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1. TACHOPT PABOYEH ITPOI'PAMMBI YYEBHOW JUCIHUILIAHBI
MEHE/KMEHT TYPU3MA

1.1. O6snacTh NpUMEHEHNS IPOrPaMMBbI

IIporpamma y4eOHOM  JUCLMIUIMHBL  SIBJISETCS 4YacTbl0 HPOrpaMMbl  IOJTOTOBKH
cHenuaincToB cpenHero 3seHa B cooTBeTcTBUM ¢ PI'OC mo cnenumansHocty CIIO 43.02.10
Typusm, ykpynaenHas rpynna crneurainbnocte 43.00.00 CepBuc u TypusMm.

1.2. Mecto yuyeOHOH JAUCHUILVIMHBI B CTPYKType HpPOrpaMMbl IOJATOTOBKH
CIEIHAINCTOB CPeIHero 3BeHa

ObmenpodeccuonanpHas  AUCHUILUIMHA ~ MEHEIKMEHT  Typu3Ma  OTHOCHTCS K
BapHATUBHON 4acTU MPOPECCHOHATHLHOTO YIeOHOTO IIUKIIA.

1.3. Heap u 3a0aun y4eOHON TUCHUILUIMHBI — TPEOOBAHUS K pe3yJIbTATaM OCBOCHHS
y4eOHOH TMCUMILINHBI

Ilenp ocBOeHUS OUCHUIUIMHBL: IOJIyYEHUE TEOPETUYECKUX 3HaHUM M (OpMUpOBAHUE
MPAKTUYECKUX HABBIKOB YIPABICHUS B OPTaHU3AMIX TYPUCTHUECKON UHTyCTPHUH.

3anaumn:

OBJIaJICHHE 3HAHUSIMH 10 TEOPUU MEHEDKMEHTa, 00 OCHOBHBIX OOBEKTaX YIpaBJICHHUS B
TYpU3ME;

(dbopMUpOBaHHE WEIOCTHOIO MPEACTABICHHUS O MOJEIU YIPABICHHUS B TYPUCTCKON
UHIYCTPUH B 00 OCHOBHBIX (PYHKIHMSX MEHEIKMEHTa Typu3Ma: IJIaHWPOBAHUH, OpraHH3allHy,
MOTHBAILIMH U KOHTPOJIE;

¢dbopMHpOoBaHHE HABBIKOB HCIIONB30BAaHUSI OCHOBHBIX 33aKOHOJATEIbHBIX aKTOB H
HOPMAaTHUBHO-TIPABOBBIX JOKYMEHTOB, OMPEACNAIONINX OpraHU3alUi0 MEHEIKMEeHTa B cdepe
TypU3Ma,

3HAKOMCTBO C Hauboiee BaXHBIMU METOJaMH YIPABIECHUS M BO3MOXHOCTSIMHU HX
MPAKTUYECKOT0 TPUMEHEHUS.

ITponiecc M3ydeHus: MUCUMIUIMHBI HAlpaBiieH Ha (POPMHPOBAHUE 3JIEMEHTOB OOIIMX U
npodeccuoHaNbHBIX KOMIETEHIIUH.

Crnenanuct o Typu3My JI0JDKEeH 001a1aTh OOLIIMMH KOMIETEHIUSAMHU, BKIIOYAIONMMHU B
ce0st CrtoCcOOHOCTh:

OK 1. IloHumatpe CyIIHOCTh U COLMAJIbHYIO 3HAYUMOCTb CBOEH Oynymieil mpodeccuu,
IIPOSIBJIATH K HEW YCTOWYMBBIN HHTEPEC.

OK 2. Opranu3oBbiBaTb COOCTBEHHYIO JE€STEIbHOCTb, BBIOMPATh TUIIOBBIE METOJBI U
CIOCOOBI BBIMIOJTHEHHUS MPOGECCHOHAITBHBIX 33]1a4, OIIEHUBATh X I()PEKTUBHOCTh U KA4€CTBO.

OK 3. [IpuHumaTh pelieHus B CTaHAAPTHBIX M HECTAaHAAPTHBIX CUTYyallUAX U HECTHU 3a
HUX OTBETCTBEHHOCTb.

OK 4. OcymecTBiiTh MOUCK M HCHOJb30BaHUE HH(POpPMAIMK, HEOOXOTUMOM JUIs
3¢ (PEKTUBHOTO BBIMOTHEHUSI MPOPECCHOHAIBHBIX 3a7a4, MPOoGheCCHOHATBHOTO U JIMYHOCTHOTO
pa3BUTHSL.

OK 5. MHcnonb3oBath  HHPOPMAIMOHHO-KOMMYHHUKAIlMOHHBIE  TEXHOJOTHMH B
npodecCHOHATBLHOMN 1eATeTbHOCTH.

OK 6. PabGotarb B KOJUIEKTHBE M KOMaHJE, 3()PexkTUBHO 0OIIaThCA C KOJUJIeraMu,
PYKOBOJICTBOM, ITOTPEOUTENISIMHU.

OK 7. bparb Ha cebsi OTBETCTBEHHOCTb 3a pabOTy YJIEHOB KOMAaH[bl (ITOJAYMHEHHBIX ),
pE3yJbTaT BBIIIOJIHEHUS 33aJaHUI.

OK 8. CamocTosATensHO OmpenensaTh 3aJadyd MpPOQPECCHOHAIBHOTO W JWYHOCTHOTO
pasBUTHs, 3aHUMATbCcd  €caMOOOpa3oOBaHMEM,  OCO3HAHHO  IJIAHUPOBATH  MOBBIIICHUE
KBaJIM(DUKALIHH.

OK 9. OpueHTHpOBaThCS B YCIOBUSAX YAaCTOM CMEHBI TEXHOJOTHH B MpodeccCHoHAIbHOM
JESATENBHOCTH.



Crenanuct mo TypuU3My JOJDKEH o0najgath NpogecCHOHATBHBIMH KOMIETEHIIUSIMH,
COOTBETCTBYIOIIMMU BUJAM AESATEIbHOCTH:

I[IK 1.1. BeBIAT, M aHAIU3UPOBATH 3aMpPOChl TOTPEOUTENS] U BO3MOXKHOCTH HX
peanu3anui.

[1K 1.2. UadopmupoBaTh NOTPEOUTENS O TYPUCTCKUX MPOTYKTAX.

[IK 1.3. BzaumopaeilcTBOBaTH € TYpONEpPaTOpOM MO pealu3aldd U MPOJBUKEHHUIO
TYpPUCTCKOTO MPOAYKTA.

IIK 1.4. PaccunTpiBaTh CTOMMOCTH TypIIaKeTa B COOTBETCTBUU C 3aABKOM MOTPEOUTEIS.

I1K 1.5. OdopmiATh TyprakeT (TypIyTEBKH, Baydepbl, CTPAXOBbIE MOJUCHI).

IIK 1.6. BeimonHATh paboTy MO OKa3aHUIO BU30BOM MOIIEPIKKU TTOTPEOUTEINIO.

I1K 1.7. OdopmMiaTh JOKyMEHTBI CTPOTON OTYETHOCTH.

IIK 2.1. KoHTpoimpoBaTh TOTOBHOCTH TPYIIIBI, 000PYAOBaHUS U TPAHCIIOPTHBIX CPE/ICTB
K BBIXOJly Ha MapuUIpyT.

[IK 2.2. UHCTpYKTHPOBATh TYPUCTOB O MPaBHJIaX MMOBEACHUS Ha MapIIpyTe.

[1K 2.3. KoopauHupoBaTh 1 KOHTPOJIHPOBATH JEHCTBUS TYPUCTOB HA MAapIUIPYTE.

I1K 2.4. O6ecneunBaTh 0€30MaCHOCTb TYPUCTOB HA MapILIpyTe.

IIK 2.5. KoHTposnpoBaTh KaueCcTBO 00CIYKUBAHUS TYPUCTOB IPUHUMAIOLIEH CTOPOHOM.

[IK 2.6. OdopMIATH OTYETHYIO TOKYMEHTALIUIO O TYPUCTCKOW MOE3KE.

IIK 3.1. [IpoBOANTH MapKETUHIOBBIE UCCIIEJOBAHUS PhIHKA TYPUCTCKUX YCIYT C LEIbIO
dbopMupoBaHU BOCTPEOOBAHHOTO TYPUCTCKOTO MPOIYKTA.

I1K 3.2. ®opmupoBaTh TYpUCTCKUNA TPOIYKT.

[IK 3.4. BzaumoneWcTBOBaThb € TypareHTamMH II0 pealM3alud MU IPOJIBHKEHUIO
TYPUCTCKOTO MPOAYKTA.

[1IK 4.2. Opranu3oBbIBaTh U KOHTPOJIUPOBATH AEATEIBHOCTh IO JYMHEHHBIX.

B pesynbTare ocBoeHMs Yy4eOHOM MUCHUTUTMHBI 00yUYaIOIIMUIACS T0JIKEH YMETh:

— ONEepUpOBaTh AaKTyalbHbIMH JaHHBIMM O TYPHUCTCKUX YyCIyrax, BXOJAIIUX B
TYPIPOAYKT, U PACCUUTHIBATH PA3JIMUHbIE €T0 BAPUAHTHI;

— odopMIIATh JOKYMEHTALIMIO 3aKa3a Ha pacyeT Typa, Ha peau3aluio TYypHpoAyKTa,
COCTaBJIATh OJIAaHKH, HEOOXOAMMBIE AJS TNPOBEACHMS pealu3allMM TYpHpPOJIyKTa (J0roBopa,
3as1BKH);

— 1npuobpetarb, 0OpMIIATH, BECTH yUeT U oOecrieunBaTh XpaHeHUE OJIAHKOB CTPOTOi
OTUYETHOCTH;

— TpPUHUMATh JIEHEKHbBIE CPEJCTBA B OIJIATY TYPUCTUYECKOW MYTEBKU HAa OCHOBAaHUU
0JIaHKa CTPOrOM OTYETHOCTH;

—  TPeloCTaBJIATh MOTPEOUTENIO MOJHYIO U aKTyalbHYI0 HH(OPMAIHIO O TPeOOBAaHUIX
KOHCYJIBCTB 3apyOEKHBIX CTpaH K IMaKeTy JOKYMEHTOB, MPEIOCTaBISIEMbIX Uil O(OpMIIEHUS
BU3HI,

— KOHCYJIbTHpPOBaThb  MOTpeOHuTENst 00  OCOOCHHOCTAX  3allOJIHEHUs  [1aKeTa
HEOOXO/IMMBIX JOKYMEHTOB Ha OCHOBaHMM KOHCYJIbTAI[MM TyporepaTopa o opopMICHUIO BU3;

— JIOCTaBJISITh TYypOIlepaTopy TMaKeT JAOKYMEHTOB TYypHUCTa, HEOOXOAMMBIX MJIs
MOJIyYEHUs BU3 B KOHCYJIBCTBAX 3apyOeKHBIX CTpPaH;

—  TIPOBEPSATH JOKYMEHTBI, HEOOXOAMMBIE JIJIsl BBIXO/1a TPYIIIBI HA MapILIPYT;

—  OIpeAensTh 0co0ble MOTPEOHOCTH TYPTPYIIIBI WM UHAUBUAYAILHOTO TYPHUCTA;

—  TPOBOJAUTH MPOBEPKY TOTOBHOCTH TPAHCIIOPTHBIX CPEJICTB IPU BBIXOJE Ha MapLIPYT;

—  TPOBOJAUTH UHCTPYKTAXX TYPUCTOB HA PYCCKOM M MHOCTPAHHOM SI3bIKaX;

—  HUCHOJb30BaTh NpUEMBI S(PGEKTUBHOrO OOUIEHHS U  COONIOAaTh  KYIbTYpPY
MEXJIMYHOCTHBIX OTHOIIEHU;

—  OpraHU30BBIBATh JABUKEHHUE TPYIIIBI [0 MAPUIPYTY;

— 3¢ (}eKTUBHO MPUHUMATh PELICHUS B CIOKHBIX M SKCTPEMAIbHBIX CUTYaLUsX;

—  B3aUMOJIEWCTBOBATH CO CIIYk0aMu OBICTPOTrO pearupoBaHus;

—  OpraHM30BBIBATH JAOCYT TYPHUCTOB;



—  KOHTPOJINPOBATH KaueCTBO MPEAOCTABISEMBIX TYPUCTY YCIyr pa3sMeIleHus u
IUTAHUS, YKCKYPCUOHHBIX U CONYTCTBYIOIUX YCIIYT;

—  0hOopMIIATH OTYET O TYPUCTCKOM MOE3IKE;

—  OLIEHUBATh KaYECTBO TYPUCTCKOTO U TOCTUHUYHOIO 00CITYKMUBAHUS TYPUCTOB;

—  OCYILECTBJIATh MapKETHMHIOBBIE HCCJIEIOBAHUS, MCIOIb30BaTh MX PE3YJIbTAThl IpU
CO3aHUU TYPUCTCKOTO MPOIYKTA U JUIsl IEPETOBOPOB C TYPAareHTCTBAMH;

—  INIPOBOJUTH AHAIM3 JEATEIBHOCTH JPYTUX TYPKOMIIaHU;

— paboTarh Ha CHELMAIM3UPOBAHHBIX BBICTABKAX C II€JIbI0 OPraHU3aLUU IIPE3EHTAlNH,
pacrpoCcTpaHeHUs PEKJIAMHBIX MAaTEepUaAJIOB U cOOpa HH(POPMALINY;

— o0pabatbiBaTh HH(POPMAITUIO M aHAIM3UPOBATH PE3yIbTATHI,

—  HaJaXUBaTb KOHTAKTbl C TOPIOBBIMU IMPEACTABUTEIbCTBAMU APYIMX PErMOHOB U
CTpaH;

— pabotatk ¢ 3apocaMH KIMEHTOB, B TOM YHUCJIE U HHOCTPAHHBIX;

— pabotarh ¢ HH(OPMAIIMOHHBIMH U CIIPAaBOYHBIMHU MaTEpUAIaMU;

—  COCTaBJISTH POTrpamMMbl TYPOB JUIsl POCCUMCKHUX U 3apYOEKHBIX KIIMEHTOB;

—  COCTaBJISTh TYPIIAKETHI C UCIOIb30BAaHUEM HHOCTPAHHOIO SI3bIKa;

—  aHaJM3MpOBaTh U peIllaTh NMpoOJIEeMbl, BOZHUKAIOIIME BO BpeMs Typa, INPUHHUMATh
MEpBI 10 YCTPAHEHUIO IPUYHH, TOBIEKIINX BOSHUKHOBEHHUE ITPOOIIEMBI;

—  paccuMThIBaTh C€0ECTOMMOCTh TYPIIAKETA U ONPEIEIIATh HEHY TYPIPOAYKTa;

—  yHOpaBiIATH KOHPIUKTAMHU,

— paboTaTh U OPraHHU30BbIBAaTh PadOTy ¢ OPUCHON TEXHUKOM;

3HATh:

—  XapakTEePUCTUKHU TYPHPOAYKTa U METOAMKH pacyeTa ero CTOMMOCTH;

— mnpaBuia 0opOpMIIEHUS J1€I0BON JOKYMEHTALUH;

— TIpaBWJIa HW3rOTOBJICHMS, MCIOJIb30BaHMSA, yueTa U XpaHEHUs OJAHKOB CTPOTroif
OTUYETHOCTH;

— TIepeyeHb CTPaH, MMEIOLIMX pPEXUM O€3BH30BOIO M BH30BOIO BbE3Aa IpaxkJIaH
Poccuitckoit denepanuu;

— mepedeHb cTpaH, BxoAsamux B llleHreHckoe cornamieHue, W MpaBuiia MepeceyeHust
TPaHMI] 3THX CTpaH rpaxnaanamu Poccuiickon @enepanuu;

— TpeOOBaHHS  KOHCYJIbCTB  3apyOEKHBIX CTpaH K  IaKkeTy JOKYMEHTOB,
IPEOCTABIIAEMBIX U OPOPMIICHHS BU3BI;

— UHQOpPMAIMOHHBIE TEXHOJOTUU U Mpo(ecCHOHANbHbIE MaKeThl MPOrpaMM IO
OpOHUPOBAHUIO.

—  TpaBHJIa OPTaHU3ALMU TYPUCTCKUX MOE3O0K, IKCKYPCHIA;

— TpeOOBaHMS K OpraHM3allud M CHeUU(UKY CHOPTHBHO-TYPUCTCKUX TOXOZOB
Pa3IUYHON KaTEerOpUU CIOKHOCTH;

—  TpaBHJIa IPOBEACHUS HHCTPYKTaXka TYPUCTCKOM TPYIIIIBI;

— TIpaBWJa OpraHM3alUU OOCTY)KMBAaHUS TYPUCTOB B TOCTHHHMIAX M TYPUCTCKHUX
KOMIUIEKCAaXx;

—  TpuéMbI KOHTPOJISl Ka4eCTBa MPEIOCTABISIEMbIX TYPUCTY YCIIYT;

— TpaBuJia OBEIEHUS TYPUCTOB IIPU MOJIb30BAHUU PA3IUYHBIMU BHIaMU TPAHCIIOPTA;

—  [OpaBuJia OKa3aHHS NEPBOM MEIUIIMHCKON MOMOIIIH;

—  KOHTaKTHbIE Tele(OHBI CIyKO, B KOTOpBIE CIeAyeT oOpalaThCcsi MpH HACTYIUIEHUU
YpEe3BbIYAWHON CUTYyaLUU;

—  CTaHJapThl KAYECTBA TYPUCTCKOTO U TOCTUHUYHOTO O0CTYKUBaHUS;

—  BUJBI PEKJIAMHOTO MPOIYKTA;

—  crocoObl 00pabOTKHM CTATUCTUYECKUX JTAHHBIX, METOBI PaOOTHI ¢ 0a3aMH TaHHBIX;

— METOAMKY paboThl CO CHPaBOYHBIMU U HH(OPMALMOHHBIMU MaTepuajgaMH 1o
CTPaHOBEJCHUIO U PErHOHOBENEHHI0, MecTaM M BHJaM pa3MeUleHHs] W IHUTaHus,
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HKCKYPCHOHHBIM 00BEKTaM M TPAHCIIOPTY;

— IUJAaHHPOBAaHUE TMPOrpaMM TYPHOE3IOK, OCHOBHBIE TMpaBWJIa H METOAUKY
COCTaBJICHUS TPOTPAaMM TYPOB;

—  cImocoObl ycTpaHeHus po0ieM, BOSHUKAIOIIUX BO BPEMsI Typa;

—  METOJMKH pacyuera ce0eCTOMMOCTH TYpIIaKeTa H ONPEICICHUS IICHbI TYPIPOAYKTa,

— npuéMbl  d(pdeKTHBHOTO OOIICHUSA, MOTHBAIlMU TIEpcoOHaga ©  paboOTHl ¢
KOH(JIUKTaMU;

—  MeToauKu 3(pPEeKTUBHON OpraHn3alUH JICIOBBIX BCTPEY M COBELIAHMIA;

—  NPUHIUIBI 3PPEKTUBHOTO KOHTPOJIS;

— Tpynosoi1 koaekc Poccutickon @enepanuu.

1.4. Kosin4ecTBO 4YacoB Ha OCBOEHHE MPOrPaMMbI y4eOHOH THCHMIIJIMHBI
MaKCHUMaJIbHOU yueOHOU Harpy3ku odydaromierocs — 90 yacoB, BKIIOYAs:
00s13aTeNbHON ayTUTOPHOM yueOHOI Harpy3ku ody4atomierocs — 60 4acos;
CaMOCTOSITENbHOM paboThl 0Oyvaromierocs — 30 yacos.

2. CTPYKTYPA U COJAEPX KAHUE YUEBHOM JUCIIUILIVHBI

2.1. O0beM yueOHOI IMCUMIIMHBI M BUABI Y4eOHO# padoThI

Taoauna 1
. Oobvem uacoe
Buj yueOHoii padoThl 5 cemecmp
6cezo
1 2 4
MakcuMajibHasi TPYA0EMKOCTh AUCIUTIIHHBI % %0
(Bcero)
Oo0s3aTesqibHAsi  ayAWTOpHast y4yeOHasA Harpyska 60 60
(Bcero)
B TOM YHCIIE:
TEOpETHUECKOe 00yUueHue 14 14
MIPaAKTUYECKUE 3aHATUS 16 16
KYpCOBOM MPOEKT 30 30
CamocrosiTesibHas padoTa odyuaroiierocs (Bcero) 30 30
B TOM YHCIIE:
BHEAyJIMTOPHAsl cCaMOCTOsITeNIbHAs paboTa
8bINOIHEHUE OOMAWHUX 3A0AHUL NO meme, Pa30eny; 30 30
n0020Mo8Ka O0KIA008, CO0OWeHuUll, peghepam
IIpomesicymounasn ammecmayus 3auem




2.2. TemaTH4eCcKHuii MJIaH U co/iePKaAHUe YUeOHO JUCHUNIMHBI

HanmenoBanue ConepxaHue y4eO0HOT0 MaTepHaja, JadopaTopubie padoThl H MPAKTHYECKHE 3aHATH, camocTosiTeJibHasi | O0bem | YpoBeHb ®opmupyembie
pAa3/iesIoB H TeM padoTa o0yuaoumxcs, KypcoBasi pagora (IpoeKT) 4acoB | OCBOEHHS KOMIIeTeHINU
1 2 3 4 5
OK-1 — OK-9, IIK
1.1 - IIK 1.7, TIK
Paspen 1. OcoG6ennocTu Typu3Ma Kak 00beKTa ylpaBJieHUs 3 2.1 - IIK 2.6, TIK
3.1, IIK 3.2, TIK
34,1IK 4.2
Coneprxanne yd4eOHOTO MaTepHraja
OCHOBHBIE TIOHATHSA U YIpaBJICHICCKHIE KaTeropuu Typu3ma. OnpenencHue Typusma. THITEI TyprcToB. Buapl u 05 ’
Tema 1.1. Typusm ¢dopmsl TypuzMa. TypuCTCKOE TIpeIoKeHNE. ’
KaK 00BEKT [IpakTrdeckue 3aHATHS
yIpaBJIeHUs Pazmiume TOHATHA «MEHEIKMEHT» M «YIPaBICHHE», WX B3aUMOCBA3b. [IOHATHA «TYpPH3M», «TYpUCTEHI», 1
0COOCHHOCTH TypH3Ma KaK 00beKTa YIpaBJICHHUS.
CamocrosrenbHast paboTa 00ydJaromuxcs
OYHKIINY 1 IPUHIAITEI MEHEDKMEHTa TypHu3Ma. [IoHATHe U Ki1acCUUKANKsI METOIOB MEHEIDKMEHTA.
Conepxanne yd4eOHOTO MaTepHraa
VY CItoBHSI U IPEAMTOCEUTKA BOSHUKHOBCHHS MEHEIDKMEHTa Typu3Ma. [1epBorit
(npeBuuit) nepuoja. UHaycTpuanbHblil mepuo pa3sutus meremxmenta (18001917). Tlepuon cuctremaruszanuu 05 )
Tema 1.2. OcHoBHble| MeHeKMeHTa TypusMa (1918-1990). Ilepuon pacnaga neHTPaTU30BaHHONW CUCTEMBI YIIPABISHHS TYPU3MOM (C ’
STanbl Pa3BUTH 1990 r. mo Hacrosimee Bpemsi). OcoOEHHOCTH TypU3Ma Kak O0BhEKTa YIPaBIICHUS.
MEHeKMEHTa [IpakTHyeckue 3aHATHS
OTalibl pa3BUTHsI MEHE/DKMEHTA 1
CamocrosrenpHas paboTa 00ydaromuxcs
[ToaroToBKa K MPakTUYECKUM 3aHSTHSIM
Pa3gen 2. CucremMa M CTPYKTYpPa ynpaBJieHUsl TYPU3MOM 4
Copepxanre yaeOHOT0 MaTepuaia
CucteMa ynpaBiIeHHS TypU3MOM. DKOHOMHKA B Typu3M. DKoJorus u Typu3M. ConmansHas chepa Kak BHEIIHSSA
cpena Typusma. TypHCTCKHE PErMOHbI, OpPraHU3aluy U MPEANPUATHS. BiisHNe NOJIUTHKY Ha Pa3BUTHE TYpU3MA. 1 2

Tema 2.1. Cucrema
YIpaBICHUS
TYPU3MOM

TexHosoruu, 006ecrneynBaroIre pa3BUTHE TypU3Ma.

IIpakTHueckue 3aHsATUS

OO6mras cucTeMa Typu3Ma Ha COCTaBIISIOIINE ee moacucTeMbl. Hanboiee cymecTBeHHbIE (haKTOPBI BHEIITHETO
BO3/ICHCTBYSI M B3aMMO3aBUCHMOCTh CHCTEMbI TypHU3Ma U BHEHIHEH cpejibl (001IeCTBEHHOTO OKPYKEHHUSI).

CamocrostenbHas paboTa 00ydaronmxcst

HOZ{FOTOBK& K NPAKTUYCCKUM 3aHATUIM




Coneprkanue y4eOHOrO MaTepuaia

Tema 2.2.

IlonsiTue CTPYKTYpPhI YIIpaBJICHHA. rOpPI?,OHTaJ'ILHOG 1 BCPTUKAJIBHOC pa3CJICHUC TpyJa B TypI/ICTCKOﬁ
OpraHu3aluun. (DopMaJ'II)HaH n Heq)OpMaJ'ILHaH OpraHu3ainuu. HpOGKTHpOBaHI/Ie OpraHM3alfuOHHBIX CTPYKTYDP.

Crpykrypa

HpaKTI/I‘{eCKI/Ie 3aHATHA

yIpaBJIeHUs
TypU3MOM

OCHOBHBIE KOMIIOHEHTHI TYPHUCTHYECKOH OTPACIIN — TYPHUCTHUECKHI PErHOH (MECTO), TypUCTHYECKAs
OpraHu3alysl U TYPUCTUUECKOE MPEANpUSITHE.

CamocrositenpHas paboTa 00ydaronmxcst

IlogroToBka Kk MPaKTUICCKUM 3aHATUAM

Pa3gen 3. @®yHKuMM M NPUHIMIBI, METO/ABI MEHEIKMEHTA B TYpH3Me 5
Cojeprxanue yueOHOr0 Marepuasa
EeMa 3.1 XapakTepHucTHKa OCHOBHBIX QyHKIMH MeHepkMeHTa. DyHkuus mianupoBanus. OpraHu3aliioHHast QyHKIHSL. 05
YIUHOCTD 1 MotuBanys Kak GyHKIMs ynpasieHus. OyHKIHS KOHTPOIISL. ’
BIAMMOCBASD [TpakTHyeckue 3aHATHA
GbyHKIHN C "
MeHE DKMEHTa YITHOCTB M B3aUMOCBS3b (DYHKIIMH MEHEDKMEHTA 1
CamocrostenbHas paboTa 00ydJaronixcst
OxoHoMuueckas 3pPEeKTHBHOCTh MEHEPKMEHTA TypHU3Ma
Copneprxanne yaeOHOr0 MaTepuania
OO0n1re TPUHINIE ypaBieHus. YacTHBIC MPUHIUIBI YIPaBICHHUS. 0,5
Tema 3.2. [IpakTuueckue 3aHsATHs
IMpuHUMMIBI [TpuHOMIBI yIpaBaeHNs OpraHu3anueid 1 METOIbI YIPABICHHS. 1
MeHeKMEHTa
CamocrostenbHas paboTa 00ydJaronmxcst
IToaroroBKa K MPakTUYECKUM 3aHSTHSIM
Cojneprxanne yaeOHOro MaTepuaia
IMonsTre 1 knaccupuKanys METOA0B MeHepKMeHTa. OpraHN3alMOHHOaJMHIHICTPATHBHBIE METOBI YIIPABICHUSL. 1
OKOHOMHUYECKHE METOIb! ynpasiieHns1. ConnalibHO-TICHXOJI0THYECKHe MEeToIb! ypasiieHusi. CaMoynpaBieHue.
Tema 3.3. Metonsr | IlpakTHyeckue 3aHsATUS
MEHEeKMEHTa [TpuHOMIBI yIIpaBaeHUs OpraHU3alued 1 METOIbl YIPaBICHHS. 1
CamocrositenbHas paboTa 00ydJaronmxcst
IToaroToBKa K NPaKTUYECKUM 3aHITHSM.
Pa3gen 4. PykoBoacTBO TypucTHYeCKOi pupMoii 6
Conepxanue ydeOHOTO MaTepuaia
Tema 4.1. CTwiib IlonaTtne ¥ XapakTepUCTHKAa CTHJIEH pYyKOBOACTBA. YIpaBlE€HUYECKAas pELEeTKa. OIEMEHTHl YNpaBICHUS 1

PYKOBOJICTBA

(moBeneHueckue GaKTopsl).

TYPUCTUYECKOU

HpaKTI/I‘lCCKI/IG 3aHATHUA

¢bupmoit

PabGota MeHepKepa B TYpUCTHYECKOH HHIAYCTPHHU.
ExnHCTBO METOIOB M CTHIIS pyKOBOJICTBA.




Tema 4.2.
JInuHOCTH, BIACTh
U aBTOPUTET

Coneprkanue y4eOHOrO MaTepuaia

Tpe60BaHI/I$[ K MCHCIPKCPY. BnacTte v nTuyHOE BIUSHHE. ABTOpI/ITeT MCHC/I)KEpa.

HpaKTI/I‘{eCKI/Ie 3aHATHA

MCHCIDKCpa OcHoBHBIE TpeOOBaHMs, KOTOPHIM J0JDKEH COOTBETCTBOBATH MEHEIKED.

Conepxanue y4eOHOrO MaTepuaia
Tema 4.3. Conep>kaHue U BUIBI ynpaBieHUeckux pemeHui. IIponecc npunatus pemeHuid. MeTonsl NpUHATUS PELICHUN.
VYnpasneHueckue WunuBuayanpHple CTWIM TNPUHATUS pelIeHHH. YcinoBuS 3(QQEKTUBHOCTH YNPABICHYECKUX PELICHUM.
peleHus B Opranusanys ¥ KOHTPOJIb 3a UCIIOJTHEHUEM PeIlIeHHH.
Typu3Me [IpakTHyeckue 3aHATHS

[IpunsiTrie ynpaBjeHYECKUX PEIICHUN B TYpU3ME

Paspes S. YnpaBJiieHHe IePCOHAJIOM TYPUCTHYECKOH (UPMBI

5.1. Ponb Coneprxanne yd4eOHOTO MaTepHuaia
PYKOBOASIINX OTrien 4enoBevYecKux pecypcoB TypucTuieckoil pupmsl. [InannpoBanne norpedHoct B nepconaine. I[logbop
KaJpoB B nepcoHana. Peraky paboueil cuibl. OnieHKa u nprueM Ha paboTy. MeToabl OeHKH nepcoHana. DKCIepTHas
obecrieueHnn OlleHKa NepcoHana (ynpasieHdeckue paboTHukn). [Ipuem Ha paboty. [IBirKeHNE 1 IpoecCHOHATBHOE PAa3BUTHE
3 PeKTUBHOCTH nepconana. TekydecTs kanpoB. [IpodeccronansHOE pa3BUTHE IepcoHaa.
YTIpaBICHUS [IpakTryeckue 3aHATHS
TypUCTHYECKON
F - [MonsTre «ynpaBieHHE IEPCOHATIOM», M €T0 COCTABIISIOLINE.

Copepxanne yueOHOT0 MaTepuala
Tema 5.2. Copepxanrie 1 0COOEHHOCTH YIIPABJIEHYECKOTO Tpy/a B Typu3Me. OCHOBHBIC HAIIPABJICHUS PAIllMOHATBHON
VYnpasieHue OpraHM3aIliy TPpyAa. Y IpaBieHUEe TPYIOBBIMH IIPOIlECCaMH MOCPEACTBOM COCTs3aTeNbHOCTH. KynmbpTypa
mporeccaMu TpyAa | YIpaBJISeHYECKOTO Tpy/a.
B TypHU3Me [IpakTHyeckue 3aHATHS

YipasiieHUeCKUH TPy B TypU3Me
Tema 5.3. Copepxanne yaeOHOTo MaTepualia
HckyccTBO 3Hauenue aenooro obmeHus. opmel obmenus. Opranuszaius odmenus. [lonBeneHue UTOTOB AETOBOTO
oO1ieHus B o0IIeHHSI.
TYPUCTUYECKOH IIpakTuueckue 3aHATHU
JIeSITeTIbHOCTH JenoBoe obmuieHue.

Pa3nen 6. Opranu3anusi NpoBeIeHNs 1eJIOBBIX COBELIAHMII 1 IIePEeroBOpoB

Tema 6.1. JlenoBoe
COBEIIIaHNE

Copepxanrie yaeOHOT0 MaTepuaia

3amaun nmenoBbIX coBemaHuil. Kiaccubukarmst nemoBbIX coBemaHuid. OpraHu3amus MPOBEACHUS EIOBBIX
coBemannui. Y cioBus 3 (HEKTUBHOCTH JICJIOBBIX COBEIIAHUN.

HpaKTH‘ICCKHe 3aHATHUA

JlemoBoe coBeliaHue.

Tema 6.2. JlenoBbie
[IEPErOBOPHI

Cojeprxanue yueOHOro MaTepuasia

HOHFOTOBK& JACJIOBBIX TIEPETOBOPOB. HpOBeHeHI/IG IEPEroBopoB. Pemenne HpO6J’I€MBI n 3aBCpULICHHUC
TIEPEroBOPOB. Amnamuz JACJIOBBIX IEPETOBOPOB. VcnoBus 3(1)(1)€KTI/IBHOCTI/I TIEPEroBOpPoOB.
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HpaKTI/IquKI/Ie 3aHATHA

KJ'IaCCI/I(l)I/IKaI_[I/II/I 1 MOPAJOK OpraHru3alvu.

Ornnure ¥ B3aMMOCBS3b MOHSITHH «ICJIOBBIC MEPETOBOPLD» U  «ICJIOBBIC COBCUIAHUM,

ux 3aJayu,

Tema 6.3. Conepkanue y4eOHOTO MaTepuaa
Ynpasienue [pupona kondmukra. [Ipuaunbl KOHPIUKTOB.
KOH(IHKTaMH U MerToznl paspemenns KoH(IUKTOB. [Ipupoaa 1 MpUYMHEL cTpecca. !
cTpeccamu B cepe
TYPHCTHYECKOIT [TpakTHyeckue 3aHATHS
NEATETBHOCTH Kondumukr. Ctpecc. 1
CamocrositesbHast padora npu usydyenuu OII 05
Cuctemarnueckas MmpopaboTKa KOHCIIEKTOB 3aHSATHH, yd4eOHOW M CIeIMANbHOM JIMTEpaTyphl (IO BoIpocaM K maparpadam, IiiaBam
yU4eOHBIX TTOCOOHIA, COCTABICHHBIM MPEIOIaBATEIICM ) 30
[MoaroroBka K TPaKTUYECKUM 3aHITUSIM C HCIOJB30BAHMEM METOJMYECKUX pPEKOMEHJAlMd IperojaBateinsi, odopmiieHne
MPaKTHYECKUX pabOT, OTYETOB U MOJIOTOBKA K 3aIIUTE.
IIpumepHas TeMaTHKA BHeayIUTOPHOI cCaMOCTOSITEJIbHOW PadoThI:

1. Opranuzanus: MenepkMenT (hard+soft, Heocs3aeMoCTh, HEPa3PHIBHOCTh, HECOXPAHIEMOCTb, HETIOCTOSIHCTBO YCIYTH).

2. OpraHuzanys: JIIOau, Ueld, yrpasieHue. [1o3unus ynpaBieHus: BHyTpU OpraHU3alyy.

3. [Ilpouecc ocyIiecTBICHUsS yNpaBieHUs OpraHu3anuell (cpencrBa KOMMYHHMKAlMM, WH(oOpManus, Ipynmna 3anHTepecOBaHHbBIX

JIIL, TPOLIECC MPUHSTHUS YIIPABICHIECKOTO PEIICHNUS, AbTEPHATHBHBIC PEILICHNS).

4. OcHoBHbIE TpeOOBaHUS K COBPEMEHHBIM MEHEKEpaM B cepe yciyr.

5. MoruBanus Kak QyHKIHS yIPaBICHHS.

6. DKOHOMHMYECKHE METOJbl YHpaBleHHsS (KOMMEPUYECKHMH pacueT, HOPMHPOBaHME, CTUMYJIHMPOBAaHHE, II€HOOOPA30BaHME,

(¢uHAHCHpOBaHHE).

7. CoumanpHas 3¢ peKTHBHOCTH MEHEPKMEHTA TypH3Ma.

8. Twurbl OpraHn3allMOHHBIX CTPYKTYD.

9. ®opmanbpHble U He(OpPMaIbHbIE OPraHH3aALUH.

10. daxTops IPOEKTHPOBAHUS OpTraHU3aLNH.

11. Mopnenb KOMMYHHKAIIMOHHOTO IPOIECca.

12. Buasl KOMMyHHMKaIUU 1 60ratcTBO HH(pOpMarui. KoMMyHUKalIMOHHBIE CTHIIH B YIIPABJICHUH.

13. VpoBHU KOH(]JIMKTA B OpraHU3AIIH.

14. Jlenosble neperoBopsl. I1oAroToBKa JIENOBEIX NEperoBopoB. [IpoBeneHne neperoBopos.

15. TlpoGsiembl 3¢ PEeKTUBHOTO IAHUPOBAHHUS TYPHCTCKOTO ITPOIYKTa

CamocrositenbHast paboTa 00yJalomMXCs HaJl KYPCOBBIM ITPOSKTOM 30

Bcero 90

Jl1s1 XapaKTepUCTHKN YPOBHSI OCBOEHHS y4€OHOI0 MaTepuaa UCTIOIb3YIOTCS CIEAYIONINe 0003HAUCHUS:
1. — 03HAKOMUTETBHBIH (y3HABaHUE paHee N3yUCHHBIX 00BEKTOB, CBOWCTB);
2. — penpoayKTUBHBIH (BBIIOIIHEHHE AEATEILHOCTH 110 00pa3ily, HHCTPYKIIUH WIH TOJ PYKOBOJICTBOM)

3. — IPOAYKTUBHBIN (TUTAHUPOBAHKE U CAM OCTOSITEILHOE BBHITIOJNIHEHUE ISATENHHOCTH, PEIICHHE MTPOOIIEMHBIX 3a71a4).
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IIpumepHBIe TEMBI KYPCOBBIX IPOECKTOB

1
2.
3.
4
5

10.
11.
12.
13.
14.

PR-nesTenbHOCTD IpeAnpusiTHil B chepe Typu3Ma

AHain3 BHEIIHEH U BHYTPEHHEH Cpe/ibl TYPUCTUUYECKON (UPMBI

AHanu3 UCNOIb30BaHUS UHTEPHET-PEKIIAMBbl B TypU3ME

JlesTenbHOCTh TYPUCTCKOTO IPEAIPUSITHS

HNudopmannonHoe obecriedeHue MEHEI)KMEHTa B HMHIYCTPUU TOCTEIPUUMCTBA U

HudpactpykTypa MEHe)KMEHTa B cepe cepBuca U Typu3ma

MexnyHapoaHbII XapakTep COBPEMEHHOI'O TYPUCTCKOI'O PhIHKA

MeTop1 IpUHATHS pElIeHU B cepe cepBuca U Typu3Ma

Mertoabl pacipoCTpaHEHUs U MIPOJIBHKEHUS TYPIPOYKTa

Mertonbl ynipaBiieHUs IPEAIPUATUSAM TypU3Ma

MoTuBauus Tpyaa Ha NPEANPUITHSIX COLUATBHO-KYJIBTYPHOTO CEPBUCA U TYpU3Ma
ObecnieueHre KOHKYPEHTOCIIOCOOHOCTH TYPUCTUYECKOTO MPOJIYKTa

Opranu3zanusi TOCTHHUYHON PEKJIaMbl

Opranuzanus KOHTPOJS 3a JACSATENbHOCTbIO IMOJYMHEHHBIX Ha MPEIIPUATUAX

CEepBHCA U TypU3Ma

15.
16.
17.
18.

Opranuzanus paboThl IO YIIPABICHUIO MPEIIPUATHEM CEPBUCA U TypU3Ma
OcHOBHBIEC OM3HEC-TIPOIIECCHI B TYpdupme

OCHOBBI ynpaBJI€HUS TYPUCTCKUM OU3HECOM

OcobeHHOCTH TypH3Ma Kak oOOBEKTa yHpaBieHHS (HAa TpUMEpe TYPHCTCKOH

OpraHU3aIiH)

19.
20.
21.
22.
23.
24.
25.
26.
27.

Ornenka KayecTBa TOCTUHHUYHOTO 0OCTYKHBAaHUS

[ToBbIIeHNE KauecTBa 00CITY)KHBAaHUS KIUEHTOB B Typdupme

[TpoGiieMbl KauecTBa TYPUCTCKOTO MPOAYKTa

Puck-meHempxMenT U 3QpPEeKTUBHOCTh AaHTUKPU3UCHOT'O MEHEDKMEHTA B TypHU3Me
Pucku B Typusme

CoBepIIeHCTBOBaHNE TEXHOJIOTHH Pa3pabOTKH TYPUCTCKOTO MPOYKTa

Crneuunduka MeHe)KMEHTa B cepe cepBuca U Typu3Ma

Crpareruu B TypuCTCKOM OH3HECe

TexHonorust AESITENLHOCTH TYPUCTCKOTO MPEANPUATUS B Ipouecce GOpMUPOBAHUS

HOBOI'O Typa

28.
29.
30.

TyponepaTtopckasi ¥ TypareHTcKas AesITeIbHOCTD B cepe Typu3mMa
TyponepeuTHHr: Oprauusanus 1eITeIbHOCTH
Typnpennpusitust 1 KOpropaTuBHas KyJabTypa Kak ()aKTOp MOBBIIIEHUS YCIEIIHOCTH

Ux JCATCIbHOCTH

31. Ynpasienue kKoH(IMKTaMH B cepe cepBHca U TypU3Ma

32. YnpaBieHue NepcoHANIOM TYPUCTCKOM OpraHu3aluu

33. dyHKUMU MEHEIKMEHTa B TypU3Me

34. lleHoBas moaMTHKA B chepe Typu3Ma

3. YCJOBHSA PEAJIM3AIIMM PABOYEH ITPOIPAMMBI YYEBHOUM
JUCHUIIJIMHBI

HpI/I BO3HHUKHOBEHUU OCOOBIX OOCTOSITEIBCTB OCBOECHUE JUCHUITIIMHBI MeHelI)KMeHT
Typu3Ma OCYIIECTBISECTCA C TPUMEHEHHEM DIIEKTPOHHOTO OOydYeHUS U JHUCTAaHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH.

3.1.

TpeboBaHNsi K MUHUMAJBLHOMY MATEPHAJBHO-TEXHHYECKOMY 00ecIe4eHH 0

Peanuzanus yueOHOM TUCIMITIIMHBI OCYIECTBISIETCS B ydeOHOM KaOMHETe TypareHTCKOn
u TypomnepaTopckoi nesarenbHOCTH Ned(05 (423806, Pecmyonmuka Tartapcran (Tarapcran), T.
Habepexxubie Yennsl, niep. XKene3HOTOPOKHUKOB, 1. 9A).
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OcHamieHHOCTh KaOWHEeTa TYpareHTCKOM W Typoreparopckoil aestenbHocTH Ned(S:
yaeOHast MeOelb, KOMITBIOTED, MPOSKTOP, IKPaH, J0CKa, YIeOHO-HATJISITHBIC TTOCOOHS.

JIuneH3noHHOE MPOrpaMMHOE OOecTieueHHe:

AHnTHBHUpYCcHOE nporpamMmmHoe obecrieuenue Kaspersky Endpoint Security ayis 6usneca -
Cranpaptueiii Band T: 250-499 Node 1 year Educational Renewal License: doroop Ne
2020.2987 ot 21.02.2020,

Desktop Education ALNG LicSAPk OLVS E 1Y AcademicEdition Enterprise :
JOI'OBOP Ne2020.13967 ot 27 utons 2020,

Office 365 ProPlus Open for Students ShrdSvr ALNG Subscriptions VL OLVS NL
1Month AcademicEdition Stdnt STUUseBnft : JIOTOBOP Ne2020.13967 ot 27 urons 2020.

3.2. YueOHO-MeTOAMYeCKOEe 1 HH(OPMAINMOHHOE 0O0ecniedeHue TN CIUTIINHbI

OcHoBHast yueOHas JIuTeparypa
1. Cxob6kun, C.C. MeHeIKMEHT B TypU3ME : YYEOHHK M TMPAKTUKYM MJI CPEIHETO

npodeccuonansHoro odpazopanus / C. C. CkOOKUH. — 2-€ u31., Uclp. u Jom. — Mocksa :
WznatenberBo FOpaiit, 2019. — 366 c¢. — (IIpodeccronanbaoe oopazoBanue). — ISBN 978-5-
534-10542-1. — Texker : oanektponHsid // OBC HOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/430791.

2. Mortpmuna, M. C. MeHeDKMEHT TypusMa @ Yy4eOHHMK Ui CpPEIHEro
npodeccuonansHoro oopazopanust / M. C. Moteimmmaa, A. C. bonbemakos, B. . Muxaiinos ;
non penakiued M. C. MoTbliMHONU. — 2-€ u3A., uchp. u gon. — MockBa : M3narenbcTBo
Opaiir, 2020. — 282 ¢. — (Ilpodeccuonansuoe obpazopanue). — ISBN 978-5-534-10777-7.
— Texkct : snextponnsiii // DBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/456110
rpud

JlononHuTeNbHAS yueOHas TUTepaTypa

1. Berutnes, A. M. HNHpopMallMOHHO-KOMMYHHUKALIMOHHBIE TEXHOJOTMH B TYpU3ME :
yueOHUK JJi cpeaHero npodeccruoHanbHoro odpasosanus / A. M. Berutnes, B. B. Kopanenxo,
B. B. KoBanenko. — 2-e wusz., ucnp. u gon. — Mocksa : M3zgarensctBo [Opaiit, 2019. —
340 c.— (IIpodeccuonansnoe ob6pazoBanue). — ISBN 978-5-534-08219-7. — Tekct
anekTpoHHbIH / DBC FOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/424430

2. Kabymxun, H. 1. MeHe)KMEHT rOCTUHHUIL U pECTOpPaHOB : yuebHoe nmocobue / H. .
Kabymxkun. — Mocksa : KHOPVYC, 2017. —414 c. YMO 10 wmt.

3. Kocomanos, A. b. IlpakTkym 1o opraHu3allud M MEHEIKMEHTYy TypusMma u
TOCTUHUYHOTO X03sicTBa : yueOHoe mocobue / A. b. Kocomanos, T. U. EnuceeBa. — 5-e u3n.,
crep. — Mocksa : KHOPVYC, 2017. -200¢c. YMO 12 mr.

4. Moposzos, M. A. DOKOHOMHKA Typu3Ma : Yy4eOHUK JUISI  CpEIHEero
npodeccuonaibHOro oopazosanus / M. A. Mopo3zos, H. C. Mopo3oBa. — 5-¢ u3., ucrp. u JOII.
— Mockaa : UznpatenbctBo HOpaiit, 2019. — 291 ¢. — (IlpodeccuonansHoe 0Opa3oBaHue). —
ISBN 978-5-534-10543-8. — Tekct : oanektponnbii // OBC IOpaiir [caiit]. — URL:
https://urait.ru/bcode/430792.

5. Cko6xkuH, C. C. Crparerudyeckuii MEHEI)KMEHT B HHAYCTPUU TOCTENPUHUMCTBA U
TypusMa: y4eOHUK I cpefHero mpodeccuoHanpbHoro obpazoBanusi / C. C. CkoOkuH. — 2-€
u3a., ucnp. u gom. — Mocksa: M3natensctBo Opaiit, 2019. — 442 c. — (IIpodeccuonanpHoe
obpazoBanue). — ISBN 978-5-534-10546-9. — URL:

OdunuanbHbIe U3TAHUS

1. Kupwmnossix, A. A. KommenTapuii k denepanbHomy 3akoHy "OO oOpazoBaHuu B
Poccuiickoit @enepanuu" Ne273-D3 (mocrareiinbiii) / A. A. KupnmioBeix .— 2-¢ u3q .—
Mocksa : Kanxknbiii mup, 2014 .— 352 ¢. — TekcT : HenocpeaCTBEHHBI. S mr.

2. KommeHnrapuii k 3akony Poccuiickoit @eaepanuu ot 07.02.1992 r. Ne 2300-1 «O
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https://biblio-online.ru/bcode/430791
https://biblio-online.ru/bcode/430791
https://biblio-online.ru/bcode/424430
https://urait.ru/bcode/430792
https://biblio-online.ru/bcode/430795

3amure npaB notpedurenei» / H. A. Aremkuna, E. A. BorareipeBa, FO. H. Baxpymesa, M. A.
[lleBuenko ; mox penakuueit . B. llupunosa. — Caparos : Aii [Iu Op Meaua, 2014. — 309 c.
— ISBN 2227-8397. — TekcT : 3JeKTpOHHBINA // DnekTpoHHO-Onbnuoreunas cucrema IPR
BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/27481.html. — Pexum nocryna: mis
aBTOPU3HUP. M0JIb30BATEIICH.

3. MexnayHapoaHbI Typu3M : mpaBoBble akThl / coctaButenu H. WM. Bomommn, M. B.
MuxaitnoB. — Mockga : Poccuiickas MexayHapoaHast akajgeMus Typusma, Jloroc, 2014. — 576
c. — ISBN 978-5-98704-641-8. — Tekct : 31MeKTpOHHBIN // DIeKTPOHHO-OMOIMOTEUHAS
cucrema IPR BOOKS : [caiiT]. — URL : http://www.iprbookshop.ru/51866.html. — Pexxum
noctymna : uis apropusup. [lonszoBarteneit

4. Tpynosoit komekc Poccuiickoit ®Depeparmuu . — DJIEKTPOHHO-OMOIHOTEUHAS
cucrema IPRbooks, 2016. — 226 c. — ISBN 22278397. — TekcT : 3I€KTPOHHBIA //
OnekTpoHHO-Oubmoreunas  cuctema [PR BOOKS :  [caiitr]. —  URL

http://www.iprbookshop.ru/1251.html. — Pexum goctyna : i aBTOPU3HP. TOJIb30BATEIICH.

5. ®enepanbHblii 3akoH "OO oOpazoBanuu B Poccuiickoit @enepauun" : Ne 273-D3 :
BKJIIOUAET Bce u3MeHeHnus 10 6 mapra 2019 r. — Mocksa : IIpocnekr, 2019 .— 192 ¢. — ISBN
978-5-392-30047-1. — TekcT : HEOCPEACTBEHHBIN.

CripaBo4HO-0MOIMOTpaduIecKre H3aaHus

1. Teorpaduueckuil >SHUUKIONEINYECKUN CIIOBaph : reorpaduyeckue Ha3zBaHUS /
raBHbId penaktop B.M. KotnsikoB .— 3-e u3zg., gomon. — Mocksa : bonbmiast Poccuiickas
sHuukionenus, 2003 .— 903 c. : kapt. — ISBN 5-85270-216-1. — TeKcT : HEMOCpeICTBEHHBIH.

2. Mommnsra, E. B. T'moccapuil TypuCTCKUX TEPMHHOB : CJIOBapb aHIJIO-PYCCKUX U

pyccko-anrauiickux cootBercTBuil / E. B. Mommnsara. — 2-e u3a. — Xumku : Poccuiickas
MeXyHapoaHas akaaemus typusma, 2019. — 457 c. — ISBN 978-5-90578326-5. — Texkcr :
ANEKTPOHHBIA // DnekrpoHHo-Oubmmnoteunas cucrema [PR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/85888.htm. — Pexxum nocryna: 1j1st aBTOpU3Up. 0JIb30BaTENEH

3. Pabosa, M. A. CnoBapp MeXIYHapOAHBIX TYPUCTCKUX TEPMHUHOB (PYCCKO-
aHTJIMICKO-ppaHiy3cko-Hemenkuil) / M. A. PsbGosa,
. K. Ucmaes, C. H. Ilytuinna. — Mocksa : Kauronen, MATI'P, 2005. — 466 c. — ISBN 5-
9659-0006-6, 5-9630-0003-3. — TekcT : AIEKTPOHHBIN // DIEKTPOHHO-OMOIMOTEYHAs cCTEMA
IPR BOOKS : [caiiT]. — URL : http://www.iprbookshop.ru/3785.html. — Pexxum nocryna: nmns
aBTOPU3HUP. OJIB30BATENEH

[Tepuonnueckue n3ganus

1. BectHuk AxageMHM IETCKO-IOHOLIECKOTO TypHU3Ma M KpacBEACHUs @ Hay4dHO-
MeToaudeckuil )xypHan / yueaurens : MOO "MexayHapoaHasi akajieMusi J€TCKO-IOHOIIECKOTO
TypusMma U KpaeseaeHuss uM. A. A. Ocranna-CBeNIHMKOBA; KOJUIEKTUB aBTOpOB .— MoCKBa :
MOO "MexayHapoaHas akaJeMusi JETCKO-IOHOIIECKOTO Typu3Ma W KpaeBeAeHHs uM. A. A.
Ocranna-Csemnukosa, 2018 — 4 Beimycka B rog .— ISSN 2220-3427. — OTKpBITBIA AOCTYII
Ha tatgpopme eLIBRARY ¢ 2015-2018. — TekcT : snexktpoHHbI / HaydHas aymekTpoHHas
oubmuoreka eLIBRARY.RU [caiiT]. — URL: https://www.elibrary.ru/title _about.asp?id=51386.
— Pexxum poctymna: i aBTOpu3Hp. MOJIb30BaTeNeH.

2. BectHuk obpazoBanus B Poccuu : cOOpHUK MPUKA30B U OQUIIHATBHBIX JOKYMEHTOB
cdepsl oOpa3oBaHMs : CIPAaBOUYHOMH(OPMAIMOHHBIN >KypHan / riaBHbId penakrop lO. WU.
I'mazkoB .— Mocksa : IIpo-Ilpecc. — usgaercsa ¢ 1803 roga. — 24 Beimycka B rog. — TekcrT :
HEIOCPEICTBEHHBIN.

3. Teorpadguss B mmiKoyie : TEOPETUYECKUI U HAYYHO-METOJIWYECKUH KypHan /
yupeaurens : OO0 "llkonpHas npecca;rnaBHbli penakrop M. B. PepkakoB .— Mocksa : OO0
"[konpHas npecca”, 2015 - Bxmtouen B nepeuens PUHI] ; BAK. — n3naercs ¢ 1934 roga. —
8 BeIimyckoB B roa .— ISSN 0016-7207. — Texkcr : snexktpoHHblii // ba3sl nannbix East View
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[caiitr] — URL: https://dlib.eastview.com/browse/publication/91146/udb/12. — Pexum
JOCTyMa: JIJIsl aBTOPU3UP. MOJIb30BaTENEH.

4. Teorpadus u TypusM : HAYYHO-TIPAKTUICCKUHN XypHaI / yupenurtens : PI'BOY BO
[II'HNY; rnasusiii penakrop A. U. 3eipsHoB .— Ilepms : ®I'BOY BO III'HNY, 2018 —
Bxmrouen B nepeuenb PUHIL .— wm3maercs ¢ 2018 roga .— ISSN 3618-7000. — OTKpBITHIiA

noctyn Ha miatdpopme eLIBRARY c¢ 2018-2019. — Tekct : anmektpoHHblii // Hayunas
3JICKTPOHHAS OubIMoTeKa eLIBRARY.RU [caiT]. — URL:
https://elibrary.ru/title_about.asp?id=68278. —  Pexxum  goctyma: 1 aBTOpPU3HP.
M0JIb30BaTENEH.

5. Teorpadus. [lepBoe ceHTSIOPs : METOAMUYECKUI KypHAT IS yuuTenei reorpapuu /
yapenutens : OO0 U] "IlepBoe cenTsaops"; rinaBHbii penaktop A. MutpodanoB .— Mockaa :
000 /I "IlepBoe centsiops", 2015 — u3maercs ¢ 1992 roxa, ve u3gaercs ¢ 2017 roga .— 12
BBIIMTYCKOB B IOf] . — TEKCT : HEOCPEICTBEHHBIN.

6. Hayka u Xu3Hb : €XKEMECSYHBI HAYYHO-TIONYJSPHBIA >KypHall / y4peIauTenb :
penakuus xypHana "Hayka u xu3Hp"; rnaBubeiii penakrop E. JI. JlozoBckas .— Mocksa :
Penakmus sxypHana "Hayka u xku3Hb", 2015 — wuzmaercs ¢ 1890 roga .— 12 BBITYCKOB B rof
— ISSN 0028-1263. — Texkcr : anektponnslii // ba3wel mannbix East View [caiiT]. — URL:
https://dlib.eastview.com/browse/publication/8287/udb/12. — Pexum noctyna: ajasi aBTOPU3UP.
I10JIb30BaTENEN.

7. Tartapcran :  OOIIECTBEHHO-TIOJIMTHYECKUH  JKypHall /  y4peauTelnb
AO"TATMEIUWA"; rnaBubiii penaktop T. H. Bapuna .— Kazans : AO "TATMEIAUA", 2015
— n3paercs ¢ 1920 roga. — ISSN 0130-2418. — Tekcr : HENOCPEICTBEHHBIM.

8. Typbusnec : uH(OPMALMOHHO-aHATUTUYECKUN >KypHan / ThaBHbIM penaktop E.
bopucoBa .— Mocksa : OOO "Typ6uznec". 2015. — 14 BeimyckoB B rox . — TekcrT :
HEMOCPEICTBEHHBIH.

CoBpemenHble npodeccuoHaabHble 0a3bl JAHHBIX U HMH(OPMALMOHHBIE PECYPCHl CETH
WNHuTtepHer

1. baza pgamHbix moprama Polpred.com O630op CMUW - Pexum nocryma:
https://polpred.com/news

2. Undopmanmonnas  mpaBoBas ~ cucrema  [apant. -  Pexum  jgoctyna:
http://www.garant.ru/

3. Hayunas onektpoHHas ©Oubmuoreka eLIBRARY.RU. - Pexum goctyna:

https://elibrary.ru

4. Pecypcol East View (MBUC) - Pexxum noctyna: https://dlib.eastview.com/login

5. DnektponHas OubnumoreuHas cucremMa «tOpaiit». - Pexxum moctyma: https://biblio-
online.ru/

6. DnektponHo-ombnuoreunass cucrema (ObC) IPRbooks. - Pexum npocryma:
www.iprbookshop.ru
7. DNEeKTPOHHBIN KaTajior OoubIroTEKN HITIY. - Pexnm JIOCTYyTIA:

http://bibl.ngpi.net:81/cgi-bin/zgate.exe?init+test.xml,simple.xsl+rus

4. KOHTPOJIb M OLIEHKA PE3YJbTATOB OCBOEHHUSI YUYEBHOW
JUCHUTIMHBI

KoHTponb M olieHKa pe3ynbTaToB OCBOEHHUS Y4€OHOM JHMCHUIUIMHBI OCYIIECTBIISETCS
npernojiaBaTesieM B IPOLIECCe IMPOBEACHUS MPAaKTHMYECKUX padoT, BBINOJHEHMS pedepara,
COOOIlleHUH, JIOKJaJ0B C IMpe3eHTallel M0 HW3YyYeHHBIM TeMaM, a TaKXKe BbIIOJHEHUs
00y4aromuMHUCs KypcOBOTO MPOEKTA.

@OHJT OLIEHOYHBIX CPEACTB JUIsl NMPOBEACHUS TEKYIIEr0 KOHTPOJS YCIIEBAEMOCTH U
IPOMEXYTOUHON aTTecTaluy 00y4aroImuXxcs Mo y4eOHOH TUCIMITIIMHE BXOAUT B COCTaB paboueit
POrpaMMbl TUCHUIUIUHBIL, IPEICTABICH OTACIbHBIM JOKYMEHTOM.
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(DOle:l H METOJbI

OcBoeHHbIe Pe3ysabTaThl 00yYeHHs OcHOBHBIE IOKA3aTe/IH | KOHTPOJIS U OLEHKH
KOMIeTeHIuH (yMeHUsl, 3HAHUS) OLICHKH pe3yJIbTaTa pe3yJIbTaTOB
o0y4eHus
yMeThb: OmnpeneneHne CynHOCTH U
— ONEpHpOBaTh  aKTyaJdbHBIMH  JaHHBIMH O | COLMANbHON 3HAYMMOCTH
TYPHUCTCKHX YCIyraX, BXOJSUIMX B TYPIPOIYKT, M | cBoeii Oy mymeit
paccUnTHIBAThH Pa3JINUHbIE €r0 BAPUAHTHI; npodeccHn, IPOSBICHAE
— 0OpMIISITE JJOKyMEHTAIMIO 3aKa3a Ha pacydeT MHTepeca K Heil;
éypa, Ha peanngaumo TYPIPOAYKTA, COCTABIATD | orayysanus
JIaHKN HEOOXOANMBI Js1  TIPOBE/CHHMS .
’ CobXON e( A po e))le CcOOCTBEHHOM
ea3aluy TYPIPOayKTa (J0T0BOpa, 3asBKH);
p Tt Yprpoay At pa, ’ JIESTEITbHOCTH, BBIOOD
— npuobperarb, O0OQOPMIATb, BECTH Yy4YeT W
. | TMHIOBBIE CITIOCOOOB
obOecrieunBaTh  XpaHeHWE  ONAHKOB  CTPOTOH
. BBITIOJTHEHHS
OTYETHOCTH;
— NPMHEMATh JICHEKHBIE CpPEICTBA B OmIaTy | P OeccHOHaNbHBIX
TypPHCTHYECKOH IyTeBKH HA OCHOBAaHWHM Omamka | SoAdd, OLCHKA MX
CTPOTOM OTYETHOCTH; dbdexrnBHOCTH H
— NPEeJOCTaBIATh  MOTpPEeOMTENt0  ToynHylo | | KadeCTBa, IPHHATHC
aKkTyajbHyl0  HH(poOpMaiio 0  TpeboBaHusIX | PEIICHHU B CTAHIAPTHBIX
KOHCYJIBCTB  3apyOeXHBIX CTpaH K [akeTy | M HECTaHIapTHBIX
JIOKyMEHTOB, IPEAOCTABISEMbIX Al OOPMIICHUS | CHTYyalHsX U
BU3BI; OTBETCTBEHHOCTH 34 HUX;
— KOHCYJIbTHPOBATh noTpeduTes 00 | ocymiecTBIIEHHE TOUCKA K
0COOCHHOCTSIX 3aIlOJHEHHS IaKeTa HEOOXOANUMBIX | pcrosb30BaHMUS T .
eKYIINI KOHTPOJIb
JIOKYMEHTOB ~ HA  OCHOBAHMH  KOHCYIBTAUMH | yydopmanui, cngllslalleMocm'p
Typoneparopa o o(pOpMIIEHHIO BU3; HeOBXOMHMON 1A M 16 :
— JOCTaBJIATh TYPOHEPATOpy MHakKeT JOKYMEHTOB YCTHBIM OTIPOC,
OK-1 - OK-9 dPdexTuBHOrO MPaKTUYECKOE
> | TypucTa, HEOOXOAMMBIX AJSI TOIYYEHHS BHU3 B
K 1.1 - TIK BBIITOJTHCHHUA 3aaHue
. KOHCYJIbCTBAX 3apYO€KHBIX CTpPaH; ’
1.7 po¢heCCHOHATBHBIX CHTYAIHOHHOE
-0 — NpOBEpATh  JIOKYMEHTBI, HEOOXOIUMBbIE IS
— 3aja4
IK 22' 16 IK BBIXO0/1a TPYIIIBI HA MapILIpPYT; At 3ajaHue,
. podeccHoHAIBHOTO 1
K 3’1 — ompeneNsiTh 0coOble MOTPEOHOCTH TYPTPYIIIIBI pod Kong OJIbHAA
1, HJTH HEHBHTYATHHOTO TYDHCTA; JMYHOCTHOTO pa3BUTHs; | paboTa
K 3.2, HCIOJIb30BaHUE
— NPOBOJUTH MPOBEPKY FOTOBHOCTH TPAHCIIOPTHBIX
IIK 3.4, MHDOPMALHOHHO- IIpomexxyTounas
CPE/CTB IIPH BBIXOJIE Ha MapIIPYT;
IIK 4.2 KOMMYHHKAIHOHHBIX arrecTanms.
— NPOBOJUTH MHCTPYKTaX TYPHCTOB Ha PYCCKOM H y & sauer
WHOCTPAHHOM $I3bIKAX; TEXHOJIOrnuu B
— WCTIONB30BaTh NPHEMBI d(deKTuBHOro o6menus | MPO(PECCHOHATBHOIM

u  coOmonar  KynbTypy  MEXKIMYHOCTHBIX
OTHOIIICHUH;

— OpPTraHU30BHIBaTh  JBIDKEHHE  TPYNIBl IO
MapuipyTy;

— 3((eKTUBHO IPUHUMATH PELIEHHUS B CIOKHBIX U
AKCTPEMAIIbHBIX CUTYALIUSX;

— B3aMMOJICHICTBOBATh CO CIIy)0aMu OBICTPOTO
pearupoBaHus;

— OpraHu30BBIBATH JOCYT TYPHUCTOB;

— KOHTPOJIUPOBAaTh Ka4deCTBO IIPEIOCTABISIEMBIX
TYPUCTY  yCIyr  pasMelleHHs W  I[UTaHus,
9KCKYPCHOHHBIX M COMYTCTBYIOLIHUX YCIYT;

— 0OPMIIAITH OTIET O TYPUCTCKOH MOE3IKE;

— OLICHUBATh Ka4ecTBO TYPHUCTCKOTO u
TOCTHHUYHOTO 00CIY)KMBaHHsI TYPUCTOB;

— OCYIIECTBJISATh MapKETHHIOBBIE HCCIICI0BAHUS,
UCIIONb30BaTh HMX PE3YJbTaThl MPHU  CO3/IaHHU
TYPHCTCKOTO MPOJYKTa M JUIi IIEPErOBOPOB C
TypareHTCTBaMH;

— NPOBOJUTH  AHAJM3
TypKOMIIAHUI;

JACATCIBbHOCTHU Apyrux

JIeSTeNIbHOCTH; paboTa B
KOJUICKTUBC U KOMAaHAC,
s¢deKTHBHOE OOIICHHUE C
KOJUIETaMH,
PYKOBOJICTBOM,
MOTPEOUTEIISIMH;
NIPUHATHE
OTBETCTBEHHOCTH 32
paboTy WICEHOB KOMaH/IbI,
3a pe3yJIbTAT BHIIIOJIHECHUS
3aJaHNH;
CaMOCTOSTEIILHOE
orpeiesieHue 3a1a4

PO eCCUOHANTBHOTO U
JMYHOCTHOTO Pa3BUTHS,
caMmoo0pa3oBaHue,
IJIaHUPOBAHUE
MOBBIIICHUSI

KB (hUKAI;

OpHCHTAIUA B YCIIOBUAX
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— paboTraTh Ha CHENMaIM3UPOBAHHBIX BHICTABKaxX C
LEIIbIO OpraHH3aIiH MPEe3eHTalHH,
pacmpocTpaHEeH!s peKJIaMHBIX MaTEpHaIoOB U cOopa
HHPOpPMALNH;

— oOpabatbiBaTh MH(POPMAIIMIO W aHATU3UPOBATH
Pe3yNbTATHI;

— HaJlaXHBaTh KOHTaKTBI c TOPTOBBIMHU
NPE/ICTABUTEIbCTBAMH JIPYTUX PETMOHOB U CTPaH;
— paboraTh ¢ 3ampocaMy KIMEHTOB, B TOM YHCJIE
MHOCTPaHHBIX;

— paboraTh ¢ MH(GOPMAIIIOHHBIMHU ¥ CIIPABOYHBIMH
Marepuaiamu;

— COCTaBJIAITH MPOTPAMMBI TYPOB ULl POCCHHCKUX H
3apyOeKHBIX KIINCHTOB,;

— COCTaBJIITh  TYPHAkeTbl C  HCIOJb30BAaHUEM
MHOCTPAHHOTO SI3bIKa;

— aHAJIN3UPOBATH u pemarts npoOIIeMBl,
BO3HHUKAIOIIME BO BPEMs Typa, IPHHUMATH MEPHI 1O
YCTPaHEHUIO MPUYMWH, MOBJIEKIINX BO3HHMKHOBEHHE
po0IeMBl;

— paccuMThIBaTh CEe0ECTOMMOCTh TypIakeTa |
OTIpeNIeNATh [IeHy TypIpPOaYyKTa;

— YHpaBisiTh KOH(QIMKTaMu;

— paboTaTh W OpPraHW30BEIBATE PAOOTY C OQPHCHOU
TEXHHUKOM;

3HATh:

— XapakTepUCTHKH TYPHPOIYKTa M  METOIUKH
pacdera ero CTOMMOCTH;

— mpaBuiIa o()OPMIICHUS JETIOBON TOKYMEHTALINH;
— IpaBUJIa U3TOTOBJICHUS, UCIIOJIB30BAHMUS, yUeTa U
XpaHeHUs1 OJJaHKOB CTPOTOH OTYETHOCTH;

— IepedeHb CTPaH, UMEIONIUX PEeKUM O€3BH30BOIO
W BHU30BOTO Bbe3fa TIpaxaaH Poccuiickoit
Denepanuiy;

— mepedeHb cTpaH, Bxomsumx B llleHrenckoe
COTJIallIeHUe, U MpaBUiIa IepeceueHNs TPaHuI] 3THX
cTpaH rpaxaanamu Poccuiickoii @enepanuu;

— TpeOOBaHMS KOHCYJBCTB 3apyO€XKHBIX CTpaH K
MaKeTy JOKYMEHTOB, IIPEAOCTaBISEMbIX  JUIs
odopmiteHns BU3HI;

— uHpOPMaIMOHHBIE TEXHOJIOTUU u
npodeccroHalIbHBIE  MakeThl ~ MpPOrpaMM MO
OpOHUPOBAHUIO.

— IpaBUJIa OPTraHM3aIMM TYPUCTCKUX MOE3/0K,
9KCKYPCHIi;

— TpeOOBaHMs K OpraHM3allil W crenuduky
CIIOPTHBHO-TYPUCTCKUX  IIOXOJOB  Da3IM4HOU
KaTETrOPHH CII0KHOCTH;

— NpaBmWiIa NPOBEAEHUsS] WHCTPYKTaXa TYPHCTCKOM
TPYIIBI;

— NpaBmiIa OpraHU3aluu OOCIYXHBAaHHS TYpHCTOB
B TOCTHHUIIAX U TYPUCTCKHX KOMILIEKCAX;

— npuéMbl KOHTPOJIS KauecTBa IMPeIOCTaBIISIEMBIX
TYpPHUCTY YCIYT;

— NpaBuIIa MOBEJCHUS] TYPUCTOB MPH HOJIb30BAHUH
pa3MYHBIMK BHJIAMU TPAHCIIOPTA;

— NpaBWIa  OKa3aHMs IEPBOM  MEIUIMHCKOMN
TIOMOIIIHN;

— KOHTaKTHble TenedoHbl ciyx0, B KOTOpbIE
cieyer oOparmarbest Ipu HaCTYIUICHUN
uype3BbIYAaiHON CUTyalluy;

4acTON CMEHBI
TEXHOJIOTUH B
npodeCCUOHATBHOM
JICSITETIBHOCTH.
W3noxenne TpeboBaHmii K
Ka4ecTBY yCIyT
pa3MeIeHus U ITHTaHH.
JleMoHCTpayst HABBIKOB
COCTaBJICHUS IIPOTPaMM
TYPOB UL POCCUHCKUX U
3apyOCIKHBIX KITUCHTOB,
COCTaBJICHUS TypIIaKeTa
C HCITOJIb30BaHUEM
HWHOCTPAHHOTO SI3BIKA.
W3noxxenne TpeboBaHui K
0 OpMIICHHIO
TYPUCTCKHUX
JTOKYMEHTOB.

W3noxenne TpeboBaHmii K
CpencTBaM pa3MeIeHAST
TOCTHHHII.
JlemoHCTpauus BcTpeuu u
pa3MenieHus rocTs.
W3noxenue ocobeHHOCTEH
OpraHU3aIH
TOCTHHUYHON HUHOYCTPpUU.
JemoHcTpauyst u
oopmIteHHE TOKYMEHTOB
TIPH pa3MEILeHHIH TOCTS,
COCTABIICHHE
JOKHOCTHOM
HHCTPYKITHML.
O6ocHOBaHHE
0cobeHHOCTeH
IPEeANPUATHIA TUTaHUS.
JleMOHcTpanusi HaBBIKOB
JIEIIOBOTO OOIIICHMUS,
3HaHUH MIPOTOKOJIA U
stuketa. M3noxenue
HOPM OOIIEHHUS C
HHOCTPaHHBIMHU
KIIMCHTaAMHU.
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— CTaHJapThI KavyecTBa TYPHCTCKOTO u
TOCTHHUYIHOTO OOCITyKHBAaHHUS;

— BUJIBI PEKJIAMHOTO TIPOJTYKTa;

— cToco0Bl 00pa0OTKH CTATUCTHYESCKUX JaHHBIX,
MeTOABI paboTHI ¢ 6a3aMu TaHHBIX;

— METOAWKY paboTBHl CO  CIPAaBOYHBIMH |
WHPOPMATNOHHBIMA MaTepraraMu o
CTPaHOBEICHUIO U PETMOHOBEJICHMIO, MecTaM U
BUJIaM DPa3MEIIEHHsT M IUTaHHs, 3KCKYPCHOHHBIM
00beKTaM U TPaHCIIOPTY;

— IJTAHUPOBaHKE porpamMmm TYpPIIOE3/I0K,
OCHOBHBIE TMpaBWJa W METOIUKY COCTaBIICHUS
POTPaMM TYPOB;

— CTIOCOOBI  YCTpaHEHHsI TPOOIJIeM, BO3IHHKAFOIINX
BO BpeMs Typa;

— METOAWKH pacueTa ceOeCTOMMOCTH TypIaKeTa H
OTIpeNieNIeHUs IEHBI TYPIPOIYKTa;

— npuéMbl 3PPEKTUBHOTO OOUICHUS, MOTHBAINH
nepcoHana u paboThl ¢ KOH(IUKTAMHU;

— MeToauKku 3(P(EKTUBHOW OpraHU3aIMK JCIOBBIX
BCTpPEY U COBEIIAHUM;

— IpUHUUITB! 3)(HEKTHBHOTO KOHTPOJIS;

- Tpynosoii kogekc Poccuiickoii @enepanyu.
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