLMAJIbHBIX YCIIyT He
BIIPABE :

1) orpaHMYMBATH IIpakBa, CBOOOHE M BaKOHHEE MHTEPECH IIOoJiydaTeJiel
COLMAaJIbHEIX YCJIyT', B TOM 4YMCJIe IPU MCIOJIbE30BAHUM JIeKaPCTBEHHBIX
npenapaToB IOJjid MeIOUUMHCKOTO IIPMMEHEHUS;

2) IIPVIMEHATDH @MSMHGCKOG MJIM TIICUXOJIOTMYUEeCKOEe HaCWJIMe B OTHOUIEHUM
IoJjiydaTeJiell COLMAaJIbHBEIX YyCJyI, OONyCKaTbhb MX OCKOpOJeHMe, Ipydoe
obpaleHue C HUMU;

3) noMmemaTh IOeTeM-MHBAaJIMIOOB, He CTpalalilyx ICUXUUYEeCKUMU
paccTpoMcTBaMM, B CTALUMOHAPHBEE OpTraHM3alMM COLMAJIBHOTO
oBCHyXUBaHUSA, NpelHa3HAUEeHHbBe OJIA IeTeM-MHBAaJIMIOB, CTpPalallMx
ICUXUYECKMMM PacCTpOMCTBaMM, M HaobOpOT.

Crarbsa 13. MHbOOpPMALMOHHAS OTKPHITOCTH I[IOCTABIMKOB COLMAJIBHEX YCIYT

1. TlocTaBUMKM COLMAJIBHHX YCIAYyT GOPMUPYIOT OOIMEeIOCTYIIHHE
MH@OpMaHMOHHHe pecypcCr, cogepXxalmme MH@OpMaHMD O IDIedTeJIbHOCTUM S95TUX
IIOCTaABIMKOB, UM oObecnedumpanT IOOCTYIl K IOaHHBIM pecypcaM IIOCpenCcTBOM
pasMelleHMA MX Ha MH@OpMaHMOHHHX CTeHIOaX B IIOMeUleHMAX IIOCTAaBIMKOB
COLMAaJIbHEIX YCJIyI', B CpeOCTBax MacCoOBOM MHOOpMaLMM, B CEeTHU
"HTepHeT", B TOM UMCJIEe Ha OOMLIMAJIbLHOM CaMTe opraHM3al MM COLUMAJIEHOI'O
obCIIyXMBaAHUA .

2. TllocTaBILUKY COLMAJILHEIX YCIIYyTD ofecrneumMBaioT OTKPETOCTE U NOCTYIIHOCTD
nHOOPMaALIUM :



1) o maTe rocymapCTBEHHOM perucTpauum, o6 yupernmuTesie (yUpeauTessax),
O MecTe HaxOXIOeHMsd, Oomnmanax (OpM KX Haludum) , pexmuMme, Ipaduke
paboTh, KOHTAKTHHX TejieboHax M 00 ampecax BJEKTPOHHOM OUTH;

2) O CTpyKType U 00 opraHax ylNpaBJIeHMS OpTraHM3aLUMM COLMAJIBHOTO
ODOCIIyXMBAHUSA ;

3) o dopmMe couMaJIbHOTO OOCJYXMBAHUSA, BUIOAX COLUMAJIBHHX YCJYyI, INOopalke
u 06 YCJOBUAX UX NPEeNOCTaBJIeHMs, O Tapudax Ha COUMAJIbHBE YCJIYyITU;

4) O UMCJIEHHOCTM HOJIydaTeJiely COLUMAJIBHBEIX YyCJIyT IO OopMaM COLMAJIBHOTO
ODCIIyXMBaHMS M BMIAAM COLMAJIbHEIX YCJYT 33 CcUeT OIIKETHBIX aCCUTHOBAHUM
BoooxeToB CyOBeKTOB PoccuMickoy demepaluy M B COOTBETCTBUM C

OOTOBOpPAaMM 3a CUeT CPelCTB (MaMUeCKMX JMUl M (MJIM) DPUIMYECKUX JIMLL;

5) o pykoBomureJsyie, €r'0 3aMEeCTUTEJIAX, PYKOBOIUTENAX OMIMaJIOB (OpM MX
HajauuuM) , O I[epPCOHAJIbHOM COCTaBe PabOoOTHMKOB (C yKazaHMEM C UX
corjlacusa ypPOBHA oOpasoBaHMA, KBaAJIMOMKALMM M ONBTa PabOOTH) ;

6) O MaTepMallbHO-TEXHUUECKOM ODecCHeueHUM NPenoCTaBJIEHMS COLIMAJIbHEIX
ycanyr (Hanuuue oOOOpPYHOOBAaHHHIX IIOMEUeHMM IJIA IPeOoCTaBJIEHUS
COLMAJIbHEIX YCJyI', B TOM 4YMCJIe OMOIMOTEK, OOBEKTOB CIOPTa, HAJIMUME
cpencTe OOy4YeHMs M BOCIMTAHUSA, YCJOBUSA NUTAHUA U ODECledeHMEe OXPAaHE
300POBbLA IOJydaTeJie¥ COUMAJIbHEIX YCJYyID', HOOCTYI K MHOOPMAaLMOHHEM
cucrteMaM B cdepe coumasibHOTO OOCHyxmBaHMA U ceTu "VHTepHeT") ;

7) O xoIMUYecTBe CBOOOIHEIX MECT OJA IpMeMa NOoJiydaTeJie¥ COLMaJlbHEIX
yCJayT IO dopMaM COLUMAJIBHOTO OOCHIyXMBAHMA, O(QMHAHCHUPYEMEBEIX 3a CuUeT
OIIXKETHHX aCCUTHOBaHUM OIXETOBR CyDBEeKTOBR Poccumckon Odemepauuu, a
TakXxe OIlJlauMBaeMbIXx B COOTBETCTBMM C HOOTOBOPaMM 3a CUET CPelCTB
bmBmuecKkMx JML ¥ (MJIM) OPUOMYECKUX JIUIL;

8) 0B obbpeMe NpeloCTaBJISEMHIX COLMAJIbHEIX YCJIYyT 3a cueT OIXeTHHX
ACCUTHOBAHUM OKOOXeTOB CyOBekTOB Poccumckom demepauuu U B
COOTBETCTBMM C OOTOBOPaMM 3a CUET CPeICTB OU3UUECKMUX JHULl U (MIIn)
OPUINUECKUX JIUILL;

9) o HaIMuMM JIMIEH3UM Ha OCYIIeCTBJIEHME IedTeJIbHOCTM, IoIJjiexallel
JVLIEH3VPOBAHUI B COOTBETCTBUM C B3aKOHOINATEJILCTBOM POCCUMCKONM
depmepaumnm;

10) o OMHAHCOBO-XOB3AMCTBEHHOM OEeSTeJIbHOCTM;

11) o mpaBmJiaxXx BHYTPEHHETIO PACIOpAOKa OJid IIoJjlydaTeJsieV COLMAJIbHEIX
yCcInyr, nNpaBujlax BHYTPEHHeIroO TPpYyIOOBOT'O pacrnopdanka, KOJIJIEeKTUMBHOM
OOTOBOpPE;

12) o HanmuumMy OPEenNnMCcaHMM¥ OPIaHOB, OCYUWECTRIISIMX I'OCYIapPCTBEHHBN
KOHTPOJIbE B chepe CcouMaJIbHOTO OOCIYyXMBAHUSA, UM OTUETOB OO MCIOJHEHUU
YKas3aHHBEIX M[NPpelnuCcCaHun;

12.1) o mnpoBeImeHUM HERABUCKUMOM OlLEHKM KaueCTBa YCJIOBUM OKaBaHUS
YCIIyT OpTaHM3aluMaMM COUMAaJIbHOT'O OOCIIyXMBAaHMA, KOTOpas olIpelnejyiseTcs



YIIOJIHOMOYEHHBIM d_)enepaﬂbeIM OopraHoM UCIIOJIHUTEJILHOM BJIACTH;

13) o6 mHOM mMHOOPMaALMM, KOTOPpas pas3MellaeTcs, OINyOJMKOBHBAETCS II0
PEUeHM0 [IOCTAaBIMKA COLMAJIBHEIX YCJIYyD U (MIM) pasMelleHUue,
ONnyDONIMKOBAHME KOTOPOM HABJIAITCHA O0DS3aTeJIbHEIMM B COOTBETCTBUU C
3aKOHOINATENILCTBOM Poccurickol demepaluu.

3. Mubpopmalumsa M HOOKYMEHTEH, yKa3aHHHE B 4YacTM 2 HaACTOodWeM CcTaTby,
NOOJIEXAaT pa3MelleHMI Ha OPMUMAJIBHOM CaliTe NNOCTAaBUMKa COLUMAJIBHEIX YCIYyT
B ceTu "VHTepHeT" M OOHOBJIEHMIO B TeUeHME IecaTu paboumux OHEM CO OHSA
UX CO3IaHMsA, NOJIYUYEeHUI MM BHECEHMUSA B HUX COOTBETCTBYUMX M3MEHEHUN.
[lopanok pasMeleHna Ha OoQMUMAJIbBHOM CalTe NOCTaBIMKAa COLMAJIbHBIX YCJyT
B ceTu "VHTepHeT" M OOHOBJIEHMA MHOOPpMaALMM OO STOM INOCTaBIMKE (B TOM
dyciie CconepXaHMe yKasaHHOM MHopMauuy M QopMa ee NpeloCTaBJIEHUA)
YTBEPXIOAETCA YIOJHOMOUEHHBM QenepajyibHEIM OPTaHOM MCIOJIHMTEJIBHOM
BJIACTU.

4. Yrpatun cuny. - Q®emepanbHe 3akoH oT 05.12.2017 N 392-03.

T'maBa 5. IPEOOCTABJIEHME COLVAJIBHOT'O OBCIIYXVBAHMA

Crarba 14. OOpaumeHMe O NPelOoCTaBJIEHUM COLMAJIEHOTO OOCIYyXMBAHUSA

OCHOBaHMEM IJid PACCMOTPEHMS BONpPOCa O HNPelOCTaBJIEHUM COLMAJIBHOIO
OOCHTyXMBaHMSA SABJIA€TCH [IONAHHOE B NMCBMEHHOM WM 3BJIEKTPOHHOM dopMe
3adBJIEHME T'paxIaHMHA MM €TI0 3aKOHHOI'O IpelCcTaBUTeJsa O
IPenoCTaBJIEHUM COLMAJIBHOTO OOCHyXmuBaHmMS JubOO obpalleHMe B €TI0
MHTEepecax MHBIX I'paxIaH, ofpalleHMe I'OCYHApPCTBEHHEIX OPI'aHOB, OPI'aHOB
MECTHOT'O CaMOyIpaBJIeHUS, OOULEeCTBEHHEX OOBEOMHEHMUM HENOCPEeOCTBEHHO
B YIIOJIHOMOUYEHHEM OpraH cyOwekTa Poccurckoym demepaumm MIn
YIIOJIHOMOUYEHHYID OpTraHM3aluMn Jubo IepelaHHEEe 3adgBJIeHMe WM obpalleHue
B paMKax MEeXBEeIOMCTBEHHOTO B3aMMOIEVCTBUA.

Crarpsa 15. llpu3HaHMEe TIpaxIaHMHA HYyXIDAaoULMMCS B COLMAJIbHOM
ODCIYyXMBAHUA

1. T'paxIaHWH NPUBHAETCS HYXIAaoIMMCS B COLMAJIBHOM OOCJIYXMBAHUM B
criyuyae, ecyy CYymeCcTBYIT cjenyimme obCcToaTelbCTBa, KOTOPHE YyXyOMalT
WM MOTYT YXYIUUTL YCJOBMA €TI0 XMU3HEeOeATeJIbLHOCTHU:

1) mosHag uWiIM YacTUYHAd yTpaTa CIOCODHOCTM JIMOO BO3MOXHOCTU
OCYIECTBJIAThE CaMOOOCIHYyXMBaHME, CaMOCTOSTEJIbLHO IIepelBUIaThCs,
obecrneurBaTh OCHOBHHE XWUIHEHHEE NOTPeBHOCTM B CcuUJly 3abojieBaHusd,
TPaBMEI, BO3pacCTa WM HaJindMd MHBAJIMOHOCTM,

2) HaJinmdye B CeMbe MHBaJiMMga WM VHBaJIMOOB, B TOM UYMCIIE
peGeHKa—MHBam/ma M ILeTeﬁ—I/IHBaJ'IMI[OB, HyXOarmmMxXxcda B IIOCTOAHHOM
IIOCTOPOHHEM YyXomoe,



3) Hamuuume pebeHKa MM OeTeM (B TOM UMCJie HaxXOoIAMMXCS I10J OIIeKoM,
[IONeUNTEeJIbCTBOM) , MCIBTHBAIMX TPYOHOCTM B COLMAaJbHOM alanTaluu;

4) OTCyTCTBME BO3MOXHOCTU OOeclieueHMd yxona (B TOM UMCJIe BPEMEHHOTO)
3a MHBaIunoMm, pebeHKOM, OeTbMM, a TakXe OTCYTCTBME IIOIeUYeHMS Hal
HUMU ;

5) Hammume BHYTPUCEMEMHOI'O KOHQIMKTAa, B TOM UYMCJIe C JMlIaMuU C
HAPKOTUUECKON MM aJIKOTOJIbBHOM 3aBMCUMMOCTLIO, JIMIIAMM, MMEOIMMU
opucTpacTMe K az3apTHEIM MI'paM, JMlaMy, CcTpalanliMMM ICUXUUYECKVMU
paccTpoMcTBaMM, HaJIMUMEe HACUIIMSA B CEeMbe;

6) OTCYTCTBME OINPeIeJIeHHOTO MeCTa XMUTEeJILCTBAa, B TOM uUMKCIe Yy Julla,
He OOCTUTIIETO BO3pPAacTa OBAALATHK TPexX JIeT M BaBepuMBIIETO NpeOhBaHMUE
B OpraHmMzalumMm nOjid HeTeﬁ—CMpOT jZ8 neTeﬁ, oCcTaBUMXCA 0Oes IIoleueHUd
pomouTesnen;

7) orcyTrcTBMe PaOOTEl M CPENCTB K CYLECTBOBAHUI;

8) HaluuMe MHEIX OOCTOATeJIbCTB, KOTOPHE HOPMAaTMBHEMY NPaBOBEMM akKTaMMU
cybpexkTa Poccurckor demepallM NPU3HAHE yXyIUALIMMM MIM CIOCOOHEIMU
YXYIOUUTE YCJIOBUA XUBHEIEATEJIbBHOCTU TI'PaxIaH.

2. YHOOJIHOMOUYEHHHM OpTaH cyObekTa Poccuiickon demepallUlM WU
YIIOJIHOMOUYEHHAaa OpTraHM3alMsa [NPUHUMMAKT PelleHMe O NPM3HAaHUM I'paXIaHMHA
HYXOAIMMCHa B COLMAJBHOM OOCHYyXMBAHUM JMOO 0O OTKase B COLMAJIbHOM
OOCJIyXMBAHUYM B TedeHMe IATKM paboumMx IOHEeV C HaTH [HoJaduM 3BaaBJIEHUS.
O NPMHSATOM PEeleHUM 3BaaBUTEJIb MHOOPMUPYETCHS B NMCBMEHHOW WMIU
BJIEKTPOHHOM QopMe. PemeHue o0 OKaABaHUM CPOUYHEIX COLMAJIBHBIX YCJIYyT
IPUHYMAEeTCS HeMeIJIEHHO.

3. PemeHue o6 oTKaszse B COLUMAJIBHOM ODCJIYXUBAHUM MOXET OBITH OOXaJIOBAHO
B CcyneOHOM HOpHalKe.

Crarbsa 16. MHOMBMIyaJibHaAS NpoTrpaMMma

1. MHEMBMﬂyaﬂbHaH IIpoIrpaMMa ABJIA€TCHA OOKYMEHTOM, B KOTOPOM YKa3aHEI
bopMa CoOUMaAJIBHOTO OOCIYyXMBAHMUS, BUIOE, OOBEM, MNEPUOOUUHOCTLH,
YCIJIOBUMA, CPOKUM IpenoCTaBJIEHMA COLMAaJIbHEIX YCIJIYyI', II€epedYeHb
PEKOMEHIOYEMEIX TIOCTABIMKOB COLMAJIBHEIX YCJIYyI', 4 TaKXe MepOoIllpmMdAaTMA II10
COoLMaJIbHOMY COIIPOBOXIEHMIO, OCYUIECTRBJISEMEIE B COOTBETCTBUM CO CTATbeEM
22 Hacrodamero demepalJibHOT'O 3aKOHAa.

1.1. B craydae BKJIOUEHMS BEICUIMM MCIOJIHUTEJIbHEIM OPI'aHOM CyOBeKTa
PoccumickoM OdenepallUM OTIEJIbHEIX I'OCYIapCTBEHHBIX (MYyHMLMUIIAJbHEX)
YCIIyT B COLUMAJIbHOM cdepe M (MiaM) OTpaciieM COLUMAaJIbHOM COephl B IEepeUHU
TOCYHOAPCTBEHHHX (MYHMUMIIAJBHEX) YCJIYD' B ColLMalibHOM cdepe,
IpenyCMOTPEeHHEE CcTaTbeM 6 denmepanbHOTO 3akoHa "O rocymapCTBEHHOM
(MyHMLIMIIAJIBHOM) COLIMAJIbHOM 3akKase Ha oOKas3aHue TOCyIapCTBEHHBIX
(MyHMUIMIIAJBHEIX) YCJYyT B COLMaJIbHOM cbepe", MHOMBMIOyaJibHAS HNpoT'paMMa



VCIIOJIb3YETCsA Kak COLMAaJIbHEM CepTUudUKaT Ha MNOoJIydeHMVe T'OCYyIapCTBEeHHOM
(MyHMUIMIIAJIBHOM) YCIYyT'M B CoOlLMallbHOM cdepe.

2. VHomBMAyaJlbHasa OpoTrpaMMa COCTaBJISETCS MCXOIOS M3 NOTPeDbHOCTHU
TpaxIaHMHa B COLMAaNbHEIX yCJlyrax, IepecMaTpuBaeTCHd B 3aBUCHMMOCTM OT
M3MEeHEeHMs 5TOM NOTPeOHOCTHM, HO He pexe 4eM pas3 B TpHu roma. llepecMOTp
VMHIMBUAOYAJbHOM NPOTPaMMEl OCYHMECTBJIAETCHA C YyYETOM PEe3yJILTaTOB
pPeanM30BaHHOM MHIOMBUAYAJLHOM NPOTPaMMH.

3. MummBMAyaJibHasa OpoTrpaMMa OJs IpaxIaHMHa MIM €TI0 3aKOHHOTO
NpenCTaBUTENS MMEET PEKOMEHIATENbHEM XapakKTep, OJd IOCTaBIMKa
COLMAJIbHEIX YCJyT - 0O0sa3aTeJIbHBI XapaKTep.

4. VuouBUOyaJibHas IpoT'paMMa COCTAaBJISeTCS B IBYX DK3eMIJIgpax.
SKBGMHHHP MHHMBMHyaHbHOﬁ IIPOI'PaMMEI, HOHHMcaHHHﬁ YIIOJIHOMOYEHHBIM
OpTraHoOM cyObekTa Poccurckom demepallUlM MM YIIOJIHOMOUEHHOMU
opraHu3alMel, nepeiaeTcsda I'PaXIaHMHY MM €U0 3aKOHHOMY NpelCTaBUTEJIo
B CPOK He 0OoJjiee UeM JOecAaThb paboumx IOHEM CO IOHS [IoJaulu 3aaBJICHUS
TpaxmaHMHa O IIPemOCTaBJIEHMM COLMAJIbHOTO OOCHyXUBAHUA. BTOpOM
SK3EMIIJIAP MHHMBMHyaHbHOﬁ IIPOI'PaMMBI OCTaeTCAd B YIIOJIHOMOYEHHOM OpIr'aHe
cybbpekTa Poccurickoy demepalumy MM B YIIOJIHOMOUEHHOM OPIaHM3alUM.

5. B cayuyae uM3MeHEeHMS MeCcTa XUTeJIbCTBa I[OoJIydaTeJiss COLMAJIbHEIX YCJYyT
VHIOVBMIOYyaAJIbHAA NpoTpaMMa, COCTaBJIEHHASd IO IIPexXHeMy MecCTy
XUTEJIbCTBa, COXPaHAeT CBOe IOeMCTBMEe B OoDObeMe IIepeuHsd COLMaJlbHEX
YCJIyI', YCTAQHOBJIEHHOTO B CcyObeKTe Poccumckom demepaluy IO HOBOMY
MECTY XUTEeJIbCTBa, IO COCTaBJIEHMSA MHAOMBUIYAJIbLHOM NPOTPAaMMHE 10 HOBOMY
MECTY XUTEJIbCTBA B CPOKM UM B NOpAIKe, KOTOPHE YCTaHOBJIEHH HACTOSUEN
cTaTbeu.

Crarpa 17. IOoToOBOpP O HNPEemOOCTABJIEHMM COLMAJIBHBIX YCIYT

1. CoumalybHbEE YCIIyI'M IIpenoCTaBJIATCA I'PaXIaHMHY Ha OCHOBAHUM
JOTOBOpa O IIpelOoCTaBJIEHMNM COLMAJIBHBEIX YCJIYyI', 3aKJIIOUaeMOI'O MeXIOy
IIOCTABUIMKOM COLIMAJIBHEIX YCJIYyI' M I'PaXIaHMHOM WMJIM €I'O 3aKOHHBEIM
InpencraesuTresieM, B TeUeHMEe CYTOK C IAaTH IIpelCTaBJIEHUA MHHMBMHyaHbHOﬁ
IIPpOoI'PaMMEl ITOCTABIMKY COLMAJIBHBEIX YCIIYyI'.

2. CymecTBEeHHBMM YCJOBUAMM IOTOBOPA O MNPEeIOCTABJIEHMM COLMAJIbHEIX
YCIIyT ABJISIOTCH IIOJIOXEHMSI, ONpeleJIeHHBe MHIAMBUIYAJILHOM NPpOTpPaMMmoli,
a TakXe CTOMMOCTH COLMAJBLHEIX YCIIYT B CJlydyae, €CJIM OHU MPelOoCTaBJISIOTCI
3a JIaTy WY YacTUUHY I1J1aTy.

3. OTHOWEHMS, CBSA3aHHEE C MCIOJIHEHMEM IOTOBOPa O MNPEenOCTaBJIEHUM

COLMaJIbHEIX YCIJIYyI', PeryJIiMpyrnTCHd B COOTBETCTBUM C 3aKOHOIOATEJIECTBOM
Poccuiickom denepauun.

Crarba 18. OTkas OT COLUMAJILHOTO OOCIYyXMBaAHMUS, COLUMAJILHOW YCJIyIU



1. T'paxIaHVH MY €TI0 3aKOHHBI NPpenCcTaBUTeJIb MMeeT IPaBO OTKAa3aThbCH
OT COIMaNbHOTO OBCHYyXMBaAHUSA, COUMAJBLHOU ycayTu. OTkas obopMmigeTcd
B NMCBMEHHOM GOpMe M BHOCUTCS B MHIMBUOYAJLHYK NPOTPaMMY .

2. OTkaz nojiydaTeJisa COLMAJIbHEIX YCJIYyT MM €TI0 3aKOHHOTO NNPpelCTaBUTed
OT COLMAJIBHOTO OBOCHYyXMBAHMSA, COLMAJIBHOM YyCJIyI'M oOcBoOOXmaerT
YIIOJIHOMOUEHHHM OpraH cyoObekTa PoccuyckoM demepally M IOCTABUIUKOB
COLIMAJIbHEIX YCJIyI' OT OTBETCTBEHHOCTM 3a NPeHNOCTaBJIEHME COLMAJIbBHOTO
oBCITyXMBaHUSA, COLMAJILHOW YCJIyIU.

3. TpaxmaHMHY WU TIOJIYYaTEJI COLMAJIBHEX YCJYT MOXeT OBTH OTKAakaHO,
B TOM UYMCJIe BPEMeHHO, B IIPEeOOCTAaBJIEHUM COLMAJIBHHEIX YCJIYyI B dopme
COLMAJIbHOTO OOCJIyXMBAHMSA Ha IOMY, MM B IOJIyCTAalMOHAPHOM bopme, MM
B CTaUMOHaApPHOM GopMe B CBSA3M C HaAIMUMEM MEIULIMHCKUX
IPOTUBOIIOKAZAHUM, IE€pPeUeHb KOTOPHX yTBepXIaeTcsa belepalibHEIM OPTaHOM
VCIIOJIHUTEJIBHOM BJIACTU, OCYHECTBIAOIMM OGYHKUIMM 1O BHPAOOTKE U
peanm3aumy T'OCYIapCTBEHHOM I[NOJUTUKU UM HOPMATUBHO-IIPABOBOMY
pPeryJImMpoBaHMI B cbhepe 3mpaBooxXpaHeHMs. TakoM OTKAa3 BO3MOXEH TOJIBKO
IPY HaJIMUMY COOTBETCTBYKIETO BaKJINUEHMS YIIOJIHOMOUYEHHOM MEOULMHCKOM
opraHu3aLun.

4. llpemocTaBJIeHME COLMAJIbHEIX YCJIYyT B QopMe COLMaJIbHOTO ODCIIYyXMBAaHUS
Ha JOMy, WM B I[OJyCTalMOHAPHOM GopMme, MM B CTalLMOHAPHOM Gopme
BO3OOHOBJIIETCSH IIOCJIe IMOJIYUEHMS BaKJIUeHMSI YIIOJHOMOUEHHOM
MEeOUIIMHCKOM OpTaHM3aluuy 00 OTCYTCTBUM MEeIULIMHCKUX IIPOTURBOIIOKA3AaHUM,
YKAB3aHHEIX B YacTM 3 HACTOAIEN CTATbMU.

5. B caiydae, €ClM I'pPaXOaHMHY MIIM [IOJIy4YaTeJIn COLUMAJIbHEIX yCJIYyT OTKAa3aHO
B [IPEeOOCTAaBJIEHUM COLMAJIBHEIX YCJIYyTD B QOpMEe COLMAJIBHOTO OOCJIYyXUBAHUA
Ha IOOMy, WM B [OJIyCTAaLMOHAPHOM GopMe, MIM B CTALMOHAPHOM GopMe B
CBA3M C HaJIMUMeM MEOMLUMHCKMX NPOTMBOIOKAZaHMM, IOCTABUMUKMU
COLUMAJIbHEIX YCIIYyT MHOQOPMUPYIT MEOULMHCKYK OPTaHM3alMI 10 MECTY
XMUTEJIbCTRBA I'PaXIaHMHA MM IIOJIydaTeJia COLMAJIbHBIX YCJIyID O
HeOOXOOMMOCTM OKasaHMA eMy MeIMIIMHCKOM IIOMOIUIM, B TOM UYMCIIEe
MENUUMHCKOT'O HaOJIOOEHUS .

T'smaBa 6. ®OPMH COLMVAJIBHOI'O OBCJIYXVMBAHWA, BUIH

COIMAJIBEHHEX YCIIYT

Crarea 19. OopMH COLMAJIBHOTO ODCIHYyXMBAHUA

1. CoumalibHEIE YCJOYTM MNPEeOOCTAaBJAKNTCHA UX IoJiydaTessaM B QopMme
COLMAJIbHOTO OOCHYyXMBAHMS Ha IOOMY, MJIM B HNOJIyCTALMOHAPHOM dopMe, WK
B CTalLUMOHapHOM ¢opme.

2. CoumanbHEE YCJYyI'M B IIOJIyCTAalLMOHAPHOM (QopMe MNPeHOoCTaBJIAITCS UX
noJjiydaTesiaM OpTraHM3alMely COLMAaJIbHOTO OOCIIyXMBAaHMA B OINpeNeJIeHHOe
BpeMAa CyTOK.



3. CoumajibHBIE YCJYTM B CTallMOHAPHOM (QopMe MNPeldoCTaBJIARTCS UX
IoJjiydyaTeJisM I[IPM [IOCTOSHHOM, BPEMeHHOM (Ha CPOK, OIpeleJIeHHBM
VHOMBUOYAJIBHOM NPOTPAMMOM) MM HNATUIOHEBHOM (B HeIeJo)
KPYyTIJIOCYTOUHOM IIPOXMBAHUM B OpPTaHM3alUM COLMAJBEHOTO OOCIYyXMBAaHUA.
[loslyyaTesaM COLMAJIbHEIX YCJYyID B CTalMOHaApPHOM bopMe obecnedrBanTCd
XMUJIBEIMM [IOMENEHUAMM, a TaKXe IIOMeUeHUSAMM IOJIS [NPpelNoCTaBJIEHUS BUIOB
COLIMAJIbHEIX YCJIYyT, NPeOyCMOTPEeHHEX NyHkTaMu 1 — 7 craTeu 20 HacTO4mWEeToO
denmepasibHOO 3aKOHA.

4. Illpu OpenoCTaBJIEHUM COLMAJIbHEIX YCHIyT B NOJyCTalMOHapHOM dopMe mim
B CTAaUMOHAPHOM (QopMe IOOJIKHEI OBITh OOECII€UEeHE:

1) BO3BMOXHOCTbB COIPOBOXIOEHMA II0JIydaTeJid COLUMAJIbHEBEIX YCJIyI' 11PN
IIepenBMXEHUM IO TEPPUTOPUM OPpTaHM3alLMM COLMAJIBHOTO OOCIyXMBAaHMUIA, a
TakKXe IIpM IIO0JIB30OBaHMM YyCJIyIr'aMM, IIpeagoCTaBJIidEeMbIMU TaKoM
opraHmu3alLmueln;

2) BOBMOXHOCTBL IJIf CAMOCTOATEJIbHOT'O IEePelIBMXEeHUS 10 TEePPUTOPUMU
OpraHM3alLMM COLUMaJIbHOTO ODOCHyXMBaHMA, BXOIa, BHXOIa M IepeMelleHUS
BHYTPU TaKoM OpIraHM3alnm (B TOM 4YMCJIEe OJI4d IIepedBUMXEHVA B
erCJ'IaX—KOJ'IF{CKaX) y OJIA OTIHEIXa B CHIAYEM IIOJIOXEHNMM, a TAaKXe OJOCTYIIHOE
pasMeneHre O0OpyIOOBaHMA M HOCUTEJIEM MHbOpMaLMM;

3) nybamMpoBaHMe TeKCTOBEHX COOOUEHMY IT'OJIOCOBEIMU COODIEHUSAMU,
OCHalleHMe OpTraHM3alVM COLMAaJIbBHOT'O OOCIYyXMBAHMSA BHAKaMU,
BEIIIOJIHEHHEIMM peJibe@HO-TOUEeUYHBM WPpMPTOM Bpannsa, O3HaKOMJIEHMEe C MX
IIOMOIBI0 C HAONMUCAMM, 3HaAkKaMM M MHOM TEKCTOBOM U Ipadmueckom
nHbOoOpMaLMeN Ha TEPppUTOPMM TaKOM opraHmMs3aluuMu, a TakxXe IOIYyCK
TUDHIOCYPOOIEPEBOOUMKE, ILOONYCK CODaK-MNPOBOIOHMKOB;

4) nyOnmMpoBaHME TI'OJIOCOBOM MHOOPMaALMM TEKCTOBOM MHOOpMaLmUel,
HaOnoMcsaMuy UM (MJiM) CBETOBBIMM CHUI'HAJIaMM, MHOOPMMPOBAaHME O
IPenoCTaBJISEMEX COLMAJIBHEX YCJIyT'axXx C MCIIOJIb30BaHUEM PYyCCKOTO
XEeCTOBOT'O fA3BKa (CyplolepeBola), OONYCK CYyPIOOIepeBOOUMKA;

5) OKaszsaHMe MHEX BMIOOB [NOCTOPOHHEN IOMOLM.

5. T'paxnmaHe M3 4KucCJa JMl, OCBOOOXIAEMHIX M3 MECT JIMUIEHMA CBOOOHEl, 3a
KOTOPEIMM B COOTBETCTBMM C BaKOHOINATEJIBCTBOM Poccumckonm denmepaumnm
YCTaHOBJIEH aIMMHMCTPATHMBHEIN HaO30pP M KOTOPBE YaCTUUYHO MIIM ITOJIHOCTEIO
YTPaTUIM CIHOCOOHOCTE K CaMOOOCIYyXMBAHMI, NPM OTCYTCTBUM MEIOMUIIVMHCKUX
IIPOTUBOINIOKABAHUN M 10 UX JIMUHOMY 3aSBJICHMIO NIPUHMMAKTCSA Ha COolMaJibHOe
OoDOCIyXMBaHMe B CTAalMOHAPHEE OPTaHM3aLUM COLMAJIBHOTO ODCIIyXMBAHMA CO
CIelMaJIbHEIM COLMAaJIbHEM OOCIIyXMBaHMEM B IOPAOKEe, YCTaHOBJIEHHOM
HOPMaTMBHEIMM [NPaBOBEIMUM akKTaMM CyOBeKTOB Poccurickou denmepalum.

6. BONpPOCH IpMeMa B CTalMOHAapPHBE OPTaHM3alMM COLMAJIBHOTO
OOCIHIyXMBAHMSA M BBIIMCKM U3 TaKMUX OpTaHM3aluMy JiMl, CTpanallnx
ICUXUYECKUMM PACCTPOMCTBaMM, PETYyIUMPYKRTCHS 3aKOHOIATEJIECTBOM
Poccuiickoy denmepauun O NCUXMATPUUECKOM IOMOIM.

Crareg 20. BuUOe COLMAJBHEX YCIYT



[lonyyaTessaM COLUMAaJIbHEIX YCJIYT C YUEeTOM UX MHIMBUIYAJbHEX IO0TPpebHOCTeNn
NPenoCTaBJSgTCS Clenyoilye BUIL COLUMAJIbHBEIX YCJIyT:

1) coumanbHO-OBITOBEHE, HAllPAaBJIEHHHE Ha MNOOIEPXaHUE XUBHEeIeITEeJIbHOCTU
IoJjiydyaTeJIeM COLMAJIbHBIX YCJAYyT B OHTY;

2) couMasibHO-MeIMLMHCKME, HalpaBJIEHHHE Ha [IONIOEPXaHME U COXPaHeHUue
3O0POBbLA IOJlydaTeJie¥ COLMAJIbHEIX YCJyID IIyTeM opraHM3aluM yxozna,
OKa3aHMSa COIEVCTBUSA B IPOBEOEHUM O3INOPOBUTEJILHEIX MEPOIPUITUM,
CUCTEMATUUECKOTO HaOJIOIOEHMS 3a II0JIydaTeJIasMM COLUMAJIbHEIX YCJIYyTD IJis
BEISABJIEHUMSA OTKJIOHEHUMM B COCTOSHUM UMX 3I0POBbLHA;

3) COLUMaJIBHO-IICUXOJIOTMYECKME, IIpendyCMaTpMBaKlMMe OKa3aHMe IIOMOINM B
KOoppeKUurMM IICUXOJIOTMYECKOI'O COCTOAHMA nonyaneneIZ COLIMaJIbHBIX YCJIyT
OJIg ajanTaluuy B COLMAaJIbHOM cpene, B TOM UMCJIE OKa3aHUMe

[ICUXOJIOTUYECKOM TIOMOUIM aHOHMMHO C MCIIOJIb30BAaHMEM TeJ'IeCDOHa JoBepum4a,;

4) coumanbHO-NemarornMdYeckKue, HalpaBJIEHHBE Ha NPOOUIaKTUKY
OTKJIOHEHUV B IOBEOEHUM UM PaA3BUTUM JIMUHOCTM [OJIydaTeJieM COLMaJibHBIX
yciayr, GopMMpPOBAHME y HMX IIOSUTUBHEIX MHTEPECOB (B TOM dumMcle B cbhepe
mocyra), opTraHMB3alMi MX OOocCyra, OKa3aHMe IIOMOUM CeMbe B BOCIUTAHUMU
oeTen;

5) coumaJbHO-TPYIOBEE, HalpPaBJIEHHBIE Ha OKasaHMe IIOMOWM B
TPYIOYCTPOMCTBE UM B PelleHUM OPYyI'MX NpobJjieM, CBS3aHHEIX C TPYIOOBOM
amanraumen;

6) couMaJIbHO-TIPaBOBHE, HAlpPAaBJIEHHHE Ha OKas3aHMe I[IOMOUM B IIOJIyUeHUU
OPUOMYECKUX YCJyI', B TOM umucje OeCIJIaTHO, B 3allMTe IpaB M BaKOHHEBIX
VHTEPECOB IoJIydaTeJiIe¥ COLMAaJIbHEIX YCIYyT;

7) YCIOyTM B LeJISX IMNOBHIIEHMS KOMMYHMKATUMBHOT'O MNOTEeHLMAaJa IoJlydaTesien
COLMAJIbHEIX YCJIYT, MMEIMX OTPAaHUUYEHUSI XM3HEOeIATEeJIbHOCTM, B TOM UMUCJIIE

oeTe—-MHBAJIUIOOB;

8) CpouHBEIEe COLMAJIbHBEIE YCJIYyIU.

Crarea 21. CpoOuUHEE COlLMAJIbHHE YCIJIYyIT'U

1. CpouHBIE COLMAaJIbHBEIE YCIYyTM BKJIOUAKT B cebsg:
1) obecneueHye OecCIJIaTHEIM TOPSUMM NIMTAHMEM MM HabOoOpaMy MHPOINYyKTOB;

2) obecreueHue onexnoM, OOYBbID M IOPpyTMMM NpeIMeTaMM IIepBOMU
HeOoOXOOMMOCTM;

3) comeMCcTBME B IIOJIYUEHUM BPEMEHHOT'O XMUJIOT'O IIOMEUEeHUS;

4) comencTBUE B TIOJIYUYEHUM IOpM,HI/ILIeCKOﬁ IIoMoOoImM B LEeJIAX 3allMThI I1PaB U



3aKOHHEIX MHTEPECOB I[IOJIydaTeJieM COUMAJIbHEX YCJIYI;

5) comeMCTBMEe B I[OJYyUEHUM SBKCTPEHHOM ICUXOJOTMUUECKOM IOMOWM C
IpUBJIeUeHMEM K 2TOM paboTe IICUXOJIOTOB UM CBSAULEHHOCIYyXUTEJeN;

6) MHBIE CPOUYHEIE COLMaJIbHBEIE YCIIYyI'U.

2. IlpenocTaBJIeHVE CPOUYHHX COLMAJILHEIX YCJYyT B LEJIIX OKaz3aHUS
HEOTJIOXKHOM IIOMOUIM OCYIWECTBJISETCS B CPOKM, OOYCIIOBJIEHHHE
HYXOAaEeMOCTLI0 IOJIydaTesid COLMAaJIbHEIX YCJayT, 0e3 COCTaBJIeHUS
VHIVBUOYAJIBHOW NPOTPaMMEl M 6€3 3aKJIOUeHUS OOTOoBOPa O NPenoCTaBJIeHUU
CoLMAaJIbHEIX yCiyT'. OCHOBAHMEM IJIS NPelOoCTAaBJIEHMS CPOUHBIX COLIMAJIbHBIX
YCIIYyT SGBJIS€TCHA BadBJIEHME IMIOJIydaTeJisd COLMAJIbHEIX YCJIYyID, a TakKxe
NOoJIydeHMre OT MEeIMLMHCKMX, 00pa30BaTEeJIbHHEIX MJIM MHBIX OpTaHM3alLmii, He
BXOIOSAMMX B CUCTEMY COLMAJILHOTO OOCHYyXMBAHMSA, MHOOPMALIMM O T'paxmaHax,
HYXIAOIVXCS B MNPEeOOCTAaBJIEHUY CPOUHBIX COLMAJIbBHEIX YCIYyT.
[looTBEPXIEHUEM MNPEeNOCTAaBJIEHMS CPOUHBIX COLMAJIBHHEX YCIYT SABJISETCS aKT
O TIPEeIOoCTaBJIEHUM CPOUHHIX COLMAaJIbHEIX YCJIYyT, COOepXalul CBeIEeHUS O
nojiyyaTeJsie M INOCTABIIMKE BSTUX YCIYyT, BMUIAX NPENOCTABJIEHHEIX CPOUYHHIX
COLMAaJIbHEX YCJIYT', CpoKax, IaTe M 00 YyCJOBUAX MX MNPeOoCTaBJIEHUS. AKT
O TIPEeIOoCTaBJIEHUM CPOUHHIX COLMAJIbHEIX YCJIYyT IIOOTBEPXIOAETCS I[NONONIMCHIO
UX MNoJydyaTeJsid.

Crarbsa 22. ComeMCTBME B NPEOOCTaBJIEHUM peabuIMTaLMOHHOM,
MEIMULIMHCKOM, IICUMXOJIOTMUECKOM, IIelal'OTMUeCKOM, KpUIMJYeCKOM,
COLMAJILHOM IIOMOIIM, HEe OTHOCHImEeMCS K COLMAJIbHEIM YyCJIyT'aM (CoLMaJibHOe
CONPOBOXICHUE)

1. IIpr HeoDBOXOOMMOCTM I'paxiaHaM, B TOM UMUCJIEe POOUTEJIAM, OIIeKyHaM,
IONIeUnTEJIAM, MHBEIM 3aKOHHBIM [IPEedCTaBUTEJIAM HECOBEPIIEHHOJIETHUX IeTeN,
OKa3BBaeTCH COIENMCTBME B NPEeOOCTaBJIEHUM pPeabuIMTalMOHHON,
MEeIMLIMHCKOM, IICUXOJIOTMUECKOM, IMelaTloTMUeCcKOM, KpUINUYeCKOM,
COLMaJIbHOM IIOMOUIM, He OTHOCHANEMCS K COLMAaJIbHBEIM yCJyTaMm (colualibHOe
CONPOBOXIOECHUE) .

2. CoumallbHOE CONPOBOXIEHME OCYIECTBJISETCS IYyTEeM IIPUBJIEUESHUS
opraHM3aluM, OPelNOoCTaBJISOIMX TaKykl IIOMOIL, Ha OCHOBE
MEXBEIOMCTBEHHOT'O B3aMMOIEMCTBMA B COOTBETCTBUM CO CcTaThbelm 28
HacTodamero demepalibHOTO BakKOHa. MeponpmaTMda IO COLMAJIBHOMY
CONPOBOXIOEHMI OTPaXalnTCsa B MHIMBUIYAJIBHOM IPOTpPaMME .

T'masa 7. OPTAHUBALNVA IIPEINOCTABIJIEHMA COLMAJIBHHEX YCIIYT

Crarbsa 23. OpraHuM3alUuM COLMAJILHOTO OOCIYyXMBaAHUSA

1. OpraHmzaluusaMM COLMaJILHOTO OOCIYXUMBaAHUS SBJIATCHA OpraHu3aluun,
OCYHIECTRBJIAKIME CoOliMaJibHOEe OOCJHyXMBaHME Ha IOMYy, IIOJIyCTallMoOHapHOEe
coumMasibHOEe ODOCIYyXMBaHME, CTalMOHAPHOE COolMaJibHOEe OOCJIyXMUBAaHUE.



2. OpraHmM3aluM COLMAJIbHOTO OOCJYyXMBaAHUA B CyDbekTax PoCCUMCKOM
demepaluum CO3ITATCId UM OEMCTBYIT C yYeTOM METOOMUYECKMUX PEeKOMeHIalLMN
IO pacueTy noTpebHOCTeM CcyOBeKTOB Poccumckoy demepaluM B PaA3BUTUMU
CeTu opraHM3aluM COLMAaJIbHOT'O ODOCJYyXMBAHMS M B COOTBETCTBUU C
IpaBuUJiaMM OPTaHMBalLUMM IeSTeJIbLHOCTM OPTaHM3alUMuM COLUMaJIbHOT'O
OBCHIYyXMUBAHUSA, MX CTPYKTYPHEX IOIpa3neJIeHUl.

3. B I'OCYOHAapCTBEHHEIX OPI'aHM3alllMAX COLUMaJIbHOI'O ODCHIyXMBaHUS
CO3aKnTCHd IIOoIleuYrTeJIbCKMEe COBETH.

4. CrpykTypa, HOopsanok QOpMMPOBAHMUA, CPOK IIOJIHOMOUMM, KOMIIETEHLMUS
IIOIIeYunTeJIbCKOI'O CcOBeTa M IIOPAINOK IIPVMHATVMA VIM pemeHMﬁ ornpenesidnTcHd
YCTaBOM OpTraHM3aUuMM COLMaJIbHOTO ODOCIIyXMBAHMUSA B COOTBETCTBUMU C
3aKOHODATEeJbCTBOM Poccumckom demepaluM Ha OCHOBAHUM NPUMEPHOTO
IIOJIOXEHMS O IONEeUYMTEJIbCKOM COBETe OpIraHM3alUM COLUMaJIbHOT'O
ODOCIIyXMBAHUSA .

Crarea 23.1. HezaBucumMasg OlleHKa KaueCTBa YCJIOBUM OKABaHUA YCIYyT
opraHM3aLUMAIMMY COLUMAJIBHOTO OOCIIYXUBAHUS

1. HesaBucuMasg OlieHKa KauecTBa YCJIOBUM OKABaHMUSA YCHIYT OPTaHM3alLVSaMU
COLUMAJILHOTO OOCHYyXMBAHUSA SBJISEeTCS OIHOM U3 oopM OOmMeCcTBEHHOTO
KOHTPOJIS U NPOBOIUTCSA B LEJNIAX NPeIOCTAaBJIEHUS MOJIyUaTeJIAM COLIMAaJbHBIX
yCcnyT mHboOpMaAlMM O KauecTBEe YCJOBUM OKABAHUS YCIYyTD OpTaHM3aLUaIMU
COLMAJILHOTO OOCHYyXMBAHUA, a TakxXe B LeJISX IOBHIIEHVS KaueCTBa UX
IesITeNbHOCTH .

2. HemaBuCHMasa OlLleHKa KadyeCTBa YCJOBMM OKABaHUS YCIIYyT OPTaHM3aLUsIMU
COLMAJIbLHOTO OOCHYXUBAHUS MNIPEeOYyCMATPUBAET OlLIEHKY YCJIOBUM OKa3aHUS
YCJIYyT IO TakuM OOMMM KPUTEPUSIM, KaK OTKPHTOCTH M HOOCTYIHOCTH
nHbopMauMy 06 OopTraHMU3aLUM COLUMAJIBHOTO ODOCIYXMBAHUS; KOMOOPTHOCTH
YCJIOBUY MPEOOCTAaBJIEHMS COLMAJIBHHEX YCJIYI', B TOM UMCJIE BPeMS OXMIaAHUS
NpenoCTaBJIEHUS YCIOyT; OODpPOXeJaTeJIbHOCTL, BEXJIIMBOCTH PAOOTHUKOB
opraHM3aLuMKY COLMAJILHOTO OOCHYXMBAHMUS,; YIOOBJETBOPEHHOCTL KaUueCTBOM
YCJIOBUM OKa3aHUS YCHIyT, a TaKXe OOCTYINHOCTL YCIYTD IJIS MHBAJIUIOOB.

3. HezaBucuMas olleHKa KaueCTBa YCJIOBUM OKaBaHUs yCIIyT OPTaHM3alMVsaIMU
COLMAJIbLHOTO OOCHYyXMBAHMA MNPOBOOMUTCH B COOTBETCTBUM C IOJIOXEHUAMU
HacToAWeM CTaTbM. [IpM NPOBEeNEeHUM HE3AaBUCUMOM OLIEHKM KadeCTRa YyCJIOBUM
OKa3aHUsa yCJayTD OpTraHMB3alMuaIMM COLMAJIBHOTO OOCHYyXMBAHUMA MCIOJb3YyeTCH
obumenocTynHada MHOopMaluMda OO OopraHM3alMax COUMAJIBHOTO OOCIYyXMBAHUSL,
pas3MenmaeMas Takxe B GopMe OTKPBITHX IaHHEBIX.

4. YrpaTtun cuny. - demepanibHEM 3akoH oT 05.12.2017 N 392-03.
5. B LeNldx Co3IOaHMs YCJIOBMM IJiS OprlaHM3alMM NPOBEeIeHMS Hes3aBUCUMOMN
OLIEHKM KadecCTBa yCHOBMﬁ OKazaHm4Aa YyCJIiyI' OopraHmM3aluMaMM COLUMaJIbHOI'O

ODCNIYyXMBAHUS :

1) ObwecTrBeHHasa najaTta Poccurckoy demepaumu IO OOpPaLlEHUIO



YIIOJJHOMOUEHHOTO (enepalibHOT'O OpTaHa MCIOJHUTEJIbHOM BJIACTU HE
I030Hee YeM B MEeCHUYHBM CPOK CO IOHSA [NOJIYyUeHMSa yKas3aHHOTO ofpalleHus
bopMupyeT M3 uMCIla NpencTaBUTeJeV ODMEePOCCUMCKUX OOIeCTBEeHHBIX
opraHM3alLMy, CO3IOaHHEIX B LeJjidxX 3allMTH IpaB UM MHTEPeCOB I'paxIaH,
ODIMEPOCCUNCKMX ODOIMECTBEHHEX OOBEOMHEHMM MHBAJIMIOB, ODIMEPOCCUMCKUX
OBLeCTBEHHEIX OpTaHM3allull BeTepaHoB ODULEeCTBEHHHM COBET 10 NPOBEISHUIO
He3aBUCHUMOM OLIEHKM KadeCTBa YCJIOBMM OKa3aHMUA YCJyID OpTlaHM3aluMaMU
COLIMAJIbHOTO OOCJYyXUBAHUA, yUpeIOuTeJileM KOTOPHX fABjigeTcsa Poccumckas
demepalysa, a TakKxXe HEeTOCYINAapCTBEHHEIMM OPIaHM3alUMAMM COUMAJIBHOIT'O
ODCIyXMBaHMA, KOTOPHE OKASZEBALT COLMAaNbHEE YCJIYyI'M 3a CUeT CPeInCTB
benmepasibHOTO OOIXETa, M YTBEPXIAEeT €TI0 cocTaB. OOmecTBeHHas IajlaTa
Poccumickom demepauum MHOOPMMPYET YIIOJIHOMOUEHHBM QenepallibHBEIM OpI'aH
VICIIOJIHMTEJIbHOM BJIACTM O COCTabBe CO3IOAHHOTO IIPM STOM OpTraHe
ODIEeCTBEHHOT'O COBeTa I10 NPOBEIEHMIO He3aBUCUMMOMN OLEeHKM KauecTBa
YCJIOBMM OKas3aHMA YCJyT OpTaHM3aluMAMM COLMAJIBHOTO OOCIIYXMBAaHMA.
[lepedueHb OpTaHM3AaLMM COLMAJILHOTO OOCIYyXMBAaHMSA, B OTHOUWEHUM KOTOPHIX
He NPOBOIOMTCS He3aBMUCMMas OLEeHKa KadeCTBa YCJIOBMM OKa3aHUSA VMU
YyCIyT, yTBepXIaeTCs YINOJHOMOUEHHEM (QenepalibHEIM OpPI'aHOM
VICIIOJIHUTEJIbHOM BJIACTU C NPeOBapUTEJILHEIM OOCYyXIeHMeM Ha ODleCTBEHHOM
COBETe IO NPOBEIEHMI HE3aBUCMMOM OLEHKM KadecTBa yCJIOBMM OKAa3aHMA
YCIIyT OpraHM3aluMsaIMM COLMAJIBHOTO OOCJIYXMBAHUS;

2) obumecTBEHHEE MNaJjlaTH CyDOBeKTOB Poccurckoym demepalmm 1o obpalleHMIo
YIIOJIHOMOYEHHEIX OPTaHOB MCIOJIHMTEJILHOY BJIACTU CyDBEKTOB PoCCUMCKOM
demepaluuy He HNO3OHEE UEeM B MECHUYHEM CPOK CO OHSA INOJIyYeHMS YyKasaHHOTO
obpameHusa GOPMUPYIT M3 UMcCJia NPpeldCcTaBUTeJielM oO0uleCTBEHHBIX
opraHmM3alLuM, CO3IaHHEIX B LENaxX BallMTE IPaB M MHTEPECOB TpaxiaH,
OflEeCTBEeHHBIX OOBeIMHEHUM MHBAJMIOB, OOLECTBEHHEIX OpITaHM3aluy
BETEPaHOB OOUWECTBEHHEE COBETH O POBEHNEHUIO HE3aBMCUMOM OLEeHKU
KadecTBa YCJOBMM OKa3aHMA YCJHAyI OpTaHM3alMaMM COLMAJIBHOTO
ODCHyXMBaHMA, KOTOPHE PACIOJIOXKEHE Ha TEPPUTOPUAX CYyOBEKTOB
Poccurickonm demepalumy U ydpeOUTeJIAMM KOTOPEIX SABJIAINTCHA CYyOBEeKTH
Poccuiickom denepauun, a TakKXe HeI'OCYyNAapCTBEHHBIMM OPIaHM3aLMUIAMU
COLMAaJIbHOTO OOCJYyXMBAHMA, KOTOPHE OKA3BBAKT COLMAJIBHEIE YCIYyTM 3a
cueT OIIXEeTHHEX ACCUTHOBaAHUM ONIXEeTOB CYyOBEKTOB POCCUMCKOM
demepauum, M yTBEepXIamnT MX cocTaB. OOmMecTBeHHBE NajlaTH CyOBEKTOB
Poccurickor demepauun MHOOPMUPYIOT OPTaHE I'OCYIOAapCTBEHHOM BJIACTHU
cyOBpekTOB Poccumickoy demepaumm O COCTaBe CO3HOAHHEIX IIPM 3TUX OpTaHax
ODIEeCTBEHHEIX COBETOB 10 NPOBEIESHMIO HEe3aBUCMMOM OLIEHKM KaudecTBa
YCJIOBMM OKasaHMA YCJyI OpTaHM3aluMAMM COLMAJIBHOTO OOCIIYyXMBAaHMA.

5.1. Cocrap oOOWECTBEHHOT'O COBeTa IO INPOBEISHUIO HEe3aBUCMMOM OLIEHKU
KaueCcTBa YCJIOBUM OKa3aHMUA YCJAyTD OpTraHM3alMsAMU COLMaJIbHOTO
obCcnyXMBaHUA (majiee — OOIMECTBEHHHM COBET II0 HEe3aBUCUMOM OlleHKe
KauecTBa) YTBepXIaeTcsa CPOKOM Ha Tpu Toma. lpu GopMUpPpOBaHUMU
OoOIEeCTBEHHOTO COBeTa II0 He3aBUCHUMOM OlleHKe KauecCcTBa Ha HOBHWM CPOK
OCyUeCTBJIIEeTCS M3MEHEHME He MeHee TpeTM ero cocTaBa. B cocTar
oBmecTBEeHHOT'O COBEeTAa I10 He3aBUCUMOM OlleHKE KaueCTBa He MOT'YT BXOIUTH
npejicTaBUTEIM OPIaHOB T'OCYINapCTBEHHOM BJACTM, OOUECTBEHHBIX
oOBEeNMHEHUM, OCYUECTRIISNIMX OedTeJIbHOCTL B cbepe CoLMaJIbHOTO
OOCHTyXMBaHMSA, a TaKXe PYKOBOIOUTENM (MX 3aMEeCTUTENM) UM PabOoTHUKMU
opraHM3auMy COUMAJILHOTO OOCHyXuBaHMA. [Ipm sToM OOLECTBEHHEM COBET
IO HE3aBUCUMMOM OlleHKe KauecTBa I[IpHUBJIEKaeT K cBoel paboTe



npencTaBuUTesieM OOIMEeCTBEHHBIX OOBEeIMHEHUM, OCYIeCTBIISOIMX
IesdTeJIbHOCTE B cdepe CcolMaljiIbHOTO ODCIYyXMBAaHMUSA, ODIECTBEHHOM IaJjiaThH
oJ1a obCcyxIeHMda UM QOPMMPORBAHMSA PE3YyJIETATOR TAKOM OLEHKM. UMCJIO UJIEHOB
OoOIMeCTBEHHOTO COBeTa II0 He3aBUCHUMOM OlleHKe KaudecTBa He MOXeT OBThb
MeHee ueM IISTb UYeJIOBeK. UJjieHH OOIMEeCTBEHHOI'O COBEeTa I10 He3aBUCUMOM
OlLIEHKE KauvecTBa OCYIECTBJISIT CBOI OesaTeJIbHOCThL Ha OOlIeCTBEHHBIX
HauaJslax. MHbopMauMsa O IOedaTeJIbHOCTM COOTBETCTBYHIEIO OOMEeCTBEHHOTO
coBeTa IO HEe3aBUCHUMOM OlleHKe KaudeCcTBa [NOOJIeXUT pPasMelleHMI0 B CeTU
"MHTepHeT" Ha OoPMUMAJIBHOM CalTe COOTBETCTBEHHO YIIOJIHOMOUEHHOTIO
benmepasibHOTO OpraHa MCIOJHUTEJIbHOM BJIACTM, OpTaHa MCIOJHUTEJILHOU
BJlacTu cybwekTa Poccumckou demepaluum.

5.2. TIlojnoxeHne ob oBmeCcTBEHHOM COBETEe [I0 HEe3aBUCHMMOM OllIeHKE KauecTBa
YTBEepXIOaeTCcsa OpTl'aHOM T'OCYINAapPCTBEHHOM BJIACTM, IIPU KOTOPOM CO3IOaH
YKazaHHBM OOIEeCTBEHHEM COBET.

6. I[lokasaTenu, xapakTepmsayolme oOIMe KPUTEePMM OLEHKM KadeCTBa
YCJIOBUM OKa3aHUA YCJAyI OpTraHM3alMAMM COLMaJIbHOT'O OOCIIYXMBaHMUS, B
OTHOIWEHNMNM KOTOPEIX IMPOBOOMTCA He3aBMCHMMaA OLEeHKa KadeCTBa yCHOBMﬁ
OKa3aHmMAa VMM yCJIyT', YCTAaHaBJIMBAKTCA YIIOJIHOMOYEHHBIM @enepaanHM
OopraHOM MCIIOJIHUTEJILHOM BJIACTU C InpenoBapmTeJIb HEIM chyxneHmeM Ha
oOImeCcTBEeHHOM COBETEe I[I10 He3aBUCUMOM OlleHke KadecTBa.

7 - 8. Yrpatunu cuny. - demepanbHEM 3akoH oT 05.12.2017 N 392-03.

9. HezaBucuMasa OlieHKa KaueCTBa YCJIOBUM OKAa3aHMS YyCJIyT OpTaHM3alMsaMuU
COLMAJILHOTO OBCHYyXMBAHUSA MNPOBOOMTCSA OOMECTBEHHBEMM COBETAMU 10
HEe3aBUCKUMOM OlleHKe KaueCTBa He ualle ueM OAVH pas3 B T'OI M He pexe ueM
OINVH pas3 B TPM TOHa B OTHOUWEHMUM OIOHOM M TOM Xe OpTraHM3aLuM.

10. OBmecTBeHHEE COBETH 10 HEe3aBUCHMMOM OlleHKe KauecTRBa:

1) omnpenendoT IepedHM OpIlaHM3aluMy COLUMAJIBHOTO OOCIYyXMBAHMA, B
OTHOUWEHMNM KOTOPHX IIPOBOIMTCA He3aBUCHMMaA OLIEHKa,

2) NPUHMMALT ydaCcTMe B PaCCMOTPEHUM IIPOEeKTOBR HOKYMEHTAlUM O 3aKyIlKax
paboT, yCiayr, a TakKXe IPOEeKTOB TI'OCYINapCTBEHHHX KOHTPAaKTORB,
3aKJIIUaeMbX YIIOJIHOMOUYEHHEIM QerepalibHEIM OPT'aHOM MCIIOJIHUTEJIbHOM
BJIaCTM, YIIOJIHOMOUEHHEIMM OpIaHaMmu CcyOBeKTOB Poccumckom demepauum C
opraHM3alMey, KOoTopasa OocyllecTBJSeT cbop M obobumeHue MHOoOpMaLMU O
KaueCTBe YCJIOBUM OKa3aHUA YCJAyTD OpTraHM3alMsAMU COLMaJIbHOTO
obcnyxmBaHMA (majiee — ONepaTop) s

3) yrTpatun cuiny. - demepasibHEIM 3akoH oT 05.12.2017 N 392-03;

4) OCYmWEeCTRBJISIT HEe3aBUCHUMYIO OLIEHKY KadeCTBa YCJIOBUM OKARAHUS YCJIYT
OpTraHM3alMAMM COLMAaJIbHOTO OOCJYyXMBAHMA C ydeToOM MHboOpMalumy,
IpenCcTaBJIEHHOM OIEepaTopoOM;

5) NpencTapJiglT COOTBETCTBEHHO B YIIOJHOMOUEHHBM OQelepalibHBIM OpIaH
VICTIOJIHUTEJIBHOM BJIACTM, YIIOJIHOMOUEHHEE OPIaHE CyDOBeKTOBR POCCHUICKON
demepauun pes3yJIbTATH HE3ABUCHUMOM OLIEHKM KadecCcTBa YCJOBUM OKa3aHUL
YCIIYyT OpTaHM3aluMaMM COLMAJIBHOTO OOCIYyXMBAHMA, a TakKXe NpelJOXeHMS



ob VIIYUIIEeHVM KadecCTBa UMX IOeATeJIbHOCTHU.

11. BakjonuyeHMe T'OCyINapCTBEHHEIX KOHTPAKTOB Ha BHIIOJIHEHMe paboT,
OKa3aHMe yCJyT 0 cbopy U 0O0OmeHMI MHOOpMALMM O KadeCTBe YCJIOBUM
OKa3aHMAa YyCJyT OopTraHM3alMiaMM COLMAJIbLHOTO OOCIYyXMBAHUSA
OCYIECTBJISETCS B COOTBETCTBUMM C 3aKOHOIATEJILECTBOM POCCUMCKOM
demepaluumr O KOHTPAKTHOM CUCTeMe B chepe 3aKylokK TOBAPORBR, paboT, yCiayT
0jsa ofecrnedeHMsa TOCYHNAPCTBEHHBIX UM MYyHULMIIAJIBHEIX HYXI.
YINOJIHOMOUEHHHM GelepalJibHEM OpI'aH MCIOJIHUTEJIbHOM BJIACTH,
YIIOJIHOMOYEHHEE OpTaHbl I'OCYIAapPCTBEHHOM BJIACTU CyDBEKTOB POCCUMCKOM
demepauuu o pelylbTaTaM 3akKJIoUeHMS I'OCYINapCTBEHHBIX KOHTPaAKTOB
oQOPMITAIT peleHMre 00 onpelnejieHUM ollepaTopa, OTBETCTBEHHOI'O 3a cbop
n obobumeHre MHOOpMaALMM O KadeCTBe YCJOBUM OKa3aHUId yCJyTD
OopraHM3alMAaAMM COLMaJIbHOTO OOCJHYyXMBaAHMSA, a TaKxXe IpM HeOoOXOIOMMOCTU
IPeloCTaBJgT OllepaTopy ObWeNOCTYIHYI MHOOPMALMIO O IeSTeJIbHOCTU
OAHHBIX OpTr'aHMzaumy, GopMUPYEMy B COOTBETCTBUM C I'OCYHAPCTBEHHOM U
BEIOMCTBEHHOM CTaTUCTUUECKOM OTUETHOCTBhIO (B CJllydae, €CJM OHa He
pasMelnieHa Ha oQUUMAJIBHOM calTe opraHM3aluu) .

12. THocTynmuBllags COOTBETCTBEHHO B YIIOJIHOMOUEHHHY (GemepalibHEM OpIT'aH
VICTIOJIHUTEJIEHOM BJIACTM, YIIOJIHOMOYEHHEE OPI'aHEl CyDBEeKTOBR POCCHUMCKOM
denmepauun mHOOpPMalLMa O pe3yJjibTaTax He3aBUCUMMOM OlLIeHKM KauecTBa
YCJIOBUM OKa3aHMA YCJAyI OpTraHM3alMAMM COLMaJIbHOT'O OOCJIYyXMBaHMS
IOIJIEXUT 0043aTeJIbHOMY PAaCCMOTPEHMIO yKa3aHHBEMM OplaHaMM B MeCSUHBIM
CPOK ¥ YUMTHBAETCS MMM IPU BHPabOTKe Mep IO COBEPIEHCTBOBAHMUIO
OedTeJIbHOCTHM OpTaHM3alMM COLMaJIbHOTO OOCIHYXMBAHMUS UM OlLIEHKE
OeaATeJIbHOCTU MX PYKOBOIUTEJIEN.

13. Mudbopmalus O pel’yJjbTaTax HEe3aBUCUMOM OLIEHKUM KauecTBa YCJIOBUM
OKa3aHUg YCJyT OopTaHM3aUuMaMM COLMaJIbLHOTO OOCJYyXMBAHMA pa3MellaeTCs
COOTBETCTRBEHHO:

1) ynoJIHOMOUYEeHHEIM (QenepalibHEIM OPI'aHOM MCIIOJIHUTEJIBHOM BJIACTM Ha
obMLMAaNIBHOM caMTe OJA pasMelleHud MHOPOpMaluMM O IOCYIapCTBEHHHIX U
MYyHULIUIIAJIbHEIX YyUYpexIneHuax B ceTu "VHTepHeT";

2) YIHNOJIHOMOUEHHBEIMM OpTaHaMu CyOBeKTOB Poccumickom demepallM Ha CBOUX
odUUMAJIbHEIX canMTax UM obdMIMaJIbHOM CamTe IJid pasMelleHusS MHOopMaluM O
TOCYIOAPCTBEHHEIX M MYyHMIMIIQJIBHEIX YyUpeXIOeHMAaX B ceTu "VMHTepHeT".

14. CocTar uHOOpMaAlLMM O pes’yJibTaTax HEe3aBUMCUMMOM OlleHKM KaudecTBa
YCJIOBUM OKA3aHMA YCJAyD OPTaHM3aLMAMM COLMAJIBHOTO OOCJIyXMBaHMA,
BKJIIOUA A eIMHEEe TpeOOBaHMA K TaKoM MHOOpMAaLMM, U NOPAINOK €€ pasMelleHUS
Ha obmuUMaJIbHOM cauTe IOJid pa3MelleHrSa MHOOPMalUMM O I'OCYHOAapPCTRBEHHEIX U
MYyHMLIMIIAJBHEIX YyUYpeXOeHMax B ceTu "JVHTepHeT" onpenesdinTcd
YIIOJIHOMOUYEHHEM IlpaBUTenbCTBOM Poccuyckom demepaumm delepalibHBIM
OPT'aHOM MCIIOJIHUTEJILHOM BJIACTH.

15. YIOOJIHOMOUEHHEM OGenepalibHBEIM OpTaH MCIOJHUTEJIBHOM BJIAaCTH,
YIIOJIHOMOUYEHHBE OpTr'aHel cyOBekTOB Poccuyickom demepaumy M OpraHM3aLMM
COLMAJILHOTO OOCHYyXMBaAHMA ODecHeumMBalnT Ha CBOMX OQMUMAJIBHEIX CcamMTax
B ceTu "VHTepHeT" TexXHUUYECKYK BO3MOXHOCTL BEPAXEHUS MHEHUM
noJlydaTesaMy yCHayD M MHBEIMM I'paxiaHaMM O KadecTBe YCJIOBUMM OKasaHUMA



BTUX YCIYyT.

16. KoHTpoOsb 3a cofJjoIeHMEM MNpolelyp NPOBemeHMS He3aBUCUMOM OLeHKU
KadecTBa YCJOBMM OKAa3aHUA YCJyID OpTlaHM3aluMaMM COLMAJIbBHOIO
ODCIyXMBAHUA OCYULECTBJIAETCHS B COOTBETCTBUM C 3aKOHOINATEJIECTBOM
Poccumickom demepaumun.

17. PyxOBOOMTENM TOCYIAaPCTBEHHBIX OPTaHM3alLMM COLMaJILHOTO
OBCIIyXMBaHMS HeCyT OTBETCTBEHHOCTL 3a HEIPMHATME Mep IO yCTPaHEeHMO
HEIOOCTAaTKOB, BHABJIEHHBEIX B XOHE HE3aBUCHMMOM OLIEHKM KadecTBa yCJIOBUM
OKaszaHuAg yCJIyT OpTraHM3alLMaAMM COLMAJIbBHOTO OOCIYyXMBAHMUL, B
COOTBETCTBUM C TPYIOOBEHM 3aKOHONATEJBCTBOM. B TpPpyHOBBIX IOTOBOPax C
PYKOBOOMTENAMM OPTaHM3alMM COLMAJIBHOTO OOCJHYXMBAHMA B IIOKa3aTeu
50bekTMBHOCTM PaOOTH PYKOBOOMTEJIEM BKJIIOWAKTCS pPesyJlbTaTH
HEe3aBUCHMMOM OLIEHKM KadecCcTkBa YCJIOBMM OKa3aHMA YCJHIyD OpITaHM3alMAMU
COLMAJIbHOTO OOCJHYyXMBAHMUA M BHEIIOJIHEHMSA IIJIaHa IO YCTPaHEHMIO
HeIOOCTAaTKOB, BEHABJIEHHBIX B XOIE€ TaKOM OLIEHKMU.

18. PesynbTaTe He3aBUCHMOM OlLIEHKM KadvecTBa YCJIOBUM oOKaszsaHUs yCJyTD
OpTaHM3aLUMaMM COLMAJIBHOTO OOCIHIYyXMBAHMSA YyUMTHBAKTCHA IIPM OLIEHKE
50PEKTUBHOCTM IOeSATEeJIbHOCTY PYKOBOOUTEJNHA YIIOJHOMOUEHHOTO
benmepasibHOT'O OpTraHa MCIOJHUTEJIbHOM BJIACTM, BHCUMX IOJDKHOCTHHEIX JIMI]
(pykKOBOIOMTEJIEM BBICUIMX MCIIOJIHUTEJIbHEIX OPITaHOB I'OCYyIapCTBEHHOM
BJIaCTHK) CyOBEeKTOB Poccuyckoy dermepaluy M PYKOBOOUTEJIEV OPIAaHOB
VICIIOJIHUTEJIbHOM BJIACTU CyOBeKTOB PoccuMckoy demepalun.

Crarbsa 24. VHOOPMAlLMOHHEE CUCTEMHE B chepe COLMAaJIbHOTO OOCIIYyXMBaHUA

1. lHOQOPMALMOHHBIMIM CUCTEMaMM B chPepe CoLMasibHOTO OOCHyXnBaHug (najee
- HQOPMAlLIMOHHEIE CUCTEMEI) OCYIECTBJISITCS cOop, XpaHeHMe, obpaboTka
U OpenocTaBJieHMe MHOOpMALMM O IOCTaBIMKAX COLMAaJIbHEIX YCJIYyI (peecTp
IIOCTABUMKOB COLMAJIBHEIX YCJYIT') M O HOJydYaTeJsaX COULMAJIbHEIX YCJIYyT
(permcTp nojaydaTesie¥ COLUMaJIbHEIX YCJIyT') Ha OCHOBAaHMM IOaHHBIX,
IpencTaBJigeMbIXx [IOCTaBIMKAMM COLMAJIBHEX YCIYT.

2. OnepaTopaMy MHOOPMALIMOHHEIX CUCTEM SBJIAITCS YIOJHOMOYUEHHE OpIaH
cybrekTa Poccurickom demepalum M OopraHM3alLMUM, C KOTOPBMM YyKa3aHHBIM
OpPTaH 3aKJ4YMJI OOTOBOPE OO0 BKCHJIyaTaluuy MHOOPMAaLMOHHBIX CUCTEM.

3. ubopmaumsa, colepxamascsa B MHOOPMALMOHHEIX CUCTEMax, MCIOJIbE3yeTCs
B LiejidaX MOHUTOPMHI'a COLUMaJIBHOI'O O@CJ’Iy)KI/IBaHI/IFI, OCylmeCTBIJIEHUA
TOCyIOAapCTBEHHOTO KOHTPOJIA (Hazm3opa) B chepe CoOUMANIBHOTO
ODCIyXMBaHMA B COOTBETCTBUM CO CTaTbeM 33 HacTodmero demepallbHOTO
3daKOHa M B MHEIX LeJidX, OIIpeleJIEHHBEX 3aKOHOIOaTeJIbECTBOM Poccumckomn
denmepaumnn.

CraTrbsa 25. PeecCcTp NOCTABUMKOB COLMAJIBHBIX YCJAYT

1. PeecTp MIOCTaBIMKOB COLMAJILHEIX YCIyT bopMupyeTcs B CyObeKTe



Poccunickon Odenmepalui.

2. BkJoUeHMe OpTaHMB3alMi COLMAJILHOTO OOCJIYXMBAHUSA B PEeecTp
IOCTAaBIMKOB COLMAJLHEX YCJIYT OCYIECTBIISETCI Ha NOOPOBOJILHOM OCHOBE.

3. PeecTp NOCTaBIMKOB COLMAaJIBHBIX YCJYyI COIEPXUT CJleOyI Iy
MHOOPMALIVI

1) perucTpalMOHHHEM HOMEP YUEeTHOM 3alMCH;

2) noJyiHOe U (ecJM MMeeTCsd) COKpalleHHOe HauMeHOBaHMKe [IOoCTaBIMKa
COLMAJILHEIX YCIIYI';

3) JaTa POCYHapCTBeHHOﬁ perMcrTpalMM oprnondeckKoro JmMmia,
MHIOVIBMOYAJIBHOT'O IIPEOIIpMHVMATEJIA, ABJIAKKIMXCA IIOCTaBIMKaAMM

COLMAJIbHEIX YCIIYT';

4) opraHuM3alMOHHO-IIPABOBadA ¢opMa INOCTaBUMKA COLMAJIbHEIX YCIyID (OJsa
OPUONYECKMX JIULL) ;

5) ampec (MecTO HaxOXIeHMS, MeCTO NPemOoCTaBJIEHMS COLMAJIbHEIX YCJYyT) ,
KOHTAKTHLIM Teﬂe@OH, agpec BHeKTpOHHOﬁ IIOUTEI IIOCTaBIMKa COLIMaJIbHBIX
YCIyT;

6) @aMMHMH, VMA, OTUECTBO PYKOBOOMTEJIA IIOCTaBIMKA COLUMAJIBHBEIX YCIIYI';

7) mHOOPMaLMA O JIMLUEH3MAX, MMEKIMXCH Yy NOCTaBUMKA COLMAJIBHEIX YCJyD
(mpm HeoOXOOMMOCTH) ;

8) cBemeHusa O GopMax COLMAJIBHOTO ODCJIYyXUBAHUS;

9) mepeueHb MNPENOCTABJISEMBHIX COLMAJIbBHEIX YCJYT IO dopMaM COLMAJILHOTO
OBCITyXUBaAHUS M BUIAM COLMAJIbBHHEX YCIYT;

10) Tapudel Ha OPenoCTaBJISEMBE COLMAJIbHHE YCIYI'M [0 dopMam
COLMAJILHOTO OOCHYXMBAHMA U BUIAM COLMAJILHEIX YCJIYI;

11) wmupopmMauusa 06 obueM KOJIMUECTBE MECT, NpelHa3HaAUEeHHHX IJid
IpenoCTaBJIEHUS COLMAJIbHEIX YCJYyI', O HaJUuUM CBOOOIHHIX MECT, B TOM
uycyie 1o dopMamM COLMAJIbHOTO OOCIHIYyXUBAHUA;

12) mupopmauusa o0 YCJIOBMAX MNPelOoCTaBJIEHUS COLMAJIbHEIX YCIIYI';

13) wmuHdopMauMsa O pe3yJbTaTax [IPOBEINEeHHEIX IPOBEPOK;

14) wmHpopMalusa 0O omneTe paboTH NOCTaBUMKA COLMAJIbHEIX YCIyTD 3a
IocJiegHMe IISThL JIeT;

15) muHas umHOOpMaLMsa, onpenejeHHasa lIpaBuTesbCcTBOM Poccumcxkon
denmepaumun.

4. PeecTp NIOCTABIMKOB COLMAJIBHHX YCJIyI' B CyOBbekTe PoCCUMCKOM
demepauum pasMemaeTcsa Ha ooMUIMAaJIbHOM caMTe YIIOJHOMOYUEHHOT'O OopIaHa



cybwekTa Poccurckom demepauuu B ceTu "VHTepHeT" B COOTBETCTBUU C
TpebOoBaHMAMM 3aKOHOOATeJIbCTBa Poccuickom demepaluu.

5. IocTaBmyMK COLMAaNbHEX YCJYyI C MOMEHTa €TI0 BKJIOUEHMST B PEECTp
IIOCTaBIMKOB COLMAJIBHEX YCJIyT HECET OTBETCTBEHHOCTH 3a HOCTOBEPHOCTH
M aKTyaJIbHOCTb MHOpMaLMM, COIepXalleldcsa B 3TOM PeecTpe.

6. MHbopmMauMsa O HNOCTAaBUMKaX COLMAJIBHEX YCJIYyD pasMelaeTcs B
TOCyIOapCTBEHHOM MHOOPMaLUMOHHOM cucTeMe "EOmMHasa LeHTpalM30BaHHAA
uudporas niuaTtdopMa B couMaNbHOM chepe". PasMelleHME M [NOJIyUeHMe
yKasaHHOM MHQOPpMAallMM B TOCYIAapPCTBEHHOM MHOOPMALIMOHHOW CHUCTEME
"EoMHasa LUeHTpaluM30BaHHaAd LMdpoBas njaTtdbopmMa B coLMaJibHOM cohepe"

OCYIECTBJIANTCS B COOTBETCTBUM C PerepalibHBM 3aKOHOM OT 17 wmiona 1999
roma N 178-03 "O rocymapCTBEHHOM CoLUMallbHOM nomomm" .

CraTbsa 26. PermcTp nojiydaTeJiel COLMAaJIbHEX YCIYT

1. PermcTp nojgydaTeJel COLMaJIbHEIX YyCIyI' QopMMpPyeTcsS B CyOBeKTe
PoccurickoM OdenmepallM Ha OCHOBAHMM HOAHHEIX, IPeOOCTaBJISEMHBIX
IIOCTAaBIMKAMM COLMAJILHEIX YCJIIYT.

2. PerucTp nojyyaTejiel COLUMAaJIbHEIX YCJAYT COINEPXUT CJeIYIIyo
nHbopMaLMio O MoJiydaTesie COLMAJIbHBIX YCIyT:

1) perucTpaluMOHHEM HOMEP YUYETHOM 3alucl;

2) GbaMmimsa, muMsS, OTUECTBO;

3) maTa pPOXIOEeHUS;

4) noJj;

5) azmpec (MecTo XMTeJIbCTRBA), KOHTAKTHBIM TejedoH;

6) CTPaxoBOM HOMEP MHIOMBUIYAJLHOTO JIMIIEBOTO CUETa;

7) cepus, HOMEp IaclopTa WM OaHHBEE MHOTO OHOKYMeHTa, yIOCTOBEpSAoIEeIrO
JIMYHOCTL, JaTa BHOAYUM DTUX ITOKYMEHTOB M HaMMEHOBaHME BHIOABIIETO UX
opraHa;

8) ImaTa obpaleHuUsa C NPOoChbOOM O MNPEemOoCTaBJIEHUM COLMAJIbHEIX YCIYT;

9) mara odbopMIIeHMS UM HOMEP MHIMBUIYAJIBHOM NPOITPAaMMEL;

10) HamuMMeHOBAHME MNOCTABIMKA MM HAMMEHOBAHMSA IIOCTABIMKOB COLMAJIbLHBIX
YCIIyT, PpeajlM3yonlUX UHIMBUIYAJIBHYI IPOoTpPaMMy;

11) mnepedeHb COLMAJIBHEIX YCJYyI', NPEeOOCTABJIEHHHIX U NPEeOOCTAaBJIAEMEIX

IOJIydaTeJIl0 COLUMAJIBHEIX YCJIYyD' B COOTBETCTBUM C 3aAKJIOUEHHEIM OOTOBOPOM
O MNPemOoCTaBJIEHUM COLMAJIbHEIX YCJAyTD C yKasaHueM TapudpoB, CTOUMMOCTU

COLMAJIbHEIX YCIIYyT IOJS IOoJIydaTeJisd COLMAJIbHBIX YCJIYyI', MCTOUHMUKOB



@MHaHCMpOBaHMH, IIePrMOINYHOCTNM M PEe3YyJIbTaTOB MX IIpenOCTaBJIEHNMA;

12) mHasa uHbOOPMaLMs, olIpenejieHHas [IpaBUTEJILCTBOM POCCUMCKOM
denepaunmn.

3. VudopMaumsa O moJlydaTeJiax COLMAaJIbHEX YyCJyID', a TaKxXe O COLMaJlbHBIX
ycayrax, NpeloCTaBJISEMHIX MM B COOTBETCTBMM C HacTodmmMm demepaiibHEM
3aKOHOM, Ppa3MelaeTcsa B IOCYHAapCTBEHHOM MHOOPMALMOHHOM CHUCTEME
"EomHag LUeHTpaliM30BaHHas LMdpoBad IjaTdopMmMa B coLUMaJibHOM cohepe".
PasmMeneHre UM IIOJIydeHMe yKasaHHOM MHOoOpMaAlLUUM B I'OCYIDApPCTBEHHOM
MHQOPMaLUMOHHOM cucTeMe "EamHasa LUeHTpalMs30BaHHada umubpporas njgardopma
B CoLUMayibHOM cdepe" OCylWecCTBJISITCS B COOTBeTCTBMM C delepalibHbBIM
3axkoHOM OT 17 mionng 1999 roma N 178-93 "O rocylapCTBEHHOM COLMAJILHOM
nomomm" .

Crarbsa 27. TpeboBaHMA K MNOPSAIOKY NPelNOoCTaBJIEHMS COLMAJIBHEIX YCJIYT

1. llopAamok NPenoCTaBJIEeHVS COLUMAJILHEX YyCJyT 00sa3aTeJieH IJiSg UCIIOJHEHU

IIOCTaBIIMMKaMIM COLIMaJIbHBEIX YCJIYT.

2. HOpF{ILOK InpenoCTaBJIEHMA COLUMAJIbHEIX YCIIYT' YyCTaHaBJIMBaAeTCHd I10 @OpMaM
COLMaJIbHOTI'O O6CHy>KI/IBaHI/IF[, BMIOaM COLIMaJIbHBIX YCJIYIT UV BKJIIOWUaeT B cebsga:

1) HamMMeHOBAHME COLMAJILHOM YCJIYyITU;
2) CTaHIOapT COLUMAaJIbHOM YyCIyTU;

3) npaBwmia NpelocCTaBJIEHUS COLMAJILHOM yCJyI'M OecrjlaTHO JuOOo 3a IjaaTy
WY YaCTUUHY ILJIaTy;

4) TpebOOBaHMSA K HOEeSTEJIbHOCTM INOCTAaBUIMKA COLMAJIBHOM YyCIyIuM B cdepe
COLMAJIbLHOTO OOCIIYXMBAHUA;

5) nepeueHb IOKYMEHTOB, HEOOXOIOMMEIX IJIA NNPEeOOCTaBJIEHMSA COLMAJIBHOM
yCIyTrM, C yKa3aHMeM NOKYMEeHTOB U MHOOpMalMM, KOTOPHE IOJIKEH
NPpenCTaBUTh I[IOJIydaTeJlb COLMAaJIbHOM YCIyITM, M IOOKYMEHTOB, KOTOPEE
nonJjiexaT NPeNCTaBJIEHMI B paMKax MeXBeIJOMCTBEHHOT'O MHOOPMALMOHHOTO
B3aMMOINEVCTBMSA MIIM NPEeICTaBJIAINTCA NOoJIydaTeJieM COLMaJIbHOM yCJIyI'M IO

CODCTBEHHOM MHULIMATUBE;

©) MHBEIE MOJIOXEHVS B BaBUCUMOCTM OT (GOPMEI COLUMAJILHOTO OOCIYyXMBAHUSA,
BMIOOB COLMAJILHEX YCJYI.

3. CrTaHmapT COLUMAJILHOMW YCIYIM BKJIOUaeT B cebs:
1) onmcaHMe coluMalbHOM YCJIyI'M, B TOM UlCJe ee 00BeM;
2) CPOKM MNpeloCTaBJIEHUS COLMAJIbLHOM YCIIYI'U;

3) nomymeBOV HOPMATUB OUHAHCUPOBAHUS COLMAJIBHOW YCJIYyTU;



4) mokasaTeyM KadecTBa M OLEHKY pe3yJbTaTOoB IpeloCTaBJIeHUS
COLUMAaJIbHOM YCIIyTH;

5) yciioBuMsa IOpenmocTaBJIeHMSA COLMAJIbHOM yCJyI'M, B TOM UMKCJIe yCJIOBUSA
JOCTYIIHOCTM INpengoCTaBJIEHMA coumaanoﬁ YCIIyT'M OJI4 VMHBAJIMOOB M OPYIT'UX
JVL C YyYEeTOM OTPAHUUYEHMUM UX XUBHEeIeATeJILHOCTU;

©) MHEIe HEODOXOIMMEIE IJIiS NPelNOCTAaRJIEHMS COLMAJIBHOM YyCJYyI'M [IOJIOXEHUS .

Crarbs 28. MexBeIOMCTBEHHOE B3aMMOIESNMCTBMUE IPU OpTaHM3aLuu
COoLMaJIbLHOTO OOCHYyXMBaHUSA B CcyObekTe Poccuirickon demepaunu

1. MexBeOIOMCTBEHHOE B3aMMOINEMCTBME NPM OpTaHM3aLMM COLMAJIBHOTO
obcanyxuBaHusa B CcyObekTe Poccumickoyu delepaluM M COLMAJIBHOTO
CONPOBOXIEHMSA OCYIECTRBJISAETCH Ha OCHOBE peIJlaMeHTa MeXBeIOMCTBEHHOTO
B3aMMOIENCTBMSA, ONPEemedrlero CONepXaHMe U NOPAOOK HEeVCTBUM OPT'aHOB
TOCYyIapCTBEHHOM BJlACTU CcyDObekTa Poccuickom demepaluM B CBA3U C
peanu3zalumrey noJIHOMOUUM cyOwekTa Poccumckomn denmepauunt, yCTaHOBJIEHHBIX
HaCTO4AUWVM @enepaanHM 3aKOHOM.

2. PerjlaMeHT MEeXBEIOMCTBEHHOTO B3aMMOIESMCTBUS ONpemesiseT:

1) mnepeueHb OPTraHOB I'OCYNAPCTBEHHOM BJIACTU CyOBeKTa POCCUMCKOM
denepaliny, OCYHECTBIIALIMX MeXBEeIOMCTBEHHOE B3aMMOIENCTBUE;

2) BUIOH OeATEeJIbHOCTM, OCYUECTRBJISEMOM OpIraHaMM I'OCYyINapCTBEHHOM
BJIacTu cyObekTa Poccumckom Odemepauuu;

3) nopsanox M GOpPMEH MeXBEeIOMCTBEHHOIT'O B3aMMOIEMCTBUSA;

4) TpeboBaHMUA K ComepxaHMbo, OGopMaM M yCJIOBMAM OOMeHa MHOOPMaLMUEN,
B TOM UYMCJIE B DJIEKTPOHHOM dopwMme;

5) MexaHM3M peaMBalMUM MEPOIPUATUN 10 COLUMAJIbLHOMY COIPOBOXIEHMUIO, B
TOM UMCJIe INOPSAHOOK [PMBJIEUEHUS OpraHMB3alUMUM K €I'0 OCyleCTBJIEHUI;

6) TOPAIOK OLEHKUM Pes3yJIbTaTOB MEXBEIOMCTBEHHOTO B3aMMONEMCTBUS.

Crarbsa 29. IpodmnakTuka OOCTOSTENBCTEB, OOYCJIOBJIMBAKIMX HYXIaeMOCTHb
TpaxlIaHyHa B COLMAJIBHOM OOCIYXUBaAHUU

1. IpodunakTuka OOCTOATEJILCTB, OOYCJIOBJIMBAKIMX HYXIaeMOCTb
I'paXxiaHrMHa B COLMAJIbHOM O@CJ’Iy)KMBaHMM, ocylmecCcTBJIdeTCda IIyTeM:

1) obcrenmoraHUSa YCJOBUM XUBHEOEATEJILHOCTM TpPaxIaHMHA, OIpemeljieHMd
NPVUMH, BJIMSAKIMX Ha YXYyIIIeHVE 3TUX YCJOBUIN;

2) aHaJMB3a OaHHBIX TOCYOAPCTBEHHOM CTATUCTUUYECKOM OTUETHOCTH,
IpOoBeleHUs NPU HeOOXOOMMOCTM BHOOPOUHEIX COLMOJIOTMUYECKUX OIPOCOB.



2. Meponpmatus o NOpoduilakTMKe O0OCTOATEeJILCTB, OOYCJIOBJIMBAIIMX
HYXIaeMOCTb I'paxIaHMHA B COLMaJIbHOM OOCJIyXMBaAHMM, OCYIECTBJISIOTCS B
TOM YMCJIe B paMKaxX PeIMOHAJIbHEIX NPOTpaMM COLMAaJIbHOTO OOCIYyXMBAHULA,
YTBEPXIOEHHEIX OpTaHaMM I'OCYHapCTBEHHOM BJIACTU CyOBeKTOB PocCcuUMCKOM
denepaumn.

TsaBa 8. OVMHAHCUPOBAHME COLVAJIBHOT'O OBCIIYXVBAHUA U YCJIOBUA

OIIJIATH COLMAJIBHEX YCIIYT

Crarba 30. duHaHcoOBOe obecHneueHMre COLMAaJILHOTO ODCHIyXMBaHUS

1. VcTouHMKamMu QUHAHCOBOTO oOOecleueHUd COLMAJILHOTO OBCIYyXUBAHUA
ABJIAOTCHA :

1) cpemcTBa OOOXETOBR OOIXETHOV CHCTeMB Poccumckom demepaunu;
2) OJIaroTBOPUTEJIbLHBEIE B3HOCH UM [NOXEPTBOBAHUA;

3) cpencTmBa HOJiydaTeJIeM COLUMAJIbHEIX YCJIyT NpM NPenoCTaBJIEHUU
COLIMaJIbHBIX YCJIYyI' 3a IIJIaTy WM 4YaCTUUHYIO IIJIaTy,

4) DmoxOIEl OT MNPEeIONPMHMMATEJIECKOM M MHOM NPUHOCAMWEN IOXOL
OesATeJIbHOCTYM, OCYWEeCTBJIAEMOY OPTaHM3alMaMM COLMAJIBHOTO
ODOCIyXMBaHMUA, a TaKXe MHEE He 3alpelleHHBHE 3aKOHOM MCTOUHUKM.

2. OuHaAHCOBOe obecrnedueHMe IeaTeJIbLHOCTM OPTaHM3alUMM COLUMAJIbHOTO
O@CHYXMBaHMH, HaXOIOAIMXCSH B BeIIeHUU @enepaanHx OpIraHOB
MCIIOJIHUTEJILHOM BJIACTHM, OCYIIECTBJISETCS B COOTBETCTBUM C OIIKETHEM
3aKOHOIATEeJIbCTBOM Poccumickol demepally 3a CUET CPeOCTRB QeldepalibHOTO
fiomxeTa, a TakXe 3a CUeT CPelCTB IIoJlydaTeJie¥ COLUMAJIbHEIX YCJIyTD IIpHu
NpenocTaBJIEHMM COLMAJIBHEIX YCIyID 3a IIJaTy WMIM YaCTUUHYD I1J1aTy.

3. duHaHCOBOEe obecrneueHMe IeATeJIbLHOCTM OPTaHM3aAUMM COLUMAJILHOTO
obcayxuBaHUAa CcyObeKTa Poccurickoym demepaumy OCYyWLECTBJIAETCH B
COOTBETCTBUM C OKNIXETHEIM 3akKOoHOIAaTeNnbCTBOM Poccuyckon demepaumm za
CUueT cpelCTB OmIxeTa cyOwbekTa Poccumckom dejepalmy, a TaKxe 3a CUeT
CpencTB nojiydyaTeJiel COLUMAaJIbHBEIX YCJYT MNPY NPemoCTaBJIEHUM COLIMAJIbHBIX
YCIyT 3a IJjaTy WIM YacCTUUHY I1J1aTy.

4. OdumHaHCOBOe obecledeHMEe NPenNoCTaBJIEHMHA COLMAJIBHEIX YCJYyT
HEeTOCYHOAPCTBEHHEMM OPITaHM3aUUAMM, UHIUBUIYAJbHBIMMU
IpennprMHUMaTEeNIAMM, OCYUECTBIIANIMUMY OesaATeJIbHOCTL I[10 COLMaJlbHOMY
OOCHIYyXUBAHUIO, ¥ IIPEOOCTAaBJIANIMMY COLMAaJIbHEE YCJIYITM COLMaJIbHO
OPUEHTUPOBAHHEMM HEKOMMEPUECKMMM OpTraHM3alMaMM OCYUEeCTBJISEeTCS
nyTeM NPpenoCTaRJIEHMS CyOCUOMN M3 COOTBETCTBYIETO OnIXeTa ONIXETHOM
cucTeMel Poccumckoy demepaumm B COOTBETCTBUM C OKIXETHEM
3aKOHOINATEJNbCTBOM Poccumckon demepaumum, NPOBEeIEHUS 3aKyIIOK
COLMAJIbHEIX YCJIyI' B COOTBETCTBUM C BaKOHOIATEJLECTBOM POCCHUMCKOM



denepaliu O KOHTPaAKTHOM CUCTeMe B chepe 3aKyIloK TOBapoB, paboT, yCayT
IOJIA obecrieueHmda I'OCYOAapCTBEHHEIX M MYHUMIIMIIAJIBHEIX HYXI, d TaKXe 3a cueT
CPelCTB IoJiydaTeJie¥ COUMAJIbHEIX YCJYT IIPU NPeloCTaBJIEHUM COLMAaJIbHBIX
YyCIyT 3a IJaTy WM 4YacTUUHY I1J1aTy.

5. YHOOJHOMOUEHHEM QelepalibHBIM OpIT'aH MCIOJHUTEJIBHOM BJIACTH,
YIIOJIHOMOYEHHHEM OpTaH cyObekTa Poccuimckom dermepaluum BIpase
IPUBJIEKATE MHBIE MCTOUYHMKM QMHAHCUPOBAHMSA COLMAJIBHOTO OOCIIYyXMBaHMS,
B TOM YMCJIe IOJiS peajM3alyuM COBMECTHEX [IPOEKTOB B IaHHOM cdepe.

6. [lopsamok pacxoIOBAaHMSA CPENCTB, OOpasz30BaBUMXCS B pe3yJbTaTe
B3MMAaHMA IIJIATH 3a NPeloCTaBJIEHME COLMAJIBHEIX YCJIYyT, YCTaHaBJIMBAETCS:

1) dbenepasbHEIM OPI'A@HOM MCIIOJIHMTEJIBHOM BJIACTM — IOJIS OPTaHM3alun
COLMAaJIbHOTO OOCJyXMBaHMSA, HaXOOAWMXCS B BeOeHUM delepalibHBEIX OPI'aHOB
VCIIOJIHUTEJIbLHOM BJIACTU;

2) YIOJIHOMOUEHHEIM OpTaHOM cyOwekTa Poccuvckom demepaumm - IJg
opraHmM3alLMuM COUMalIbHOTO ODCIHyXMBaHUA CcyDbekTa Poccurckom denepalnn.

7. TlopanoK pacxomoBaHMA CpPencThB, OOpas0BaBUMXCHA B pes3yJjbTaTe
B3MMaHMA [JIaThH 3a NPeNOoCTaBJIEHME COLMAJIbHBEIX YCIyI, IOOJIKEH
InpenyCcMaTpmMBaTb BO3MOXHOCTEB MCIIOJIB30OBAHMA 3STUX CpPeOCTB Ha TeKYUYIO
OJeATeJIbHOCTE, pPaAa3BUTHME OPI'aHM3ALUVM COLUMAJIBHOI'O O@CHYXMBaHMH,
CTUMYJIMPOBaHMEe ee pabOTHUKOB.

8. Eciu TIpaxIaHMH [IOJIydaeT COlLMaJIbHEE YCJIyI'M, IPeOyCMOTPEHHEE
VHIOVBUOYAJBLHOM IpOoTpaMMOM, Yy NOCTaBUMKA MJIM IOCTABIMKOB COLIMAaJIbHBIX
YCIIyT', KOTOPHE BKJIOUEHE B PEeCTpP NOCTABUMKOB COLMAJIBHEIX YCJIYyT
cybwpekTa Poccurmckoym demepaumym, HO HE yYaCTBYKT B BHIIOJIHEHUU
TOCYHODAapCTBEHHOTO 3alaHusda (3akasza), [NOCTaBUIMKY MM IIOCTAaBIMKAM
COLMAaJIbHEIX YCJIyT' BEHILJIaUMBAeTCs KOMIIEHCAlMsa B pa3Mepe M B Iopalke,
KOTOPHE OIPelNesidioTCsSa HOPMATMBHBIMM [IPABOBEIMM akTaMU CyOBekTa
Poccurickom denmepauun.

9. OdmHaHCOBOe oODecledeHMe NPelOCTaBJIEHMS COLMAJIBHEX YyCJYyD B paMKax
MICIIOJIHEHUA T'OCYHAapCTBEHHOTO COLMAJIBHOTO 3akKas3a Ha OKa3aHue
TOCYIapPCTBEHHEX YCIyI B cdepe COLUMAJIBHOTO OOCIIYXMBAaHMA
ocymecTBJdgeTCcsa B cooTeeTcTBMM C denmepasibHeIM 3akKoHOM "O
TOCYyIapCTBEHHOM (MyHMLMIIQJIBHOM) COLMAaJIbHOM 3aKas3e Ha OKa3aHue
TOCYyIapCTBEHHHX (MYHULMIIAJBHEX) YCJIYyTD' B CcoliMaJibHOM cdepe" 3a cuer
CpenCcTB OOIXEeTOB DIIXETHOM CcuCTeMs Poccuimckoy demepalmuiy, a TakKxe 3a
CUeT CpPencTB NoJiydaTeJIeM COLMAaJIbHEIX YCJIyI NpM NpenocTabBlIeHUM
COLMAaJIbHEIX YCJIyI' 3a IJlaTy WM YaCTUUHY [1J1aTy.

Crarbsa 31. IllpenocTaBJieHME COLMAJILHEIX YCJIYyID' DOeCIJIaTHO

1. CoumaspHEE yCOyI'M B GopMe COLMaJIbHOT'O OOCJHYXMBAHMUS Ha IOOMYy, B
IOJIyCTAUMOHAPHOM M CTaLUMOHAPHOM GopMax COLMAJIBHOTO OOCIYyXMBAHUSI
IpenoCTaBJIgl0TCa OEeCIJIaTHO:



1) HeCOBEepHEHHOJIETHUM OEeTAM;

2) JmnuuaMm, OOCTPpalaBllMM B pes3yJibTaTe UpPes3BHUYAMHHX CUTYyaluM,
BOOPYXEHHEIX MEXHALMOHAJILHEX (MEX3THUUYECKUX) KOHOIMKTOB;

3) wmHBaaImmaMm BejsimkoM OTedueCTBEHHOM BOIHEL;

4) yuyacTHMKaM Bejmkoym OTeueCTBEHHOMW BOMHEL;

5) wmHBanaupmaM OOeBEIX HOEeMCTBUM;

6) JuuaMm, HarpaxIeHHBIM 3HakoM "Xuremwo OJjgokanHoro JleHMHTpana";

7) JuuaM, HaTpaXIeHHBEM 3HakoM "Xurenb ocaxmeHHoro CemacTonona';
7.1) sunuam, HarpaxXIeHHBIM 3HakoM "XuTenb ocaxieHHoTo CranmHIpazna'";

8) nmuam, padoTaBuuMM B rnepuon Benmkon OTeueCTBEHHOM BOMHEL Ha 0OBEeKTaX
IPOTUBOBO3OYMHOM OOOPOHE, MECTHOM NPOTMBOBO3IYWHOM OOOPOHEI, Ha
CTPOMTEJIECTBE ODOPOHUTEJIBHEIX COOPYXEeHMM, BOEHHO-MOPCKMX 0as,
adpPOIPOMOB U HOPYIMX BOEHHEX OOBEKTOB B NpenejiaxXx TBUJIOBBIX I'PaHMILL
neycTeyoIMxX QPOHTOB, OINEPAaLMOHHBIX 30H IeMCTByoIMX GJIOTOB, Ha
NPUPPOHTOBEIX ydacCTKaxX XeJIe3HEX M aBTOMOOMIIBHEIX IOOPOT, UYJIeHaM
SKUIAXEN CyIOOB TPaHCIOPTHOTO QJjioTa, MHTEPHMPOBAHHEIM B Hauajle Benuxkon
OTeueCTBEHHOV BOMHE B [IOPTaxX IOPYyIMX IOCYHapCTB.

2. CoumalyibHEE yCJIyTM B QOpME COLMAJIbLHOTO OOCJHYyXMBaAHMSA Ha OOMYy U B
IOJIyCTAUMOHAPHOM QOopMe COLMAJIBHOTO OOCIYyXMBAHMA NPEIOCTABJIANTCH
OecnjaTHO, €CJM Ha »maTy obpalleHMs CpelHeIyWeBOM HOXOoH MIojiydaTels
COLMAaJIbHEIX YCJIyT', PAaCCUMTAHHBM B COOTBETCTBMUM C HOPMAaTUBHEMU
NIpaBOBEIMM aKTaMy Poccumckom denmepaluy, HMWXKE NPelesibHOW BEeJIMYMHEBEL UIIN
PaBeH NpeneJibHOM BeJMUMHE CPpeIHeIyleBOI'O IHOXOOa IJiSa NpenoCTaBJIEHUS
COLMAJIbHEIX YCJIyT OeclJlaTHO, YCTAHOBJIEHHOM 3aKOHOM CyOBeKTa
Poccurickom denmepauun.

3. HopMaTMBHEIMM [IPaBOBBIMM aKTaMM CyDOBeKTOB Poccurickoy Odenepalmum
MOT'YT OBITH [NPEOYyCMOTPEHEL MHEE KATETIOPUM I'paxXlaH, KOTOPHBIM COLMAaJIbHEE
YCIyTM NPefoCTaBJAKnTCA OeCIJIaTHO.

4. Tlopanok oIpeleJieHMsa CPpemHeylleBOT'O IOoxoHa IJA NPedoCTaBJIeHUS
COLMAaJIbHEIX YyCJIyT ©OecClJlaTHO IJid Lejey HacTosmero degepajibHOTO 3aKOoHa
yCTaHaBJIMBaeTCcsa [IpaBUTENbCTBOM Poccumckoy demepaumu.

5. PasmMep NOpenesyibHOM BEJIMUMHEL CPeOHEeOyUeBOT'O HOXOHa IOJid
IpenoCTaBJIEHUS COLMAJIbHEIX YCJHyT OeCIJIaTHO YyCTaHaBJIMBAeTCs 3aKOHaMU
cybwekTa Poccuyckor demepalMy M HEe MOXeT OBITb HMXE IOJIYTOPHOM
BEeJIMUMHE [NPOXUTOUHOT'O MUHMMyMa, YCTAHOBJIEHHOTO B CcyObekTe
Poccumicko¥ OdenmepallUM IOJiS OCHOBHEIX COLMAaJIbHO-IeMOTI'paduuecKUx I'PYIIN
HaceJieHus .

Crarbsa 32. OnpenejieHMe pasMepa IIJAaTH 23a OPpeloCTaBJIeHUME COLMAaJIbHBX
YyCIayT



1. CoumanbHbEe yCHOyTM B GopMe COLUMaJIbHOT'O OOCJIYyXMBAHMS Ha IOOMY U B
IOy CTAalLMOHAPHOM bopMe COLUMAJILHOTO ODCIIyXMBAHMA MNPEOOCTaBJIANTCS 3a
JaTy MY YaCTUUHYD I[JIaTy, €CJIM Ha JaTy obOpalleHus CPpelHenyleBOy JOXOI
noJjiydaTeJiey COLMAJIbHEIX YCJIYT', PACCUMTAHHEIM B COOTBETCTBMUM C YACTHLIO
4 crarpu 31 HacTosmero denmepalIbHOTO 3aKOHA, [IPEBHIAET IpenelibHYI0

BeJIUUMHY CpelHenOymeBOT'O HOOoXOIa, YCTAaHOBJIEHHYI YacTbi 5 cTrarem 31

HacTosamero demepalIbHOT'O 3aKOHA.

2. PasMep exeMecCsadHOM MJIaTHE 3a IpeOoCTaBJIEHME COLMAJIbHEIX YCIyD B
bopMe couMaJIbHOTO OOCIYyXMBAHMSA Ha IOOMYy M B [IOJIyCTaLUMOHapHOM Qopme
COLMAJIbBHOTO OOCJYyXMBAHMA PaCCUMTEIBAETCHA Ha OCHOBe Tapud@oB Ha
COLMAaJIbHEIE YyCJIyTHM, HO He MOXET MNPEBHIATh NATHOECAT NPOLEHTOB Pa3HULIE
MeXIy BEeJIMUYMHOM CpelHeOyleBOT'O NOXOoOa NOoJydYaTeJid COLMAaJIbHOM yCJyIu
M TIpenesibHOM BEJIMUMHOM CPpelHeOyUeBOT'O HOXOIa, YyCTaHOBJIEHHOM YaCThIo
5 crarem 31 HacTosmero demepalJibHOT'O 3aKOHAa.

3. CoumalsbHEE YyCJyI'M B CTalLMOHAPHOM QopMe COouMaJIbHOTO ODCIYyXMBAHMUA
NPenoCTaBJIANTCA MX MNOJIydaTeJsiaAM 3a IJaTy WM 4YacTUYHYKn [IJaTy, 3a
VCKJIOUEeHMEM IoJIydaTeJieM COLMAJIbHEIX YCJIYyTD', yKasaHHBEX B dvacTax 1 u 3
craTteu 31 HacTosmero demepalIbHOT'O 3aKOHA.

4. PasMep exeMeCHaUYHOM IIJIaThH 3a [IPeOOoCTaBJIeHMe COLMAaJIbHBEIX YCJAYyT B
CTalMOHAPHOM GopMe CcouMalibHOTO ODOCHyXMBAHMA PaCCUMTHBAETCS Ha
OCHOBe Tapmdor Ha COLMAJIbHEIE YCJIYyTM, HO HE MOXET IIPEBHUATHL CEMbIECHAT
IATh [IPOLEHTOR CPEeNHEOYWNEeBOT'O HNOXOHa MOoJiydaTeJis COLMAJIbHBEIX YCIIyT,
PaCCUMTaHHOT'O B COOTBETCTBUM C YWACTBIO 4 crareu 31 HacTOo4ameIro
demepasiIbHOTO 3aKOHA.

5. IInaTa 3a OpenocTaBJIEHME COLMAJIBHBEIX YCJIyI IPOM3BOOUTCH B
COOTBETCTBUM C OOTOBOPOM O MNPenNoCTaBJIEHMM COLMAJIbHEIX YCIYyT,
NpenyCMOTPEeHHEM cTaTbelM 17 HacrTodamero denepallbHOTO 3aKOHA.

T'mara 9. KOHTPOJIb B COEPE COUVAJIBHOT'O OBCIIYXVBAHUA

Crarbsa 33. T'oCyIoapCTBEHHHM KOHTPOJIL (Hamz3op) B chepe COUMAJIBHOTO
OO CIIyXMBaAHUS

1. TocyIoapCTBEHHHM KOHTPOJL (HaIgz3op) 3a cobJioleHMeM oOs3aTelibHBIX
TpeboBaHUM B Ccdepe CoUMaJIbHOTO OOCHyXMBAHMSA OCYWECTBJISETCH
IIOCPelCTBOM:

1) dbenmepanpHOTO TOCYHDAapCTBEHHOT'O KOHTpOJA (Hamzopa) B cbepe
COoLMaJIbHOTO OOCJYyXUBAHUSA, OCYUECTBIIAEeMOTO GelepalibHEM OPI'aHOM
VICTIOJIHUTEJIbHOM BJIACTM, YIIOJIHOMOYUEHHEM [IPaBUTEJIECTBOM POCCUMCKOM
demepalyM B COOTBETCTBUM C IIOJIOXEHMEM, yTBepXIaeMblM [IpaBUTEJIbECTBOM
Poccumickon demepauuu;

2) PEerMOHAaJIbHOTO T'OCYIapCTBEHHOT'O KOHTPOJA (Ham3opa) B cbepe



COLMAJIbBHOTO OOCJHYyXMBAaHMA, OCYIECTBJISEMOTO YIOJHOMOUEHHBM OPI'aHOM
VCIIOJIHUTEJIbHOM BJIaCcTU CcyOwekTa Poccumckoy demepaluum B COOTBETCTBUU
C IIOJIOXEHMEM, YyTBEepXIaeMbM BBHICIIMM MCIOJHUTEJILEHEIM OPT'aHOM
TOCYyIapCTBEHHOM BJIACTM CyOBekTa Poccurickom demepalln.

2. lpeoMeToOM T'OCYHOAPCTBEHHOT'O KOHTPOJIA (Ham3opa) B chepe CoOUMaJIbHOT'O
ODCHIYyXMBAHUS SABJISIOTCS:

1) nna demepalibHOTO T'OCYHDAapPCTBEHHOIT'O KOHTpPOJIA (Hamzsopa) B cbepe
COLMAJIBHOTO ODOCHIYyXMBaHMA — COOJIOIEHME NNOCTABIMKAMY COLMAJIbHEIX YCIYyT
M3 YMCJa OpTaHM3aluMM COLUMalbHOTO OOCIYyXMBaHMA, HAXOOANMXCHI B BEOEHUNU
bemepasyibHEIX OPT'a@HOB MCIIOJIHUTEJIbLHOM BJIACTM, M OpIlaHM3aluUl
COLMAJIbLHOTO OOCHyXMBaHUA CyOBekTa Poccumckom denmepaumm TpebOOBaHUM
HacTosamero dermepalsibHOTO 3akoHa, OPYIUxX GenepalibHEX BaKOHOB U MHHX
HOPMaTMBHEIX IIPaBOBEIX aKTOB Poccmyckon demepaumy, a TakKXe 3aKOHOB U
MHEIX HOPMaTMBHEIX [NPaBOBEX aKTOB CyOBeKTOB Poccuyckonm demepaumwy,
perynmMpyoumMx NPpaBOOTHOWEHMA B cdepe CcoLuMaJIbHOTO OOCIIYyXMBAHULA;

2) InJjs perMoHaJIbHOTO TI'OCYHapCTBEHHOT'O KOHTpPOJS (Hamsopa) B chepe
COLMAaJIbHOTO OOCJYyXMBAHUA — COOJIOOEHME IOCTABUMKAMU COLMAJIBHEIX YCIYT
M3 4UMCJla HETOCYIOapCTBEHHHX (KOMMEPUECKMX M HEKOMMEPUYECKUX)
OpI‘aHMSaLU/HZ COLMaJIBHOTIT'O O@CJ’IY?KMBaHMF{ VI VMHIOVIBVIIOYaJlbHBIX
NpennpMHMMaTesel, OCYWEeCTRISOIMX COLUMaJIbHOE OOCIyXMBaHUE,
TpeboBaHUM HacTodmero demepalibHOTO 3akoHa, IOPYyIUX belepalibHBEIX
3aKOHOB M MHEIX HOPMATMBHEIX IIPaBOBEIX akKTOB Poccumckonm denmepaunm, a
TakXe 3aKOHOB M MHEIX HOPMAaTMBHEIX [IPaBOBEX aKTOB CyOBeKTOB POCCHUIICKOM
denmepauumn, pPeryIMPYRIMX IPaBOOTHOWEHMSA B cdepe COLUMaJIbHOTO
ODCHIyXMBAHUS .

3. OpraHmsaumsa M OCYyWLECTBJIEHVE I'OCYIapCTBEHHOI'O KOHTPOJA (Ham3opa)
3a cobinponeHMeM o00sa3aTeJIbHEX TpeboBaHMM B chepe COLMAJIBHOTO
obcnyxmuBaHusa perynupyiorcsa demepasibHEIM 3akoHOoM oT 31 wmiona 2020 ronma
N 248-03 "O ToCyIoapCTBEHHOM KOHTPOJIe (Hamzsope) M MYyHMUUIIAJTbHOM
KOHTpoJe B Poccumckom denmepaumm".

Crarbsa 34. OOmEeCTBEHHHY KOHTPOJIL B chepe COoUuMaJIbHOTO OOCIYyXMBAHUSA

OBueCcTBEHHBM KOHTPOJIbB B cdepe CcoLMaJIbHOTO ODCIHYyXMBAHUA
OCYIIECTBJISETCS TpaxiaHamM, OOIECTBEHHHMM M MHBEMM OpTaHM3alUMIMU B
COOTBETCTBUM C 3aKOHOIATEJILCTBOM PoccuMckoM demepaluy O 3allUTe IIpaB
norpebureser. OpraHbB T'OCYIapPCTBEHHOM BJIaCTU CyOBEKTOB PoCCUMCKOM
demepauumn B Ipenejlax YCTaHOBJIEHHOM KOMIIETEHLMM OKAa3HBAKT COIEVCTBUE
TpaxnmaHaMm, OOINECTBEHHBIM M MHEM OPITaHM3alUUaM B OCYUEeCTBJIEHUU
OBIECTBEHHOTO KOHTPOJIA B Ccbhepe CcOouMaJIbHOTO ODCIYyXMBAHUA.

T'maBa 10. 3AKJIOUUTEJIBHHE UM [NEPEXOIOHHE IIOJIOXEHMA

Crarbsa 35. [lepexXOIHHE IOJIOXEHUSI



1. YTBepXOeHHHM OPTraHOM I'OCYHapCTBEHHOM BJACTU CcyOwbekTa Poccumcxkon
demepaluuy B CBA3UM C IPUHATMEM HacToAmero dermepalibHOT'O 3akKoHA
IepedeHb COUMAJIbHEIX YCJYyT, NPeIOCTAaBJIAEMHIX MTOCTABIIMKAMU COLMAJIbHBX
yCcayr B cyOwpekTe Poccurickom denmepaumum, He MOXeT OBITH COKpAalleH I10
CpPaBHEHMIO C YCTAHOBJIEHHBIM B CcyOwekTe Poccumickor denmepaluum I10
cocTtoaHun Ha 31 mexabpsa 2014 roma mepedyHEeM COLMAaNbHEIX yCIyT,
IPenoCTAaBJISAEMEX OPTaHUBALMAMM COLUMAJIBHOTO OOCIIyXMBaHUSA B CyOBEeKTe
Poccumckom demepaumun.

2. B pamMkax IjngammMxcsd NPaBOOTHOUEHUM IJId [IoJiydaTeJieM COLMaJIbHEX
YyCIIyT', YV KOTOPBIX MNPaBO Ha IIOJIydeHMEe COLMAJIbHHEX YCJIYI' BO3SHUKIIO B
COOTBETCTBUM C IEMCTBOBABIMM IO IHS BCTYIIJIEHMS B CUJIY HACTOSMETO
denmepalIbHOT'O 3akoOHAa IOPSAIOKOM IIPEeNOCTAaBJIEHUMS COLUMAJIbBHBIX YCJIYT B
cybwekTe Poccurickoy demepaluu, BHOBL yCTaHABJIMBAEMBIE PA3MEPH! I1JI1aTH
3a NpelocCTaBJIeHME COLMAJIbHEX YCJYyID NOCTaBIMKaMM COLMAJIbHEIX YCJYyID B
cyOwekTe Poccurickom demepaluun UM yCJIOBMS €€ NPemOoCTaBJIEHUS B
COOTBETCTBUM C HacTosamuMm denepalibHEIM BaKOHOM He MOT'YyT OBITH BHIIE
pPa3MepoBR IJIaTH 3a NPeloCTaBJIeHME STUM JIMIAM COOTBETCTRYIIOMMX
COLMAaJIbHEX YCJIYyT, YCTAHOBJIEHHEIX 10 COCTOSHMIO Ha 31 mekabpsa 2014 roxna,
a YCJIOBMSA MNPeOOoCTaBJIEHMS COOTBETCTBYKUMX COLMAaJIbHEIX YCJYI He MOTYT
OBITH YXYIUMEHH 1O CPaBHEHMI C YCJOBMAMM, YCTAHOBJIEHHBEIMM 1O COCTOSIHMUIO
Ha 31 mexabps 2014 ronma.

Crarbsa 36. O IOPMBHAHUM YTPATUBIMMU CUJTY OTIOEJIbLHEIX BaKOHOIATEJIbHEX
AKTOB (IIOJIOXEHMM 3aKOHOIATEJIbHEIX aKTOB) Poccurckoln demepallu

[Ipy3HaATE YyTPATUBULMMMK CUIY:

1) demepalibHBEIM 3aKOH OT 2 aBTycTa 1995 roma N 122-03 "O couMaJibHOM
OOCIIyXUBaHMM TI'paxiaH IIOXMJIOIO BO3pacTa M MHBaymnor" (CobOpaHue
3akKoHOIaTeNLCTBa Poccurickon demepaumum, 1995, N 32, cr. 3198);

2) degmepanibHEM 3akoH OoT 10 mexabpsa 1995 roma N 195-03 "OO6 ocHOBax
COLMaJIbHOTO OOCHYyXMBaHMUS HaceJjieHusa B Poccumickom denmepauum"
(CobpaHue BakoHOoIaTenbCcTBa Poccurickom demepaumm, 1995, N 50, cr.
4872) ;

3) demepanbHel 3akoH oT 10 umiosng 2002 roma N 87-03 "O BHEeCceHUHM
MBMEHEeHMs B CTaThbil 6 demepalibHOTO 3akoHa "OO OCHOBax COLMAJIBHOTO
oOCTyXUBaHUSA HaceJieHusa B Poccumickom degepaummu” M OOMNOJIHEHUSA B CTATHIO
2 3axoHa Poccumckon demepauum "O craHmapTtuzauun" (CobpaHue
3akoHOImaTeNbCcTBa Poccumckon demepaumum, 2002, N 28, cr. 2791);

4) nyHKT 4 cTaTbeM 36 PenmepalibHOTO 3akoHa oT 25 miong 2002 roma N 115-03
"O nNpaBOBOM IIOJIOXKEHMM MHOCTPAHHEIX I'paxnaH B Poccumckom demepaumm"
(CobpaHue BakoHOoIaTesbCcTBa Poccurickom Odemepaumm, 2002, N 30, cT.
3032);

5) crareu 17 u 23 demepasibHOTO 3akoHa oT 10 guBapsa 2003 roma N 15-03
"O BHECEHMM MBMEeHEHUM U HOIMOJIHEHM) B HEKOTOPHE 3aKOHOIATEeJIbHEE aKTH



Poccurickor Odenmepauum B CBA3U C OpuHaTHMeM demepalibHOTO 3akoHa "O
JIMLUEH3VPOBAHUM OTHEJIBHEIX BUIOB nesarejibHoCcTU" (CobpaHue
3akoHOImaTeNbCcTBa Poccurickon demepaumum, 2003, N 2, cr. 167);

6) crTaTeM 56 1 65 demepasibHOTO 3akoHA OT 22 aBTrycTa 2004 roma N 122-03
"O BHeCeHMM MBMEHEeHMM B 3aKOHOIHaTeJIbHEIE aKTe Poccumckom Odemepaumm
M NOPUM3HAHUM YyTPATUBUMMM CUJIy HEKOTOPHBIX BaKOHOHNATEJIbHEIX aKTOB
Poccuyickom demepalmy B CBA3M C NPUMHATMEM GenmepalibHEIX 3aKOHOB "O
BHECEHUM M3MEeHeHUM M nornojiHeHuM B denmepasibHEM 3aKoH "OO oOmmMx
NPMHLMIAX OPpTaHM3alMM BaKOHOIATEJIbHEIX (IPeOCTaBUTENbHEX) U
VICIIOJIHUTEJILHEIX OPTaHOB I'OCYIDapCTBEHHOM BJIaCTU CyOBEKTOB POCCUMMCKOM
dPemepauun"” 1 "00 oOmMX NPUHLIUIAX OpT'aHM3alUM MECTHOT'O CaMOyIIpaBJIeHUS
B Poccumickom denmepaumm" (CobpaHMe 3aKOHOIATEJIECTBA POCCHUMCKOMU
depmepaumunm, 2004, N 35, cr. 3607);

7) crarei 29 demepasibHOTO 3akKoHa oT 23 wmona 2008 roma N 160-93 "O
BHECEHUM M3MEHEHUMV B OTIHEJIbHEIE 3aKOHOHNATEeJIbHEIE aKTE POCCUMCKOM
demepaluuM B CBS3M C COBEPIIEHCTBOBAHMEM OCYHECTBJIEHUS I1OJIHOMOUUM
[lpaBuTenscTBa Poccumickoy demepaumn" (CobpaHMe 3BaKOHONATENLCTBA
Poccuwvickom demepauum, 2008, N 30, cr. 3616);

8) crarpb 2 demepalibHOT'O 3akoHa oT 21 Hoabpsa 2011 roma N 326-93 "O
BHECEHUM M3MEHEHUMV B OTIHEJIbHEIE 3aKOHOHNATEeJIbHEIE aKTE POCCUMCKOM
demepauum B CBA3M C HpuHATHMeM demepasibHOTO 3akoHa "O OecnjaTHOM
OPUOMYeCKOoM noMomur B Poccumickoy O®enepaumm" (CobpaHue
3aKoHOImaTeNLCTBa Poccurickon demepaumm, 2011, N 48, cr. 6727);

9) crareu 12 u 13 demepalIbHOTO 3aKoHa OT 25 Hoabpsa 2013 roma N 317-03
"O BHECEeHUM MBMEHEHUM B OTIEJIbHEIE 3aKOHOIOAaTeJIbHEE aKTHE POCCHUMCKOM
demepaluu ¥ OPUIHAHUM YTPATUBIMMU CUJTY OTIOEJILHEIX I10JIOXEHUM
3aKOHOATEJNIbHEIX aKTOB Poccumckoym demepaumm IO BONPOCaAM OXPAaHH

300POBbLA I'paxnaH B Poccumickon denepaummn" (CobpaHMe 3aKOHOIOATEJNLCTBA
Poccumickon O®enmepauunm, 2013, N 48, cr. 6165).

Crarbsa 37. BCTyIJIeHME B CUJIy HacTosdmero demepalibHOT'O 3aKoHAa

HacTroammy demepasibHEIM B3aKOH BCTylaeT B cuiy Cc 1 sHBaps 2015 roza.
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