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1. Hear u 3agaum y4eOHOM JAUCUMILIMHBI — TpPe0OBaHMSI K pe3yJbTaraM
OCBOCHMS y4eOHOM AU CUMIIINHBI

Ieab ocBoeHuss y4yeOHOW IUCHMIUIMHBL: IIONY4YEHHE TEOPETUYECKUX 3HAHUH U
dopMHpOBaHHE TPAKTHYECKUX HABBIKOB YIPABICHUS B OpPraHM3alUsAX TYPUCTUYECKOMH
UH/IyCTPUH.

3agauu AMCHMILINHBI:

— OBJIAJICHUE 3HAHUSAMH IO TEOPUU MEHEKMEHTa, 00 OCHOBHBIX O0BEKTAX yNpaBIICHUS
B TYpU3ME;

— (opMuUpOBaHME LEIOCTHOTO MPEJCTABICHUS O MOJENIU YIpPaBIEHUS B TYPUCTCKOMH
UHAYCTPUHU U 00 OCHOBHBIX (PYHKLHUSX MEHEIKMEHTa Typu3Ma: IJIaHWPOBAHUM, OpraHU3aluy,
MOTHBALIMM U KOHTPOJIE;

— (opMHUpOBaHME HABBIKOB HCIIOJIIb30BAHUSI OCHOBHBIX 3aKOHOAATENbHBIX aKTOB U
HOPMAaTHBHO-IIPABOBBIX JJIOKYMEHTOB, OIPENENIAIONMX OpraHu3aldi0 MEHEIKMEHTa B cdepe
TypU3Ma;

— 3HAaKOMCTBO C Ham0Oosiee Ba)XHBIMU METOJAMU YIIPAaBJICHUS M BO3MOXKHOCTSAMH HX
IPAaKTUYECKOIO MPUMEHEHUS.

[Ipouecc m3ydeHust AMCUMILIMHBI HANpaBieH Ha (OPMUPOBAHME BJIEMEHTOB OOIIMX U
npodeCcCHOHATIBHBIX KOMIIETEHIIHH.

Crienanmict mo Typu3My JIOJDKEH 001agaTh OOIMMH KOMIETSHIIUSMHE, BKIIIOYAIOIUMHE B
ce0s1 CIOCOOHOCTB:

OK 1. TloHumaTh CyIIHOCTh M COLMAIBbHYI0 3HaYMMOCTh CBOEH Oynymiel npodeccun,
IIPOSIBIIATH K HEM YCTOMYUBBIN UHTEPEC.

OK 2. OpranuzoBbIBaThb COOCTBEHHYIO JAESTEIbHOCTb, BHIOMpAaTh TUIIOBBIE METOABI U
CHOCOOBI BBIMOJIHEHUS MTPO(ECCHOHANIBHBIX 3a/1a4, OLIEHUBATh UX 3((HEKTUBHOCTh U KaYEeCTBO.

OK 3. [IpuHumaTh pelieHusl B CTaHJAPTHBIX U HECTaHAAPTHBIX CUTYyallUAX U HECTHU 3a
HUX OTBETCTBEHHOCTb.

OK 4. OcymecTBiasiTh HOUCK M HCIOJb30BaHHE HH(POpMaLUU, HEOOXOAMMOM IS
3 (PEKTUBHOTO BBIMOJHEHHUS MPOPECCHOHATBHBIX 33Ja4, MPO(PEeCCHOHANBHOTO U JIMYHOCTHOTO
pa3BUTHSL.

OK 5. MUcnonw3oBath  WHGOPMAMOHHO-KOMMYHUKALMOHHBIE  TEXHOJIOTUH B
pohecCuOHATTbHON NeSTENbHOCTH.

OK 6. PabGorare B KOJUIEKTHBE M KOMaHze, 3(PPeKTHBHO 0OWaTbcsd C KOJUIETaMu,
PYKOBOJCTBOM, NOTPEOUTEIISIMH.

OK 7. bparb Ha ce0si OTBETCTBEHHOCTh 3a pa0OTy UYJICHOB KOMAaH[bI (MTOAYMHEHHBIX ),
pe3yNbTaT BHIIOJIHEHUS 3aJaHui.

OK 8. CamocTosATeNbHO ONpeaeisaTh 3aauyd Npo(ecCHOHAIBHOTO U JIMYHOCTHOTO
pa3BUTHSA, 3aHUMAaTbCcs  camMooOpa30BaHUEM, OCO3HAHHO  IUIAHUPOBATh  IOBBIIICHHE
KB (DUKALIHH.

OK 9. OpueHTHpOBaTHCS B YCIOBUSAX YACTOW CMEHBI TEXHOJIOTHH B MpodeccnoHalIbHOM
JESATEIBHOCTH.

Crneuuanuct mo TypusMy JAODKEH o0Jaaath NpodecCHOHATbHBIMM KOMIIETEHIUSIMH,
COOTBETCTBYIOIIMMHU BUJAM JI€ATEIbHOCTH:

I[IK 1.1. BpisBnsTh M aHAJIW3UPOBATh 3aIpPOChl MOTPEOUTENST M BO3MOXKHOCTH HX
pearn3anny.

[IK 1.2. UadopmupoBath noTpedOUTENS O TYPUCTCKUX MPOTYKTAX.



IIK 1.3. BzanMmopelicTBOBaTh C TypOIEpaTOPOM [0 pean3allMd U IPOJBHIKEHUIO
TYPHUCTCKOTO IPOAYKTA.

1K 1.4. PaccuuThiBaTh CTOMMOCTb TYpIIAaKETa B COOTBETCTBHH C 3asBKOI MOTPEOUTEIIS.

IIK 1.5. OdopmiaTh TyprnakeT (TypInyTeBKH, Bay4epbl, CTPAXOBBIC ITOJIHCHI).

[1K 1.6. BeimonHATE paboTy 10 OKa3aHHIO BU30BOH MOIIEPKKH TOTPEOUTEITIO.

IIK 1.7. OdopMiIaTh TOKyMEHTBI CTPOTON OTUYETHOCTH.

1K 2.1. KoHTponupoBaTh TOTOBHOCTb IPYIIIbI, 000PYIOBaHUS U TPAHCIIOPTHBIX CPEICTB
K BBIXOJY Ha MapIIpyT.

IIK 2.2. UHCTpyKTHpOBATh TYPUCTOB O IIpaBUJIax MOBEJEHUS Ha MapIIpyTeE.

[1K 2.3. KoopauHupoBaTh U KOHTPOJIUPOBATh JECUCTBUS TYPUCTOB HA MapIIpyTe.

1K 2.4. O6ecnieunBaTh 0€30MaCHOCTH TYPUCTOB HA MapIIPYyTE.

IIK 2.5. KoHTpoaupoBaTh Ka4eCTBO OOCITYKUBAaHHS TYPUCTOB MPUHUMAIOIIEH CTOPOHOM.

[1K 2.6. OdopMIIATh OTYETHYIO JOKYMEHTAIUIO O TYPUCTCKOM MOE3/Ke.

[IK 3.1. IIpoBOANTH, MapKETHUHIOBBIC MUCCICAOBAHUS PHIHKA TYPUCTCKUX YCIYT C IEJbIO
(dopmupoBaHUs BOCTPEOOBAHHOTO TYPUCTCKOTO MPOIYKTA.

[IK 3.2. ®opmupoBaTh TYPpUCTCKUMA IPOAYKT.

I[IK 3.4. BzaumopeicTBOBaTh € TypareHTaMud [0 pealu3allud U TPOJIBUKEHUIO
TYPUCTCKOTO IPOJYKTA.

[1IK 4.2. Oprann3oBbIBaTh U KOHTPOJIUPOBATH AESATEIBHOCTD MOAUYNHEHHBIX.

B pesynabrare ocBoeHUSs y4eOHOW AUCHHUIUIMHBI OOYy4YalOUIMiCsl JODKEH YMeTh:
OIEpUPOBATh AKTYaJIbHBIMH JAHHBIMH O TYPUCTCKUX YCIyrax, BXOJSALIMX B TYPIPOIYKT, U
pPacCUMTHIBATH PA3JINYHbIE €T0 BapUAHTHI;

oQOopMIISITh JOKYMEHTAIlMIO 3aKa3a Ha pacueT Typa, Ha peaju3aluio TYypHIpOAYKTa,
COCTaBIISITh ONIAaHKM, HEOOXOJMMBIEC IJIA MPOBENCHHUS peaju3alud TYPIPOAYKTa (I0rOBOpa,
3as1BKH);

npuodperath, oGOpMIIATH, BECTH y4eT M OOECHeurMBaTh XpaHEHHE OJIAHKOB CTPOTrOi
OTYETHOCTH; IPUHUMATh JEHEKHbIE CPEJICTBA B OIUIATy TYPUCTHUYECKOM MyTEBKU Ha OCHOBAaHUU
OJ1aHKa CTPOroi OTYETHOCTH;

NPEIOCTABIIATh MOTPEOUTENIO MOJHYI0 M aKTyaJbHYI0 HHGOpPMaIUI0 O TpeOOBaHUSIX
KOHCYJIBCTB 3apyOEKHBIX CTpaH K IMaKeTy JOKYMEHTOB, MPEIOCTaBISIEMbIX Ul O(OpMIIEHUS
BU3bI; KOHCYJIBTHPOBATh MOTPEOUTENT 00 OCOOCHHOCTSX 3alOJHEHHUs IMaKeTa HeO0OXOIUMBIX
JJOKYMEHTOB Ha OCHOBaHMU KOHCYJIbTAllUU TypoIepaTopa 1o opopMICHHIO BU3;

JIOCTaBJISAITh TYpONEpaTopy MAKeT JTOKYMEHTOB TYPHCTa, HEOOXOAMMBIX AJIs MOJIYYCHUS
BU3 B KOHCYJIbCTBAX 3apyOekHBIX CTPaH;

MIPOBEPSATH TOKYMEHTBI, HEOOXOAUMBIE JIJISl BBIXO0J1a TPYIIIBI HA MapIIPYT;

ofpeneNniaTh 0coOble MOTPEOHOCTH TYPIrPYIIIbl WM HHAWBUIYAIBHOTO TYPUCTA;

IIPOBOAUTH MPOBEPKY FOTOBHOCTH TPAHCIIOPTHBIX CPEJICTB MIPU BBIXOJE HA MapILIPYT;

IIPOBOJUTH MHCTPYKTAXK TYPUCTOB HA PYCCKOM M MHOCTPAHHOM fA3BIKax; MCIIOJIb30BAThH
npuéMbI 3PPEKTUBHOTO OOILIEHNUS U COOIIOAATH KYJIbTYPY MEKINYHOCTHBIX OTHOILIEHUI;

OpPraHM30BBIBATH ABM)KEHUE TPYIIIHI 10 MapLIPYTY;

3¢ (PeKTUBHO MPUHUMATD PEILIEHUS B CII0XKHBIX U SIKCTPEMAJIBbHBIX CUTYaIUX;

B3aMMO/ICHICTBOBATH CO CIy0aMu OBICTPOTO pearupoBaHus;

OpPraHU30BBIBATH JOCYT TYPUCTOB;

KOHTPOJIMPOBAaTh KAYeCTBO IPENOCTABISAEMBIX TYPHUCTY YCIYT pa3MELIEHUs W NMUTaHMS,
HKCKYPCHOHHBIX M COITYTCTBYIOIINX YCITYT;

opopMIATH OTUYET O TYPHUCTCKOM IOE3/IKE; OLIEHWBAaTh KayecTBO TYPUCTCKOTO H
TOCTUHUYHOTO 00CTYKUBAaHUS TYPUCTOB;

OCYILIECTBIIATh MAapKETUHIOBBIE HCCIIEOBAHMS, MCIONb30BaTh HUX PpE3YyNbTaTbl IIPH
CO3/IaHUU TYPUCTCKOTO MPOIYKTA U JIIsl IEPETOBOPOB C TYpareHTCTBAMH;

IIPOBOAMTD AHAIN3 AEATENBHOCTH APYTUX TYPKOMIIAHUM;

paboTaTh Ha CIEUMATM3UPOBAHHBIX BBICTABKAX C LIE€JBI0 OpraHU3alluU Mpe3eHTAlHH,
pacrpocTpaHeHHs PeKJIaMHBIX MaTepUalIoB U cOOpa HHPOPMALINY;



oOpabarbiBaTh MH()OPMAIIMIO W aHAIM3UPOBATH PE3YNbTAThl; HAJAKUBATh KOHTAKTHI C
TOPTrOBBIMU MPEACTaBUTENBCTBAMU APYIMX PETMOHOB U CTPaH;

paboTaTh ¢ 3arpocamMy KIIMEHTOB, B TOM YHCJI€ U HHOCTPAHHBIX;

paboTtaTh ¢ HH(GOPMALIMOHHBIMU U CIIPAaBOYHBIMHU MaTepUallaMHy;

COCTABJIATH MPOTPAMMBI TYPOB I POCCUMCKUX U 3apYOEKHBIX KIIMEHTOB;

COCTaBJIATh TYPIIAKETHI C UCIIOJIb30BAHUEM MHOCTPAHHOTI'O SI3bIKa;

aHAJTM3UPOBATh M peIIaTh MPOOIEeMbl, BOZHUKAIOIINE BO BpPEMS Typa, IPHUHUMATh MEPHI
10 YCTPAHEHUIO PUYMH, [TOBJIEKIINX BO3HUKHOBEHHE ITPOOIIEMBI;

paccYuThIBaTh CEOECTOMMOCTh TypIIaKeTa U ONPENEeNATh LIEHY TYPIPOAYKTa;

yIpaBJIATh KOH(PIUKTAMU;

paboTaTh M OPraHU30BBIBATH PAOOTY C O(UCHON TEXHUKOM.

B pe3ynbrare ocBoeHus yueOHON AUCHUIIMHBI 00yJaroIUICs T0JKEH 3HATh:

XapaKTePUCTHKH TYPIPOIYKTa U METOJUKH PAcUeTa €ro CTOMMOCTH;

npaBuia oopMIICHH J1€JI0BON JOKYMEHTALMH, [IPaBUIIa U3TOTOBJIEHUS, UCIIOJIb30BaHMS,
ydeTa U XpaHEeHHUs1 OJJAHKOB CTPOTOW OTYETHOCTH;

IepeYeHb CTPaH, HUMEIOIMIMX PEXUM O€3BM30BOIO M BHU30BOrO BbE3Ja TIpakAaH
Poccuiickoit @enepauun, nepedeHb cTpad, BXoaamux B LlleHreHckoe corjameHue, U mnpaBuia
nepeceueHus rpaHul] 3TUX CTpaH rpaxaaHamu Poccuiickoit @enepanuuy;

TpeOOBaHUSI KOHCYJIBCTB 3apyOeKHBIX CTPaH K MAKETy JTOKYMEHTOB, MPEIOCTaBISIEMbIX
Ui 0pOpMIIEHHS BU3BI,

WHPOPMAIIMOHHBIE TEXHOJIOTMM W  MpodecCHOHATbHBIE MaKeThl MporpamMM IO
OpOHUPOBAHUIO.

MpaBUJIa OPTaHU3ALNHU TYPUCTCKHX TOE3I0K, SKCKYPCHIA;

TpeOOBaHUS K OpraHU3aLUU U CeUU(PUKY CIIOPTUBHO-TYPUCTCKUX MOXOJOB Pa3IMUHON
KaTE€ropuH CI0KHOCTH;

IIpaBUjIa IPOBEACHUS MHCTPYKTaKa TYPUCTCKOM IPYTIIIbI;

NpaBUja OpraHU3alMd OOCTYXXHBAHUS TYPUCTOB B TOCTHHUIAX W TYPUCTCKHUX
KOMILJIEKCaX;

pUEMBI KOHTPOJISI KQUeCTBA MPEIOCTABISIEMBIX TYPUCTY YCIIYT;

IIpaBUJIa MOBEJICHHS TYPUCTOB MPH MOJIb30BAaHUH PA3IMYHBIMKU BUJAMH TPAHCIIOPTA;

MpaBUjIa OKa3aHWS TEPBOW MEIMIIMHCKON TOMOIIHM, KOHTAaKTHBIE Tele(OHBI CITYKO, B
KOTOpBIE CIeyeT 00paIlaThes MpU HACTYIUIEHUHU YpE3BbIYaiHON CUTYAINH;

CTaHIApPTHl KaYeCTBA TYPUCTCKOTO M TOCTUHHYHOTO OOCITYKUBAHHS,

BUJIbI PEKJIAMHOTO MPOYKTA;

crocoObl 00pabOTKH CTATUCTUUECKUX JTAHHBIX, METOBI pa0OTHI C 0a3aMu JaHHBIX;

METOAMKY paboThl CO CIPaBOYHBIMM M HMH(OPMAIMOHHBIMH MaTepHallaMH 10
CTPAaHOBEJICHUI0O W PETHMOHOBEACHWIO, MECTaM W BHJAM pa3MEUICHWS W THUTaHHA,
HKCKYPCHOHHBIM 00BEKTaM M TPAHCIOPTY;

TUTAHUPOBAHHE TPOTPaMM TYPIIOE3/I0K, OCHOBHBIC IPaBHJIA U METOJIUKY COCTaBJICHUS
IporpamMM TYpOB;

CTIOCOOBI yCTpaHEHHsI TPOOIIEM, BO3HUKAIOIINX BO BPEMS TYpa;

METOAMKH pacyeTa ce0eCTOMMOCTH TypIakeTa U ONpeesIeHUs LIEHbI TypPIPOIYyKTa;

puéMbl 3QGEKTUBHOTO OOIIEHUS, MOTUBALIMU [TEPCOHANA U PabOTHI C KOH(DIUKTaMU;

METOAMKH 3(h(HEeKTUBHON OpraHU3aIMH JICIIOBBIX BCTPEY U COBELIAHUM;

MPUHIMITBI 3PPEKTUBHOTO KOHTPOJIS;

Tpynosoi koneke Poccuiickoit denepanuu.

2. Mecto y4eOHOHl JUCHUILIMHBI B CTPYKType MNporpaMmbl MNOATOTOBKH
CHENHATHCTOB CPeHero 3BeHa

OobmenpodeccuonanbHas  AUCHUIUIMHA ~ MEHEUKMEHT  Typu3Ma  OTHOCHTCS K
BapUaTUBHON 4acTH MPO(ECCHOHAIBHOIO y4eOHOro HUKJIA.



OO61mmas TpyA0eMKOCTh TUCHUTUTHHBL — 90 gacoB
dopma TPOMEKYTOUHOU aTTECTALUH — 3a4YET



