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1. MACHOOPT PABOYEW IMPOIPAMMbBbI YYEBHOW JUCHUIJIAHBI
MEHE/KMEHT TYPU3MA

1.1. ObJacTh NpUMEHEHH s POTrPAMMBbI

[Iporpamma y4yeOHOM OUCHUIUIMHBI ~ SIBISIETCS YacThblO MPOrpamMMbl  MOATOTOBKHU
cHenuaincToB cpeaHero 3seHa B cooTBeTcTBUU ¢ PI'OC mo cneumansHoctu CIIO 43.02.10
Typusm, ykpynHenHas rpynna crnenuaibnocter 43.00.00 CepBuc u TypusM.

1.2. MecTo y4yeOHOIl JUCUMIVIMHBI B CTPYKType MpPOrpamMMbl MNOATOTOBKH
CIEeHATHCTOB CPe/IHEro 3BeHa

OOmenpodeccronanbHas  TUCHUIUIMHA ~ MEHEDKMEHT  Typu3Ma  OTHOCHTCS K
BapUaTUBHON YacTH MPO(ECCHOHAILHOTO Yy4eOHOT0 IUKJIA.

1.3. eap u 3a1a4n y4eOHOM JUCHUIIMHBI — TPeOOBaHUS K pe3yJibTaTaM O0CBOEHMUSI
y4eOHO# JTMCIUIITTHHBI

Lenb ocBOEHUS AMCUUIUIMHBL TOJyYE€HHE TEOPETHUECKUX 3HAHWUU U (OpMHUpPOBAHHE
IPAaKTUYECKUX HABBIKOB YIIPABJICHUS B OPraHU3aLMIX TYPUCTHUECKON HHAYCTPUH.

3ajgauu:

OBJIa/ICHUE 3HAHUSAMU II0 TEOPUU MEHEKMEHTa, 00 OCHOBHBIX OOBEKTaX YINpPABICHUS B
TypU3ME;

(opMHUpOBaHHE LEJIOCTHOIO MPEACTaBIECHUS O MOJEIM YNPaBIEHUS B TYPUCTCKOH
UHIYCTPUH M 00 OCHOBHBIX (DYHKLHMSAX MEHEPKMEHTa TypHU3Ma: IUIAHUPOBAHUH, OPTaHU3AIHH,
MOTHUBALMH U KOHTPOJIE;

(¢opMHUpOBaHHE HABBIKOB HCIOJIB30BAHUS OCHOBHBIX 3aKOHOJATEIbHBIX aKTOB H
HOPMAaTHUBHO-IIPABOBBIX JOKYMEHTOB, OIPEIENSIOIMX OpraHu3allii0 MEHEIKMEHTa B cdepe
TypU3Ma;

3HAKOMCTBO C HamOojee BaKHBIMM METOJIaMU YIIPAaBJICHHUS U BO3MOXHOCTAMU UX
IIPAKTUYECKOI0 IPUMEHEHUS.

[Ipouiecc n3yuyeHHs: AUCUMILIMHBI HampaBieH Ha (OPMHUPOBAHHME DJIEMEHTOB OOIIMX U
npodecCUOHATBHBIX KOMIIETEHIIHH.

Crnenuanuct mo Typu3My J0HKeH o0aaaaTh 0OMMMU KOMIIETEHITUSIMU, BKITFOYAIOIUMU B
ce0s ctocOOHOCTD:

OK 1. IloHumaTh CyHIHOCTh M COLMAIbHYIO 3HAYUMOCTH CBOEH Oyayuieil mpodeccuu,
IIPOSIBIIATH K HEH YCTOWUYMBBINA UHTEPEC.

OK 2. OpranuzoBbIBaTh COOCTBEHHYIO AESTENBHOCTb, BHIOMpAaTh TUIIOBBIE METOJBI U
CHOCOOBI BBIMOJIHEHHSI TPO(ECCHOHANBHBIX 3a/1a4, OLIEHUBATh UX 3(P(PEKTUBHOCTH U Ka4ECTBO.

OK 3. IIpuHuMaTte peuieHust B CTaHAAPTHBIX W HECTAHAAPTHBIX CUTYyalUsX U HECTH 3a
HUX OTBETCTBEHHOCTD.

OK 4. OcymiecTBisiTh HOUCK U HUCIHOJb30BaHHWE HWHGPOpPMAIMU, HEOOXOIUMOM IS
3 PEKTUBHOTO BBHIMOIHEHUS MPOPECCUOHATIBHBIX 33Jad, MPO(PEeCcCHOHATBHOTO U JUYHOCTHOTO
pa3BUTHS.

OK 5. MUcnonp3oBath  MHGPOPMALMOHHO-KOMMYHHUKALIMOHHBIE  TEXHOJOTHMH B
npohecCuOHATBbHON NeSTEIbHOCTH.

OK 6. PabGorate B KOJUIEKTHBE M KOMaHzae, 3(p(eKTHBHO oOmaThcs C KOJUIEraMHu,
PYKOBOJICTBOM, IOTPEOUTEISIMHU.

OK 7. Bparb Ha ce0s OTBETCTBEHHOCTh 3a pabOTy UYJIECHOB KOMAaH[bI (MTOJAYMHEHHBIX),
pe3yJbTaT BBIOJHEHUS 3aJaHUN.

OK 8. CamocToATeNbHO ONpeAessITh 3ajaud NpOo(ecCHOHANBHOTO W JIMYHOCTHOTO
pasBUTHS, 3aHUMATbCd  €CaMOOOpa30BAHMEM, OCO3HAHHO  IJIAHUPOBATh  IOBBIIIEHUE
KBaJTU(DUKAIIHH.

OK 9. OpueHTHpOBaTHCS B YCIOBUSX YaCTOW CMEHBI TEXHOJOTHUH B MPOdeCcCUOHATHHOM
JESATEIBHOCTH.



Crnenmanict 1O TypH3My JOJDKEH o0iajgath NpoQPecCHOHATBHBIMU KOMIETECHIUSIMH,
COOTBETCTBYIOUIMMU BUJIAM JE€ATEIbHOCTH:

[IK 1.1. BpisBusiTh M aHaJIM3UPOBATH 3aIPOCHl MOTPEOUTENS M BO3MOXKHOCTU UX
peanu3anui.

[IK 1.2. UadopmupoBath NoTpedUTENS O TYPUCTCKUX MPOTYKTaX.

[IK 1.3. BzaumonelcTBOBaTh € TypoOIEpaTOpOM IO pealu3aldd U TPOJIBHKEHUIO
TYPUCTCKOTO MPOAYKTA.

I1K 1.4. PaccunThiBaTh CTOMMOCTb TypIIaKeTa B COOTBETCTBUM C 3asBKOM MOTpEOUTEIS.

[IK 1.5. OdopmasaTh TyprnakeT (TypHyTEBKH, Baydepbl, CTPaXOBBIE MTOJIUCHI).

[1K 1.6. BbimonHATe paboTy O OKa3aHUIO BU30BOM MOJAECPKKH TOTPEOUTEITIO.

[IK 1.7. OdopMAsTH TOKyMEHTBI CTPOTOil OTYETHOCTH.

I1K 2.1. KoHTponupoBaTh TOTOBHOCTb I'PYyMIIbI, 000PYAOBAaHUS M TPAHCIIOPTHBIX CPEICTB
K BBIXOJY Ha MapuipyT.

[IK 2.2. UHCTpyKTHpPOBATh TYPUCTOB O MpaBUjax NOBEACHUS HA MapLIPyTe.

[IK 2.3. KoopiuHHpOBaTh U KOHTPOJIUPOBATH JIEUCTBUS TYPUCTOB HAa MapUIPYTeE.

[IK 2.4. ObecneunBaTh 6€30MACHOCTH TYPUCTOB HAa MapIIPYTE.

[IK 2.5. KoHTpoaupoBaTh Ka4eCTBO OOCITYKUBAHHS TYPUCTOB IPUHUMAIOIIEH CTOPOHOM.

[1K 2.6. OdopMIIATh OTYETHYIO JOKYMEHTALIUIO O TYPUCTCKOM MOe3Ke.

[IK 3.1. ITpoBOANTH MapKETUHIOBBIE UCCIEAOBAHUS PHIHKA TYPUCTCKUX YCIYT C LEIBIO
(dopmHpoBaHUs BOCTPEOOBAHHOTO TYPUCTCKOTO MPOIYKTA.

[1IK 3.2. ®opmupoBaTh TYpUCTCKHI POTYKT.

I[IK 3.4. BzaumopeicTBOBaTh € TypareHTaMHM 10 peaIU3allMd W MPOABHKEHHUIO
TYPUCTCKOTO MPOAYKTA.

[IK 4.2. Oprann3oBeIBaTh U KOHTPOJIUPOBATH JEATEIBHOCTD OAUYNHEHHBIX.

B pesynbrare ocBoeHUS yueOHOM MTUCIMIUIMHBI O0YYArOIIHICS JOIKEH YMETh:

— ONEepUpOBaTh AaKTyaJbHbIMM JAHHBIMU O TYPUCTCKHUX YCIYyrax, BXOJSIIUX B
TYPIPOILYKT, U PACCUNTBIBATH PA3IMUHBIE €0 BapUAHTBHI;

— oopMIIATh JOKYMEHTALMIO 3aKa3a Ha pacyeT Typa, Ha PeaH3alMio TYPIPOIYKTa,
COCTaBJIATh OJIaHKHU, HEOOXOJMMBbIE IJI1 MPOBEIEHUS peaju3aluu TYpHpoAyKTa (J0roBopa,
3as1BKH);

— mpuobpeTarb, 0hOPMIIATH, BECTH YU€T U 00eCIeYBaTh XpaHEHHEe OJaHKOB CTPOTOM
OTUYETHOCTH;

— IPUHUMAThH JICHEXKHBIE CPEJICTBA B OIJIATy TYPUCTUYECKOW IMYTEBKM HA OCHOBAHUH
0J1aHKa CTPOroi OTYETHOCTH;

—  TPEeIOCTaBIAThH MOTPEOUTEINIO MOJHYIO U aKTyallbHY0 HH(OpMaLHio 0 TpeOOBaHUSIX
KOHCYJILCTB 3apyO€KHBIX CTpaH K MaKeTy JOKyMEHTOB, MPEAOCTaBIsEMBIX g odopmiieHus
BU3BI;

—  KOHCYJBTHUPOBaTh  MOTpeOuTenss 00  OCOOCHHOCTAX  3alOJIHCHHS  TaKeTa
HEOOXOJUMBIX IOKYMEHTOB Ha OCHOBAaHUH KOHCYJIBTAIIUU TyporepaTopa mo opOopMICHUIO BU3;

— JIOCTaBJATH TypolepaTropy NakeT JOKYMEHTOB TYpUCTa, HEOOXOAUMBIX ISt
MOJTyYEHUs BU3 B KOHCYJIbCTBAX 3apyOeKHBIX CTPaH;

—  TpOBEpSATHh TOKYMEHTHI, HEOOXOAUMBIE JIJIsl BBIXO/a TPYIINBI HA MapIIPyT;

—  OIpeAensiTh 0coOble MOTPEOHOCTH TYPrPyIIbl WM HHANBUAYAIBHOTO TYPHUCTA;

—  MPOBOJUTH MPOBEPKY TOTOBHOCTH TPAHCIIOPTHBIX CPEJICTB MPHU BBIXOJIE€ HA MApIIPYT;

—  IPOBOJUTH MHCTPYKTaX TYPUCTOB Ha PyCCKOM U MHOCTPAHHOM SI3bIKaX;

— HCmonb30BaTh MNpUEMBI  ((EKTUBHOIO OOIIEHUS M COOJIOAATh  KYJIBTYpY
MEXJINYHOCTHBIX OTHOILIEHUI;

—  OpraHM30BBIBATh ABUKEHUE TPYIIBI 10 MAPIIPYTY;

— 3¢ ¢deKTUBHO MPUHUMATH PEUICHHS B CIOKHBIX U DKCTPEMaIbHBIX CUTYAIHSIX;

—  B3aUMOJEMCTBOBATH CO CIYKOaMH OBICTPOTO PearupoBaHUs;

—  OpraHu30BBIBaTh AOCYT TYPHUCTOB;



—  KOHTPOJIUPOBATH KAaueCTBO TMPEIOCTABISEMBIX TYPUCTY YCIyr pa3MElIeHUus u
MUTAHWS, YKCKYPCHOHHBIX M COIMYTCTBYIONIUX yCIYT;

—  o(opMIIATH OTYET O TYPUCTCKOM MOE3IKE;

—  OILIGHHBATh KaYECTBO TyPUCTCKOTO M TOCTUHUYHOTO 0OCTY>KUBaHUS TYPUCTOB;

—  OCYUIECTBISITh MapKETHMHTOBBIE MCCIEAOBAaHUS, UCIOIB30BATh UX PE3yIbTaThl MpU
CO3IaHUU TYPUCTCKOTO MPOIYKTa U ISl IIEPETOBOPOB C TYPareHTCTBAMU;

—  TPOBOJHUTH AaHAIH3 JICATEITBHOCTH JIPYTUX TYPKOMITAHUH;

— paboTaTh Ha CIENUATN3UPOBAHHBIX BHICTABKAX C LIEJIbI0 OpraHU3aluu MPe3eHTALIHIA,
pacipocTpaHEHHs peKIIaMHBIX MaTepUaIoB U cOopa nHGOpMALIUY;

— o0pabateiBaTh HH(POPMAIIUIO ¥ AaHATU3UPOBATH PE3yJIbTATHI;

—  HaJIAXUBATh KOHTAKTHl C TOPTOBBIMH IPEJACTABUTEIHCTBAMH JIPYTUX PETHOHOB U
CTpaH;

— paboTath C 3ampocaMu KIHEHTOB, B TOM YHCIIE U UHOCTPAHHBIX;

— pabotath ¢ HHGOPMAITMOHHBIMH U CIIPABOYHBIMHU MaTepHAIaMU;

—  COCTaBISTh MPOTPaAMMBbI TYPOB JJIsl POCCHMCKUX U 3apyO€KHBIX KIIMEHTOB;

—  COCTaBIISITh TYPIAKETHI C UCIIOIH30BAHINEM HHOCTPAHHOTO SI3BIKA;

—  aHAIM3HWPOBATh W peEIIaTh MPOOJIEMBbI, BOSHHUKAIONINE BO BpeMs Typa, NPHHUMATH
MEpBI TI0 YCTPAHSHUIO TIPUYHH, ITOBJICKIINX BO3SHUKHOBEHHUE MPOOIICMBI;

—  paccyuThIBaTh CEOECTOMMOCTD TypIaKeTa U ONpPEesITh LIeHY TyPIPOIyKTa;

—  YIOpaBisaTh KOH(PIUKTAMU;

— paboTaTh U OPTaHU30BHIBATH PadOTy ¢ OUCHOM TEXHUKOM;

3HATh:

—  XapaKTEePHCTHUKH TYypPIPOTYyKTa M METOJUKH pacdera ero CTOMMOCTH;

— mpaBuiia opopmIleHUs AETOBOM JOKYMEHTAIUY;

— TpaBWia H3TOTOBJICHHUS, HCIOJB30BaHHUA, y4eTa M XpaHEHHUs OJaHKOB CTPOrou
OTUYETHOCTH;

— TepedYeHb CTpPaH, MMCIOMIMX PEKUM OE3BH30BOTO M BH30BOTO BBE3Jla TPaXIaH
Poccuiickoit denepanuu;

— mepeyeHb cTpaH, Bxoasmmx B LlleHreHckoe cormiamieHue, U MpaBuUiia MMEePECeUCHUs
TpaHULl 3TUX CTpaH rpaxaanamu Pocculickoit @enepanuu;

— TpeOOBaHHMs  KOHCYJIBCTB  3apyOeXHBIX CTpaH K  MaKeTy JIOKYMEHTOB,
MPEIOCTABIISEMBIX 1J11 OOPMIICHUS BU3BL;

—  uHPOPMAIMOHHBIE TEXHOJIOTUH U MPOQPECCHOHANbHBIE TAaKeThl MPOTpaMMm IO
OpOHUPOBAHUIO.

—  TpaBuJia OPTaHU3AIMU TYPUCTCKUX MOE30K, SKCKYPCHUH;

— TpeboBaHMsS K OpraHu3alud M CHenu(puKy CHOPTHUBHO-TYPUCTCKUX IOXOJOB
Pa3IMYHOMN KaTerOpuu CIOKHOCTH;

—  TpaBwWIa MPOBEACHHSI HHCTPYKTAXKA TYPUCTCKOU TPYTIIIHL;

— TpaBWia OPTraHU3AlHUUA OOCTYXMBAaHUS TYPHCTOB B TOCTHHHIIAX W TYPUCTCKUX
KOMILIEKCaX;

—  TpuéMbI KOHTPOJISl Ka4ecTBa MPEAOCTABISIEMBIX TYPUCTY YCIIYT;

—  TpaBWiia MOBEJIEHUS TYPUCTOB MPH MOJIb30BAHUU PA3TMYHBIMU BHJIAMU TPAHCIIOPTA;

—  TpaBwiia OKa3aHUs MEPBON MEIUIIMHCKON TTOMOIIIH;

—  KOHTaKTHBIC TeNe(OHBI CITyk0, B KOTOpPBIC clieAyeT oOpamarses Mpu HACTYIUICHUU
Ype3BbIYANTHON CUTYaLINH;

—  CTaHIapThl Ka4ecTBa TyPUCTCKOTO M TOCTUHUYHOTO 0OCTYKUBAHUS;

—  BUJBI PEKJIIAMHOTO MPOAYKTA;

—  cnoco0bl 00pabOTKHU CTATUCTUYECKHUX JAHHBIX, METOJIbI PAOOTHI ¢ 6a3aMU TaHHBIX;

—  METOOWKy paboThl CO CIPAaBOYHBIMH WU WH(DOPMAIMOHHBIMU MaTepHajaMu TI0
CTPAaHOBEJACHHIO W PETHOHOBEJCHHUIO, MECTaM U BHJIAM pa3MEHICHHWsS W  IHTaHUS,
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IKCKYpPCUOHHBIM 00BEKTaM M TPAHCIIOPTY;

— IUJJaHUPOBAaHUE IPOrpaMM TypHOE3[J0K, OCHOBHbIE IIpaBWJIa U  METOAUKY
COCTaBJIEHUS IPOTPaMM TYPOB;

—  crmocoObl ycTpaHeHus: Ipo0iIeM, BO3HUKAIOIIUX BO BpeMs Typa;

—  METOJUKH pacdera ce0eCTOMMOCTH TyPIIaKeTa M OTPEACIICHUS [ICHBI TYPIPOAYKTa;

— npuéMbl 3¢pdexkTuBHOrO OOIIEHMS, MOTHUBALMKM IEpcoHala U  paboThl ¢
KOH(JIUKTaMU;

—  MeToauKu 3(pPEeKTUBHOIN OpraHU3alny IeTOBBIX BCTPEU U COBEILAHUIA;

—  NPUHOUIBI 3PPEKTUBHOTO KOHTPOJIS;

— Tpynoson koxeke Poccuiickoit @enepanum.

1.4. Kosi4ecTBO 4YacOB Ha OCBOEHHE MPOrPaMMBbI Y4eOHOI THCIMIIJIMHBI
MaKCHUMaJIbHOM yueOHOM Harpy3ku odydaromierocs — 90 yacoB, BKIIOYas:
00s13aTeNIbHON ay TUTOPHOM yueOHOoIl Harpy3ku oOydaromerocst — 60 4acos;
CaMOCTOSITENIbHON paboThl oOydaromerocs: — 30 yacos.

2. CTPYKTYPA Y COJEP)KAHUE YUYEBHOM JUCIIUILINHBI

2.1. O0beM yueOHOM AMCUMIIIMHBI M BUABI Y4eOHOIl padoThI

Taoauma 1
. Oobvem uacoes
Bun yueoHoii padoThl 5 cemecmp
6cezo
1 2 4
MakcuMajibHas TPYA0EMKOCTh AN CIHUILIHHBI % %
(Bcero)
O0si3aTennbHAasi ayAuTOpHasi y4veOHAas Harpyska 60 60
(Bcero)
B TOM YHCIIE:
TeopeTuIecKoe o0ydeHne 14 14
IPAKTUYECKHUE 3aHATUS 16 16
KYpCOBOM MPOEKT 30 30
CamocrosiTesibHas padoTa o0yuarouierocs (Bcero) 30 30
B TOM YHUCIIE:
BHEAYJIUTOpPHAs CAaMOCTOSITEeIbHAs padoTa
BbINOJIHEHUE OOMAUHUX 3A0AHULL NO meMe, Pa30eny; 30 30
1n0020MOoBKaA O0KIA008, cOobujerull, pepepam
IIpomesicymounas ammecmayus 3auem




2.2. TemaTH4yecKuii IUVIaH U cOoJlePKaAHUE YUeOHOM TN CHUIITUHBI

HaumeHnoBanue Copaep:xanue y4eOHOI0 MaTepHuaJa, JJa6opaTopHbIe paéoThl M MPaKTHUYECKUE 3aHATHUSI, caMocTosiTeJiIbHAss | O0beM | YpoBeHb dopmupyemMble
Pa3aesioB U TeM padorta o0yuaommxcsi, KypcoBasi padora (poeKr) 4aCOB | OCBOCHMS KOMIICTCHIM U
1 2 3 4 5
OK-1 — OK-9, IIK
1.1 — IIK 1.7, TIK
Paznen 1. OcoGeHHOCTH TypH3Ma KaK 00beKTA yIPaBJIeHUs 3 2.1, IIK 2.2 — TIK
2.6, IIK 3.1 — IIK
3.3,11K 4.2
Copepxanue yueOHOro MaTepraia
OCHOBHBIE IOHATHS U yIIpaBJIeHUECKUE KaTeropuu Typusma. Onpenenenue TypusMa. TUIBI TypucTOB. Bunsl u 05 )
Tema 1.1. Typusm ¢dopmel Typusma. Typuctckoe npeuiokeHue. ’
KaK O0BEKT [TpakTHyeckue 3aHATHs
yIpaBIeHUs Paznuune TOHATHIT «MEHEMKMEHT» M «YIPABICHUE», WX B3aUMOCBS3b. [IOHATHA «TypH3M», «TYPUCTBD, 1
0COOEHHOCTH TypH3Ma Kak 00beKTa yIpaBJICHUsL.
CamocrositenpHas padoTa 00yJaromuxcst
@DyHKIMY 1 IPUHIMITBI MEHEDKMEHTa Typu3Ma. [ToHaTHE U KilacCU(HKAIHSI METOJIOB MEHEKMEHTA.
Conepkanne yueOHOro Marepuaa
VYcnoBus U NpeAnockUIKY BOSHUKHOBEHHSI MEHEIKMEHTa Typu3Ma. [1epBblit
(npeBnuit) mepuoa. MHaycTpuanbHbid nepuo pa3sutust MeHexMmenTa (18001917). Tlepuos cucteMaTtu3auu 05 >
Tema 1.2. OcHoBHbIe| MeHeKMeHTa Typru3Ma (1918-1990). Ilepron pacriana HeHTPaTM30BAaHHONW CHCTEMBI YIIPABICHHS TYPU3MOM (C ’
JTalbl pa3BUTHA 1990 r. mo Hacrosmiee Bpems). OcoOEHHOCTH TypH3Ma Kak 00BbEKTa yIpaBIIeHHUSI.
MEHEPKMEHTa [TpakTHuecKkue 3aHATHS
OTanbl pa3BUTHsI MEHEHKMEHTA 1
CamocrositensHas paboTa 00yJaromuxcst
[ToaroroBka K NPakTUYECKUM 3aHITUSAM
Paznes 2. CucreMa M CTPYKTYpa ynpaBJieHUs] TYPU3MOM 4
ConepxkaHue yueOHOro Marepuaa
Cucrema ynpaBlieHHsI TYPU3MOM. DKOHOMHKA U TypH3M. DKosorus u TypusM. CornuanbHast cdepa Kak BHELIHSS
cpena Typusma. TypUCTCKHE PErHOHBI, OPTaHU3alMH U IIPEeIPHUTHS. BiIKsHIe TOJIMTHKN Ha pa3BUTHE TypH3Ma. 1 2
Tema 2.1. Cuctema | TexHomornu, 00ecTIeYMBAONIIE PAa3BUTHE TYPHU3MA.
yTIpaBICHUS [TpakTHuecKkue 3aHATHS
TypU3MOM OO0mmas cucTemMa Typr3Ma Ha COCTaBIISIONINE ee oacucTeMbl. Hanboiee cymecTBeHHbBIE (haKTOPBI BHEIITHETO 1

BO3/ICHCTBYS M B3aMO3aBUCHMOCTh CHCTEMbI TYpH3Ma M BHEUIHEH cpezpl (00IIECTBEHHOTO OKPYKEHHUS).

CamocrosrenpHas paboTa 00ydJaromuxcs

IloaroroBka k TMPAKTUYCCKUM 3aHATUAM




Coneprkanue yaeOHOro Marepuaia

[onsTHE CTPYKTYPHI yIIpaBIeHHs. | OpH30HTAIBHOE U BEPTUKAIBLHOE pa3/ielieHHe TPyAa B TYPHCTCKOH

Tema2.2. opranmzanun. PopmarpHas u HeopManbHasi opraHu3aniy. [IpoeKTHpoBaHNE OPraHU3ALNOHHbIX CTPYKTYP. !
Crpyxtypa [IpakTuyeckue 3aHATUS
yTIpaBICHUS " "
—— OCHOBHBIE KOMIIOHEHTHI TYPHCTHYECKOH OTPACIIN — TyPHCTHYECKHI PETHOH (MECTO), TYpPUCTHYECKAS 1
OpraHu3alysl U TyPHUCTHUECKOE MIPEATIPUSITHE.
CamocrosrenpHas paboTa 00ydJaromuxcs
[ToaroroBka K MPaKTUYIECKUM 3aHSITUSAM
Pa3zjnen 3. ®yHKUMM U NPUHIHUIIBI, METOJAbI MEeHEIKMEHTA B TypU3Me 5
Copeprxanne yueOHOro MaTepHaa
EeMa 3.1 XapakTeprCcTHKa OCHOBHBIX (DYHKIMH MeHekMeHTa. DyHKINS IIaHupoBanust. OpraHu3alioHHas QyHKIHS. 05
YIIHOCTD 1 MortuBatwst Kak QyHKIMs ynpasieHus. OyHKIHSI KOHTPOJIS. ’
BIANMOCBA3H IIpakTHyeCcKHe 3aHATHUS
GbyHKIHN "
MEHEKMEHTA CyImHOCTB ¥ B3aUMOCBSA3b (PYHKINIA MEHEHKMEHTA 1
CamocrosrenpHas paboTa 00ydaromuxcs
OxoHOMHUYecKast 3PPEKTHBHOCTh MEHEDKMEHTA TYPH3Ma
Copneprxanne yaeOHOT0 MaTepraa
OObume TPUHINITE yOpaBieHus. YacTHbIC MPUHINIIBI YIIPABICHHS. 0,5
Tema 3.2. [IpakTuyeckue 3aHATUS
IMpunnumme [IpuHIMNBL yripaBiaeHus: OpraHu3aluel 1 METOAbI YIIPaBJICHHUS. 1
MEHEPKMEHTa
CamocrosrenpHas paboTa o0ydaromuxcs
HOHFOTOBKa K IMMPAaKTUICCKHUM 3aHATHUAM
Copepxanue yueOHOT0O MaTepraia
Ilonstue n KJ'[aCCI/I(bI/IKaHHSI MCTOJOB MCHCI)KMCHTA. OpFaHI/I3aHI/IOHHOa)]MI/IHI/ICTpaTI/IBHI)Ie METOABI YIIpaBJICHUS. 1
DKOHOMUYECKHE METOIbI yrpaBieHus. COIMaIbHO-TICHXOJIOTHYECKUE METO b yrpaBieHus. CaMoynpaBJieHHe.
Tema 3.3. Metoasr | IlpakTuyeckue 3aHsATUS
MEHEPKMEHTa [TprHIMOBI yIIpaBIEeHNS OPTraHU3aIMEH U METOABI yIIPABICHUSL. 1
CamocrositenbHas padoTa 00y4aromuxcs
HOZ[FOTOBKa K IMMPAKTUYCCKHUM 3aHATHUAM.
Pa3nen 4. PykoBoacTBO TypuCcTHYECKOI pupMOii 6
Conepkanuie yueOHOro Marepuaa
Tema 4.1. Ctwts [loHsiTHE M XapakTepUCTHUKA CTHJIEH pYKOBOJCTBA. YIpaBJICHYECKas pELIeTKA. JJIEMEHTBHl YHpaBJICHHS 1
PYKOBOZCTBA (nmoBeneH4eckue (HaKTopsl).
TypI/ICTI/I"IeCK()ﬁ HpaKTI/l‘ieCKl/Ie 3aHATHUA
(upmoit Pabota MeHepkepa B TYPUCTHYECKOH MHITYCTPHH. |

EHI/IHCTBO METOAOB U CTUJIA PYKOBOJCTBA.




Tema 4.2.

Coneprkanue yaeOHOro Marepuaia

JluynocTs, BiacTh | TpeboBaHMs K MEHepKepy. BiacTe u mnuHOE BiMsiHME. ABTOPUTET MEHEKepa. 1
1 aBTOPHUTET [TpakTHuecKne 3aHATHS
MeHeJpKepa OcHoBHbIE TpeOOBaHMSs, KOTOPHIM JOJDKEH COOTBETCTBOBATH MEHEDKED. 1
Conepkanue yaeOHOro Marepuaia
Tema 4.3. Conepskanrie ¥ BHIBI yNpaBlIeHUYeCKUX pemieHuil. [Iponecc npunaTus pemeHuid. MeToasl NpUHATUS PELICHUN.
VYnpasneHdyeckue WHnuBuIyanpHble CTWIM TPUHSATHS peumleHud. YcioBHA 3(GQEKTUBHOCTH YNPABICHYECKUX PEIICHUI. 1
peleHus B OprasHu3zanys ¥ KOHTPOJIb 33 HCIIOJTHEHUEM PELICHHUH.
TypHU3Me [TpakTHuecKHe 3aHATHS
[IpunHsiTHE YIpaBIeHYECKUX PEIICHUN B TYpU3MeE 1
Pa3nen S. YnpagsiieHne IepcOHAJIOM TYPHCTHYECKO#H (pupMBbI 6
5.1. Poms Copeprkanue yueOHOT0 MaTepHaa
PYKOBOSIITIX OTen 4enoBeUecKnX pecypcoB Typuctudeckoit pupmel. [Inanuposanne notpedHOCTH B iepcoHane. [Toxbop
KaJpoB B nepcoHana. Perakn pabouei cunsl. OieHKa 1 mpueM Ha paboTy. MeTozpl OIleHKH MepcoHana. JKCIepTHas 1
obecrieueHnn olieHKa nepcoHana (ynpasienyeckue pabotHukn). [Ipuem Ha padoty. JBrmkeHne u npodeccruoHanbHOE pa3BUTHE
3¢ peKTUBHOCTH nepconana. TekydecTs kKaapos. IIpodeccuoHanpHOe pa3sBUTHE HEpCOHANIA.
YIIpaBJICHUS [IpakTHueckue 3aHsATUSA
TYPUCTHYECKOH
dupmoi [MonsiTHe «ynpaBiieHHE IEPCOHATIOM», ¥ €r0 COCTABIISIOLIHE. 1
Cojepxanue yueOHOTo MaTepuana
Tema 5.2. Coneprxanue U 0cOOEHHOCTH yIPaBIEHYECKOTro TpyAa B Typu3Me. OCHOBHBIC HAalpaBJICHUS PAllMOHAIBLHOMN
VYnpasnenne OpraHM3alUy Tpy/a. YIIpaBIeHHEe TPYAOBBIMH MPOLIECCaMH MOCPEACTBOM cocTs3arenbHocTH. KymbTypa 1
MPOIIeCCaMU TpyJia | YHIPaBJICHYECKOTO TPy/a.
B TypU3Me [TpakTHyeckue 3aHATHS
YnpaBneHUeCKUil TpyA B TypHU3Me 1
Tema 5.3. Conepxanue yaeOHOro MaTrepuaia
HckyccTBo 3HaveHue nenoBoro obmenus. Popmsl oomenus. Opranuzanus oduienus. IloaBenenue UTOroB AeI0BOr0O |
o0IIeHN s B o0IeHHs.
TYypPUCTHYECKON [IpakTuyeckue 3aHATUS
JEATENBHOCTH JlenoBoe obIeHHue. 1
Pazgen 6. Oprann3anusi NpoBeeHNs J1eJOBbIX COBEIIAHUI H MEPeroBOPOB 6
Copneprxanne yaeOHOT0 MaTepraa
Tema 6.1. Jlenosoe 3agaun ZIENOBBIX coBemannii. Knaccupukanns AIENOBbIX coBemannii. OpraHusanusi MPOBEACHUS JEOBBIX |
coBemaHui. ¥YcnoBus 3 (eKTHBHOCTH AETOBBIX COBEIIAHUH.
COBEIIlaHNE
[IpakTuyeckue 3aHATUS
JenoBoe coBemanue. 1
Tema 6.2. Jlenossie Copneprkanne yaeOHOTro MaTepraa
[MoxroroBka [enOBBIX TeperoBopoB. IlpoBenmeHme meperoBopoB. Pemerme mpobieMbl W 3aBEpUICHHE 1

MIepETOBOPEI

MIEPErOBOPOB. AHAIN3 JICJIOBBIX IIEPErOBOPOB. Y cI0BUsI 3P (PEKTUBHOCTH NIEPETOBOPOB.
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HpaKTI/I‘IeCKI/Ie 3aHATHUA

Ormurie W B3aUMOCBS3b IOHSATHIA «ACJOBBIC TIIEPErOBOPbD» U  «ACJIOBBIC COBCLIAHUSA»), HX 3a4d4H,

KIIACCHU(UKAIMH 1 MOPSIIOK OPTaHU3AIHH. !
Tema 6.3. Copneprxanne yueOHOT0 MaTepHaa
Ynpasnenne ITpupoaa koHpIUKTa. [IpHMUMHEl KOH(IMKTOB.
KOH(IMKTaMH 1 MeTonp! paspenienust KOHQIUKTOB. [Iprposia ¥ MPUYMHEI CTPEcca. !
cTpeccamu B chepe
TypUCTHUECKOIH [IpakTuyeckue 3aHATUS
JIEATENBHOCTH Kondmukr. Ctpecc. 1
CamocrosiTenbHast padota npu usydenun OIT 05
Cucremarnueckas nmpopaboTKa KOHCIIEKTOB 3aHATHH, yueOHOW M clenualibHOM JuTepaTyphl (10 BompocaM K maparpadam, riaBam
y4eOHBIX TOCOOMH, COCTABICHHBIM IIPENOAaBaTEIEM) 30
[MogroroBka K NPaKTHYECKUM 3aHATHAM C HCIOJIB30BAaHMEM METOAWYECKHMX PEKOMEHIauuil IpernojaBaTeis, odgopmieHne
MIPAaKTHUECKUX Pa0dOT, OTYETOB M MOATOTOBKA K 3alHTe.
IIpumepHasi TeMaTHKA BHEAyTHTOPHOW CaMOCTOSITEJIbHOI padoThI:
1. Opranmzamus: menepxkMenT (hard+soft, Heocs3aeMocTh, HEpa3pHIBHOCTH, HECOXPAHAEMOCTb, HEIOCTOSIHCTBO YCITYTH).
2. Opranuzanyst: JIIOAM, HenH, ynpasieHue. [1o3uius ynpasieHust BHyTpH OpraHU3amnnH.
3. Tlpomecc ocymiecTBICHNS yNpaBIeHUS OpraHHW3aIiel (CpeAcTBa KOMMYHHKALUH, HH(GOPMAIHS, IpyINa 3aHHTEPECOBAHHBIX
JIII, TIPOLIECC MIPHUHSTHS YIPABICHUECKOTO PEIICHHS, ATbTEPHATUBHBIEC PEIICHIS).
4. OcHoBHBIE TpeOOBaHMS K COBPEMEHHBIM MEHEIKEpaM B cepe yCIIyT.
5. MotuBanys Kak GyHKIHS YIPaBICHHS.
6. DKOHOMHMYECKHME METOJbl YIpaBlieHHs (KOMMEpPYECKHi pacueT, HOPMHPOBaHHE, CTHMYJIHMPOBaHHE, IIEHOOOpa3oBaHUE,
(uHaHCHpOBaHUE).
7. ConmanbHast 3pPEeKTHBHOCTh MEHEPKMEHTA TypH3Ma.
8. Tumbl OpraHU3allMOHHBIX CTPYKTYD.
9. ®opmanbHble 1 He(hOPMATbHBIC OPraHU3aLNH.
10. daxTopsl MIPOEKTUPOBAHUS OPraHU3ALNH.
11. Moaenb KOMMYHUKAIIIOHHOI'O IPOLIECCA.
12. Bunsl KOMMyHHUKAIMH ¥ 0oraTcTBO HH(popManny. KoMMyHHUKaIMOHHBIE CTIH B YIIPABICHHH.
13. YpoBHHU KOH(DJIMKTA B OPTaHU3AIIHH.
14. [lenoBsle meperoBopsl. [10aroToBKa AETIOBBIX IIEPEroBOpoB. [IpoBeneHue meperoBopoB.
15. TIpob6aemsl 3¢pPeKTHBHOrO TAHUPOBAHMS TYPHCTCKOTO MTPOAYKTA
CamocrosiTenpHas paboTa 00yJaroNMXCsl HaJl KYPCOBBIM IIPOESKTOM 30
Bceero 90

JL1st XapakTepuCTHKH YPOBHS OCBOEHHSI y4eOHOTO MaTepralla HCIIONIb3YIOTCS CIIEAyIOIe 0003HauYCHNUS:

1. — 03HaKOMUTENBHBIHN (Y3HABaHNWE paHee 3yYCHHBIX 00BEKTOB, CBOMCTB);

2. — penpOSYKTHBHBIN (BBIITOJIHEHHE ACATEIBHOCTH 110 00pasily, HHCTPYKIUHU WX 0/ PYKOBOJICTBOM)

3. — IPOAYKTHBHBIN (IUITAHUPOBAHUE U CaM OCTOSTEIILHOE BHIITOJIHEHUE ACATEIBHOCTH, PEIIEHHE IPOOIEMHBIX 33/1a4).
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IIpnMepHbIe TeMbl KYPCOBBIX NIPOEKTOB

1
2.
3.
4
5

9.

10.
11.
12.
13.
14.

PR-nesTenbHOCT peanpusaTuii B chepe Typusma

AHanu3 BHEIIHEH 1 BHYTPEHHEH CPeIbl TYPUCTHUECKONW (DUPMBI

AHanu3 UCTOIb30BaHUS UHTEPHET-PEKIIAMBbI B TYPU3ME

JlesATenpHOCTh TYpUCTCKOIO MPEAIPHUITUS

NudopmannonHoe obecriedeHne MEHEDKMEHTa B MHIYCTPUU TOCTENIPUMMCTBA U

HudpactpykTypa MEHeKMEHTa B chepe cepBrca U Typu3Ma

Mesx1yHapOAHbII XapaKTep COBPEMEHHOTO TYPUCTCKOIO PhIHKA

Mertoabl IpUHATHSA pelIeHui B cepe cepBrca U Typu3Ma

MeTtop1 pacipocTpaHEHUS U IPOJBUKEHUS TYPIPOTyKTa

MeTtoap! ynipaBieHus NpeaIpUiTUsIM TypUu3Ma

MortuBauus Tpya Ha NPeANPUATHSIX COLMATbHO-KYJIBTYPHOTO CEpBUCA U TypU3Ma
ObecneueHre KOHKYpEHTOCIIOCOOHOCTH TYPUCTUYECKOTO MPOTYKTa

Opranu3zanusi TOCTHHUYHOMN peKIaMbl

Opranuzanuss KOHTPOJISL 3@ JESITEIbHOCTbIO IIOJYMHEHHBIX Ha MPEANPHUATHIX

CepBHCa U TypU3Ma

15.
16.
17.
18.

Opranuzanust paboThl IO YIIPABICHHIO MPEINPUATHEM CEPBHUCA U TypU3Ma
OcHoBHbIE OU3HEC-TIPOLIECCH] B Typhupme

OCHOBBI ynpaBJlIeHUs TYPUCTCKUM OM3HECOM

OcobenHocT Typu3Ma Kak oOOBEKTa YyHpaBieHHs (Ha NpUMepe TYPUCTCKOM

OpTaHHU3aIIH )

19.
20.
21.
22.
23.
24.
25.
26.
27.

OneHka KayecTBa FOCTUHUYHOI'O 00CTYKUBAHUS

[ToBbIieHNe KauecTBa 00CITy)KUBAaHUS KIMEHTOB B Typpupme

[IpoGiembl KauecTBa TypUCTCKOTO POAYKTa

Puck-meHepkMeHT U 3 PEeKTUBHOCTh aHTUKPU3UCHOTO MEHEKMEHTA B TypU3Me
Pucku B Typusme

CoBepI1IeHCTBOBaHUE TEXHOJIOTUHU pa3pabOTKH TypUCTCKOTO MPOIYKTa

Crneunduka MEHEPKMEHTA B cPepe cepBHCca U TypHU3Ma

Crpateruu B TypuCTCKOM OH3Hece

TexXHONOTHsI AeATENBHOCTH TYPUCTCKOTO MPEINpPUSATHS B Iporecce popMUpOBaHUS

HOBOTO Typa

28.
29.
30.

TyponepaTopckasi U TypareHTcKas AesITeIbHOCTD B c(hepe TypHusma
TyponepelnTHHI: Oprauu3anus AesATeIbHOCTH
TyprnpeanpusTus U KOpropaTHBHASA KyJIbTypa Kak (akTOp MOBBIIICHHUS YCIEITHOCTH

HUX ACATCIBHOCTHU

31. Ynpasnenue KOHQIUKTaMU B cepe cepBUca U TypU3Ma

32. YnpaBieHu€ MePCOHATIOM TYPUCTCKON OpraHu3aluu

33. DyHKIUU MEHEDKMEHTA B TypU3ME

34. lleHoBas monuTHKa B chepe Typu3mMa

3. YCJOBHS PEAJIIM3AIIMM PABOYEH TIIPOIPAMMBI YYEBHOUM
JUCHHUIIJINHBI

HpI/I BO3HHUKHOBEHUU OCOOBIX OOCTOSITEILCTB OCBOEHHUE JUCHUITIINHBI MCHGZI)KMCHT
Typu3Ma OCYHIECTBIISICTCS C MPUMEHEHHEM OJJIEKTPOHHOTO OOYYEeHHs W JIMCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH.

3.1.

TpeGoBaHusA K MUHMMAJIBHOMY MATEPHATbHO-TEXHHYECKOMY 00ecre4eHn 0

Peanuzanus yueOHOM NUCIMITIIMHBI OCYILECTBIIsAETCS B yUeOHOM KaOUWHETe TypareHTCKOH
u TyporepaTopckoil nearenbHocTH Ned405 (423806, Pecry6nuka Tartapcran (Tarapcran), T.
HaGepexusie Yennsl, nep. XKene3HOAOPOKHUKOB, 1. 9A).
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OcHaleHHOCTh KaOWMHETa TYPareHTCKOM U TyporepaTopckon aestenbHocTH Ned(S5:
yuebHas Me0enb, KOMIBIOTEP, IPOEKTOP, FKPaH, 10CKa, yueOHO-HAIIAAHbIE TOCOOHS.

JInneH3nOHHOE MTPOTpaMMHOE 0OecTIieueHHE:

AnTHBHpYCHOE TporpamMMHoe obecniedenne Kaspersky Endpoint Security ns 6usneca -
Cranmaptaeiii Band T: 250-499 Node 1 year Educational Renewal License: Joroop Ne
2020.2987 ot 21.02.2020,

Desktop Education ALNG LicSAPk OLVS E 1Y AcademicEdition Enterprise :
JJOI'OBOP Ne2020.13967 ot 27 urons 2020,

Office 365 ProPlus Open for Students ShrdSvr ALNG Subscriptions VL. OLVS NL
1Month AcademicEdition Stdnt STUUseBnft : JIOT'OBOP No2020.13967 ot 27 utons 2020.

3.2. YueOHO-MeTOAMYECKOEe M MH(OPMALIHOHHOE 00ecneyeHue TUCIUTIITHHbI

OcHoBHas yueOHas IuTeparypa
1. CkobOkuH, C.C. MeHeKMEHT B TypuU3ME : YUY€OHHK U MPAKTUKYM JUJISl CPEIHEro

npodeccuonansHoro obpazopanusi / C. C. CkoOkuH. — 2-€ u3Ad., uchp. u jnom. — Mocksa :
NznarensctBo FOpaiit, 2019. — 366 ¢. — (IIpodeccuonanpHoe odbpazoanue). — ISBN 978-5-
534-10542-1. — Teker : snextponnslii // OBC IOpaiit [caiitr]. — URL: https://biblio-
online.ru/bcode/430791.

2. Mortpimaa, M. C. MeHepKMEeHT Typu3Ma : Y4YeOHMK JJIsi  CPEJHEro
npodeccuonanibHoro oopazoBanust / M. C. Moteimuna, A. C. bonemakos, B. . Muxaiinos ;
nox penakuued M. C. MoteiunHoi. — 2-€ u3g., ucnp. u gon. — Mocksa : M3narenscTBo

FOpaiir, 2020. — 282 ¢. — (Ilpodeccunonansuoe obpazoBanue). — ISBN 978-5-534-10777-7.
— Texkct : snextponnsiii // DBC Hpaiir [caiitr]. — URL: https://urait.ru/bcode/456110

rpud

JlomoHUTENbHAS YUeOHAs JIUTEpaTypa

1. Betutne, A. M. NH}popManmoHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHU B TYpHU3ME :
y4eOHHUK JUIsl cpefHero npodeccuonanbHoro obpasosanusi / A. M. Berutnes, B. B. Koanenko,
B. B. KoBanenko. — 2-e¢ u3a., ucnp. u gon. — Mocksa : MznarensctBo FOpaiit, 2019. —
340 c. — (IIpodeccuonanproe obpa3oBanue). — ISBN 978-5-534-08219-7. — Tekct
anextpoHHsid // DbC FOpaiT [caiit]. — URL: https://biblio-online.ru/bcode/424430

2. KaOymxkuH, H. 1. MeHEeDKMEHT TOCTHHHMIT B PECTOPaHOB : yueOHoe mocodue / H. U.
Kabymkun. — Mocksa : KHOPYC, 2017. — 414 c. YMO 10 .

3. Kocomanos, A. b. IlpakTukymM 1o opraHu3alMi W MEHEIKMEHTY Typu3Ma U
TOCTUHUYHOTO X03sicTBa : yueOHoe mocobue / A. b. Kocomnanos, T. U. Enuceesa. — 5-¢ usn.,
crep. — Mocksa : KHOPYC, 2017. -200c. YMO 12 mr.

4. Moposzo, M. A. OKOHOMHKa Typu3Ma : Y4YeOHHUK Ui  CpPETHEro
npodeccuonansHoro oopazosanus / M. A. Mopo3zos, H. C. Mopo3oBa. — 5-¢ u3., ucnp. u JOIL.
— Mocksa : U3parensctBo FOpaiit, 2019. — 291 c. — (IlpodeccuonansHoe oOpa3zoBanue). —
ISBN 978-5-534-10543-8. — Texkcer : anektponssii // OBC HOpaiit [caiitr]. — URL:
https://urait.ru/bcode/430792.

5. Cko6kun, C. C.CrpaTernueckuii MEHEIKMEHT B HHAYCTPHUU TOCTEINPUUMCTBA M
Typu3Ma: y4eOHHMK s cpemHero npodeccronansHoro oopazoanus / C. C. CkoOkuH. — 2-¢€
u3n., ucnp. u gom. — Mocksa: MzgatensctBo Opaiit, 2019. — 442 c. — (IIpodeccuonanbroe
obpa3zoBanue). — [ISBN 978-5-534-10546-9. — URL:

OdunmanbHbIe U31AHUSL

1. Kwupmmosbix, A. A. Kommenrapuii x ¢enepanbHomy 3akoHy "OO6 oOpa3zoBaHHU B
Poccuiickoit ®@eneparun" Ne273-D3 (mocrareiinbiii) / A. A. KupwinoBsix .— 2-e¢ m3g .—
Mocksa : Kunxnbiii Mup, 2014 .— 352 c. — TekcT : HEMOCPEICTBEHHBIM. S mr.

2. Kommenrapuii k 3akony Poccuiickoit @enepanuun ot 07.02.1992 r. Ne 2300-I «O

13


https://biblio-online.ru/bcode/430791
https://biblio-online.ru/bcode/430791
https://biblio-online.ru/bcode/424430
https://urait.ru/bcode/430792
https://biblio-online.ru/bcode/430795

3amure npaB notpedutenei» / H. A. Aremkuna, E. A. Borateipesa, 10. H. Baxpymesa, M. A.
[lTeBuenko ; nox penakuueit /1. B. Illupunosa. — Caparos : Aii [Iu Op Menua, 2014. — 309 c.
— ISBN 2227-8397. — TekcTt : 31eKTpOHHBIA // DnekTpoHHO-OmOMMoTednas cuctema PR
BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/27481.html. — Pexxum poctyna: nns
ABTOPU3UP. MOJIB30BATEIICH.

3. MexayHapoaHblld TypHu3M : MpaBoBble akThl / coctaButenu H. Y. Bomommn, M. B.
MuxaitnoB. — Mocksa : Poccuiickas MexxayHapoaHas akajaemus Typusma, Jloroc, 2014, — 576
c. — ISBN 978-5-98704-641-8. — TekcT : 3IEKTPOHHBIM // DIeKTpOHHO-OMOINOTEUHAS
cucrema IPR BOOKS : [caiitr]. — URL : http://www.iprbookshop.ru/51866.html. — Pexum
noctyna : s aBropusup. [lons3zoBareneit

4. Tpynosoit komekc Poccuiickoit @enmepanuu . — IIEKTPOHHO-OMOIMOTEUHAS
cuctema [PRbooks, 2016. — 226 c. — ISBN 22278397. — TekcT : SJeKTpPOHHBIA //
OnekTpoHHO-Oubmoreunas  cuctema [PR BOOKS :  [caitir]. —  URL

http://www.iprbookshop.ru/1251.html. — Pexwum goctyna : Ajig aBTOPU3UP. MOJIb30BATEIECH.

5. ®epnepanbubiii 3akoH "O06 oOpazoBanuu B Poccuiickoit @enepanun" : Ne 273-03 :
BKJIIOUAET Bce U3MeHeHus 10 6 mapra 2019 r. — Mocksa : IIpocnekr, 2019 .— 192 c¢. — ISBN
978-5-392-30047-1. — TekcT : HENOCPEICTBEHHBIM.

CrnpaBouHO0-OubIMorpaduieckue U3gaHus

1. Teorpaduueckuil SHUUKIONEAWYECKUHA ClOBapb : reorpaduueckue HazBaHus /
rinaBHbIl penaktop B.M. KotnsikoB .— 3-e u3z., gomosn. — Mocksa : bonpmiast Poccuiickas
sHimknoneaus, 2003 .— 903 c. : kapt. — ISBN 5-85270-216-1. — TekcT : HENOCPEACTBEHHBIN.

2. Mommnsra, E. B. I'moccapuii TypuUCTCKUX TEPMHHOB : CJIOBapb aHIJIO-PYCCKUX U

pyccko-aHrnuiickux cootBercTBuil / E. B. Mommnsara. — 2-e¢ u3a. — Xumku : Poccuiickas
MeXayHapoaHas akaaemus typusma, 2019. — 457 c¢. — ISBN 978-5-90578326-5. — Tekcr :
ANIEKTPOHHBIN // DnexkTpoHHO-OmOmuotreunass cucrema [PR BOOKS : [caiitr]. — URL:

http://www.iprbookshop.ru/85888.htm. — Pexxum noctyna: s aBTOpU3UP. M0JIb30BATEIEH

3. Pabosa, M. A. CnoBapb MeXIyHapOJHBIX TYPHUCTCKUX TEPMHUHOB (pyCcCKO-
aHrmiicko-ppaniyscko-uemenkuii) / M. A. Psboga,
. K. Ucmaes, C. H. Ilytununa. — Mocksa : Kauronen, MATI'P, 2005. — 466 c. — ISBN 5-
9659-0006-6, 5-9630-0003-3. — TekcT : 3AEKTPOHHBIN // DNEKTPOHHO-OMOIMOTEYHAs! CUCTEMa
IPR BOOKS : [caiiT]. — URL : http://www.iprbookshop.ru/3785.html. — Pexxum nocryna: s
aBTOPU3UP. MOJIb30BATEIEH

[Tepronnueckue u3ganus

1. BecTHuk AxageMuu [ETCKO-IOHOILIECKOTO TypH3Ma M KpaeBeICHHs @ HayudHO-
METOAMYECKHH KypHai / yuenutens : MOO "MexayHapoaHasi akaeMus JI€TCKO-FOHOIIIECKOTO
Typusma U kpaeBegeHus uM. A. A. Ocrania-CBenIHUKOBa; KOJJIEKTUB aBTOPOB .— MOCKBa :
MOO "MexayHapoaHasi akaJeMusi JETCKO-IOHOIIECKOTO Typu3Ma U KpaeBeleHUs um. A. A.
Ocranna-CsemnukoBa, 2018 — 4 Beinmycka B rog .— ISSN 2220-3427. — OTKpPBITBIA JOCTYN
Ha iarpopme eLIBRARY c 2015-2018. — Texkcr : anekTpoHHBIN // HayuHast snexkTpoHHas
o6ubmmoreka eLIBRARY.RU [caiiT]. — URL: https://www.elibrary.ru/title about.asp?id=51386.
— PexxuM poctyna: juis aBTOpU3Hp. NOJIb30BaTENIEH.

2. BectHuk obpa3zoBanus B Poccuu : cOOpHUK MPUKA30B U OPUIIMATBHBIX TOKYMEHTOB
cdepbl 00pa3oBaHUS : CIPABOYHOMH(DOPMALMOHHBIA JKypHan / ThaBHBIA pemaktop HO. U.

I'mazkoB .— Mocksa : [Ipo-IIpecc. — mu3naercs ¢ 1803 roma. — 24 Beimycka B roj1. — TEKCT :
HEIOCPEICTBEHHBIN.
3. Teorpaduss B mIKoie : TEOPETUYECKUH U HAYYHO-METOAUYECKUN KypHaI /

yupeautens : OO0 "llkonbHas npecca";rmaBHbiil penaktop M. B. PeikakoB .— Mocksa : OO0
"[xonpHas mpecca”, 2015 - Bkitouen B nepeuenbs PUHI] ; BAK. — u3naercs ¢ 1934 roga. —
8 BeimyckoB B roa .— ISSN 0016-7207. — Texkcr : anexktponHblii // ba3sl mannbix East View
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[caiit] — URL: https://dlib.eastview.com/browse/publication/91146/udb/12. — Pexum
J0CcTyna: ISl aBTOPU3UP. M10JIb30BATENEH.

4. Teorpadus u TypusM : Hay4HO-TIpakTUUecKuil xypHan / yupenutens : PI'BOY BO
[II'HNY; rnasusiii penakrop A. U. 3pipsHoB .— Ilepmp : ®T'BOY BO III'HUY, 2018 —
Bxmtouen B nepeuenb PMHI] .— wuznaercs ¢ 2018 roga .— ISSN 3618-7000. — OTKpBITHIi

noctyn Ha miatdpopme eLIBRARY c 2018-2019. — Tekct : snektpoHHbli // HayuHas
AJICKTPOHHAS OoubIMoTeKa eLIBRARY.RU [caiT]. — URL.:
https://elibrary.ru/title about.asp?id=68278. —  Pexxum  jgoctyma:  ans  aBTOPU3HP.
M10JIb30BATENEH.

5. Teorpadus. [lepBoe ceHTSIOPs : METOAMUYECKUI XKypHAJ Il yauTenei reorpaduu /
yupenutens : OO0 U] "IlepBoe centsaops'"; rmaBHbIi penakTop A. MutpodanoB .— Mockaa :
000 U1 "IlepBoe centsiops”, 2015 — m3maercs ¢ 1992 roxa, ve u3gaercs ¢ 2017 roga .— 12
BBIITYCKOB B I'0Jl . — TEKCT : HEMOCPEICTBEHHBIM.

6. Hayka u Xu3Hb : €XKEMECSUHbIH HAYYHO-TIONMYJSPHBIA KypHaJI / yYpeOuTenb :
penakuusa >kypHana "Hayka u xu3sp"; rinaBHbli penaktop E. JI. JlozoBckas .— Mocksa :
Penakuus xxypnana "Hayka u xusHb", 2015 — wnsnaercsa ¢ 1890 roga .— 12 BbIIyCKOB B r0A
— ISSN 0028-1263. — Texcr : anektponnbiii // ba3wer nanneix East View [caiit]. — URL:
https://dlib.eastview.com/browse/publication/8287/udb/12. — Pexum noctyna: aias aBTOPU3HP.
M10JIb30BATENEH.

7. Tarapcran :  OOILECTBEHHO-TIOJIMTHYECKUH  >KypHal /  y4peauTeNb
AO"TATMEIUA"; rnaBusiii pegakrop T. H. Bapuna .— Kazanp : AO "TATME/IUA", 2015
— n3paercs ¢ 1920 roga. — ISSN 0130-2418. — TekeT : HENOCPEACTBEHHBIM.

8. TypbOusnec : mH(DOpPMAIMOHHO-aHATMTUYCCKUNA XKypHall / TJaBHBIM penaktop E.
Bbopucosa .— Mocksa : OOO "TypOusnec". 2015. — 14 BeimyckoB B rox . — TekcrT :
HENOCPEACTBEHHBIH.

CoBpemennble mpodeccroHabHble 0a3bl AaHHBIX MU WHGOPMAIMOHHBIE PECYPCHl CETH

HNurtepHer

1. baza gammeix moprana Polpred.com O630p CMM - Pexum pgocryna:
https://polpred.com/news

2. Undopmanvonnass  mpaBoBas ~ cucremMa  lapant. -  Pexum  pmoctyma:
http://www.garant.ru/

3. Hayunas oanexktponnass OubOnuotexka eLIBRARY.RU. - Pexum npocryma:

https://elibrary.ru

4. Pecypcnl East View (MBUC) - Pexxum noctyma: https://dlib.eastview.com/login

5. DnextpoHHass O6ubnmoreunass cuctema «lOpaiit»y. - Pexum moctyma: https://biblio-
online.ru/

6. DnexrponHo-6uommoreunass cuctema (ObC) IPRbooks. - Pexwum nmocryma:
www.iprbookshop.ru
7. DNEeKTPOHHBIN Karajaor oubnmorexu HITIY. - Pexum JoCTymna:

http://bibl.ngpi.net:81/cgi-bin/zgate.exe?init+test.xml,simple.xsl+rus

4. KOHTPOJIb W OIEHKA PE3YJBTATOB OCBOEHWSI YUYEBHOI
JTACIATIIAHBI

Kontponb u oneHka pe3yJbTaTOB OCBOCHUSA YUE€OHOW AMCIUIUIMHBI OCYIIECTBIISICTCS
mpenoAaBaTesieM B TMpolecce IMPOBEIEHUS MPaKTUYECKHX paboT, BBINONHEHUA pedepara,
COOOIIIEHUH, JOKJIAJ0B C Tpe3eHTalMeld 10 HM3YYCHHBIM TeMaM, a TakKe BBIMOJTHEHUS
00y4aroInMHUCS KypCOBOTO MPOEKTA.

®DOoH/I OLEHOYHBIX CPEACTB ISl TPOBEICHUSI TEKYIIETO KOHTPOJISA YCIEBAEMOCTH U
MIPOMEKYTOUHOM aTTecTalli 00yYaroMXCs M0 Y4eOHOM TUCITUIUINHE BXOIUT B COCTaB padoueit
MpOrpamMMbl TUCIUIUIAHBI, PECTABIECH OTACIbHBIM JOKYMEHTOM.
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DopMbI U METOABI

OcBoeHHbIC PesyabTaTsl 00yueHus OcCHOBHBIE 0KA3aTeJIN | KOHTPOJISI X OLIEHKHU
KOMIIeTeHIIN I (yMeHHUs1, 3HAHUS) OLICHKH pe3y/bTaTa pe3yJIbTaTOB
o0yuyeHust
yMeTb: OmnpepneseHne CynHoOCTH 1
— OnepupoBaThH AKTyaJIbHbBIMH JaHHbBIMU 0 co]_[Haﬂ},Hof/i 3HAYUMOCTH
TYPUCTCKHUX YCIyrax, BXOMMX B TYPHPOLYKT, U | cpoeii Gymaymieit
pacCUNTHIBATh Pa3INYHbIE €T0 BAPHAHTEI; npodeccun, IposiBIeH e
— 0hOpMIIITE JOKyMEHTAIMIO 3aKa3a Ha pacdeT MHTepeca K Helf;
éypa, Ha peanngaumo TYPIPOAYKTA, COCTABIATE | oyrapysanys
JIaHKH, HEO XOI[I/IMLIG( ULt HpOBe),I[CHI/ISI COGCTREHHO
eal3aluy TYPIPOAYKTa (JOroBopa, 3aBKN);
p [ TYPTPOTY A pa, ’ JIeSITeNIEHOCTH, BEIOOD
— npuoOperatb, OQOPMIIATh, BECTH Y4YeT W
., | TUIOBBIE CIIOCOOOB
obOecrieuynBaTh  XpaHeHHEe  OJaHKOB  CTPOTOM
BBITTOJTHEHUSI
OTYETHOCTH;
— NPUHUMATH JICHEe)KHBIE CpEICTBa B  OIUIATY MpofecCHOHATLHEX
TypPUCTHYECKOH MyTeBKHM HAa OCHOBAaHMM OnaHka | SaAd, OLCHKA MX
CTPOTOH OTYETHOCTY; o pexTHBHOCTH 1
— MPEIOCTABNATh  MOTPEOWTEN0  MOoJHyro W | KAUCCTBA; IPUHATUC
aKkTyanpHyI0  WHpopMamuio O  TpeOoBaHWiIX | PCUICHHWH B CTAaHIAPTHBIX
KOHCYJIBCTB ~ 3apyOeXHBIX CTpaH K IIAaKeTy | U HECTaHIapTHBIX
JOKYMEHTOB, IIPEIOCTABISEMBIX M1 OGOPMIICHUS | CHUTYallUsiX U
BU3BI; OTBETCTBEHHOCTH 32 HHX;
— KOHCYJIBTUPOBATH HOTpC6I/ITeJ'I$[ 00 OCYILIECTBIECHUE IOUCKA U
0COOEHHOCTSIX 3allOJHEHHUS TaKeTa HEOOXOOUMBIX | 1croimb30BaHMs T .
eKYIINH KOHTPOJIb
JIOKyMEHTOB ~ HAa  OCHOBAHMH  KOHCYILTAIMA | yydopmaunun, cng::wMOCTn'p
Typorneparopa 1o o(h)OpMIESHUIO BU3; HeoGXOIAMOH 11 M K :
— JIOCTaBJIATh TYPOIEPATOPy IIAKET JOKYMEHTOB YCTHBIH OTIpOC,
dpPexTuBHOrO TIPaKTHYECKOe
OK1-0K9 TypHCTa, HEOOXOMUMBIX JUIS TMOJNIYyYeHHS BH3 B BBITIOHCHIS p
K 1.4-TIK1.7. | KOHCYJIBCTBaxX 3apyOeKHbIX CTPAH; 3ajanue,
: s npo(heCcCHOHAIBHBIX CHTYaIHOHHOE
— MpOBEpATH  JIOKYMEHTBI, HEOOXOAUMBIE IS
3amaq
TIK 2.1-TIK 2.6, | BBIXOJa IPYIIIBI HA MApPIIPYT; A, 3a/1aHue,
poQeCcCHOHANIBHOTO 1 KOHTPOJIbHAS
— omnpeneNATh 0coOble MOTPEOHOCTH TYpPIPYIIIBI 6
; T
TIK 3.1-TTK 3.3, | 1M MEIMBUTyaIbHOTO TypHCT; JIMYHOCTHOTO pa3BUTHs; | pabora
— HPOBOIHTH TIPOBEPKY TOTOBHOCTH TpaHCHOPTHBIX | MCTOIb30OBAHHC boMesxyroias
TK 4.2 CPEJICTB TPU BBIXOJIE HA MAPIIPYT; UH(OPMAIHOHHO- aTI;eCTau}I;;{'
— NPOBOJAUTH UHCTPYKTAX TYPUCTOB Ha pycckom i | KOMMYHUKAIMOHHBIX '
. 3aqer
MHOCTPaHHOM sI3bIKAX; TEXHOJIOInU B
— HCIONB30BaTh NPUEMBI 3(eKTHBHOr0 oOmeHns | MPOPECCHOHAIBHOI

U coOmronaTh  KyJabTYpy  MEKIMYHOCTHBIX
OTHOIIICHHH;

— OpraHW30BBIBaTH  JIBIDKEHHWE  TPYNNBl  TO
MapuipyTy;

— 3((eKTUBHO NPUHUMATD PEIICHUS B CIOXXHBIX U
9KCTPEMAITBHBIX CUTYaIHAX;

— B3aWMOJICHCTBOBATh CO CIyXOamu OBICTPOTO
pearupoBaHus;

— OpraHM30BBIBATH JOCYT TYPHUCTOB;

— KOHTPOJIUPOBATh KAa4Y€CTBO MPEAOCTABIIACMBIX
TYpUCTY  YCIYI  pa3MELICHUsT U  [IUTAHWU,
9KCKYPCHOHHBIX M COMYTCTBYIOIIUX YCIIYT;

— 0 OpMIIITH OTUYET O TYPUCTCKOH MOE3/IKE;

— OIICHUBATh Ka4ecTBO TYPHCTCKOTO n
TOCTHHUYHOTO 00CITY)KMBaHHS TYPUCTOB;

— OCYIIECTBJISITh MapKETHHIOBBIE HCCIIEAOBaHUS,

JIesITeNIbHOCTH; paboTa B
KOJUICKTHBE ¥ KOMaH/IE,
3¢ deKTUBHOE OOIICHHE C
KOJLIEraMH,
PYKOBOJICTBOM,
NOTPEOUTEISIMY;
MPUHSTHE
OTBETCTBEHHOCTH 32
paboTy YWICHOB KOMaH/IbI,
3a pe3yJIbTaT BBIIOTHECHHS
3aJIaHUM;
CaMOCTOSITEITBHOE
OIpe/iCNIeHNE 3a/1a4
po(eCCHOHATHHOTO H
JIMYHOCTHOTO Pa3BHUTHS,

HCIOJB30BaTh WX pE3yNbTaThl IPH CO3IAHHUH camoobpazosatine,
TYpPHCTCKOTO TIPOAyKTa M il Heperoopop c | WIAHMPOBaHHC
TyparcHTCTBaMH, NOBBIICHUA

— IPOBOAUTH  AHANU3  JEATEIBHOCTH  JAPYTUX KBaTM(pHUKALKH,
TYPKOMIIaHH; OpHEHTalUs B YCIOBHSIX
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— paboTaTh Ha CIEUHAIN3UPOBAHHBIX BBICTABKAX C
LIENBI0 OpTraHU3aIIH MIPe3CHTAIHH,
pacnpocTpaHeHus peKJIaMHbIX MaTepHaioB U coopa
uHpopmannmy;

— oOpabatbiBaTh HH(DOPMAIUIO M aHATU3UPOBATH
Ppe3yJibTaThl;

— HaJlaXKUBaTh KOHTaKTBI c TOPrOBBIMHU
MIPEACTaBUTENLCTBAMH APYTUX PETHOHOB U CTPaH;
— paboTaTh C 3ampocamMu KIMNEHTOB, B TOM YHCIE H
HWHOCTPaHHBIX;

— paboTath ¢ ”HPOPMATMOHHBIMU U CIIPABOYHBIMH
MaTepHaaMu,

— COCTABIIATH MPOTPAMMBI TYPOB JUISI POCCHICKHUX H
3apyOeKHBIX KIINEHTOB;

— COCTaBJIATH TYPHaKEThI C HUCIIOJIb30BAHHUEM
MHOCTPAHHOTO SI3bIKA;

— aHAIM3UPOBATH u pemars npoOemsl,
BO3HMKAIOIINE BO BPEMsI Typa, IPUHUMATh MEPHI 110
YCTpaHEHUIO MPUYMH, TOBJIEKIINX BO3HUKHOBEHHUE
TIPOOIIEMBL;

— paccuuTBHIBaTh Ce0ECTOMMOCTh TypIIakeTa H
OTIPEeNIeIIATh IICHY TypIPOAYKTa;

— YIpaBIATh KOHPINKTAMH,

— paboTaTh M OpPraHU30BEIBATH PaboTy ¢ OQHCHOH
TEXHHUKOM;

3HATH:

— XapaKkTepUCTUKU TYPHOPOLYKTa M  METOIUKHU
pacyera ero CTOMMOCTH;

— npaBwiIa 0(OPMIICHUS IETIOBOH TOKYMEHTAIIUH;
— NpaBWIa U3TOTOBJICHUS, UCTIONB30BAHMS, ydeTa 1
XpaHeHUsI OJJAaHKOB CTPOTOM OTYETHOCTH;

— IepedeHb CTpaH, UMEIOLINX PEXHUM OE3BH30BOTO
U BHU30BOrO Bbe3fa rpaxnaaH Poccuiickoil
®denepanuy;

— mepedeHb crpaH, Bxomsmmx B LlleHreHckoe
COTJIAIICHUE, ¥ TIPAaBIJIA ITEPECEUCHUS TPAHHII STHX
cTpaH rpaxxnanamu Poccuiickoit denepanuu;

— TpeOOBaHMUs KOHCYJIBCTB 3apyOCIKHBIX CTpaH K
MaKery JOKYMEHTOB, TIPEIOCTAaBISIEMBIX IS
0 OpMIICHUS BU3BI,

— HH(pOPMAIMOHHBIE TEXHOJIOTUU u
MpoQecCHOHANBHBIE ~ MaKeThl  MPOrpaMM 10
OPOHMPOBAHMIO.

— NpaBWiIa OpraHM3alMd TYPUCTCKUX MOE3/0K,
3KCKYypCHil;

— TpeOOBaHUA K OpTraHW3AIMH H  CICHUPHUKY
CHOPTHBHO-TYPUCTCKHX  TIOXOJOB  Pa3IHYHON
KaTerOPUH CII0)KHOCTH;

— MpaBWiIa NPOBEICHUS MHCTPYKTa)Ka TYPHCTCKOMN
TPYIIIEI,

— NpaBWIa OpraHU3aluy 00CIY)XKMBaHHUS TYPUCTOB
B TOCTHHUIIAX U TYPUCTCKUX KOMIUIEKCAX;

— NpUEMBI KOHTPOJS KadyecTBa IPENOCTaBIISIEMBIX
TYPHCTY YCIIYT;

— IpaBWiIa TOBEJCHUS TyPHCTOB MPH MOJIb30BaHUU
Ppa3IMIHBIMU BHIAMH TPAHCIIOPTA;

— [paBWJIa  OKa3aHUs NEpPBOM  MEIULMHCKOM
TTOMOIIIH;

— KOHTaKTHble TenedoHbl Ciyxk0, B KOTOpbIE
crenyer obpamarbcs npu HACTYIUICHUH
Ype3BhIYAHON CUTYaIIUH;

4acTON CMEHBI
TEXHOJIOTUH B
poheCCHOHATBHON
TIeSITETFHOCTH.
Nznoxxenne tpeboBaHMii K
Ka4yeCTBY YCIIyT
pasMEIICHUA U TUTaHU.
JleMOHCcTpalus HaBbIKOB
COCTaBJICHUS IPOTPaMM
TYpPOB JUTS POCCUUCKUX U
3apyOCIKHBIX KITUCHTOB,
COCTaBJICHUS TypIlaKkeTa
C UCTIOJIb30BaHIEM
HWHOCTPAaHHOTO S3BIKA.
Wznoxenne TpeGOBaHMI K
o opMIICHHIO
TYPUCTCKUX
JIOKYMEHTOB.

Wznoxenre TpeOOBaHMN K
CpeNcTBaM pa3MeICHHS
TOCTHHHII
JleMoHCTpaiust BCTpeuu U
Ppa3MeIIeHHs TOCTA.
H3noxenrie 0coOeHHOCTEH
OpraHU3aII
TOCTMHUYHON HHIYCTPUH.
JlemoHcTpauyst u
ocopmIieHHe TOKYMEHTOB
MIPH Pa3MEILEHNH TOCTH,
COCTaBJICHHE
JIOJDKHOCTHOM
UHCTPYKIIUH.
O6ocHOBaHUE
ocobeHHoCTeH
TPEIPUATHA TUTAHUS.
JleMoHCTpaIyst HaBBIKOB
JIEJIOBOTO OOIIEHNS,
3HaHU MTPOTOKOJIA U
sTHKeTa. M3moxeHne
HOPM OOIIEHHS C
HWHOCTpaHHBIMH
KITUCHTaMU.
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— CTaHJIapThI KaJyecTBa TYPHCTCKOTO u
TOCTHUHUYHOTO 00CITY)KHBaHHUS;

— BHJIbl PEKJIAMHOTO TIPOJIYKTa;

— crocoObl 00pPabOTKK CTATUCTHYCCKUX AHHBIX,
METOIbI pabOTHI ¢ 0a3aMu JaHHBIX;

— METOAMKY paboThl CcO  CHPaBOYHBIMH U
UH()OPMALIMOHHBIMH MarepHaiamMu no
CTPaHOBEJCHUIO U PETMOHOBEACHHIO, MECTaM H
BUJaM Ppa3MELICHUS] W THUTAHUS, SKCKYPCUOHHBIM
00BbEKTaM U TPAHCIIOPTY;

— IJIAHUPOBAHUE porpamMm TYpIOE3/I0K,
OCHOBHBIE TMpaBWJIa W METOAUKY COCTaBJICHHS
MIPOTPaMM TYPOB;

— CTIOCOOBI  YCTpaHEHHUS MPOOJieM, BO3HHUKAIOIIUX
BO BpeMsl Typa;

— METOMKH pacyera ce0eCTOMMOCTH TyprakeTa M
OIpeIeTICHUsI [IEHBI TYPIIPOILYKTa;

— npuéMbl 3QPEKTUBHOTO OOIIEHUS, MOTHUBALIUH
MepcoHaa u padoThl C KOH(IIUKTAMHU,

— MeToauKH 3()(DEKTUBHOU OpraHU3alUU JETOBIX
BCTpEY M COBEIAHUH;

— IpHUHIHIEI 3P PEKTUBHOTO KOHTPOJIS;

- Tpynosoii kogeke Poccuiickoii @enepany.
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